YTBEPXOEHO
PelwueHnem lNMpasneHus
«CUBCOUBAHK» OO0

MpoTokon MNB Ne 320 ot 21.11.2022
Beectu B gencteue ¢ 21.11.2022

NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

BaHk — «KPAEBOI7I KOMMEPYECKUW/A CUBUPCKUA COLMANBHBIN BAHK» OBLLECTBO C
OrPAHMYEHHON OTBETCTBEHHOCTbBIO («CMBECOLBAHK» OOO).

BaHk-oTnpaButenb — 0aHK, SBNAOWMIACA YyyacTHUKOM CucTembl GbICTPbIX —MRaTeXen,
obcnyxuBatoLmii GaHkoBckuin cueT OTnpaBuTens nepeeoaa.
BaHk-nonyyatenb — 6aHK, SBNAWMWIACA Yy4acTHUKOM CuCTEeMbl ObICTPbIX —NnaTexew,

obcnyxusatrowmnin 6aHkoBcku cveT MNonyyaTensa nepesoaa;

BaHk no ymonuaHuro — GaHK, KOTOpbIi ByneT aBTomMaTudeckn npegnoxeH OTnpaBuTento Ans
npoBefeHMs MNepeBogoB B agpec [gaHHoro lNonyyaTtens B pamkax CucteMbl ObICTPbIX NNaTexXen.

HDoroBop — [loroBop 06 ocywecTBneHnn OaHKOBCKOrO OOBCNyXuBaHUS U3NYECKUX UL,
3aknoyeHHbIn mexay baHkom n KnueHtom, B pamkax kotoporo baHk 0b6a3yeTtcs npegoctasnsate KnneHty
yCnyrm OUCTaHUMOHHOrO ©aHKOBCKOro oGCnyXuBaHWs C ucnornb3oBaHuem Cuctembl MIHTepHeT-6aHK, B
ToM uyucne [oroBop ©OaHkoBckoro obcnyxuBaHus, [JoroBop  OMCTAHUMOHHOrO  GaHKOBCKOro
obcnyxunBaHus.

3akoHogaTenbCTBO — 3aKOHbI Poccuiickon depepaumm, HopmaTuBHble akTbl LieHTpanbHoro 6aHka
Poccwuinickon denepaumn, nHble HOpMAaTMBHBbIE akTbl, GaHKOBCKME MnpaBura M obbldan rpakgaHCKoro
obopoTa, BHYTpeHHME akTbl baHka (Nnpukasbl, pacnopsbkeHUs, NOMNOXEHNs, MHCTPYKLMK, peLueHmns u ap.).

Cuctema UHTepHeT-6aHK — aBTOMATU3NPOBAHHAA CUCTEMA SNEKTPOHHOrO OOKYMEHTOObOopOoTa,
obecneumnBatoLlas nogroToBKy, nepegady, 3awuty u obpaboTky AOKYMEHTOB B 31EKTPOHHOM BuAe C
NCMNonb30BaHNEM 3NEKTPOHHO-BBIYNCNUTENBHBIX CpeacTB obpaboTkn n 3awmTbl MHGOPMaLMM U
rno6anbHOn NHPOPMAaLMOHHO-TENTEKOMMYHUKALMOHHON ceTn HTepHeT.

KapTcuer — 6GaHkoBckui cdeT KnneHTa, OTKPbITbIN HA OCHOBaHWW 3akmtoudeHHOro mexay baHkom wu
KnueHtom [loroBopa Ha BbiNyCK M o6GCnyXuBaHME KapTbl ANS yyeTa onepauuir, COBeplUaeMbixX C
NCMNOMb30BaHNEM KapTbl/pEKBU3UTOB KapThbl.

KnueHt — dumsnyeckoe nuuo, 3aknoudmeliee ¢ baHkom poroBop 6GaHKoBCkoro cyeta, [oroBop u
ABNSAOLLEeCs B COOTBETCTBUM € HacToswumu lNpasunamu MNMonyyatenem unu OTnpasuTenem nepesoja.

