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OBLWME YCNOBUA OBCNYXXUBAHUA ®USUYECKUX NNL,
«CUBCOLIBAHK» 000

1. TEPMWHbI X ONPEOENEHUA

Push-yBegomneHne — coobuieHune, otnpaBnsiemoe baHkOM C ucnonb3oBaHMeM ceTu WMHTepHeT Ha
MobunbHoe yCTPONCTBO C YCTAHOBMEHHbIM HA HeM MoBUNbHBIM NPUOXEHMEM.

SMS - cooOueHune — TekcToBoe coobuieHne, Hanpaensgemoe baHkoM Ha Homep(-a) MobunbHOro
TenedoHa(-oB) KnueHra.

ABTOMaTM3MpoBaHHaA 6aHkoBckaa cuctema (ABC) — nporpamMmHo-annapaTtHbin Komnnekc baHka,
obecneuunBarowmi npoegeHne KnuneHtom onepaumi no CueTtam/Bknagam wm gpyrum npogykram baHka w
cogepxawmi uHpopmaumo o KriveHTe, goctaTouHyro ansa ero WoeHTudpumkaumm wn AyTeHTudukauum B
cootBeTcTBMM ¢ JOTOBOPOM.

AyTeHTUduMKauma — ygoctoBepeHme npaBomMovHOCTH obpayeHns KnnenTa (goBepeHHoro nuua Knnenta)
B baHk, onsa coseplueHus onepauni n/vnu nonyveHuns nicopmaumm no Cuetam/Bknagam v gpyruMm npogykram
B BaHke B nopsake, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKUA COLMANBHBIA BAHK» OBLLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL lepeBoaa AeHEeXHbIX CPeAcTB — XapakTepucTuka [lepeBoga OEHEXHbIX CpeacTs,
obo3HavaLwasa OTCYyTCTBME WM MPEKpaLleHNe BO3MOXHOCTM OT3biBa PacrnopskeHus 06 OCyLleCTBNeHum
[MepeBoga AEHEXHbIX CPEACTB B ONPEAESEHHbIN MOMEHT BPEMEHW, €CNIN MHOE HE 0BOYCMOBIIEHO MPUMEHSIEMOWN
doopMor 6e3HaNU4YHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedmumap (6eHedmumapHbI Bnageney) — u3nyeckoe nuuo, KOTOPOMY MPUHAAeXaT npaea Ha
OEHeXHble cpeacTBa, Haxoadwmecs Ha CueTte.

Bbinucka - oT4eT No onepaunsiM, NpoBedeHHbIM Mo CYeTy, 3a onpedeneHHbIN Nepruos BPEMEHN.

Depxatenb Kaptbl — uanyeckoe nuuo, Ha MMs KOTOporo BeinyuwleHa KapTa, nony4yvsluee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBMM JOTOBOPOM, 3aKMoYeHHbIM Mexay baHkom n KnuneHTtom.

OuctaHuMoHHoe 6GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHkom KnuneHTy
BO3MOXHOCTM CaMOCTOATENbHO (bopMupoBaTh M nepefaBatb B baHKk Mo TenekoMMyHWKAUMOHHBIM KaHanam
obLero nonb3oBaHMS pacrnopsbkeHuss U obmeHuBaTbcsl ¢ BaHkOM MHOPMALMOHHLIMU COOBLLEHMAMN C
ucnonb3oBaHnem cepauca «FAKTURA.RU».

JOINoOBOP - O6wme ycrnoBust obcnyxumBaHusa duandeckux nud, 3asiBnieHve Ha ©OaHKoBCkoe
obcnyxuBanve, HagnexawmMm obpa3om 3anofHEHHOE M nognucaHHoe KnneHTom, akuentoBaHHoe BbaHkom, u
Tapudbl Ha ycnyrn baHka, npegoctasnsemble PU3NYECKUM NLaM, B COBOKYMHOCTY ABMSOLLMECH 3aKITHOYEHHbIM



mexay KnveHtom n Bankom [JoroBopom 6GaHKOBCKOrO 06CyKMBaHUSA

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToM, 3akmueHHbI € Lenbto
pasMeLLEHNsT OEHEXHbIX CPEACTB U MOMyYeHUsl OOXOO40B B BMAE MPOLEHTOB, HAYUCIISEMBIX Ha CymMMYy
pa3MeLLEHHbIX JEHEXHbIX CPEACTB.

[doroBop 6aHKOBCKOro cuyeta — fgoroeop mexay baHkom u KnveHTOM, 3aknio4eHHbI C Lenbio
COBEpPLUEHMS paCYETHbLIX OMepauui, He CBA3aHHbLIX C NPEANPUHUMATENbLCKON AEeSATENbHOCTHIO MM YacTHOM
npakTUKomn

[JoroBop Ha BbINyCK W oOcnyXuBaHue KapTbl — pJoroBop Mexay baHkom wu  KnveHTowm,
npegycmaTpuBaowuin oTKpbiTUe KapTcyeTa, Bbinyck KapTbl

3asiBneHne Ha GaHKOBCKOe OoGCnyXuBaHUe — 3asiBIIEHWE O MpuUcoeauHeHun K HacTtoswum OOLwmm
YCIoBUAIM 0BCNYXMBaHUA (PU3NHECKMX WL, COCTaBrieHHoe No dopMe ycTaHoBMneHHon baHkom, B TOM 4wncne
copepxalimecs B opyrnx sassneHusx (qorosopax) KnveHra

UpeHTudukauma — yctaHoBneHve nuyHoctn Knuenta (npegcrasutenst KnveHta) npu ero obpalleHum B
BbaHk gns coBeplueHust GaHKOBCKMX ornepauui Unu nonyveHnss nidopmMaummn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoe coobeHmne — noboe nHpopmarmoHHoe cooblieHne baHka, oTnpaBnsiemoe KnmeHty
B Buage SMS-coobLiennst unu B Buae Push-yBegomneHus.

Kapta — nepcoHanuavpoBaHHas (C ykasaHMEM Ha JIULEBOW CTOPOHE MMeHW u hamunum [epxatens
KapTbl) GaHkoBCkasi kapTa, nNpegHasHavyeHHast onsi coBeplleHus onepauun [depxatenem KapTbl B npegenax
yCcTaHOBMeHHoro MNnarexHoro numuTa.

KapTcueT — CyeT dhusnyeckoro nuua, OTKpbITbIN HA OCHOBAHWM 3aKMo4YeHHOro mexxay baHkom u KnneHtom
[oroBopa Ha BbiNyCcKk M OOCRyXuBaHWe KapTbl ONs1 yyeTa onepauuii, COBepLlaeMbliX C MWCMofb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — domanueckoe nuuo, 3aknoumsluee ¢ bankom JOMOBOP.

KomnpomeTaumsa — dakT goctyna NOCTOPOHHEro fnuua K 3aluuiaemMon MHgopMauun, a Takke
NoAo3peHne Ha Hero.

KoHTakTHbIN LeHTp — BblaeneHHoe nopfpasgerneHve baHka wunu cneumanuavpoBaHHas opraHusauuns,
3aHuMatoLmecs obpaboTkon obpalleHnii KnneHtos baHka no ronocoBbiM kaHanam Cea3u.

JNlorH — nepcoHanbHbIN MOEHTUUKATOP NOoNb3oBaTeNs, MNPeacTaBnsAoWNA COBON  YHUKAIbHYHO
nocneaoBaTenbHOCTb CUMMBOMOB, uUcnonb3yemyto ana WoeHtudukaumm KnveHta npu Bxoge B CUCTEMY
WHTepHeT-0aHKk.

MobunbHoe npunoxeHue — nNpunoxeHne (NnporpammHoe obecneyeHne) ans MobunbHOro ycTponcrea,
npegoctaenstowee KnmeHTy BO3MOXHOCTb AocTyna kK cucteme MHTepHeT-6aHk ¢ MoGunbHOro yCcTponcTaa.

MobunbHOe YCTPOMUCTBO - SIEKTPOHHOE YCTPOMCTBO (NNaHLWET, CMapTgOH, MOBUNbHbLINA TENEdOH 1 T.1.),
Haxogslieecs B JIMYHOM MNOMNb30BaHWM KnneHTa, uMelollee noakrniveHne K MobunbHoW (MOABMKHON
paguoTenedgoHHON) CBA3W WU MHPOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW CeTU VIHTepHeT.

Onepartop cepBuca «FAKTURA.RU» - 3AO0 «bunnuurosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel xanuns, .11, oduc 218), ocywecrensiolliee
MHpopmaLmnoHHOe n TexHonornveckoe obcnyxmeaHmne KnneHta n banka B pamkax cepsuca « FAKTURA.RU»

OcHoBHOM HomMmep TenecgoHa — Homep MOOUNbHOrO TenedoHa, NPeaoCTaBMEHHbLIN KINEHTOM W
3aperncTpmpoBaHHbIi baHkoM, ncnonb3yembli 4Ns naeHTUdUKaUMm KnneHTa npy NpeaocTaBneHnm ycnyr (B Tom
yucne yenyr ABO, SMS-nHgpopmmpoBaHmsa 1 T.4.)

OdwmumanbHbin cant BaHka — cant BaHka B nHOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn VHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, MCNOMNB3yEMbIN B Nape C NOrMHOM Ansl AOCTyna B cuctemy VHTepHeT-0aHK
ansa duanyeckmx nuud. Maponb MHOrOKpaTHOro Mcnonb3oBaHus 3agaetcd KnueHTom camocTosiTenbHO cpasy
rocne ycrneLHoro BBoga BpEMEHHOMO Napornsi.

MepeBoa peHeXHbIX cpeacTtB — fenctBua baHka no [MepeBogy OeHEXHbIX CpeacTB B pamKax
npuMeHsieMbix opM Ge3HanM4YHbIX pacyeToB MO NPedoCTaBEHNIO MONyYaTento CpeacTB AEHEXHbIX CPEACTB
nnarenbLyKa.

MnaTtexHbI NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIA B Mpegenax OcTaTka COOCTBEHHbIX LEHEXHbIX
cpenctB KnneHTta Ha KapTcuete w/unu npegocTtaBrneHHbiX BbaHkoMm KpeauTHbIX CPeAcTB B COOTBETCTBUM C
ycnosusiMu [JoroBopa Ha BbIMYCK U 0OCAY>XMBAHNE KapTbl.

MoapaspeneHus BaHka — nogpasgenexus baHka, ocylecTBhsoWme 0bcnyxnBaHne uU3nYecKmx nuu, no
©aHkoBCckMM onepauusam. NepeyeHb Nogpasgenennn barka pasmelueH Ha OdumumansHom carTe baHka.

MopyyeHne KnueHTa - 3asBneHue, nopyyeHue, pacnopsbkeHve KrnveHta, odopMieHHoe o
ycTaHoBrneHHon baHkom dopme, B TOM 4YMCNEe pacropsbkeHve, Ccoaepxalleecsas B ApPYrMx [OroBopax,
3aKnoYeHHbIX mexay baHkom n KnnenTtom, nognucaHHoe KnueHTom cobGCTBEHHOPYYHO, MO0 COCTaBNEHHOE C
ncnone3oBaHnemM cnocoboB VigeHTndmkaumm n AyteHtudpmkaumm, onpegenerHbix JOTOBOPOM, ecnu nHoe He
ycTaHoBneHo [JoroBopoM Ha Bbinyck 1 obcnyxumsaHme kaptbl « CUBCOLBAHK»

MoCTOsIHHBIN Naposib — NAaPOSib MHOTOKPATHOIO MCMOMIb30BaHUSA C HEOrPAHWYEHHBIM CPOKOM OENCTBUSA.
Vcnonbayetcs ana AyteHtudmkaumm n igeHtndukauum KnneHta npu Bxoge B cucteMy NIHTepHeT-6aHK.

MpepcraBuTenb — nuUO, OEWCTBYOLLEE OT MMEHU U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBaHHOI0 Ha JOBEPEHHOCTU, yKa3aHnM 3aKkoHa Nnbo akTe YNoSTHOMOYEHHOIO Ha TO roOCy4apCTBEHHONO opraHa
WK1 opraHa MEeCTHOrO CaMOyrnpaBieHUst
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Paz3oBbili ceKkpeTHbIN Naposib — yHWKamnbHbI Habop CYMBOMOB, UCMONb3yeMbl AN NOATBEPXAEHNS
NPOCTOro 9MNEKTPOHHOro AOKYMEHTa, aBTopu3auun KnneHTta n coBepLUeHns MHbIX AeACTBUMN. Pa3oBblin CeKpeTHbIN
naponb npegoctaBnsieTca KnuneHTy Ha OCHOBHOW Homep TenedoHa B Buae SMS-cooblieHus, nmeet
OrpaHMYeHHbIN CPOK AencTBus, onpeaensembin Onepatopom cepauca «FAKTURA.RU»

PykoBoacTBO nonb3oBaTensi — WMHCTPYKUMW Morb3oBatens VIHTepHeT-0aHK Ans YacTHbIX KIMEHTOB,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOIOMMYECKMI CEPBUC, NO3BOSSAIOLLNA €r0 y4aCcTHUKAM
opraHu3oBaTb OOMEH 3MNEKTPOHHbIMWU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamn, E-MAIL-
CO0OLLEHMAMY 1 MPpoYeEN UHGOPMaLNEN.

Cucrtema 6bicTpbix nnaTtexen (CBIM)- cepBuc BbICTpbIX NnaTexern nnaTtexHon cuctemsl baHka Poccun,
NoO3BONSALWNA DU3NYECKUM NULAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 AHEN B Hedero) nepesBoanTb
AeHexHble cpeactBa no Homepy mobunbHoro TenedgoHa cebe wnu gpyrum cusndeckum  nuuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka CucteMbl ObICTpbIX MnaTexen, obcnyxusatowero OTnpaButens wnu
Monyyartens.

Cuctema MWHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecnevyeHnn NHHOPMAaLIMOHHOIO N TEXHOMOMMYECKOro B3amumoaencTeumsa mexay baHkom n KnveHtom.

CnpaBka — [OKyMeHT, BblgaBaemMbii baHkoM, noaTeepxaatowmin dpakt/cobbitne no Cyetam/onepauusim
KnuneHTa.

Cuer — OaHkoBckMI cuyeT B BamnoTe Poccuiickon ®epepaumm unm MHOCTPAHHOW BamnoTe, OTKPbIThINA
KnueHty cwusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA gns coBeplueHus onepauui, He CBA3aHHbIX C
OCYLLeCTBNEHMEM NpeanpUHMMaTENbCKON AeATENbHOCTLIO UMK BEAEHWEM HYaCcTHOW NPaKTUKK

CueTt no Bknaay - Cyet pmanyeckoro nuua B Bantote Poccuiickon ®efepaumm unm MHOCTpaHHOW BarntoTe,
OTKPbITbIN BaHkoM BknaguMky Ha ocHoBaHuM [loroBopa GaHKOBCKOro Bknaga AN yvyeTa AeHEeXHbIX CPencTs,
pasMeLlaeMbix BKNagyunkom B BaHke B Lensx nonyyeHns goxoga

Tapudbl — Tapudbl Ha ycnyrm BaHka, npegoctaensiemMble (OU3NYECKMM NMuam

TepMmuHbl «3nekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPOHHasi NOANUCLY», «YyCUNEHHas
HeKBanuduuMpoBaHHaA NOANMUCHY NMPUMEHSAIOTCA B COOTBETCTBUM ¢ DeaeparnbHbiM 3akoHOM oT 06.04.2011Ne
63-P3 «O6 aneKTPOHHOW NoZNNCK».

YpaneHHble kKaHanbl [BO — «kananbl/yctponctBa baHka, 4epe3 kotopble KnuneHty moryt
npeaocTaBnNATbCs yenyrm JUCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmnBaHusi

ONEeKTPOHHbIN [OKYMEHT — JOKYMEHT, COPMUPOBAHHLIN C UCTMIONb30BaHNEM cUCTEMbI IHTEpHET-6aHK 1
coaepXalymi B riekTpoHHON dhopme:

— pacnopsikeHne KnvenTa baHky Ha coBeplueHme onepaumii no Cuetam KnneHTta unm nHbix onepawumin;

— YCNOBMSA MHbIX COENOK, COBEPLUaEeMbIX C UCMOMb30BaHWEM YAarneHHbIX KaHanoB obCcnyXvBaHusA B pamkax
OOIOBOPA;

—  unHGopmMaumo 06 onepauumsix, copepiaembix KnneHtom B pamkax JOTOBOPA.

2. MPEOMET OOIOBOPA

2.1. Hactosiwme O6wme ycrnosus obcnyxmsanna dmsundeckmx nuy (ganee — O6wme ycnosusi) ABNsIOTCS
TMnoBbiM chopmynsapom baHka, pacnpocTpaHeHuMe TeKCTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4ucne
onybnukoaHne nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpmuBaTbCsa Kak NyoGrMyHoe npennoxeHue
(ohepTta) baHka, agpecoBaHHOE BCEM 3aMHTEPECOBAHHLIMU (DU3NYECKMM IMUaM O 3aknioveHun ¢ baHkom
OOIOBOPA o npegpoctaBnenumn KnmeHTy 6aHKOBCKMX NPOAYKTOB M MHbIX OKasbiBaeMbix BaHkom ycnyr (B ToM
yucne ycnyr ABO) B nopsgke 1 Ha yCNoBUSX, U3MOXEHHbIX B HAacToAWwmnx OBLmMX yCnoBusiX.

2.2. OtgenbHble ycnyrn MoOryT npegocTtaBnaTbcs BaHKOM Ha OCHOBaHWMM OTAENBbHO 3aKIKYEHHbIX C
KnneHTom cornaweHuni, He npegycMoTpeHHbIX OOWmMK ycrnoBusiMu. MONOXeHMA TakMx COrMaleHUn MeT
npeumyLlecTea nepeg nonoxeHnamm O6LWmux ycrnoBun.

2.3. JOIrOBOP onpegenset ycnosusi n Nopsgok npegoctaBnenns KnneHty 6aHKOBCKOro o6enyxunBaHms
N perynvpyeT OTHOLLEHWs], BO3HUKaKLWwme mexay baHkom n KnneHtom B pesynbrare:

— OTKpbITUS, BEAEHUS 1 3aKpbiTus CUYeTOoB;
— BbInycka/nepeBbinycka Kapr;
— OTKPbITUS1, BEAEHUS N 3aKpbITUS BAHKOBCKUX BKINaaoB;
— npoBegeHus onepauun no Cyetam/Bkrnagam KnueHra;
nony4yeHns Apyrmx 6GaHKOBCKUX MPOAYKTOB U YCAyr, MHGOPMAaLMs O KOTOpbIX pasmelyeHa Ha OdumumaneHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOIMOBOPA bBaHk npepoctaBnsetr KnueHTy BO3MOXHOCTb Monydartb B
Moppasgenenuax baHka w/vnu yepes YaaneHHble kaHanbl JBO v nonb3oBaTbCcA ycnyramu, Npu ycrioBuu
npoxoxaeHus ycnewHon WgeHTndukaumm wn AyteHTudwukauum KnmneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ansa npegoctaeneHns KnuenTy ycnyr, npegycMoTpeHHbIX Hactosiwmm JOMOBOPOM,
SIBNSIETCA COOTBETCTBYHOLLEE 3asABeHne KnneHTa Ha NnpegocTaBneHune ycryrm nimbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHon baHkom, Hagnexalm o6pa3oM 3anonHEHHbIN U NOANUCAHHLIN KnueHToMm, n npeacTaBrneHHbIN
(nepepaHHbIf) B BaHk, ecnun nHon nNopsiaok NnpegocTaBnenns yenyrm He onpegened JOMOBOPOM.

