YTBEPXXOEHO
PeweHuem MNpaBneHus
«CUBCOLUBAHK» 000

MpoTokon NB Ne 410 ot 08.07.2024
Beectu B gencteue ¢ 25.07.2024

OneKkTpoHHas Bepcus

C U3MEHEHUSIMU 1 JOMNOSTHEHNSIMI
MpoTtokon INMB Ne 423 ot 07.10.2024
Beectu B gencteue ¢ 07.10.2024
MpoTtokon MB Ne 457 ot 12.05.2025
Beectu B gencteune ¢ 23.05.2025
MpoTokon NB Ne 463 ot 23.06.2025
Beectu B genctene ¢ 07.07.2025
MpoTtokon MB Ne 472 ot 25.08.2025
Beectu B genctene ¢ 04.09.2025
MpoTtokon MB Ne 475 ot 15.09.2025
Beectu B genicteue ¢ 26.09.2025

OBLUME YCNOBUA OBCNYXXKUBAHUA ®USUYECKUX NNL,
«CUBCOLIBAHK» 000

1. TEPMWHbI N ONPEAENEHUA

Push-yBegomneHune — coobuieHune, otnpasnsemoe baHkOM C ucnonb3oBaHWeM ceTu WMHTepHeT Ha
MobunbHoe yCTPONCTBO C yCTAHOBMEHHbIM HA HeM MoBUNbHBIM NPUOXEHWEM.

SMS - cooOLueHune — TekcToBoe coobuieHne, HanpaBngemoe baHkoM Ha Homep(-a) MoOGUNbHOro
TenedoHa(-oB) KnueHra.

ABTOMaTM3MpoBaHHasa OGaHkoBckass cuctema (ABC) — nporpammHo-annapaTtHbli komnnekc baHka,
obecneuunBarowmi npoegeHne KnmneHtom onepaumi no CueTtam/Bknagam wm gpyrum npogykram baHka w
cogepxawmi uHpopmaumo o KrnimeHTe, goctaTtouHyro anst ero MpeHtudpmkauum mn AyteHTuduKaumm B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUbMKaUmMa — yqocToBEPEHME NPAaBOMOYHOCTY obpalueHns KnueHTa (goBepeHHoro nuua Knuenrta)
B baHk, ona coeepLleHns onepauun u/unu nonyvyeHuns nHgpopmauum no Cyetam/Bknagam v gpyrum Npoaykram
B baHke B nopsgke, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOM KOMMEPYECKWA CUBWUPCKUA COLIMANBHBIM BAHK» OBLLECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBopa AeHeXHbIX CPeACTB — XapakTepucTuka [lepeBoda LEHEXHbIX CPeacTs,
obo3HavaoLwasa OTCyTCTBME WM NpeKkpalleHne BO3MOXHOCTM OT3biBa pPacrnopsKeHus 06 OCyLleCTBNeHuM
MepeBoga AeHeXHbIX CPeaCcTB B OnpenerieHHbIi MOMEHT BPEMEHU, ECNIN MHOE He OBYCOBEHO NPUMEHSEMOW
dopmor 6e3HaNUYHbIX pacyeToB Unn oegeparnbHbIM 3aKOHOM.

BeHedumumap (beHecbmumapHbin Bnagenewu) — manyeckoe nNuUO, KOTOPOMY MpuHaAnexar npaea Ha
OEeHexHble cpeacTBa, Haxogawuecs Ha Cyete.

Bbinucka - oT4eT No onepaunsiM, npoBedeHHbIM Mo CyeTy, 3a onpedeneHHbI Nepruos BpEMEHN.

Depxatenb Kaptbl — huanyeckoe nuuo, Ha MMs KOTOporo BbinyuwleHa KapTa, nony4yvsluee npaBo Ha
nons3osaHne KapTon B COOTBETCTBUM JOrOBOPOM, 3aKIOYeHHbIM Mexay baHkom u KniveHTom.

OuctaHumMoHHoe 6GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHkom KnuneHty
BO3MOXHOCTM CaMOCTOATENbHO (bopmMupoBaTh M nepegaBatb B baHk Mo TenekoMMyHWKaUMOHHBIM KaHanam
obLero nomnb30BaHMSA pacrnopsbkeHnst U obMeHuBaTbCs C BaHkOM WMHAOPMALMOHHLIMU COOBLLEHMAMU C
ucnonb3oBaHnem cepauca «FAKTURA.RU».

JONoOBOP - O6wue ycrnoBust obcnyxmBaHusa ¢uandecknx nud, 3asiBieHme Ha ©OaHkoBckoe
obcnyxuBanvne, HagnexawmMm obpa3om 3anofHEHHOE M nognucaHHoe KnneHTom, akuentoBaHHoe baHkom, u
Tapudbl Ha ycnyrn baHka, npegoctaBnsemble PU3NYECKUM NLaM, B COBOKYMHOCTY ABISOLLMECH 3aKITHOYEHHbIM
mexay KnveHtom n bankom [JoroBopom GaHKOBCKOrO 06CAY>KMBaHUSA

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToMm, 3aKmueHHbI C LEenblo
pasMeLLEeHNsT OEHEXHbIX CPEeACTB W MOMyYeHuUs OOXOO4OB B BMAE MPOLEHTOB, HAYUCIISAEMBIX Ha CymMMmy
pas3MeLLEHHbIX JEHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro cuyeta — pgoroeop mexay baHkom u KnmeHTOM, 3aknio4eHHbIn C uUenbio
COBEpPLUEHMS PACYETHBIX OMEpPauui, He CBA3AHHbLIX C NPEANPUHUMATENbCKON AEeATENbHOCTBIO MM YaCTHOM
NpakTUKoOn

[JoroBop Ha BbINyCK W oOcCnyXuBaHue KapTbl — pJoroBop Mexay bavkom wu  KnveHTowm,
npegycmaTpuBarowuin oTKpbiTUe KaptcueTa, Bbinyck KapTbl

3asBneHne Ha 6aHKOBCKOe OGCnyXuBaHUe — 3asiBIIEHWE O MpucoeauHeHun K Hactosawmm OOwmm
YCIOBUAM OOCMYXMBaHUA (PU3NHECKMX MWL, COCTaBIieHHOE No hopMe ycTaHoBMNeHHon baHkom, B ToM 4ncne
COAEepXaLLmecs B opyrux 3assneHusx (qoroeopax) Knvexra

UpeHTndukaumua — yctaHoBneHne nudHoct Knuenta (npeactaesutens KnnenTa) npu ero obpalleHmn B
BbaHk ons coBeplleHus GaHKOBCKMX ornepauuin Unu nonyveHus nidopmMaummn no cdetam KnveHta B nopsigke,



npegycmoTpeHHom JOTOBOPOM.

MHdopmaumnoHHoe cooblueHune — noboe nHpopmaumoHHoe coobuyeHre baHka, otTnpaBnsemoe KnneHty
B Buge SMS-coobweHnst unu B Buae Push-yBegomnerus.

Kapta — nepcoHanuavpoBaHHas (C ykasaHMEM Ha JIMLEBOW CTOPOHE MMEHW u hamunum [epxartens
KapTbl) GaHkoBCckasi kapTa, nNpegHasHavyeHHast Oons coBeplleHus onepauun Hdepxatenem KapTbl B npegenax
yCTaHOBMEHHOro MNnarexHoro nuMmuTa.

KapTtcueT — C4eT hnanyeckoro nuua, OTKpbIThbIA HA OCHOBaHWM 3aKNO4YeHHOro Mexxay baHkom n KnueHtom
[oroBopa Ha BbiNyCcKk M OOCRyXuBaHWe KapTbl OIS y4eTa onepauuii, COBEepLUaeMbiX C MWCMOofb30BaHUEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — omanyeckoe nuuo, 3aknoumsluee ¢ bankom JOMOBOP.

KomnpomeTtaumsa — cakt goctyna MNOCTOPOHHErO fnuua K 3aluiaemMon MHgopMauun, a Takke
nofo3peHne Ha Hero.

KoHTakTHbIN LleHTp — BblOeneHHoe nogpasgeneHne baHka unu cneumanvanpoBaHHasl opraHv3auus,
3aHMMatoLmecs obpaboTkoi obpalleHnii KnmeHToB baHka no ronocoBbiM kaHanam CBS3W.

NlorH — nepcoHanbHbI MOEHTUdUKATOP MOMb3oBaTens, MNpPeacTaBnsoWmMiA Ccobo  YHMKaNbHYO
nocneaoBaTenbHOCTL CUMMBOMOB, Ucnonb3yemyto ans MaeHtudukaumm KnveHTa npu BXxoge B CUCTEMY
WHTepHeT-6aHK.

MoGunbHoe npunoxeHue — NpunoxeHve (nNporpaMmMHoe obecneveHne) ans MobunbHOro yCTporcTea,
npegoctaenstollee KnmeHTy BO3MOXHOCTb focTyna k cucteme VHTepHeT-6aHk ¢ MobunbsHoro yctpoincTea.

Mo6GunbHOe yCTPOMCTBO - ANIEKTPOHHOE YCTPOMCTBO (NNaHLWeT, cMapTgOH, MOOUNbHbIA TENEOH 1 T.M.),
Haxoaseecs B JMYHOM Mofb3oBaHuM KnuveHTa, umelowee nogknoyeHne K MoOUNbHOM (NMOABWXKHON
paguoTenedgoHHON) CBA3W WU MHPOPMaLIMOHHO-TENEKOMMYHMKALMOHHON CeTU VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» - 3AO «bunnuurosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel Oxanunsa, .11, odouc 218), ocywecrensiouiee
NMHGOPMaLIMOHHOE 1 TexHornornyeckoe obecnyxmnsarnve KnneHta n baHka B pamkax cepsuca « FAKTURA.RU»

Onepaumsa 6e3 poGpoBonbHOro cornacus KnueHTa— onepauusi, COOTBETCTBYIOLLAS MpuU3Hakam
OCYLLIECTBNEHMS nepeBoda AeHexHbIX cpeacts co Cueta (onepaums no Cuety, onepauusa no Kapte, nepesof
mexay 6aHkoBckuMmn kapTamm) 6e3 gobposornbHOro cornacusa KnueHta, BoisBneHHas baHkom camocTosiTensHO
unu no 3asenexHuio Knuexta

OcHoBHOM HOMep TenedoHa — Homep MobBuNbHOro TtenedoHa, npeaocTaBneHHbIn KnueHTom un
3aperncTpmpoBaHHbIi baHkoMm, ncnonbdyembi 4nsa naeHTdukaumm KnmeHTa npu npegoctaBneHnm yenyr (B TOm
yucne yenyr 46O, SMS-nHdopmmpoBaHmsa 1 T.4.)

OdmumanbHbI cant BaHka — canT baHka B MHOpMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOMb3yEMbIN B Nape € JIOTMHOM 4SS AocTyna B cuctemy MHTepHeT-6aHK
ansa dusnyeckmx nuud. MNaponb MHOrOKpaTHOro MCnonb3oBaHusA 3agaetcd KnneHTom camocTosiTenbHO cpasy
rocne ycrneLHoro BBoga BpEMEHHOTO Naponsi.

MepeBoa peHeXHbIX cpencTtB — pgenctBua baHka no [MepeBody OEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix opm BGe3HanM4YHbIX pacyeToB Mo NpegoCTaBleHN0 NoNnyyaTento cpeacTB AEHEXHbIX CPEACTB
nnartenbLymKa.

MnaTtexHbIn NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIM B MNpegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpeactB KnueHta Ha Kaptcuete u/wunu npegocTaBreHHbiX BaHKOM KpeguTHbIX CpencTB B COOTBETCTBUMM C
ycnoBusmMu [JoroBopa Ha BbIMyCK U 0OCAy>XUBAHNE KapTbl.

MoapaspeneHus BaHka — nogpasgenexns baHka, ocywecTensowme obcnyxuBaHne uU3nyYeckmx nuy no
©aHkoBCckMM onepauusam. NepeyeHb MNogpasgeneHun barHka pasmelueH Ha OdmumansHom canTte baHka.

MopyyeHne KnueHTa - 3aaBneHue, nopyyeHue, pacnopskeHve KrveHta, odopmieHHoe o
ycTaHoBrneHHon baHkoM opme, B TOM 4ucne pacropsikeHue, coepxalleecd B Apyrux [JoroBopax,
3aKnoyeHHbIX mexay baHkom n KnneHtom, nognvcanHoe KnneHtom cobCTBEHHOPYYHO, NMMBO COCTaBEHHOE C
ncnonb3oBaHnemM cnocobos VigeHTndmkaumm n AyteHtudumkaumm, onpegenerHbix JOTOBOPOM, ecnu nHoe He
ycTaHoBneHo [JoroBopoM Ha Bbinyck 1 o6cnyxuBaHme kaptbl «CUBCOLBAHK»

MoCTOSsIHHBIN Naposib — NAPOIib MHOTOKPATHOIO MCMNOMIb30BaHUSI C HEOTPAHUYEHHBIM CPOKOM OENCTBUS.
Vcnonbayetcs ana AyteHtudmkaumm n igeHtndukauum KnneHta npu Bxoge B cucteMy VIHTepHeT-6aHkK.