MobunbHoe npunoxeHue — npunoxeHne (nporpammHoe obecneveHne) Anss MOOUBHOro
yCTponcTBa, npegocTtaensowee KnneHTy Bo3MOXHOCTb pfoctyna Kk Cwucteme WHTepHeT-6aHK C
MOBUNBHOIO YCTPOMCTBA.

HauvoHanbHasa cuctema nnatexHbix kapt (HCIMK) — opraHvsaums HauMoOHamnbHOW CUCTEMBI
NNaTeXxHblX KapT, KOTOpas OKa3biBAET ONEpPaLNOHHbIE YCITYTW U YCNYTX MaTeXHOro KnnpuHra B Cnucreme
ObICTPbIX NNAaTEXEN.

Homep mobGunbHoro TenecgoHa — Homep MOOMNbHOrO TernedoHa, npenoCTaBreHHbIn [/
ykasaHHbI KnueHTom BbaHky. BaHk He ocylecTBnseT NnpoBepky npuHaanexHoctu Knuenty-lNonyyartenio
nepesofa, NpefocTaBneHHoro KnmeHToMm Homepa MoGunbeHoro TenedoHa.

Onepatop Cucrtembl 6bICTpbIX Nnarexen — LleHTpanbHbii 6aHk Poccuiickon ®epepauun (baHk
Poccun).

Onepaumsa — nepeBoq OEHEXHbIX CPEACTB B POCCUMCKUX pybnsx ¢ ucnonb3oBaHneM Cuctembl
ObICTPbIX NNAaTEXEN.

OTtnpaButenb nepeBoga (OtnpaButens) — KnueHt, co Cyeta kotoporo B baHke cnucekiBatoTcs
OeHexHble cpeactBa no Onepauun, ykasbiBawowmi Homep MobunbHoro TenedgoHa [lonyyartens
nepesoaa.

Mony4yaTtensb nepeBopa (Mony4yartens) — usmnyeckoe nuuo (B T.4. KnneHt), Homep mobunbHoro
TenedgoHa kotoporo ykasaH OTtnpaBuTenem nepeBoga, U Ha CyeT KOTOPOro 3a4nCNSATCHA LEHEXHbIe
cpenctBa no Onepauun.

MopyyeHne — pacnopsikeHne KnveHTa O NepeBOAE [OEHEXHbIX CpeacTB, nogaHHoe B baHk
ycTaHoBMneHHbIMK [lpaBunamn cnocobamn, n copepxaiiee nopydeHme baHky 06 ocyuiecTBneHun
aenctBun B pamkax Cuctembl ObICTPbIX NNaTeXew, Ha OCHOBaHWM MNpefocTaBrneHHon KnneHTom
WHopmauun.



MpaBuna — lNMpaBuna nepeBoaoB AEHEXHbIX CpeAcTB B pamkax CucTeMbl ObICTpbIX MraTexewn
«CMBCOLBAHK» O00.

CepBUuC — cepBUC NO MepeBoAy AEHEXHbIX CpeAcTB C Mcnonb3oBaHMeM Homepa MobGunbHoro
TenedgoHa NMonyyatens B pamkax CUCTEMbI BbICTPbIX MraTexew.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuC GbICTPbIX NNATeXen NNaTexHon cuctembl baHka
Poccuu, nossonsowmn pusm4eckum nmuam MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHen B Hedeno)
nepeBoanTb AeHexHble cpeacTBa no Homepy mobunbHoro tenedoHa cebe mnu aApyrum uUsM4eckum
nMuaM  BHE  3aBUCMMOCTM OT GaHka — yyacTHuka CucteMbl ObICTpbIX MnaTexewn, obcnyxusaroLlero
Otnpasutens unu Mony4yarens.

CTopOoHbI — baHk 1 KnuneHrT.

Cymma nepeBofa — CyMMa AeHEXHbIX CPEeACTB B POCCUMCKUX pybnsx, ykazaHHaa OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ucnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuer — GaHkoBckuii cyeT KnveHta B BaHKe, OTKpbITbIA HA OCHOBaHMM AOroBopa GaHKOBCKOro
cyeTa, [loroBopa Ha BbINyCck 1 06CnyxnBaHue kapTbl.