2.6. TNpepocTtaeneHune ycnyr B pamkax JOIMOBOPA ocyuiecTBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotcs Ha OdmumanbHom canTe baHka n/vnu B lNoapasgenerHnsix baHka.



2.7. 0OIrOBOP pgewcteyeT Bo Beex [NogpasaeneHusix baHka, n pacnpocTpaHsieTcs Ha MpoayKTbl U yCnyru,
npepocTtasnsemMble BaHkoMm.

Oenictene JOTOBOPA pacnpocTpaHsieTcst Ha CyeTa (B ToOM yncne KaptcueTa), OTKpbITblE KaK [0, TaK U
nocne 3aknoveHnss JOITOBOPA, a Takke BknMagbl U WHble NpoayKThbl, nNpegycmoTpeHHble JOMOBOPOM,
OoTKpbiBaemble/npegocraensembie KnneHty B pamkax JOTOBOPA.

2.8. Oenictene JOITOBOPA B YacTv npenocTaBneHnst yCnyr NpoBedeHus onepauni Yepes YganeHHble
kaHanbl BO pacnpoctpaHseTca Ha CuyeTta, KapTcueTa, Bknagbl, OTKpbiTble KnMeHTy, B TOM 4Yucrie B pamkax
OTAEenNbHbLIX JOrOBOPOB.

2.9. OTkpblTe u obcnyxuBaHWe OTAEeMNbHbIX BWMOOB CYETOB, He BKMYeHHbix B [OJOIOBOP,
npegocraBneHne 6aHKOBCKUX YCMyr M NPOAYKTOB perynupyeTca oTaenbHbIMU 4OroBOpamu, COrfalleHusaMu um
npasunamy (yCnoBusiMmM) oBCNyXMBaHWS, 3aKMOYEeHHbIMWU/YCTAaHOBMNEHHbIMU KaK [0, Tak W Mocrne 3akrnoyeHns
KnueHtom n bankom JJOMOBOPA. B cny4dae npoTtusopeydnit mexay nonoxexHunamu JOTOBOPA u gorosopamu,
cornalieHusiM1 1 npasmnamm o6CnyxmBaHusl, OTHOCALLMMUCS K TEM UMK MHBbIM cHeTam, GaHKOBCKUM ycryram u
npoaykTtam, COOTBETCTBYIOLLME OTAENbHbIE [OroBOPbI, COMMalleHnss U npaBuna obcnyXvBaHWa KMeT
NPeNMyLLECTBEHHYIO CUNYy, ecnu uHoe He onpeaeneHo JOMTOBOPOM.

2.10. KnueHT 065a3yeTcs BbinonHATb ycnosus JOTOBOPA.

2.11. baHK uMeeT npaBO B OOHOCTOPOHHEM Mopsake BHOCUTL Wu3MeHeHuss B [JOIOBOP c
npeaBapuTenbHbiM yBeaoMrieHnem KnveHTta He MeHee YeM 3a 10 (Jecats) pabounx gHen yepes OdmumanbHbIi
caunt baHka n nHcopmaumoHHble cteHabl MNogpasgeneHnin baHka.

2.12. Ecnu KnueHT He cormaceH ¢ usameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBegoMuB 06 3aToM BaHk nyTem nogauum 3asieneHus o pactopxeHun JOTOBOPA no
opme, yctaHoBneHHon baHkom. B cnyyae HenonydeHuss baHkom [0 BCTYNNeHWs B CUMy HOBbIX YCNOBWM
OOIMOBOPA nucbmeHHoro yeegomnieHms o pactopkeHun [JOMOBOPA, baHk cuMTaeT 37O BbIpaXXEHUEM
cornacusa KnueHta ¢ nsmeHenuamm ycrnosui JOMOBOPA.

2.13. [leHexHble cpeacTtBa, pa3melleHHble KnveHTom Ha CuyeTax B BaHke, 3acTpaxoBaHbl B Mopsigke,
pasmepax 1 Ha yCroBusiX, YCTAHOBIEHHbIX 3akoHog4aTenbCTBOM Poccuickon ®epepauun.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntouenne JOMOBOPA ocyuiecTBnsieTcs B nopsigke, NpeaycMOTpeHHOM CT.428 [paxgaHcKoro
kogekca Poccuickon ®enepauun, nytem npucoeanHeHms KnveHTa B Lenom v NonHOCTLI0 kK O6LWmM ycrnosusim
nocpencTeom nogaydn B baHk 3asBneHnsa Ha 6aHkoBcKoe obcnyXnBaHue no gopme, yCTaHOBMEHHOW BaHkoMm:

— Ha bymaxHOM HocuTerne, COBCTBEHHOPYYHO nognmMcaHHoM KnneHTtom.

3.2. Joroeopbl B0, 3akntouyeHHble [o BCTynneHusa B cuny OOWUX ycnoBui nyTeM NpUCoeguHeHus K
MpaBunam cuctembl NHTEepHeT-6aHK ana duandeckmx nuy, «KKPAEBOIMO KOMMEPYECKOIO CUBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OFPAHMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusix Hactoswmux OOBWwux ycnosun obcnyxmBaHust usmdecknx nuy. 3aknoyveHne LONONMHUTENbHbIX
[0roBopoB/cornatueHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknioyeHns [OJOMOBOPA KnueHT pgomkeH o6nagatb NpaBOCMOCOGHOCTLIO
(oeecnocobHOCTLIO) B MOMHOM obbeme.

3.4. KnueHT (npeactaButenb KnueHta) noaTeep)kaaeT, YTo NpeacTaBneHHble AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBrsieMbiM K HAM 3akoHoaaTenbcTBoMm Poccuiickon ®egepaunn, coobluaemblie cBeAEHUsI
JO0CTOBepHbI U NpegocTaenseT baHKy npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHUN, a TakKe MHbIX
cBefeHun, Heobxogmmbix ang 3aknoyeHns JOTOBOPA n otkpbiTua CyeTta(oB), B TOM Yucne 3anpawinBaTb U
nony4aTtb MHOPMaLUIO OT OPraHOB roCygapCTBEHHON BNacTu U ynpasrneHus.

3.5. KnueHT, 49BRAAIOWWMNACA WHOCTPaAHHBIM HanoronnaTenblmnkom, npegocTasnseT MHopMaumio,
Heobxoanmyto ans vaeHTndukaumm KnmeHta B ka4ecTBe MHOCTPaHHOIrO HamnoronnaTenblumka, U corracme Ha
nepegavy uWHgoOpMauMnm B WHOCTPaHHbIA HanoroBeln opraH. Cormacve Ha nepegadvy uWHgopmauunm B
WHOCTPaHHbIN HaNoroBbl OpraH ABNAETCH OAHOBPEMEHHO corfiacueM Ha nepegady Takou nHgopmaumm B baHk
Poccun, cdepepanbHbil opraH UCMOMHUTENbHOW BriacTu, YMNOMHOMOYEHHbIA Ha ocyllecTBreHue YHKUUKU no
NPOTUBOOENCTBMIO Nerannsauum (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX NPECTYMHbIM MyTEM, U (PMHAHCUPOBaHUIO
Teppopusma, U eaepanbHbI OpraH UCMOMHUTENbHOW BNAcTW, YNOMHOMOYEHHbIA MO KOHTPOMO U Haa3opy B
obnacTtu Hanoros 1 c60opoB.

3.6. lMNpwu 3aknoueHun OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOITOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npefgcraBneHnst AONONMHUTENBHBIX JOKYMEHTOB U CBEAEHUA, HEOOXOAMMBIX EMY B CUIY
TpeboBaHuin 3akoHogaTtenbcTea Poccuiickon egepauum.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ansa 3aknoveHns JOTOBOPA m oTkpbiTua Cyeta(oB), JOMKHbI
ObITb NpencTaeneHbl KnveHtom oo 3akntoveHnss JOMTOBOPA, a B crniydae 3anpoca cBeeHVUIn N LOKYMEHTOB B
nepuog gevicteus JOMTOBOPA, He nosgHee 3 (Tpex) pabounx OHen co OHs nony4vennst 3anpoca baHka, ecnu
WHOWM CPOK HE YyCTaHOBINEH COOTBETCTBYIOLLMM 3anpocom baHka.

3.7. JOITOBOP cuuTaeTcs 3aKMYEeHHbIM, 3a WCKIOYEHMEM CIly4aeB YCTAHOBIEHHbIX HACTOSALLMMMU
OO0 MMM yCroBUsIMK, Ha YCITOBUSX, U3NOXEHHbIX B HAacTosAwmMx OBLLMX YyCIOBUAX, C MOMEHTa NornyyeHns baHkom
3aaBneHns Ha GaHkoBCkoe obcnyxvmBaHMe Ha OymakHOM HocuTene no ¢opme, YCTaHOBNEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy nNpegbaBreHnn KrveHTOM [OKYMEHTa, YAOCTOBEPSIHOLLErO
NNYHOCTb.



Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OBCMyXMBaHWE C OTMETKON O NpuHATUM ero baHkom nepepaetcs
KnueHTy 1 siBnseTca 4OKyMEHTOM, noaTeepxaatomnm gakt 3aknodeHns JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnu uwHoe He nNpedycMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon depepaunn, COOTBETCTBYHOLLMM
JOroBOPOM W/MNM He BbITEKAeT U3 XapakTepa coBepllaeMblX cOenok wu/unu aenctsun, KnveHT Bnpase
AencTeoBaTb NUYHO UNn Yepes MNMpegctaBuTensi, UMEIOLLEro COOTBETCTBYOLLME NONTHOMOYNS, NPEAOCTaBIEHHbIE
eMy no JOBEPEHHOCTU UMK HA OCHOBAHMWU 3aKOHa.

4.2. [loBepeHHOCTb Ha pacnopsikeHne CyeToM/BKNagoM MOXeT ObiTb yOOCTOBEpeHa B HOTapuarbHOM
nopsgke vnu baHkoM — B npucyTcTBUM KnveHTa v npu Hannium OOKYMEHTOB, YAOCTOBEPSIOWMX NUYHOCTb
KnueHTa n ceegeHuin o lMNpepcrasuTene.

4.3. B cny4yae OTMeHbl OOBEpeHHOCTU (npekpalleHns nonHomoumn lMNpencrtasutens) KnuneHt obsiaH
He3amMeanuTenbHO yBeaoMUTb 06 3ToM BaHK, NpefocTaBMB COOTBETCTBYIOLLEE MUCbMEHHOE PacMopsKEHUE.
baHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToM 3a fgencteusa [lpegcrtasutens oT umeHu Knuewta,
COBepLUEHHbIe UM 4O MOMEHTa NOoCTYynneHns B baHk Takoro nMCbMEHHOIo pacnopsiXeHus.

4.4. [o npepoctaBneHns B baHk pacnopsikeHns Ha OTMEHY [OBEPEHHOCTU Hanuyne n 06bem NomHOMoYni
y [lpegctasutens onpegendetca baHkomM uncxodss M3 npedoCcTaBNeHHOro OpurMHana [dOBEepeHHOCTU.
Kcepokonuu, ckaH-Konuu, a Takke 3NeKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLECTBNseTCA npouenypa OaHKpoTCcTBa B
cooTBeTCTBMU C DPeaepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToAaTenbHOCTU (BaHKpOTCTBE)»,
Cuetamn/Bknagamn KnveHta B baHke pacnopsxaercd UHAHCOBLIN  YNpaBnsowWwmn, Ha3HayYeHHbIN
ApOUTPaxXHbIM Cya0M.

4.6. MNpn obpaweHnn B baHk [NpegctaButensa ¢ HoTapuanbHO YOOCTOBEPEHHOW [AOBEPEHHOCTHIO,
npegHasHayeHHOW [Ons  coBeplleHust pas3oBon onepauu no Cyetam/Bknagam  (OTKpbITME/3akpbiTHE
Cueta/Bknaga, nony4vexume Kaptbl, 1 1.1.), NpegcraButens 06s3aH nepegatb opurMHan 4oBepeHHOCT baHky.

4.7. Ecnu lNMpeacTtaBuTenb He NpeabsaBUIT OpUrMHan yaoCTOBEPEHHON HOTapuasnbHO JOBEPEHHOCTU, baHk
oTkasbiBaeT [lpeacraBuTtento B ocyulecTBreHMn onepaum no Cuyetam/Bknagam KnveHta [O MOMeEHTa
npegocTaBrneHns opurmHana goBepPeHHOCTN.

5. MPOAOYKTbI NUYCIYTU

5.1. OTKPbITUE U OBCNY>XUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax HacTosiero [JOTOBOPA KnueHT nveet npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpbiBaTb CyeTa.

5.1.2. YcnoBust OTKpbITUS, 3aKpbiTUS, coBeplleHust onepaumi no Cuyetam onpepeneHbl [Mpasunamm
OTKPbITMSA 1 0BCnyXmnBaHusa Tekyllero cyeta guandeckoro nuua « CMBCOLBAHK» OO0O, pa3smelueHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3aknoveHne [oroBopa ©OaHKoBCKkoro cdeta u oTkpbiTe Cueta B [logpasgeneHun baHka
ocyuiecTBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHWss O MNpUCOeOUHEHUN K
MpaBunam oTKpbITUS OBCRyXMBaHUA Tekywero cyeta dgusmdeckoro nuua «CUBCOLIBAHK» OOO no cdopwme,
ycTaHoBreHHon baHkom (nanee — 3asBneHne o npucoeanHeHuu K MNMpasunam).

Oksemnndap 3asBneHnss o npucoeguHeHun Kk [lpaBunam ¢ otmeTkon baHka 00 oTkpbiTuM CueTa,
nepepaetcsa KnueHTy n sBnseTcs AOKYMEHTOM, nogTeepxaatowmm dakT 3aknodeHms [oroBopa 6GaHKOBCKOrO
cyera.

5.1.4. KnueHT Bnpaee oTKpbiBaTb CyeTa TONbKO Ha CBOE UMS.

5.1.5. PactopxeHune [oroBopa 6aHKOBCKOro cyeta WM 3akpbiTne CuyeTa Npou3BOAUTCS B MOPSIAKE,
ycTaHoBMNeHHOM [paBunam oTKpbITUS U 0BCnyXuBaHus Tekyulero cyeta cpumaundeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3asaeBneHue o pacTtopxeHun [oroBopa ©aHkoOBCKOro cyeta no dopme, ycTaHOBNEHHON BaHkowm,
MoXxeT ObITb nogaHo KnueHTtom:

— nv4HO nnbo yepes ceoero npeactasuTens B MNogpasgeneHn baHka;
— 4epes YpganeHHble kaHanbl OBO B hopme aneKkTpoHHOro AOKyMEeHTa, NOATBEPXKAEHHOIO C MPUMEHEHVEM
cpencts MoeHTndukauum n AyteHtndukauum Knnenta, onpegeneHHeix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactosuwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHon baHkom cbopmbl Ha nony4veHune KapTel. B cnyvae npuHATMA BaHKkoM NONMOXUTENBHOrO peLueHns
O BO3MOXHOCTU Bbinycka KnueHTty KapTtbl 3asBneHHoro KnveHToM Buaa, BaHK oOcyllecTBnsieT OTKpbITME
KapTcuyeTa 1 Bbinyck KapTbl.

5.2.2. TlpaBuna Bbinycka un obcnyxmBaHusa KapTt 1 coBeplueHus onepauui no Kaptcuetam onpegeneHsbl
YcnosusiMm Bbiycka n obcnyxumBaHus 6GaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotrcss Ha
OdmumansHom carite baHka.



5.3. BKINNAObI

5.3.1. B pamkax Hactosiero JOITOBOPA KnuneHT umeeT npaBo pasMellaTb OeHEeXHble cpeacTtBa BO
BKMabl Ha YCNoBusAX, AeNCTBYIOLLNX B BbaHke Ha AaTy pasMeLLeHns AeHeXHbIX CpeacTB.

5.3.2. OTKkpblTMEe cyeTa MO BKMagy OCYLIECTBMSETCA Ha OCHoBaHwM [oroBopa ©6aHKOBCKOro Bknaga
ycTaHoBrneHHoOM BbaHkoMm copmbl, 3akrnoyeHHoro B lMogpasgeneHnn baHka, B COOTBETCTBUM C YCMNOBUSIMU
pa3melleHns Bkrnagoe « CUIBCOLIBAHK» OOO, aBnsoWNMUCS HEOTHEMITEMOM YacThbio A0roBopa GaHKOBCKOro
BKNaga (ganee - YCnoBust pasmMeLleHnst BKNagoB), AENCTBYOWMMN Ha AaTy 3akiioYeHnst 4oroBopa 6aHKOBCKOroO
BKNaja, U AOKYMEHTOB, NoAaTBepXaatowmx BHeceHe KnmeHTom 1 npuHsaTue baHkomM CyMMbl AEHEXHBIX CPeacTs,
pasmeLllaemoin BO Bknag,.

5.3.3. Tlopspgok 3akntoyeHunss [JoroBopa OaHKOBCKOro BKMaga, OTKPbITUS M 0OCnyxMBaHUs Bknaga
onpegeneH YcrnoBusMW pasMeLleHns BKNagoB. YCMOBUSI pasMeLleHusi BKMNagoB  OnyGrvKoBaHbl  Ha
OdmumansHom cante baHka, pa3melleHbl B lNoapasgeneHunsax baHka, ocywecTBnALMX onepauum no Bknagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO Bkaga YCroBus pa3MeLLeHnst BKNagoB nepepatotcs KnveHTy no ero
TpeboBaHuio.

5.3.4. 3akpbiTve cyeta no Bknaay B [NogpasgeneHnn baHka ocyLLeCcTBRsSeTCa Ha OCHOBaHUN 3asBreHUs
KnueHta, odopmneHHoro no ycraHoBneHHon BbaHkom dopMe, HaanexaliMm 06pa3oM 3amnofiHEHHOro W
nognucaHHoro KnneHtom. 3akpbiThe cyeTa yYepes3 YaaneHHole kaHanbl [BO ocyliecTBnseTca Ha OCHOBaHUM
3asBKM Ha 3aKkpbiTMe BKMaga B 3NeKTpoHHon dopme, noateBepxaeHHon KnueHTom, nytem 6e3HanmyHoro
MepeBoga neHexHbIX cpencTB Ha CyeT KnueHTa, ykasaHHbIN B 3asBKe.

5.3.5. Onepauusa 3akpbiTus Bknaga KnuveHta 4depe3 YaaneHHble kaHanbl OBO ocywecTtBnseTcs Ha
OCHOBaHUM pacnopsikeHus KnueHta Ha 3akpbiTve BKnaga, odhopmMrieHHoro vyepes YaaneHHuble kaHanbsl B0 ¢
npumMmeHeHvem cpencts WMoeHtudukauum n AyTeHTudukauum KnuenTa, onpegeneHHoix JOMOBOPOM. B
pacnopsXeHun ykasblBaeTcs MHpopMaLuusa O 3aKpbiBaeMOM BKrage, a Takke o Cuete unu Bknage Knventa gnsa
nepeyncrnieHns octatka OeHexXHbIX CPeaCTB C 3aKkpblBaeMOro Bknaga. PacnopshkeHwe Ha 3akpbiTve Bknaga,
npoTtokon npoBegeHns onepauun B ABC baHka, nogTBepXKOaloLWMN KOPPEKTHY MaeHTudukaumio u
AyTeHTndmkauunio KnmeHTta n coBepLueHne onepawmm B CUCTEME, ABMAIOTCS LOKYMEHTaMW, NOATBEPXAAOLLMMUN
BonensbsaBneHne KnueHta o 3akpbiTun BKNaga.

5.4. NIPEQOCTABIIEHUE NOTPEBUTEJNIbCKUX KPEOUTOB
5.4.1. B pamkax HacTtosiwero [JOTOBOPA KnneHT nmeet npaBo obpatutbcs B baHk ¢ 3asaBneHnem(-amm)-
aHKeToMn(-aMun) Ha Nosfy4YeHne kpeaguTa.