MpepcraBuTenb — nWUO, OEWCTBYOLLEE OT MMEHU U B UHTepecax KnneHTa B cuny MOMHOMOYMS,
OCHOB@HHOI0 Ha JOBEPEHHOCTU, yKa3aHnM 3aKoHa Nnbo akTe YNOSTHOMOYEHHOIO Ha TO roCyAapCTBEHHOIrO opraHa
UK opraHa MEeCTHOrO CaMOyrnpaBieHNs

MpusHakm onepauun 6e3 pobpoBonbHoro cornacus Knuenta (MpusHakm OBOCK) — npusHaku
OCYLLIECTBNEHMS NepeBoa AeHEXHbIX cpeacts co Cueta (onepaumsa no Cuety, onepauusa no Kapte, nepesog
mexay 6aHkoBckumn kKapTamu) 6e3 gobposonbHoro cornacust KnueHta, yctaHoBneHHsie bankom Poccumn u
pasMeLléHHble Ha ero oduumnanbHOM canTe B ceTu VIHTepHeT (www.cbr.ru), ykasbiBalolime Ha COBepLUEHUE
onepauun 6e3 gobpoeonbHOro cornacusa Knuexta

Pa3oBbIN CeKpeTHbIN NMaposib — YHUKaIbHbLI HAOOP CMMBOSIOB, MCMONb3YEMbIN AM1S MOATBEPKOEHUS
MPOCTOro 3NEKTPOHHOIO AOKYMEHTa, aBTopusaummn KnmeHTa n coBepLUeHUs UHbIX AEACTBUIA. Pa3oBbIn CEKPETHBIN
naponb npepoctaensercad KnneHTy Ha OCHOBHOWM Homep TenedoHa B Buge SMS-coobuieHusi, nmeet
OrpaHMYeHHbIN CPOK AencTBus, onpeaensembin Onepatopom cepauca «FAKTURA.RU»

PykoBoACTBO nonb3oBaTensi — UHCTPYKUUM nonb3oBatens VIHTepHeT-6aHK Ans 4acTHbIx KnueHTos,
yTBEepXaeHHble onepaTopom cepsuca «FAKTURA.RU»
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CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOIOMMYECKMI CEPBUC, NO3BOSISAOLLNA €r0 Yy4aCcTHUKAM
opraHusoBaTb OOMEH 9MNEKTPOHHbIMU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamun, E-MAIL-
COODBLLLEHMAMN N NPOYEN MHCpOPMaLMEN.

Cuctema 6bicTpbix nnatexen (CBIM)- cepBuc ObICTPLIX NNaTtexen nnarexHon cuctemosl banka Poccun,
No3BONALNA PU3NYECKM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTKW/7 AHeW B HeAernio) NepeBoauTb
AeHexHble cpeactBa no Homepy mobunbHoro TenedgoHa cebe wnu gpyrum cusndeckum  nuuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka CucteMbl ObICTpbIX nnaTexen, obcnyxwusarowero OTnpaBuTeNd wnu
Monyyartens.

Cuctema MWHTepHeT-6aHK — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecnevyeHnn NHPOPMAaLIMOHHOIO U TEXHONMOMMYECKOro B3ammoaencTemsa mexay baHkom n KnveHtom.

CnpaBka — [OKyMeHT, BblgaBaeMbii baHkom, noareepxaatowmii dpakt/cobbitne no Cyetam/onepauunsm
KnueHrta.

Cuer — OaHkoBckM cuyeT B BamnoTe Poccuiickon ®epepaumm unm MHOCTPAHHOW BamnoTe, OTKPbIThIN
KnueHty dusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA ans coBeplUeHWs onepauui, He CBA3aHHbIX C
OCYLLeCTBNEHMEM NpeanpUHMMaTENbCKON AeATENbHOCTLIO UMK BEAEHWEM HYacTHOM NPaKTUKK

CueT no Bknaay - Cyet pmanyeckoro nuua B Bantote Poccuiickon ®efepavumm nnm MHOCTpaHHOW BarntoTe,
OTKpPbITBIN BaHkoM Bknaguuky Ha ocHoBaHun [oroBopa 6aHKOBCKOro Bknaga Ans ydeTa OEHEXHbIX CPeacTs,
pasMeLlaeMbiX BKNagyunkom B BaHke B Lensax nonyyeHns goxoga

Tapudbl — Tapudbl Ha yenyrn BaHka, npegoctaensiemMble (OU3NYECKMM nmuam

TepMuHbl «3anekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPoHHasi NOAMUCLY», «yCUNeHHasi
HekBanuduumpoBaHHas NOANUCHLY» MPUMEHSIIOTCA B COOTBETCTBUN ¢ PefeparnbHbiM 3akoHOM OT 06.04.2011Ne
63-P3 «O6 aneKTpOHHOW NogNNCH».

YnaneHHble kKaHanbl [BO — kaHanbl/ycTponctBa baHka, 4Yepe3 «kotopble KnueHty wmoryT
npenocTaBnNAaATbes yenyrm JUcTtaHuMOHHOrO 6aHKOBCKOro 06CnyXmnBanHust

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, CPOPMUPOBAHHLIN C UCMONb30BaHWeM cuctembl MIHTepHeT-6aHK 1
copepaLlmin B aNeKTpoHHON dhopme:

— pacnopsikeHue KnueHta baHky Ha coseplueHne onepauuii no Cyetam KnveHTa unum uHbIx onepauum;

— YCNOBMUSA MHbIX COENOK, COBEPLUaeMbIX C UCMOMb30BaHWEM YAarneHHbIX KaHamnoB OBCNyXUBaHUS B paMKax
JOIOBOPA,;

— unHGopmaumio 06 onepauumsix, copepiaembix KnneHtom B pamkax JOTOBOPA.

2. MPEOMET AOrOBOPA

2.1. Hactosiwme O6wme ycrnosus obecnyxmsanna dmaundeckmnx nuy (ganee — O6wme ycnosusi) ABNSIOTCS
TMNoBbIM popmynspom baHka, pacnpocTpaHeHue TekCTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4wuchne
onybnukoBaHune nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpuBaTbCsa Kak NyGrMyHOe npennoXxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PU3MYECKMM NULAM O 3aKyeHun ¢ bBaHkom
OOIOBOPA o npegoctaBneHnn KnneHty 6aHKOBCKMX MPOAYKTOB U UHbIX OKa3biBaeMbiX BaHkom ycnyr (B ToM
yucne ycnyr ABO) B nopsiake 1 Ha yCrnoBusX, U3NMOXEHHbIX B HAacTOALWMX OOLWmMX yCrioBusx.

2.2. OtgenbHble ycnyrn MoryT npegocTtaBnaTbcs BaHKkoM Ha OCHOBaHWMM OTAENbHO 3aKMKYEHHbIX C
KnneHTom cornaiweHnun, He npeaycMoTpeHHbIX O0wumn ycrnousimu. MonoXeHns Takux CornalleHun UMeroT
npenmMyLlecTBa nepeg nonoxeHmamm O0OLWmx yCrioBui.

2.3. JOIrOBOP onpeaenseT ycnosusa 1 nopsaok npegoctasnenna KnneHty 6aHKOBCKOro ob6enyxmBaHust
N perynvpyeT OTHOLLEHWs], BO3HUKaloLwwme mexay baHkom n KnneHtom B pesynbTare:

— OTKpbITUS, BegeHusi 1 3akpbitua C4eTOB;

— BbInycka/nepeBbinycka Kapr;

— OTKpbITUSA, BeOEHNS 1 3aKpbiTUsi OaHKOBCKMX BKMNadoB;

— npoBeaeHus onepauun no Cyetam/Bkragam KnueHra;

— nonydeHus apyrnx GaHKOBCKMX MPOAYKTOB U YCNyr, MHPOPMaLKMa O KOTOpbIX pasmelyeHa Ha OdumumansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOMOBOPA bBaHk npepoctaBnser KnueHTy BO3MOXHOCTb Monyyatb B
Mogpasgenenusax baHka w/vunu yepes YapaneHHble kaHanbl JBO u nonb3oBaTbCA ycnyramu, Npu ycrioBuu
npoxoxaeHus ycnewHon WpoeHtndukaumm wn  AyteHTudwukauum KnneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ansa npegoctaeneHns KnuenTy ycnyr, npegycMOTpeHHbIX Hactoswmm JOMOBOPOM,
SIBNSETCA COOTBETCTBYHOLLEE 3asABreHne KnneHTa Ha npegocTaBneHune ycryrm imbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHon baHkom, Hagnexalm o6pa3oM 3anonHEHHbIN U NOANUCAHHBIN KnueHToM, n npeacTaBrneHHbIN
(nepepaHHbIN) B baHk, ecnu nHom nNopsiaok NnpegocTaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lNpepocTtaeneHune ycnyr B pamkax JOITOBOPA ocyuwiecTtBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotcs Ha OdumumansHoMm canTe baHka n/vnu B lNogpasgenerHnsix baHka.

2.7. DOIrOBOP pgewcrteyeT Bo Bcex [NogpasgeneHusix baHka, n pacnpocTpaHsieTcs Ha MpoayKTbl U YCnyru,
npegocTtaensieMble baHkoMm.

Oenictene JOMOBOPA pacnpocTpaHsieTcs Ha C4yeTa (B ToOM uncne KaprcyeTa), OTKpbIThIE KaK 0O, TaK U
nocne 3aknoveHus OOTOBOPA, a Takke Bknmagbl U WHble NpoAyKThbl, nNpegycmoTpeHHble JOMOBOPOM,
oTKpbiBaemble/npegoctaensembie KnneHty B pamkax JOITOBOPA.



2.8. Oenictene JOITOBOPA B YacTv npenocTaBneHnst yCnyr NpoBedeHus onepauni Yepes YganeHHble
kaHanbl [BO pacnpocTtpaHsieTca Ha CuyeTa, KapTcyeTa, Bknagbl, oTKpbiTble KnneHTy, B TOM 4Micne B pamkax
OTAENbHbIX JOrOBOPOB.

2.9. OTkpblTe W O0OCNYyXUBaHWE OTOENbHbIX BUAOB CYETOB, He BKkMOYeHHbIXx B [JOIOBOP,
npegocTtaerneHme GaHKOBCKMX YCMyr U NPOAYKTOB perynvpyeTcs oTAenbHbIMUA JOrOBOpaMu, COrfalleHusiMU u
npasunamn (ycrioBusiMmn) obcrnyxmBaHus, 3akiO4eHHbIMW/YCTAHOBIEHHBIMU KaK 4O, TaK M Mocre 3aKmnoyeHus
KnueHntom n bankom JOTOBOPA. B cnydae npoTtuBopeunii mexay nonoxexHusamu JOTOBOPA n gorosopamu,
COrnaLleHnsiMn 1 NpaBunaMm o06cnyXnBaHus, OTHOCALLUMMUCS K TEM UMK MHbIM cHeTam, BaHKOBCKMM ycriyram u
npoaykTtam, COOTBETCTBYIOLLME OTAEMNbHblE [JOroBOPbl, COMMalleHnss U npaBuna obcnyXvBaHWs KMeT
NPenMyLLEeCTBEHHYIO CUny, ecnu uHoe He onpeaeneHo JOTOBOPOM.

2.10. KnueHT 065a3yeTcs BbinonHATb ycnosus JOTOBOPA.

2.11. BbaHK uMeeT npaBO B OOHOCTOPOHHEM nopsake BHOCUTbL Wu3MeHeHns B [OOMOBOP c
npeaBaputenbHbiM yBegomneHveM KnuveHTa He MeHee 4vem 3a 10 ([ecaTb) kanengapHblX OHen 4epes
OdomumansHbln canT baHka u nHdopmaunoHHble cTeHabl MNogpasaeneHnii baHka.

2.12. Ecnun KnueHT He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBeaomuB 06 3aToM BaHk nyTem nogauum 3asineHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss bBaHkOM OO BCTYNMEHUS B CUMY HOBbIX YCMOBUWI
OOIMOBOPA nucbmeHHoro ysegomnieHus o pactopxeHun [OOIMOBOPA, BbaHk cuMTaeT 37O BblpaXKeHUEM
cornacusa KnueHta ¢ nsmeHernuamm ycrnosui JOMOBOPA.

2.13. [eHexHble cpeacTsa, pasmelleHHble KnveHToMm Ha CuyeTtax B BaHke, 3acTpaxoBaHbl B nopsigke,
pasMepax 1 Ha YCNoBusX, yCTaHOBMNEHHbIX 3akoHogaTenbcTBOM Poccuickon Pegepaumm.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnsieTcsa B nopsiake, NpeaycMoTpeHHOM CT.428 [paxgaHckoro
kogekca Poccuickon ®enepauun, nytem npucoeanHeHnst KnveHTa B Lenom v NonHOCTLI0 K OBLWUM ycrnoBusam
nocpeacTteom nogayv B baHk 3asBneHus Ha BbaHkoBckoe obcnyxmeaHue no popme, yctaHoBneHHON baHkom:

— Ha BymaxkHOM HocuTene, COBCTBEHHOPYYHO NOANMUCAHHOM KrineHToMm.

3.2. Jorosopbl OBO, 3akntoyeHHble 4o BCTynneHus B cuny OBLWMX yCroBUA NyTemM MPUCOEONHEHUS K
MpaBunam cuctembl NHTEepHEeT-6aHK ana duandeckmx nuy, «kKPAEBOIMO KOMMEPYECKOIO CUBUPCKOIO
COLMANBHOIO BAHKA» OBLIECTBA C OFPAHMYEHHOW OTBETCTBEHHOCTLIO, pgeictsyioT Ha
ycnoBusix Hactoswmux OOBwux ycnosunm obcnyxmBaHus usmyecknx nuy. 3aknoyveHne LOMONMHUTENbHbIX
[0roBopoBs/cornatleHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknmioyeHns [OJOMOBOPA KnueHT pomkeH o6nagatb NpaBOCMOCOOHOCTLIO
(aeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. KnueHT (npeactasutenb KnueHta) noaTeepXKaaeT, YTo NpeacTaBneHHbIe AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBrsieMbiM K HAM 3akoHoaaTenbcTBoMm Poccuiickon ®egepaunn, coobluaemMblie cBeAEHUSs
JO0CTOBepHbI U NpegocTaenseT baHKy npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHUN, a TakkKe MHbIX
cBefeHun, Heobxoommbix anga 3aknodenns JOTOBOPA n otkpbiTua CyeTa(oB), B TOM YuUcne 3anpallmBaTth U
nony4aTtb MHOPMaLUIO OT OPraHoOB rocygapCTBEHHON BRacTu 1 ynpasneHus.