Tapudbl — Tapudbl Ha yenyrm BaHka, npegoctaensemMble (OU3NYECKUM Nmuam.

YcnoBus — O6Lume ycnosus obcnyxmeaHns dusndecknx nuy, « CUBCOLBAHK» OO0O0.

lMepeyeHb onpeaeneHni, ykasaHHbIX B HACTOSALLEM NYHKTE He ABMASETCH NcHeprbIBaloLWmM.

2. OBLIME NONOXEHUA

2.1. Hactosuwwue lMpaBuna perynupyoT Nopsgok ocywecterneHusa/nonyyeHms KnueHtamu badka
NnepeBoaOB OEHEXHbIX CPEeACTB B pamkax CUCTeMbl ObICTPbIX NnaTexewn, UCNonb3ys Ans 9TuX Lenewn
Homep mobunbHoro tenedgoHa MNMony4yarens nepesoga.

2.2. Hactoswue [lMpaBuna sensioTca TunosbiM opmMynspom baHka, pacnpocTpaHeHwe TekcTa
KOTOpOro BaHkom no OTKPbITbIM KaHanamM AOOJMKHO pacCcMaTpuBaTbCA (*)I/I3I/I‘-IeCKI/IMI/I nuamMmmn  Kak
nybnuyHoe npegnoxeHve (odepta) baHka 3aknouMTb O0roBop npucoeanHeHus Kk [paBunam Ha
onpeaeneHHblx baHkoM ycrnosusix.

2.3. lMNMpaBuna cTaHOBATCSA COCTABHOM U HEOTBEMNEMOM YaCTbO YCNOBUIA B KAYECTBE MPUMOXKEHMS
C MOMeHTa WX yTBepxaeHnsa baHkom.

2.4. KnneHT cornawaetca ¢ [MpaBunamm u ucnonb3oBaHmem CepBuca M NpUCOeaMHAETCA K
MpaBunam nytem coBepweHnss KnneHtom ¢ gatbl pasmelleHus [Npaeun Ha canTte baHka criegytolmx
JEencTBum:

—  HanpasneHusi B baHk nocpeactsom Cuctemsl nepsoro NopyyeHnsi, W/mnm nHoro coobLleHns B
COOTBETCTBMU C HacTosAWwmmMn [Npasunamu;

—  ycTaHoBkM baHka no ymonyaHuio B Cucteme ObICTPhIX NiaTexen;

—  nony4veHus KnveHToM AeHexXHbIX cpedcTB ¢ ucrnonb3osaHnem Cepsuca.

MpucoeanHeHmne k MNMpaBunam o3HavaeT NpuHATUE KNMEHTOM MOMHOCTLIO BCeX nonoxeHun MNpasun
0e3 KakMx-nmbo N3bATUIA NN OrPaHNYEHNNA.

Hactoswue [MpaBuna pasmewaroTca Ha odwuumanbHom cante baHka www.sibsoc.ru B cetn
WHTepHerT.

2.5. lNMpaBuna CcTaHOBATCSA HEOTbEMIIEMOM M COCTaBHOM 4acTbio [loroBopa M BCeX [OroBOpoB
BaHkoBCkOro cyeta mexgy baHkom n KnneHTom, HEOThLEMNIEMOWN YacTbio KOTOPbIX ABnseTcsa [Jorosop,
3aKMOYEHHbIX paHee WUnu KoTopble OyayT 3aknodeHbl B Bygywiem (B ToM yucne [oroBop Ha BbINyCK U
obcnyXuBaHme KapTbl) C MOMEHTa, Yka3aHHoro B M. 2.4 MNpaswun.

2.6. NameHeHus MNpasun ocywecternseTcs baHkom B nopsigke cornacHo n. 4.2. Ycrnosun.

2.7. Bce cnopbl, cBs3aHHble C npuMeHeHnvem [lpaBun u ocyuwecTtenenHnem Onepaunii B
cooTBeTCTBMU C MpaBunamu, paspeluarTcs B nopsgke, NpeaycMOTPEHHOM Y CHOBUSIMN.