5.5. NOPAOOK PABOTbI C YCITYFOW CEPBUCA CUCTEMbI EbICTPbIX NMITATEXEW
5.5.1. MNopgkntodeHne knueHta k ycnyre CBIT ocywectenserca baHkom npu nogknoveHun KnuneHty
MHTepHeT-OaHKa B cOOTBETCTBMM C [punoxeHmem 8 HacToALWmnX YCrioBui.
5.5.2. Paborta c ycnyrou ocyuwiectenaeTcsa KnneHTom camoctoaTenbHo, nocpeactsoM NHTepHeT-6aHka, B
cooTBeTCcTBMM C [punoxeHmem 8 HacToALMNX YCroBUIA.

6. BAHKOBCKWE ONEPALINU MO CYHETAM, BKITALAM

6.1. KnneHT 06a3yeTcs pacnopsxatbCsl AEHEXHbIMU CPeAcTBaMuM, Haxoasawmmmncsa Ha ero Cyetax u Bo
BKnagax B baHke, B COOTBETCTBUM C 3aKkoHoAaTenbcTBoM Poccunckon ®egepauun, Hactodwmm JOMOBOPOM,
a Tawkke [oroBopom 6GaHkoBckoro Bknagda, [JoroBopom 6aHKoBckoro cyeta, [1oroBopom Ha BbINYCK W
obcnyxuBaHme KapTbl, 3aKMOYeHHbIMU B pamkax HacToswero JOMOBOPA.

6.2. KnneHT 06a3yeTtcs He npoBoanTb No CyeTam/Bknagam onepawmm, CBA3aHHbIE C OCYLLECTBNIEHNEM UM
npeanpuHUMaTenbCKon OeATENbHOCTMU.

6.3. baHk ocTtaBnseT 3a cobon nNpaBo B NOOON MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO OMpenendTb u
M3MeHATb nepedeHb HGAHKOBCKMX onepaumi U OYHKUMIW, KOTopble MOryT ocywecTBnAatbes KnueHtom no ero
Cuetam/Bknagam B baHke, yepe3a YpaneHHble kaHanbl [BO, a Takke ycTaHaBnuBaTb NMMWTbI Ha CyMMbl
onepaumn, ocyLecTBnsemMbix Yepes YaaneHHsle kaHansl JB0.

6.4. MNpaBuna coBepLleHMs onepauun u nony4eHusa nHgopmaummn no Cuyetam/Bknagam B baHke vepes
YpanenHble kaHanol B0 onpeaeneHs! B [paBunax AUCTaHUMOHHOIO GaHKOBCKOIO 06CnyxmBaHUs n3nyeckmx
nuu,

6.5. KnneHT yBegOMneH 0 TOM, YTO B OTHOLLUEHUN HEKOTOPbIX DaHKOBCKMX Onepauui, OCyLLeCTBASIEMbIX
KnuneHntom no ceomm Cyetam B BaHke, MOryT NPUMEHSATBLCS OrpaHUYeHnsl, YCTAaHOBIIEHHbIE 3aKOHOAATENbHLIMU
N HOpMaTMBHbIMU akTamu Poccunckon ®enepauun, BHYTPEHHMMM NpaBunamu v npouegypamu baHka wn/vnu
apyrmx 0GaHkoB, (OUHAHCOBBLIX YYPEXOEHUM W/MNWM MnaTeXHbIX CUCTEM, Yepe3 KOTopble Takve onepauun
OCYLLIECTBNSAIOTCA, @ B OTHOLUEHUWN OMnepaLuuii No BKNagam NpYMEHSIOTCS Takke OrpaHWYEeHUs, YCTaHOBIEHHbIE
[loroBopom GaHKOBCKOIo BKaaa.

KrnneHT yBeAOMIEH O BPEMEHHBIX OrpaHNYeHnsX Ha NpoBefeHne baHkom onepaumn no Bbigaye Hanm4Howm
MHOCTpaHHoM BamoTbl co CyeTtoB KnmeHTa B MHOCTpaHHOW BaniTe, COMMACHO  OEWCTBYHOLLEMY
3akoHopatenscTBy Poccuiickon ®enepaumn. baHk nHopmmpyet KnveHTa o eNCTBYIOWMNX OrpaHUYeHnsax 0o
nognucanusa [oroeopa 6aHkoBcKoro cyeta/[JoroBopa 0aHKOBCKOro BKMaga, a Takke A0 NPUHATUS Hanmn4HOn
WHOCTPaHHOW BaroTbl UK ee CNMCaHUs B LiENsiX NONONHeHus gencreytowero Cyerta/Bknaga.



6.6. MNepeBoabl OeHEXHbIX CPencTB ocyllecTBnsAoTca co Cueta KnneHta yepes MNogpasgeneHus baHka
unu yepes YaanenHsble kaHanbl B0 ¢ ncnonb3oeaHvem cepsrca «FAKTURA.RU».

6.7. Onepaumn no nepeBoAy AeHeXHbIX cpeactB co CyetoB KnueHTa ocyllecTBNAKOTCA HA OCHOBaHUK
pacnopshkeHus KnueHTa, npegocraBneHHoro baHky nuyHo nnm vyepes npeacraBuTens nubo vyepes YaaneHHsle
kaHanbl BO. BaHk 065a3yeTcsa Ha OCHOBaHUK pacnopsiXeHus KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCLIBATL
pacyeTHble AOKYMEHTbI, HeoDXoouMble O OCYLLECTBIEHUs] onepauui no NepeBoay AEHEXHbIX CPeacTB CO
Cuera.

6.8. Onepauun no nepeBoay AeHEXHbIX cpeactB co CyetoB KnmeHTa, npegoctaBneHne UHgopmauum,
obmeH coobuieHusimu Yepe3 YaaneHHble kaHanbl OBO ocyuiecTBnATcA B cooTBEeTCTBUM C [lpaBunamu
ONCTaHLMOHHOIrO GaHKOBCKOro obcnyxusaHusa dusndecknx nuu, PykoBogcTBoM nonb3oBatens v MamsaTkon no
GesonacHocTw.

6.9. Onepaunm CHATUSE U BHECEHUS HANMMUYHBIX OEHEXHbIX CPELCTB NPOBOAATCS:

— no Bknagamu n Cyetam KnmneHta — vepes lNogpasgenerHuns baxka;
— no Kaptcyety — yepes lNMogpasaeneHus baHka, Yepe3d GaHkOMaTbl, NpUHagnexawine OpyruM KpeguTHbIM
opraHusauusM, npuHMMaroLme K obcnyxusanunto Kapty baHka.

6.10. [Mpu npoBeneHunn onepaunii no Cuetam/Bknagam yepes YaaneHHole kaHansl 6O npumeHstoTca
Tapudbl, 4encTBYOLWME Ha MOMEHT 06paboTkn onepaumm baHkom. B criydae npoBegeHus onepauuy B BanioTe,
OTNMYHON OT BantoTbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CYMMbI onepaunm no kypcy baHka, aencteyowemy
Ha MOMeHT 06paboTkM onepauun baHkom.

6.11. Tlpu noctynneHum Ha CueT/Bknag B Ge3HanuyHom nopsigke nubo nyTem BHECEHWUs] HanU4HbIX
OEHEeXHbIX CpeacTB CymMM B BanwTe, OTAMYHOM OT BanTbl Cuerta, BbaHKk npou3BOAUT KOHBEPCUIO
NoCTYNuBLLEN/BHECEHHON CyMMbI MO Kypcy baHka, gencreylowemy Ha MoMeHT obpaboTkn BaHkom onepauun
3a4MCreHns1 AEHEXHbIX CpeacTB.

6.12. Onepauun c ucnonb3oeaHnem Kapt, pekBuantoB KapT npoBoasTCcs: B TOPrOBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kaccax lMogpasgenenunii baHka, B ycTponcTBax CamMoOBCHYXMBaHWUS CTOPOHHMX GaHKOB.
MpoBeneHue npenyCcMOTPEHHbIX HacTosAwmMmn OBLWmMK ycrnoBuaMM onepaumi ¢ mncnonb3oBaHveM KapTbl B
YCTPONCTBAxX CamMoObCnyXMBaHUA APYrUX KPeOUTHbIX OpraHuM3auum MoxeT ObiTb OrpaHuMYeHO BRnagerbuem
ycTponcTea camoobcnyxmeaHus. Onepauumn ¢ ncnonb3oBaHmeM pekBm3nToB KapTbl, Yepes YaaneHHble kaHarbl
[BO, cTtaHoBATCA JOCTYMHbLI AN UX npoBeaeHust KnveHTom He no3gHee pabodero gHs, cnegylowero 3a gHem
3akntouennss JOMOBOPA, nubo 3a gHem Bbigaun KnueHty Kaptol, B criydyae ecnu KnueHT nonyyaeTt ee nocne
3akntoyeHna JOMOBOPA.

6.13. [pepocTtaeneHue ycnyr, npegycMoTpeHHbix JOMOBOPOM, ocywiecTBnsaeTcs TONMbKO B criyvyae
ycnewHon Ngentndmkauum n AyteHtndmkauum KnvenTa.

6.14. WNpeHtudmkauma KnneHta baHkoM ocyllecTBnaeTCs:

— npwv nposefeHun onepaummn yepes Nogpasgenenns baHka — Ha OCHOBaHWMM JOKYMEHTa, yOOCTOBEPSIOLLErO
nnyHocTb KnueHTa; KnneHT cumMtaeTcs naeHTMUUMPOBaHHbIM B Cllydae COOTBETCTBUSA PEKBU3UTOB AOKYMEHTA,
YyOOCTOBEPSIOLWEro NMUYHOCTL, MHpopmauun, cogepxalericst B ABC baHka;

— MpuW NpoBeAeHMM onepauun vyepes cucteMmy MHTepHeT-6aHKk — Ha ocHoBaHuu JlornHa; KnueHT cumtaetcs
naeHTMUUMpPOBaHHbLIM B Criydae cooTBeTcTBuSA JlornHa, BBeaeHHoro KnneHtom npu Bxoge B cnctemy VHTepHeT-
BaHk;

6.15. AyTeHTnduKkaumsa KnueHta BaHkom ocyliecTBnsieTcs:

— npwv nposefeHumn onepaumn vyepes lNMoagpasgenenns baHka — Ha OCHOBaHWM JOKYMEHTA, yOOCTOBEPSIOLLErO
nun4yHocTb KnueHTa;

— NpV NPOBEAEHUM Ornepaumii N0 BHECEHMIO/MONYYEHMIO HAaNMYHbIX AEHEXHbBIX CpeacTB Ha/c KapTcyeT B Kacce
MNogpasgeneHns baHka — Ha ocHoBaHWK BBOAa npasunbHoro MNMAH;

— MpuW NpoBeaeHMn onepauuin B cucteme MIHTepHeT-6aHk — Ha ocHoBaHMK MoCcTostHHOro napons u/unu PasoBbix
CEKPETHbIX naposen.

6.16. KnueHT cornawaetca C TeM, 4YTO MNPUMEHAEMbIE MpW COBEPLUEHUN oOnepauun MeToabl
WaeHTudmvkaumm n AyteHTndurkaLmm SensdoTcs 4OCTaTOYHbIMU U Hagnexawmm obpa3om nogTBEpXKaalT NpaBo
baHka Ha npoBeaeHne onepauu 1 npegoctaeneHne nHgpopmaumm no Cuetam, Bknagam Knmenra.

6.17. bBaHK nmeeT NpaBo OTKa3aTb B MPOBEAEHMU OMepauvn uUnu npegocTtasneHnn MHdopmauum no
Cuetam, Bknagam Knuenta, B cnyvae ecnu KnuneHT He WageHTudumumpoBaH n/unu He AyTeHTUdULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawummn OBLWwumn ycrnosusMun, a Takke ecnv cymma PacxogHoro numuTa no
Kapte, CyeTy mnn octatka Mo BKagy HedocTaTtovyHa AN NPOBedeHWs onepaumm U ClMCaHus KOMUCCWNA,
npeaycmMoTpeHHbIX Tapundamu.

6.18. [dokymeHTanbHbIM noaTBepxaeHneM pakta coBeplieHusa KnueHToMm onepauun sBnsieTcs
npoTtokon npoBegeHnss onepauun B ABC baHka, nogTBepXOalOLWMN KOPPEKTHYH MaeHTuduvkaumio u
AyTeHTudmkaumio KnveHta n coBepLUeHne onepawmmn B CUCTEME.

6.19. bBaHk MmeeT npaBo TpeboBaTb NPeabSABNEHUs OOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTb, Mpu
coBepLleHMn onepaumi no CyeTam/Bkragam B criyvasix, yCTaHOBMEHHbIX GAHKOBCKUMW MpaBuiamMu.

6.20. CTOpOHbI NpK3HalOT, YTO cnocobbl N cpeacTBa obecneyeHust MHOPMaLMOHHON Ge3onacHoOCTy,
ucnone3yemble Npy nogkntoydeHnn KnueHta k ycnyram baHka, n npu ocywiecteneHmn obmeHa OneKTpOHHBIMM
OOKyMeHTamn B cucteMe VIHTepHeT-0aHK, 4OCTaTOYHbl AN 3alWTbl OT HECaHKUMOHWPOBAHHOrO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam 1 onepauusam KnneHta B 3TON cUCTEME, a Takke NOATBEPXAEHMS aBTOpPCTBa
N NOANMHHOCTU ONEKTPOHHbIX AOKYMEHTOB.



6.21. KnueHT 06s13aH 06ecneunTs 6e3onacHoe, NCKIoYaloLLEee HECAHKLIMOHNPOBAHHOE UCMOb30BaHKE,
XpaHeHune cpefcTB goctyna Kk ycrnyram OBO, npegyCMOTPeHHbIX YCroBusaMU ©aHKOBCKOTO 0OCnyXMBaHUSA, He
nepegaeaTb MX TPETLUM NnLaM. B crniyyae yTpaTthbl, BO3HUKHOBEHMS pUCKa HE3AKOHHOTO UCMONb30BaHNS NOTUHA,
naponen, NMNHa vnu KapTel, KnneHT 06s13aH HemeaneHHo yBeaoMuTb 06 3Tom baHk Yyepes 4OCTyrMHble KaHanbl
(nMnyHoe obpalenne B MNMogpasgenenne baHka, AUCTaAHUMOHHOE OOpalleHne Mo rofloCoBbIM KaHanam CBSA3u B
MoppaspeneHne baHka, KoHTakTHbI LIEHTp).

6.22. KnueHT moxeT odopmute B BaHke nopydeHMe Ha MepuoguYeckoe MNepeYncrneHne AeHEXHbIX
cpencts co cBoux CyeToB. BaHk CNOMHAET AaHHbIE NOPYYEHUS MPU HANMYMM JOCTATOUHbLIX EHEXHbIX CPEACTB
Ha CueTe, kK KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CpPOKa AeNCTBUS ODOPMITEHHOIO MNOPYyYEHUS.

6.23. bBaHK He HeceT OTBETCTBEHHOCTM 3a oWnOKkn KnneHTa nnu gybnupoeaHme Kakoro-nnbo n3 gaHHbIX
UM NOPYYEHWUA UNn pacrnopsbkeHuin. B cnyyasix HeoGOCHOBaHHOMO MM oWMBoYHOro nepeyncrieHns KnneHtom
OEHEXHbIX cpeacTB nonydatensm KnueHT caMocTosiTenbHO yperynvpyeT BOMPOC BO3BpaTa CPEACTB C WX
nony4artensamu.

6.24. Topy4yeHus KnueHTa Ha NepeBon AeHexHbIX cpefcTs co CuetoB KnneHTa ucnonHsTcs baHkom
He no3gHee cnegytowero pabodero gHA nocre Aatbl MOCTYNNeHWs nopyveHuss B baHk, ecrnv MHOW Cpok
WCMOSHEHUS! HE yKa3aH B NMOpY4YeHuu.

6.25. 3auucrneHue AeHexHbIX cpefcTB Ha CuyeTa nmonyyartenen npu NpoBeAeHUN onepauuin nepesofa
OEHEeXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl [JbO ocyllecTBNsSeTcs He No3gHee crieqytolero paboyvero gHs
3a JHEM CoBepLUEeHNs ornepauun.

6.26. Tlnatexu M nepeBodbl, NocTynawwme Ha umsa KnveHTa M3 gpyrux KpeguTHbIX OpraHusauuin,
3auncnstoTca baHkom Ha cooTBeTcTBYyOWMIA CueT KnveHTa He no3gHee cneaytollero paboyero gHsA nocre gHs
3a4MCrIeHNs COOTBETCTBYIOLLEN CYMMbIl AEeHEXHbIX CPeAcTB Ha cyeT baHka.

6.27. T[natexu 1 nepeeogbl B MHOCTPaHHbIX BantoTax co CyetoB KnveHTa B baHke Ha cuyeTa TpeTbux
nuy, B Opyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon degepauum unu 3a e€ npegenamm)
OCYLLECTBNATCA C Y4ETOM NpasgHW4HbIX U Hepaboumx gHen B Poccuickon depepaumm u B TOn CTpaHe, B
KOTOPOWN NPOUCXOANT KIMPUHT U/UNN 3a4nCrEHNE AEHEXHbIX CPEACTB B COOTBETCTBYIOLLEN MHOCTPAHHOW BantoTe.

6.28. KnueHT yBegoMneH o TOM, YTO B Cry4asix, yCTaHOBMEHHbIX 3aKoHoAaTembHbIMU U HOPMaTUBHBIMU
aktamm Poccuinckon ®epepaummn, baHk 06513aH OCyLLLECTBNATL CNMcaHWe AeHEeXHbIX cpeacTs co CuetoB KnneHTa
0e3 Kakux-nmbo nopyyvyeHun mnu pacnopsbkeHnn Knuenta. BaHk uHdopmupyet KnueHta o npounsBefeHHbIX
cnmcaHuax npu obpaiueHmnn KnneHta B MNMogpasneneHve baxka.

6.29. B cnyvyae npepoctaBneHus goctyna k ycnyram [ABO, KnveHT mMoxeT nonyuntb MHOopMauuo o
NPoOn3BEOEHHbIX crnucaHuax yYepe3 YaaneHHole kaHanbl B0 B cepsuce «FAKTURA.RU» w/vnn nuyHo npwm
obpaweHun B NogpasneneHne baxka.

6.30. [Mpu nogkntoyeHun Kk ycnyre SMS-nHdbopmmpoBaHne nHgpopmaumss o NPon3BEAEHHbLIX CMIUCAHUSAX
HanpaenseTcs Ha OCHOBHOM HOMep TenedoHa, npegocTaBneHHbin KnneHtom baHky.

6.31. bBaHk nmeet npaBo 3anpawmnBatb y KnneHta 4OKyMEHTbI U MHY MHGpopMaLuto, Heobxoanmyto ans
OCYLLECTBNEHNS BANOTHOINO KOHTPOIS B COOTBETCTBUUN C 3aKkoHodaTenbcTBoM Poccuiickon denepauun. KnneHt
00s13aH npegocTaBnATb baHKy kak areHTy BartoTHOrO KOHTPOMsi BCe HEOOXoaMMble LOKYMEHTbI U MHGOPMAaLMIO
00 ocyuwecteneHun onepaumi no Cuyetam KnmeHTa B YCTaHOBIEHHble 3akoHogaTenbCTBOM Poccuiickon
depnepaumm cpoku.