3.5. KnueHT, aBNSIOWWACA WHOCTPAHHBLIM HanoronnatenblWmnkoMm, npegocTaBnseT WHgopmauuio,
Heobxoaumyto ans vaeHTudukaummn KnueHta B kayecTBe MHOCTPAHHOrO HanoronnaTenblunka, U cornacue Ha
nepegavyy uHdoOpMaumMM B WHOCTPaHHbIM HamnoroBbii opraH. Cornacve Ha nepegadvy wHdopMaumm B
WHOCTPaHHbIN HaNoroBbl OpraH ABNAETCH OAHOBPEMEHHO corfiacneM Ha nepegady Takon nHgopmaumm B baHk
Poccun, depgepanbHbil opraH UCMONTHUTENbHOW BriacTy, YMOMHOMOYEHHbIA Ha ocyllecTBreHue YHKUUKU no
NPOTUBOOENCTBMIO Neranun3auum (OTMbIBaHMIO) AOXOA0B, MNOMYYEHHbIX NPECTYMHbIM MyTEeM, U (PMHAHCUPOBaHUIO
Teppopusma, U degepanbHbIi OpraH UCMOMHUTENbHOW BNACcTW, YNOMHOMOYEHHbIA MO KOHTPOMO M Hag3opy B
obnacTtu Hanoros 1 c60poB.

3.6. lMNpwu 3aknoveHnn OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npegcraBneHns AONONMHUTENbHBIX JOKYMEHTOB U CBEAEHUA, HEOOXOAMMbIX EMY B CUIY
TpeboBaHuin 3akoHogaTtenscTea Poccuiickon egepauum.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ans 3aknoveHns JOTOBOPA n otkpbiTna Cyeta(oB), BOMKHbI
ObITb NpeacTaeneHsl KnveHtom oo 3akntovenns JOMOBOPA, a B crniydae 3anpoca cBejeHVIn N JOKYMEHTOB B
nepuog gevicteusa JOMTOBOPA, He nosgHee 3 (Tpex) pabounx OgHen co OHs nony4veHunst 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLLMM 3arnpocoM baHka.

3.7. JOITOBOP cuuTaeTcs 3aKmYEeHHbIM, 3a WCKIOYEHMEM CIly4aeB YCTAHOBIMEHHbIX HACTOSALLMMMU
OB MMM yCnoBusiMn, Ha yCIoBuUsIX, U3NOXEHHbIX B HAacToALwmMx OBLLMX YyCIOBUAX, C MOMEHTa NoryyeHns baHkom
3aaBneHnss Ha GaHkoBCkoe obcCnyxmBaHMe Ha OymakHOM HocuTene no ¢opme, YCTaHOBNEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy nNpegbaBreHnn KrveHTOM [OKYMEHTa, YAOCTOBEPSHOLLErO
NNYHOCTb.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OOCMNY>XMBAHWE C OTMETKOM O NpuHATUM ero baHkom nepepaetcs
KnueHTy 1 saBnseTca 4OKyMEHTOM, noaTeepxaatowmm gakt 3aknodeHna JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnu uwHoe He NpedycMOTPEHO 3akoHodaTenbcTBOM Poccuiickon denepaunn, COOTBETCTBYHOLLMM
JOrOBOPOM W/MNM He BbITEKAET M3 XapaKkTepa COBEepLUaeMblX COENnokK wu/vnu penctsun, KnveHT Bnpaee



JencTBoBaTb NMYHO uUnu Yepes MNpeacraBuTens, UMeIOLLLEro COOTBETCTBYIOLLIME NONMHOMOYUS, NPefoCTaBneHHbIe
eMy no JOBEPEHHOCTU UMW HA OCHOBaHMU 3aKOHa.

4.2, [oBepeHHOCTb Ha pacnopsikeHne CUeTOM/BKNagoOM MOXET ObiTb y4OCTOBEPEHA B HOTapuasibHOM
nopsigke mnu baHkoM — B nNpucyTcTBMM KnueHTa M nNpu HanuuMmM OOKYMEHTOB, Y4OCTOBEPSIOLWMX FNNYHOCTb
Knunenta n ceegennin o MNpencrasutene.

4.3. B cnyyae oTMeHbl OOBepeHHOCTM (npekpalieHust nonHomouni [Npepctasutens) KnveHT ob6s3aH
HesamennuMTenbHO yBegomMuTb 06 aToM BaHK, NpefocTaBMB COOTBETCTBYIOLLEE MUCBMEHHOE pacropsiXeHue.
BaHk He HeceT oTtBeTcTBEeHHOCTM nepen KnueHTom 3a pgencteua [pepctaButena ot umeHu KnveHTa,
COBEpLUEHHbIE M 0O MOMEHTa NOCTYnNreHns B baHk Takoro MMCbMEHHOrO Pacrnopsi>KeHns.

4.4, Oo npepocTaBneHus B baHk pacnopsikeHust Ha OTMEHY JOBEPEHHOCTN Hanmyne n 06bEM NOTHOMOYMIA
y [peactaButena onpegensdetcs baHkoMm ucxooa U3 NpeqoCTaBfIEHHOrO OpurMHana [[OBEpPEHHOCTMU.
Kcepokonuu, CkaH-Konun, a Takke 3NeKTPOHHbIE KON J0BEPEHHOCTEN HE MPUHUMAKOTCS.

4.5, OT umeHu KrnveHTa, B OTHOLUEHWM KOTOPOrO OCYLLECTBAsieTcs npouedypa OaHKkpoTcTBa B
cooTBeTCTBUM C PefepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToATenbHOCTU (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KnveHta B baHke pacnopsikaeTcd UHaHCOBLIN  YNpaBrsowWwmn, HasHayYeHHbIN
ApOUTPaXKHbIM Cya0M.

4.6. Mpn obpaweHun B baHk [MpepctaButens ¢ HoTapuanbHO YO4OCTOBEPEHHOW [O0BEPEHHOCTLIO,
npegHasHayeHHoOW [ns  COBeplUeHMs pasoBon onepauun no CueTam/Bknagam (OTKpbITME/3aKpbITUE
Cuetal/Bknaga, nonyyexnve Kaptol, u T1.n.), MNpeacraeutens 06s13aH NpegocTaBUTL OpPUrMHaN LOBEPEHHOCTU
BaHky.

4.7. Ecnu lNMpeacTtaBuTenb He NpeabsaBuIl OpUrMHan yaoCTOBEPEHHON HOTapuarnbHO JOBEPEHHOCTU, baHk
oTkasbiBaeT [lpeacraBuTtento B ocyulecTBrneHMn onepaumn no Cuyetam/Bknagam KnveHta [O MOMeEHTa
npenocTaBneHnst opurmHana AOBEPEHHOCTH.

5. NPOAOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNTYXXMUBAHUE BAHKOBCKMUX CYETOB

5.1.1. B pamkax HacTosilero JOMOBOPA KnueHT nveeT npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpblBaTb CyeTa.

5.1.2. YcnoBust OTKpbITUS, 3aKpbiTUS, coBeplleHust onepaumi no Cuyetam onpepeneHsl [Mpasunamm
OTKPbITMSA 1 0bcnyXmnBaHua Tekyulero cyeta gpuandeckoro nuua « CUBCOLIBAHK» OO0, pa3smelueHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. BaknoveHne [oroBopa ©OaHkoBCKoro cdeta u oTkpbiTne Cueta B [logpasgeneHun baHka
ocyuiectBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHWss O MNpUCOeOUHEHUnM K
MpaBunam oTKpbITUS 0BCRyXMBaHUsA Tekyero cyeta usmyeckoro nuua «CUBCOLIBAHK» OOO no ¢dopwme,
ycTaHoBreHHon baHkom (nanee — 3asBneHne o npucoeanHeHuu K MNMpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHun k [lpaBunam ¢ otmeTkon baHka 00 oTkpbiTUM CueTa,
nepepaetca KnveHTy u saBnsieTca JOKYMEHTOM, MOATBEpXKAaloLWmMM daKT 3aknodeHnst [loroBopa 6aHKOBCKOro
cyeta.

5.1.4. lNpun oTkpbITUM cveTa baHk ycTaHaBnuBaeT, OEWUCTBYET NM NuUo, obpaTuBlueecs Ansl OTKPbITUS
cyeTa, OT CBOEro MMEHM, No NOPYYEHUo 1 (M) OT UMEHM APYroro nuua, kotopoe byaeT aABnsaTbca KnueHTtom.

B cnyvae ecnn obpartumBlueecs Onst OTKPbITUS cyeTa Nuuo siensaeTtcs npegcrtasutenem KnueHta, baHk
0053aH yCTaHOBUTb NTIMYHOCTL NpeacTaButens KnveHta n Hanmyme y Hero COoTBETCTBYHOLLUX MOSTHOMOYMNA.

BaHKk Takke [OMKEeH YCTaHOBWUTb INWYHOCTb npeactaButens KnveHta - nvua, ynornmHOMOYEHHOro
pacnopsXXaTbCA [OEHEXHbIMW CpeacTBamu, Haxogswmmucsa Ha CueTe, C UCMNOMNb30BaHWEM [OKYMEHTOB,
cogepxawmx pacnopsbkeHme KnueHta, Ha OymaxHOM HocuTene, a TaKke nuvua, YNOHOMOYEHHOrO
pacnopsiXatbCa OEHEXHbIMU CPeAcTBamMu, HaxogsawmmMmucs Ha CueTe, ncnonb3ys aHanor co6CTBEHHOPYYHOM
MOAMMWCH, KOAbI, MAPONn U UHblE CPEACTBA, MOATBEMKAAIOLLMNE HANMNYME YKa3aHHbIX MOSTHOMOYNIA.

5.1.5. PactopxxeHne [oroBopa 6GaHKOBCKOro c4veTa W 3akpbiTve CueTa npou3BOAUTCA B Mopsioke,
ycTaHoBMNeHHOM [paBunam oTKpbITUS U 0BCnyXuBaHus Tekyulero cyeta gpumsundeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3agBnenne o pactopxeHun [doroBopa GaHKOBCKOro cdeTa no ¢opme, ycTaHoBneHHon BaHkom,
MoXxeT ObITb nogaHo KnueHTtom:

— nv4HO nnbo yepes ceoero npeactasuTens B MNogpasgeneHn baHka;
— 4epes YpganeHHble kaHanbl OBO B hopme aneKkTpoHHOro LOKyMEHTa, NOATBEPXKAEHHOIO C MPUMEHEHVEM
cpencts MoeHTudukauum n AyteHtndukauum Knnenta, onpegeneHHeix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactosuwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHon baHkom cbopmbl Ha nony4veHune KapTel. B cnyvae npuHATMA BaHKkoM NONMOXUTENBHOrO peLueHns
O BO3MOXHOCTU Bbinycka KnueHTty KapTtbl 3asBneHHoro KnveHToM Buaa, BaHK oOcyllecTBnsieT OTKpbITME
KapTcuyeTa 1 Bbinyck KapThbl.

5.2.2. TlpaBuna Bbinycka 1 o6cnyxmnBaHmsa KapTt n coBepLueHus onepauui no Kaprcuetam onpegeneHsi
YcnosusiMm Bbiycka n obcnyxumBaHus 6GaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotrcss Ha
OdmumansHom carte baHka.



5.3. BKIIAAObI

5.3.1. B pamkax Hactosiero JOIMOBOPA KnuneHT umeeT npaBo pasMellaTb OeHEeXHble cpeacTtBa BO
BKMaAbl Ha YCNoBusX, AeNCTBYIOLNX B baHke Ha aaTy pasMeLLeHns AeHeXHbIX cpeacTB.

5.3.2. OTKkpblTME cyeTa MO BKMagy OCYLLECTBMSETCA Ha OCHoBaHwM [oroBopa ©GaHKOBCKOro Bknaga
ycTaHoBneHHOM BbaHkoMm copmbl, 3akrnoyeHHoro B lNMogpasgeneHnn baHka, B COOTBETCTBUM C YCMNOBUSIMU
pa3melleHns Bkrnagoe « CUIBCOLIBAHK» OOO, aABnsoWNMUCS HEOTHEMITEMOM YacTbio A0roBopa GaHKOBCKOro
BKIaga (ganee - YCNoBus pasmMelleHnst BKNagoB), AENCTBYOWMMN Ha AaTy 3aKkiioYeHnst 4oroBopa 6aHKOBCKOroO
BKMaja, U AOKYMEHTOB, NoATBepXaatowmx BHeceHe KnmeHTom 1 npuHsaTue baHkomM CyMMbl AEHEXHBIX CPeacTs,
pasmeLllaemoin BO BKnag,.

5.3.3. Tlopspgok 3akntouveHunss [JoroBopa OaHKOBCKOro BKMaga, OTKPbITUS M 0OCnyxMBaHUs Bknaga
onpeaeneH YcrnoBusMM pasMeLleHns BKNagoB. YCMoBUSI pasMeLleHust BKMagoB  OnyGrvKoBaHbl  Ha
OdmumansHom cante baHka, pa3melleHbl B lNogpasgeneHusax baHka, ocyllecTBnALMX onepauum no Bknagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO Bkaga YCroBus pa3MeLLeHnst BKNagoB nepepatotcs KnmeHTy no ero
TpeboBaHuto.

5.3.4. 3akpbiTve cyeta no Bknagy B [NogpasgeneHnn baHka ocyLLeCcTBRsSeTCa Ha OCHOBaHUN 3asBreHUs
KnueHTta, odopmneHHoro no ycraHoBrieHHoh baHkoM dopme, Hagnexawum o6pa3oM 3arnoSIHEHHOTO U
nognucaHHoro KnuneHtom. 3akpbiThe cyeTa yYepes3 YaaneHHble kaHanbl [BO ocyliecTBnseTca Ha OCHOBaHUM
3asIBKM Ha 3aKkpbiTMe BKMaga B 3NeKTpoHHoW dopme, noaTeBepxaeHHon KnueHtom, nytem 6e3HanmyHoro
MepeBoga neHexHbIX cpencTB Ha CyeT KnueHTa, ykasaHHbIN B 3as1BKe.

5.3.5. Onepauua 3akpbiTns Bknaga KnveHta 4depes Ypanenuble kaHanbl [OBO ocyliectBnseTrca Ha
OCHOBaHUM pacnopsikeHus KnueHta Ha 3akpbiTve BKnaga, odhopMIieHHoro vyepes YaaneHHuble kaHanel B0 ¢
npumeHeHnem cpencts WMaoentndumkauum n AyteHTudpumkauumn Knnenta, onpegenenHbix JOMOBOPOM. B
pacnopsXeHun ykasblBaeTcs MHpopMaLusa O 3aKpbiBaeMOM BKIage, a Takke o Cuete unu Bknage Knuenta ana
nepeyncrieHns octatka OeHexXHbIX CPeaCTB C 3aKkpblBAaeMOro Bknaga. PacnopshkeHune Ha 3akpbiTve Bknaga,
npoTtokon npoBegeHns onepauun B ABC baHka, nogTBepXKOaloLWMN KOpPPEeKTHy MaeHTudukaumio u
AyTeHTudmkaumnio KnmeHTta un coBepLueHne onepawmm B CUCTEME, ABMAIOTCA JOKYMEHTaMu, NogTBEPKAAoLL MU
BonensbsaBneHne KnueHta o 3akpbiTun BKNaaa.

