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OBLUME YCNOBUA OBCNYXKUBAHUA ®USUYECKUX NNL,
«CUBCOLIBAHK» 000

1. TEPMWHbI N ONPEOENEHUA

Push-yBepomneHne — coobuieHne, otnpaBnsiemoe bBaHkoM C ucnonb3oBaHueM ceTu WVIHTepHeT Ha
MobunbHoe yCTPONCTBO C yCTAaHOBMEHHbIM HA HeM MoBUNbHBIM NPUOXEHWEM.

SMS - cooOueHue — TekcToBoe coobuieHne, HanpaBngemoe baHkoM Ha Homep(-a) MoOGUNBHOro
TenedoHa(-oB) KnuneHra.

ABTOMaTM3MpoBaHHasaA OGaHkoBckass cuctema (ABC) — nporpammHo-annapaTtHbli komnnekc baHka,
obecneumnBatowun npoeegeHne KrnveHtom onepaumn no Cyetam/Bknagam v gpyrum npogyktam baHka u
cogepxawmi uHopmaumo o KnmneHTe, goctaTouHyro gnst ero MpeHtudpmkaumm un AyTeHTudukaumm B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUbMKaumna — yqocToBepeHme NpaBoMOYHOCTU obpalueHns KnueHTa (goBepeHHoro nuua Knuenrta)
B baHk, ona coepulleHns onepauun u/unu nonyvyeHuns nHgpopmauum no Cyetam/Bknagam v gpyrum Npogykram
B baHke B nopsgke, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOM KOMMEPYECKUA CUBUPCKU/A COLMANBHBIA BAHK» OBLLECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBoaa AeHeXHbIX CPeACTB — xapakTepucTuka [lepeBoaa LEHEXHbIX CPeacTs,
obo3HavaLwasa OTCyTCTBME WM MNpekpalleHne BO3MOXHOCTM OT3blBa PacrnopsKeHus 06 ocCyLieCTBNeHum
MepeBoga AeHeXHbIX CpeacTB B OnpenerieHHbIi MOMEHT BPEMEHU, ECNIN MHOE He OBYCIOBEHO NPUMEHSEMOW
dopmMor 6e3HaNUYHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedumumap (beHecbmumapHbin Bnagenewu) — manyeckoe nNuUO, KOTOPOMY MpuHagnexar npaea Ha
OeHexHble cpeacTBa, Haxoaswuecs Ha CuyeTte.

Bbinucka - oT4eT No onepaunsiM, npoBedeHHbIM Mo CyeTy, 3a onpedeneHHbI Nepuos BpeEMEHN.

Depxarenb KapTbl — dunsnyeckoe nuuo, Ha UmMs KOTOporo BbinywieHa KapTta, nonyymBllee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITO4EHHBIM Mexay baHkom u KnneHTtom.

OunctaHumMoHHoe 6GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHkom KnuneHty
BO3MOXHOCTM CaMOCTOATENbHO hopMupoBaTe M nepedaBatb B baHk Mo TeneKkoMMyHWKALMOHHBIM KaHanam
obLero nonb3oBaHMSA pacrnopskeHust U obMeHuBaTbCs € BaHkOM WMH(OPMaLMOHHBIMK COOBLLEHMAMN C
ucnonb3oBaHnem cepauca «FAKTURA.RU».

OONoOBOP - O6wwue ycrnoBuss obGcnyxmBaHusa duandeckux nud, 3asiBneHne Ha ©OaHkoBckoe
obcnyxuBanvne, HagnexawmMm obpa3om 3anofHeHHOe U nognucaHHoe KnneHTom, akuentoBaHHoe baHkom, u
Tapudbl Ha yenyrn baHka, npegoctaBnsemble PU3NYECKUM fnLaM, B COBOKYMHOCTY ABMAOLLMECH 3aKITHOYEHHbIM
mexay KnveHtom n bankom [JoroBopom GaHKOBCKOIO 06CMy>KUBaHUS

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToMm, 3aKmueHHbI C LEenblo
pasMeLLEeHNsT OEHEXHbIX CPEeACTB W MONyyYeHuMs OOXOO4OB B BMAE MPOLEHTOB, HAYUCISAEMBIX Ha CymMmy
pa3MeLLEHHbIX JEHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro cuyeta — pgorosop mexgy baHkom n KriveHTOM, 3akmi4eHHbI C Uenbio
COBEpPLUEHMS paCYETHbIX OMepauun, He CBSA3AHHbLIX C NPEANPUHUMATENbCKON OEeATENbHOCTLIO UMM YaCTHOW
NpakTUKon

JoroBop Ha BbINyCK W oOcnyXuBaHue KapTbl — pJoroBop Mexay baHkom wu  KnveHTowm,
npegycmaTpuBaowui oTKpbiTUe KaptcueTa, Bbinyck KapTol

3asBneHne Ha GaHKOBCKOe oGcnyXuBaHUe — 3asiBIIEHME O MpucoeauHeHun K HacTtosawmm OOwmm
YCIOBUAM OOCNYXMBaHUA (PU3NHECKMX ML, COCTaBIeHHOe No hopMe ycTaHoBMNeHHoW baHkom, B ToM 4ncne
coAepXaLumecs B opyrux 3asBneHusx (qoroeopax) Knvexra

UpeHTndmkaumua — yctaHoBneHne nuyHoctn Knuenta (npeactasutens KnnenTa) npu ero obpalleHun B
baHk ons coBeplleHus GAaHKOBCKMX onepauuin unu nonyveHuss nidopmMaummn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoe coobeHune — noboe nHpopmaLmoHHoe coobuieHne baHka, oTnpaBnsiemoe KnmeHTy
B Buae SMS-coobwiennsi unu B Buae Push-yBegomnerus.



Kapta — nepcoHanusmpoBaHHas (C ykasaHMeM Ha NuLUeBOW CTOpoHe MMeHM M damunun [depxatens
KapTbl) GaHKOBckasa kapTa, npedHa3HadeHHas Ans coBeplueHus onepaumn [epxatenem KapTel B npegenax
yCTaHOBMEeHHOro [naTexHoro numura.

KapTtcueTt — CueT domamyeckoro nuua, oTKpbITbI HA OCHOBaHUM 3aKMoYeHHOro mexay baHkom n KnneHtom
JdoroBopa Ha BbiNyck M 0OOCRyXvBaHWe KapTbl AN yyeTa orepauui, coBepLlaeMblX C UCMONb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — om3anyeckoe nuuo, 3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTauusa — dakT [oCTyna MOCTOPOHHEro nuua K 3awuuiaemMon umHdopmaumu, a Takke
nofo3peHne Ha Hero.

KoHTaKTHbIA LeHTp — BblaeneHHoe nogpasgeneHve baHka vnv cneumanuamMpoBaHHas opraHusauus,
3aHMMatoLmecs obpaboTkoi obpalleHnii KnmeHToB baHka no ronocoBbiM KaHanam CBS3u.

NlormH — nepcoHanbHbI  MAOeHTUMKATOpP Monb3oBaTens, MNPeACTaBNAWUA COOON  YHUKaNbHYIO
nocrnegoBaTenbHOCTb CMMBOMIOB, WcMonb3yemyo Ana MaoeHtudpmkauum KnueHTa npu Bxoge B cUCTEMY
WHTepHeT-6aHK.

Mo6GunbHoe npunoxeHue — NpunoxeHune (nporpaMmHoe obecneyeHne) ans MobunbHOro yCcTponcTBa,
npegocraenstowee KnneHTy BO3MOXHOCTb JoCTyna k cucteme NHTepHeT-6aHk ¢ MobunbHOro ycTponcTea.

Mo6GunbHOe yCTPOMCTBO - ANIEKTPOHHOE YCTPOMCTBO (NNaHLWeT, cMapTgOH, MOOUNbHbIA TENEdOH 1 T.M.),
Haxogsieecs B NWYHOM nNonb3oBaHuM KnneHTa, uMmelollee MOOKMYEHWE K MOOUNbHOM  (NOOBWKHON
pagnoTenedOoHHON) CBA3N W/ MHDOPMALIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» - 3AO0 «bunnuurosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel [xanuns, g.11, oduc 218), ocywecTensioiee
NMHOPMaLIMOHHOE 1 TexHornornyeckoe obcnyxmnsanve KnueHta n baHka B pamkax cepsuca « FAKTURA.RU»

Onepaumsa 6e3 pobGpoBonbHOro cornacus KnueHTa— onepauusi, COOTBETCTBYIOLLAs MpuU3Hakam
OCYLLIECTBNEHMS nepeBoda AeHexXHbIX cpeacts co Cueta (onepaums no Cuety, onepauus no Kaprte, nepesog
mexay 6aHkoBckumn kapTamm) 6e3 gobposornbHOro cornacusa KnueHta, BoisBneHHas baHkom camocTosiTensHO
unu no 3asenexHuio KnueHta

OcHoBHOM HOMep TenedoHa — Homep MoOBuNbHOro TtenedoHa, npemocTaBneHHbIn KnueHTom u
3aperncTpmpoBaHHbIi baHkom, ncnoneayembin Ang naeHTndmnkaumm KnveHta npu npegoctaBneHmum yenyr (B Tom
yucne yenyr ABO, SMS-nHdopmmpoBaHmsa 1 T.4.)

OdmumanbHbI canT BaHka — canT baHka B MHOpMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOMb3yEMbIN B Nape € JIOTMHOM 4SS AocTyna B cuctemy MHTepHeT-6aHK
ansa dusnyeckmx nuud. Maponb MHOrOKpPaTHOro MCnonb3oBaHusA 3agaetcd KnneHTom camocTosiTeNnbHO cpasy
rocne ycrneLHoro BBoga BpeMeHHOro naponsi.

MepeBoa peHeXHbIX cpeacTtB — genctBua badHka no [MepeBody [OEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix opm BGe3HanM4YHbIX pacyeToB Mo NPegoCTaBlEHNI0 NoNnyyYaTento CpeacTB AEeHEXHbIX CPEACTB
nnartenbLmKa.

MnaTtexHbIn NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIM B Mpegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpeactB KnueHta Ha KaptcueTe u/wunu npegocTaBreHHbIX BaHKOM KpeguTHbIX CpencTB B COOTBETCTBUMM C
ycnoeusmu [JoroBopa Ha BbINyCK U 06Cy>KMBaHNE KapTbl.

MoppaspeneHna baHka — nogpasaeneHns baHka, ocyllecTBhsiowme 06CnyXnBaHne puanyecknx nuuy, no
©aHkoBCckMM onepauusam. NepeyeHb NogpasgeneHuin baHka pasmelueH Ha OdmumansHom carnte baHka.

MopyyeHne KnueHTa - 3aaBneHue, nopyyeHue, pacnopskeHve KrveHta, odopmieHHoe Mo
ycTaHoBrneHHon baHkoM opme, B TOM 4ucne pacropsikeHue, coepxalleecd B Apyrux [JoroBopax,
3aKnoYeHHbIX mexay baHkom n Knnentom, nognvcanHoe KnuneHtom cobCTBEHHOPYYHO, NMMBO COCTaBEHHOE C
ncnonb3oBaHnemM cnocobos VigeHTndmkaumm n AyteHtudumkaumm, onpegenenHbix JOTOBOPOM, ecnu nHoe He
ycTaHoBneHo [JoroBopoM Ha Bbinyck 1 o6cnyxumnsaHme kaptbl «CUBCOLBAHK»

MocTOsIHHBIN Naposib — NAapOrib MHOMOKPATHOIO MCMNOMIb30BaHUSI C HEOTPAHNYEHHBIM CPOKOM OENCTBUS.
Wcnonbayetcs ana AyteHtudmkaumm n geHtndukauum KnneHta npu Bxoge B cucteMmy NIHTepHeT-6aHkK.

MpepcraBuTenb — nWUO, OEWCTBYOLLEE OT MMEHM U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOB@HHOI0 Ha JOBEPEHHOCTU, yKa3aHnM 3aKoHa Nnbo akTe YNOSTHOMOYEHHOIO Ha TO roCyAapCTBEHHOIO opraHa
UK opraHa MEeCTHOrO CaMOyrnpaBieHns

MpusHakm onepauun 6e3 pobpoBonbHoro cornacusa Knuenta (MpusHakm OBOCK) — npusHaku
OCYLLIECTBNEHMS NepeBoa AeHEXHbIX cpeacts co Cueta (onepaums no Cuety, onepauusa no Kapte, nepesog
mexay 6aHkoBckumn kKapTamu) 6e3 gobposonbHoro cornacust KnueHta, yctaHoBneHHbie bankom Poccumn u
pasMeLléHHble Ha ero oduumnanbHOM canTe B CeTu VIHTepHeT (www.cbr.ru), ykasbiBatolimMe Ha COBEpLUEHUE
onepauun 6e3 gobposonbHOro cornacusa KnueHta

Pa3oBbIN CeKpeTHbIN NMaposib — YHUKAIbHbLIN HAOOp CMMBOSIOB, MCMONb3YEMbIN AM1S MOATBEPKOEHUS
MPOCTOro 3MEKTPOHHOIO AOKYMEHTa, aBTopusaummn KnueHTa n coBepLUeHUs UHbIX AeACTBUIA. Pa3oBbIn CEKPETHBIN
naponb npepoctaensetrcad KnneHTy Ha OCHOBHOW Homep TenedoHa B Buge SMS-coobuieHusi, nmeet
OrpaHUYeHHbIN CPOK AencTBUS, onpedensiembin Onepatopom cepeuca «FAKTURA.RU»

PykoBOoACTBO nonb3oBaTensi — UHCTPYKUuM nonb3oBatens VIHTepHeT-6aHK Ans YacTHbIXx KnueHTos,
yTBEpXaAeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHOpMaLMOHHO-TEXHOSOMMYECKMI CEPBUC, NO3BOSSAOLLNA €r0 Yy4aCTHUKAM
opraHu3oBaTb OOMEH 9MNEKTPOHHbIMU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamun, E-MAIL-
COODBLLIEHMAMN N NPOYEN MHCpOPMaLMEN.


http://www.sibsoc.ru/
consultantplus://offline/ref=7ED9845572F189A8B231F23C5E3ED4B5840349843011A201238C846C96352F0CABBEF6D3018796260D9A2DD8xA4CH

Cuctema 6bicTpbix nnatexen (CBIM)- cepBuc OLICTPLIX NNaTtexen nnatexHon cuctemol banka Poccun,
No3BONALNA PU3NYECKM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTKW/7 AHeW B HeAernio) NepeBoauTb
AeHexHble cpeactBa no Homepy mobunbHoro TenedgoHa cebe wnu gpyrum cusndeckum  nuuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka CucteMbl ObICTpbIX nnaTexen, obcnyxwusatowero OTnpaBuTeNd wnu
Monyyartens.

Cuctema MWHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowasica B
obecnevyeHnn NHPOPMaLIMOHHOIO N TEXHONMOMMYECKOro B3aumoaencTamsa mexay baHkom n KnveHtom.

CnpaBka — JOKYMEHT, BbidaBaembli baHkoMm, noaTeepxxaatowmii pakt/cobbiTne no Cuetam/onepaumsam
KnueHrta.

Cuer — OaHkoBckM cuyeT B BamnoTe Poccuiickon ®epepauuv unu MHOCTPaAHHOW BamnoTe, OTKPbIThIN
KnueHty dusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA ans coBeplUueHWs onepauui, He CBA3aHHbIX C
OCyLLeCTBNEHEM NpeanpuHMMaTENbCKON AeATENBHOCTLIO UMK BEAEHWEM HYaCcTHOM NPaKTUKK

CueT no Bknaay - Cyet puanyeckoro nuua B Bantote Poccuiickon Pefepaumm nnm MHOCTpaHHOW BarntoTe,
OTKpPbITBIN BaHkoM Bknaguuky Ha ocHoBaHum [oroBopa 6aHKOBCKOro BKnaga Onis ydeTa OEHEXHbIX CPeacTs,
pasMeLlaeMbiX BKNagyunkom B BaHke B Lensax nonyyeHns goxoga

Tapudbl — Tapudbl Ha ycnyrn BaHka, npegoctaensiemMble (OU3NYeCKUM nmuam

TepMuHbl «3anekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPoHHasi NOAMUCLY», «yCUNeHHasi
HekBanuduumposaHHas NOANUCHLY» MPUMEHSIIOTCA B COOTBETCTBUN ¢ PefeparnbHbiM 3akoHOM OT 06.04.2011Ne
63-03 «OO6 aMeKTPOHHON NoANUCKY.

YaaneHHble kKaHanbl [OBO - «kaHanol/ycTponctBa baHka, 4Yepe3 «kotopble KnueHTy mMoryt
npegocTaBnaATbes ycnyrm OuctaHUMOHHOro 6aHKOBCKOro obcnyxuBaHms

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, CPOPMUPOBAHHLIN C UCMONb30BaHWeM cuctembl MIHTepHeT-6aHK 1
copepaLlmin B aneKTpoHHON dhopme:

— pacnopsikeHue KnveHTa baHky Ha coBeplueHme onepaumi no Cuetam KnneHTta unm nHbix onepawumin;

— YCNOBUSA MHbIX COENOK, COBEPLUaeMbIX C UCMOMb30BaHWEM YAaneHHbIX KaHanoB OBCNyXmMBaHUS B pamkax
OOIOBOPA;

— UMH(opmauuo 06 onepauusix, cosepluaemblx KnueHtom B pamkax JOMOBOPA.

2. MPEOMET AOrOBOPA

2.1. Hactoswme O6wme ycrnosus obecnyxmsanna dmsndeckmx nuy (ganee — O6wme ycnosusi) ABNsIOTCS
TMNoBbIM popmynspom baHka, pacnpocTpaHeHue TeKCTa KOTOPOro Nno OTKPbITbIM KaHanam (B TOM 4wuchne
onybnukoaHune nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpuBaTbCsa Kak NyoGrMyHOe npennoxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PU3MYECKMM NULAM O 3aKyYeHun ¢ baHkom
NOIMOBOPA o npegoctaBneHnn KnneHty 6aHKOBCKMX MPOAYKTOB U UHbIX OKa3biBaeMbiX BaHkom ycnyr (B ToM
yucne yenyr ABO) B nopsiake 1 Ha yCrnoBusiX, U3NMOXEHHbIX B HAaCTOALMX OOLWMX yCrioBusix.

2.2. OtgenbHble ycnyrn MoryT npegocTtaBnaTbcs BaHKkoM Ha OCHOBaHWM OTAENbHO 3aKMYEHHbIX C
KnneHTom cornaweHnun, He npeaycMoTpeHHbIX Obwumn ycnosusimu. MonoXeHrs Takux COornalleHuin UMeroT
npevmMyLlecTBa nepeg nonoxeHmamm O0LWmxX yCrioBui.

2.3. JOIrOBOP onpeaenseT ycnosusa 1 nopsaok npegoctasnenHna KnneHty 6aHKOBCKOro ob6enyxmBaHust
N perynupyeT OTHOLLEHWs, BO3HUKaloLwwme mexay baHkom n KnneHTtom B pesynbrare:

— OTKpbITMSA, BegeHus 1 3akpbitua CYeToB;

— Bblnycka/nepesbinycka Kapr;

— OTKpbITUSA, BeOEHNS 1 3aKpbITUSt OaHKOBCKMX BKMNagoB;

— npoBeaeHus onepauun no Cyetam/Bkragam KnueHra;

— nony4deHus apyrnx GaHKOBCKMX MPOAYKTOB M YCNyr, MHPOPMaLNS O KOTOpbIX pa3smelteHa Ha OdurumansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOMOBOPA bBbaHk npepoctaBnsetr KnueHTy BO3MOXHOCTb Monyyatb B
Mogpasgenenusax baHka w/unu yepes YpanenHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, npu ycrioBum
npoxoxgeHus ycnewHon WpoeHtndukaumm wn AyteHTudukauum KnneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ansa npegoctaeneHns KnuenTy ycnyr, npegycMOTpeHHbIX Hactoswmm JOMOBOPOM,
SIBNSETCA COOTBETCTBYHOLLEE 3asABeHne KnneHTa Ha npegocTaBneHune ycryrm nimbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHon baHkom, Hagnexalwm o6pa3oM 3anonHEHHbIN U NOANUCAHHBIN KnueHToMm, u npeacTaBrneHHbIN
(nepepaHHbIn) B baHk, ecnu nHom nopsiaok npegocTtaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lNpepoctaeneHune ycnyr B pamkax JOIMOBOPA ocyuwiectBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotca Ha OdumumansHom canTte baHka n/vnu B MNoapasaeneHnsx baHka.

2.7. DOIrOBOP pgewcteyeT Bo Bcex [NogpasgeneHusx baHka, n pacnpocTpaHSaeTca Ha NPOAYKThI U YCIyTn,
npegocTtaensieMble baHkoMm.

Oenictene JOMTOBOPA pacnpocTpaHsieTcs Ha CyeTa (B TOM yncne KaptcueTa), OTKpbIThIE KaK 0, TaK U
nocne 3aknoveHuss JOMOBOPA, a Tawkke BKnagbl M WHble NPOAYKTbl, NpegycmoTpeHHbie JOMOBOPOM,
oTKpbiBaemble/npenoctaensemoie KnueHty B pamkax JOTOBOPA.

2.8. Oenictene JOITOBOPA B YacTv npegocTaBneHnst yenyr npoBedeHust onepauni Yyepes YganeHHble
kaHanbl OBO pacnpocTtpaHsieTca Ha CueTa, KapTcyeTa, Bknagpbl, oTKpbiThle KnNneHTy, B TOM 4Mcre B pamkax
OTAENbHBLIX JOrOBOPOB.