6.32. bBaHk nmeeT npaBo 3anpawmeatb y KnveHTa AononHUTENbHYIO MHEGOPMALMIO U OOKYMEHTbI 06
onepauusix C OEHEXHbIMW CpedcTBamMK, a Tawkke WMHOPMALMIO U OOKYMEHTbl, MO3BOMSAIOLWMNE YCTAaHOBUTb
BblrogonpuobpeTarernen B COOTBETCTBUN C 3akoHOoAaTenbCcTBOM Poccuickon deaepaumn.

6.33. bBaHk umeeT npaBo He ucnonHATb nopyyeHne KnveHTa B cryvyae OOHapyXeHus OLLIMOKK,
gonyweHHon KnneHToMm npu ykasaHuM NNaTeXHbIX PEKBUM3UTOB, HE MpegoCTaBfeHuns WM NpegoCcTaBreHust
KrimeHToM HENONMHOro KOMMIeKTa 4OKYMEHTOB, Heobxoanmbix baHKy, a Takke B cny4ae NpoTMBOpEeYMs onepauum
3akoHogaTtenbcTBy Poccunckon ®egepaunm, 6aHkoBckuM npasunam u ycnosusam JOTOBOPA.

6.34. bBbaHKk nmeeT npaBo OTKa3aTb B BbINOMHEHUM pacnopsixeHus KnveHta o coBeplleHun onepauuu, B
crny4ae, ecnu B pesynbTtaTe peanusauuu [NpaBnn BHyTPEHHEro KOHTpons, y baHka BO3HMKaOT Nogo3peHus, 4To
onepauus coBepllaeTcs B Uensx neranusauum (OTMbIBaHWsS!) LOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTEM,
hUHaHCMpPOBaHMSA TeppopM3Ma UNKn hMHaAHCUPOBaHUSA PacnpPOCTPaHEHWS OPYXXNSi MACCOBOIO YHUHTOXEHMS.

7. BbIMMUCKU U CINIPABKU

7.1. B pamkax JOMOBOPA BbaHk npegoctaBnsetr KnueHTy BO3MOXHOCTb nonyvartb Beinucku w/vnu
CnpaBku (B1abl cnpaBoK, 4OCTYNHbIX ANS 3akasa, onpegensatoTcs baHkom).

7.2. KnueHT cornawiaeTcs ¢ TeM, YTO OH AOSDKEH 3apaHee YTOYHWUTb, NpuHUMaeTca nv Beinucka w/wnm
CnpaBka, ccopmupoBaHHass BaHkOM B 3neKTpoHHOM BuAe, TeM nuvuom/opraHom/opraHvu3aument, Kyaa OH
HamepeBaeTcs €€ npegoctaBuTb, T.K. Bbinuckn n Cnpasku, odopmreHHble BaHkom B Buae 3MneKTpoHHOro
OOKYMEHTa, C O3reKTPOHHbIM un300paxeHnem neyatm u nognucu paboTHuka baHka Ha CnpaBkax, He
npegHa3sHaveHbl AN NpegocTaBneHns TpeTbM nmuam.

7.3. baHK He HeceT OTBETCTBEHHOCTWM 3a OTka3 Ntobbix nuu/opraHos/opraHnsaumi B npueme Bbinmcok
n/vnn CnpaBok, 0pOPMIIEHHbIX B NOPSAKe, NPegyCMOTPEHHOM MYHKTOM 7.2 OBLuX ycrosui.

7.4. Boinuckun, Cnpasku npegoctaenstotcs KnveHTy no Cyetam/onepauumsam B nobom NogpasgeneHuu
BaHka.



7.5. KnueHt moxeT nonyuuTb Bbinucky, CnpaBky npu ycnoBuum ycnewHow WpaeHTudukaumm wu
AyTteHTudpumkauun KnvenTa:

7.5.1. O6patuBwuch B [lMogpa3sgeneHne baHka nubo HanpaBuB nucbMO B BaHk ¢ mcnonb3oBaHWeM
cuctembl VIHTepHeT-6aHK. Bbinucka/CnpaBka BbigaeTcs/ HanpaBnsietcst KnueHTy Ha GymaxHOM HocuTene npu
nuyHon aBke KnveHTa B MNMogpasgenenve baHka. CnpaBka cogepXuT oTTUCK nevaTw/wtamna baHka v nognuch
paboTHMKa baHka.

7.5.2. Bocrnonb3oBaBWNCL aBTOMaTU3MPOBaHHOM YCIyrom no opMupoBaHuio BbinMcok B cucteme
WHTepHeT-6aHK. Bbinucka odopmnsieTcs B BuAe 3MNEKTPOHHOro AokymeHTa baHka. Bbinucka He copepxut
nsobpaxeHue neyatn baHka n nognucu paboTtHuka baHka.

7.6. KnneHT caMocTosATENbHO COBepLUaeT OeNCTBMA MO CoXpaHeHuto/pacneyaTtke Boinucku U3 cuctemsl
WHTepHeT-6aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexaiiee WCMNofHeHNne CBOMX 00sI3aHHOCTEN B
COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamu JOTOBOPA.

8.2. BaHK He HeceT OTBETCTBEHHOCTU 3a cOom B paboTe 3NeKTPOHHON NOYTbI, CETU VIHTEPHET, CETew CBA3N,
BO3HUKLLME MO He 3aBuUcsALMM OT baHka npuynHam 1 noBnekwmue 3a cobort HeCBOEBPEMEHHOE MOMydYeHne Unu
HenonyyeHve KnueHtom yBemomneHun banka u OtyetoB/ Beinucok/ CnpaBok. BaHk ocBoboxaaeTca ot
NUMYLLECTBEHHOM OTBETCTBEHHOCTM B CIly4ae TEXHUYECKNX COOeB (OTKMOYeHe/NnoBpexXaeHne anekTponuTaHus u
ceTewn cBsA3n, cboi nporpammHoro obecnedeHust npoueccuHroBoro ueHtpa u ABC baHka, TexHudeckne cboun B
nnaTeXHblX CI/ICTeMaX), a TakkKe B UHbIX CUTyalnax, Haxogdalmnxca BHe C(bepbl KOHTpONA EaHKa, noBIeKwnx 3a
cobon HeBbinonHeHne baxnkom ycnosun JOTOBOPA w/vnu goroopos, 3akntovaemblx B pamkax JOMTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnydae ecnu nHdopmauua o Cuetax KnueHta, Kapte, Jlorune,
naponax CUCTeMblI MHTepHeT-6aHK nnn npoeeneHHbIX KnueHTtom onepauuax ctaHeT MU3BECTHOM UHbIM nnuam B
pe3ynbTate npocnywnBaHnUa Unn nepexsarta I/IH(*)OpMaLLI/II/I B KaHanax cBdA3n BO BpeMA X NCNOJ1Ib30BaHUA.

8.4. baHKk He HeceT OTBETCTBEHHOCTW B criyyae ecnuv nHgopmaumusa o Kapte, MNMNHe, JloruHe, naponsx
cuctembl MIHTepHeT-6aHK, Koge KnueHta cTaHeT M3BECTHOM WHbIM nuuam B pesyrbTaTe He[oOpOCOBECTHOMO
BbINOMAHEHUS KIMMEeHTOM YCNOBMIN X XPaHEHWUST U UCTONb30BaHMS.

8.5. baHKk He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWN, BblOaHHbIX
HEeynorMHOMOY€EHHbIMY NNLaMK, U B TeX Crny4dasix, korga C UCNofb30BaHWEM MPegyCMOTPEHHbIX BaHKOBCKUMMU
npasunamm un OJOMOBOPOM npouenyp baHk He Mor ycTtaHoBUTH (bakTa BblgauM pacrnopsiKeHus
HeynoNMHOMOYEHHbBIMM NnLamun.

8.6. baHKk He HeceT OTBETCTBEHHOCTb 3@ HEWUCMOMHEHWE WM HeHagnexawee WCNOMHEHUEe CBOUX
obsizatensbcts no JOTOBOPY B cnyyae, ecnu Hagnexaliee UCNOfTHEHME OKa3anocb HEBO3MOXHbIM BCEACTBME
0BCTOATENBCTB HENPEOAONTMMON CUIbl, TO €CTb YpPEe3BblY4alHbIX W HENPEAOTBPaTUMbIX MPU AaHHbIX YCIOBUSX
obcTosATenbCTB (Oanee — obcroaTenbcTBa Henpeogonumon cunbl). K Takmm obctoaTensctBaM OTHOCATCS, B
YacTHOCTK, MoXapbl, CTUXUIAHbIE BeacTBus (3emneTpsiceHne, HaBOAHEHME, yparaH), MaccoBble 3aboneBaHus
(3nngemunmn), 3abacToBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKNE aKTbl, ANBEPCUMN, OrPaHNYEHNS NEPEBO3OK,
3anpeTuTenbHble Mepbl FOCyaapcTB, 3anpeT TOProBbIX onepauui, B TOM 4YuCre C OTAENbHbIMU CTpaHamu,
BCNeACTBME MPUHATUSA MEXAYyHapOOHbIX CaHKLWIA 1 Apyrve, He 3aBUCSLLME OT BONM CTOPOH obCcTosATENbCTBA.

8.7. baHK He HeceT OTBETCTBEHHOCTU B Cryyasx HeBbinomnHeHus KnveHntom ycnoeuin JOTOBOPA.

8.8. OtBetcTBeHHOCTb baHka nepen KnveHTOM orpaHuM4MBaeTcs OOKYMEHTarnbHO MOATBEPXAEHHbIM
pearnbHbIM yLepOoM, BO3HUKLWIMM Yy KnineHTa B pesynbTaTe HeNnpaBOMEpPHbIX AeUCTBUIA unun 6esgencreus baHka,
OEVCTBYIOLLEro NpegHamepeHHoO unm ¢ rpybor HeoCTOPOXKHOCTbIO. Hu npu Kaknx obctoaTensctBax baHk He
HeceT OTBETCTBEHHOCTU neped KnveHToMm 3a kakue-nmbo ybbITKM, KpoMe peanbHOro yuiepba, unm ynyweHHyo
BbIFOAY, A4aXe B Criydae, ecrniv oH Obin yBe4OMITEH O BO3MOXHOCTU BO3HVMKHOBEHMWS TaKOBbIX.

8.9. KnueHT HeceT OTBETCTBEHHOCTbL 3a BCe onepauun, nposoaumble B [NogpasgeneHnsx baHka, yepes
YcTtpowncTBa camoobenyxnsanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMNb30BaHNEM NPEAYCMOTPEHHBIX HACTOALLIMMM
O6wumun ycrnosmamm cpeacTs ero NgeHtudmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ybbiTkM cornacHo ctatee 15 [MpakgaHckoro
kogekca Poccuiickon ®egepauunn.

9. W3MEHEHUE UH®OPMALIUX, BUOAEOHABIIOOEHUE U 3ANMUCDH

9.1. KnneHt obsisyeTtca mHpopmupoBate baHk 06 M3MeHeHWM OaHHbIX, YKasdaHHbIX B 3asBneHun Ha
OaHkoBCkOe 0OOCnyXuBaHVWe, a Takke NpedocTaBuTb B BaHK [OKyMEHTbl, MOATBEPXKAAOLIME W3MEHEHME
dammnnn, UMeHU, OTYECTBA M NACMOPTHLIX AaHHbIX.

9.2. N3ameHeHne OCHOBHOrO HoMepa TenedoHa OCyLLECTBIISAETCS TONMbKO Mpu NMYHOM BM3uTe KnneHTa B
oduc baHka n nogaum 3asaBneHus no dopme, yctaHosneHHon baHkom (MpunoxeHne 1 k HacToswum O6Lwmm
YCITOBMSIM).

9.3. KnneHT cornawaetca ¢ Tem, 4To baHk BnpaBe OCylecTBNATbL BuaeoHabnwogeHne, ecnn UHoe He
NpegycMOTPEHO MpaBunaMu npegoctaeneHmss baHkom onpefeneHHbIX yCrnyr, a Takke TenedoHHy 3anuch B
CBOMX TMOMELLEHMSX M Ha CBOMX YCTpoOMCTBax B uensx obecneveHus 6e30nmacHOCTM U Hagnexallero
obcnyxuBannst KnueHta 6e3 ero OononHUTENbHOro yBegomreHus. Bugeosanncm u 3anucu TenedOoHHbIX
pa3roBopoB MOryT ObITb NCMOMb30BaHbI B KAYECTBE A0Ka3aTeNnbCTB B NPOLECCYyalnbHbIX JENCTBUSIX.



10. NMPOYME yCnoBuA

10.1. KnuneHT cornawaetcs nony4ate oT baHka Ha agpec peructpauun/agpec akTU4ecKoro
NPOXMBaHUS, afpec SrEeKTPOHHOM MOYTbl, HOMepa TenedOoHOB, yKa3aHHble B OOKYMEHTax, ohopMIIseMbIX B
pamkax JOTOBOPA, nHdopmaumnoHHbIE COOBLLEHNS.

10.2. baHk BnpaBe MCNonb3oBaTb MH(OPMALMNOHHbIE COObLeHUs Ans nHdopmupoBaHusa KnneHTta o6
N3MEHEHNSIX U HOBbIX BO3MOXHOCTSAX cuctembl WNHTepHeT-6aHk, 06 mnameHeHnsax OOTOBOPA u ycnosusix
obcnyXuBaHuns, a Takke Anst paccbiriok HPOPMaLMOHHOIO XxapakTepa.

Cornacue Ha nonyyeHue oT baHka MHOPMALMOHHLIX COOBLLEHWUA, MOXET ObITb 0TO3BaHO KnuneHTom B
nobon MoMeHT nyTem nepegayn baHky nognucaHHoro KnmeHToM NMCbMEHHOTO 3asiBIEHUS.

10.3. Ecnu nHoe He npeayCcMOTPEHO YCIOBUSIMU AOrOBOPOB NPEeLOCTaBNeHUs oTAeNbHbIX (OUHAHCOBLIX
ycnyr, baHk BnpaBe MHOpMUpoBaTh KnueHTa o HacTynneHun CPOKOB UCMOMHEHUs 0bsi3atensbcTB KnueHTa
nepen baHkom MO NoraleHnto 3ag0MKEHHOCTH, a Takke O BO3HWKHOBEHUWN MPOCPOYEHHON 3a40/MKEHHOCTA NO
nmetowmmes nepen baHkom o06si3aTenbcTBam  crnegylowmMyM crnocobamy B3auMoOOeNCTBUS: TenedoHHble
neperoBopbl, MOYTOBLIE OTNpaeneHusl, TenerpadHbie coobuennsi, SMS-coobleHnsi, Push-yBegomneHus,
TEKCTOBbI€, FOfIOCOBLIE U UHbIE COOBLLIEHUS], NepeaBaeMble MO CETAM 3MEKTPOCBSA3W, B TOM YMCIe NOABMKHON
paguoTenegoHHON CBA3N U/Mnn C UCNoNb3oBaHNEM ceTu VIHTepHeT.

10.4. KnneHT 0653yeTcs ynnadmBaTtb KOMUCCUN U MHbIE MNaThbl, ycTaHOBNEeHHble baHkom 3a GaHkoBCkoe
ob6cnyxuBaHue KnneHta B cooTBeTcTBUM ¢ Tapudamu.

10.5. KnneHT cornawaetcs ¢ Tem, 4Yto baHk mmeeT npaBo Ha o6paboTky (Bkntodass cbop, 3anuch,
cucTemMaTmM3auuo, HakoMnneHue, XpaHeHue, yTouyHeHue (OOHOBMeHWe, W3MEHeHMe), UCMOorb30oBaHue,
obesnuymBaHue, OrokupoBaHWe, yaaneHue, YHUYTOXEHWEe) NepcoHanbHbIX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBneHMn 1 MHbIX JOKYMEHTax, NpedocTaBneHHbIX KnveHToM B pamMkax okasaHusi 6aHKOBCKMX yCryr, B TOM
yucne Ha 06paboTKy C UcMonb3oBaHMeM CpeaCcTB aBToMaTu3aumMmn n 6e3 Ncnonb3o0BaHNs TAaKOBbIX.

10.6. KnueHT cornawiaetcs € Tem, YTO B Lensx ucnonHenus Hactoswero JOMOBOPA baHk BnpaBe
nopyyatb 006paboTKy nepcoHanbHbIX fAaHHbiX KriveHTa TpeTbMM nuuaMm, OCYLIEeCTBNATb nepegadvy
(npegocTaBnenne, AOCTYN) NepcoHanbHbIX AaHHbIX KnueHTa TpeTbMM nuvuam M nony4YaTb NepcoHarnbHble
AaHHble KnneHTa OT TpeTbMX N1L, HA OCHOBaHUM 3aKtoYeHHbIX Mexay baHkom 1 TpeTbum NULOM 4OroBOpoB
uw/unu cornaweHvi, npegycMmaTpuaroLmx obecnedeHne KoHpaeHUNansHOCTM NePCOHanNbHbIX AaHHbIX.

[MepeyeHb TpeTbuX nuu, KOTOPbIM MOFYT fnepefaBaTbCs NepcoHanbHble AaHHble KnneHTa mn ot
KOTOPbIX MOryT ObiTb MOMydeHbl MEPCOHanbHble AaHHble, onybnukoBaH Ha oduumanbHoM canTe baHka
www.sibsoc.ru

10.7. BbaHk BnpaBe OCYyLLECTBMSATL 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa gns:

— uenen ucnonHeHns Hactosiwero JOMOBOPA;

— TMPOrHO3MPOBaHMA W MOHWUTOpPMHra  noTpebHocten KnmeHta B ycnyrax/cepBucax/mpogykrax,
npegoctaensemblx B pamkax JJOTOBOPA;

— pas3paboTkM HOBbIX Ycryr/cepBucoB/NpoaykToB baHka, a Takke npeaBapuUTEibHOW OLEHKM BO3MOXXHOCTU
npegoctaeneHns KnneHTy HOBbIX NPOOYKTOB;

— MNpoBedeHUsT aHanUTUYECKNX, CTaTUCTUYECKNX, MAapPKETUHIOBbBIX MCCNeaoBaHNA U ONPOCOB, B TOM Yucne no
KOHTpOIO kavecTBa ycnyr baHka n paspaboTke HOBbIX NpoaykToB baHka.

10.8. BaHk nmeeT npaBo NPOBEPUTbL 4OCTOBEPHOCTb NpeAcTaBrieHHbIX KnneHTom nepcoHanbHbIX JaHHbIX
C MUCNOMb30BaHWEM pa3peLleHHbIX UCTOYHMKOB, @ Takke MCMoNb3oBaTb UHGOPMALMIO O HEUCTIONMHEHUN W/nnu
HeHageXxalleM MCMOMHEHUN OOroBOPHbLIX 0Os3aTenbCTB MPW PacCMOTPEHUM BOMPOCOB O NpeaoCTaBieHUun
OPYTUX YCIyT 1 3aKNOYEeHNN HOBbIX JOTOBOPOB.

10.9. Cornacve KnveHTa Ha 06paboTKy MepcoHarnbHbIX OAaHHbIX OENCTBYET B TEYEHWE BCEro CpokKa
penctens JOMTOBOPA, a tTakke B TeueHue 5 net ¢ gatel npekpawerns genctensa JOTOBOPA. o ncrevennm
YKa3aHHOrO CcpoKka [OEeWCTBME COrfacusi CYMTaeTcs MPOAMEHHBIM Ha Kakable cregylwme naTe feT npu
OTCYTCTBUM CBedeHui O ero ot3biBe. Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnneHtom B nobon MomeHT nyTtem nepegayunm BaHky nognmcaHHoro KriMeHToM NUCbMEHHOTO 3asiBMEHUd, npwu
aToM baHk MmeeT npaBo nNpogomkMTe 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacust KnneHTta B criyyasix,
YyCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.

10.10.CTOpOHBbI 0653y10TCA yperynvpoBaTb CNopbl Y NPETEH3UN, BO3HUKAKOLLNE B CBSA3N C UCMOJTHEHVEM
OOIOBOPA, nyTem neperoBopos.