5.4. NIPEQOCTABIEHUE NOTPEBUTEJNIbCKUX KPEOUTOB
5.4.1.B pamkax HacTtosiero [JOTOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3aaBneHnem(-amm)-
aHKeToMn(-aMun) Ha Nosfy4yYeHne kpeaguTa.

5.5. MOPAAOK PABOTbI C YCNYION CEPBUCA CUCTEMbI BbICTPbIX MNATEXEN
5.5.1. MNogkntodeHne Knuenta k ycnyre CBI1 ocywecTtenaetcs baHkom npu nogkntoveHun KnneHTty
MHTepHeT-0aHKa B cOOTBETCTBMM C [punoxeHmem 8 HacTosALWmUX Y CrioBui.
5.5.2. Paborta c ycnyrom ocyuiectenaeTcsa KnneHToMm caMmocToAaTenbHO, nocpencrsoM MHTepHeT-6aHka, B
cooTBeTCcTBMM C [NpunoxeHmem 8 HacTosALMNX YCroBUIA.

5.6. NMOPAAOOK HAAEJNEHUA ®PUNYECKOIO JIMLUA CTATYCOM YNOJIHOMOYEHHOIO JIMLA
OnA NOATBEPXAEHWA OMEPAUMA NO BAHKOBCKMM CYETAM (BKIAOAM) KNUMEHTA -
PUSNYECKOIO JIMLUA

5.6.1. B pamkax Hactosiwero [JOFOBOPA BbaHk npegocTtaBnsieT KnueHTy BO3MOXHOCTb YCTaHOBUTb
OOMOSMHUTENbHBIN KOHTPOJb CO CTOPOHbI TPEThEro nvua (YNOnMHOMOYEHHOTO nuua), ¢ ero fIYHOro cornacus,
nytem 3aknoveHuss B [logpasgeneHun banka CormaweHus o HageneHurm (Uu3anyeckoro nuua CcTaTycoM
YMOMHOMOYEHHOIO Nuua Ans nogTeepxaeHus (NMubo oTknoHeHus) Onepaumn, Tpebyowmx NOATBEPKAEHUS MO
BGaHkoBCKMM cyeTaM (Bknagam) KnveHta B cooTBeTCTBUM C [prnoxeHnem 9 HacTosALWwmx Y CroBUi.

6. BAHKOBCKHME OMEPALIUA NO CHETAM, BKINTAOAM

6.1. KnneHT 0653yeTca pacnopsikaTbCs AEHEXHbIMU CpeacTBamMu, Haxoaswmmmnca Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccuickon ®egepauunn, Hactodwmm JOTOBOPOM,
a Tawkke [oroBopom 6GaHkoBCkOro Bknaga, [JoroBopom 6aHKoBCKOro cyeta, [1OoroBopom Ha BbINYCK W
obcnyXuBaHue KapTbl, 3aKMOYeHHbIMU B pamkax HacToswero JOMTOBOPA.

6.2. KnuneHT 0653yeTcsa He npoBoauTb No CueTam/Bknagam onepaumm, CBA3aHHbIE C OCYLLECTBIIEHUEM UM
NpeanpUHMMaTENbCKON AeATENBHOCTN.

6.3. BaHk ocTtaBnseT 3a cobon nNpaBo B NOOON MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO OMpenendaTb u
M3MeHATb NnepedeHb GAHKOBCKMX onepauui n OYHKUMIW, KOTOpble MOryT OCyLlecTBnATbcA KnueHtom no ero
Cuetam/Bknagam B baHke, yepe3 YpaneHHble kaHanbl B0, a Takke ycTaHaBnvBaTb NMMWTbI HA CYyMMbl
onepawun, ocyLecTBNsAeMbix Yepes YaaneHHsle kaHansl JB50.

6.4. MNpaBuna coBepLleHMs onepauun u nonyvyeHnsa nHgopmaumm no Cuyetam/Bknagam B baHke 4vepes
YpanenHsle kaHansl 6O onpeaeneHsb! B [NpaBunax AUCTaHUMOHHOIO GaHKOBCKOro 00CnyxmBaHUs on3nyeckmx
nmy.

6.5. KnneHT yBegOMIeH O TOM, YTO B OTHOLLUEHUN HEKOTOPbIX DAHKOBCKMX OMNepauui, OCyLLeCTBASIEMbIX
KnueHtom no ceoum Cuyetam B BaHke, MOryT NPUMEHSATBLCS OrpaHUYeHunsl, YCTAaHOBIIEHHbIE 3aKOHOAATENbHLIMU
N HOpMaTMBHbIMK akTamu Poccunckon ®enepauun, BHYTPEHHMMM NpaBunamu v npouenypamu baHka wn/vnu
Opyrmx OaHkoB, (OUHAHCOBBLIX YYPEXAEHUM W/WMNWN MNaTeXHbIX CUCTEM, Yepe3 KOTopble Takve onepauun



OCYLLIECTBNSAIOTCA, @ B OTHOLUEHUN OMnepaLuii No BKNagam NpUMEHSIOTCS Takke OrpaHWYeHUs, YCTaHOBIEHHbIE
[oroBopom 6aHKOBCKOro Bknazaa.

KrnuneHT yBeAOMIEH O BpEMEHHLIX OrpaHNYeHnsX Ha NpoBefeHne baHkom onepaumn no Bbigaye Hanm4Howm
MHoCTpaHHoM BamnoTbl co CyeTtoB KnmeHTa B MHOCTpaHHOW  BanioTe, COMMAcHO  OEWCTBYOLLEMY
3akoHopaTtenscTBy Poccuiickon ®epepaumn. baHk uHpopmmpyet KnveHTa o OeNCTBYHOLWMUX OrpaHNYeHnsax 0o
noanucanus [JoroBopa GaHkoBckoro cuyeta/[loroBopa GaHKOBCKOro BKMaga, a Takke A0 NPUHATUA HarvyHON
WMHOCTPaHHOW BartoTbl UMK ee CNMCaHUS B LiENsiX NOMNonHeHus aencreytowero Cyerta/Bknaga.

6.6. MNMepeBoabl AeHeXHbIX cpeacTB ocyllecTenaTcs co Cueta KnueHTa yepes MNogpasgeneHus baHka
unu yepes YganenHsle kaHansl 60 ¢ ucnonb3osaHvem cepsuca «FAKTURA.RU».

6.7. Onepauun nNo nepeBoay AeHEeXHbIX cpeacTB co CyetoB KnneHTa OCyLLEeCTBNSAOTCA HA OCHOBaHMU
pacnopsikeHust KnueHTa, npegocraBneHHoro baHky nuyHo nnm vyepes npeacraBuTens nubo vyepes YaaneHHsle
kaHanbl BO. BaHk 0653yeTcs Ha OCHOBaHUK pacnopsiXeHust KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCLIBATL
pacyeTHble AOKYMEHTbI, HeobXxoOouMmble O OCYLLEeCTBEHUs] onepauui no NepeBoagy AEHEXHbIX CPeacTB CO
Cuera.

6.8. Onepauun no nepeBoay AeHEXHbIX cpeactB co CyetoB KnmeHTa, npegoctaBneHne uHgopmauum,
obMeH coolLeHnsmMn Yepe3 YaaneHHble kaHanbl OBO ocywecTBnsaTcs B cOOTBETCTBUM C [lpaBunamu
ANCTaHLMOHHOIro GaHKOBCKOro obcnyxmnsaHus gusndecknx nuu, PykoBogcTBoM nonb3oBatens v MNMamsaTkon no
6e3onacHocTu.

6.9. Onepaunm CHATUSE U BHECEHMUST HANMMUYHBIX OEHEXHbIX CPELCTB NPOBOAATCS:

— no Bknagam u Cyetam KnueHta — vepes NogpaspenexHusn baHka;

— no Kaptcuety — u4epes lMogpaspeneHus baHka, 4yepe3 OaHkoMaTbl, NpuHagnexawiue Opyrum
KpeauTHbIM opraHusaumsam, npuHumaroLme Kk ooenyxmsadHunio Kapty baHka.

6.10. [Mpwu npoBegeHunn onepauni no Cuetam/Bknagam yepes YaaneHsole kaHansl B0 npumeHstoTca
Tapudbl, gencreytowme Ha MOMeHT 0b6paboTkm onepauun baHkom. B crniyqyae npoefeHus onepaumm B BantoTe,
OTNMYHOM OT BantoThbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CyMMbI onepaummn no Kypcy baHka, gencreytowemy
Ha MOMeHT 0bpaboTkm onepaunn baHkom.

6.11. Tlpu noctynneHun Ha Cuet/Bknag B 6e3HanuyHOM nopsigke nubo nyTem BHECEHWS HanU4HbIX
OEHEeXHbIX CpeacTB CymMM B BanwTe, OTAMYHOM OT BanTbl Cuerta, BbaHKk npou3BOAUT KOHBEPCUIO
NOCTYNMBLLEN/BHECEHHOW CyMMbI NO Kypcy baHka, gencTeyowieMy Ha MOMeHT obpaboTtkn baHkom onepauum
3a4MCrneHns AeHEeXHbIX CpeacTB.

6.12. Onepauun c ncnonb3oBaHuem Kapt, peksusantoB KapT npoBogaTCs: B TOProBbIX OpraHn3auusx, B
cetn WHTepHeT, B kaccax [logpasgenenun baHka, B yCTpOWCTBaAxX CamMoOOOCNyXMBaHUA CTOPOHHMX OaHKOB.
MpoBegeHne npenyCMOTPEHHbIX HacTosAwmMn OOLWMMM yCroBMSMM onepaumi ¢ ucnonb3oBaHveM KapTbl B
YCTPONCTBAxX CamMoObCnyXMBaHUS APYrUX KPEeOUTHbIX OpraHm3aumm MoxeT ObiTb OrpaHuMYeHO Bnagerbuem
ycTponcTea camoobcnyxmeaHus. Onepauumn ¢ Mcnonb3oBaHneM pekem3nToB KapTel, yepes YaaneHHble KaHanbl
[BO, cTaHoBATCA JOCTYMHbLI AN UX npoBeAeHnss KnneHTom He nosgHee paboyero fHs, criegyowero 3a gHem
3akntouennss JOMOBOPA, nubo 3a gHem Bbigaun KnueHty Kaptbl, B criydyae ecnu KnueHT nonyyaeTt ee nocne
3akntoyenna JOMOBOPA.

6.13. [pepocTtaeneHue ycnyr, npegycMoTpeHHbix JOMOBOPOM, ocyliecTBnseTcs TONMbKO B cryvyae
ycnewHon Ngentndmkauumn n AyteHtndmkauumn KnmenTa.

6.14. WNpeHtudukauma KnneHta baHkoM ocyllecTBnAeTCs:

— npu npoBedeHun onepaumn udepe3 [logpasgeneHns baHka — Ha OCHOBaHUWM [OOKYMEHTA,
yaocToBepsiiowero nuyHocte KnueHta; KnueHT cumTtaeTtca maeHTMduMuupoBaHHbIM B Criyd4ae COOTBETCTBUSA
PEKBM3UTOB JOKYMEHTA, YOOCTOBEPSIOLLErO JIMYHOCTb, MHOpMaumn, cogepxaiienca B ABC baHka;

— Mpu NpOBEAeHUM onepauun 4Yepesd cuctemy MWHTepHeT-O0aHK — Ha ocHoBaHuu JloruHa; KnueHt
cynTaeTcs MgeHTUPULMPOBaHHbLIM B Cnydae cooTBeTcTBMSA JlorvHa, BBegeHHoro KrnmeHTomM npu Bxoge B cMctemy
VHTepHeT-0aHK;

6.15. AyteHTudukaumns KnueHta bBaHkom ocyllecTBnseTcs:

— npu npoBedeHun onepaumi depes [logpasgeneHus baHka — Ha OCHOBaHWUW [OOKYMeEHTa,
yOOCTOBEPSIOLLErO NMUYHOCTL KrineHTa;

—  MpuW NpoBegeHnn onepaumin No BHECEHMIO/MOMYYEHMIO HANNYHbIX OEHEXHbIX cpeacTs Ha/c Kaptcuet
B Kacce lNogpasneneHna baHka — Ha ocHoBaHMK BBOAaA npasurbHoro NNH;

—  Mpu npoBefeHun onepauun B cucteme NHTepHeT-6aHk — Ha OCHOBaHWMM [1OCTOSTHHOrO Naponst U/unm
Pa3oBbIX CeKpeTHbIX Naposien.

6.16. KnueHT cornawaetca C TeM, 4YTO MNPUMEHSAEMbIE MpPW COBEPLUEHUN oOnepauun MeToabl
VaeHtudmvkaumm n AyteHTndurkaLmm SensaoTcs 4OCTaTOYHbIMU N Hagnexawmum obpa3om nogTBEpXKalT NpaBo
BbaHka Ha npoBefeHVe onepauuii U NpegocTaBneHne nHpopmauum no Cyetam, Bknagam Knvenra.

6.17. bBaHKk nmeeT NpaBo OTKa3aTb B MPOBEAEHMU Ornepauvu Unu npegocTtasneHnn MHdopmauum no
Cuetam, Bknagam KnueHta, B cniydyae ecnu KnuneHT He WageHTuduumpoBaH n/unu He AyTeHTUdULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawmumn OBWwumn ycnosusMun, a Takke ecnv cymma PacxogHoro numura no
Kapte, CyeTy mnn octaTtka Mo BKMagy HedocTaTtovyHa AN NPOBeOEeHWst onepaumM U ClMCaHus KOMUCCWRA,
npeaycmMoTpeHHbIX Tapundamn.