2.9. OTkpblTe W O0OCNYyXUBaAHWE OTOENbHbIX BUAOB CYETOB, He BKkOYeHHbIXx B [JOIOBOP,
npegocTaBneHne 6aHKOBCKMX YCMyr M NPOAYKTOB perynupyeTca oTaenbHbIMU 4OroBOpamu, COrfalleHnsMu u
npasunamu (ycrnoBusiMmM) OBCNyXMBaHMWS, 3aKMOYeHHbIMWU/YCTaHOBMEHHbIMU KaK A0, TaK U MOCcrne 3akmnioyeHus
KnueHntom n bankom JOTOBOPA. B cnydae npoTtueopeunii mexay nonoxeHusamu JOTOBOPA v goroBopamu,
cornalleHusiMm 1 npasmnamm o6CnyxmBaHusl, OTHOCALLMMUCS K TEM UMK UHbIM cyeTam, GaHKOBCKUM ycryram u
npoayKkTtam, COOTBETCTBYIOLLME OTAENbHblE [AOroBOpbl, COMMalleHns K npasuna obcnyXuBaHWA KMeT
NpPeMMyLLECTBEHHYIO CUMy, ecnin nHoe He onpegenexo JOTOBOPOM.

2.10. KnueHT 065a3yeTcs BbinonHATb ycnosus JOTOBOPA.

2.11. baHK uMeeT npaBO B OOHOCTOPOHHEM Mopsake BHOCUTL Wu3MeHeHuss B [JOIOBOP c
npegBapuTenbHbiM yBeaoMreHnem KnveHrta He MeHee YeM 3a 10 (Jecatsb) pabounx gHen yepes OdmumanbHbIn
canT baHka u nHpopmauunoHHble cTerabl NogpasaenenHuin baxka.

2.12. Ecnun KnueHT He cornmaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBegomuB 06 aToM BaHk nyTem nogaum 3aseneHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkom. B cnyyae HenonydyeHuss baHkom A0 BCTYNNeHWs B CUMY HOBLIX YCNOBUWM
OOIMOBOPA nucbmeHHoro ysegomnieHus o pactopxeHun [JOMOBOPA, BbaHk cuMTaeT 37O BblpaXKeHUEM
cornacusa KnneHta ¢ nsmexeHuamm ycrnosui JOTOBOPA.

2.13. [eHexHble cpeacTsa, pasmelleHHble KnveHToM Ha CuyeTtax B BaHke, 3acTpaxoBaHbl B nopsigke,
pasMepax 1 Ha YCNoBusX, yCTaHOBMEHHbIX 3akoHogaTenbcTBOM Poccuinckon degepaumm.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnseTcs B nopsake, NpeaycMoTpeHHOM CT.428 [paxagaHckoro
kopekca Poccuickon ®enepauun, nyteMm npucoeanHeHms KnveHTa B Lenom u NOAHOCTLIO kK O6LwmM ycrnosusim
nocpeacTeom nogaydv B baHk 3asBneHus Ha BbaHkoBckoe obcnyxmeaHue no popme, yctaHoBneHHoON baHkom:

— Ha bymaxkHOM HocuTene, COBCTBEHHOPYYHO NOANUCAHHOM KrneHToMm.

3.2. Jorosopbl OBO, 3akntoyeHHble 4o BCTynneHus B cuny OBLWMX yCroBUA nyTem MpUCOEONHEHUS K
MpaBunam cuctembl NHTepHeT-6aHKk ana dusmdeckux nuy «KPAEBOIMO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusax Hactoswmux OOBwux ycnoeBun obcnyxmeBaHus usmdecknx nuy. 3aknoyveHne LONOMHUTENbHbIX
[0roBopoBs/cornatleHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknmoyeHns [OJOMOBOPA KnueHT pomkeH o6nagatb NpaBOCMOCOOHOCTLIO
(aeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. KnueHT (npeactasutenb KnueHta) noaTeepXKaaeT, YTo NpeacTaBneHHble AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBrsieMbiM K HAM 3akoHogaTenbcTBoMm Poccuiickon ®egepauun, coobluaembie cBeaeHUsI
A0CTOBEepHbI U NpegocTaenseT baHKky npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHWUN, a TakkKe MHbIX
cBefeHnn, Heobxogmmbix anga 3aknodennss JOTOBOPA n otkpbitua CyeTa(oB), B TOM 4Yucne 3anpalumeaTth U
nony4aTtb MHOPMaLUIO OT OPraHoOB rocygapCTBEHHON BRacTu 1 ynpasneHus.

3.5. KnueHT, ABNSIOWWUACA WMHOCTPAHHBLIM HamoronnatenswmkoM, npegocTaBnseTr uHdopmaumio,
Heobxoaumyto ans vaeHTudukaumm KnueHta B kayecTBe MHOCTPaAHHOrO HanoronnaTenbluuka, U cornacue Ha
nepegavyy wuHdoOpMaumMmM B WHOCTPaHHbIM HamnoroBbii opraH. Cornacme Ha nepegadvyy wHdopMaumm B
WHOCTPAHHbLIN HaINOroBbI OpraH SABNAETCS OAHOBPEMEHHO COrfiacMeM Ha nepegady Takon nHdopmaumm B baHk
Poccun, demepanbHbIi opraH UCMOSTHUTENbHOW BIacTh, YMNOSHOMOYEHHbIA Ha OCyLLecTBrneHne YHKUUKU Mo
NpPOTUBOLENCTBMIO Neranusauum (OTMbIBaHMIO) AOXOA0B, MNOMYYEHHbIX NPECTYNMHbIM MyTeM, U (PMHAHCUPOBaHUIO
Teppopusma, U eaepanbHbIii OpraH UCMOMHUTENbHOW BNAacTW, YNOMHOMOYEHHbIA MO KOHTPOSO W Haa3opy B
obnacTtu Hanoros 1 c60poB.

3.6. lMNpwu 3aknoveHnn OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npegcraBneHns AONONMHUTENbHBIX JOKYMEHTOB U CBEAEHUA, HEOOXOAMMBIX EMY B CUITY
TpeboBaHui 3akoHogatenscTeBa Poccuiickon egepauun.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ans 3aknoveHns JOTOBOPA n otkpbiTna Cyeta(oB), SOMKHbI
ObITb NpeacTaeneHsl KnveHtom go 3akntoveHuns JOMTOBOPA, a B cnyvae 3anpoca cBeeHuin 1 JOKYMEHTOB B
nepuog gevicteusa JOMTOBOPA, He nosgHee 3 (Tpex) pabounx OgHen co OHs nonyyveHust 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLLMM 3arnpocoM baHka.

3.7. JOITOBOP cuuTaeTcs 3aKmYEeHHbIM, 3a WCKIOYEHMEM Crly4yaeB YCTAHOBMEHHbIX HACTOALLMMU
OO MMM yCrnoBusiMn, Ha yCrioBuUsIX, U3NOXEHHbIX B HAacToALmMx OBLLMX YyCIOBUAX, C MOMEHTa NornyyeHns baHkom
3aaBneHna Ha GaHkoBckoe obcnyxmBaHue Ha OymakHOM HocuTene no ¢opme, YCTaHOBNEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy npegbaBrieHnn KrveHTOM [OKYMEHTa, YAOCTOBEPSHOLLEro
NINYHOCTb.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OOCMNY>XMBAHWE C OTMETKOM O NpuHATUM ero baHkom nepepaetcs
KnueHTy 1 saBnseTca 4OKyMEHTOM, noaTeepxaatowmm gakT 3aknodeHnsa JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnn vHoe He NMpedycMOTPEHO 3akoHogaTenbCTBoM Poccuiickonn degepaumnn, COOTBETCTBYHOLUM
[OroBOPOM U/MNKU He BLITEKAET W3 XapakTepa coBepllaeMbiX COenok w/wunu paeicteuii, KnueHT Bnpase
[eNCcTBOBaTb NTMYHO Unu Yepes MpeactaBnTtens, MMEIOLLIEro COOTBETCTBYIOLLIME NMONTHOMOYMS, NPpeAoCTaBNeHHbIe
eMy Mo JOBEPEHHOCTU UMM Ha OCHOBAHWUM 3aKOHa.



4.2. [loBepeHHOCTb Ha pacnopsikeHne CyeToMm/BKNagoM MoxeT ObiTb y4OCTOBEpeHa B HOTapuaribHOM
nopsgke vnu baHkoM — B npucyTcTBUM KriveHTa v npu Hannminm OOKYMEHTOB, YAOCTOBEPSIOWMX NUYHOCTb
KnueHta u ceegeHuin o MNpeacrasuterne.

4.3. B cny4yae OTMeHbl OOBepeHHOCTU (npekpalleHns nonHomoumn [Npencrtasutend) KnuneHt obsisaH
He3amMeanuTenbHO yBeaoMUTb 06 3Tom BaHK, NpefocTaBMB COOTBETCTBYOLLEE NMUCbMEHHOE pacrnopsiKeHue.
BbaHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToM 3a pgencteusa [lpegcrtasButens oT mMmeHn KnueHTta,
COBepLUEHHbIE UM O MOMEHTa NOCTYMeHns B baHk Takoro nMCbMEHHOIo pacrnopsiXeHus.

4.4. [o npepocraBneHns B baHk pacnopskeHns Ha OTMeHY [OBEPEHHOCTM Hanuyne n 06bem NofTHOMOYNIA
y Tlpegcrtasutens onpegensetca baHkom wcxods M3 MpedoCTaBnNeHHOro opurnHana goBEepPeHHOCTW.
Kcepokonuu, ckaH-konuu, a Takke 3NeKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLECTBnsAeTCA npouenypa OGaHKpoTCcTBa B
cooTBeTCTBUM C PefepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToATenbHOCTU (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KnveHta B baHke pacnopsxaeTcd (UHaAHCOBLIN  YNpaBrsoWmMNn, Ha3HayYeHHbIN
ApOUTpaXkHbIM Cy0OM.

4.6. Mpu obpawerHun B bBaHk [peacraBuTenss ¢ HoTapuanbHO YAOCTOBEPEHHOW [LOBEPEHHOCTbLHO,
npegHasHayeHHOW [Ans  coBeplleHus pasoBon onepauun no Cyetam/Bknagam  (OTKpbITUE/3akpbiTHE
Cuyeta/Bknaga, nonyyeHue Kaptel, u T1.n.), MNpegcraButens o6s3aH NpegocTaBUTb OpUrMHaN LOBEPEHHOCTU
BaHky.

4.7. Ecnu lNpegcraBuTens He NpeabaBMIT OPUrMHanN yaoCTOBEPEeHHON HoTapuarbHO A0BEPEHHOCTU, BaHk
OoTKasbiBaeT [lpeacraButento B ocyllecTBneHun onepauui no Cuyetam/Bknagam KnveHTa OO0 MOMeHTa
npegocTaBneHns opurmHana goBepeHHOCTN.

5. NPOAOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNTYXXMUBAHUE BAHKOBCKMUX CYETOB

5.1.1. B pamkax HacTosilero JOMOBOPA KnueHT nveet npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpblBaTb CueTa.

5.1.2. YcnoBusa OTKpbITUSA, 3aKpbITUs, coBeplueHus onepaumn no Cuyetam onpegenedbl [pasunamu
OTKpPbITMA 1 0BcnyxmnBaHua Tekyulero cyeta gpuandeckoro nuua « CUBCOLUBAHK» OO0, pa3smelleHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3aknoveHne [loroBopa ©OaHKoBCKOro cdeta u oTkpbiTne Cueta B [logpasgeneHun baHka
ocyuiectBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHWss O MNpUCOeOUHEHUN K
MpaBunam oTKpbITUS 0BCRyXMBaHUsA Tekywero cyeta dusmyeckoro nuua «CMIBCOLIBAHK» OOO no ¢dopwme,
ycTaHoBreHHon baHkom (nanee — 3asaBneHne o npucoeanHeHuu K MNpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHnn Kk [lpaBunam ¢ otmeTkonm baHka 00 oTkpbiTUM CueTa,
nepegaetca KnveHTy n saBnsieTca JOKYMEHTOM, NOATBEpXAaoLWmMM dakT 3aknodeHnss [loroBopa 6aHKOBCKOro
cyeta.

5.1.4. lNpun oTkpbITUM cveTa baHk ycTaHaBnuBaeT, OEMUCTBYET NM NnuUo, obpaTtuBlueecs ANsl OTKpbITUS
cyeTa, OT CBOEro MMEHM, No MOPYYEHUo 1 (M) OT MMEHM APYroro nuua, kotopoe byaeT ABnsaTbca KnueHTtom.

B cnyvae ecnu obpaTtuBlueecs Onsl OTKPbITUS cyeTa Nuuo siensaeTtcs npeacrtasutenem KnueHta, baHk
0053aH yCTaHOBUTb NTIMYHOCTL NpeacTaButens KnveHta n Hanmyme y Hero COoTBETCTBYHOLLUX MOSTHOMOYMNA.

BaHk Takke [OMKEH yYCTaHOBWUTb NWYHOCTb nNpeacTtaButens KnwveHTta - nuvua, YNonHOMOYEHHOro
pacnopsxatbCa [OEHEeXHbIMW CpeacTBamu, Haxogswmmucs Ha CueTe, C UCNOMb30BaHWEM [OOKYMEHTOB,
cogepxawmx pacnopsbkeHve KnueHta, Ha OymaxHOM HocuTene, a Takke nuvua, YNONHOMOYEHHOrO
pacnopsXaTbCa OEHEXHbIMU CPpeacTBamMu, Haxogawmmuca Ha CuyeTe, MCMonb3ys aHanor cob6CTBEHHOPYYHON
MOAMWCH, KOAbI, MAPONn U UHblE CPEACTBA, MOATBEMKAAIOLLMNE HANMNYNE YKa3aHHbIX MOSTHOMOYWIA.

5.1.5. PactopxxeHne [oroBopa 6GaHKOBCKOro c4yeTa W 3akpbiTve CueTa npou3BOAUTCA B Mopsioke,
yCTaHOBMEeHHOM [paBunam oTKpbITUS U 0BcnyxmBaHusa Tekyliero cyeta cdpumanyeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3agBnenne o pactopxeHun [doroBopa GaHKOBCKOro cdeTa no ¢opme, ycTaHoBneHHon BaHkom,
MoXxeT ObITb nogaHo KnueHTtom:

— nv4HO nnbo yepes ceoero npeactasuTens B MNogpasgeneHn baHka;
— 4epes YpganeHHble kaHanbl OBO B hopme aneKkTpoHHOro 4OKyMEHTa, NOATBEPXKAEHHOIO C MPUMEHEHVEM
cpencts MoeHTndukauum n AyteHtndukauum Knnenta, onpegeneHHeix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax HacTtosuwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHon baHkom cbopmbl Ha nonyyveHune KapTbl. B cnyvae npuHATMA BaHkoM NONMOXUTENBbHOrO peLueHns
O BO3MOXHOCTU Bbinycka KnueHTy KapTtbl 3asBneHHoro KnveHToM Buaa, BaHK oOcyllecTBnsieT OTKpbITME
KapTcuyeTa v Bbinyck KapThbl.

5.2.2. TlpaBuna Bbinycka un ob6cnyxmnBaHmsa KapTt n coBepLueHus onepauui no Kaprcuetam onpegeneHsi
YcnosusiMm Bbinycka un obcnyxuBaHuss GaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotcss Ha
OdmumansHom carite baHka.

5.3. BKINNAObI
5.3.1. B pamkax Hactosiero JOMOBOPA KnueHT nmeeT npaBo pasMellaTb OEHEXHble cpeacTtBa BO
BKMabl Ha YCNoBusX, AeNCTBYIOLWNX B baHke Ha aaTy pasMeLleHns AeHeXHbIX CpeacTB.



5.3.2. OTKkpbITME c4eTa MO BKMagy OCYLLECTBMSETCA Ha OCHoBaHwM [oroBopa ©6aHKOBCKOro Bknaga
ycTaHoBneHHoM BbaHkoMm copmbl, 3aknoyeHHoro B lMogpasgeneHnn baHka, B COOTBETCTBUM C YCMOBUSIMU
pa3melleHns BkrnagoB « CUBCOLIBAHK» OOO, aBnsoWNMUCS HEOTHEMITEMOM YacThbio A0roBopa GaHKOBCKOro
BKIaga (ganee - YCNoBus pasmMelleHnst BKNagoB), AENCTBYOWMMN Ha AaTy 3aKkiioYeHnst JoroBopa 6aHKOBCKOro
BKNaja, U AOKYMEHTOB, NoAaTeepxaatoLmx BHeceHe KnmeHTom 1 npuHsaTue baHkoM CyMMbl AEeHEXHbIX CpeacTs,
pa3smMeLlaemon Bo Bknag.

5.3.3. Tlopsagok 3akntoyeHnss [JoroBopa OaHKOBCKOro BKMaga, OTKPbITUA M ODCnyXMBaHUs Bknaja
onpeaeneH YcrnoBusiMM pasMeLleHns BKNadoB. YCMOBUS pasMeLleHuMs BKMagoB OnNyGrvMKoBaHbl  Ha
OdmumansHom cante baHka, pa3melleHbl B lNoapasgeneHunsax baHka, ocyLLecTBNAWLNX onepauum No BKnagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO Bkaga YCrnoBus pa3MeLLeHnst BKNagoB nepepatotcs KnmeHTty no ero
TpeboBaHuto.

5.3.4. 3akpbiTne cyeta no Bknagy B NogpasgeneHnn baHka ocyLLeCcTBRsieTCAa Ha OCHOBaHUN 3asBreHUs
KnueHta, odopMneHHoro no ycTaHoBneHHon baHkom dopMe, Haanexalium 06pa3oM 3anofiHEHHOro W
nognucaHHoro KnneHtoMm. 3akpbiTe cyeTa Yepes3 YaaneHHble kaHanbl B0 ocyliecTBnseTca Ha OCHOBaHUM
3asBKM Ha 3aKkpbiTMe BKMaga B 3NeKTPOHHOW dopme, noaTeBepxaeHHow KnueHtom, nytem 6Ge3HannyHoro
MepeBoga neHexHbIX cpencTB Ha CyeT KnueHTa, ykasaHHbIN B 3asBKe.

5.3.5. Onepauua 3akpbiTus Bknaga KnveHta 4depes Ypanenuble kaHanbl OBO ocyliectBnseTrca Ha
OCHOBaHUM pacnopsikeHus KnueHta Ha 3akpbiTve BKnaga, ohopMIieHHoro vyepes YaaneHHuble kaHanbsl B0 ¢
npumeHeHnem cpencts Wpaentudukauum n AyteHTudpmkauumn Knuenta, onpegenenHbix JOMOBOPOM. B
pacnopsXeHuu ykasbiBaeTcs MHhopMaLuus 0 3akpbiBaeMOM BKrage, a Takke o Cuete unu Bknage Knuenta anga
nepeynucrnieHns octatka OeHexXHbIX CPeaCTB C 3aKkpblBaeMOro Bknaga. PacnopshkeHue Ha 3akpbiTve Bkraga,
npoTtokon npoeBedeHns onepauun B ABC baHka, nogTBepXKOaloLWMN KOPPEKTHY MaeHTudukaumio u
AyTeHTndmkauunio KnmeHta n coBepLueHne onepawmm B CUCTEME, ABMAIOTCA JOKYMEHTaMu, NogTBEPKAAOLL MUY
BonensbsaBneHne KnueHta o 3akpbiTun BKNaaa.

5.4. NIPEQOCTABIEHUE NOTPEBUTENIbCKUX KPEOUTOB
5.4.1.B pamkax Hactoswero JOMOBOPA KnueHT nmeet npaso obpatutbca B baHk ¢ 3asasneHnem(-amu)-
aHKeToMn(-aMun) Ha Nosfy4YeHne kpeauTa.

5.5. MOPAAOK PABOTbI C YCNYION CEPBUCA CUCTEMbI BEbICTPbIX MNATEXEN
5.5.1. MNogkntodeHne Knuenta k ycnyre CBI1 ocywecTtensaetcs baHkom npu nogkntoveHun KnuneHTty
MHTepHeT-OaHKa B cOOTBETCTBMM C [punoxeHmem 8 HacToALWmUX YCrioBui.
5.5.2. Paborta c ycnyrom ocywiectenaetcsa KnneHTom camocTtoaTenbHO, nocpeacTeoM MHTepHeT-6aHka, B
cooTBeTCcTBMM C [punoxeHmem 8 HacToALMUX YCroBUIA.

6. BAHKOBCKME OMEPALIUA NO CHETAM, BKNAOAM

6.1. KnneHT 0b653yeTca pacnopsxaTbCs AeHEXHbIMU cpedcTBamu, Haxoaswmmmnca Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuickon ®egepauunn, Hactodwmm JOMOBOPOM,
a Takke [loroBopom ©OaHKoBCckoro Bknaga, [oroBopom 6aHkOBCKOro c4deta, [JoroBOpoM Ha BbIMYCK W
obcnyxunBaHue KapTbl, 3aKOYeHHbIMU B pamkax HacToswero JOMOBOPA.

6.2. KnuneHT 0653yeTcsa He npoBoauTb No CueTam/Bknagam onepaumm, CBA3aHHbIE C OCYLLECTBIIEHUEM UM
npeanpuUHMMaTeNbCKON AeATENbHOCTY.