10.11.B cny4ae o6HapyxeHus KnmeHTomM kakon-nmbo CMOpHOM cuTyauun, cBsidaHHoW ¢ ero Cyetamu B
Banke, KnueHT gomkeH HesameanuTenbHO yBegoMntb 06 aTom baHk nytem nogayy NUCbMEHHOIO 3asiBeHUs B
MopapaspeneHune baHka nMbo Yepes YganeHHble kaHanbl OB0.

10.12. BaHK NpMHUMAET BCE BO3MOXHbIE MEpPbI MO YPEryrIMpoOBaHMI0O BO3HUKLIEN CMOPHOW CUTyauun u
NMCbMEHHO yBedomnsieT KnveHTa o pesynbTartax pacCMOTpPeHWs ero 3asaBrneHus. [Onsa yperynupoBaHus
BO3HUKLLEN CMOPHOM cuTyauum BaHk mMoxeT npurnacute KnneHTa Ha NUYHYH BCTPEYY C YMOSTHOMOYEHHBIM
CcOTpyaHuKkom baHka.

10.13. B cny4yae ecnu kakoe-nubo m3 nonoxeHni Hactosiwero JOMTOBOPA saBnseTcsa unm CTaHOBUTCS
HE3aKOHHbIM, HEAEWCTBUTENbHBIM WM HE MNONb3YWLWMMCA cygebHOM 3aluTon, 3TO He 3aTparuBaet
[EeNCTBUTENBHOCTb OcTanbHbIX nonoxeHun JOTOBOPA.

10.14. BaHk 0bs3yeTcs npefcrtaBntb KnueHTy nHdopmaumio o gate v NpudnHax NpuHATUSA pelleHns o6
OTKa3e B BbINOJIHEHMUN PACTOPSKEHNS O COBEPLLEHUM ONepauun B COOTBETCTBUM C M. 6.34. HacToAwmx OBLwmx
YCITOBUWI, B CPOK HE NO3HEee NATU paboymx OHEN CO OHSA NPUHATUSA PELLEeHNs], HanpaBuB MHOPMaLMIO Mo agpecy
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MecTa peructpaumm (npedbiBaHns)/agpecy aNeKTPOHHOW NOoYThl Unn BpyYnB KnueHTy nu4yHo B nogpasgeneHun
BaHka.

11. CPOK OEUCTBUA U PACTOPXXEHUE [OMOBOPA, 3AKPbITUE CYETOB

11.1. Hactosiwun JOIOBOP peinctByeT 6€3 orpaHMyeHunst cpoka.

11.2. KnueHT BrpaBe B NOOOW MOMEHT pacToprHyTb Hactosawun OOMOBOP, yBegomMyB O faHHOM
HamepeHun BaHk nytem nogauuM B BaHK nUcbMeHHOro 3asBrneHusa o pactopxeHun OOMOBOPA no cdopwme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BaHk BnpaBe B 04HOCTOPOHHEM nopsake pactoprHyTse JOMOBOP:

— npwu otcytcTBun y KnveHTta B TeveHne 5 (Matun) net C4eToB/BKNAA0OB U HE MCMNONb30BaHUM KrnneHToM ycnyr,
npepoctaensembix B pamkax JOTOBOPA. Mo ucteveHun 5 (Msatn) net bank yBegomnseT KnveHta o cBoem
peLLeHnn NMCbMEHHO Nnn Yepes YaaneHHble kaHansl OB0;

— B CNny4ae MPUHATUA B TeYeHWe KaneHgapHoro roga AByx W Goree pelleHui o6 OTka3e B BbIMOMHEHWU
pacnopsxeHns KnveHTa o coBepLUeHUn onepaumm no cYeTy Ha OCHOBaHUW nyHkTa 11 ctatbun 7 egepanbHoro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npotuBoaencTBmMM neranusauum (OTMbIBaHUIO) LOXOA0B, MOMYyYEHHbIX
NPECTYNHbIM NyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;

— npwu otcytcTBum y KnveHta CyeToB/BKMaAoOB U NOMyYeHUUM MHopMaLun (npeactaBrineHnn OKYMEHTOB) U3
[OCTOBEPHbLIX MCTOYHUKOB O cMepTu KnueHTa B cooTBeTCTBUM cO ctatben 418 [paxgaHckoro Kopekca
Poccuiickon ®epepavmu.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3asBrieHuss o pactopxeHun JOMOBOPA KnueHTa,
BaHk:

— MMeeT npaBo 00bSABUTL HeAeNCTBUTENBHBIMU U BrokupoBaTth Bce KapTbl, BbinylweHHble KnueHTy (Bkoyas
gononHuTenbHble KapTbl). B aTom cnyyae KapThbl, BblgaHHble KnneHTy, nognexaTt Bo3spaTty B baHk;

— ©GnoknpoBaTtb NpoBeaeHWe onepaunn yepes cuctemy VIHTepHeT-6aHk. Komuccun, paHee ynnaveHHble baHky,
He BO3BPAaLLalOTCA U He y4MTbIBAKOTCH B CYET NoralleHns 3agormkeHHOCTU nepeq baHkom.

9.6. Pactopxxenne JOITOBOPA gBnsietca ocHoBaHweM Ans 3akpbitus CyetoB, KapT KnneHTa, OTKpbITbIX B
pamkax JOMOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KrnveHta B nopsgke, ycrtaHoeneHHom [JOIMOBOPOM,
3akoHogartenscTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMN NpaBunamu.

11.5.1. 3akpbitTne CuetoB KapT ocyuiecTBnsieTcss B nopsigke, YCTaHOBIEHHOM YCMOBMSMM BbiMycka W
obcnyxmnBaHusa 6aHkosckux kapt « CUBCOLIBAHK» OOO.

11.5.2. 3akpbiTve BknagoB KnuveHTa oOcCywecTBNSeTca B nopsake, YCTAHOBEHHOM  YCoBUAMM
pasMeLleHns BKINagoB M COOTBETCTBYOLWMM [loroBopom 6aHKOBCKOro BKaaa.

11.6. lNpw Hanuuum Ha 3akpbiBaeMoMm CyeTe OEeHeXHbIX CpeacTts, OrOKMPOBaHHbIX ANS WCMOSTHEHWS
pacnopsikeHui no CyeTy, NpMHATBLIX BaHKOM K MICMONMHEHMIO 40 NOMyYeHus 3asiBNeHns Ha 3akpbitue Cyeta, Cuer
3aKpbIBaeTCH Mpu yCrioBUM UX OTMeHbl KnneHToM, a B criydyae HEBO3MOXHOCTM OTMEHbI Taknx pacrnopsiKeHun,
Cuert 3aKkpblBaeTcs nocne ux McnofiHeHns baHkom.

11.7. B cnyyae nonyyeHuss baHkom 3asBneHus o 3akpblTum KapTcueta KapTta, BbinyweHHasa K
3akpbiBaemoMy CueTy, briokupyeTcs, 00baBNAeTCs HeAeUCTBMTENBHOM U noanexar Bo3sparty KnneHtom B baHk.

11.8. C momeHTa 3akpbiTua CyeToB KnneHTa OTMEHSIIOTCA NOPYYEHNs Ha Nepuogmdeckoe nepeyncrieHne
kK cooTBeTcTBYylOWMM CyeTtam, baHk npekpawaeT NpuHMMaTh K UCMOSTHEHMIO MAAaTEXHbIe MOPYYEHUS N WHble
pacnopsikeHus KnveHTta, n npekpawiaeT 3a4mncndatb Ha CyeTa nocTynawLwme AeHeXHble CyMMbl U BO3BpaLlaeT
nX B agpec oTnpaBuTens He No3gHee CreayLwero 3a AHeM NOCTyNieHns CpeacTB paboyero gHs.

11.9. baHk BosBpawaeT KnueHTy ocTaTkm OeHexXHbIXx cpeactB Ha ero Cuetax/Bknagax B baHke
HanM4YHBIMU OEHEXHBIMU CpeacTBamMu NMBO Ha OCHOBaHWM Nopy4veHunss KnveHta cpenctBa NepeyncrnaTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne Cuyeta KapTbl He Bne4veT npekpalieHns obssaHHocTn KnneHTta noracuTb nepeq baHkom
3a005mKeHHOCTb Mo CyeTy KapTbl, BKMHOYas 3a4ormKeHHOCTb MO onfarte komuccui baHka.

11.11. CTOpoHbI Mpu3HalT, 4To B cnyyae pactopxenus OOIMOBOPA, oTtgenbHble [OroBOpbl U
COrnalleHunsi, 3akmnoyeHHble Mmexagy baHkoM n KnveHtom, mpogorkarT OEeNCTBOBaTb Kak CaMOCTOATENbHbIE
JOroBOpbI, COrMaLleHust.

12. NMPUNOXEHUA

MpunoxeHne 1 3asBneHne 06 n3aMeHeHUM HoMepa MOOUILHOrO TenedoHa

Mpunoxenue 2 [NpaBuna ANCTaHUUOHHOIO BAHKOBCKOIO ODCMY>XUBAHNS PU3NYECKUX JTNL,

Mpunoxenne 3 [llepeyveHb ycnyr cuctembl VIHTEpHET-6aHK

MpunoxeHne 4 JIMMUTBLI HA COBepLUEHNE onepauun B cucteme VIHTepHeT-6aHkK

MpunoxeHne 5 Mepbl 6e3onacHocTu npu paboTte B cucteme NHTepHeT-6aHK

Mpunoxenve 6 3asBneHne o npucoeanHeHun K MNpaBunam gUCTAaHUMOHHOTO 6aHKOBCKOro obCnyxmBaHus
dm3nyeckmx nuu

MpunoxeHnne 7 3asBneHne 0 pacTopXXeHun goroBopa HaHKOBCKOro 06CnyKMBaHNS

MpunoxeHne 8 [lpaBuna NepeBoAoOB AEHEXHbLIX CPEACTB B paMKax CUCTEMbI ObICTPbIX NnaTexemn
«CUNBCOLBAHK» OO0
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MpunoxeHue 1
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 nsmeHeHMn Homepa MobunbHoro TenedgoHa

ol7[e)

[aTta poxaeHus
[OKyMEHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBeTcTBUM ¢ O6WMMKM ycnoBusamu obcnyxmnsanust usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMep

[ | siBnsieTcs ocHoBHBEIM HOMepom TenedioHa

(0TMeTUTb «V», ecnu SIBNSIETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormxHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WwMM ycrnoBusim o6CnyKMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMK ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6wue ycnosust) baHk 06a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHta B Lenom u nonHocTtblo K OBLMM YyCNOoBKAM, MPU HanMuum TEXHUYECKOW BO3MOXHOCTW, a Takke npu
ycnosum ycnewHon NaeHtudukaumm n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHty poctyna k yecnyram [OBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcss B lNoapasaeneHun bBadka npu nuyHom obpalieHnn KnveHTa B MOMEHT npucoeauHeHust
KnueHnta k O6LWMM yCnoBusAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun OoTAEeNbHOro 3asiBreHusl.

Ooroeopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUST K
Mpaeunam cuctembl NHTepHeT-6aHk ana dusmdeckux nuy «KPAEBOITO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHUYEHHOW OTBETCTBEHHOCTbLIO, AeiicTByloT Ha
ycnoBusix Hactosawmx MpaeBun AUCTaAHUMOHHOMO GaHKOBCKOrO ob6CnyXuBaHus uUanyYeckux nuu. 3aknoveHue
OONOMHUTENbHbBIX 4OroBOpOB/cornalleHni He TpebyeTcs.

Mpwn 3akntoueHnn JOTOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. T[lpaBuna guCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHua duandeckux nuy (ganee — [llpasuna)
onpeaenstoT nopsgok npegoctaesneHns badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MIHTepHET no agpecy https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepsuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHTom o3HakomnieHus KnneHta ¢ onybnukoBaHHOW MHOpMaUMeEn CUMTaeTcsl MOMEHT, C KOTOPOro
nHdopmaLms OOCTyNHa Ans KINEHTOB.

1.3. BHeceHue mnsameHeHun n gononHeHun B [lNpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerus KnueHta nocpeacTBOM yBeOOMIEHNS HE NO3aHee, Yem
3a 10 (JecsaTtb) gHen 0o gaTbl BCTYMNEHUS B CUIY TakMX U3MEHEHWA. YBeLOMSEeHNe OCYLLEeCTBISETCS NyTem
ony6bnukoaHua Ha OduumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMsA cucTeMbl MIHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHGOPMAaLMIO 40
KnneHTa niobbiMu He 3anpeLleHHbIMK crocobamm, B TOM Yucne nytem onyonvkoBaHusa Ha OduumnanbHOM canTe
BaHka.

1.5. TlogkntoveHne KnuneHta k cucteme MIHTepHeT-6aHK OCyLLLECTBNSETCS NpU YCNOBUM NPUCOEONHEHUS
K OOWMM ycrnoBusIM, O3HaAKOMMEHUA U NpuHATUA KnveHTom Hactoswwmx [lMpasun. MNogknoyasce K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa 3neKTpOHHbIMU
OOKymMeHTamn n uHdopmaumen ¢ baHkom B mopsigke u Ha ycrnoBwusix, onpedenéHHbix lMpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusaHne KnveHta n baHvka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocyuwecTtBnseT pernctpaumnio KnveHta (NpegocTaBreHne BO3MOXHOCTU KrMeHTy mcnonb3oBaTb
cepeuc «FAKTURA.RU» gns obmeHa uHdopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCyLLECTBMSIET NPOBEPKY JOKYMEHTOB M MONHOMOYUA KriveHTa B o6bemMe, 4OCTaTOMHOM Ans oTKpbiTUst CyeTa
n ynpaenexua Cyetom B baHke;

— obecneuynBaetr nonydeHne KrAMEHTOM YHMKamNbHOrO forvHa WM napons Ans obmeHa aneKTPOHHBIMM
JOKyMeHTamMu 1 MHpopmMaumen.

— nony4daet ot KnueHTta mHdopmaumo 06 OCHOBHOM HOMepe TenedoHa, agpece 3NEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. baHk okasbiBaeT KnuenTty ycnyrm OBO ¢ wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENBHO onpeAensieT Habop ycnyr, K koTopbiM KrnveHTy MoxeT ObiTb NpegocTaBieH AOCTYM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnmeHTom gorosopoB (Mpunoxexue 3 k O6LWMM yCcnoBusim).

1.8. [Hoctyn Knuenta k ycnyram [OBO 4yepe3 ceTb WHTEpPHET OCYyLLECTBRASETCA NpW YCNOBUWM €ro
ycnewwHon NaeHTudukaumm n AyteHTudmkaLmm Ha OCHOBaHWUM norvuHa 1 napons. OCHOBHbIM MaeHTUMKaTopom
knueHTa B cucteme VIHTepHeT-6aHK SIBNSIeTCS NOruH.
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B cnyyae ytpatbl napons KnueHT nuyHo obpawaetca B [logpaspeneHne baHka ¢ OoKymeHTOM,
YyOOCTOBEPSIHOLLMM NMNYHOCTL. HOBLIN Naporb ABNSETCS BPEMEHHBIM M NOANEXUT 3ameHe KnneHTom.

1.9. PacnopsikeHusi KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTaXx (pacrnopsikeHUst O CnucaHum
OEHEXHbIX CPeCTB, 3asiBMNEHUs, 3asBK1) HanpaBnaTcs baHKy TONbKO Npy YyCNOBWM YCMELLHOMO NOATBEPXKAEHUS
onepauun, coBeplleHHbIX KnneHtom B cepBuce «FAKTURA.RU», pasoBbiMKM CEKpEeTHbIMU MaponsiMu,
HanpaeneHHbiMK KrniveHTy onepatopom cepBuca «FAKTURA.RU» Ha ocHoBHOM Homep TenedoHa,
3aperncTpupoBaHHbIi BaHkoMm.

B cucreme WHTepHeT-6aHK McCMnonb3yeTcsl TONbKO OAWH OCHOBHOW HoMep TernedoHa. WM3ameHeHue
OCHOBHOIO HOMepa TenegoHa OCYLLECTBNSETCA TONbLKO Npu NinyHOM Buante KnneHTa B ocmc baHka n nogaym
3asBneHus no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS ONepaLum pa3oBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n poBoauT gaHHyto uHdgopmaumio go KnueHta nytem ee otobpaxeHus B cepBuce
«FAKTURA.RU» npwu coBepLueHnn onepaumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TEM, YTO Mapofib M Pa3oBbli CEKPETHLIA Mapofib ABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW NOANUCU. DNEKTPOHHbIE JOKYMEHTbI, MOATBEPXKAEHHbBIE NAPONsIMU /UMW Pa3oBbIM NaporeM,
npusHatoTcss CTOpoOHaMyM paBHO3HAYHBbIMKM  OOKYMEHTaM Ha OyMaXHOM HOcUTerne W MOryT CIYXUTb
JoKasaTenbLCTBOM B cyae.

1.12. CTOpOHbI Mpu3HaKT, 4YTO cnocobbl M cpeacTBa obecnevyeHnss MHPOPMAaLMOHHON Ge30nacHOCTH,
ncnonb3yemble npu nogkntodeHmn Knuexta k ycnyram OBO u npu ocylwecTBrneHnn obmMeHa 3neKTPOHHbIMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoACcTBE MOnb3oBaTens, 4OCTAaTOMHbI A 3aLMThl
OT HeCaHKLMOHMPOBAHHOIO A0CTyna K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoATBepXAeHus1 aBTOPCTBA U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnueHT caMocToATENbHO M 3a CBOW cYeT obecneymBaeT MOAKMIOYEHME CBOUX BbIYMCIUTENbHbIX
cpeactB Kk cetn WHTepHeT, a Takke obecneyMBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUAbLI onepauuin n nHpopmaumm, AoCTymnHble
KnueHry.

Ha CueTa, OTKpbITble HAa OCHOBaHMW AoroBopa GaHKOBCKOrO CYeTa, PacrnpOCTPaHSITCA OrpaHUYeHus
YCTaHOBMEHHbIE YCIOBUSMW JOroBopa, SBNSAIOLLErocst OCHOBaHMEM OTKpbITusA CyeTa.

Ha CueTa, OTKpbITble Ha OCHOBaHMW JoroBopa 6aHKOBCKOro BKraga, pacnpoCTPaHSTCA OrpaHnyeHus
YyCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNALErocsi OCHOBaHMeM OTKpbITUA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMUTLI Ha COBEPLUEHNE onepaumn B cucteme MHTepHeT-6aHK
(Mpunoxenue 4 k O6wwmm ycnosusam). baHk goBogut o KnveHTa uHdopmaumio o numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yncrne nytem onyonmkoBaHusa Ha OduumnanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe W3MEHATb MNUMWUTbI Ha COBEpPLLUEHME onepauun B cucteme
WHTepHeT-0aHK. MameHeHns gosoasatca baHkom oo ceegeHus KnveHTta nocpecTtBOM yBE4OMITEHMS HE NO3gHee,
yem 3a 10 (JecaTb) AHeN 00 AaTbl BCTYMMEHWS B CUNY TakKNX U3MEHEHWIA. YBEOOMIEHNE OCYLLIECTBNSAETCS NyTEM
onybnukoBaHua Ha OduumanbHom carnTe baHka.

1.16. baHk ucnonHseT pacnopsbkeHuss KnueHTa He nosgHee pabouero AOHsl, criegylollero 3a gHem
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIMIOYEHWEM Cry4YaeB BbisiBNEHUS
onepauuin, COOTBETCTBYIOLLMX MNpPU3HaKam OCYLLECTBNEHUs MNepeBOoda [OeHexHbIX cpeactB 6e3 cornacus
KnuneHTta. OnekTpoHHble OKYMEHTbI, NOCTynNMBLUKE B BaHK nocne okoHYaHWs onepaumoHHOro gHs, oduumnansHo
yCTaHOBMEHHOro BaHKOM, cUnTalOTCA NOCTYNMBLUMMM Ha CreayoLwmnn paboumn geHb.