6.18. [okymeHTanbHbIM noaTBepxaeHvem pakta coBeplieHus KnveHToM onepauum saBnsieTcs
npoTokon npoBefeHnst onepauun B ABC baHka, noaoTBepXKOAOLWMIN KOPPEKTHY MaeHTudumkaumio u
AyTeHTudmkaumio KnveHta n coBepLLeHNe onepawmmn B CUCTEME.



6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeAbSABEHUss OOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTb, MpU
coBepLleHMn onepaumii no CyeTam/Bkragam B criyvasix, yCTaHOBIEHHbLIX GaHKOBCKUMW NpaBuniamMm.

6.20. CTOpoOHbI NpM3HaKT, YTO crnocobbl U cpeacTBa obecnevyeHuss MHAOPMaLMOHHOM Ge3onacHoCTH,
ncnone3yemble Npu nogkntoydeHun KnueHta k ycnyram baHka, v npu ocylecTBrneHnn obmMeHa IneKTPOHHbLIMU
OOKyMeHTamn B cucteMe VIHTepHeT-0aHK, 4OCTaTOYHbl ANS 3alWTbl OT HECAHKUMOHMPOBAHHOMO JocTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam un onepauusam KnneHta B 3TOM CUCTEME, a Takke NOATBEPXAEHMA aBTOPCTBa
N NOANMHHOCTU ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 06s13aH 06ecneunTs 6e3onacHoe, NCKIoYaKoLLEee HECaHKLMOHNPOBAHHOE UCMONb30BaHUE,
XpaHeHune cpefctB goctyna k ycnyram OBO, npegyCMOTPeEHHbIX YCroBusMU ©aHKOBCKOrO 0BCnyXMBaHUSA, He
nepegaeaTb MX TPETLUM NnLaM. B crniyyae yTpaTthbl, BOSHUKHOBEHMST pUCKa HE3AKOHHOTO UCMONb30BaHNS NOTMHA,
naponen, NMNHa nnu KapTel, KnneHT 06s13aH HemeaneHHo yBeaoMnTb 06 3Tom BaHk Yyepes 4OCTyrMHble KaHanbl
(nm4Hoe obpalueHne B MNogpasgeneHne baHka, AMCTaHUMOHHOE ObpalleHne no rofocoBbIM KaHanam CBA3W B
Moppasgenerve baHka, KoHTakTHbIN LieHTp).

6.22. KnueHT moxeT odopmute B BaHke mnopydeHMe Ha MepuoguYeckoe MNepeYncrneHne OeHEXHbIX
cpencTts co cBoux CyeToB. baHk MCNOMHSET AaHHbIE NMOPYYEHUS MPU HANMMYMK OCTAaTOYHBIX OEeHEXHbIX CPEACTB
Ha CueTe, kK KOTOPOMY 0OPMIIEHO NOPYYEHNE, C Y4ETOM CpOKa AeNCTBUS 0DOPMITEHHOIO MOPYYEHUS.

6.23. bBaHKk He HeceT OTBETCTBEHHOCTM 3a oLWnOKkn KnneHta unu aybnupoeaHme Kakoro-nnbo n3 gaHHbIX
UM NOpPYYEeHWUA Unu pacrnopsbkeHuin. B cnyyasix HeoGoCHOBaHHOMO MM owmnbBoYHOro nepeyncrnieHns KnneHtom
OEHEeXHbIX cpedcTB nonydatensm KnueHT camMocTosiTenbHO yperynvpyeT BOMPOC Bo3BpaTa CPeacTB C UX
nony4aTtensamu.

6.24. Topy4yeHus KnueHTa Ha NepeBon aeHexHbIx cpeacTB co CuetoB KnneHTta ncnonHawtes baHkom
He no3gHee cnegytowero pabodero gHA nocre Aatbl MOCTYNNeHWs nopyveHuss B baHk, ecrnv MHOW Ccpok
MCMOJTHEHUA HE YKa3aH B NOpy4YeHnn.

6.25. 3auucneHue geHexHblX cpefcTB Ha CuyeTa nonyyartenen npu nNposBedeHUn onepauvn nepesopa
OEHeXHbIX CpeacTB vYepes YaaneHHble kaHanbl [BO ocyuiecTenseTca He no3gHee cnegyrowero pabodero gHs
3a JHEeM coBepLUeHNs ornepauun.

6.26. Tlnatexun v nepeBodbl, Noctynawwue Ha uma KnveHTa v3 Opyrnx KPeawuTHbIX OpraHv3auui,
3auncnstoTcs baHkom Ha cooTBeTcTBYOWM CyeT KnneHTa He no3aHee criegyrolero paboyero gHa nocrne aHs
3a4MCreHns COOTBETCTBYIOLLEN CYMMbl EHEXHbIX CPeAcTB Ha cyeT baHka.

6.27. [natexu n nepeeBogbl B MHOCTPaHHbIX BantoTax co CyetoB KnveHTa B baHke Ha cyeTa TpeTbux
nuy, B OpYrMx KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuickon ®epepauum unu 3a €€ npegenamm)
OCYLLECTBNATCA C Y4ETOM NpasgHW4HbIX U Hepaboumx gHen B Poccuickon depgepaumm n B TOn CTpaHe, B
KOTOPOWN NPOUCXOANT KIMPUHT U/UNN 3a4nCrEHNE OEHEXHbIX CPEACTB B COOTBETCTBYIOLLEN MHOCTPAHHOW BantoTe.

6.28. KnueHT yBegoMneH 0 TOM, YTO B CryYasix, yCTAHOBMEHHbIX 3aKOHOAaTENbHbIMU U HOPMATUBHBLIMU
aktamm Poccuinckon ®epepaummn, baHk 06513aH OCyLLLECTBNATL CNMCaHME AeHeXHbIX cpeacTs co CueTtos KnneHTa
0e3 Kakux-nmbo nopyyvyeHun mnu pacnopsbkeHnn Knuenta. BaHk uHpopmupyet KnueHta o npounsBeneHHbIX
cnmcaHuax npu obpaiueHnn KnneHta B MNMogpasgenerHve baxka.

6.29. B cny4yae npepoctaBneHus goctyna k ycnyram [ABO, KnveHT MoxXeT nonyuntb MHopMauuo o
Npon3BeOEHHbIX crnucaHuax yYepes YaaneHHole kaHanbl B0 B cepuce «FAKTURA.RU» w/vnn nuyHo npwm
obpaweHun B NogpasneneHue baxka.

6.30. [Mpu nogkntoyeHun k ycnyre SMS-nHbopmmnpoBaHne nHpopmaumsa o Npon3BeAEHHbLIX CMIMCAHUAX
HanpaBnseTcs Ha OCHOBHOM HOMep TenedoHa, npegocTaBneHHbIn KnneHtom baHky.

6.31. bBaHk nmeeT npaBo 3anpawmuBath y KnmeHta AOKyMEHTbI M UHY0 MHOpMaLmio, HeobXogMMyLo ANs
OCYLLIECTBINEHMS BaNOTHOrO KOHTPOSsSi B COOTBETCTBUM C 3akoHOAaTenbCcTBoM Poccunckon degepaumu. KnveHt
0065a3aH npegocTaenATb baHky kak areHTy BantoTHOro KOHTPOrsi BCe HEOOXOAMMbIE OOKYMEHTbI U MHGOpMaLMo
06 ocyuwiectBneHun onepaumi no Cyetam KnneHTa B yCTaHOBMEHHbIE 3aKOHOAATENbCTBOM Poccumnckon
depnepaumm cpoku.

6.32. bBaHk nmeeT npaBo 3anpawwuBatb y KnveHTa OONOMHUTENbHYIO MHAOPMAaUUI0 U OOKYMEHTbl 06
onepaumsax C OEHEXHbIMW CPeAcTBaMu, a Tawkke MHMOPMauulo U OOKYMEHTbl, MO3BOMSOLWME YCTAaHOBUTb
BblrogonpuobpeTaTernen B COOTBETCTBUMN C 3aKkoHOAATeNbCTBOM Poccuickon ®egepaunn.

6.33. bBaHKk uMmMeeT npaBo He ucnonHATb nopyyveHne KnneHTa B cryvyae OOHapyXeHusi OLLIMOKW,
gonyweHHon KnneHToM npu ykasaHuM NNaTeXxHblX PEKBM3UTOB, HE MpefoCTaBneHus MM NpegocTaBrieHus
KrimeHToM HENONHOro KOMMIEKTa JOKYMEHTOB, Heobxoanmbix baHKy, a Takke B cnydae NpoTMBOpEYMs onepawlmm
3akoHogaTtenbcTBy Poccunckon ®enepaunm, 6aHkoBckMM npasunam u ycnosusam JOTOBOPA.

6.34. bBaHKk nmeeT npaBo OTKa3aTb B BbINOMHEHMM pacnopsixeHus KnveHta o coBeplleHun onepauum, B
crny4vae, ecnu B pesynbTtaTe peanusauuu [NpaBun BHyTPEHHEro KOHTpons, y baHka BO3HMKalOT Nogo3peHus, 4To
onepauusi coBepllaeTcsi B Uensx neranusauum (OTMbIBAHWs!) LOXOAOB, MOMYYEHHbLIX MPECTYMNHbIM MyTeEM,
hUHaHCMpOBaHMA TeppopM3Ma UNn hMHaAHCUPOBaHUSA PacnpPOCTPaHEHMS OPYXXUSI MAacCOBOr0 YHUHTOXEHMS.

6.35. B cnyyae BbisiBNeHus onepaumv, COOTBETCTBYIOLLEWN MpU3HaKaM OCYLLECTBEHUs MnepeBoda
OEHeXHbIX cpencts 6e3 gobpoBonbHoro cornacust KnueHta (3a MCKOYEHMEM onepauum ¢ UCMOoNb30BaHNEM
NnaTexHblX KapT, NepeBoaa OeHEXHbIX cpeacTB ¢ ucnonb3oBanvem CBI nnaTtexHon cuctemsl baHka Poccun),
C MOMEHTa BbIsIBNEHUS Takow onepaumun baHk 06s3yeTcs:

- MPUOCTAHOBUTb MPUEM K UCTIONHEHUIO pacnopsikeHus KnveHTta Ha 2 ([1Ba) kaneHaapHbIX AHS;

- HesamegnMTenbHO HanpaeBuTb KnveHTy yBegoMIieHME O MPUOCTAHOBIIEHWM OOHUM U3 CneayloLmx
crnocoboB Ha ycmoTpeHve baHka: nytem TeneOHHOro 3BOHKA, OTMPABKM MUCbMa HA 3NEKTPOHHbLIA agpec



KnueHta, SMS/Push-yBegomnenun, no cucteme WHTepHeT-6aHK nubo nytem Bpy4YeHUss MUCbMEHHOTO
yBEeJOMITEHUS.

6.35.1. B cny4ae BbIsIBNEHWS OnepaLuii ¢ UCMONb30BaHMEM MIATEXHbLIX KapT U NepeBofa AeHEXHbIX
CpeactB  C  UCMOMb30OBAaHMEM CepBUCA ObICTPbIX MnaTexen nnatexHon cuctembl baHka Poccun,
COOTBETCTBYHOLLMX MPU3HAKaMm OCYLLECTBIEHMS MepeBoda AEHEXHbIX cpeacTB 6e3 4oOpoBONbLHOrO cornacus
KnueHTa oTkasaTb B COBEpLUEHMM Onepauun (MepeBoaa) 1 HesameanuTernbHO Hanpaeutb KnneHTy yBegomneHve
00 OTkase B COBEpLUEHNM OMnepauun B NOpsiake, yCTAaHOBIIEHHOM B COOTBETCTBMU C NM.6.35 HacToswmux O6Lwmx
yCrnoBun.

6.35.2. Npu nonyyeHnn ot KnveHTa NOATBEPKOEHUS PACMOPSKEHUS B Cry4Yasix, NPeAyCMOTPEHHbIX M.
6.35 OOwmx ycnoBui nnu ocyluecterneHne KnveHToM Oe’CcTBMI MO COBEPLUEHWIO NOBTOPHOW onepauun (T.e.
onepauun, codepXallen Te Xe peKkBM3WUTbl Mnonyyartens (nnatenbluimka) U Ty Xe CymMmy nepeBoga, panee -
noBTopHasa onepauus) u (unu) nonyvyeHms baHkom oT KnveHTa MHgopmauum o TOM, YTO NepeBOa AEHEXHbIX
CpencTB He SIBMSIETCA NepeBodOM LeHEeXHbIX cpedacTB 6e3 gobpoBonbHoro cornacus KnuvenTa, B crydasx
npeaycMoTpeHHbIX n.6.35.1 O6LWMX ycnoBui, He3ameaIUTENbHO MPUHATE K WCMNOMHEHWIO NOATBEPXAEHHOe
pacnopsikeHne (nopy4yenue) KnueHTa mnu coBepLUMTb MOBTOPHYK onepauuto, B Nopsigke npesycMoTpPeHHOM
[OroBOPOM, NMPY OTCYTCTBMM UHBIX YCTAHOBINEHHbIX 3akoHoAaTenbCcTBOM Poccuiickon denepaumm OCHOBaHWIA He
npuvHUMaTh pacnopsikeHne KnneHTa kK UCMOMHEHMUIO.

6.35.3. lNpu HenonyyeHun oT KnueHTa nogoTBEPXKOEHUsI pacnopsikeHnst B nopsigke, npegycMoTpeHHOM
HacToswmMn OBLUMKN yCrOBUSIMM, YKasaHHOE pacrnopsiKeHWe CYMTAEeTCsl He NMPUHATBLIM K UCTOMHEHNIO, a npu
OCYLLECTBMNEHMMN OENCTBUIA NO coBepLUeHnto KnneHTom NOBTOPHOW onepawumn cnocobom, He NpeayCMOTPEHHbLIM
[OroBOpOM, NOBTOPHas onepaumsi CYHUTAeTCst HECOBEPLUEHHON.