3. YCNOBUSA NPEQOCTABIEHUSA CEPBUCA U NMOPAAOK COBEPLLEHWUS ONEPALIUIA

3.1. baHk B pamkax Cepsuca npegoctaensier KnneHTy BO3MOXHOCTb MnocpeactBom Cuctembl
WHTepHeT-6aHK, B TOM Yncne MobunbHOro npunoxeHusi, cosepwatb Onepauum ¢ ykasaHnMeM B Ka4ecTBe
naeHtTudukatopa Monyyatens nepesoga, Homepa mobuneHoro TenedoHa lNMonyyatens nepesoga wmnu
cBoero Homepa mobuneHoro TenedoHa, ecnv KnveHt Beictynaet Nonyyatenem nepesoga.

3.2. B pamkax Cuctembl 6bicTpbix nnaTtexen baHk npegoctaBnseT BO3MOXHOCTb, a KnumeHT
OCYLLIECTBNSAET AENCTBUSA, NPEAYCMOTPEHHbBIE JAHHOW YCIYron:

—  nony4aTb OeHexHble cpeactea no Onepaumsam, CoBepLUEHHBIM B pamkax Cuctembl HGbICTpbIX
nnatexeun;

— coBepwatb Onepauun No nepeBofy AEHEXHbIX cpeacTB [lonyyatensm nepesoda B pamkax
Cucrtembl OBbICTPLIX MATEXEN;

— nony4atb oT baHka nHdopmaumio No coBeplueHHon Onepauun B pamkax Cuctembl GbICTPbIX
nnaTexewm;

—  COBepLUaTb MHble AENCTBUS, NpeaycMoTpeHHble CepBUCOM.



3.3. MNpoBegeHre Onepaunit NO NepeBOAY LEHEXHbLIX CPeAcTB B paMkax Cuctembl ObICTpbIX
nnaTtexen BO3MOXHO MpU ycnoBun, 4to baHk-oTnpaButens u baHk-nonyvaTenb NPUCOEAVMHUIUCHL K
CucteMe BbICTphIX NNaTexen B nopsake, ycraHoBrneHHoM baHkom Poccum.

3.4. Onepaunmn B pamkax CepBuca OCyLLEeCTBNATCA B cooTBeTCTBMM C [MpaBmnamu, [Jorosopom u
3akoHoOaTENBLCTBOM.

3.5. MNpwu ocywecteneHmn Onepaumin B pamkax CepBuca AeHexHble CpefcTBa CrvCbIBalOTCA CO
cyeta OTnpaBUTENs U 3a4ncnaTCa Ha cdeT MNonyyaTens.

3.6. baHk Bnpaee oTkasatb KnveHTy B ucnonb3oBaHum CepBurca B CriefyroLmx cry4vasx:

— npu otcytctBUM Yy BaHka TexHu4eckor BO3MOXHOCTM ans pabotbl B Cucteme ObICTpbIX
nnaTexewm;

—  Npuv OTCYTCTBUM Hagnexawlen naeHtndpukauum KnueHta B kadectBe lMonyyatensi nepeeoga
unun OTnpaBuTENst NEPEBOAZA;

—  NpV Hanu4um 3anpeToB UMM OrPaHMYEHUA Ha OCYLLLECTBIEHME onepauni B pamkax Cuctemsbl
ObICTpbIX Nnatexen baHkom Poccun n/unmn 3akoHoaaTenbCTBOM,;

—  npv Heonnate KnneHToM KoMuccui, NnpegycMoTpeHHbIX Tapudamy;

— B VMHbIX Cny4yasix, ycTaHoOBIeHHbIX [paBunamm n/unn 3akoHogaTensCTBOM.

3.7. baHk BnpaBe 06e3 0b6bsCHEHMS MpU4YMH oOTkasaTb KnveHTy B npepoctaBneHun CepBuca
(oTkntounTh) B cniyyae Hanunuusa y baHka nogospeHuin u/unum nHdpopMmaumm O HeCaHKLMOHUPOBAHHOM
xapaktepe Onepauuii; Npy BbISIBNEHUM MNOAO3PUTENBHLIX W/MNM  MOLUEHHUYECKUX Onepauuii; npu
nosiBNeHMn pucka HapyleHust KnueHTom 3akoHoOaTenbCTBa; B MHbIX YCTaHOBMEHHbIX BaHkoM wu/vnn
3akoHoOaTENbLCTBOM Criyyvasx.