1.16.1. B cooteetctBUM Cc PeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-®3 «O HaumoHanbHown
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbISABNAIOT onepauun, COOTBETCTBYIOLLUE
np13Hakam OCyLLECTBIIEHUS NepeBOAa AEHEXHbIX cpeAcTB 6e3 cornacms KnmeHTa.

Mpun3Hakn ocyllecTBneHNs nepesBoda AEHEXHbIX cpedcTB 0e3 cornacus KrveHTa yCTaHaBnvBarloTCA
BaHkom Poccun n pasmellaroTca Ha ero opuumnansHoOM canTte B MHpOPMaLMOHHO-TENEKOMMYHMUKALMOHHOW CETH
WHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISIBNIEHUUN ONepaLmu, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLEeCTBNEHNs nepesoa AeHEXHbIX
cpencTts 6e3 cornacus knueHTa, baHk OO0 OCyLleCcTBREHWst cnucaHus OeHexHbIX cpeacTB co Cuyeta KnveHTta
NMPUOCTaHaBNNBAET MUCMOJTHEHME PACMOPSHXKEHMS O COBEPLUEHMU TakoW onepauun, a Takke NpuocTaHaBnMBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHK Ha cpok He Bornee AByx paboymx gHEN.

BaHk nocne BbINOMHEHUS AENCTBUIA MO NPUOCTAHOBITEHNIO NCMONTHEHWS PACMOPSHKEHNST:

1) yBegomnsieT KnmneHTa no OCHOBHOMY HOMepy TenedoHa W/unu agpecy 9NeKTPOHHOW MOYThI,
npegocTtaBneHHbIM KnneHTom BaHky, n/unm nocpenctsoM cnuctemMbl MIHTepHeT-0aHk:

— O NPUOCTAHOBMNEHMNM UCTIONTHEHUS PACMOPSPKEHUSI O COBEPLUEHUM OMNepauun, COOTBETCTBYIOLLIEN NPU3HAKaM
OCYLLIECTBMNEHMSA MepeBoda [AEHEXHbIX cpeacTB 0e3 cormacus KIMEeHTa, a Takke MNpUOCTaHOBIEHMM
npegoctaeneHus yenyr AB0O;

— O peKkoMeHAauMsX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIEHUS NMepeBoda AEHEeXHbIX cpeacts 6e3
cornacust KrmeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepXAeHMe BO30OHOBEHUS UCMOMHEHUS
pacnopshKeHusl.

Mpn nonydeHun oT KnveHTa nogTBepXOEHWUS BO30OHOBNEHWUS WCMOMHEHMS pacnopsbkeHns baHk
He3amenMTeNbHO BO30OHOBMSIET UCMOMHEHME PACMOpsKEHWs!, a Takke BOCCTaHaBnuBaeT KnveHTy JocTyn K
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ycnyram OBO. Npu HenonyyeHun oT KnveHTa noaTBepXaeHUst BO30OHOBIEHMS WCMOMHEHWS PacropsiKeHus
BaHk BO30OHOBNSAET MCNOMHEHME pacMopsbKeHUs, a Takke BoccTaHaBnmBaeT KnueHty goctyn k ycnyram B0 no
ncTeveHnnM AByX pabouux AHew nocrie AHA COBEepLUeHWs MM OEWACTBMIA MO MPUOCTaHOBMEHUIO WUCMONHEHNS
pacnopsiKeHUs.

1.16.3. lpu BbiISBNEHNM OnepaLumn, COOTBETCTBYHOLLEN NPU3HaKaMm OCYLLECTBIEHUs NepeBoda AeHEXHbIX
cpeacte 6e3 cornacus knueHTta, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnvMBaeT WCMOMHeEHMEe
pacnopskKeHnsi O COBEPLUEHMW TakoW onepauun, a Tawke OnokMpyeT BO3MOXHOCTb NpenocTaBreHus
pacnopsiKeHU O CNMcaHNM OEHEXHbIX CpeacTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepsuca «FAKTURA.RU» cBasbiBaetca ¢ KnueHTom no
OCHOBHOMY HOMepy TenedoHa, Ans noaATBepaeHusa/onpoBepxeHns KnmeHTom dhakta oTnpaBku pacnopskeHus
0 CMMCaHNN OEHEXHbIX CpeacTB.

MaoeHtTudpmkauma KnmneHTa ocyllecTBnsieTcss B COOTBETCTBUM C  UAEHTUDMKALMOHHLIMU OaHHBIMU,
npegocTaeneHHbIMn baHkom. [JaHHbIMK, HeobxogmmbiMn ans MaeHTudukaumm usnyeckoro nuua B kKayecTse
KnueHnta bBaHka sasnstoTca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», nncopmaumsa o 3, otnpasneHHbIX paHee KrnieHToMm.

Ha ocHoBaHun Gecenbl ¢ KnneHToM OTBETCTBEHHbIM COTPyAHWK onepatopa cepBuca «FAKTURA.RU»
NPUHMMAET peLleHne O BO30OHOBMEHWMU WCMOMHEHUS pPacropshKeHNs O COBEPLUEHMM TakKoW onepauuu,
BOCCTaHOBIEHUS BO3MOXHOCTU MPEAOCTABNEHNS PACMOPSKEHNI O CNNCAHNN OEHEXHbIX CPEeACTB.

Ecnu dumanyeckum nuuom, C KOTOpPbIM CBsi3anicsi OTBETCTBEHHbIA COTPYAHWK oOnepatopa cepBuca
«FAKTURA.RU», He npongeHa npoueaypa NaoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom BaHk. B TeyeHue aByx pabounx gHewr BaHk NpuHMMaeT pelleHue BO30OHOBMEHUM WCMOMHEHMWS
pacnopsixkeHns KnveHta unu ero otmeHe. C aTon uenblo cOTpyaHuK BaHka cessbiBaeTcs ¢ KnueHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae unameHeHns ®UO, nacnopTHbIX AaHHBLIX, UCMIONTHEHNE PACNOPSKEHMS
KnueHTa BO30OHOBNSETCA TONbKO nocne 06HoBMNeHUs nMmetowmuxcsa y baHka cesegeHvii. UameHeHne ykasaHHbIX
CBeLeHMIN NPOBOAUTCS NpU NUYHOM obpaweHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBA3aTbCA ¢ KnueHToM B Liensx nogreepxaeHus/onpoBepXeHusa dakta oTnpasku
pacnopskeHunss KnneHTom no mcteveHumn aByx paboumx aHen I3[ nepepaetcs B baHk. BaHk Bo3o6GHoBnsET
ucnonHeHue pacnopsbkeHus. Ecnu paHee KnuneHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MPEeAOCTaBfeHUs
pacnopsXKeHWN O CrMCaHUM AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PAaCMOPSPKEHWA O ClMcaHum
OEHEXHbIX CPEACTB BOCCTaHaBnMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPONCTBA, MCNOSb3yeMoro angd pabotsl B cucteme MHTepHeET-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obHapyXeHWs ykasaHHbIX (hakToB, HO HE No3dHee AHSA, Crnedylowero 3a AHEM
nonyyeHuns ot baHka yBegomrneHms o coBepLUeHHON onepauun, 0b6sa3aH HanpaeuTb baHky yBegomneHme niobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPEeACTBOM cucTeMbl VIHTepHET-6aHK;

— npu nnyHom BusnTe KnnenTa B BaHk.

B cnyyae obpalueHua KnueHta no TenedoHy, paboTHnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
MOEHTUMPUKALNOHHBIMU AaHHBbIMW, npedocTaBneHHbiMn Knunentom bBadky. [JaHHbIMKM, HeobxogumbiMu Anis
WaoenTtndukauum dpumsmyeckoro nuua siensattcea: PO KnueHTta, nacnopTHble gaHHble KnveHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knuenta k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTenseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. baHk HanpaBnsetr B baHk Poccum wHdpopmaumio 060 Bcex crniydyasx W (Mnv) nonbiTKax
OCYLLIECTBINEHNS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacus knueHTa B MOpsigke, YCTaHOBMEHHOM BaHkom
Poccun (B ToM uucne cBegenuss o6 onepauusx, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3admKcMpoBaHbl criydanm 1 (Mnn) MOMbITKM OCYLLECTBIIEHNS NMEPEBOAOB AEHEXHbIX CpefcTB 6e3 cormacus
KnuneHTa).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThI 3anofTHEHNS
PEKBU3NTOB PaCMOPSKEHUI, a Takke KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopskeHua KnuneHTa
nepepatoTca baHky u npuHMMaroTca BaHKOM K WCMOMHEHMIO Mocfe NPOBEPKU MOIHOTbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHWMN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a COBEPLUEHME Onepauui B cUCTEME
WHTepHeT-6aHK. Pa3amep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHdme baHkom ycnyr yctaHaBnvBaeTcs
Tapudamu. KnueHT nopyyaet BaHKy cnucbiBaTb KOMMCCUOHHOE BO3HArpaXaeHue 3a npefocTaBrieHHbIe YCnyrn
co Cyeta KnueHTta, K KOTOpOMY NpeaocTaBreHo pacnopsikeHme. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KrnuneHTa HegoCTaTOYHO AEHEXHBIX CPEeaCTB A1 OonaThl KOMUMCCMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
OeHexHbIX cpenctB Ha CueTe KnumeHTa, K KOTOpPOMYy npegocTaBrfieHO pacnopsikeHue, baHk BnpaBe 6e3
OOMONHUTENBHOro pacnopsikeHuss KnueHta cnncatb KOMUCCMOHHOE BO3HArpakgeHwe 3a npefocTaBlieHHble
ycnyru ¢ nobbix CyeTtoB KnveHTa B baHke, ecriv 370 He NPOTUBOPEYMUT pexnMy cooTeeTcTByloLLero CyeTa, nubo
He UCNonHUTL pacrnopspkeHne Knvexta.
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B cnyyae HepoctatouHoCcTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM  KOMWCCMOHHOMO
BO3HarpaxgeHus baHk BrnpaBe Npou3BOAWUTL YaCTUYHOE CMUCaHWE OaHHbIX CYMM B Mnpefenax MMeroLuxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE NpU JUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpencTtBom cuctembl VIHTEpHET-6aHK;

1.19.2. B cny4ae npekpaieHus / pactopxeHna JOTOBOPA,;

1.19.3. B cnyyae ecnv U3 JOCTOBEPHbIX MCTOYHUKOB NonyyYeHa nHdopmaums (npeacrtasneHbl AOKYMEHTbI)
0 cmepTn KnueHTa B cooTBeTCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA U OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumntb peructpaumo Knuenta B cepsuce «FAKTURA.RU» n npegoctaBuTe KnneHTy noruH,
BPEMEHHBIN Napornb Ans Aoctyna B cuctemy NHTepHeT-6aHKk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNOMHEHMIO NOCTyNMBLIME OT KnneHTa aneKkTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBUM C 3akoHOAaTenbLCTBOM Poccuickon ®epnepauum, TpeboBaHNAMN HOPMATUBHBIX JOKYMEHTOB BaHka
Poccun, HacToswux Mpasun n goroBopoB Mexay KnveHtom n baHkom, npu ycnoBuu npoxoxgeHus KnuneHtom
aBTopu3auun B cucteme NHTepHeT-6aHK, T.e. 0QHO3HAYHOrO COBMAaAEHWs NOrMHa U Naporsi, a Takke pa3oBoro
cekpeTHoro napons. BaHK MCNoMHAET NPUHATbIE SMNEKTPOHHbIE AOKYMEHTbl He no3gHee paboyero AHs,
cregyoLLero 3a gHeM ux nony4deHusi ot KnuenTa.

2.1.3. He pasrnawaTtb 1 He nepefasaTtb TpeTbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOMEHNEM CryvaeB, NpPeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon Pepepauum 1 HaACTOALLMMMU
MpaBunamw.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsax Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKoHoA4aTeNbCTBOM Poccunckon ®epepauunn.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum unu WHbIM NpUYnHaMm
pasmecTuTb Ha OduumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. HdpopmuposaTb KnneHTta o mepax nHdopmMmaLmoHHON 6e30nacHOCTH NpU UCNOSb30BaHMN CUCTEMDI
MHTepHeT-BaHK, puckax KrmMeHTa U BO3MOXHbIX MOCAEeACTBUSX ANS KIUEHTa B cnydae HecobnogeHus um mep
MHpopmaLmoHHoM 6e30nacHOCTU, peKOMEHAOBaHHbIX BbaHkom. VHopMupoBaHue ocyLecTBNsSEeTCH B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaenexHve ycnyr OBO B cnyyae HapylieHus
KnneHTom cBoux 06s13aTenbCTB MO HacToAw MM Npasunam.

2.2.2. CnucbiBaTtb co CueToB KnmneHta kommccnoHHoe Bo3HarpaxaeHue 3a ycnyrm 160 B cooTBeTCTBUM C
Tapudamn BaHka.

2.2.3. OtkasaTb KnneHTy B NnpoBeaeHnn onepawmm B criydae otcyTcTBusa Ha Cuetax KnueHTta cpeacts ons
CMMCaHNS KOMUCCMOHHOIO BO3HarpaxkgeHwusi 3a NpoBEeAEHNE onepauny, ykasaHus HenpaBWUibHbIX PEKBU3UTOB
nony4aTtens nepesoAa Ui HEKOPPEKTHOM 3arnoSTHEHUN PEKBU3UTOB.

2.2.4. MNpuocTtaHoBuTb Ha 24 4aca npegoctasneHune ycnyr OBO npu BbisiBNEHUN GakToB U MPU3HAKOB
HapyLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBEpPLUEHWE onepauui B cucteme WHTepHeT-6aHK, a Takke
peanu3oBbiBaTb B cucteme NHTepHeT-6aHK Apyre MexaHuambl, CHuxarowmne puckn banka n KnueHra.

2.2.6. B ogHOCTOpOHHEM MOpsSAKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeM 3a 10 kaneHgapHbix gHen yepes OduumanbHein cante baHka.

2.2.7. lpu BbIABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpencts 6e3 cornacus KnmeHTta, NnpuocTaHoBMTb UCMONMHEHME pacnopsbkeHnst KnueHTta o coBepLueHnn onepaumm
Ha CpoK He Bonee AByx pabounx gHEN U HanpaBUTb MHAPOPMALIMIO O CRy4asix U (UNK) NOMbITKAaX OCYLLIECTBNEHNS
nepeBOAOB AeHEXHbIX cpeacTs 6e3 cornacus knveHTa B baHk Poccun.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OBO B cnyyae pencteusa (Gesgenictsus) KnnewTa,
npenarcreyowero pabotHuky ClB 3aBepwuTb OGHOBREHME CBEAEHUNW, MOMYYEHHbIX B pe3ynbrare
WaeHTtudmkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/mnm no
HOMepy MoOunbHOro TenedoHa WunNu appecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnuneHtom un
3aperucTpmpoBaHHbIM BaHKoM) 4o nony4YyeHnst ykazaHHbIX CBEAEHUINA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHoCTM npepgoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENLCTBaM, B TOM YMCIIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMKU OpraHu3aumsiMmu, CEpBMCOB
Heobxoammbix ansa yenyrmn 0B0O.

2.3.2. 3a nocneacTeus KOMNPOMETaLUM FIOrMHA, Napons U/unu pasoBbiX CEKPETHLIX Naponen KnuenTta, a
Takke 3a yObITKM, NOHEeCEHHbIe KNMeHTOM B CBA3WM C HENPABOMEPHbLIMU AENCTBUAMW TPETbMX Nuu, ecrniv KnveHT
He yBegomun baHk B nopsake, yctaHoBrneHHoM Nn. 1.16.4 HacToswwmx Npasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KrnMeHTOM, B CBHA3M C HapyLIEHUEM Wn
HeHagnexawmmMm ucnonHeHnem KnneHTom pekoMeHgaumi no obecneyeHuto GesonacHocTM npu paboTe ¢
cuctemon UHTepHeT-6aHK, a Takke TpeboBaHMI NO 3aliMTe aBTOMAaTM3MPOBaAHHOIO MecTa OT BPEAOHOCHOro
koaa.



2.3.4. B cnyyasix HeobGOCHOBaHHOIO WM owWKnBo4YHOro nepevncrneHnst KnumeHTom AeHeXHbIX CpeacTs
nonyyatensm 4epe3 cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynMpyeT BOMPOC BO3Bpara
OEHEXHbIX CPEACTB C UX Norny4vaTensimMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru b0 B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxogunTb aBTOpU3aLmio B cucteme VIHTepHeT-6aHK, C UCNOMNb30BaHNEM JIOMMHa M Mapors, a Takke
pasoBoOro naponsi, ecnu 3T0 npeaycMoTpeHo PykoBogcTBOM nonb3oBatens. [locrne  npoxoxaeHust
BhlLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTpOHHblE JOKYMEHTbI, NMPU3HaTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npu 3TOM, CPELACTBOM MOLTBEPXKOEHWUS B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporib (pa3oBbii NAposb - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TallHe MU He NepefdaBaTb APYrMM NvuaMm fOTMH U Naporb, a Takke pasoBble CEKPETHLIE
naponu.

2.4.4. ObecneunTb 3aWUTy aBTOMaTM3NPOBAHHOIO paboyero MecTta OT BPe4OHOCHOro Koga NnocpeacTBOM
NCMNob30BaHNS aHTMBMPYCHOIO NPOrpaMMHOro obecnevyeHuns

2.4.5. Mpun koMNpoMeTaLun Uy NOLO3PEHMN Ha KOMMPOMETaLMIO Naposst He3amMmeaIMTeNbHO NPON3BECTH
CMeHy naponsi B cucteme VIHTepHeT-0aHK. Mpu HEBO3MOXHOCTU HE3aMeANUTENbHO BbINOMHUTL CMEHY Napons,
a TaKke B cny4ae KOMNpoMeTaLun UM Nogo3pPEHUN Ha KOMNPOMETALMIO NTOrMHa He3ameaMTenbHO 06paThTLCS
B baHk.

2.4.6. B cnyyae M3MeHeHUss UMEHHbIX W/UIW NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HoBble cBeaeHus!
N OOKYMEHTbI, X NOATBEPXKAAoLLMeE.

2.4.7. MNpepoctaenate baHky akTyanbHble cBegeHMss 06 OCHOBHOM HoMepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHua coobwmnTb baHKy akTyanbHble CBeAeHuMst B MOPSAKe,
npeaycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKkoMUTbCA C pekoMeHgaumsiMm no obecnedeHnto GesonacHocTu npu pabote ¢ MHTepHeT-
DaHKkoM, a Takke Mepamu MHOpMaLMOHHON B6e3onacHOCTK, pasMeLLeHHbIMK B PykoBoacTBe nonb3oBartens, a
TaKkKe HeYKOCHUTENbHO X cobnopaTb.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyatb ycnyrn [ABO, k koTopbiM BaHkOM NpeaocTaBneH JOCTYM, B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMs Yy KrnveHTa npeTeH3un, cBa3aHHbIX C npegoctasneHvem ycnyr B0,
0dopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbcs B [NogpaspeneHve baHka gnst nonyvyeHus NMMCbMEHHOro
noaTeepXxaeHnst o6 onepaunm, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMIHEHME UMW HEHaAIeXallee BbINoNTHEHNE 0653aTeNnbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon
depepaumu.