6.35.4. B cny4ae, ecnu, nocne nonyyeHns baHkoMm oT KnveHTa nogTBepXKOEHWUs pacropsKeHus Unu
ocyuiecteneHve KnneHTom 4encTBMi NO COBEPLLEHWNIO NOBTOPHOW onepauun, baHk nonyynn ot baHka Poccum
nHdopmaumio, cogepxallyrocsi B 6ase AaHHbIX O Cry4Yasix U MonbITKax OCYLLECTBIEHMS NepeBoAoB OEeHEXHbIX
cpeacTs 6e3 4o6poBONbLHOrO cornacusa knueHTa, baHk 06a3aH:

- NPUOCTAHOBUTb MPUEM K MWCMOMHEHMIO MOATBEPXAEHHOro pacnopsbkeHna KnveHta Ha 2 ([Ba)
KaneHOapHbIX AHsi Co AHS HanpaBneHust KnneHToMm NoaTBepKAeHUs pacnopsiXKeHMs N 0TKasaTb B COBEPLUEHUN
KNMEeHTOM MOBTOPHOW onepauuu;

- He3amegnuTenbHO yBeAOMUTb KnueHTa o NpuoCTaHOBEHUN Npuema K UCMOSTHEHNIO NOATBEPXKOEHHOIO
pacnopsikeHust KnueHta nnu o6 otkase B coBeplieHnn KnneHtoMm NOBTOPHONM onepauun ¢ ykasaHueM npuYmHbl
TaKoro NPMOCTaHOBIIEHNS (OTKa3a) U CPOKa TaKOro NMPUOCTAHOBIIEHUS, a@ TakKe O BO3MOXHOCTW COBEpLUEHUS
KNWEHTOM nocneaylowen NoBTOPHOW onepawmu.

6.35.5. B cnyyae npnocTaHOBNEHNs NpMemMa K UCTIONMHEHNIO NMOATBEPXAEHHOro pacnopsixeHusa KnveHTa B
cootBeTcTBMM C M. 6.35.4. HacToswmx O6wmx ycrnoBun no ncredeHun 2 ([Byx) kaneHgapHbIX AHEW CO OHS
HanpasneHus KnneHToMm nogTBepXKOeHWUst pacrnopshkeHWs B cooTBeTcTBMM € N. 6.35.9. Hactosawmx OB6wwmx
ycnosuin baHk 0653aH He3aMeanUTENbHO NPUHATL K UCMOMHEHMIO MOATBEPXAEHHOE pacnopsikeHne KnueHTa npu
OTCYTCTBMM MHbIX YCTaHOBMNEHHbIX 3akoHoaaTenbCcTBOM Poccuiickon Pepepauum OCHOBAHUM He MPUHUMATL
noaTBepXaeHHoe pacnopsikeHne KrnmeHTa K UCMONHEHMIO.

6.35.6. B cnyyae oTtkasa B coBepLueHUn KnmeHTom MOBTOPHOM onepauum B cooTBeTcTBuM C n.6.35.5.
HacToAwmx OBLMX yCrioBu no ncteveHun 2 (Byx) kaneHgapHbIX AHEN CO OHSA OCYLLECTBNEHMS OENCTBUM NO
coBepLueHnto KrnmeHTom noBTOpHONM onepaumm baHk 06s3aH coBepLUNTbL NOCNeayroLLy NOBTOPHYIO Onepauuto
KrnneHTa npu OTCYTCTBUM UHBIX YCTAHOBIEHHLIX 3aKkoHoAaTenbcTBOM Poccuiickon denepauum OCHOBaHWUA He
coBepLlaTh MOCMEAYIOLLYIO MOBTOPHYIO ONepaumio KnMeHTa.

6.35.7. B cnyyae, ecnv bank nonyyun ot baHka Poccum nHdopmaumio, cogepxailytocd B 6ase gaHHbIX O
crny4yasix 1 nomnbITkax OCyLLECTBNEHMS NEPEBOOOB OEHEXHbIX cpeacTB 6e3 aobpoBonbHOro cornacust Knmexra,
KOTOpasi COAEPXKMT CBeAeHUs, oTHocsAWwmMecs K KnneHty u (unm) ero anekTpoHHOMY cpeAcTBy mnartexa, baHk
BrpaBe NMpMOCTaHOBUTb MCMONb30BaHWe KriMeHTOM 3MekTPOHHOro cpeacTBa nnatexa Ha Nepuod HaxoXOeHus
CBeEeHWIN, OTHOCALLNXCS K Takomy KnmneHTy u (Mnm) ero anekTpoHHOMY CpeAacTBy nnaTexa, B 6ase JaHHbIX O
crny4asix 1 nonbiTKax OCYyLLEeCTBIEHUS NEPEBOAOB OEHEXHbIX CpeacTB 6e3 gobpoBonbHOro cornacusi Knmexra.

6.35.8. baHk 0653aH NPMOCTAaHOBUTL MCMONb30BaHNE KnnMeHToM 3reKkTpOHHOro CpeacTBa nrarexa, ecnm
ot baHka Poccum nomyyeHa wHdoOpmauus, copgepxawasca B 0asze [AaHHbIX O Chy4Yasx W MOMbITKAaX
OCYLLIECTBINEHMS NMEPEBOAOB AEHEXHbIX CpeacTB 6e3 gobpoBonbHOro cornacust KnueHrta, kotopas cogepxut
cBefieHusl, oTHocswmecs Kk KnueHTty u (Mnu) ero anekTpoHHOMY CPeAcTBY nnatexa, B TOM 4Yucrne cBefeHus
defepanbHOro opraHa MUCNOMHUTENBHOW BNacTu B cpepe BHYTPEHHUX €N O COBEPLUEHHbIX MPOTUBOMPABHbIX
OENCTBUSIX, NofyYyaemble B COOTBETCTBMM C YacTbio 8 ctatbn 27 depgepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumoHanbHOM NIaTEXHON CUCTEME» Ha MEPUOL, HAaXOXOEHMS yKa3aHHbIX cBedeHun B 6ase JaHHbIX O
Crny4asix 1 nonbiTKax OCYyLLECTBIEHUS NEPEBOAOB OEHEXHbIX cpeacTB 6e3 AoOpoBonbHOro cornacus Knmuexra.

6.35.9. B cny4asix, NpeayCMOTPEHHbIX 3aKOHOM unu Hactoswmmy  OBWMMKM  YCNOBUSMWU, UK
OOrOBOPOM He nosgHee ogHoro paboyero OHsi, CnefyroLwlero 3a AHEM nNpuocTaHoBrnennss baHkom npruema k
WCMOSHEHUIO pacrnopshkeHusl, KnueHT nmeeT npaBo HanpaBuTb B baHk 3anpaluvBaemMyo MHGopmaumio u (unm)
NOATBEPXKAEHME O NPUEME K UCMOITHEHMIO PACMOPSXKEHUS, OOHUM U3 crieayoLmx cnocobos:

- MyTEeM OTMNpaBKM OTBETA MO cucTteme VIHTepHeT-6aHK ¢ ob6a3aTenbHbIM NOATBEPXKAEHNEM MHpOpMaLn
no TenedoOHHOMY 3BOHKY npefAcTaBuTensd baHka O TOM, 4YTO MepeBOn [AEHEXHbIX CPeACTB He sIBNSeTcs
nepeBOAOM LEHEXHBIX cpeacTB 6e3 4obpoBonbHOro cornacus KnuenTa;

- Nnbo nyTem HanpaeneHNsi MTMCbMEHHOTO YBEAOMITEHUS B BaHk.
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Mpun HenonyyeHun oT KnueHTa NOATBEpXAEHUS pacnopsXeHus u (Mnv) uHgopmaumm, 3anpoLleHHON B
COOTBETCTBMM C HACTOALWMM MYHKTOM, YKasaHHOE pacnopsbkeHWe cuyuTaeTcs He npuHATbIM BaHkoM K
WCMOSHEHUIO, a MpW OCYLLLEeCTBIEHN AeNCTBUIA NO coBepLUeHno KnmeHToM NoBTOPHOM onepauum cnocobom, He
npeaycMOTpeHHbIMY HacToAWwnMY OBLLMMMN YCNOBUSIMA U (M) NPU HENOMYYEeHUN MHOpMaLIMK, 3anpPOLLEHHON
BaHkom, MOBTOpHas onepauus cHUTaeTcs HECOBEPLUEHHON.

6.35.10. lpu nonyvyeHun oT baHka yBeOOMIIEHUS O MPUOCTAHOBMEHUM COBEPLUEHUSA oOnepauun,
COOTBETCTBYIOLLEN MpU3HaKaM OCYLLECTBIEeHNs nepeBoda AeHexXHblX cpeacts 6e3 AobpoBOMnbLHOro cornacusi
KnueHTa, B CpoK He No3Hee oaHOro paboyero AHsi, cneaytoLLero 3a AHeM npuoctaHoBneHust baHkom onepauum
(Npuema K UCNOSHEHMIO PacropsKeHUs):

- HanpaeuTb B baHk noaTBepXaeHne B coBepLUeHUY onepauun (nepesoga) B nopsiake, NpeaycMoTPEeHHOM
n.6.35.9 HacToAwmx OBLMX yCnoBuiA, B Criyyasx, NpeaycMoTpeHHbIX N.6.35 O6Lwmx ycnosuii;

- npegocTaBuTb baHky MHMOPMaUMIO O TOM, YTO NepeBo AEHEXHbIX CPEACTB He ABNSETCS nepeBoaoM
OeHexXHbIX cpeacTts 6e3 4O06pPOBOMLHOrO cornacusi, B nopsake, NnpeaycMoTpeHHoM n. 6.35.9 HacTosAwmux O6Lwmx
YCINOBWUIA, N COBEPLUNTb MOBTOPHYIO Onepaumio B Cny4vasx, npeaycMoTpeHHbix n.6.35.1 Hactoswmx OB6wwmx
ycrnoBsung,

- COBEpLUMTb NocreayloLLyo NOBTOPHY onepauumio no uctedyeHnn 2 ([Byx) kaneHgapHbIX AHEW cO AHA
OCYLLECTBNEHUA OEeNCTBUA NO coBeplueHuto KnneHToM MOBTOPHOM onepauuy B COOTBETCTBUM C HacCTOSALLUM
MYHKTOM.

7. BbINMUCKU U CINPABKH

7.1. B pamkax JOMOBOPA BbaHk npepoctaBnseT KnveHTy BO3MOXHOCTb nonyvaTb Bbinuckun w/wnm
CnpaBku (BUAbI CpaBOK, AOCTYMNHbIX ANst 3akasa, onpeaenstoTcs baHkom).

7.2. KnueHT cornawiaeTcs ¢ TeM, YTO OH [OIMKEH 3apaHee YTOYHWUTb, NpPUHUMaeTcs v Beinucka n/mnu
CnpaBka, cdopmupoBaHHass baHkom B 9nMekTpOHHOM Buge, TeM nuuom/opraHom/opraHu3aumen, Kyaa OH
HamepeBaeTca €€ npefocTaBuTb, T.K. Bbinuckun n Cnpasku, odopmneHHble BaHkOM B BuAE 3neKTPOHHOro
OOKYMeHTa, C O9NeKTPOHHbIM UK30bpaxeHneM neyatu M nognucu paboTHuka bBanka Ha Cnpaskax, He
npegHasHadeHbl AN NpegocTaBneHnst TPeTbUM nvuam.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 NoObIX nuvu/opraHoB/opraHMsaumii B npyeme Bbinncok
n/unu CnpaBok, 0hOpMIEHHbIX B NOpsSAKe, NPenyCMOTPEHHOM NyHKTOM 7.2 O6LLMX yCrnoBui.

7.4. Boinuckn, Cnpaekn npegoctaenstotcs KnveHTy no Cuyetam/onepaumsim B nobom NogpasgeneHum
BaHka.

7.5. KnneHt moxeT nonyuuTb Bbinmncky, Cnpaeky npu ycnosuu ycnewHon WaeHtnduvkaumm wu
AyTteHTndmkauun KnmenTa:

7.5.1. Obpatmewunck B lMogpasgeneHne baHka nubo HanpaeBuMB NUCbMO B BaHK C mMcnonb3oBaHveM
cuctembl VIHTepHeT-0aHK. Bbinncka/Cnpaeka BbligaeTtcs/ HanpaBnseTcs KnneHty Ha GymaxkHOM Hocutene npu
nnyHon sieke KnueHta B lNogpasgeneHune baHka. CnpaBka coaepXmT oTTUCK nevatu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocnonb3oBaBLUUCbL aBTOMAaTU3MPOBAHHOW YyCryrom no ¢opmmnpoBaHnio BbINMCOK B cucTeme
MHTepHeT-0aHK. Bbinncka odopmnsieTca B BuAE 3MEKTPOHHOro AoKymeHTa baHka. Bbinucka He cogepXut
n3obpaxeHue nevatn baHka n noanmcm paboTHuka baHka.

7.6. KnneHT camocToATeNbHO COBepLUaeT AEWUCTBMSA NO COXpaHeHuto/pacnevaTke Bbinncku ns cuctemsl
MHTepHeT-0aHKk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HEecyT OTBETCTBEHHOCTb 3a HeHagrnexallee WCMNOMHEHNe CBOUX 00A3aHHOCTEN B
COOTBETCTBMU C 3akoHogaTenbcTBom Poccuinckon ®enepauum n ycnosusammn JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTHM 3a 60U B paboTe aMEKTPOHHOM NOYTbI, CETU VIHTEPHET, CETel CBSA3M,
BO3HUKLLIME MO He 3aBucAwMM oT baHka npuynHam 1 noBnekwmue 3a cobort HeCBOEBPEMEHHOE MOMy4YeHne Unu
Henonyyenve KnueHtom yBegomneHun Bbanka n Otyetos/ Beinucok/ CnpaBok. baHk ocBoboxgaetca ot
MMYLLECTBEHHON OTBETCTBEHHOCTM B CITy4ae TEXHUYECKMUX COOEB (OTKMIOYEHNE/NOBPEXOEHNE ANEKTPONUTAHUA U
ceTen cea3n, cbon nporpammHoro obecneyeHuns npoueccuHroBoro LeHtpa n AbBC baHka, TexHuyeckue cbon B
NNaTeXHbIX CUCTEMAX), @ TAKKE B UHbIX CUTyaUMsiX, HAXOOALWMXCH BHE cpepbl KOHTpons baHka, noBnekwmnx 3a
cobon HeBbinonHeHne baHkom ycnosun JOTOBOPA w/vnu goroBopos, 3akntovaembix B pamkax JOTOBOPA.