3.8. B cnyyae BbisiBneHusi baHkom onepauun, COOTBETCTBYHOLLEN MpU3HaKam OCYLLeCTBIEeHUs!
nepeeoa 6e3 cornacusa KnueHta B COOTBETCTBMM C 3akoHoAaTensCTBOM, baHk ocyLiecTenaeT oencTauns
B NOpsiAKe, yCTaHOBNEHHOM YCnoBusIMA, 3akOHOL4aTENBCTBOM.

3.9. baHk BnpaBe yctaHaBnmeaTtb NuMuTbI N0 Onepauusm (Mx KONMYecTBy, Cymme 1 Ap.) B pamkax
Cepsuca.

3.10. BbaHk nHbopmmpyeT KnneHta o nposeneHHon Onepauunn/okasaHHOW ycriyre nocpeacTsoM
Cuctembl UHTepHeT-6aHK. YKasaHHaa wHdopMaums cumtaeTcs nosydyeHHon KrnveHTom B OeHb ee
pasvelleHnst baHkom B Cncteme NHTepHeT-6aHK. [JONONHUTENBHO K NpeaocTaBneHnto nHdopmaummn ob
yKa3aHHbIX Bblle onepauusx/ycnyrax baHk npegoctaensetr KnneHTy cOOTBETCTBYHOLLYIO MHAOPMALUIO
nocpeacTBOM HanpasreHus push-yBegomneHmmn Yyepes MobunbHoe npunoxeHne nnn SMS-yesegomneHui
Ha Homep mobunbHoro TenedoHa, npenocTaBneHHbIN /| ykaszaHHbin KnneHtom banky. WHdopmauus,
HanpaeneHHaa baHkom KnneHTy nocpegcteBom SMS/push-yBegomneHuid, cumMtaeTcs MonyvYeHHoOm
KnueHtom B geHb ee Hanpaenenuss bankom. HenonydeHnne Knventom SMS/push-yBegomneHun He
SBMsieTCA HeucnonHeHnem baHkom o06a3aHHOCTM MO mMHGOopMupoBaHuio KriveHTa 06 onepauusix,
OCYLLIECTBNEHHbIX C ucnonb3oaHmem Cepsuca.

3.11. B uenax ocywecterieHus Onepauun B Cucteme ObICTpbIX MnaTtexenm B KadecTBe
noeHTudpukaTopa lMonyyatensa ucnonb3yetca Homep mobunbHoro tenedoHa lMonydatens nepesopa.
Mpu ocywecTteneHun Onepaumm No nepeBoay AOMKHbI ObITb yka3aHbl cnegytoLine napameTpsbi:

—  Homep mobunbHoro TenedoHa Nonyyatens nepesoaa;

—  Cymma nepeBoga;

—  WHble NapameTpbl, yCTaHOBMNEHHbIE BaHKkoM.

Cymma komuccum (B criydyae ee Hanuunsl) ykasbiBaeTcs nocne Beoga KrnveHToM napameTpos
nepesoga unu nepeq nogreepxaeHnem Onepaumm KnveHtom.

Komuccusa B pamkax Cuctembl 6bICTpbIX nnatexen Baumaetca ¢ OTnpaButensi nepesoaa.

3.12. VIHhopmauua o pasmepe KoMUccun cogepxutcs B Tapudax.

3.13. lNocne BBOAa Bcex MapaMeTpoB And coBeplueHus Onepaumn KnueHT nogTBepxaaeT ee
nyTem BBOAa Koga AOCTyna, MOJTyYEHHOro nocpenctBoM SMS-yBegomrnieHuss Ha Homep mobunbHoro
TenedgoHa KnueHta, npegoctaBneHHoro/ykasaHHoro baHky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/AOCTAaTOYHOCTb YyKasaHuss Homepa MoOunbHOro
TenedoHa Knuventa/llonyyatens nepeeBoda M BCEX WHbIX NMapaMeTpoB Ans coBepweHus Onepauun
Bosnaraetcsa Ha KnueHTa.