6.3. BbaHk ocTtaBnseT 3a cobon nNpaBo B MOOON MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO OMNpenendTb u
M3MeHATb nepedeHb HGaHKOBCKMX onepauui n OYHKUMIW, KOTOpble MOryT OCyllecTBnATbcA KnueHtom no ero
Cuetam/Bknagam B baHke, yepe3s YpganeHHble kaHanel [JBO, a Takke ycTaHaBnvBaTb NMMUTbI Ha CYyMMbl
onepaumn, ocyllecTBnsemMbix Yepes YaaneHHsle kaHansl JB0.

6.4. MNpaBuna coBeplleHns onepauun n nonyvyeHnsa nHgopmaummn no Cuyetam/Bknagam B baHke depes
YpanenHble kaHansl 6O onpeaeneHs! B [paBunax AUCTaHUMOHHOIO GaHKOBCKOrO 06CnyxmBaHUs n3nyeckmx
nmy.

6.5. KnneHT yBEe4OMIIEH O TOM, YTO B OTHOLLUEHUN HEKOTOPBLIX BAHKOBCKMX OMepauun, OCyLLECTBSEMbIX
KnuneHntom no ceomm Cuyetam B BaHke, MOryT NPUMEHSATBLCS OrpaHUYeHunsl, YCTAaHOBIIEHHbIE 3aKOHOAATENbHbLIMU
N HOpMaTMBHbIMK akTamu Poccunckon ®enepauun, BHYTPEHHMMM NpaBunamu v npouegypamu baHka w/vunn
Opyrmx GaHkoB, (PUHAHCOBBLIX YYPEXAEHUM W/ VAW MnaTeXHbIX CUCTEM, Yepe3 KOTOpble Takve onepauuun
OCYLLIECTBNSAIOTCS, @ B OTHOLUEHUN OMnepauuii No BKNagam NpYMEHSIOTCS Takke OrpaHWYEHUs, YCTaHOBIEHHbIE
[oroBopom 6aHKOBCKOro Bknaaa.

KrnneHT yBeAOMIEH O BPEMEHHBIX OrpaHNYeHnaX Ha NnpoBefeHne baHkom onepaumn no Bbigaye Hanm4Howm
MHOCTpaHHoM BamoTbl co CyeTtoB KnmeHTa B MHOCTPaHHOW BaniTe, COMMACHO  OEWCTBYHOLLEMY
3akoHopatenscTBy Poccuiickon ®enepaumn. baHk uHopmmpyet KnveHTa o AeNCTBYIOWMUX OrpaHNYeHnsax 0o
noanvcaHus JoroBopa GaHkoBckoro cuyeta/[loroBopa GaHKOBCKOro BkMaga, a Takke A0 NPUHATUS HarvyHON
WHOCTPaHHOW BasoTbl UMK €€ CNMCaHUs B LiEeNsiX NONonHeHus gencreytowero Cyeta/Bknaga.

6.6. MNepeBoabl AeHEXHbIX CpeacTB ocyulecTBnsAoTca co Cueta Knnenta yepes NogpasgeneHus baHka
unu yepes YaanenHsble kaHanbl 6O ¢ ncnonb3oBaHmem cepsrca « FAKTURA.RU».

6.7. Onepaunn No nepeBoay AeHeXHbIX cpeacts co CyetoB KnueHTa ocyllecTBNAOTCA HA OCHOBaHUK
pacnopsikeHus KnueHTa, npegocraBneHHoro baHky nuyHo nnm vyepes npeacraBuTens nubo vyepes YaaneHHsle



kaHanbl BO. BaHk 065a3yeTcsa Ha OCHOBaHUK pacnopsiXeHus KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCLIBATL
pacyeTHble AOKYMEHTbI, HeoDXoouMble AN OCYLLECTBIEHUs] onepauui no NepeBoagy AEHEXHbIX CPeacTB CO
Cuera.

6.8. Onepaunn no nepeBoay AeHEXHLIX cpeacts co CueTtoB KnueHTa, npegoctaBneHve MHdopmauum,
obMeH coolueHnsMn Yepe3 YaaneHHble kaHanbl OBO ocywecTtBnawTca B cooTBeTCTBUM C [lpaBunamu
ONCTaHLMOHHOIO GaHKOBCKOro obcnyxunsaHusa usndecknx nuu, PykoBogcTtBoM nonb3oBatens u MNMamsaTkon no
6esonacHocTw.

6.9. Onepaunm CHATUSE N BHECEHMUS HANMMUYHBIX OEHEXHbIX CPELCTB NPOBOAATCS:

— no Bknagam u Cyetam KnneHta — yepes Nogpaspenerus baHka;

— no Kaptcuery — uepes [MogpasgeneHunsa baHka, 4epe3 GaHkomaTbl, NpuHagnexawiue Apyrum
KpeauTHBIM OpraHu3aumsam, npuHumarome Kk o6enyxmeaxuio Kapty BaHka.

6.10. Mpu npoBeneHun onepaumi no Cuetam/Bknagam yepes YaaneHHole kaHansl 6O npumeHstoTcs
Tapudbl, 4eNCTBYOLME Ha MOMEHT 06paboTkn onepaumm baHkom. B criydae npoegeHus onepauum B BanioTe,
OTNMYHON OT BantoTbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CYMMbI onepaumm no kypcy baHka, aencreyowemy
Ha MOMeHT 06paboTkM onepauun BaHkom.

6.11. Tlpu noctynneHun Ha CueT/Bknag B Ge3HanuyHom nopsigke nMbo nyTem BHECEHWUs] HanU4HbIX
OEHEXHbIX CpeacTB CyMM B BanTe, OTNMYHOM oOT BantoTbl Cueta, bBaHk npous3BoguT KOHBEPCUIO
NMocCTynuBLLEN/BHECEHHON CyMMbI MO Kypcy baHka, gencTByloemMy Ha MoMeHT o6paboTku BaHkom onepauum
3a4MCreHNs] AEHEXHbIX CPeacTB.

6.12. Onepauun c ucnonb3oBaHnem Kapt, pekBuantoB KapT npoBoaaTCcs: B TOProBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kkaccax lMogpasgenenuii baHka, B yCTpOMCTBaxX CamMoOOOCHYXMBAHWUS CTOPOHHMX OaHKOB.
MpoBeneHue npenyCcMOTPEHHbIX HacTosAwmMmn OBLWwMMM ycrnoBuaMM onepaumi ¢ mncnonb3oBaHveM KapTbl B
YCTPONCTBAxX CamMoObCNyXMBaHUA APYrUX KPeOUTHbIX OpraHm3auum MoxeT ObiTb OrpaHMYeHO BRnagerbuem
yCcTponcTBa camoobcnyxmeaHus. Onepauumn ¢ ncnonb3oBaHneM pekamanToB KapTbl, Yepes YaaneHHble kaHarbl
[BO, ctaHoBATCA JOCTYNMHbLI AN UX npoBeaeHust KnveHTom He nosgHee pabodero gHs, cnegylowero 3a gHeM
3akntoyenns JOMOBOPA, nubo 3a gHem Bbigaun KnueHty KapTtbl, B criydyae ecnu KnueHT nonyyaeT ee nocne
3akntodeHna JOMOBOPA.

6.13. [pepocTtaeneHue ycnyr, npegycMoTtpeHHbix JOMOBOPOM, ocyliecTBnaeTcs TONMbKO B criyvyae
ycnewHon Ngentndmkauum n AyteHtndpmkauumn KnvenTa.

6.14. WNpeHtudmkauma KnneHta baHkom ocyllecTBnaeTcs:

— npu npoBedeHun onepaumn depe3 [logpasgeneHns baHka — Ha OCHOBaHUWM OOKYMEHTA,
yaocToBepsiowero nuyHocte KnueHta; KnueHT cuvtaetca naeHTupuumpoBaHHbIM B Crlyvyae COOTBETCTBUS
PEKBU3NTOB AOKYMEHTA, YAOCTOBEPSIOLLErO NMNYHOCTb, MHAopMmauun, cogepxawlenca B ABC baHka;

—  Npu nNpoBegeHun onepauun 4vepesd cuctemy WMHTepHeT-6aHk — Ha oOcHoBaHwM JlormHa; KnueHt
cynTaeTcsa MaeHTUMPUUMPOBaHHbLIM B Cnydae cooTBeTcTBMA JlorvHa, BBegeHHoro KnmeHTom npum Bxoge B cuctemy
WHTepHeT-0aHK;

6.15. AyTeHTndukaumsa KnueHta BaHkom ocyliecTBnsieTcs:

— npu npoBeaeHuMM onepaumi depes [logpasgeneHuss baHka — Ha OCHOBaHUWM [OOKYMEHTA,
yO0CTOBEpPSOLLEro NMYHOCTb KrineHTa;

—  NpW NpoBeAEHNM onepaumii O BHECEHMIO/MOMYYEHNIO HANUYHbIX OEHEXHbIX CPeacTB Ha/c KapTtcuet
B kacce lNoagpasgeneHus baHka — Ha ocHOBaHWMM BBOAa npasunbHoro MNNH;

—  Npwu NpoBeAeHWM onepauunin B cucteme VIHTepHeT-0aHK — Ha OCcHoBaHuK ocTosHHOro napons u/wnm
Pa3oBbIx cekpeTHbIX Naposien.

6.16. KnueHT cornawaetca C TeM, 4YTO MNPUMEHAEMblE MpW COBEPLUEHUN Onepauun MeToabl
VaeHtudmkaumm n AyteHTndurkaumm SensaoTcs 4OCTaTOYHbIMU M Hagnexawum obpa3om nogTBepXKaaloT NpaBo
BbaHka Ha npoBeaeHue onepauun 1 npegoctaeneHne nHgpopmaumm no Cuetam, Bknagam Knmenra.

6.17. bBaHKk nmeeT NpaBoO OTKa3aTb B MPOBEAEHMWU Ornepauvn unu npegocTtasneHnn MHdopmauum no
Cuetam, Bknagam Knuenta, B cniydyae ecnu KnuneHT He UpeHTuduvumpoBaH n/unu He AyTeHTUdULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawummn OBLWwumn ycrnosusMun, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, CyeTy mnn octatka No BKagy HedocTaTtovyHa AN NPOBedeHWs onepaumyM U ClMCaHus KOMUCCWNA,
npeaycmMoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noATBepxAeHneMm akta coBepleHns KnueHToMm onepauumn 4BnseTcs
npoTtokon npoBegennss onepauun B ABC baHka, nogTBepXOalwLWMN KOPPEKTHy MaeHTuduvkaumio u
AyTeHTudumkauunio KnmeHTta n coBepLueHne ornepawmm B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeAbSABNEHUS OOKYMEHTA, YAOCTOBEPSIOLIEro fIMYHOCTb, Mpu
coBepLueHun onepaumi no Cyetam/Bkragam B Criyvasix, yCTaHOBIMEHHbIX GAHKOBCKUMW MpaBuiamMum.

6.20. CTOpOHBbI NpK3HaIOT, YTO cnocobbl N cpeacTBa obecneyeHust MHOpPMaLMOHHON Ge3onacHoOCTy,
ucnone3yemble Npu nogkntodeHun KnueHta k ycnyram baHka, 1 npu ocywiecteneHmn obmeHa OneKTpOHHBIMM
OOKyMeHTamn B cucteme VIHTepHeT-0aHK, JOCTaTOYHbl AN 3alWTbl OT HECaHKUMOHWPOBAHHOrO AOoCTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam un onepauusam KnneHta B 3TON CUCTEME, a Takke NOATBEPXAEHMA aBTOpCTBa
N NOANMHHOCTM ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 06513aH 06ecneunTs 6e3onacHoe, NCKIIYaKLLEee HECAaHKLMOHNPOBAHHOE UCNONb30BaHKeE,
XpaHeHune cpefctB goctyna kK ycnyram B0, npegyCMOTPeEHHbIX YCroBusaMU BaHKOBCKOTO 0BCnyXmMBaHUs, He
nepegaeaTb MX TPETbLUM NnLaM. B crniyyae yTpaTthbl, BO3HUKHOBEHMS PUCKA HE3AKOHHOTO UCMONb30BaHNS NOTUHA,
naponen, NMNHa vnu KapTel, KnneHT 06513aH HemeaneHHo yBeaoMuTb 06 3Tom baHk Yyepes 4OCTyrMHble KaHanbl



(nMnyHoe obpalenne B MNMogpasgenenne baHka, AUCTaHUMOHHOE OOpalleHne Mo rofloCoBbIM KaHanam CBSA3u B
Moppaspenenne baHka, KoHTakTHbI LIEHTp).

6.22. KnueHT moxeT odopmute B BaHke nopydeHMe Ha MepuoguYecKoe MNEepPeYnCreHne AEHEXHbIX
cpencts co cBonx CyeToB. BaHk UCNOMHAET AaHHbIE NMOPYYEHUS MPU HANMMYMM JOCTATOUHbLIX EHEXHbIX CPEACTB
Ha CueTe, kK KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CpOKa AEeNCTBUS ODOPMITEHHOIO MOPYYEHUS.

6.23. bBaHKk He HeceT OTBETCTBEHHOCTM 3a OWnOKN KnneHTa unu gybnupoBaHme Kakoro-nnbo u3 gaHHbIX
UM NOPYYEHWUA UK pacrnopsbkeHuin. B cnyyasix HeoGoCHOBaHHOMO MM oWMBoYHOro nepeyvncrieHns KnneHtom
OEHEXHbIX cpeacTB nonydartensm KnueHT caMocTosiTenbHO yperynvpyeT BOMPOC BO3BpaTa CPEACTB C WX
nony4aTtensamu.

6.24. TMopyyeHus KnueHTa Ha [NepeBon AeHexHbIX cpefcts co Cueto KnneHTa ucnonHsTca baHkom
He no3gHee cnegytolwero pabodero gHA nocrne gatbl MNOCTYMNEeHWs nopyveHuss B baHk, ecrnv MHOW Cpok
WCMOSHEHUS HE yKa3aH B NOpPY4YeHuu.

6.25. 3auucrneHue geHexHbIX cpefcTB Ha CuyeTa nonyyartenen npu NpoBeAeHUN onepauuin nepesofa
OEHEXHbIX cpedcTB Yepe3 YaaneHHble kaHanbl [JbO ocyLlecTBNsSeTcs He No3gHee crieqytowero pabovero gHs
3a JHEM CoBepLUeHNs ornepauun.

6.26. Tlnatexu M nepeBoAbl, NocTynawwune Ha umsa KnveHTa M3 gpyrux KpeguTHbIX OpraHusauuin,
3auncnstoTcs baHkom Ha cooTBeTcTBYOWMIA CueT KnneHTa He no3gHee cneaytollero paboyero gHsA nocre gHs
3a4MCrIEHNs COOTBETCTBYIOLLEN CYMMbI JEHEXHbIX CPeACTB Ha cyeT baHka.

6.27. TnaTexu u nNepeBOAbl B MHOCTPaHHLIX BantoTax co CyeToB KnveHTa B baHke Ha cyeTa TpeTbux
nuy, B Opyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon defepauum unu 3a e€ npepenamm)
OCYLLECTBNSIIOTCS C YY4ETOM MpasgHuMYHbIX M Hepabouux aHen B Poccuiickon depepauum u B ToW CTpaHe, B
KOTOPOWN NPOUCXOANT KIMPUHT U/UNN 3a4nCrEHNE AEHEXHbIX CPEACTB B COOTBETCTBYIOLLEN MHOCTPAHHOW BantoTe.

6.28. KnueHT yBegoMneH 0 TOM, YTO B Cry4asix, yCTaHOBMEHHbIX 3aKoHoAaTeNbHbIMM U HOPMaTUBHBIMU
aktamm Poccuinckon ®epepaummn, baHk 06513aH OCyLLLECTBNATL CNMcaHWe AeHEXHbIX cpeacTB co Cuetos KnneHTa
6e3 kakmx-nnbo nopyyeHun wunu pacnopsxeHun KnueHta. BaHk mHdopmupyeT KnveHTa o npousBegeHHbIX
cnucaHuax npu obpaiueHmnn KnneHta B MNMogpasneneHve baxka.

6.29. B cnydyae npepoctaeneHusa goctyna k ycnyram [BO, KnveHT MoXeT nonyuntb MHopMauuio o
NPon3BeAEHHbIX cnucaHuax Yepe3 YaaneHHole kaHanbl B0 B cepsuce «FAKTURA.RU» w/vnu nuyHo npwm
obpaweHun B NogpasneneHne baxka.

6.30. [Mpu nogkntoyeHun Kk ycnyre SMS-nHdbopmmnpoBaHne nHgpopmaumss o NPon3BEAEHHbLIX CMIUCAHUSAX
HanpaenseTcs Ha OCHOBHOM HOMep TenedoHa, npegocTaBneHHbin KnneHtom baHky.

6.31. bBaHk nmeet npaBo 3anpawmnBatb y KnneHta 4OKyMEHTbI U MHYO MHpopMaLuto, Heobxoanmyto ans
OCYLLECTBNEHNS BANOTHOIO KOHTPOIISI B COOTBETCTBUUN C 3aKkoHoAaTenbCcTBOM Poccuiickon denepauun. KnneHt
005a3aH npegocTaenATb baHky kak areHTy BantoTHOro KOHTPOrns BCe HEOOXOAMMbIE OKYMEHTbI 1 MHGOpMaLMO
06 ocyuwecteneHun onepaumi no Cuyetam KrnmeHTa B YCTaHOBIEHHblE 3akoHoZaTeNnbCTBOM Poccuiickon
depnepaumm cpoku.

6.32. bBaHk nmeeT npaBo 3anpawwmeatb y KnveHTa 4OMOMHUTENbHYIO MHAOPMALMIO U OOKYMEHTbI 06
onepaumsax C OEHEeXHbIMW CpeAcTBamMu, a Takke WH(OpMauulo U OOKYMEHTbl, MO3BOMSAOLWME YCTaHOBUTb
BblrogonpuobpeTarernen B COOTBETCTBUN C 3akoHOoAaTeNnbCcTBOM Poccuickon deaepaumn.

6.33. bBaHk umeeT npaBo He WUCNONHATL nopydvyeHne KnmeHTa B cnyyae oOOHapyXeHust oLunbKu,
gonyweHHon KnneHToM npu ykasaHuM NNaTexHbIX PEKBU3UTOB, HE MpegocTaBneHus Wi npegocTaBreHust
KrmeHToM HENONHOro KomnnekTa 4OKYMeHTOB, Heobxoanmbix baHky, a Takke B criy4ae NpoTMBOpeYMs onepauum
3akoHogaTtenbcTBy Poccunckon ®egepaunm, 6aHkoBckuM npasunam u ycnosusam JOTOBOPA.

6.34. bBbaHKk nmeeT npaBo OTKa3aTb B BbINOMHEHUM pacnopsixeHus KnveHta o coBeplleHun onepauuu, B
cny4ae, ecnu B pesynbTtaTe peanusauuu [NpaBnn BHyTPEHHEro KOHTpons, y baHka BO3HMKaOT Nogo3peHuns, 4To
onepauus coBepllaeTcs B Uensx neranusauum (OTMbIBaHWsS!) OOXOAOB, MOMYYEHHbIX MPECTYMnHbIM MyTEM,
hUHaHCMpOBaHWSA TeppopM3aMa Unu pMHaHCPOBaHUSA PacnpPOCTPaHEHWS OPYXXNSt MacCOBOMO YHUYTOXEHMS.

6.35. B cnyvae BbisiBrieHMs onepauun, COOTBETCTBYIOLLEN Mnpu3Hakam OCYLLeCTBNeHns mnepesoaa
OEeHexXHbIX cpeacts 6e3 gobposonbHoro cornacust KnueHta (3a MCkniodYeHnem onepauum ¢ UCMorb3oBaHNEM
NnaTexHblX KapT, NepeBoga OEeHEXHbIX cpedcTB ¢ ucnonb3oBaHneM CBI nnaTtexHon cuctemsl baHka Poccun),
C MOMEHTa BbIsIBNEHUS Takow onepaumun baHk o6s3yeTcs:

- MPUOCTAHOBUTb MPUEM K UCTIONHEHUIO pacnopsikeHns KnveHTta Ha 2 ([1Ba) kaneHaapHbIX AHS;

- HesamegnMTenbHO HanpaeBuTb KnveHTy yBeooMIIEHME O MPUOCTAHOBIIEHWM OOHUM U3 CnedyloLmx
crnocoboB Ha ycmoTpeHve baHka: nytem TeneOHHOro 3BOHKA, OTMPAaBKM NMUCbMA Ha 3MNEKTPOHHbIA agpec
KnueHnta, SMS/Push-yBegomneHun, no cucreme WHTepHeT-6aHK nnbo nytem BpYyYEHUS MMCbMEHHOrO
yBE€JOMITEHUS.

6.35.1. B cny4ae BbISIBNEHMS OnepaLmin ¢ UCMONb30BaHMEM MNATEXHBIX KapT UNKn nepeBoa AEHEXHbIX
CpeactB  C  UCMOMb30OBAaHWEM CepBMCa ObICTPbIX MnaTexenm nnatexHon cuctembl banka Poccun,
COOTBETCTBYHOLLMX MPU3HAKaM OCYLLECTBINEHMS MepeBoda AEHEXHbIX cpencts 6e3 AobpoBOMbBHOrO cornacus
KnueHTa oTKasaTb B COBEpLUEHMM onepauum (MepeBoaa) 1 HesameanuTernbHO HanpaBuTb KNneHTy yBegomnexue
00 OTKa3e B COBEpLUEHNM OMnepauun B NOpsiAKe, YCTAHOBIIEHHOM B COOTBETCTBMU C NM.6.35 HacToswmux O6wmx
yCroBuAn.