8.3. BaHk He HeceT OTBETCTBEHHOCTU, B criydae ecnu nHgopmaumsa o Cuetax Knnenta, Kapte, JloruHe,
naponsx cuctembl IHTepHeT-6aHK MM NpoBeAeHHbIX KnneHToM onepaumsix CTaHeT M3BECTHOW MHbIM NULAM B
pesyrnbTaTe NpoChyLWMBaHUA Uy nepexearta MHPOPMaLMM B KaHanax CBA3N BO BPEMS X MCNOSb30BaHWS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crny4dae ecnun uHdopmaumsa o Kapte, MNMNHe, NoruHe, naponsax
cuctembl VIHTepHeT-6aHK, Koge KnveHTa cTaHeT M3BECTHOM MHbIM fnvluaM B pesyrnbTate HegobpoCOBECTHOrO
BbINOMHEHUS KIMMEHTOM YCNOBUIM NX XPaHEHWST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MOPYYEHWUA, BblOAHHbIX
HEeYNONTHOMOYEHHBIMU NLaMK, U B TeX Crny4dasx, Korga C MCMnofib30BaHUEM MPeayCMOTPEHHbBIX GAaHKOBCKUMMU
npasunamm un [JOMOBOPOM npouenyp baHk He Mor ycTaHOBWTb (pakTa BblgauM pPacropsiKeHus
HeYyMnONMHOMOYEHHBIMW NULAMW.

8.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEWUCMNONHEHWe WNU HeHaanexaiwee WCMNOfIHEHWE CBOUX
obsazarenscTs no JOTOBOPY B crnyvae, ecnv Hagnexallee UCMOoSTHEHME OKa3anocb HEBO3MOXHbLIM BCIECTBUE



06CTOATENLCTB HENPEOAONMMON CUMbl, TO €CTb Ype3BblYanHbIX U HENPEeAOTBPaTUMbIX NPW AaHHbLIX YCIOBMSAX
obcToATenbCTB (Qanee — obcrtoATenscTBa Henpeogonumon cunbl). K Takum o6CcToATENbCTBAM OTHOCATCSA, B
4YaCTHOCTKM, NoXapbl, CTUXMNHblIe BeACTBUA (3eMneTpsiceHne, HaBOAHEHWe, yparaH), MaccoBble 3aboneBaHusi
(anugemunm), 3ab6acToOBKM, BOEHHbIE OEWCTBUS, TEPPOPUCTUYECKME aKTbl, AMBEPCUWN, OrpaHUYEeHNs NepeBO3OK,
3anpeTuTernbHble Mepbl rocyaapcTs, 3anpeT TOProBbIX ofepaunid, B TOM 4YUCIe C OTAENbHbIMU CTpaHamu,
BCMeACTBME NPUHATUA MEeXOYHAPOAHbIX CaHKLMIA U Apyrue, He 3aBUCALLME OT BOMM CTOPOH 0GCTOATENbLCTBA.

8.7. baHK He HeceT OTBETCTBEHHOCTM B cny4vasx HeBbinonHeHus KnveHntom ycnosuin JOTOBOPA.

8.8. OtBeTcTBeHHOCTbL BaHka nepen KrveHTOM orpaHuMuvMBaeTcs LOKYMEHTarbHO MNOATBEPXOEHHbIM
peanbHbIM yuepboMm, BO3HUKILIMM y KnreHTa B pesynbTaTte HenpaBoMepHbIX AelcTBui unu 6esgencteus batka,
OENCTBYIOLLEro npegHaMepeHHo unu ¢ rpybo HEOCTOPOXXHOCTLIO. Hu mpu kakmx obcTosTenbcTBax baHk He
HeceT OTBETCTBEHHOCTU neped KnueHToMm 3a kakue-nmbo yObITKM, kpoMe peanbHOoro yuiepba, unm ynyweHHyo
BbIrogy, 4axe B criydae, ecrniv oH Obin yBegoMIneH 0 BO3MOXHOCTW BO3HUKHOBEHMWS TaKOBbIX.

8.9. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu, nposogumsle B lNogpasgeneHusax baHka, vyepes
YcTponcTtBa camoobcnyxmBaHus, cuctemy MHTepHeT-6aHK, C MCNonb3oBaHNEM NpeayCMOTPEHHbBIX HACTOSLLMMU
O6wwmmmn ycnosusimm cpencTs ero MigeHTudmkauum n AyteHtudukaumum.

8.10. KnueHT HeceT OTBEeTCTBEHHOCTb nepen baHkom 3a ybbITkM cornmacHo ctatbe 15 [MpaxaaHckoro
kopgekca Poccuickon ®epepauun.

9. UIBMEHEHUE UH®OPMALIMN, BUOEOHABNIOAEHUE U 3AMNMUCDH

9.1. KnueHT 065a3yeTcst uHdopmupoBaTb BaHk 06 M3MEHEHWM OaHHbIX, yKa3aHHbIX B 3asBneHun Ha
GaHKoBckoe oOcCnyxuMBaHMe, a Takke npenocTaBUTb B BaHK OOKyMeHTbl, NMoaTBepxAarolime W3MeHeHue
dhammnumn, MeHn, oT4eCTBa M NACNOPTHbIX AAHHbIX.

9.2. N3meHeHne ocHOBHOro HoMepa TenedoHa OCyLLEeCTBAETCS TONbKO Mpu NIMYHOM BU3nTe KnneHTa B
ocouc baHka n nogaym 3aasneHus no dopme, yctaHosneHHon baHkom (MpunoxeHne 1 k HacToswmum O6LwmUm
YCINOBUSAM).

9.3. KnneHT cornawaetcsa ¢ Tem, 4To baHK BnpaBe OCyLecTBNATbL BuaeoHabnwogeHve, ecnn UHoe He
npegycMOTPEHO NpaBunaMu npegoctaeneHns baHkom onpegeneHHbIX yCrnyr, a Takke TenedoHHy 3anuch B
CBOMX TMOMELLEHMSX M Ha CBOMX YCTpoOMCTBax B uensdx obecneveHus 6e30nMacHOCTM U Haanexallero
obcnyxmBaHua KnueHta ©e3 ero AOMOMHUTENbHOrO yBegoMmreHusl. Bupgeosanmcu m 3anucn TenedgoHHbIX
pa3roBOpPOB MOTYT ObITb MCMOMb30BaHbI B KA4E€CTBE A0oKa3aTeNbCTB B MPOLECCyarbHbIX AeNCTBUSIX.

10. NMPOYUE YCNnoBUA

10.1. KnueHT cornawaetcs nonyyaTb OT baHka Ha agpec pernctpauun/agpec hakTM4eckoro NpoXxmBaHms,
agpec 9neKTPOHHOW MoYThbl, HOMepa TenedOoHOB, YKasaHHble B [OOKYMeHTax, OOpMIsSeMbIX B pamMkax
OOrMOBOPA, nHdopmaumoHHbIe COOBLLEHNS.

10.2. baHk BnpaBe mcnonb3oBaTb MHOPMALMOHHbIE COOBOLEeHNa ansa uHdopmupoBaHua KriveHTa o0
N3MEHEHNSIX U HOBbIX BO3MOXHOCTAX cCUCTEMbl WMHTepHeT-0aHK, 06 mameHeHusix JOMOBOPA u ycnoBusix
obcnyxuBaHus, a Takke Ans paccbiriok HPOPMAaLMOHHOIo XapakTrepa.

Cornacue Ha nonydeHune ot baHka MH(OPMALMOHHBLIX COOBLLEHUA, MOXET BbITb 0TO3BaHO KnueHTtom B
nobon MoMeHT nyTem nepegaym banky nognmcaHHoro KrnmeHTom nMcbMeHHOro 3asiBrieHus.

10.3. Ecnn MHOe He NpegyCMOTPEHO YCrOBUSIMUM JOrOBOPOB NpeAocTaBrneHns oTAenbHbIX OUHaHCOBbIX
ycnyr, baHk Bnpaee mHdopmupoBaTb KnveHTa O HacTynreHuMn CpPOKOB MCMONMHeHMs obsisatenbcTB KnneHTa
nepen baHkom MO NoraweHnto 3agoMKEHHOCTH, a Takke O BO3HWKHOBEHUWN MPOCPOYEHHON 3a40MMKEHHOCTM MO
nmetowmmes nepen baHkom obGsA3aTenbcTBam cnegylowmMu  cnocobamMu B3auModencTBusi:  TenedoHHbIe
neperoBopbl, MOYTOBbIE OTNpaBneHus, TenerpadHble coobwenns, SMS-coobiennsi, Push-yBegomnenus,
TEKCTOBbIE, FOSTOCOBbIE M MHbIE COOBOLLIEHMS, NepefaBaemMble MO CETAM MEKTPOCBA3M, B TOM YMCIE NMOABUKHON
paguoTenedgoHHON CBA3N /U C NCNONb30BaHNEM ceTU VIHTepHeT.

10.4. KnveHT obsi3yeTcs ynnadnBaTbe KOMUCCMU U UHbIE NMaTbl, yCTaHOBNEHHbIe BaHkom 3a 6aHkoBcKoe
obcnyxuanne KnveHta B cooTBeTCTBUM C Tapudamu.

10.5. KnveHT cornawaeTca ¢ TeMm, 4to baHk umeeT npaBo Ha 06paboTky (Bkmtodass cbop, 3anuce,
CUCTEMATU3ALUNIO, HAKOMMEHWE, XpaHEeHWe, yTOYHeHue (OOHOBMEHME, W3MEHEHWE), WUCMONb30BaHME,
obeanuumBaHue, OMNokMpoBaHMe, yaaneHue, YHUYTOXEHWE) MepcoHarnbHbiX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBNeHMn 1 MHbIX JOKYMEHTax, NpPeaocTaBrneHHbIX KrveHToM B pamkax oka3aHus 6aHKOBCKMX yCryr, B TOM
yucne Ha 06paboTKy C UCMONb30BaHMEM CPEeACTB aBTOMaTu3aumm n 6e3 ncnonb3oBaHUsl TaKOBbIX.

10.6. KnneHT cornawaetcs ¢ TeM, 4TO B uensx ucrnonHeHusa Hactoswero [JOMOBOPA BaHk Bnpaee
nopyyatb 00paboTKy nepcoHanbHbIX fAaHHbiX KriveHTa TpeTbMM nuuam, OCYLIEeCTBAATb nepegady
(npegocTaBnenne, AOCTYM) MEpPCOHAnNbHbIX AaHHbIX KnueHTa TpeTbMMm nvuam M nornyyYaTb NepcoHarbHble
AaHHble KnneHTa OT TPEeTbMX WL, Ha OCHOBaHUM 3aKMOYeHHbIX Mexay baHkom n TpeTbum nNuuoMm 4OoroBopoB
n/vinn cornawlieHun, npeaycMaTpmearoLmx obecnedeHme KOHPUAEHUNANbHOCTM NEPCOHANBHBIX AAHHbIX.

lMepeyeHb TpeTbuxX NML, KOTOPbIM MOryT nepefaBaTbCA MepCOHanbHble AaHHble KnueHta un ot
KOTOpbIX MOryT ObiTb MOMydeHbl MepcoHanbHble AaHHble, onybnukoBaH Ha odumumanbHom canTe baHka
www.sibsoc.ru

10.7. baHk BNpaBe ocyLlecTBnATb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa ans:

— uenem ncnonHeHus Hactoswero [JOrOBOPA,;

- NMPOrHO3MPOBaHUsE W MOHWUTOpWMHra noTpebHocTen KrniveHTa B ycrnyrax/cepBucax/npogykrax,

npegocTtaensemblx B pamkax JOTOBOPA;
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- pa3paboTkm HOBbIX ycnyr/cepeucoB/npoayktoB baHka, a Takke mnpeaBapuTEnbHON OLEHKN
BO3MOXHOCTW NpeaocTaBneHus KrnneHTy HOBbIX MPOAYKTOB;

- npoBefeHNsT aHanUTU4eCKMUX, CTaTUCTUYECKUX, MapKETUHIOBbIX UCCNeaoBaHUMMW U OMpocoB, B TOM
yncre No KOHTPONIO kavecTBa ycnyr baHka u pa3paboTke HOBbIX NpoaykToB baHka.

10.8. baHk uMeeT nNpaBo NPOBEPUTL AOCTOBEPHOCTL NpeacTaBneHHbiX KnneHToM nepcoHanbHbIX JaHHbIX C
NCMONb30BaHWEM Pa3peLUeHHbIX UCTOYHMKOB, @ TakkKe WUCMoNb30BaTb MHOPMALMIO O HEUCTONHEHU W/vnu
HeHaanexawem MCrNoMHEeHUN OOroBOPHbIX 00A3aTenbCTB NpW PacCMOTPEHMU BOMPOCOB O NpenocTaBrieHnu
OpYrux ycrnyr n 3aknio4eHMn HOBbIX JOrOBOPOB.

10.9. Cornacne KnueHTa Ha 06paboTky nepcoHanbHbIX OaHHbIX OEWACTBYET B TeYeHMe BCEro cpoka
Aencteusa JOMOBOPA, a Takke B TedeHune 5 neT ¢ aatbl npekpaweHns gerictensa JOTOBOPA. Mo ucteveHnm
yKa3aHHOro cpoka [OeWCTBME cornacus cuyuTaeTcs MNPOANEHHbIM Ha Kaxkable crnegylwue naTe net npu
OTCYTCTBUM CBEAEHUI O ero oT3biBe. Cornacue Ha 06paboTKy nepcoHanbHbIX OAHHBIX MOXET ObiTb OTO3BaHO
KnueHtom B ntoboin MomMeHT nyTem nepepadn banky nognucaHHoro KnueHTom nNMCbMEHHOro 3asiBrieHusi, Npu
aTom BbaHk MmeeT nNpaBo NpoaomKnTbL 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacusa KnueHta B criyyasx,
yCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOA4ATENbCTBOM.

10.10. CTopoHbI 0653yI0TCS1 YperynupoBaTb CMopbl Y MPETEH3UM, BO3HUKAKOLLME B CBA3WN C UCMNOMHEHNEM
OOIrOBOPA, nyTem neperoBopos.