3.15. TMpu coBepweHun Onepauum No nepeBoy AeHExXHbIX cpeacTs MonyyaTento nepesoga Cpok
3auncneHuns cpencts Monyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cniyyae, ecnu KnveHT He ycTaHoBUN cyeT B BaHke anga 3auncneHvs geHexXHbIX CPeAcTB B
pamkax Cepsuca, Onepaumm No nepeBoy OEHEXHbIX CPEACTB HE OCYLLECTBMAIOTCA.

3.17. lMpun unameHeHun Homepa mobunbHoro TenedoHa, ucnonb3dyemoro B CepBuce, KnueHt
005a3aH He3ameanuTensHo yBegomutb baHk. [Jo BHeceHus nameHeHun KnveHtom Bce gencteusa baHka
no NepeBoay AEHEXHbIX CPEACTB C ncnornb3oBaHMem Cepsuca No paHee ykasaHHoMmy KnneHtom Homepy
MOOUNBHOTO TenedoHa CYMTAKTCA BbIMOMHEHHBIMKM Hagnexawmm obpasom u KnveHT He Brpase
npegbaBnaTe baHky npeTeHsun.

4. NPABA N OBA3AHHOCTU CTOPOH



4.1. BaHk o6s13aH:

— TpepoctaBuTb KnneHTy BO3MOXHOCTb Mcnonb3oBaHus CepBuca B Mopsigke M Ha YCrnoBusX,
yCTaHOBMNeHHbIX [NMpaBunamu;

—  XpaHutb 6aHkoBckylo TaviHy 06 Onepaumsax KnveHTa u cBegeHunn o KnueHte, 3a
UCKMIOYEHNEM CryYaeB, YCTaHOBMEHHbIX 3aKkoHo4aTeNbCTBOM UIM COrNacoBaHHbIX € KrneHTowm;

— TpoBogutb paboTy nO paspelleHuio CMOpHOM  CUTyauMm B COOTBETCTBUM C
3akoHogaTenscTBOM, [loroBopom, MNMpasunamu B cnyvae Hecornacusa Knnenta ¢ Onepaunen;

—  WHdopmupoBaTe KnveHTa o0 coBeplueHHbix Onepauusax B nopsigke u  crnocobamm,
ycTaHoBneHHbIMU [pasunamu;

— WcnonHaTe  uHble  06si3aHHOCTW, npegycmotpeHHble  [Npasunamu,  [oroBopom,
3akoHogaTenbCTBOM.

4.2. BaHk Bnpase:

— Ortkasatb KnueHTy B npepoctaBneHun CepBuca (OTKNIOYUTL) B CriyyasiX, YCTaHOBIEHHbIX
[oroeopowm, NpaBunamu;

—  Ortkasatb KnueHTy B ocyLlecTBneHun Bcex unm otgensHeix Onepauui B pamkax Cepsuca B
cooTBeTCcTBUM ¢ [lJoroBopom, MNpaBunamu, 3akoHoaaTenscTBOM 6€3 00BbSCHEHWS NPUYKH;

—  [puoctaHoBUTbL MCNONHEHME pacnopsikeHnss o coseplueHnn Onepaumun B criyqyae NpusHaHus
ee COOTBETCTBYHLLEN Npu3Hakam ocyliecTenexmsa 6e3 cornacua KnueHta n 3anpocuts y OTnpaButens
noaTeBepxaeHne Ansg BO30OHOBMEHUS UCNOMHEHUS PACNOPSHKEHNS;

— B oagHOCTOpOHHEM nopsiake M3MeHATL/A0NONHATL HacTosAwme MNpaBuna;

— B ogHocTopoHHeM nopsigke nameHaTb numMuTel o Onepaumsam B pamkax Cepsuca;

— B oagHoctopoHHem nopsake nameHaTe Tapudbl no Onepauusim B pamkax Cepsuca;