6.35.2. lNpu nonyyeHnn ot KnveHTa NOATBEPXKOEHWUS PACMOPSHKEHUS B Cry4vasix, NPeAYyCMOTPEHHbIX M.
6.35 O6WuMx ycrnosun unun ocyulecTernenne KnneHTom SENCTBMIA MO COBEPLUEHMIO NMOBTOPHOWM onepauun (T.e.
onepauun, codepXallen Te Xe pPeKBM3WUTbl Monyyarens (nnatenbluimka) U Ty Xe CymMmy nepesoga, panee -
noBTOpHas onepauus) n (unu) nonydeHmss baHkom ot KnneHTa nHdopmaumm o TOM, YTO NEPeBOS AEHEXHbIX



CpencTB He SABMSIETCA NEepeBOdOM AeHeXHbIX cpedcTB 6e3 pnobpoBonbHoro cornacua KnuvenTa, B crny4asix
NpefycMOTPEHHbIX N.6.35.1 O6WMX ycnoBun, He3aMegnuTENbHO MPUHATL K MCMOSIHEHMIO MOOTBEPXKOEHHOE
pacnopsbkeHue (nopy4yenune) KnneHTa unu coBepLUMTb MOBTOPHYH OMepauuio, B NMopsigke npeaycMOTPEHHOM
JOroBOPOM, MPY OTCYTCTBMM UHBIX YCTAHOBINEHHbIX 3akoHOoA4aTenbCcTBOM Poccuiickon denepaumm OCHOBaHWIA He
npuvHUMaTh pacnopshkeHne KnueHTa K MCMOMHEHMIO.

6.35.3. lNpu HenonyyeHun oT KnueHTa nogTBEPXKOEHUS pacnopsbkeHnst B nopsigke, nNpegycMoTpeHHOM
HacToAwmMn OBLWUMKN yCrOBUAMM, yKasaHHOE pacrnopsKeHe CYMTAETCs He MPUHATBLIM K UCMOMHEHMIO, a Mpu
OCYLLIECTBINEHUM OENCTBUI NO coBepLueHnto KnneHTom NoBTOPHOW onepaumn cnocobom, He NpeayCcMOTPeHHbIM
[0roBOpoM, MOBTOPHAas onepaunst CHMTaeTCa HECOBEPLLEHHOMN.

6.35.4. B cny4yae, ecnu, nocne nony4veHnss baHkom oT KnueHTa noaTBepXOeHusi pacrnopshkeHus unm
ocyulectsneHne KnneHtoMm OeNCTBU MO COBEPLUEHUIO MOBTOPHOM onepaumu, baHk nonydnn ot baHka Poccuu
nHdopmaumio, cogepxallytocs B 6ase gaHHbIX O Criyyasix M MonbITkax OCYLLECTBIIEHMS NEPEBOAOB AEHEXHbIX
cpencts 6e3 [OOPOBONBLHOrO cornacus kKnueHTa, baHk 0bs3aH:

- MPUOCTAHOBWUTL MPUEM K MWCMNOMHEHMIO MOATBEPXKAEHHOrO pacnopshkeHuss KnueHta Ha 2 ([Ba)
KaneHgapHbIX AHsi CO AHS HanpaBneHust KnneHTom noaTBepXaeHUst pacropsiKeHMs N 0TKasaTb B COBEPLUEHUN
KNMEHTOM MOBTOPHOW onepauuu;

- He3amenMTeNbHO YBeAOMUTb KnueHTa o NpuocTaHOBEHUN NMpuema K UCMOMHEHNIO NOATBEPXKOEHHOIO
pacnopsikeHusi KnveHTta unum o6 oTkase B coBepLueHnr KnnmeHTom noBTOPHOWM onepaunm ¢ ykazaHMeM npudmHbl
Takoro NPMOCTaHOBIIEHUSA (OTKa3a) U CPOKa TaKOro MPUOCTAHOBMEHUS, @ Takke O BO3MOXHOCTU COBEPLUEHUS
KNUEHTOM nocneyowen NoBTOPHOWN onepawmu.

6.35.5. B cnyyae npvocTaHOBIEHNst NpyemMa K UCTONMHEHNIO NOATBEPXKAEHHOrO pacnopsikeHus KnneHTa B
cooTBeTCTBMM C N. 6.35.4. HacTosAwmx OBLWwux ycrnosuMn no muctedeHun 2 ([Byx) kaneHdapHbIX AHEW CO AHSA
HanpaeneHus KrnveHToM noaTBEPXKAEHMS pPacnopsXeHus B COOTBETCTBUM C N. 6.35.9. HacTtosawmx O6Lmx
ycnosuin baHk 06s3aH He3amMeaAnuTENbLHO NPUHATL K UICNONHEHMIO NOATBEPXAEHHOe pacnopsixeHue KnueHTta npu
OTCYTCTBUM MHbIX YCTaHOBMNEHHbIX 3akoHoAaTenbCTBOM Poccuiickon depepauum OCHOBaAHUM He NpUHUMAaTb
noaTBepXXAeHHOoe pacnopseHne KnneHta K UCNOMHEHMIO.

6.35.6. B cnyyae oTkasa B coBepleHMn KnneHToM MOBTOPHOM onepauuvM B COOTBETCTBUM C N.6.35.5.
HacToAwmx OBLMX ycrioBun no ncteveHun 2 (syx) kaneHgapHbIX AHEN CO OHA OCYLLECTBMNEHUS OENCTBUIM MO
coBepLueHnto KnmeHTom noBTOpHONM onepaumm baHk 0653aH coBepLUNTL NOCNeayHLLY NOBTOPHYIO Onepauuto
KrnneHTa npu OTCYTCTBUM UHBIX YCTAHOBMEHHLIX 3aKoHodaTenbCcTBOM Poccuiickon depepauum OCHOBaAHUA He
coBepLlaTb MNOCMEAYIOLLYI0 MOBTOPHYIO ONepaumio KnmeHTa.

6.35.7. B cny4yae, ecnn Baxk nonyymn ot baHka Poccun nHgopmaumio, cogepxxallyrocsi B 6ase gaHHbIX 0
crny4yasix 1 nonbITkax OCyLLEeCTBNEHUS NepeBoOaoB OEeHEXHbIX cpeacTs 6e3 aobpoBonbHOro cornacus Knvexra,
KOTOpas CoOepXuT cBeaeHus, oTHocsawmecs K KnueHty n (unn) ero anekTpoHHOMY CpPeAcTBYy nnatexa, baHk
BrpaBe NpMOCTaHOBUTb MCMOMb30BaHWe KrMeHTOM 3MnekTpOHHOro cpeacTBa nnatexa Ha Nepuoa HaxoXOeHus
CBELEHMN, OTHOCALLUMXCA K TakoMy KnneHTy m (Mnu) ero anekTpoHHOMY CPeACTBY nnartexa, B 6ase gaHHbIX O
crny4asx 1 nonbiTKax OCYyLLEeCTBEHUS NepeBodoB OEeHEXHbIX cpeacTB 6e3 4obpoBonbHOro cornacus Knvexra.

6.35.8. baHk 06a3aH NPUOCTaHOBUTL UCMONb30BaHNe KnnueHTom anekTpoHHOro CpeacTBa nnartexa, ecnm
ot baHka Poccun nonyyeHa uwHopmaumnsa, cogepxawasca B 06ase AaHHbIX O chydasix M MNOnbITKax
OCYLLIECTBNEHMS NepeBodoB AeHEXHbIX cpenctB 6e3 gobpoBonbHOro cornacus KnueHta, kotopas cogepkut
cBefeHusl, oTHocsAwmecs kK KnueHTty u (Mnu) ero anekTpoHHOMY CPeAcTBY nnatexa, B TOM 4Yucne cBefeHus
hedeparnbHOro opraHa UCNOMHUTENBHON BriacTu B chepe BHYTPEHHUX OeN O COBEPLUEHHbIX MPOTUBOMPAaBHbIX
OEeNCTBUSIX, Nofyvyaemble B COOTBETCTBMM C YacTbio 8 ctatbm 27 deagepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumoHanbHOM NIaTeXHON CUCTEME» HA MEPUOL HaXOXOEHWS yKa3aHHbIX cBedeHun B 6ase JaHHbIX O
crny4asix 1 nonbiTKax OCYyLLEeCTBIEHUS NEPEBOAOB OEHEXHbIX CpeacTB 6e3 4obpoBonbHOro cornacus Knmexra.

6.35.9. B cny4asx, npeayCMOTPEHHbIX 3aKkOHOM wunu Hactoswmmy OBWMMKM  YCrOBUAMKU, UK
OOrOBOPOM He nosgHee ogHoro paboyero OHsi, cnefyrowlero 3a AHeM npuocTaHoBrnennss baHkom nprnema k
WCMOMHEHNIO pacnopsikeHns, KnueHT nMmeeTt npaso HanpaBuTb B baHk 3anpawwmvBaemMyo nHdopmauuio u (unm)
NOATBEPXAEHME O NPUEME K UCTONTHEHMIO PACMOPSXKEHUS, OOHUM U3 criedyoLmx cnocobos:

- MyTEeM OTMNpaBKM OTBETA MO cucteme VIHTepHeT-6aHK ¢ ob6a3aTenbHbIM NOATBEPXKAEHNEM MHpOpMaLun
no TenedoOHHOMY 3BOHKY npefcTaBuTens baHka O TOM, 4YTO MepeBOn AEHEXHbIX CPeacTB He SABMsieTcH
nepeBOAOM AEHEXHbIX cpeacTB 6e3 fobpoBonbHoro cornacusa KnnenTa;

- Nnbo nyTem HanpaeneHNsi MMCbMEHHOIO YBeAOMITEHUS B BaHk.

Mpu HenonyyeHnn ot KnueHTa noaTBepXAEHUS PacropsbKEHUst U (M) UHGOPMAaLMKM, 3anpOLLIEHHOW B
COOTBETCTBMU C HACTOSALMM MYHKTOM, YKa3aHHOE pacnopshkeHWe cuMTaeTcs He npuHATbIM BaHkom K
WCMOSHEHUIO, @ NPY OCYLLECTBIEHMUN AENCTBUN MO COBEPLUEHNO KNMeHTOM NOBTOPHOM onepauun cnocobom, He
NpenycMOTPEHHBIMU HacToAWMMKY OBLLMMM YCIOBUSIMU U (UNW) NP HENOMYyYeHUN MHAOPMaLMK, 3anpoLLEHHON
BaHkom, NOBTOpHasi onepauus cHUTaeTcs HECOBEPLUEHHOW.

6.35.10. lpu nony4yeHun ot baHka yBeOooOMIIEHUS O MPUOCTAHOBMEHUM COBEpPLUEHUS onepauun,
COOTBETCTBYIOLLEN MPU3HaKaM OCYLLECTBEHUS NepeBOAa OEHEXHbIX cpeacTB 6e3 nobpoBoMbLHOrO cornacus
KnuneHTa, B CpOK He No3aHee 0AHOro paboyero AHs, CreayLwero 3a AHEM NpMOCTaHoBNeHNs baHkom onepavmu
(Mpuema K UCMOHEHNIO PACTIOPSKEHMS):

- HanpaeuTb B baHk noaTBepXXaeHMe B COBepLUEHNM onepauun (MepeBoga) B nopsigke, NpeaycMOTPEHHOM
n.6.35.9 HacToAwmx OBLMX yCnoBuiA, B Criyyasx, NpeaycMoTpeHHbIX N.6.35 O6Lumx ycnosuii;

- npegocTaButb baHky MHOpPMaLMIO O TOM, YTO NEPEBOS AEHEXHbIX CPEACTB HE SBNSAETCS NepeBOLOM
OEHEXHbIX cpeacTB 6e3 [OOPOBONBHOrO cornacus, B nopsigke, npegycMoTpeHHoM M. 6.35.9 HacTosawmx ObLwmx
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YCITOBWIA, N COBEPLUNTbL MOBTOPHYIO OMnepauuio B crnydasx, nNpefycMoTpeHHbiX n.6.35.1 Hactoswmx O6wmx
ycrnosung,

- COBEpLUMTb NOoCreayloLLyto MOBTOPHYIO onepauumio no uctevennn 2 ([Byx) kaneHgapHbIX OHEW CO gHSA
OCYyLLEeCTBNEHNA AeNCTBUIA NO coBepLueHnio KnneHToM NOBTOPHOW onepauuyM B COOTBETCTBUMU C HaCTOSALUUM
MYHKTOM.

7. BbIMTUCKN N CINTPABKA

7.1. B pamkax JOMOBOPA BaHk npegpoctaBnsaet KrveHTy BO3MOXHOCTb nonydaTb Bbinucku w/vnu
CnpaBku (BUAbl cnpaBok, AOCTYNHbIX A4S 3akasa, onpeaenstoTcs baHkom).

7.2. KnneHT cornawaetcs ¢ TeM, YTO OH AOMKEH 3apaHee YTOYHUTb, NpuHUMaeTcs nu Beinucka w/vnm
CnpaBka, cdopmupoBaHHass baHkoM B 9nekTpoHHOM Buae, TeM nuuom/opraHom/opraHusaumen, Kyaa OH
HamepeBaeTca €€ npegocTaBuTb, T.K. Bbinuckun n Cnpasku, odopmrneHHble BaHkoOM B BUAE 3reKTPOHHOro
OOKYMEHTa, C 9reKTPOHHbIM M300paxeHvem nedyatm u nognucu paboTHuka bBbaHka Ha CnpaBkax, He
npegHasHayeHbl AN NpeaocTaBneHus TpeTbuM nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTU 3a OTKa3 MbbIX NuL/opraHoB/opraHnsauuii B npueme Bbinmcok
n/vnu CnpaBok, 0POPMIEHHbIX B NOPSAKE, NPeayCMOTPEHHOM MYHKTOM 7.2 O6LLuX yCrnoBui.

7.4. Beinuckun, Cnpasku npepoctaenstoTca KnueHTy no CueTtam/onepaumsam B nodom MogpasgenexHun
BaHka.

7.5. Knnent mMoxeT nonyuutb Beinucky, Cnpasky npu ycrnosuu ycnewHon WaeHTudukauum wu
AyTeHTuumkaumm Knmexra:

7.5.1. ObpatmBwuce B [NogpasgeneHve baHka nubo HanpasBmB nNUCbMO B BaHK C ucCMoOnb3oBaHMEM
cuctembl MIHTepHeT-6aHK. Beinucka/CnpaBka BblgaeTcs/ HanpasnaeTcs KnveHTy Ha BGymMaxHoM HocuTene npu
nunyHon sieke Knuenta B lNogpasgeneHune baHka. CnpaBka COAepXnT OTTUCK nevaTu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocnonb3oBaBWNCL aBTOMaTU3MPOBaHHOM YCNyrom no opMupoBaHuio BbinMcok B cucteme
WHTepHeT-6aHK. Bbinucka odopmnsaeTca B BuAe 3NEKTPOHHOro okymeHta badka. Bbeinucka He cogepxut
nsobpaxeHune neyatn baHka n nognucn pabotHuka baHka.

7.6. KnneHT camocToATenbHO COBepLUaeT AEUCTBMSA NO COXpaHeHuto/pacnevaTke Bbinncku ns cuctemol
WHTepHeT-0aHk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HeHaasnexaiwiee WCMNonHeHMe CBOMX o0bA3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamm JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a OO B paboTe 9MEKTPOHHOM NOYTbI, CETU VIHTEPHET, CETEN CBA3M,
BO3HUMKLLIME MO He 3aBuUcAwMM oT baHka npuynHam 1 nosnekwue 3a cobor HeCBOEBPEMEHHOE MOMydYeHne unm
HenonyyeHne KnuneHtom yBegomneHun banka u Otuyetos/ Bbinmcok/ CnpaBok. baHk ocBoboxpaeTtcs ot
UMYLLIECTBEHHOW OTBETCTBEHHOCTU B CITy4ae TEXHNYECKUX CO0EB (OTKMOYEHNE/NOBPEXAEHMNE INEKTPONUTAHNUS U
ceTen ceaA3n, cbon nporpammHoro obecneyeHuns npoueccuHrosoro teHtpa n AbBC baHka, TexHunyeckune cbon B
NnaTeXHbIX CUCTEMAX), a TakKe B MHbIX CUTyaunsX, HaXogsaLWwmxXcs BHe cpepbl KOHTpons baHka, noBnekwmnx 3a
cobon HeBbInonHeHne bankom ycriosun JOTOBOPA w/vnun goroBopos, 3akrtoyaemblx B pamkax JOMTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B crnyyae ecnun nHdopmauusa o Cuetax KnuneHta, Kapte, Jlorune,
naponsx cuctembl IHTepHeT-6aHK nny npoBeAeHHbIX KnneHTom onepaumsx cTaHeT M3BECTHOW UHbIM NULaM B
pesyrnbTaTte NpoChyLWMBaHUA Unu nepexearta MHPOpMaLMM B KaHamnax CBsian BO BpEMS MX MCMOSIb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crny4dae ecnun uHdopmaums o Kapte, MNMNHe, NoruHe, naponsax
cuctembl IHTepHeT-6aHK, Koge KnveHTa cTaHeT M3BEeCTHOM MHbIM fvuaM B pesyrnbTate HegobpoCOoBECTHOrO
BbINOMAHEHUS KIMMEHTOM YCNOBUIM NX XPaHEHWST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWA, BblOaHHbIX
HEeYMNONMHOMOYEHHbIMU fNLaMK, U B TeX Crny4dasx, korga C UCMonb30BaHWEM MPegyCMOTPEHHbIX GaHKOBCKUMM
npasunamm un [JOMOBOPOM npouegyp baHk He wMor ycraHOBWTb (pakTa BblgauM pPacnoOpshKEHUS
HEeYyMnONMHOMOYEHHBIMW NIMLAMW.

8.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HEWUCTONHEHWE WM HeHagrexallee MWCMNOfIHEHUE CBOUX
obsasarensbcTts no JOTOBOPY B crnyyae, ecnv Hagnexallee UCMOSTHEHME OKa3anocb HEBO3MOXHbIM BCIECTBUE
0BCTOATENLCTB HENPEOAONTMMON CUIbl, TO €CTb YpPE3BbliYalHbIX U HENPEAOTBPATUMbIX MPU AAHHbLIX YCIOBUSIX
obcToATenbCTB (Oanee — obcroATenbCcTBa Henpeogonumon cunel). K Takum obCcTosTeNsCTBaM OTHOCATCSH, B
YaCTHOCTK, MOXapbl, CTUXUHbIE BeOCTBUS (3eMNeTpsICEHNE, HABOOHEHME, yparaH), MaccoBble 3aboneBaHus
(3nvgemum), 3ab6acTOBKM, BOEHHbIE LENCTBUS, TEPPOPUCTUYECKME aKTbl, OUBEPCUN, OrPAHNYEHUS] NMEPEBO3OK,
3anpeTuTenbHble Mepbl FOCyAapcTB, 3anpeT TOProBbiX Onepauui, B TOM YUCIEe C OTAENbHbIMU CTpaHaMMu,
BCNEeACTBME MPUHATUSA MEXAYHAPOOHbIX CaHKLWIA 1 Apyrve, He 3aBUCSLLME OT BONM CTOPOH OOCTOSATENBLCTBA.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Crny4vasx HeBbINONHeHusa Knnentom ycriosun JOTOBOPA.

8.8. OtBetcTBeHHOCTb baHka nepen KnvMeHTOM orpaHM4MBaeTCs [OKYMEHTAINbHO MOATBEPXKAEHHBIM
pearnbHbIM yLepOoM, BO3HUKLWIMM Yy KrineHTa B pe3ynbTaTe HenpaBOMEpPHbIX AeACTBUA unu 6esgencteus baHka,
OEVCTBYIOLLEro NpegHamMepeHHO unu ¢ rpybon HeoCTOPOXHOCTBIO. Hu npu kakmx obctosTenbcTBax baHk He
HeceT OTBETCTBEHHOCTU neped KnueHToM 3a Kakue-nmbo yObITKK, KpoMe peanbHOoro yuepba, unm ynyweHHyo
BbIFOAY, AaXe B Criydae, ecrniv oH Obin yBe4OMMAEH O BO3MOXHOCTN BO3HUKHOBEHMWS TAKOBbIX.



8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuun, nposoaumble B NMogpasgeneHusax baHka, yepes
YcTponcTBa camoobenyxmnanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMnb30BaHNEM NPELYCMOTPEHHBLIX HACTOALLMMM
O6wmmn ycnosmammu cpeacTs ero NoeHTudmkauum n AyteHTudpmkaumm.

8.10. KnueHT HeceT OTBETCTBEHHOCTb Nepen baHkom 3a yObITkM cornmacHo ctatbe 15 [paxgaHckoro
kopekca Poccuickon ®enepauun.

9. \BMEHEHUVE NH®OPMALIMX, BUOEOHABINIOAEHUE U 3AMNMUCDH

9.1. KnueHT 065a3yeTcst uHdopmupoBaTb BaHk 06 M3MEHEHWM OaHHbIX, yKa3aHHbIX B 3asiBneHun Ha
GaHKoBckoe oOcnyxmMBaHWe, a Takke npenocTaBUTb B BaHK OOKyMeHTbl, nMoaTBepxaarolime W3MeHeHue
hamMunun, UMeHn, 0T4eCTBa M NACMOPTHBLIX JaHHbIX.