3.2. B cny4ae BO3HWKHOBEHMS 0O6CTOATENBLCTB HENPEOAONTMMOM CUMbl, K KOTOPbIM OTHOCATCH CTUXUNHBbIE
OencTteusa, aBapun, NoXapbl, MaccoBble 6ecnopsigku, 3abacTOBKM, pEBOMOLMM, BOEHHblE OENCTBUS,
NPOTMBOMpPAaBHbIE OENCTBUSA TPETbMX NUL, BCTYMSIEHNE B CUIY 3aKOHOAATESbHbIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacCMoOPSKEHUN TFOCYAAPCTBEHHbIX OPraHoB, MPSAMO WAW KOCBEHHO 3anpeLyarolimx Wnm
NPenATCTBYIOLLMX OCYyLLeCTBNEHMNIO BaHkom cBOMX OyHKUMI No HacTosAwmM [NpaBunam, n nHbix 06CTOATENBCTB,
He 3aBucsAWMX OoT baHka, baHk ocBobOOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMOMHEHWEe WNW HeHagnexallee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTenbCTB.

3.3. Obgsasarensctea baHka no Hactoswum [lpaBunam cunTaloTCA MpeKkpalleHHbIMM ¢ OaThl
npekpawlieHnst obssatenscTB baHka no goroBopam WM AOOMOSNHUTENbHLIM CcornaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl UHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTaMm, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTta Ha cyet gpyroro KnueHTa

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyYeckoro nuua, oTKPbITLIN
B APYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnneHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHEOIOOKETHbIE (DOHALI, B MOMNb3Y HPUANYECKMX NNL, U MHAMBUAYATbHbIX NpeanpuHUMaTenen

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeauTy co cHeTa

MepeBon AeHEXHbIX CPeaCcTB (hU3M4ECKOMY NULy No HoMepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepuce ®enepansHas Cuctema «lopoa»

MepeBog AeHeXHbIX CPeACTB B cepBuce «30510Tas KopoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHdopmaLmMmn o TEKYLLIEM pa3Mepe ocTaTka CpeacTB Ha cueTe (Bknage)
Mony4yeHne BbINUCKM NO cYeTy
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npoaaxun 6es3HanmyHon MHOCTPaHHOW BantoThbl
MonyyeHne nHopmaLmm o6 ycnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmMauum o KpeguTHbIX NpoaykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnuneHTa (MMMUT KpeguTa, gaTa OMepeqHOoro MraHoBOro nnarexa,
CyMMa MUHMMarbHOro nnarexa, TeKyLlas 3af0mKeHHOCTb, OCTaTOK CPeAcCTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepaya coobueHnn, 3aasneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpwunoxeHue 4
K O6GLMM ycnoBmusam obcnyKmBaHuA
¢dpmanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLleHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHukeHns puckoB KnneHta u BaHka ycTaHaBnmBalTCA criegylolme nMMUTBl Ha onepauuu,
ocyulectBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl NIHTepHeT-6aHk:

1. nepeBon AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumm:

CYTOYHbIN NIUMUT Ha NepeBoA AEHEXHbIX CPeacTB APYMM (PU3NYECKMM NULLAM, a TakKe opUaNYeckuM nuuam u
UHOMBYAYaNbHBIM NpeanpuHUMaTensM B ApyrMe KpeauTHble opraHusauuy (Ha cymmy nnaTtexen B TeyeHue
ofHOro AHs (karneHgapHble CyTKM Mo MOCKOBCKOMY BpemeHu) — 150 000 pyGne;

MECSYHBIA NMIMMUT Ha NEePEBOA, AEHEXKHbIX CPEACTB HAa COOCTBEHHbIV CHET (PM3NYECKOrO LA, OTKPbITbIV B APYroN
KpeauTHOW opraHu3aumm (Ha Cymmy nnaTexen B Te4eHMe 04HOro MecsiLa (KaneHgapHbli MECSL, MO MOCKOBCKOMY
BpemeHun) — 30 000 000 pybnein.

Ha OCHOBaHUM NMUCbMEHHOIO 3asiBfieHNs KNueHTa baHk MOXeT U3MeHUTb CyTO‘-IHbII7I WnNn MecsYHbIN NNMUT Ha
nepeBoa AeHEeXHbIX CpenCcTB B Apyrme KpeauTHble opraHn3aulnn.

2. nepeBoa [OEHEeXHbIX CPeACTB Ha cuyeTa KMeHToB bBaHka (lopuavyeckux nvd, WHAMBMAOYanbHbIX
npeanpuHUMarenen, guUandyeckux N, 3aHUMAalLWUXCA B YCTaHOBMEHHOM 3akoHogaTenbcTBoM PO nopsigke
YacCTHO NpaKTUKON, U3NYECKMX NUL) — 6e3 orpaHUYeHUiA.

3. nepeBO AEHEXHbIX CpeacTB mMexay cobcTBeHHbIMU cyeTamm KnueHTa — 6e3 Ol'paHVI'-IeHVIl"'l.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucteMbl MHTepHeT-6aHK noTeHuManbHO HeceT B cebe PUCKn He6J'IaFOI'Ipl/IF|THbIX
nocneacTBuii, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKLWne
Ha CTOPOHe KnuneHTta npun ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKkoB

1.1. OCHOBHbIM pPUCKOM MpU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-OaHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMEHHUKOM HECAHKLVMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k fokymeHTam KnueHTa,
nepenaeaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBUsAMN HECaAHKLMOHMPOBAHHOIO A0CTyNa MOryT ObITb CMMCaHWEe OEeHEXHbIX CPEeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmMaLmm o cosepLuaeMbix KnueHTom onepaumsx.

2. Cnocobbl HeCaHKLMOHMPOBAHHOro AocTyna k cucteme MHTepHeT-6aHkK

2.1. OcHOBHbIMM crnocobamu MonyyYeHUst HeCaHKLMOHMPOBAHHOIO AOCTyna K cucteme WHTepHeT-6aHk
ABNSAKTCA:

- NepexBaT 3M10YMbILLIIEHHUKOM YMNpaBrieHns KOMMbIOTEPOM, MOOUIbHBIM YCTPOMCTBOM KnneHTa;

- Kpaxka norvHa u napons KnueHta anga Bxoga B cucremy VHTepHeT-6aHKk;

- NepexBaT fAaHHbIX, nepegasaemMbix KnneHtom B baHk 1 nonyyaembix KnuneHtom n3 baHka.

MonyyeHne HecaHKUNMOHNPOBAHHOIO 4OCTYNa MOXET ObITb OCYLLECTBIEHO:

- 3MI0YMbILLNIEHHUKAMW, NOMYYMBLUMMKM OOCTYN K KOMMbOTEpPY, MOBUnbHOMY ycTponctBy KnueHta vepes
ceTb VIHTEpPHET MNU UHbIE KaHanbl CBA3MN.

- TPETbMMM NMUAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnneHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme MHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl MopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNogospuTenbHas akTMBHOCTb Ha  KOMMbOTEPE, C  KOTOPOro  ocyllecTBngerca pabota
(camonpon3BosbHbBIE ABWKEHNSA KYPCOPOM MbILLW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyllecTBrneH 3anpoc Ha BBOA PasOBOro naposns A5 NoATBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOO4OM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeEM onepauunin (MoOATBEPXKAEHMNE O3HAKOMIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT nuuy, npegcrtasnsowmxca pabotHmkamn «CUBCOLIBAHK»  OOOQ,
yBegomnisioLwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMme MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTeEMy MIHTEpHeT-6aHK.

3.6. MIameHeHune agpeca B agpecHomn cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemMy ¢ HeTunm4dHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NnpuyYnHe HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOro Naporssi.

3.9. “BaBucaHue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeacTtBom SMS-
COO6LLLEHMI HanpaBnsATCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (HeobxoamMmo obpaTuTbCs K onepatopy MoOOUbHON CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHNPOBAHHOMO UCMOSb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSTHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs o HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Ona obecnevyeHus 6e3onacHoOCcTn paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBsA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u ceptudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXKOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NMOANNHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnmnexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMn TpaH3akumi no Cyetam KnmeHTa o OeNCTBUSX B
cucteme VIHTepHeT-6aHK (Bxon B cuctemMy NHTepHeT-6aHK, CMeHa naporns, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi 1 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).
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5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecnedeHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co Cueta KnveHTa, Heobxoammo
BbIMONHATL CrneayoLlne opraHM3aLoHHble Y TEXHUYECKME Mepb:

5.1.1. nsa Bxoga B WHTepHeT-0aHK BaMm TpebyeTcsi BBOAUTL TOSbKO Ball JIOMTMH W Maposb. He HyXHO
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Anst BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepcoHarnbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBGCTOATenbCTBax He coobLlianiTe HUKOMY CBOM Maponu Ansi BXxoAa B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-cooOLueHniA, coaepXallnii Naponb, ¢ AeTansiMu BbINorHAEMOn
Bamu onepaumu. Ecnu B SMS-coobLieHnn ykazaH naponb Anst nnatexa, KOTopbli Bbl HE COBEpLUANu UNn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObI OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HU B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBalTe ero, B TOM Yncrne coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TenedoHa, Ha KOTopbi npuxoaat SMS-coobLlieHust ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokupynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Bawlero 6aHka B agpecHylo KHUIy unu 3anomHuTe ero. B cnyyae
€cnu B NINYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTu, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO 3TOMY TenedoHy AN yTOYHeHUs MHdopmauum, nmbo
no apyromy nosoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenedoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbLIM obecneveHnem,
YCTaHOBMEHHbIM W 3anyLieHHbIM aHTUBUPYCHbIM 1O 1 nepcoHanbHbIM MEXCETEBbLIM 9KPaHOM, CBOEBPEMEHHO
0BHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynapHo npoBoanTe NOMHY NPOBEPKY KOMNbIOTEPa Ha NpegMeT Hannyns
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. IMpwu BBOAE NK4HON MHopmauum, MOMHUTE, yto nobon Beb-agpec B agpecHon ctpoke UHTepHeT-
DaHka gormkeH HaunHatbes ¢ «https». Ecnn B agpece He ykasaHo «httpsy», 3To 3HauWT, YTO Bbl HAXOOUTECH Ha
HesawuweHHOM Beb-canTe, M BBOAUTb [AaHHble HEenb3s, Tak Kak OHM OyayT nepejaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE M MOTYT ObITb NEpexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cry4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXxoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpoucLLecTBUKN B BbaHk ¢ Lienbio onepatmMBHOro 6rokMpoBaHmsa gocrynal

5.1.10. lMpwn paboTe C 3NEKTPOHHON MOYTON HE OTKPbIBANTE NMUCbMA U BIIOXKEHUS K HAM, MOSTYYEHHbIE OT
HEM3BECTHbIX OTNpaBMTENeNn, He NepexoanTe No CoaepXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wcnonb3yiTe npaBa agMUMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTu. B noBceaHeBHON
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbLIN ayguT COObITUA, PErUCTPUPYIOLLMA  BO3HMKAKOLWME OWMOKN, BXO4
nonb3oBaTenen n 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEeHMEe C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpupoBaHbl
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBanTe paspelleHns HeM3BeCTHbIM NporpaMmmam BbIXOAUTb B HTEpHET.

5.1.15. MNpn paboTe B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lNpwu ncnonb3oBaHnM MobunbHoro npunoxennst Faktura.ru:

- yCTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru TONbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetca Center of Financial
Technologies;

- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B Criyyae, €criv OHO OOCTYMHO ANis Ballero
TenedoHa/cMapTdoHa;

- yCTaHaBnvBaWTe Mapofb 4718 4OCTyNna Ha Balle MOOUbHOE YCTPOMCTBO;

- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;

- BCerga coBeplianTe BbIXxog 13 MobunbHOro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;

- He XpaHuTe NOMMH M napornb Ansg AOCTyna B MPUIIOXEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WNv B
obLwenocTynHOM MecTe 1 He coobLyante ero Apyrium nuuam;

- HW NpwW Kakux obCcToATENLCTBAX HE NepegaBanTe 1M He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPYy3bsM) OaHHble ONS BXO4a B MOOWMbHOE MPUITOXEHWEe, Maponu A noaTBepXaeHus
nnaTtexemn, a Takke Homepa Bawux kapt n CVV2/CVC2 koabl;

- HUKOrAa He OTBEeYanTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLwme 3BOHKM, SMS-coo0LLeHns, TMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs NepcoHarnbHas nHopmaums 4N BXoga B NPUMNOXEHNE;

- B Cnyyae yTepu MoOwunbHOro TtenedoHa unu B criydae OOHapyXeHWst Mogo3puUTENbHbIX OENCTBUW,
COBepLUEHHbIX OT Ballero nmeHn B Cepsuce, HesameanuTenbHo obpatutech B 6aHk;



- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUOXeHUn 0b6A3aTenbHO HeO6X0AUMO 3aBepLUNTL ceaHc paboThl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus K OPMUPOBAHUIO NAPONS:

CocTaBnsawTe naporb C y4eTOM CreayroLmMx peKoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeEHee 8 CMMBOJIOB.

5.2.2. MNMaponb JomkeH cogepxatb OyKBbl BEPXHETO U HUXKHETO perncrpa, uudpsbl 1 cneucnmeonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHngyeTcss wucnonb3oBatbh «crnabble» naponu. K «cnabbivMy» naponsMm OTHOCATCS
cregyoLme naponu:

- naponu, cogep:xaliue B TOM UM MHOM Buge ums Bxoda (JToruH)

- NnMYyHas wuHdopMauusl, KoTopasl OTHOCUTENbHO Jlerko MOXET cTaTb WM3BECTHOW 3M0YMbILLIIEHHMKAM,
Hanpumep, AaTtbl poXaeHNsi, HoMmepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen n ap.

- CrnoBa, KOTOpble MOXHO HanTK B crioBape

- croBa KOMMbOTEPHOW TEPMWHOMOMMWN, Hanpumep, KOMaHAbl OMEPauUMOHHOW CUCTEMbI, Ha3BaHUS
obopynoBaHus, nporpamMm 1 ap.

- KOMOMHaumn pacnornoXeHHbIX psigoM CUMBOSOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 n gp.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHCcnMTepaLmm

- moboe 13 ykazaHHOTO BbILLE, AOMNOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BbilLEe, HabpaHHOe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen ApyrMx naponien nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uenax (Ha pasBnekatenbHbIX W MNOYTOBbIX caWTax B WHTepHeTe); naponb He [OOSMKEH CcopepxaTb
rnocneaoBaTenbHOCTL OAMHAKOBLIX CUMBOSOB M FPYMN CUMBOJIOB (HAanpuUmep, He AOMKHbl MPUMEHSITLCS Naponu,
COCTOSILLME U3 OOUHAKOBLIX LUP UNn N3 oguHaKkoBbIx ByKB).

5.2.5. Heckonbko cnocobos cocTaBUTb HAAEXHbIN Naporb.

HapexHbll naponb — 3TO Naporfib He TOMbKO NErkui Ans 3anoMWHAHWS, HO M AOCTATOMHO XOpOLUO
3aLUMLLEHHBIA OT yraAblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no croBapo/CrioBapsim.

Hwxe npuBefeHbl BapuaHThbl reHepaumm HaaexXHoro naponsi:

Mpumep 1. MNpuaymanite B Ka4eCTBE NApPOsIst XOPOLLIO 3aNOMUHAIOLLYOCS OCMbICNIEHHYO hpasy, Hanpumep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX M MPOMMUCHBLIX 3HAKOB, MCMOMb3yWTEe BMECTO npobena 3Hak
nogdepkuBanHmsa: SANTA cLAUS. Habupante Baw naponb Ha KnaeuvaType CO COABWUIOM Ha OOHY KraBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposs Kaky-HMOyab CTUXOTBOPHYH ¢paldy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npu
3TOM MOCTaBMB aHIMUNCKYID packnagky knaBuaTypbl (Hampumep, B OaHHOM criyyae MOnyyYuTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOddecCMOHarbHOE CMoBO (Hanpumep,
LMCTpaHCM3OMEpPUs) U BCTaBUTb B €ro CepeamnHy Kakom-Hmbyab uudpoBon kog (Hanpumep, rog OTKpbITUS
nsomepun K. Jlubuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TMX OaHHbIX
Nony4YnTCsa XopoLumi naponb - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyqasix Bam 4OCTaTOYHO MOMHMWTB MWL KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
3710 npoule 3anoMMHaHusa Habopa cry4varHbIX CMMBOSIOB, M B TO XX€ BPEMS AaHHble npeobpasoBaHus gatoT
O0CTaTOYHO HafEXHbIN Naporib.

BbinonHeHve BamMy OaHHbIX peKOMEeHAauWi MO3BOSIUT 3HAYUTENMBHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMMA B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO AOCTyNa K KOMNbIOTEPY, MOOUITBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTauuu naporsisi, pa3oBOro nNaposns Ha Bxod B cuctemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cnuctemnl VIHTEpHET-6aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UCMofnb3yemble AN paboTbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKIMIOYNTB/NEPEBECTM B PEXUM rMOEepHaLmMmM (CHa) KOMMNbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk ans cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHLUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUUM Naposs, pasoBbiX MNapornew,
HeCaHKLMOHUPOBAHHOIO AOCTyNa, b0 Apyryto MHopMauuo no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npousBogutcs B ocdumce baHka npu nu4Hom
obpaleHun KnnenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHus puUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damnnug, Nmsa, OTyecTBO

WHH (npu Hanwn4un) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkyMeHT, noaTBepXaatoLmi NpaBo Ha npebbiBaHue (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AOpec MeCTOXMTENbCTBA (perncTpaumm)
unn Mecta npebbiBaHNs

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec aNeKTPOHHOM NOYThI

NHdopmaumsa 06 MCToOYHMKAX MPOUCXOXKOEHUS AEHEXHbIX cpeacTs (B T.4. NNnaHupyembix/ npegnonaraembix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbCkon OeaTenbHOCTH

O avenoeHabl

O nunyHble cbepexeHns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YNCNEHHbIE Ha BKkNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNMOCTU O cpeactBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONy4YeHHbIE OT peanv3aum HedBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHOcTHoe nuLo! (cynpyr(a), poacTeeHHUK ykasaHHoro nuua) O asnsetca / O He aBnseTcA

WHaunemayanbHbin npeanpuHmatens O asnseTtcsa / [ He AaBnseTcaA

MpuHaanNeXHoOCTb K KaTeropum nuL, NpM3HaBaeMbIX HANOrOBLIMU Pe3VaEeHTaMMN MHOCTPaHHbLIX rocyaapcTs
O saensaetca / [0 He ABNAETCA NHOCTPaAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGPOPMaLMS, NPenoCTaBieHHass MHOW B HacTosieM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N JOCTOBEPHOM BO BCEX OTHOLLEHUSIX, 1 HE BO3paxato NnpoTus nposepkun. O65a3ytocbk nHpopMmMpoBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSX NMPenoCTaBNeHHON MHGOPMaLMK.