—  O6pabatbiBaTbh NepcoHanbHble AaHHble KnneHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM;

— SanpawwuBatb y KnueHTa nobble OOKyMeHTbl / uHdopmauumio, Heobxogumble baHky B
cooTBeTCTBMM C [loroBopomM, 3aKkoHOOATENLCTBOM;

—  OcywectBnatb WHblE npaea, npeaycMOTPEHHbIE MpaBunamu, [orosopowm,
3akoHoaaTENbCTBOM.
4.3. KnueHT 065s13aH:

—  Ocywectenate Onepaumm B pamkax Cepsuca B cooTBeTcTBUM C [loroBopowm, [NpaBunamu,
3akoHoaaTENbCTBOM;

— [pepocTtaBnaTe BaHKy AOCTOBEPHYHO K akTyarnbHyl WMHAOPMAUMIO Ans OCyLeCTBReHuUs
Onepauun B pamkax CepBuca;

— [pn BbIABNEHMM cuTyauum w/vnn  NOAyYeHUN WHAPOPMAUMM O  MOLLUEHHUYECKOM
ucnonb3oBaHun Homepa MoOunbHOro TenedoHa, npegocTaBneHHoro/ykasaHHoro baHky KnveHTowm,
CBOEBPEMEHHO OTKNIUNTL ero oT Cepeuca nocpeactsom Cuctemol MHTepHeT-6aHK, NnyTem obpalleHnst B
oduc baHka;

—  CBoeBpeMeHHO onfaynBaTh BO3HarpaxgeHue u Bo3MmellaTtb pacxodbl baHka B cooTBeTCTBMM
¢ Tapudamu;

— [lpegctaBnaTte baHky ookyMeHTbl U MHdOpMaumio, 3anpawsaemMble baHkoM B COOTBETCTBUM
¢ Joroeopowm, NpaBunamn, 3akoHo4aTENLCTBOM;

—  WcnonHatb WHblE 0bsi3aHHOCTN, npeaycMoTpPEHHbIE MNpaBunamu, [orosBopom,
3akoHoAaTEeNbCTBOM.

4.4, KnueHT BnpaBe:

—  [MonyyaTtb oT BaHka nHgpopmaumio o coBepLueHHbIX Onepauusx B pamkax CepBuca;

—  [MonyyaTtb oT baHka koHCcynbTaumm no pabote B pamkax Cepsuca;

— B moboe Bpemsi oTkasaTbCA OT wucnonb3oBaHus CepBuca, oTkMwo4uMB ero B Cucreme
WHTepHeT-6aHK unm nogae COOTBETCTBYOLLEE 3asBneHne B opuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWMIBHOCTb M akTyanbHOCTb YykadaHus baHky, Kak
cBoero Homepa mobunbHoro TenedoHa, Tak M Homepa mobunbHoro TenedoHa [lonydaTtenss npu
Nnonb30BaHUM ycryramm B pamkax CuctemMbl BbICTpbIX MiaTexen.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUMIBHOCTb M KOPPEKTHOCTb yKasdaHus baHky cBoux
WMOEHTUMUKALMOHHBIX M WHBIX AaHHbIX ANs OCyLlecTBneHus paboTbl B pamkax CucrtemMbl ObICTpbIX
nnaTtexen.

5.3. BaHKk He HeceT OTBETCTBEHHOCTM B Cry4asix, Korga 3aducrneHue cpegcts [lonyyartenio He
OCYLLIECTBINEHO MW OCYLLIECTBIIEHO C HApPYLLUEHNEM CPOKOB He no BuHe baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3a YaCTUYHOE WM TMOJSIHOE HEBLINOMHEHNE CBOUX
00a3aTensLCTB B COOTBETCTBMM C HacTodAwmmu [paBunamu, ecnv [aHHOE HEBLINOSIHEHUE SIBMITOCH



cneacTtBMeM OOCTOATENbCTB, BO3HUKLWIMX B pesynbTate Henonagok (CGOGB B pa60Te) TeXHU4eCKnx
cpencTB BHE KOMNETEHLUN BbaHka.