9.2. N3ameHeHne oCcHOBHOro HoMepa TenedoHa OCyLLEeCTBAETCS TONbKO Mpu NIMYHOM BU3nTe KnneHTa B
odhuc baHka n nogaym 3aseneHuns no gopme, ycraHoBneHHon baHkom (Mpunoxerve 1 k HacToswmm O6LWwmum
YCINOBUAM).

9.3. KnueHT cornawaeTtcsa ¢ Tem, Yto baHk BnpaBe OCyLIeCTBMNATL BuAeoHabnoaeHve, ecnu nHoe He
npegycMOTpeHo npaBuninaMu npegoctaeneHns baHkom onpedeneHHbIX yenyr, a Takke TenedoHHYo 3anunch B
CBOMX TMOMELLEHNAX W Ha CBOUX YCTPOWCTBax B Uenax obecnedyeHuss 6e30nmacHOCTM U Hagnexaiiero
obcnyxuBaHma KnveHta 6e3 ero QOMOMHUTENbHOrO yBeAoMIeHusi. Bupaeosanucn u 3anucu TenegOoHHbIX
pa3roBOPOB MOTYT ObITb MCMOMb30BaHbl B KA4eCTBE 40Ka3aTeNbCTB B MPOLIECCYanbHbIX AENCTBUSX.

10. NPOYUE YCNOBUA

10.1. KnueHT cornawaetcs nonydatb oT baHka Ha agpec pernctpauun/agpec akTu4eckoro NpoXxmBaHus,
agpec 3neKkTPOHHOM MoYTbl, HOMepa TenedoHOB, YKasaHHble B [OOKYMeHTax, OgOpMIsieMblX B paMkax
OOIMOBOPA, nHopmaumoHHbIe COOBLLEHNS.

10.2. baHk BrpaBe WCMNOMb3oBaTb MHOPMALMOHHbIE COOBLWEeHUs Ansg uHpopmuposaHus KnueHta 06
M3MEHEHNSX N HOBbIX BO3MOXHOCTAX cucTeMbl WHTepHeT-6aHK, 06 nameHeHuax JOMOBOPA u ycnosusix
obcnyxumBaHus, a Takke AN paccbiiok MHPOPMAaLMOHHOTO XapakTepa.

Cornacue Ha nonydeHune ot baHka MH(OPMALMOHHBLIX COOBLLEHUA, MOXET ObITb 0TO3BaHO KnueHTtom B
nobon moMeHT nyTem nepegaym banky nognmcaHHoro KrnmeHTom nMCbMEHHOro 3asiBreHus.

10.3. Ecnn MHOe He NpegyCMOTPEHO YCrOBUSIMU JOrOBOPOB NPeAoCcTaBrneHns OTAenbHbIX (OUHaHCOBbIX
ycnyr, baHk Bnpaee mHdopmupoBaTb KnveHTa O HacTynnieHuM CPOKOB MCMONHeHus obsa3atenbcTB KnveHTa
nepen baHkom MO noraweHnto 3ag0MKEHHOCTH, @ Takke O BO3HWKHOBEHUWN MPOCPOYEHHON 3a40MMKEHHOCTU Mo
umerowmmes nepen baHkom obsizaTenbcTBaMm cnegylwmMmym  cnocobamm B3auMOLENCTBUSA: TenedOoHHble
neperoBopbl, MOYTOBbIE OTMpPaBneHud, TenerpadHble coobuieHns, SMS-coobuieHuns, Push-yBegomnenus,
TEKCTOBbIE, FONIOCOBbIE N UHbIE COOBLLIEHUS, NepegaBaemble MO CETAM MEeKTPOCBA3W, B TOM YMCie NOABMKHON
paguoTenegoHHON CBA3N /v C UCNONb30BaHNEM ceTu VIHTepHeT.

10.4. KnueHT 06sa3yeTca ynnaynBatb KOMUCCUM U UHbIE MNaTbl, YCTaHOBMNEHHble BaHkom 3a 6aHkoBCKOe
obcnyxunBaHue KnveHTa B cooTBeTCTBUM C Tapudamu.

10.5. KnueHT cornawaetcs ¢ Tem, 4yto baHk mMmeeT npaBo Ha 00paboTky (Bkntovas cbop, 3anuchb,
cucTemMaTM3auulo, HakoMnMneHue, XpaHeHuwe, yToyHeHne (OOHOBMeHMe, UW3MEHeHMe), UCMOornb3oBaHue,
obesnunumBaHue, OrnokupoBaHMe, yganeHue, YHUYTOXEHWE) NepcoHanbHbiX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBneHMn 1 MHbIX JOKYMeHTax, NpeaocTaBneHHbIX KrveHToM B pamkax okasaHus 6aHKOBCKMX yChyr, B TOM
yucne Ha 06paboTKy C Ucnonb3oBaHMeM CpeaCcTB aBToMaTusaummn n 6e3 Ncnonb3oBaHNs TakoBbIX.

10.6. KnneHT cornawaetcss ¢ TeM, 4TOo B uensx ucrnonHeHus Hactoswero [JOMOBOPA BaHk Bnpaee
nopyyatb 00paboTKy nepcoHanbHblX AaHHbiX KnveHTa TpeTbMM nuuam, OCYLWeCTBNATb nepegadvy
(mpegocTaBnenne, AOCTYN) NepCcoHanbHbIX AaHHbiX KnueHTa TpeTbMM nvuam M norny4vyaTb NepcoHarbHble
AaHHble KnneHTa OT TPeTbMX MWL, Ha OCHOBaHUM 3aKMoYeHHbIX Mexay baHkom n TpeTbum nuuom 4oroBopoB
n/vinn cornawieHnn, npegycMmaTpmearoLmx obecnedeHme KOHPMAEHUNANbHOCTM NEPCOHANbHBIX AAHHbIX.

[MepeyeHb TpeTbux Nnuu, KOTOPbIM MOFYT MnepefaBaTbCs MepcoHanbHble AaHHble KnneHTa mn ot
KOTOpbIX MOryT ObiTb MOMydeHbl MepcoHanbHble AaHHble, onybnukoBaH Ha oduvumansHom canTe baHka
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10.7. baHk BnpaBe ocyLecTBnATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa ans:

— uenen ncnonHeHus Hactosuwero [JOrOBOPA,;

- MPOrHO3MPOBaHUss W MOHWUTOpWMHra noTpebHocTer KrniveHTa B ycrnyrax/cepBucax/npogykrax,
npegocTtaensemblx B pamkax JOTOBOPA;

- pa3paboTkn HOBbIX Yycnyr/cepucos/npogyktoB baHka, a Takke npegBapuUTEnbHOW OLIEHKM
BO3MOXHOCTU NpeaocTaBnenns KnmeHTty HOBbIX MPOOYKTOB;

- NPOBEAEHMS AHANUTUYECKUX, CTAaTUCTUYECKUX, MapKETUHIOBbIX WCCIE40BaHWA M ONMpPOCOB, B TOM
yucne no KOHTPOrto kavecTBa ycnyr baHka n paspaboTke HOBbIX NpoayKToB BaHka.

10.8. baHK UMeEeT NpaBo NPOBEPUTL 4OCTOBEPHOCTb NpeAcTaBneHHbIX KNnMeHToM nepcoHanbHbIX AaHHbIX C
NCMOMb30BaHNEM pPa3peLLEHHbIX MCTOYHMKOB, @ TakkKe UCMONb30BaTb MHAOPMALMIO O HEUCMONTHEHUU W/unu
HeHaOeXalleM WCMOMHEHUN OOroBOPHbLIX 00S13aTeNbCTB MPU PAacCMOTPEHUM BOMPOCOB O MpPeaoCTaBeHUN
OPYIUX YCIYT 1 3aKNOYEHNN HOBbIX JOTOBOPOB.

10.9. Cornacme KnueHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEWACTBYET B TEYEHWe BCEro cpoka
aevcteus JOTOBOPA, a Takke B TedeHue 5 net ¢ gatbl npekpaienns gerictens JOTOBOPA. Mo ncteveHnm
YKa3aHHOrO cpoKka [OEeWCTBME COrfacusi CYMTaeTcs MPOANEHHbIM Ha Kaxkable criegylwme naTb feT npu
OTCYTCTBUM CBeOeHui O ero oT3bie. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX MOXET OblTb OTO3BaHO
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KnueHtom B ntoboin MomMeHT nyTem nepepadv banky nognucaHHoro KnueHTom nMcbMEHHOro 3asBreHusi, Npu
aToM baHk MMeeT npaBo NpogomkMTe 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacus KnueHTta B criyyasix,
YCTaHOBMEHHbIX heaepanbHbiM 3aKOHOAATENBCTBOM.

10.10. CTopoHbI 0653yt0TCA yperynvpoBaTb CNopbl U NPETEH3UN, BO3HUKAIOLLME B CBSI3N C UCMOJTHEHMEM
OOIOBOPA, nyTem neperoBopos.

10.11. B cny4ae obHapyxxeHus KnneHTom kakon-nndo CNopHOM cuTyaumu, CBA3aHHOM ¢ ero Cyetamun B
BaHke, KnneHT fomkeH He3ameanutenbHO yBegoMuTb 06 aTom baHk nyTem nogayv NUCbMEHHOrO 3asiBNEHUs B
Moppasnenexue baHka nubo Yepes YaaneHHble kaHanbl OBO.

10.12. bBaHK NpyHMMaeT BCe BO3MOXHbIE Mepbl MO YperynmpoBaHUO BO3HMKLLEW CMOPHOW CUTyaLuu n
nMcbMeHHo yBepomnseT KnveHTa O pesynbratax paccMOTpeHusi ero 3asiereHus. [Ona yperynupoBaHus
BO3HMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmeHTa Ha NUYHyo BCTpeYY C YNONMHOMOYEHHbIM
coTpyaHukoM baHka.

10.13. B cnyvae ecnu kakoe-nubo n3 nonoxeHni Hactosiwero JOTOBOPA siBnsetca nnv ctaHOBUTCS
HE3aKOHHbIM, HEOEWCTBUTENbHBIM WM HE MNONb3YWLWMMCA cynebHoM  3aluTor, 3TO He 3aTparuBaet
JEeNCcTBUTENBHOCTb ocTanbHbIX nonoxxexHun JOTOBOPA.

10.14. bBaHk 0653yeTcst npeacTaBuTb KnmeHTy nHdopmaumio o gaTte v npuumMHax npuHATUS pelleHns oo
OTKase B BbINOMIHEHMWN PACMOPSKEHNS1 O COBEPLLEHUM Onepauun B COOTBETCTBUM C M. 6.34. HacTosawmx OBLwmx
YCIOBUWI, B CPOK HE No3fHee NATM paboumx OHEN CO OHSA NPUHATUS PeLleHns], Hanpasue HopMaLMIo No agpecy
MecTa peructpaumm (npebbiBaHus)/agpecy aNeKTPOHHOWM NoYThl U BpyunB KnueHTy nuyHo B noapasgenexHun
BaHka.

11. CPOK JEUCTBUSA U PACTOPXXEHWE AOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoswun OO OBOP gevictByeT 6€3 orpaHnyYeHns cpoka.

11.2. KnueHT BnpaBe B nOBON MOMEHT pacToprHyTb Hactoswmn OJOMOBOP, yBegomMuB O AaHHOM
HamepeHun BaHk nytem nogauuM B BaHKk nuUcbMeHHOro 3aseneHus o pactopxeHun JOMOBOPA no dopwme,
ycTaHoBneHHown baHkowm (Mpunoxexue 7).

11.3. BaHk Bnpase B 04HOCTOpPOHHEM nopsigke pactoprHyTs JOMOBOP:

- npu otcytctBun Yy Knuenta CuyeToB/BKNagoB M He ucronb3oBaHun  KnueHtom  ycnyr,
npegoctaensembix B pamkax OJOTOBOPA, yBegomuB KriveHTa O CBOEM peLUEHUM MUCBMEHHO WK Yepes
YpanenHble kaHanbl OBO He meHee yem 3a 30 (TpuauaTb) kaneHAapHbIX OHEW OO0 AaTbl PaACTOPXEHWUs
OOIOBOPA;

- B CNny4ae NPUHATUSA B TeYeHWe KaneHgapHoro roga AByx n bonee pelieHun o6 oTkase B BbIMOMHEHUN
pacnopsikeHus KnveHTa o coBepLleHnn onepaumm No cHeTy Ha ocHoBaHuu nyHkTa 11 ctaten 7 egepanbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npotuBoaencTsmMm neranusauum (OTMbIBaHUIO) 4OXOA0B, MOMYyYEHHbIX
NPeCTYNHbIM NyTeM, U PUHAHCMPOBAHNIO TEPPOPU3MA;

- npu otcytctBum Yy KnmeHta CdeToB/BKNagoB M nonydeHurM wuHdopmaumm (nNpencraBrieHum
[OKYMEHTOB) U3 AOCTOBEPHbIX UCTOYHUKOB O cMepTh KnneHTa B COOTBETCTBMM CO cTaTben 418 MpaxgaHckoro
Kopekca Poccuickon deaepaumn.

11.4. B cnyyae nony4yeHuss baHkoMm nucbmeHHOro 3asiBnenus o pactopxkeHun OJOTMOBOPA KniveHTa,
BaHk:

- nMeeT nNpaBo 00BLABUTL HEAEWCTBUTENbHBIMU N OnokMpoBaTb Bce KapTbl, BbinylleHHble KnveHTy
(Bkntovast gononHuTenbHble KapTbl). B aTom cnyyae KapTbl, BbigaHHble KnneHTy, nognexar Bo3spaTy B baHk;

- fbroknpoBaTb NpoBefeHve onepaunmn Yepes cuctemy MHTepHeT-6aHk. Komnceun, paHee ynnadyeHHble
BaHky, He BO3BpaLLalOTCA U HE y4MTbIBAKOTCA B CYET NnoralleHns 3agosmkeHHocTu nepeg baHkom.

Pactopxxenne JOMOBOPA sBnsaetcsa ocHoBaHueMm Onsi 3akpbitus CuetoB, Kapt KnueHTa, OTKpbITHIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsagke, ycrtaHoBrneHHom [OJOIMOBOPOM,
3aKkoHogaTtenbcTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBunamu.

11.5.1. 3akpbiTne CuyeToB KapTt ocyulecTBnsieTcs B nopsigke, yCTaHOBNEHHOM YCMOBWSIMU Bbinycka U
obcnyxuanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTve BkagoB KnneHTa oOCywlecTBNSeTCA B MNOpsiAke, YCTAHOBNEHHOM YCNOBUAMMU
pasMeLLeHs BKITaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOroO BKaga.

11.6. lMpw Hanuuum Ha 3akpbiBaeMoM CyeTe OEHEeXHbIX CpeacTB, ONOKMPOBaHHbBIX AFS UCMOSTHEHWS
pacnopshkeHun no CueTy, NpUHATBIX BaHKOM K MICMONHEHUIO 40 NonydYeHus 3asaBneHns Ha 3akpbiTne Cyeta, Cuet
3aKpbIBAETCH MpU YCIIOBUM UX OTMEHbI KnMeHTOM, a B criydyae HEBO3MOXHOCTM OTMEHBI Taknx pacrnopsiKeHun,
CuerT 3aKkpbiBaeTCs Nocne ux MCNofiHeHnsa baHkom.

11.7. B cny4ae nony4veHuss baHkom 3asBneHus o 3akpbiTum KapTcdeta Kapta, BbinyweHHasa K
3akpbiBaemomy CuyeTy, GnokmpyeTca, o6bABNAETCs HegencTBUTENBHOM U nognexar Bo3spaTty KnveHTom B BaHk.

11.8. C momeHTa 3akpbiTusa C4yeToB KnneHTa OTMEHSIIOTCA NOPYYEHNst HAa NEpPUOLMYECKOe NepeyncrieHne
kK cooTBeTcTBYOWMM CyeTaM, baHk npekpallaeT NpuHMMaTh K MCMOSTHEHMIO MMATEXHbIE MOPYYEHUA U UHblE
pacnopsikeHus KnveHTta, n npekpawaeT 3a4mcndatb Ha CyeTa nocTynawLwme AeHEeXHbIe CyMMbl U BO3BpaLlaeT
nX B afpec oTnpaBuTENs He NO3gHee CreayLwero 3a AHEM NOCTyNMeHns CpeacTs paboyero gHs.

11.9. baHk Bo3BpawaeT KnueHTy ocTaTkm [OeHexHbIXx cpeactB Ha ero Cuetax/Bknagax B baHke
HanM4YHBIMU OEHEXHBIMU CPeAcTBaMM NMOO Ha OCHOBaHWM Nopy4veHust KnveHTa cpegcteBa NepeyncrnaTcs Ha
apyron Cuet/Bknag.
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11.10. 3akpbiTne CyeTta KapThl He BrneYeT npekpalleHus obssaHHocTn KnnenTa noracute nepen baHkom
3a00mKkeHHOCTb No CyeTy KapTbl, BKMHOYas 3a40ImKeHHOCTb MO onnarte komuccuii baHka.

11.11.CTOpoHbI Mpu3HalT, 4To B cnydae pactopkeHns [JOMOBOPA, oTgenbHble [OroBopbl U
cornalleHus, 3aknoyeHHble mexay baHkom u KnneHTom, npoporkawT AelCTBOBaTb Kak CaMOCTOATESbHbIe
[0roBopbI, cornalleHus.
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12. NPUNOXEHUA

3asBneHne 06 U3MeHeHUn Homepa MOGUIbLHOrO TernegoHa

MpaBuna guctaHUMOHHOro 6aHKOBCKOro 06CNYXMBaHNA OU3NYECKUX NNL,

MepeyeHb ycnyr cucteMbl MHTEpHET-6aHK

JInmMuTbl Ha coBepLUeHNe onepauuin B cucteme MHTepHeT-6aHk

Mepbl 6e3onacHocTn nNpu pabote B cnucteme VIHTepHeT-0aHK

3asBneHne o npucoeanHeHun k MNpaBunam gUCTaHUMOHHOro 6aHKOBCKOro 06CnyXuBaHNs
M3N4ECKMX nNuy,

3asiBneHne o pacTopXeHun goroeopa 6aHKOBCKOro 06CcnyKnMBaHms

MpaBuna nepeBoaoB AEHEXKHbIX CPEACTB B paMKax CUCTEMbI ObICTPbIX NnaTexein
«CNBCOLUBAHK» OO0



MpunoxeHue 1
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 nsmeHeHMn Homepa MobunbHoro TenedgoHa

olife)

[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb
Appec peructpauuu

B cootBeTcTBUM ¢ O6WmMMKM ycnoBusmu obcnyxmnsanus usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMmep

I:I ABNAeTca OCHOBHbIM HOMEepPOM Teﬂe(*)OHa

(0TMETUTb «V», ecnu SIBNSETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(noanuchb) (®M0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6bwue ycnosust) baHk 065a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHTta B LUenom u nonHocTblo K OBWMM ycroBusM, Npyv HanmMuMm TEXHUYECKOW BO3MOXKHOCTM, a Takke Mnpu
ycnosum ycnewHon NaeHTudukauum n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHnty poctyna Kk yecnyram [JBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectensetca B lNogpasgeneHun bBaHka npu nuyHom obpalieHun KnveHTa B MOMEHT MpucoeduHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyXuBaHme KapTbl;
— NyTem Nogayn OTAEeNbHOro 3asBIeHus.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusnyeckux nuy «KKPAEBOIMO KOMMEPYECKOIO CUBMPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWYEHHOW OTBETCTBEHHOCTbLIO, AeiicTByloT Ha
ycnoBusx Hactoswmx lMpaeBun ANCTaHUMOHHOMO GaHKOBCKOrO ob6CnyKuBaHMs hU3NYeckux nuy,. 3akniodeHve
OOMNONHUTENBHbIX 4OroBOpPOB/cornalleHnin He TpebyeTtcs.

Hoctyn k ycnyram 6O He npegocTtasnsaetca npu 3aknoveHun JOMTOBOPA:

- 3aKOHHbIM NpeacTaBuTenem (poguTenem (YCbIHOBUTENEM) UM ONEKYHOM, UMW NONeYnTenemM) oT UMeHU
HeCcoBepLUEHHONETHEro UM HECOBEPLLEHHONETHUM MPaXK4aHNUHOM;

- ONEKYHOM OT MMEHW HegeecnocobHOro COBEPLUEHHONETHENO rpaXaaHuHa;

- moneynTenemM OT UMEHU rpaxkaaHuHa, OrpaHUYEHHOro CyaoM B AeeCnOCOBHOCTY;

- pMHaAHCOBLIM YNPaBNALMM OT UMEHU rpaXKgaHMHa, NPU3HAHHOro 6aHKPOTOM ApOUTPaXKHbIM Cya0oM;

- B NOMb3y TPETbEro nuua.

1.2. T[lpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHus duanveckmx nuy (ganee — [llpasuna)
onpenensoT nopsagok npegoctaenenns bankom ycnyr BO B pamkax Cepeuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnuneHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MIHTepHET no agpecy https://cft.group/contracts/

PykoBoacTtBo nonb3oBatens onepartop cepeuca «FAKTURA.RU» pasmelyaet Ha canTe www.faktura.ru

MomeHToM o3HakomnieHus KnneHta ¢ onybnmkoBaHHOWM MHpOpMaUMEn CUMTAETCA MOMEHT, C KOTOPOro
nHopmauusa goctynHa ans KnmveHTos.