2. HacTtosiwmm 3aaBnsA0 0 NpMcoeauHEHUN K AencTBylowWwen peaakumm O6Wwux ycnoBum obcnyXuBaHums
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHnss O6WMX yCrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHWUS] U3MEHEHWUIA U [ONOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusix baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk 4epes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamu AUCTaHUMOHHOTO GaHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Oato cBoe cornacue «CUBCOLBAHK» OO0 Ha 06paboTKy CBOMX NEepCOHarbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
NnepcoHanbHbIX AaHHbIX, Lenb UX 00paboTku, CpoK, B TeYeHMe KOTOpOro OEeNCTBYeT OaHHOEe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOJis
nony4vyeHna oNCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHnHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 8 OTAEJIEHME BAPHAYJT BAHKA POCCUIA

Y [ly6nuyHbie QomkHOCMHbIE NuUa — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya my6audHbIX
MmexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewarowue (3aHumarowue) eocydapcmeeHHble domkHocmu Poccutickoli ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo2o 6aHka Poccutickoli ®edepauyuu, domkHocmu ghedeparnbHol 20cydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c80box0eHUe om Komopbix ocyuwecmenstomcs [Mpesudenmom Poccutickol ®edepayuu unu
lMpasumenscmeom Poccutlickoli ®edepauyuu, OomkHocmu 6 LleHmpansHom 6aHke Pocculickoli ®edepayuu, 2ocydapcmeeHHbIX
Kopriopayusix u UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny61udHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes baHKy onpocHbil nucm «ononHumesibHbie Cee0eHUs KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam 8HymMpeHHe20 KOHMPOIIs)

2 Ecnu knueHm sienisiemcsi Haro208bIM Pe3udeHmomM UHOCMpPaHHO20 2ocydapcmea U He S8/ISIemcsi Haro208biM Pe3UOeHTIOM HU 6
00HOM eocydapcmee, 8 Uuensix ucriofiHeHusi mpebosaHull, ycmaroeneHHbix enaeoli 20.1 Hamozoeozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIl fucm Onsi KIUeHmMos — husudyecKkux ul, uHoOusudyarnbHbIX npednpuHumamenel u
pu3udecKux nuy, 3aHUMarUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® rnopsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3meweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHky AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu fuYyHoM obpaweHuu KnueHma 6 rodpasdesieHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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3AABJIIEHUE
0 pacTopXeHuu forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 06CNYXUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsake, yctaHoBneHHoM O6Lwmmn ycnosuammn obenyxmnsanus comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), 4YTo pacTtopkeHue [oroBopa OaHKOBCKOro obcnyxvmBaHMsS BedeT K
npekpaLleHuio 4ocTyna K ycrnyram QUCTaHUMOHHOrO GaHKOBCKOro 06CnyXnBaHus.

« » 20 r.
(nognwucek) (PN0)
OTmeTKM GaHka
3asiBreHne NpuHATO «_ » 20 .
[QormkHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .



MpunoxeHue 8

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSAILWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cuyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNALOWMACA y4acTHUKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBCckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHK, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBeaeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

HdoroBop — [loroBop 06 ocyliecTBrneHnn 6aHKOBCKOro 0B6CnyXmnBaHUa U3NYECKUX NUL, 3aKMOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sa3yeTca npegpoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 0OCnyXmBaHUA € ucnonb3oBaHnem Cuctembl WMHTepHeT-6aHK, B TOM uucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHogaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbl4an rpaxgaHckoro obopoTa,
BHYTPEHHME akTbl baHka (Npukasbl, pacnopsiKeHUs!, NOMNOXEHNs, MHCTPYKLMM, peLleHmns u ap.).

Cuctema MWHTepHeT-0aHK — aBTOMAaTM3MPOBaHHAs CUCTEMa JNEKTPOHHOIO [AOKYMEHTOOobopoTa,
obecneuymBaiolLlas MNoOAroTOBKY, Mepepadvy, 3awuty M 006paboTky [OOKYMEHTOB B 3MIEKTPOHHOM BMAE C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3amnTbl MHpopMaLMn 1 rnodanbHOn

NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CETU VIHTEpHET.

KapTcueT — GaHkoBCckuin cyeT KnmneHTa, OTKPbITbI HAa OCHOBaHMM 3aKmnoveHHoro mexay baHkom n KnueHtom
[oroBopa Ha BbiNyCK M OBCRyXMBaHWe KapTbl ONs yvyeTa onepauuin, cosBepllaeMbiX C WCNOfb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — domanyeckoe nuuo, 3aknoymsLLee ¢ baHkom gorosop 6aHKoBCKOro cyeta, [1oroBop v ABMsOLLEECS B
COOTBETCTBMU C HacToswmmun Npasunamum MNonydatenem unu OTnpasuTenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensaowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHK ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOrO TenedoHa, NPenoCTaBMEHHbIN / yKas3aHHbIN
Knuentom bBaHky. BaHk He ocyuwectBnseTr nposepky npuHagnexHoctn KnueHTty-Monydatenio nepesoga,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObIiCTpbix nnarexen — LleHTpanbHbii 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopa (OrtnpaButenb) — KnmeHt, co Cuyeta kotoporo B baHke cnuvceiBatoTcH
OeHexHble cpeacTtaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yatenb nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha CYeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne — pacnopsikeHve KriveHTa O nepeBode [OEHEXHbIX CpeacTB, nNogaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiecTBneHun OencTBui B
pamkax Cuctembl BbICTPbIX MaTeXen, Ha OCHOBaHMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna - [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTteMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBucC — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
Mo3BONSAILWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEen) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT DaHka — yyacTHuMka CucTtembl ObICTpbIX nnartexewn, obcnyxuearowero OTnpaBuTeENa WIu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMma [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKPbITbIN Ha OCHOBaHWM foroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yecnyrn baHka, npegocTasnsieMble PU3NYECKUM NnLam.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpeaeneHni, ykasaHHbIX B HACTOSILLLEM NMYHKTE HE ABMNSETCHA NCYepnbIBaoLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, Ucnonb3ysa Anst atux ueneri Homep
mMobunbHoro TenedpoHa MNonyyatens nepesoaa.

2.2. Hactoswwue lNpaBuna sBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMLaMy Kak nybnunyHoe npeanoxeHue
(odbepTa) BaHka 3akno4MTL AOroBOp NpucoeanHeHus K NpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMIEMOW YacTbio YCNOBUW B KayeCcTBE MPUMOXEHUS C
MOMEHTa MX YTBEPXXAeHUS BaHkom.

2.4. KnueHt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHuns KnmeHTom ¢ gatbl pasmellenns NMpasun Ha canTe baHka cnegyowmx 4eNcTBun:

— Hanpaenenus B baHk nocpeactBom Cuctembl nepBoro lMopyyveHus, wWunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM baHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA Unu orpaHuyeHunn.

HacTtoswue MNMpaBuna pasmeluaotcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMOM U COCTaABHOM YacTbio [loroBopa 1 BCex JOroBopoB 6aHKOBCKOro
cyeTta mexay baHkom n KnneHTom, HEOTHEMNEMOWM YacTbio KOTOPbLIX ABnseTcs [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U obCnyKuBaHue KapTbl) C
MOMEHTA, YKka3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensietcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsiI3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluatoTcs B nopsgke, NpeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B ToM 4ncne MobunbHoro npunoxexus, copepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTUgunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLlecTBNAeT AeNCTBUSA, NPpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesoga B pamkax Cuctemsl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaThb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No nNepeBoy OEHEXHbIX CPeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnouu, 4to BaHk-oTnpaButens n baHk-nonyyatens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OCyLLeCTBRASOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaButens u 3auncnaoTca Ha cyeT [Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnneHTy B ucnonb3oaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButensi nepesoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauui B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKMHUNTD)
B criyyae Hanuuus y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/ MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN PpUCKA HapyLleHus
KnueHtom 3akoHoaaTenbCTBa; B MHbIX YCTAHOBIEHHbIX BaHkoM n/unm 3akoHo4aTenbCTBOM Cryyasx.

3.8. B cniyyae BbisiBneHns GaHkoM onepaunn, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLLECTBINEHUS NepeBoaa
6e3 cornacust KnueHTa B COOTBETCTBUMM C 3akoHoAaTenbCTBOM, BaHK ocyliecTBnseT AeNCTBUS B MOPSAKE,
YyCTaHOBMNEHHOM YCNoBuAMK, 3aKkOHOAaTENLCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NUMUTLI Mo OnepauusaMm (MX KOnM4ecTBy, CymMMe W Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nony4YyeHHon KnveHToM B feHb ee pasmeleHns baHkom B
Cucteme WHTepHeT-0aHK. [dononmHUTENbHO K NpPegocTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbille
onepaumusax/ycnyrax baHk npepoctaBnsetr KnueHTy COOTBETCTBYIOLLYID WHOPMaUMIO  NOCpeacTBOM
HanpaBneHuss push-yBegomneHun 4yepesa moOunbHoe mMpunoxeHve unu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, nNpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnneHTy nocpeactsom SMS/push-yBegoMneHun, cuymtaetcsd noryyeHHon KrveHToM B AeHb ee
HanpasneHus baHkom. HenonyveHune KnueHtom SMS/push-yBegoMneHunin He ABnsieTcs HemcnonHeHmem baHkom
065a3aHHOCTM No MHopMMpoBaHuo KnveHTta 06 onepaumsax, ocyLLeCcTBNEHHbIX ¢ ucnonb3oBaHmem Cepsuca.

3.11. B uensx ocyuwecTenenns Onepauunii B Cucteme ObICTPbIX NnaTexen B kavecTBe naeHTudukaTopa
MonyyaTtena wucnonb3yetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUMn
Onepauwnm no nepeBoay AOMKHbI OblTb yka3aHbl criegytoLue napameTpbi:

- Homep mobunsHoro tenedona NMonyyatensa nepesoaa;

- Cymma nepeBofa;

- WHble NapameTpbl, yCTaHOBIEHHbIE BaHkoM.

Cymma komuceun (B criyqae ee Hanumums) ykasblBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen Baumaetca ¢ OTnpasuTtens nepesoja.

3.12. WHdopmaumsa o pasmepe KOMUCCUM coaepuTca B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoM SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegoctaBneHHoro/ykasaHHoro baHky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum Bosnaraetca Ha
KnueHrTa.

3.15. lNpun cosepweHnn Onepauum nNo nepeBoady AEHexXHbIX cpeacTts [lonyyaTtento nepeBoga CpPOK
3auncneHuns cpencts lNonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTaHoBUN cveT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OeHEXHbIX CPEACTB He OCYLLLECTBASIOTCS.

3.17. lNpun n3meHeHun Homepa mobunbHOro TenedoHa, mcnonbdyemoro B Cepsuce, KnuneHt obsasaH
He3amennuTenbHo yBegoMuTb baHk. [Jo BHeceHus nameHenun KnueHtom Bce gencteus baHka no nepesogy
OEHEeXHbIX CpeacTB € ucnonb3oBaHnem CepsBuca Mo paHee ykaszaHHoMmy KnneHTom Homepy MoGMMAbHOro
TenedoHa CUMTAIOTCA BbIMOMHEHHBIMU Hagnexawum obpasom n KnveHT He BnpaBe npeabsBnatb baHky
NPEeTEH3NN.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1, BaHk 06s13aH:

— [MpepoctaBute KrnimeHTy BO3MOXHOCTb UcMofb3oBaHus CepBuca B MOPSAKE W Ha YCIOBMSAX,
yCTaHOBMEHHbIX [NMpaBunamu;

—  Xpanutb GaHkoBCKylo TanHy 06 Onepauumsix KnveHta n cBegeHun o KnveHTe, 3a WCKTHOYEHUEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM MMM COrMacoBaHHbIX ¢ KrneHToMm;

— [poBognTe paboTy MO pa3peLueHnto CMOPHOW CUTyauMn B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM,
Horosopowm, MNMpaBunamu B criyyae Hecornacusi Knventa ¢ Onepauuen;

—  WHdopmuposaTe KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBITEHHBIMM
MNpaBunamu;

—  WcnonHatb nHble 0683aHHOCTU, NpegycMoTpeHHble Mpaesunamu, JoroBopom, 3akoHo4aTENBCTBOM.

4.2. BaHk BnpaBe:

—  Ortkasatb KnueHTty B npegoctaBneHumn Cepaurca (OTKMHYNTL) B CryYasx, yCTaHOBIEHHbIX [1oroBopomMm,
MNpaBunamu;

— Otkasatb KnuneHTy B ocywlecTBneHuM Bcex wnum otgenbHbix Onepauuii B pamkax CepBuca B
cooTBeTcTBMM ¢ [JoroBopom, [NpaBrunamm, 3akoHogaTenbCTBOM 63 0ObSICHEHUS NPUYMH;

—  [puoctaHoBMTE UCMOMHEHNE pacnopskeHuss o coBeplieHun Onepauumn B criydyae Mnpu3HaHus ee
COOTBETCTBYIOLLEN Mpu3Hakam ocyulectBneHns 6e3 cornacuss KnmneHta u 3anpocute y OtnpaButens
noaTBepXXaeHne Ans BO30OHOBMNEHMSI UCMONHEHNST PacNoPSKEHWS;

— B oagHocTOpOHHEM nopsiake M3MeHATL/AoNONHATL HacTosilwue NMpaBnna;



— B oagHocTtopoHHeM nopsigke MameHaTb numMuTel o Onepaumsim B pamkax Cepsuca;

— B oagHoctopoHHem nopsigke namenaTe Tapudbl no Onepauusim B pamkax CepBuca;

—  ObpabaTtbiBaTh NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM C 3aKOHOOATENLCTBOM;

—  3anpawwueatb y KnueHTta ntobble JOKYMeHTbI / MHopMmauuo, Heobxoammble baHky B COOTBETCTBUM
¢ Oorosopom, 3akoHo4aTeNnbCTBOM;

—  OcywwecTBnATb UHblE NpaBa, NPefyCcMOTpeHHble Mpasunamu, JoroBopom, 3akoHo4ATENBLCTBOM.

4.3. KnueHT 065s3aH:

—  OcyuwectBnate Onepaumm B pamkax CepBuca B cooTBeTcTBUM C [loroBopom, [paBunamu,
3akoHOAaTENbCTBOM;

—  TMpepocTaBnaTe baHKy 4OCTOBEPHYIO M aKTyanbHY0 MHGOPMaLMIo As ocylecTeneHms Onepauui B
pamkax Cepsuca;

— Tpun BbIABNEHMU cUTyauum w/wnm MonyyYeHun MHgopmauum O MOLLUEHHMYECKOM WCMONb30BaHWMM
Homepa mobunbHoro TenedoHa, npegoctaBrieHHoro/ykazaHHoro baHky KnmeHTom, CBOEBPEMEHHO OTKIOUUTL
ero ot Cepsuca nocpeactsom CucrteMbl MIHTepHeT-0aHK, nyTem obpalleHus B odomc baHka;

—  CBOeBpeMeHHO onnavvMBaTb BO3HarpaxaeHue WM Bo3MellaTb pacxodbl baHka B COOTBETCTBUM C
Tapudamu;

— TMpegctaBnsate baHky OOKYMeHTblI M MHOpMauuio, 3anpalinBaemble baHkom B COOTBETCTBMM C
Horosopowm, Mpaeunamu, 3akoHogaTeNbLCTBOM,;

—  WcnonHsatb nHble 06s13aHHOCTH, NpegycMoTpeHHble Mpasunamu, oroBopom, 3akoHo4aTeNbLCTBOM.

4.4. KnueHT BnpasBe:

—  [MonyyaTtb oT BaHka nHopmaumio o coBepLueHHbIX Onepauusx B pamkax Cepsuca;

—  TonyyaTb oT baHka koHcynbTaumu no pabote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCA OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUMbHOCTb M akTyanbHOCTb yKa3aHuus baHky, kak cBoero
Homepa mobunbHoro TenedoHa, Tak u Homepa mobuneHoro tenedoHa MNonyyaTtens npy Nonb30BaHMM yCriyramm
B paMkax Cuctembl ObICTPbIX NNaTEXeWn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MpPaBWUMbHOCTb W KOPPEKTHOCTb YkasaHua baHky cBoumx
NOEHTUMUKALMOHHBIX U UHBIX AaHHbIX 47151 OCYLLEeCTBNEeHUs paboTbl B pamkax CucTembl ObICTPLIX NiiaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Crydvasix, Korga 3aducneHue cpegcTts [lonydatenio He
OCYLLIECTBNEHO MNW OCYLLIECTBNEHO C HapyLLUEHNEM CPOKOB He no BuMHe baHka.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3@ YacTUYHOE UMW MOSTHOE HEBLIMOTHEHNE CBOMX 0653aTenbCTB B
COOTBETCTBMU C HacTosawmmm NpaBunamum, ecnu gaHHOE HEBbLINONHEHME ABUITOCH CriedcTBMEM OOCTOATENLCTB,
BO3HMKLLMX B pe3ynbTaTe Henonagok (cboes B paboTe) TEXHUYECKNX CPeacTB BHE koMmneTeHuun baxka.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3a HEKOPPEKTHO/HEMpaBWiIbHO BBEOEHHble (MpenoCTaBIEHHbIE)
KnneHTom cBegeHusa ansa ocyuwiectenenmst Onepauum nnm nomnyvyeHns MHOM yenyrm B pamkax CuctemMbl GbICTPbIX
nnaTtexen.

5.6. BaHk He HeceT oTBeTCTBEHHOCTU nepen KnneHToMm 3a peanusauumio CBOWMX MpaB B COOTBETCTBUM C
[NpaBunamn n NocrnencTemsa Takon peanusaumm.

5.7. BesycnoBHo npu3Haetcs, 4yTo Onepauus, NnpoBedeHHas nocpenctsoM CuctemMbl MIHTEpHeT-6aHK ¢
ncnonb3oBaHneM Cuctembl BbICTPbIX MnaTexen, coBepluieHa KnveHTom; KnveHT He BnpaBe ccbinaTbCs Ha To,
yto Onepauusi ¢ ucnonb3oBaHneM CUCTEMbI ObICTPbIX MMATEXeN coBeplleHa TPeTbUM NWLUOM WKW MO
MPVHY>XAEHWUIO, NOA BriMsHMEM obmaHa, Hacunus, yrpo3bl, 3NOHaMEPEHHOMO COrMnalleHns NPeacTaBUTenNs OgHON
CTOPOHbI C OPYrov CTOPOHOM UMW CTEYEHUS TSHKENbIX 00CTOATENBCTB

5.8. KnneHT HeceT puck HacTynneHus HebnaronpuaTHbIX MOCNEACTBMM B Cryvae OCyLeCTBMeHUs
onepauun TpeTbumMmn nuuammu nnoo KnveHToM no npuHyXaeHuto, nog BnusiHuem obmaHa, Hacwunusi, yrposbl,
3[TOHAMEPEHHOrO COrMNalIeHNs NPeAcTaBUTENS] OOHOW CTOPOHbI C APYrON CTOPOHOW WM CTEYEHUS TSDKENbIX
0bCTOATENBLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegoctaenseTt baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, y4yacTHukam pac4eToB cBefeHus o cebe (naeHTumrKaumoHHble gaHHble), MHdopmaumio 06 Onepaumm n
BO3MOXHOCTM BaHka coBeplunTb Onepauuio B pamkax Cepsuca.

6.2. KnueHT npepoctaenseT npaBo baHky obpabaTtbiBaTb CBOU NepcoHanbHbIE AaHHbIE N0ObIM cnocobom
(kak aBTOMaTM3NPOBAHO, Tak U BPYYHYIO) ANA Lenew, ykasaHHbiX B MNpaBunax.

6.3. K B3aMmooTHoweHussM baHka u KnneHTa, ykasaHHbIM B HacToswmx [MpaBunax, npumeHsieTcs
3akoHo4aTenbCTBO.

6.4. MNpusHaHWe HeaeucTBUTENbHbLIM Kakoro-nMbo nonoxexus MpaBun He BreYeT HeOeNCTBUTENBHOCTU
OpYrvx nonoxexun MNMpaewun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HEAENCTBUTENBHbLIM MOMOXEHWS.



6.5. KnueHT npomHdopMMpoBaH, YTo B criydae uncnosb3oBaHus Cepsuca Ans onnaTbl TOBApOB U yCnyr
CMNOpPHbIE BONPOCHI MO JOCTaBke TOBAPOB / OKkasaHMUIo YCryr, Bo3BpaTa ToBapa/oTMeHbI YCRyri Unn nx kavecTea
paccmaTpuBatoTcs mexay Otnpasutenem u lNonyvatenem w/wunu B gocynedbHom / cynebHom nopsinke 6e3
yyactusa baHka.