5.5. BaHk He HeceT OTBETCTBEHHOCTU 3a HeKOppeKTHO/HeI'IpaBVIJ'IbHO BBelE€HHbIe
(I'IpeﬂOCTaBﬂeHHble) KnneHTom cBegeHunsa ons OCyLleCTBIIEeHUA Onepau,vm nnn nony4vyeHunsa MHOWN ycnyrun B
pamMKax Cuctemsl 6bICprIX nnaTexen.

5.6. baHK He HeceT OTBETCTBEHHOCTU nepen KnneHtom 3a peanusaunio CBOUX TMNpaB B
COOTBETCTBUU C I'IpanmaMM N nocneacTens Takomn peanusadunn.

5.7. EGSyCJ'IOBHO NpuU3HaeTCcd, 41O Onepau,wﬂ, nposegeHHaa nocpeanctsom Cuctemsl VlHTepHeT-
0aHKk c ucnonb3oBaHueM Cuctemsbl 6bICprIX nnaTexen, coBepLueHa KnuneHtom; KnueHT He Bnpaee
CCblnaTtbCd Ha TO, YTO Onepauwﬂ C ucnonb3oBaHnem Cuctemsl 6bICprIX nnarexem coBepLleHa TpeTbM
JIMUOM 1N No NpUHyXXaeHwuwo, noa BriAHMEMm obmaHa, Hacunus, yrpogbl, 3liOHaMepeHHOro cornawlueHus
npeacraBuTend OAHOMN CTOPOHbI C /J.pyr0|7| CTOpOH0|7| UINN CTEYEHUS TSXKENbIX 00CTOATENLCTB

5.8. KnueHT Hecet PUCK HacTynneHua He6J'IaFOI'IpMF|THbIX nocneacTeuin B cny4ae ocyLiecCTBlieHnA
onepau,mﬁ TpeTbMMN NuamMmn nu6o KnneHtom no NPUHYXOEHU, no4 BIUAHUEM obmaHa, Hacunus,
yrposbl, 3110HaMepeHHOro cornaweHuna npencraBuTens oaHom CTOPOHbI C ,D,pyr0|7| CTOpOHOI7I nnn
CTEYEHUS TSXKENbIX 0OCTOATENLCTB.

6. MPOYME YCIIOBUA

6.1. KnueHT npegoctasnsieT baHky npaso npu pabote B pamkax Cepsuca npegoctasnatb baHky
Poccun, HCTIK, yyacTHukam pacyeToB cBegeHus o cebe (MaeHTuduKaumoHHble gaHHbIe), MHdopmaumio
06 Onepauummn n BoamoxHoctn baHka cosepwntb Onepaumio B pamkax Cepsuca.

6.2. KnueHT npegoctaendaeT npaBo baHky obpabaTbiBaTb CBOM NEepcoHasibHble AaHHble fobbIM
cnocobom (kak aBTOMaTU3MPOBaHO, TakK U BPYYHYH) ANS uenen, ykasaHHblx B [Mpasunax.

6.3. K B3aumooTHoweHuam baHka u KnueHTta, ykaszaHHbIM B HacToswmx MpaBunax, npyuMmeHseTcs
3akoHOAaTEeNbCTBO.

6.4. MNpusHaHne  HeOoencTBUTENbHBIM  Kakoro-nmbo  nonoxeHus  [lpaBun  He  Bneder
HeQenCTBUTENbHOCTM  ApYrux nonoxeHun [lpaewn, ecnn WHOe He BbiTeKaeT W3  MPU3HAHHOro
HeAeNnCTBUTENBHBIM NOMOXEHUS.

6.5. KnueHT npomHdopmmpoBaH, 4To B cnyvae ucnonb3osaHns Cepsuca Ans onnatbl TOBapoB U
yCnyr CriopHble BOMPOCHI MO AOCTaBKe TOBAPOB / OKa3aHWIo ycnyr, BO3BpaTta ToBapa/OTMEHbI YCryrn unm
NX kavyecTBa paccmaTpuBatoTcs mexay Otnpasutenem u Nonyyatenem n/vinn B gocynedHom / cygebHom
nopsiake 6e3 yyactus baxka.