1.3. BHeceHue msameHeHun n gononHeHun B lMpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatca baHkom oo ceegerus KnueHta nocpedcTBOM yBEOOMITEHUS He NO3gHee, YeMm
3a 10 (Jecsatb) gHen Oo gaTbl BCTYMNNEHUSA B CUITY TakMX U3MEHEHWA. YBELOMIEHNE OCYLLECTBSETCA NyTem
ony6bnukoBaHua Ha OdmumanbHom carnTe baHka.

1.4. bBaHk onpegensieT ycrnoBusi UCMOMb30BaHWsA cuctembl VIHTepHeT-6aHK, mepbl 6e3onacHoCcT npu
pabote B cucteme WHTepHeT-6aHk (MpunoxeHne 5 k OBwmm ycnoBusam) 1 goBogut 3Ty MHopmMauuo Ao
KnueHTa niobbiMn He 3anpeLleHHbIMKU cnocobamu, B TOM yucne nytem onybnukoBaHunst Ha OdmumansHon caTte
BaHka.

1.5. Togknoyenne KnneHta k cucteme VIHTepHeT-0aHK OCyLLecTBNsIeTCA Npu YCHoBUM NPUCOeaNHEHUS
K OBWMM ycrnoBusiM, O3HaAKOMMEHUA U NpuHATUA KnveHTom Hactoswwmx [lMpasun. MNogknoyasce K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» gns obmeHa 3neKTpOHHbIMU
OOKyMeHTamn u nHdopmaumen ¢ baHkom B mopsigke u Ha ycrioBusix, onpefenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn KnnenTty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMALMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywectBnset peructpaumio KnveHta (mpegocTtaBneHne BO3MOXHOCTM KnMeHTy mcnonb3oBaTb
ceperuc «FAKTURA.RU» gns obmeHa uHdpopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCYyLLECTBMsiET NPOBEPKY JOKYMEHTOB M MONHOMOYUA KniveHta B o6beme, 4OCTaTOMHOM Anst oTKpbITUst CyeTa
n ynpaenexus Cyetom B baHke;

— obecneuynBaet nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa SneKTPOHHBIMM
OOKyMeHTamMu 1 MHpopMaLmnen.

— nony4aet ot KnueHTta mHdopmaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».
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1.7. bBaHk okasbiBaeT Knuenty ycnyrm OBO c wucnonb3oBaHmem cepsuca «FAKTURA.RU». BaHk
CaMOCTOSITENBHO onpeaenseT Habop ycnyr, kK KOTopbIM KnveHTy MoXeT ObiTb NpegocTaBrieH 4OCTYM, C Y4ETOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnineHTom gorosopoB (MpunoxeHue 3 k O6LLMM yCnoBusim).

1.8. [HOoctyn KnueHta k ycnyram [BO 4yepe3 ceTb VHTepHeT oOcyLlecTBNAeTCA MNpu YCNoBWM €ro
ycnewHon geHTndukaumm n AyteHTudmkaumm Ha ocHOBaHMM fnorvHa 1 napons. OCHOBHbIM MAEHTUGUKATOPOM
KnueHTa B cnucteme VIHTepHeT-6aHK SIBNAETCSA NOMWH.

B cnyyae ytpatbl napons KnueHT nuyHo obpaiwaetca B [logpaspeneHne baHka ¢ OOKymMeHTOM,
yOOCTOBEPSIOLLNM NMMYHOCTL. HOBLIN Naporb SABNSeTCs BPEMEHHLIM U NOANEXUT 3aMmeHe KrmeHTom.

1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTax (pacrnopsikeHus o crnvcaHum
OEHEXHbIX CpecTB, 3asiBMeHUs], 3asBK1) HanpaensaTcs BaHKy TONbKO Npy YyCNoBWMKM YCMELLHOMO NOATBEPXKAEHNUS
onepauun, coseplieHHblX KnveHtom B cepsuce «FAKTURA.RU», pasoBbiMM CEKpeTHbIMW Maponsmu,
HanpasreHHbiMM  KnueHty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHOM HOMep TernegoHa,
3aperncTpupoBaHHbIi BaHkoMm.

B cucreme WHTepHeT-6aHKk McCMnonb3yeTcsl TONbKO OAWH OCHOBHOW HoMep TenedoHa. M3ameHeHune
OCHOBHOIO HoMepa TenegoHa OCYLLECTBSETCA TONbKO Npy NU4HOM Bu3nTe KnneHta B odmc baHka n nogaym
3asiBneHusa no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLumn pasoBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n gosoauT gaHHyto uHdopmaumio o KnueHTta nytem ee otobpaxeHusi B cepBuce
«FAKTURA.RU» npwu coBepLueHun onepauumm, a Takke B PykoBoacTse nonb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TeEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib SABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW NOANUCU. ANEKTPOHHbIE JOKYMEHTbI, NOATBEPKAEHHbLIE NAPONsiMU W/ Pa3oBbIM NaporieMm,
npusHatotcs CTOpoHaMy paBHO3HAYHbIMM  [AOKYMeHTaM Ha OymaXHOM HocuTene W MOryT CRYXUTb
JoKa3aTenbLCTBOM B cyae.

1.12. CTOpOHbI Npu3HaroT, 4YTO crnocobbl 1 cpeacTea obecneveHus MHGOPMAaLMOHHON Ge3onacHoCTw,
ucnonb3dyemble npu nogkmoyeHun KnueHta k ycnyram OBO u npu ocywectBneHnn obmeHa 3nekTPOHHbIMMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoacTBe Nonb30oBaTers, 4OCTAaTOMHbI AN 3aLUTbl
OT HecaHKLMOHMPOBAHHOIO AOCTyna K nepcoHanbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoATBepXAeHust aBTOPCTBa U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnneHT camocTosTenbHO M 3a CBOW cyeT obecneymBaeT MOAKIMOYEHWE CBOWX BbIMUCIUTENbHbLIX
cpeactB Kk cetum WHTepHeT, a Takke obecneuvBaeT uX 3aWuUTy OT HECAHKUMOHMPOBAHHOIO [OCTyna u
BPEOOHOCHOIo NporpaMMHOro obecneveHums.

1.14. baHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUAbI onepauun n nHpopmaumm, goCTyrnHble
KnneHty.

Ha CuyeTta, OTKpbITbiE Ha OCHOBaHUM [oroBopa OaHKOBCKOro Bkraga/cyeTa, pacrnpocTpaHATCA
OrpaHM4YeHns yCTaHOBIMEHHbIE YCNOBMAMW AOrOBOpPa, SABMASAIOLErocs OCHOBaHMEM OTKpbITMA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMMAUTLI Ha COBepLUEHNE onepauumi B cucteme VHTepHeT-6aHK
(Mpunoxenue 4 k O6wWwmm ycnosusam). baHk goBogut o KnveHTa uHopmaumio o numutax nodbiMu He
3anpeLleHHbIMK crocobamum, B TOM Yucrie nytem onyonmkoBaHusa Ha OduumnanbHom canite baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbI Ha COBEPLUEHWE Onepauuin B cucTeme
WHTepHeT-0aHK. MameHeHns gosoasatca baHkom oo ceegeHus KnneHTta nocpecTtBOM yBE4OMITEHMS HE No3gHee,
yem 3a 10 (JecaTb) AHeN 0O AaTbl BCTYMMEHWS B CUMY TakKNX U3MEHEHWIA. Y BEAOMIEHNE OCYLLIECTBNSAETCS NyTEM
onybnukoBaHua Ha OdmumanbHom cainTe baHka.

1.16. BaHk wucnomnHsieT pacnopsikeHuss KnueHta He nosgHee paboyvero [HA, criegylrollero 3a gHewm
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOIO OOKYMEHTA, 3a MCKIIOYEHMEM Cry4YaeB BbISIBIEHMS
onepawuin, COOTBETCTBYIOLLMX MPU3HaKaMm OCYLLECTBINEHMS NepeBoda OEeHEXHbIX cpedcTB 6e3 [ob6poBONbHOrO
cormnacusa KnveHta. QnekTpoHHble OOKYMEHTbI, NOCTynMBLIME B BaHK nocrne OKOHYaHWsi OnepauMOHHOro AHS,
ohuumanbHO YyCTaHOBIIEHHOTO baHkom, cuMTaloTCs NOCTYNUBLUMMW Ha CriegyroLmni paboynin oeHb.

1.16.1. B cooteetctBUM Cc DeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-d3 «O HaumoHanbHown
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbISABNAIOT onepauun, COOTBETCTBYIOLLUE
np13Hakam OCyLLECTBIIEHUS NEpeBOAA AEHEXHbIX cpeacTB 6e3 fobpoBonbHOro cornacusa Knvexra.

lMpu3aHakn ocylecTBneHns nepeBofa AeHEeXHbIX cpeactB 6e3 pobposonbHoro cornacust Knunewta
yctaHaBnueatoTca baHkom Poccum u pasmellarotcs Ha ero oduuManbHOM cavlTe B MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHOW ceTn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISABNIEHUUN ONepaLmm, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLEeCTBNEHNs nepeBoa AeHEXHbIX
cpenctB 6e3 cornacus KnueHTta, BaHK 4O OCyLECTBNEHUA CnMcaHusa OeHexHbIx cpeactB co Cuyeta KnveHTta
NpUOCTaHaBNNBAET WCMOMHEHWE PACMOPSPKEHUS] O COBEPLUEHUWM Takow onepauuu, a Takke baHk B npase
NPUOCTaHOBUTbL NpefocTaBneHne ycnyr VIHtepHeT-0aHk Ha cpok He Bonee 2 ([Byx) kaneHgapHbIX AHEN.

BaHk nocne BbINOMHEHUS AENCTBUIA MO NPUOCTAHOBITEHNIO UCMOSNTHEHWS PACMOPSHKEHNST:

1) yBegomnsieT KnmeHta ogHMM M3 cnegyoLmx cnocoboB Ha ycMmoTpeHne baHka: nytem TenegoHHoro
3BOHKa, OTMNpPaBKky NUCbMa Ha aneKTPOHHLIN agpec KnveHnTta, SMS/Push-yBegomneHnuid, no cucteme «MHTepHeT-
GaHk» NMbo NyTemM BpyYEHWUsI MMCbMEHHOIO YBEAOMIIEHUS:

— O MPVOCTAHOBMEHWUN UCTIONHEHUS] PACNOPSPKEHNST O COBEPLUEHNM Onepauum, COOTBETCTBYIOLLEN MPU3HAKam
OCYLLIECTBMNEHMA MepeBoda [AeHexHbIXx cpeactB 6e3  gobposomnbHoOro cornacust KnveHta, a Takke
npuocTaHoBNeHun npegoctaenexms yenyr JB0O;

— O peKoMeHAaUMsAX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIEHMS NepeBoda AEHEXHbIX cpeacTB 6e3
nobpoBonbHoro cornacust KnnenTa;
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2) HesameanutenbHO 3anpawuBaeT y KnneHTa noaTtBepxaeHWe BO30OOHOBMEHMS UCMONHEHMUS
pacnopsiKeHUs.

Mpu nonydeHun oT KnveHTa noaTBeEPXKOEHUS BO30OHOBIEHWSI WCMOIHEHWS pacrnopsbkeHns baHk
He3amMeanMTeNbHO BO30OHOBMSAET MCMOMHEHME PacnopsKeHWs, a Takke BOocCcTaHaBnuBaeT KnveHTy JocTyn K
ycnyram OBO. Mpu HenonydeHun oT KnveHTa NoATBEPKAEHUS BO30OHOBIEHUS] UCMOMHEHUS PaCMOpPSHKEHUS]
BaHk BO30OHOBNSAET MCNOMHEHME pacMopsiKeHUs, a Takke BoccTaHaBnmeaeT KnueHty goctyn k ycnyram B0 no
NCTeYeHUM ABYX KaneHO4apHbIX OHEW MOCne AHsS COBEPLUEHUS UM OENCTBUA MO NPUOCTAHOBIEHUIO UCMOSTHEHMS
pacnopsiKeHUs.

1.16.3. lMpwu BbISABMIEHUN ONepaLMn, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTBITEHUSI NepeBoda AEHEXHbIX
cpenctB 6e3 cornacusi KnueHnta, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnuBaeT WCMONTHEHNE
pacnopskKeHnsi O COBEPLUEHMW TakoW onepauun, a Tawke OnokMpyeT BO3MOXHOCTb NpenoCcTaBreHus
pacnopsiKEHUIN O CNMCaHUN AEHEXHbIX CPeaCTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHToOM no
OCHOBHOMY HOMepY TenedoHa, Ans NoATBePKAeHUs/onpoBepkeHnst KnmeHTom dhakTa oTnpaBKu pacnopsikeHns
O CM1CaHUM OEHEXHbIX CPeacTB.

MaoeHtTudmkauma KnneHTa ocyllecTBnsieTcs B COOTBETCTBUM C  UAEHTUMKALMOHHLIMU LaHHbIMU,
npegocTaeneHHbIM1 baHkom. [aHHbIMKU, HeobxogumbiMn Anst aeHTudukaumm usnyeckoro nuua B kavecTse
Knuenta baHka ssnstotca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», undopmaums o 3[], oTnpaBneHHbIX paHee KrveHToMm.

Ha ocHoBaHuun Gecenbl ¢ KnneHToM OTBETCTBEHHbIA COTpPyaHWK onepatopa cepeuca «FAKTURA.RU»
NPUHMMAET peLleHne O BO30OHOBMEHWUU WCMOMHEHUS pPacropsKeEHNs O COBEPLUEHMM TakKoW onepauuu,
BOCCTaHOBIEHNSI BO3MOXXHOCTU MPEAOCTABINEHNS PACNOPSPKEHUIN O CNNCAHUN OEHEXHBIX CPEACTB.

Ecnn dwusnyeckum nmuom, C KOTOPbIM CBsSi3arncsi OTBETCTBEHHLIN COTPYAHMK ornepaTopa cepBuca
«FAKTURA.RU», He npongeHa npoueaypa NoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHue gByx kaneHgapHbiX AHeW baHk NpyHMMaeT pelueHne BO30OHOBMEHWMM UCMOMNHEHWS
pacnopsixkeHns KnveHta unu ero otmeHe. C aTon Uenblo cOTpyaHuK BbaHka cesasbiBaeTcsa ¢ KnneHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae uameHeHnss VO, nacnopTHbIX AaHHBLIX, UCMIONTHEHNE PACNOPSKEHMS
KnuneHTa BO306HOBNSETCA TONbKO Nocne 06HOBMeHUs nMmetowmnxcsa y baHka cesegeHuin. ameHeHue ykasaHHbIX
CBeLeHMN NPOBOAUTCS Npu NuYHOM obpaweHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBA3aTbCA C KnMeHToM B LiensiX NOATBEPXKAEHMS/ONpOoBEpXKEHNsT bakTa OTnpaBku
pacnopsikeHus KnneHTomM no ncrevenHnn aByx kanengapHoix gHen 91 nepenaetcs B baHk. baHk Bo3o6HoBnsiET
ucnomnHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MPeAoCTaBrieHus
pacnopsXKeHWN O CrMCaHWM AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PaCMOpPSPKEHWA O CrlMcaHum
OEHEXHbIX CPEACTB BOCCTaHaBNMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPONCTBA, MCNOSb3yeMOoro anga pabotsbl B cucteme MHTEpHeET-
OaHk, n/vnn BbisBrneHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornacusi, KnuneHt
HesamegnuTenbHO nocrne OBHapyXeHUs yKasaHnHbIX (DaKToB, HO He Mo3gHee [AHs, creaylowero 3a AHem
nonyyeHuns ot baHka yBegomreHms o coBepLLUEHHON onepauun, 06s3aH HanpaeBuTb baHKy yBegomneHue nobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no TenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYeH OOroBOpP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— nocpeacTBoM cuctembl MHTEpHET-6aHK;

— npw nn4yHom BmsnTe KnueHta B baHk.

B cnyyae obpaienus KnneHta no tenedoHy, paboTHuk baHka ngeHtudmumpyeTt ero B COOTBETCTBMU C
MOEHTUPUKALMOHHBIMUA daHHbIMW, npegocTaBneHHbiMn KnueHtom badky. [aHHbIMM, HeobxoaMmbiMu Onis
Waoentndukauum dumsmdeckoro nuua sensattca: PO KnueHTta, nacnopTHble gaHHble KnueHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTnseTcs npu
nnyHoMm Bu3nuTe KnueHta B baHk.

1.16.5. baHk HanpaBngetr B baHk Poccum wHgpopmaumio 060 Bcex crydasx u (Mnv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeAcTB 6e3 cornmacusa KnueHTta B nopsgke, ycTaHoBneHHoOM Bankom
Poccun (B TOoM uucne cBegenuss o6 onepauusix, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3admKcMpoBaHbl criydanm 1 (Mnn) MOMbITKM OCYLLECTBIIEHUS MEPEeBOAOB AEHEXHbIX CpefcTB 6e3 cormacus
Knuenrta).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThLI 3anofTHEHNS
PEKBM3UTOB PacMoOpsKEHMIN, a TakKe KOHTPOSb NMMMUTOB Ha COBEpLUEHNe onepauuin. PacnopsxkeHusa KnueHTa
nepepatloTcsd baHKy n npuHMMaroTca BaHKoM K MCMOMHEHWI0 Mnocre NPOBEPKU MOMHOThI U KOPPEKTHOCTU
PEKBU3UTOB PaCMOPSKEHWUN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUOHHOE BO3HarpaxieHue 3a COBEpLUEHMNE ornepauun B CUCTEME
WHTepHeT-6aHK. Paamep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHme baHkom ycnyr yctaHaBnvMBaeTcs
Tapudamu. KnueHT nopyyaeTt BaHKy cnucbiBaTb KOMUCCUOHHOE BO3HArpaXkAeHUE 3a NpefoCTaBleHHbIE YCyrn
co Cyeta KnueHTta, K KOTOpOMY NpeaocTaBreHo pacnopsikeHme. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KnueHTta HeJoCTaTOYHO AEHEXHBIX CPEACTB A1 OnaThl KOMUCCUMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
AeHexHbIx cpeacTB Ha CuyeTe KnuveHTa, K KOTOPOMY npegocTaBfneHo pacnopsbkeHue, baHk Bnpase 6e3
OOMNOMHUTENBHOrO pacnopsikeHnss KnueHta cnucatb KOMUCCMOHHOE BO3HarpaxaeHve 3a npeaocTaBrieHHble
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ycnyru ¢ nobbix CyeTtoB KnveHTa B baHke, ecriv 310 He NPOTUBOPEYMUT pexnMy cooTeeTcTByloLLero CyeTa, nubo
He UCNONHUTL pacnopsixkeHne KnuneHTa.

B cnyyae HepoctatouHoCcTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM KOMWCCMOHHOMO
BO3HarpaxgeHus bBaHk BrnpaBe NpousBOAWUTL YaCTUYHOE CMUCaHWE OaHHbIX CyMM B Mnpegenax UMeroLmnxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE NpU JNUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3aseneHust baHky nocpencTBom cuctembl VIHTEpHET-6aHK;

1.19.2. B cny4ae npekpaleHus / pactopxeHna JOTOBOPA,;

1.19.3. B cny4ae ecnv u3 JOCTOBEPHbIX MCTOYHUKOB NonyyYeHa nHdopmaums (npeacrtasneHbl AOKYMEHTbI)
0 cmepTu KnueHTa B cooTBETCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpauuo Knuenta B cepsuce «FAKTURA.RU» n npegoctaButb KnveHTy noruH,
BPEMEHHBIN Napornb Ans goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNOMHEHMIO NOCTynMBLIME OT KnneHTa anekTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumm, TpeboBaHMs MU HOPMATHMBHBLIX AOKYMEHTOB baHka
Poccun, HacToswux Mpasun n gorosopoB Mexay KnveHtom n BaHkom, npu ycnosuu npoxoxaeHunst KnuneHtom
aBTopm3auun B cucteme VIHTepHeT-0aHK, T.e. OAHO3HAYHOro COBMaAEHMUS NOMMHA U Napons, a Takke pasoBoro
cekpeTHoro napons. baHk WCMONHSAEeT NpUHATbIE 3MNEKTPOHHbIE [OOKYMEHTbl He no3gHee pabodero aHs,
cregyroLLero 3a gHeM mx nony4deHusi ot KnuenTa.

2.1.3. He pasrnawaTb 1 He nepefasatb TPETbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOYEHNEM CryvaeB, NpedyCMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon ®degepaumm U HaCTOALWLMMMU
MpaBunamu.

2.1.4. Obecneuntb COXpaHHOCTb WMHopmaumm ob onepaumsax Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKoHoAaTeNnbCTBOM Poccunckon ®epepauun.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum uUnu WHbIM NpUYnHam
pa3smvectuTb Ha OdmumanbHom canTe baHka nnm B cucteme NHTepHeT-6aHK COOTBETCTBYIOLLYHO MHGpOpMaLUIO.

2.1.6. HdopmuposaTb KnneHTta o mepax nHdopmMmaLmoHHON 6€30MacHOCTH NpU MCNOb30BaHMN CUCTEMDI
MHTepHeT-0aHK, puckax KnueHta n BO3MOXHbIX nocneacteusax ana KnueHta B cnydyae HecobnogeHnss um mep
MHpopmaLmoHHoM 6e30nacHOCTU, peKOMEeHAOBaHHbIX BbaHkom. HopMupoBaHue ocyLecTBNsAETCH B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KrnneHTom cBoux 06s13aTenbCTB Mo HacToAw MM Npasunam.

2.2.2. CnucbiBaTtb co CyeToB KnneHta kommccnoHHoe Bo3HarpaxaeHue 3a ycnyrm 160 B cooTBeTCTBUM C
Tapudamn BaHka.

2.2.3. OtkasaTb KnneHTy B NnpoBeaeHMM onepawmmn B criydae otcyTcTBusa Ha Cuetax KnueHTta cpeacts ons
CMMCaHNS KOMUCCMOHHOIO BO3HarpaxkgeHWsi 3a NpoBEeAEHNE onepauny, ykasaHus HenpaBUbHbIX PEKBU3UTOB
nonyvaTtens nepesoAa Ui HEKOPPEKTHOM 3arnoSTHEHUN PEKBU3UTOB.

2.2.4. TNpuocTtaHoBuTb Ha 24 vaca npegoctasneHne ycnyr OBO npu BbisiBNEHUN QakToB U MPU3HAKOB
HapyLleHns HPOPMAaLIMOHHON 6Ge30MacHOCTW.

2.2.5. YcTtaHaBnuBatb JNUMUTbI Ha COBepLUIEHWE onepauui B cucteme WHTepHeT-6aHk, a Takke
peanu3oBbiBaTb B cucteme NHTepHeT-6aHK Apyre MexaHuambl, CHuxarowmne puckn banka un KnueHra.

2.2.6. B ogHOCTOPOHHEM MOpsSAKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeMm 3a 10 kaneHgapHbix gHen yepes3 OduumanbHbein cant baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEeXHbIX
cpencts 6e3 gobposonbHOro cornacusi KnueHTa, NMpuOCTaHOBMTBL WCMOMHEHWE pacnopsikeHus KnueHta o
COBEepLUEHMN onepaumm Ha Cpok He bornee 2 ([Byx) KaneH4apHbIX JHEW U HANpPaBWUTb MHCPOPMALUUIO O Criyyasix 1
(Mrn) nonbITKax OCYyLLECTBIEHUS NEPEBOAOB AEHEXHbIX CpeacTB 6e3 gobpoBonbHoro cornacusi Knuerta B baHk
Poccuu.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OBO B cnyyae pencteusa (Gesgenictsus) KnnewTa,
npenarcreyowero pabotHuky ClB 3aBepwuTb OGHOBREHME CBEAEHUNW, MOMYYEHHbIX B pe3ynbrare
WaeHtudmkaumm KnueHta (B TOM Yncne npy oTcyTcTBuUmM cBs3n ¢ KnueHtom B cucteme VIHTepHeT-6aHk u/vnm no
HOMepy MoOOWnbHOro TenedoHa Wunu agpecy 3MNeKTPOHHOW MOYTbl, MpeaocTaBneHHbIM KnueHtom w
3apermcTpmpoBaHHbIM BaHKoM) [0 NonyYyeHnst ykazaHHbIX CBEAEHUINA.

2.3. BaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHOCTM npegoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENbLCTBaM, B TOM YMCIIE MO NPUYUHE HenpeacTaBnennss baHky CTOPOHHMMMK opraHM3auvsMu, CEPBUCOB
Heobxoammbix ansa yenyrmn 0B0O.

2.3.2. 3a nocneacTeus KOMNPOMETaLUN FIOrMHA, Napons U/unu pasoBbiX CEKPETHbIX Naponen KnnenTta, a
Takke 3a yObITKM, NOHECEHHbIe KNMeHTOM B CBA3W C HENPaBOMEPHbLIMU OENCTBUMAMN TPETbMX Nnu, ecnu KnveHT
He yBegomun baHk B nopsiake, yctaHoBrneHHoM Nn. 1.16.4 HacToswwmx MNpasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KnMeHTOM, B CBSA3M C HapyLIEHUEM Wnn
HeHaanexawum ucnonHeHmem KrveHToM pekomeHfaumin no obecneyeHuto 6es3onacHocTv npu paboTe C



cuctemoln NHTepHeT-6aHK, a Takke TpeboBaHWIiA MO 3aliMTe aBTOMAaTU3NPOBAHHOIO MecTa OT BPEOOHOCHOro
Koga.

2.3.4. B cnyyasix HeobOCHOBaHHOIO Wy owWKnBoYHOro nepevncrneHnst KnueHTom AeHeXHbIX CpeacTs
nonyyatensm 4epe3d cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynupyeT BOMPOC BO3Bpara
OEHEXHbIX CPEACTB C UX Nony4yaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru bO B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxogunTb aBTOpU3aLmio B cucteme MIHTepHeT-6aHK, C UCNOMb30BaHNEM JIOMMHa M Mapors, a Takke
pasoBoOro naponsi, ecnu 3T0 npeaycMoTpeHo PykoBogcTtBoM nonb3oBatens. [locrne  npoxoxgeHust
BhlLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTpOHHbIE JOKYMEHTbI, NMPU3HaTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npyu 3TOM, CPELACTBOM MOOTBEPXKOEHWUS B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporb (pa3oBbii NAposib - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TallHe MU He NepefdaBaTb APYrMM NvuaMm fOTMH U Naporb, a Takke pasoBble CEKPETHLIE
naponu.

2.4.4. ObecneunTb 3aUTy aBTOMaTM3NPOBAHHOIO paboyero MecTa OT BpegoOHOCHOro Koga NnocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NPOrpaMMHOro obecneyeHuns

2.4.5. Mpun koMNpoMeTaLun Uy NOLO3PEHMN Ha KOMMPOMETaLMIO Naponst He3ameaIMTeNbHO NPON3BECTU
CMeHy naponsi B cucteme VIHTepHeT-0aHK. Mpu HEBO3MOXHOCTU HE3aMeANUTENbHO BbINOMHUTL CMEHY Napons,
a TaKke B cny4ae KOMNpoOMeTaLum UM Nogo3pPEHUN Ha KOMNPOMETAaLMIO NTOrMHa He3ameaIMTenbHO 06paTTLCS
B baHk.

2.4.6. B cnyyae M3MEHeHUs UMEHHbIX /UMM NacnopTHbIX AaHHbIX NpeacTaBuUTb B baHk HoBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXKAatoLLme.

2.4.7. MNpepoctaenate baHky akTyanbHble cBegeHMss 06 OCHOBHOM HoMepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHua coobwmnTb baHKy akTyanbHble CBedeHuMst B MNOPSAKe,
npegycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHgaumsiMn no obecnedeHnto GesonacHocTu npu pabote ¢ MHTepHeT-
DaHKoM, a Takke Mepamu MHOpPMaLMOHHON Be3onacHOCTK, pasMeLLeHHbIMM B PykoBoacTBe nonb3oBartens, a
TakKe HeyKOCHUTENbHO NX cobnoaats.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyatb ycnyrn [ABO, k koTopbiM BaHkOM NpegocTaBneH gOCTYM, B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMs y KrnveHTa npeTeH3un, cBal3aHHbIX C npegoctasneHvem ycnyr B0,
odopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbcs B [NogpaspeneHve baHka gnst nonyvyeHus MMCbMEHHOro
nogTeepXxaeHnst o6 onepaunm, nponsseneHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINONHEHME NN HEHaanexallee BbINONHeHMe 0653aTenbCTB, YCTaHOBEHHbIX HACTOSALLUMMU
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumckon
depnepaumu.

3.2. B cny4ae BO3HWKHOBEHMS 0O6CTOATENBLCTB HENPEOAONTMMOM CUMbl, K KOTOPbIM OTHOCATCH CTUXUNHBbIE
Oencteus, aBapuu, MnoXapbl, MaccoBble 6ecrnopsgkM, 3abacToBKW, PEBOMIOUUW, BOEHHbIE OENCTBUS,
NPOTUBOMNpPaBHbIE LENCTBUS TPETbUX NUL, BCTYMMEHWE B CUIY 3aKOHOA4ATENbHbIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacCMoOPSKEHUN TFOCYAAPCTBEHHbIX OPraHoB, MPSAMO WAW KOCBEHHO 3anpeLiarolimx unm
NPenATCTBYIOLLMX OCYyLLeCTBNEHMNIO baHkom cBOMX OyHKUMI No HacTosAwmM [NpaBunam, n nHbix 06CTOATENBCTB,
He 3aBucAWMX OT baHka, BaHk ocBoOOOXOaeTCs OT OTBETCTBEHHOCTU 3a HEUCMOMNHEHME WMV HeHagnexaiee
NCNOJTHEHNE B3ATbIX Ha cebsa 06a3aTenbCTB.

3.3. Ob6gsasarensctea baHka no Hactoswum [lpaBunam cunTaloTCA MpeKkpalleHHbIMM C  OaThl
npekpaweHus obsa3atenbctB baHka no [oroBopam W AOMOMHUTENBHBbIM COrnaweHnsM K HuM  KnuedTta,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTam, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTa Ha cyet gpyroro KnueHTa

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop oeHexHbIX cpeacTB co cyeTa KnmeHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHeOOKeTHble (POHAbI, B MONb3Y IOPUANYECKUX NULL U MHAMBUAYaNbHbBIX NpeanpuHuMmaTenemn

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeaguTy co cHeTa

MepeBop AeHexHbIX cpeacTs B cepBuce CUCTEMbI BbICTPbIX NnaTexen

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnn no Kkypcam, yCTaHOBMEHHbIM
BaHkom

Mopaya 3aABneHns Ha OTKpbITUE/3aKpbITME BKNaga

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmMauum o TekyLLem pasMepe ocTaTka cpecTB Ha cyeTe (Bknage)
Mony4yeHne BbINUCKM NO CYETY
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoThl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmauum o KpeguTHbIX NpoagykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnueHTa (MMMUT KpeauTa, gaTa oYyepedHOoro niaHoBOro nnarexa,
CyMMa MUHMMarbHOro nnartexa, TekyLlas 3af0mKeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauui B cucteme MHTepHeT-6aHK

C uenbio CHWXeHUSN puckos KnueHta n baHka yCTaHaBnMBalTCA cneagymwuine rnmMmnTbl Ha onepauunu,
ocyulecTBrdaemMble KrneHToM € ncnosnb3oBaHNEM CUCTEMBI MHTepHeT-6aHKZ

1. nepeBopn AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumu:

CYTOYHbIA NIUMUT Ha NepeBOA AEHEXHbIX CPEACTB APYMMM (DU3NYECKMM NULaM, a Takke tpUaNYECKUM nuuam u
nHOMBMAYanbHbIM NpeanpuHUMaTensM B Apyrve KpeauTHble opraHmsauuy (Ha CymMmy nnaTtexen B TeyeHue
OLHOTO AHS (kaneHgapHble CYTKM No MOCKOBCKOMY Bpemenun) — 300 000 py6nen;

MECSAYHbIV IMMUT Ha NepPEeBOo, AEHEXHbBIX CPEeACTB Ha COBCTBEHHbIN CYET (PU3NHECKOrO NULa, OTKPbITLINA B APYTON
KpeauTHOM opraHm3aumm (Ha Cymmy nnartexen B Te4eHne OgHOro Mecsua (kaneHgapHblvi MecsiL, Mo MOCKOBCKOMY
BPEMEHWN) MMM CreuManbHbI cHeT onepatopa uHaHcoBoW nnatgopmbl, 6eHedmumapoM MO KOTOPOMY
BbICTYNaeT ykasaHHoe usundeckoe nuuo. bes orpaHnyeHna baHkoMm pasmepa nnu KonnyecTsa Takux onepauui
B nNpefenax yCTaHOBIIEHHOMO HACTOSLLEN YaCTbl0 COBOKYMHOMO eXeMecavyHoro pasmepa onepauuii— 30 000 000
py6nen.

Ha OCHOBaHWW NUCbMEHHOro 3aaBneHus KnueHta baHk MOXET U3MEHUTb CyTO‘-IHbIl7I /N MeCcAYHbIN IMMAUT Ha
nepeBoa AeHEeXHbIX CpenCcTB B Apyrme KpeauTHble opraHmn3aulnn.

2. NepeBo AEHeXHbIX cpeacTB Ha cyeta KnmeHtoB bBaHka (lopuauyeckux nud, WHAMBUAYamNbHbIX
npeanpuHUMaTenen, uUsnYecknx nuu, 3aHUMalOLLMXCA B YCTaHOBMEHHOM 3akoHogaTenscteoM PO nopsake
YaCTHOM NpaKTUKOW, duamdeckmx nuy) — 300 000 pyonen.

3. nepeBO AEHEXHbIX CpeacTB mMexay cobcTBeHHbIMUM cyeTamm KnveHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKoLWne
Ha CTOPOHe KnuneHTta npu ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKoB

1.1. OCHOBHLIM pPUCKOM MpPU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMIEHHUKOM HECAHKLMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k fokymeHTam KnueHTa,
nepenaBaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBMsAMN HECaAHKLMOHMPOBAHHOIO A0CTyna MOryT ObITb CMMCaHWe OeHEeXHbIX CPeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AoCTyna k cucteMe MHTepHeT-6aHkK

2.1. OcHOBHbIMK cnocobamy MONy4YeHNsl HecaHKUMOHMPOBAHHOIO AO0cTyna k cucteme WHTepHeT-GaHk
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHUs KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 3 baHka.

[MonyyeHne HecaHKUUMOHMPOBAHHOMO AOCTYNa MOXET BblTb OCYLLECTBEHO:

- 3NOYMbIWNEHHMKaMMW, NONYYMBLLUMMU OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3W.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnveHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bl He coBepLuanu.

3.2. NogospuTenbHas akTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  ocyulecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naporns Ans noaTBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauunin (MOATBEPXKAEHMNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegcrtaensowmxca pabotHukamn «CUBCOLIBAHK»  OOO,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTeMy MIHTEepHeT-6aHK.

3.6. VIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHE HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucanue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeactBom SMS-
COO6LLEHMI HanpaBnsaTCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHON CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHNPOBAHHOMO UCMOSb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs 0 HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCcTM paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u cepTtudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (Mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnvexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMn TpaH3akumi no Cuetam KnmeHTa o OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa napons, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co CueTa KnveHTa, Heobxoammo
BbIMONHATL CrieytoLlne opraHM3aLMoHHbIe Y TEXHUYECKME MepbI:

5.1.1. Ansa Bxoga B WHTepHeT-6aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOrMH U naponb. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Ans BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepCcoHarnbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBCTOATenbCTBax He coobLlianTe HUKOMY CBOM Maponu Ansi BXxoda B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-coolLueHniA, coaepkallnii Naponb, ¢ AeTansiMn BbINorHAEMOn
Bamu onepaumun. Ecnu B SMS-coobLieHnn ykazaH naponb Ansi nnatexa, KOTopbli Bbl HE COBEpPLUANU UNn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObl OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HW B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBanTe ero, B TOM Yncrne coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KoTopbi npuxogdat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHylo KHUIy Unu 3anomHuTe ero. B cnyyae
€cnu B NNYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL MO 3TOMY TenedoHy AN yToYHeHns uHdopmauum, nudo
no apyromy noeoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenegoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbIM obecneveHnem,
YCTaHOBJ1€HHbIM N 3anyleHHbIM aHTUBUPYCHbIM MO n nepcoHarnbHbIM MeXCeTeBblIM 3KpaHOM, CBOEBPEMEHHO
0oBHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynsapHo nposBoauTe NOMHY NPOBEPKY KOMMbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. IMpwu BBOAE NIK4HON UHopmauum, MOMHUTE, yto niobon Beb-agpec B agpecHon ctpoke UHTepHeT-
OaHka gormkeH HaunHatbesa ¢ «https». Ecnn B agpece He ykasaHo «https», 3T0 3HA4WT, YTO Bbl HAXOAUTECH HA
HesalMWweHHOM Beb-canTe, W BBOAUTb [aHHble HENb3sl, Tak Kak OHW OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE U MOTYT ObITb NEpexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cly4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpouclLecTBuUKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa goctynal

5.1.10. lNpwn paboTe C 3NEKTPOHHON MNOYTON HE OTKPbIBANTE MUCbMAa W BIIOXKEHMWS K HUM, MOIyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wncnonb3yiTe npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTu. B noBcegHeBHOM
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKalOLWME OLWKNOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpUpOBaHbI
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBaliTe paspelleHnss HeM3BECTHbIM NporpaMmmMam BbiXoauTb B IHTEpHET.

5.1.15. MNpn pabote B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OoT HEJOBEPEHHbIX U3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobuneHoro npunoxennst Faktura.ru:
- yCTaHaBnuBamnTe MObUnbHbIE NpunoxeHns Faktura.ru ToNbKO 13 aBTOpU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;
- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B Criyyae, €criv OHO OOCTYMHO ANis Ballero
TenedoHa/cMapTdoHa;
- yCTaHaBnvBaWTe Mapofb 4718 OCTyna Ha Balle MOOUIbHOE YCTPONCTBO;
- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;
- BCerga coBepLlianTe BbIXxog 13 MobunbHOro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;
- He XpaHuTe FNOMMH M napornb AnsS AOCTyna B MPUIIOXKEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;
- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe U He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPYy3bsM) OaHHble ONS BXO4a B MOOWMbHOE MPUITOXEHWEe, Maponu AN noaTBepXaeHus
nnaTtexen, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;
- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLWwmMe 3BOHKM, SMS-coo0LLeHns, MTMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs nepcoHarnbHas nHopmaums Ans BXoga B NPUMNOXEHUE;
- B Cnyyae yTepu MoOunbHOro TtenedoHa unu B criydae oOOHapyXeHWst Mogo3puUTerNbHbIX OENCTBUN,
COBEpLUEHHbIX OT Bawlero nmenn B CepBuce, He3amennmTensHo obpatuteck B OaHK;
- MO OKOHYaHuW paboTbl B MOBUITBHOM NPUIOXeHUN 06A3aTenbHO HeobX0AUMO 3aBepLUNTL CceaHC paboThbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBAHNIO NAPONS:



CocTaBnsawTe naporb C y4eTOM CreayroLLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. Maponb gomkeH coaepxatb OyKBbl BEPXHErO M HKHErO perucTpa, undpbl 1 cneucumeonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCATCH
cregyoLlme naponu:

- naponwu, cogepxaluve B TOM UNn MHOM BuAae nMsa Bxoaa (JTorvH)

-  nn4yHaa uWHOopMauus, KoTopasi OTHOCUTEMbHO Ferko MOXET CTaTb WM3BECTHOW 3M0YMbILUMEHHMKaM,
Hanpumep, AaTtbl poXaeHnsi, Homepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen 1 ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMWMHOMOIMW, HanpuMep, KOMaHAbl OMepaLuoHHON CUCTEMbI, Ha3BaHMWS
obopyaoBaHus, Nnporpamm u ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CMMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHcnMTepaLum

- moboe 13 ykazaHHOrO BhbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BbilLe, HabpaHHoe B o6paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen Apyrvx naponiei nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensix (Ha pasBrekaTenbHbIX W MNOYTOBbIX canTax B WHTepHeTe); naponb He [OSMKEH coaepXaTb
nocneaoBaTenbHOCTL OAMHAKOBLIX CUMBOSOB M FPYMn CUMBOJIOB (Hanpumep, He AOMKHbl NPUMEHATLCS Naponu,
COCTOSILLME N3 OAMHAKOBbIX LMp 1nn U3 ognHaKoBbIX OYKB).

5.2.5. Heckonbko cnocoboB cocTaBUTb HAAEXHbIN Naporb.

HapexHbln naponb — 3TO Naporib He TOMbKO NErkui Ans 3anoMWHAHWS, HO M AO0CTATOYHO XOPOLLO
3aLUMLLEHHBIA OT yragblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafexXHOro napons:

Mpumep 1. MNpuaymanTe B Ka4eCTBE NApPOIIs XOPOLLIO 3aNOMUHAIOLLYHOCA OCMbICNIEHHYO hpasy, Hanpumep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX W MPOMMUCHBLIX 3HAKOB, MCMOMb3YyWTE BMECTO npobena 3Hak
nogyepkmBaHus: sANTA_cLAUS. HabupawnTte Baw naponb Ha KnasuaType CO CABUIOM Ha OAHY KnaBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposs Kaky-HUOyab CTUXOTBOPHYK dpaldy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky knaBuaTypbl (Hampumep, B OaHHOM criyyae MOnyyYuTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MPOd)EeCCMOHArbHOE CNMOBO (Hanpumep,
LMCTPaHCM3OMEPUS) U BCTaBUTb B €ro CepeauHy Kakom-Hmbyab uudpoBon koh (Hanpumep, rog OTKpbITUS
nsomepun K. Jlnbuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYHO pacKnaaKy KnaBuaTypbl. M3 3TUX OaHHbIX
nony4ymnTcs XxopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MKWLLb KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
3710 npoule 3anoMyMHaHusa Habopa cry4varHbIX CMMBOSIOB, M B TO XX€ BPEMS AaHHble npeobpasoBaHus gatoT
O0CTaTOYHO HaeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKoOMeHAauui MO3BOSMIUT 3HAYUTENMbHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHMPOBAaHHLIX onepauuin B cucteme VIHTepHeT-0aHK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMM B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO [OCTYyNa K KOMNbLIOTEPY, MOOUITBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLuu naporsisi, pa3oBOro nNaposns Ha Bxod B cucrtemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NMEPEBECTN B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk Ons cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUM Naposs, pasoBbiX Mapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyna, NMbo Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. BosobHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussBoautcs B ocdmce baHka npu nu4Hom
obpaweHun KnmenTa.



MpunoxeHue 6
Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHusa uUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damunua, ma, OtyecTBo

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust
paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkymeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AJpec MeCTOXMTENLCTBA (perncTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda nNoYToOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec SNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKaX MPOUCXOXKAEHNSA AEHEXHbIX CPeACTB (B T.4. NNaHMpyeMblx/ NpeanonaraeMbix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbsCKon OeaTenbHOCTH

O avenoeHabl

O nnyHble cbepexeHuns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanv3alnm HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTBeHHUK ykasaHHoro nuua) O asnsaetca / O He aBnsieTcA

WHaunemayanbHbi npeanpuHmatens O asnseTtcsa / [ He AaBnsieTcA

MpuHaaNexXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMU pPe3vaeHTaMN MHOCTPaHHbLIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGOPMaLMS, NPenoCTaBleHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N [OCTOBEPHON BO BCEX OTHOLLEHUSIX, S HE BO3pakato NpoTuB npoBepkn. O653ytocb MHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSSIX MPenoCTaBNEHHON MHGOPMaLMK.

2. Hactosiwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AeACTBYoWen peaakumm O6Wwux ycnoBum obcnyXxuBaHms
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss O6LWMX ycrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUSI U3MEHEHWUIA U [OMNOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusx baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn AUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Oato cBoe cormnacue «CUBCOLBAHK» OO0 Ha 06paboTKy cBOMX NEepCOHarnbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
nepcoHanbHbIX AaHHbIX, Lenb UX 00paboTku, CpoK, B TeYeHMe KOTOpOro OEeNCTBYeT OaHHOEe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

6. Hato cornacne «CUBCOLBAHK» OO0, 3A0 «BbnnnuHroBbIi LEHTP» U €ro NnapTHepaMm Ha 3anucb 1 XpaHeHne
TenedOoHHbIX pa3roBOPoOB CO MHOW B criydae BbisirneHus Onepauun 6e3 gobpoBonbHoro cornacus KnveHTa.

(noanuce) (9.1.0.)



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asiBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 8 OTAEJIEHME BAPHAYJT BAHKA POCCUIA

Y [ly6nuyHbie QomkHOCMHbIE Nuua — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX ope2aHu3ayul, a makxe nuya, 3ameuwjarowue (3aHumarowue) eocydapcmeeHHble dormkHocmu Poccutickoli ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20o 6aHka Poccutickoli ®edepayuu, domkHocmu ghedeparnbHol 2ocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c8oboxdeHUe om Komopbix ocywecmensiomesi pe3udeHmom Pocculickol ®edepayuu umnu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha OcHogaHuu ¢hedeparibHbIX 3aKOHO8, 8KITHYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny6audHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam 6HymMpeHHe20 KOHMPOIIs)

2 Ecnu knueHm signisiemcsi Hano208bIM Pe3udeHmomM UHOCMPaHHo20 20cydapcmea U He SI8/IsIemcsi Haro208biM Pe3UdeHTOM HU 6
00HOM eocydapcmee, 8 Uuesisix ucrofiHeHusi mpebosaHull, ycmaHoeneHHbix enasoli 20.1 Hamozosoeo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® ropsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCMpaHHO20 Hasloz2ornnamenbujuKka pasmelweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHKy AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu NudHoM obpaweHuu KnueHma e rodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/

MpunoxeHue 7

K O6WMM ycrnoBusiMm o6CnyKMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 0OCNY>XUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmm ycnosuammn obenyxmnsanust comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue p[oroBopa OaHKOBCKOro obcnyxvmBaHUsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOrO 06CnyKnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[QormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .



MpunoxeHue 8

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSLWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNAOWMACA y4acTHMKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHk, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBegeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

[oroeop — [loroBop 06 ocyLiecTBrNeHMn GaHKOBCKOrO 0B6CnyXMBaHMS PU3NYECKUX NNLL, 3aKIHOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmBaHUA € ucnonb3oBaHnem Cuctembl MHTepHeT-6aHK, B TOM 4ucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbldan rpaxgaHckoro obopoTa,
BHYTpPeHHMe akTbl baHka (Mpukasbl, pacnopsiKeHUs!, NONOXEHUS, UHCTPYKLUUN, peLleHnst 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTM3MPOBaHHAs CUCTEMA JNEKTPOHHOIO AOKYMEHTOODOopoTa,
obecneumBalollas nogroToBKy, nepegadvy, 3awmuty u obpaboTKy [OOKYMEHTOB B 3MEeKTPOHHOM Buae C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3aLunTbl MHpopMaLMn 1 rnodanbHOn
NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcuer — 6GaHkoBckmiA cyeT KnmneHTa, OTKPbITbIA HA OCHOBaHMWU 3aKYEHHOro mexay baHkom wm
KnnenTtom [loroBopa Ha BbiNyck 1 06CNyXMBaHWE KapThl 47151 y4eTa onepauuin, CoBepLIaeMblX C UICNOSb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHt — dumsunyeckoe nuuo, 3akntoumeliee ¢ baHkom poroBop 6GaHKoBCKOro cyeta, [oroBop u
ABNAOLLEeCcs B COOTBETCTBUM € HacToswmumu MNpasunamum MNonydatenem unn OTnpasutenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHKk ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOMO TenedoHa, NpPenoCTaBIEHHbIA / yKas3aHHbIN
KnneHtom bBaHky. BaHk He ocyuwectBnsieT npoBepky npuHagnexHoctn Knuenty-Monyyatento nepesoaa,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbi 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopga (OrnpaButenb) — KnueHt, co Cuyeta kotoporo B BbaHke cnvcbiBatoTcH
OeHexHble cpeactaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yaten nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha C4YeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne -— pacnopsikeHve KrveHTa O nepeBode [OEHEXHbIX CpeacTB, NofaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiectBneHun OencTBui B
pamkax Cuctembl BbICTPbLIX MaTeXen, Ha OCHOBaHWMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna — [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBuc — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
No3BONSALWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuka CucTtembl ObICTpbiIX nnartexewn, obcnyxuearowero OTnpaBuTeENa Wnu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKpbITbIN Ha OCHOBaHWM AoroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaMm.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpefeneHnii, ykasaHHbIX B HACTOSILLEM NMYHKTE HE ABMNSAETCHA NCYEPNbIBaOLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, UCnonb3ysa Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyartens nepesoaa.

2.2. Hactoswwue lNpaBuna aBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMuaMu Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTbL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMMEMOW YacTbio YCNOBUW B KayeCcTBE NMPUMOXEHUSA C
MOMEHTa MX YTBEPXXAeHUS BaHkoMm.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHus KnmeHtom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4encTBun:

— Hanpaenenuss B baHk nocpeactBom Cuctembl nepsoro lMopyyveHus, Wunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM BbaHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmellatcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMON U COCTaABHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHbEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensetcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluaroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B TomM Yncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTugunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeNCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesofa B pamkax Cuctembl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No NepeBody OEHEXHbIX CpeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnosuu, 4Tto BaHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKHUNTD)
B criyyae Hanuuusg y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHogaTenbCTBa; B MHbIX YCTAHOBMNEHHbIX BaHkoM n/vnu 3akoHoaaTenbCTBOM Criyyasix.

3.8. B cnyyae BbisiBneHus baHkom onepauummn, COOTBETCTBYIOLLEN NPU3HaKam OCYLLEeCTBMEeHNA nepesoaa
6e3 nobposonbHOro cornacust KnveHta B cootBeTcTBMM C 3akoHo4aTenbCTBOM, baHk ocyllecTBnseT AencTeus
B Nopsiaike, yCTaHOBNEHHOM YCnoBusamu, 3akoHoAaTeNbCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NuUMuUTbI No Onepaumsam (MX KONUYECTBY, CyMMeE M Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [ONonmHUTENbHO K NpPegoCTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbllle
onepauusax/ycnyrax baHk npepoctaBnsetr KnuMeHTy COOTBETCTBYIOLLYI WHOPMaUMIO  NocpeacTBOM
HanpaBneHuss Push-yBegpomneHnun 4yepes mobunbHoe npunoxeHne wunu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, NpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnveHTy nocpegctBom SMS/Push-yBegomMneHun, cuuTaeTcs nonyyeHHon KnueHTom B AeHb ee
HanpaeneHua baHkom. HenonyuyeHue KnueHtom SMS/Push-yBepomneHuin He aBNSETCS HEUCNONHEHWEM
BaHkoM 0653aHHOCTM NO MHpopmupoBaHuio KnueHTa o6 onepauusix, OCYLLECTBMEHHbIX C WCMOMb30BaHNEM
Cepsuca.

3.11. B uensx ocywecteneHust Onepaunin B Cucteme GbICTPbIX NNaTexen B kayecTse naeHTudmkaTtopa
MonyyaTtena wucnonb3dyetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyloLline napameTpbl:

- Homep mobunsHoro tenedoHa NMonyyatens nepeeoaa;

- Cymma nepeBofa;

- WHblEe NapameTpbl, yCTaHOBMNEHHble BaHkoM.

Cymma komuceun (B criydae ee Hanumums) ykasbiBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen BaumaeTca ¢ OTnpaBuTens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoMm SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegocraBneHHoro/ykasaHHoro banky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum BosnaraeTcsa Ha
KnueHrTa.

3.15. lNpun coeepweHnn Onepauum No nepeBody AeHexXHbIX cpeacTtB [lonyyatento nepeBoga CPoOK
3auncneHuns cpencts lNMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OEeHEXHbIX CPEACTB HE OCYLLECTBNATCS.

3.17. B cnyyae BbisiBNeHMs onepaumm C wucnonb3oBaHveM CBl1, coOOTBETCTBYHOLWMX NpPU3HAKam
OCYLLIECTBNEHMS NepeBoa AeHeXHbIX cpeacts 6e3 4obpoBonbHOro cornacust KnueHrta otkaszaTb B COBEPLUEHWN
onepauun (nepesoga), HesameonuTeNbHO HanpaBuTb KnuneHty yBegomreHne o6 OTKase B COBEpLUEHUM
onepauun ogHWM U3 criegylolmx cnocoboB Ha ycmoTpenune BaHka: nytem TenedOHHOro 3BOHKa, OTMNpPaBKM
nMcbMa Ha anekTpoHHbI agpec Knuenta, SMS/Push-yBegomnenuii, no cucteme «MHTepHeT-6aHk» nnubo nytem
BPYYEHMS MMCbMEHHOIO YBELOMITEHUS.

Mpn nonyyenum ot KnueHTa nogTBEPXKOEHMS O COBEPLUEHWM onepauun, He3amegIMTeNnbHO NPUHATL K
UCrornHeHuo pacnopsikeHme (nopydeHme) KnneHTta ¢ npegocTaBreHneM BO3MOXHOCTU coBepLueHus KnueHtom
nocriegyroLler NOBTOPHON onepawmu.

3.18. lMpu nameHeHun Homepa mobunbHoOro tenedgoHa, ucnonb3dyemoro B Cepsuce, KnueHt obsasaH
He3ameanuTensHo yeeaoMuTb baHk. [Jo BHeceHua uameHeHun KnneHtom Bce gencTBua baHka no nepesogy
OEHEXHbIX CpeacTB C ucnonb3oBaHuem CepBuca no paHee ykasaHHOMy KnneHTom Homepy mobGunbHoro
TenegoHa CUYMTaOTCH BbINOMHEHHBIMU Haanexawmum obpasom uM KnneHT He BnpaBe npegbsaABnsTe baHky
NPETEH3NN.

3.19. Tlpu HaxoxaeHun KnveHTa 3a rpaHuUen unm rnpu Mcnornb3oBaHun KnmeHTom Homepa MobunbHoro
TenedgoHa 3apybexHoro oneparopa MOOUIBHOWN CBA3M B KA4€CTBE OCHOBHOIO HOMepa MoburibHoro TenedoHa,
B CUIy 0cobeHHoCTEN paboTkl CUCTEM ONEepaTopoB MOOWITbHONM CBS3M, YBENMYMBAETCS PUCK HECBOEBPEMEHHOIO
nony4veHusi/Henonyyenms KnneHtom SMS-yBegomneHus oT baHka. KnveHT yBeJoMNeH O AaHHOM pUCKe,
MOHMMAET M y4MTbIBAET €ro Npu Bble3ae 3a rpaHuly, a Takke npu ykasaHun baHky cBoero Homepa MobuIibHOro
TenedgoHa B kKa4eCTBE OCHOBHOIO Homepa TenedgoHa.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk 06sa3aH:
— [pepocTtaBute KnneHTy BO3MOXHOCTb WUcMonb3oBaHus CepBuca B MOPSAKE W Ha YCIOBUSAX,
yCTaHOBMEHHbIX [MpaBunamu;



—  XpaHutb GaHkoBCkyto TaviHy 06 Onepaumsx KnveHTa n csegeHun o KnueHTe, 3a UCKIIOYEHMEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM WIW COrMacoBaHHbIX ¢ KrnneHToMm;

— [poBoguTb paboTy MO paspeLleHnto CMOPHOW CUTyaLMn B COOTBETCTBUM C 3aKOHOLATENbCTBOM,
Horosopowm, MNMpaeunamu B criydae Hecornacusi KnveHta ¢ Onepauuen;

—  WHdopmuposaTb KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIEHHLIMM
MNpaBunamu;

—  WcnonHatb nHble 06813aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTENBLCTBOM.

4.2. BaHk Bnpase:

—  Ortkasatb KnueHTy B npegoctaBneHun Cepauca (OTKNIOUUTL) B Cryvasix, ycTaHOBMNEHHbIX [JoroBopom,
MpaBunamu;

— Otkasatb KnuneHTy B OCyllecTBreHUM BCeX unu oTtgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTCcTBMU ¢ [JoroBopoM, NpaBunamm, 3akoHoaaTenbCTBOM 6€3 06bSICHEHNST NPUYNH;

—  TMpuocTtaHoBUTbL WUCMOMHEHNE PacnopsiKeHUss O coBeplieHun Onepauun B criydae npusHaHus ee
COOTBETCTBYHOLLEN Mpu3HakaM ocyLiecTerneHmss 6e3 pobposonbHoro cornacus KnueHta m 3anpocuTb Y
OTnpaButensi NOATBEPXXAEHNE ANst BO30OHOBNEHNSI UCTMIONTHEHUSI PaCTIOPSKEHWS;

— B oaHocTopoHHEM nopsigke M3MeHATL/OoNonHATL HacTosiwme Mpaeuna;

— B oaHocTopoHHeM nopsigke M3meHsTb uMUTbl o Onepaumsm B pamkax CepBuca;

— B ogHocTopoHHeM nopsake nsmeHaTb Tapudbl no Onepaumam B pamkax Cepuca;

—  ObpabaTbiBaTh NEepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM C 3aKOHOOATENbLCTBOM;

—  3anpawwueatb y KnueHta ntobble 4OKYMeHTbI / MHdopmauumto, HeobxoamumMeble baHky B COOTBETCTBUM
¢ [Joroeopom, 3akoHoO4aTENBCTBOM;

—  OcywecTtBnATb MHbIE NpaBa, NpegycMoTpeHHble MNpasunamu, [loroBopom, 3akoHoAaTENBCTBOM.

4.3. KnueHT 0653aH:

—  OcywectBnate Onepaumm B pamkax Cepsuca B cooTBeTcTBuM ¢ [orosopom, [lpaBunamu,
3akoHOAaTENbCTBOM;

— [lpepoctaBnaTe baHKy 4OCTOBEPHYHO M akTyanbHY0 MHGOpMaLmMIo Ans ocyllecTerneHms Onepauui B
pamkax Cepsuca;

— [pun BbisBNEHMM cuTyauum w/vnu MNOMydYeHUU MWHOpMaLMM O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro tenedgoHa, npegoctaBneHHoro/ykasaHHoro baHky KnneHTtom, CBOEBPEMEHHO OTKIHOUNTL
ero ot Cepsuca nocpenctesom Cucrembl MIHTepHeT-6aHK, nyTem obpalleHms B odumc baHka;

— CBoeBpeMeHHO onnayvBaTb BO3HarpaxgeHue n Bo3MellaTb pacxogbl baHka B cooTBeTcTBUMM C
Tapudamu;

— [lpeactaBnate baHKy OOKYMEHTbl M MHOpMauuo, 3anpaluvBaemble baHkoM B COOTBETCTBMM C
[oroeopowm, NpaBunamn, 3akoHO4ATENBLCTBOM,;

—  WcnonHAatb MHble 06513aHHOCTK, NpeaycMoTpeHHble MNpaBunamu, [Jorosopom, 3akoHO4ATENLCTBOM.

4.4, KnueHT BnpasBe:

—  TonyyaTb oT baHka nHdopmauuio o coBepLueHHbIXx Onepaumsax B pamkax Cepuca;

—  TlonyyaTb oT baHka koHcynbTaumm no pabdote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCsa OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cnucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHOLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUibHOCTb W akTyanbHOCTb YkadaHus baHky, kak cBoero
Homepa mobunbHoro TenedgoHa, Tak ¥ Homepa mobunsHoro tenedoHa MNonyyatens npu nonb3oBaHUM ycnyramu
B paMkax CucTemMbl ObICTPLIX NNaTeXeNn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBWUIIBHOCTb W KOPPEKTHOCTb YkadaHus bBbaHKky cBounx
NMOEHTUMUKALMOHHBIX Y MHbIX AaHHbIX AMs OCYLLEeCTBeHNs paboTbl B pamMkax CuctemMbl BbICTPbIX MAaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Cry4vasx, Korga 3auucrieHve cpefcts [lonyyatenio He
OCYLLIECTBINEHO UMK OCYLLIECTBINEHO C HApyLLUEHNEM CPOKOB He Nno BuMHe BaHka.

5.4. baHK He HeceT OTBETCTBEHHOCTU 3a YaCcTUYHOE UK MOMHOE HEBLINOMHEHNE CBOMX 00513aTEeNbCTB B
COOTBETCTBMM C HacTosilWmMmK [NpaBrnamm, ecrniv gaHHOe HEBBLIMOSTHEHWE SABUINOCH CEACTBMEM 0OCTOATENLCTB,
BO3HUKLLMX B pe3yribTaTte Henonagok (cboes B paboTe) TEXHUYECKUX CPeACTB BHE koMmneTeHummn baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HEMpaBWITbHO BBEAEHHbIE (NPELOCTABMEHHbLIE)
KnueHtom cBegeHus ans ocyliectenenns Onepauum unm nonyyvyeHns MHOM ycryrm B pamkax Cuctemel 6bICTpbIx
nnaTexewn.

5.6. baHK He HeceT OTBETCTBEHHOCTU neped KnueHToM 3a peanus3auuio CBOMX MpaB B COOTBETCTBUM C
[MpaBunamu 1 nocneacTesns Takon peanuaauuu.

5.7. be3sycnoBHoO npu3HaeTcs, 4To Onepauusi, NpoBeAeHHast nocpeactsoM CucrteMbl MIHTEpHET-6aHK ¢
ncnonb3oBaHuem Cuctembl ObICTPLIX NnaTexen, coBeplieHa KnneHtoM; KnneHT He BripaBe ccbinaTbCAa Ha TO,
yto Onepauusi ¢ ucnonb3oBaHMeM CUCTEMbl OLICTPbIX MNaTeXen coBeplleHa TpeTbMM JIMLUOM WIM Mo
MPVHY>XAEHWUIO, NOA BNMsSiHMEM obMaHa, Hacunus, yrpo3abl, 3NOHAMEPEHHOMO COrMnalleHnsa NPeacTaBUTENs OgHON
CTOPOHbI C APYrov CTOPOHOM UMW CTEYEHUS TSDKENbIX 00CTOATENLCTB

5.8. KnneHT HeceT pucK HacTynneHuss HebnaronpusTHbIX MOCNEeACTBUA B Crlydae OCYLEeCTBIEHMS
onepauun TpeTbumMu nuuamm nnoo KnveHToM no npuHyXaeHuto, nog BnNusiHuem obmaHa, Hacwunusi, yrposbl,



31TOHaMEePEHHOro cornalleHnsl nNpeacTaBUTENs OQHOM CTOPOHbLI C APYrOM CTOPOHOW UMK CTEYEHUS TSKEmbIX
006CTOATENLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegocTaensiet baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, yyacTHukam pac4eToB cBefeHus o cebe (naeHTumKaumMoHHble gaHHble), MHdopmaumio 06 Onepauum n
BO3MOXHOCTM BaHka coBeplumTtb Onepaumto B pamkax Cepsuca.

6.2. KnuneHT npegocraenset npaBo baHky o6pabaTbiBaTe CBOM NepcoHasnbHble AaHHbIe NH6bIM cnocobom
(kak aBTOMATU3MPOBAHO, TakK U BPYYHYHO) ANs Lenew, ykazaHHblX B [MpaBunax.

6.3. K B3aMmooTHoweHusM BbaHka n KnueHTa, ykasaHHbIM B HacToswmx [paBunax, npumeHsieTcs
3akoHogaTenbCTBO.

6.4. MNpu3HaHWe HedeNCTBUTENbHBIM Kakoro-nmbo nonoxexus MpaBun He BriedYeT HEAENCTBUTENbHOCTU
OpYrvx nonoxexun Mpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HELENCTBUTENBHbLIM MONOXEHWS.

6.5. KnneHT nponHdopmmnpoBaH, 4To B criyyqae vcnonb3oBaHus Cepsuca ans onnatbl TOBApOB U yCryr
CMOopHLIE BOMPOCHI MO AOCTaBke TOBAPOB / OKa3aHWUo yCryr, BO3BpaTa ToBapa/oTMeEHbI YCIyri Uinn Nx kavecTsa
paccmaTpuBatoTcst mexay Otnpasutenem u lNonyvatenem w/wunun B gocyaedbHom / cynebHom nopsinke 6e3
yyactusa baHka.