10.11. B cny4ae obHapyxeHus KnneHTom kakon-nnbo CropHOW CUTyaumu, CBsA3aHHOW ¢ ero CyeTamu B
BaHke, KnneHT gormkeH HesameanuTenbHO yBeaoMuTb 06 aTom BaHk nyTeM nogayuv NMCbMEHHOTO 3asiBNEHNsI B
Moppasgenexnve baHka nnbo vyepes YaoaneHHsle kaHanbl OB0.

10.12. bBaHK NpyHMMaeT BCe BO3MOXHbIE MEPbI NO YPEryrnmpoBaHUO BO3HMKLLEN CMOPHOW cUTyauun u
nMCbMeHHO yBegomnseT KnveHTa o pesynbTatax pacCMOTpeHus ero 3asasrneHus. [Ona yperynupoBaHus
BO3HUKLLIEN CMOPHOM cuTyauum baHk moxeT npurnacutb KnveHTa Ha NWYHY0 BCTpe4vy C YNOSTHOMOYEHHbIM
coTpyaHukom baHka.

10.13. B cny4yae ecnu kakoe-nmbo 13 nonoxeHunn Hactosiwero JOMTOBOPA sBnsietca unm ctaHOBUTCA
HE3aKOHHbIM, HEOEWCTBUTENbHBIM MMM HEe NOonb3ylwmMMca cyaebHon 3awuTon, 3TO He 3aTparveaet
OEeNCTBUTENbHOCTL ocTanbHbiX nonoxeHun JOTOBOPA.

10.14. bBaHk 065a3yeTcs npeacTaBuTb KnmeHTy nHcopmaumio o gate n npudnHax NpUHATUS pelueHns ob
OTKa3e B BbIMOMHEHMN PACMOPSKEHUS O COBEPLUEHUN onepauun B COOTBETCTBUM C M. 6.34. HacTosAwmx OBLmx
YCNOBUI, B CPOK HE NO3AHEE NATU paboyumx HEN CO OHSA MPUHATUS pELLEeHUs, HanpaBmB MHGOPMAaLMIO NO agpecy
MecTa permcrpaumm (npebbiBaHus)/agpecy 3rekTPOHHOM NOYTbl UM Bpy4YMB KnneHTy NMYHO B nogpasgeneHnm
BaHka.

11. CPOK OEACTBUSA U PACTOPXXEHUE [JOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoawwn JOMTOBOP gencrteyeT 6e€3 orpaHM4eHms cpoka.

11.2. KnueHT BnpaBe B NoOOM MOMEHT pacToprHyTb Hactosawun OJOMOBOP, yBegommB O gaHHOM
HamepeHun BaHk nytem nogaum B BaHk nucbmeHHoOro 3asieneHus o pactopxeHun OOMOBOPA no dopwme,
ycTaHoBneHHon bankom (Mpunoxenne 7).

11.3. bBaHk BnpaBe B 04HOCTOPOHHEM nopsake pactoprHyTe JOMOBOP:

- npu otcytctBunm Yy  KnuneHta CuyeToB/BKNAagoB W He  ucCnonb3oBaHum  KniveHTom  ycnyr,
npegoctaensaemblx B pamkax [JOMOBOPA, yBegomuB KrniveHTa O CBOEM pelueHMM MUCbMEHHO Win 4vepes
YpaneHHble kaHanbl BO He meHee yem 3a 30 (TpuguaTb) KaneHAapHbIX OHEN OO AaTbl PacTOPXKEHWUsI
OOIrOBOPA;

- B CNy4ae NPUHATMS B TEYEHWE KaneHa4apHoro roga AByx 1 bonee peleHun o6 oTkase B BbIMOMHEHUN
pacnopsikeHus KnveHTa o coBepLueHnn onepaumm no cYeTy Ha OCHOBaHuM nyHkTa 11 ctatbun 7 PegepanbHoro
3akoHa oT 07.08.2001r. Ne 115-d3 «O npoTvBOAENCTBUM Neranu3aunm (OTMbIBaHWIO) AOXOAOB, MOMYyYEHHbIX
NPECTYNHbIM NyTEM, U PUHAHCMPOBAHNIO TEPPOPU3MA;

- npu otcytctBum y Knunenta CueToB/BKNagoB U nofydYeHun wuHdopmaumm (npegcraBneHvm
OOKYMEHTOB) M3 JOCTOBEPHbIX UCTOYHUKOB O cmepTh KnueHTta B cOOTBETCTBUM CO cTaThen 418 ['paxgaHcKoro
Konekca Poccuickon degepaunn.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3asBrieHunst o pactopxeHun JOMOBOPA KnuneHTa,
baHk:

- UMeeT npaBo OOBbSABUTL HEAEWCTBUTENbHbIMUM U OnoknpoBaTh Bce KapThl, BbinyweHHble KnueHTy
(Bkntoyas gononHuTensHble KapTel). B atom cnyyae KapTel, BoigaHHble KnueHTy, nognexar Bo3BpaTy B baHk;

- BroknpoBaTb NpoBeAeHVe onepauuni Yepes cuctemy VIHTepHeT-6aHk. Komnceun, paHee ynnadyeHHble
BaHky, He BO3BpaLLalOTCA U HE YYMTBIBAKOTCSA B CYET NoralleHus 3agosmkeHHoCTU nepe baHkom.

Pactopxxenne JOITOBOPA sBnsaetca ocHoBaHueMm Ans 3akpbitus CuetoB, Kapt KnueHTa, OTKpbITHIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsagke, ycrtaHoBrneHHom [JOIMOBOPOM,
3akoHogaTtenbcTBoM Poccuiickon degepaumm n 6aHKOBCKUMW MpaBuriamm.

11.5.1. 3akpbiTne CuyeToB KapT ocyllecTBnsieTcs B nopsigke, YyCTAHOBNEHHOM YCMOBWUSIMU Bbinycka W
obcnyxuBannst 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTve BkNagoB KnneHTa oOCyLecTBNSETCA B MNOpsiAke, YCTAHOBEHHOM  YCNOBUAMMU
pa3MeLLeHMs BKIIaA0B M COOTBETCTBYHOLMM [loroBopom GaHKOBCKOro BKMazga.
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11.6. Mpn HanuMumn Ha 3akpbiBaemMoM CuyeTe AeHeXHbIX cpeAcTB, OrOKMPOBaHHbLIX AN UCMOMHEHWN
pacnopsixeHuii no CyeTy, NPUHATLIX BaHKOM K MCMONHEHMIO A0 NoNyYeHus 3asBneHnst Ha 3akpblTne Cueta, Cuet
3aKpblBaeTCs Mpu ycrioBuUM UX OTMeHbI KrveHToM, a B criyd4ae HEBO3MOXHOCTU OTMEHbI TaknX pacropsiXeHun,
CuyerT 3akpblBaeTCsa nocrne nx UcnorHeHus baHkom.

11.7. B cnyyae nonyuyeHua baHkom 3asBneHusa o 3akpbiTum KapTcueta KapTa, BbinylleHHas K
3akpbiBaemoMy CuyeTy, bnokupyeTcs, 06baBNAeTCA HeQencTBMTENbLHON U Nnoanexar Bo3spaTy KnmeHTom B baHk.

11.8. C MomeHTa 3akpbiTsi CueToB KnneHTa OTMEHSII0TCA MOPYYEHUS Ha NepMoanYeckoe nepeyncneHne
K cooTBeTCcTBYOWMM CyeTaM, BaHk npekpallaeT npuHMMaTb K UCMNOMHEHMIO MAaTexXHble MOPYyYEHUs U UHble
pacnopsxeHusa KnveHTta, n npekpaliaeT 3admcnatb Ha CyeTa noctynawLwme AeHexHble CyMMbl U BOo3BpallaeT
nX B agpec OTnpaBuTenNs He Nno3gHee creayloLlero 3a AHeM NocTynneHns cpeacts paboyero gHS.

11.9. baHk BosBpawaeT KnueHTy ocTaTkm OeHexHbIXx cpedctB Ha ero Cuetax/Bknagax B baHke
HanM4HbIMWU OEHEeXHbIMW cpeacTBaMy nMbo Ha OCHOBaHMKM nopyyeHus KnveHTa cpedcTBa nepeyncnsiioTcst Ha
apyron Cuet/Bknag.

11.10. 3akpbiTve Cyeta KapTbl He BneueT npekpalleHns obssaHHocT KnueHTta noracutb nepes baHkom
3a00mKeHHOCTb No CyeTy KapTbl, BKIHOYas 3a40IMKEHHOCTL Mo onnarte komuccui baHka.

11.11.CTOpoHblI MpusHaloT, 4To B cnydae pactopxeHns [JOMOBOPA, oTgenbHble [OroBopbl U
cornalleHus, 3aknoyeHHble Mmexay baHkoMm n KnveHToM, npogorkarT OeNcTBOBaTb Kak CaMOCTOATESbHble
O0roBOpbI, CornalleHust.

12. NIPUNOXEHUA

MpunoxeHve 1 3asBneHne 06 M3MeHeHUN HoMepa MobunNbHOro TenedoHa

MpunoxeHue 2 [NpaBuna ANCTaHUUOHHOIO BaHKOBCKOIo 0BCnyxuBaHns nsndeckux numy,

MpunoxeHne 3 [epeyeHb ycnyr cuctembl IHTEpPHET-6aHK

MpunoxeHve 4 JluMUTbI Ha coBepLUeHne onepauuin B cucteme NHTepHeT-6aHk

MpunoxeHne 5 Mepbl 6e3onacHocTn npu paboTte B cucteme NHTepHET-6aHK

MpunoxeHve 6 3aseneHue o npucoeanHeHun K MNpaBunam AMCTaHUMOHHOrO 6aHKOBCKOro obcnyxmBaHus
hU3nyeckmx nuy

MpunoxeHne 7 3asBneHne o pacTopXXeHUn JoroBopa 6aHKOBCKOro 06CnyXmMBaHus

MpunoxeHne 8 [lpaBuna NnepeBoAOB AEHEXHbLIX CPEACTB B paMKax CUCTEMbI ObICTPbIX NnaTexemn
«CNBCOLBAHK» OO0

Mpunoxexne 9 [Mpasuna HageneHnsa ouanyecKoro nvua cTatycom YrnosIHOMOYEHHOro nvua ans
NoATBepPXAeHMs onepaumn no 6aHKOBCKMM cyeTaM (BKnagam) KnneHTa — hnsmdeckoro nuiua
«CNBCOLBAHK» OO0

MpunoxeHne 10 3asBneHne o npucoeamHeHum K [NpaBunam HageneHns usn4eckoro nuua ctaTycom
YNOMHOMOY€EHHOrO Nuua Ans NoATBEPXAEHMS onepawmin no 6aHKOBCKMM cyeTaM (BKnagam)
knneHTa — usmyeckoro nuua « CUBCOLBAHK» OO0

MpunoxeHne 11 3asBneHne 0 NUWeHUN OU3NYECKOro nuua cratyca ynosiHOMOYEHHOrO nmua

MpunoxeHne 12 3asBrneHne Ha NOATBEPXKAEHNE COBEPLUEHMS onepaunn KNMEHTOM, TpebytoLlen
NoATBEPXXAEHMS YNOITHOMOYEHHbBIM JTULOM



MpunoxeHue 1
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 M3MeHeHUM Homepa MobunbHoro TenedoHa

olife)

[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb
Appec peructpauuu

B cootBeTcTBUM ¢ O6WmMMKM ycnoBusmu obcnyxmnsanus usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMmep

I:I ABNAeTca OCHOBHbIM HOMEepPOM Teﬂe(*)OHa

(0TMETUTb «V», ecnu SIBNSETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(noanuchb) (®M0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6bwue ycnosust) baHk 065a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHTta B LUenom u nonHocTblo K OBWMM ycroBusM, Npyv HanmMuMm TEXHUYECKOW BO3MOXKHOCTM, a Takke Mnpu
ycnosum ycnewHon NaeHTudukauum n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHnty poctyna Kk yecnyram [JBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectensetca B lNogpasgeneHun bBaHka npu nuyHom obpalieHun KnveHTa B MOMEHT MpucoeduHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyXuBaHme KapTbl;
— NyTem Nogayn OTAEeNbHOro 3asBIeHus.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusnyeckux nuy «KKPAEBOIMO KOMMEPYECKOIO CUBMPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWYEHHOW OTBETCTBEHHOCTbLIO, AeiicTByloT Ha
ycnoBusx Hactoswmx lMpaeBun ANCTaHUMOHHOMO GaHKOBCKOrO ob6CnyKuBaHMs hU3NYeckux nuy,. 3akniodeHve
OOMNONHUTENBHbIX 4OroBOpPOB/cornalleHnin He TpebyeTtcs.

Hoctyn k ycnyram 6O He npegocTtasnsaetca npu 3aknoveHun JOMTOBOPA:

- 3aKOHHbIM NpeacTaBuTenem (poguTenem (YCbIHOBUTENEM) UM ONEKYHOM, UMW NONeYnTenemM) oT UMeHU
HeCcoBepLUEHHONETHEro UM HECOBEPLLEHHONETHUM MPaXK4aHNUHOM;

- ONEKYHOM OT MMEHW HegeecnocobHOro COBEPLUEHHONETHENO rpaXaaHuHa;

- moneynTenemM OT UMEHU rpaxkaaHuHa, OrpaHUYEHHOro CyaoM B AeeCnOCOBHOCTY;

- pMHaAHCOBLIM YNPaBNALMM OT UMEHU rpaXKgaHMHa, NPU3HAHHOro 6aHKPOTOM ApOUTPaXKHbIM Cya0oM;

- B NOMb3y TPETbEro nuua.

1.2. T[lpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHus duanveckmx nuy (ganee — [llpasuna)
onpenensoT nopsagok npegoctaenenns bankom ycnyr BO B pamkax Cepeuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnuneHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MIHTepHET no agpecy https://cft.group/contracts/

PykoBoacTtBo nonb3oBatens onepartop cepeuca «FAKTURA.RU» pasmelyaet Ha canTe www.faktura.ru

MomeHToM o3HakomnieHus KnneHta ¢ onybnmkoBaHHOWM MHpOpMaUMEn CUMTAETCA MOMEHT, C KOTOPOro
nHopmauusa goctynHa ans KnmveHTos.

1.3. BHeceHue msameHeHun n gononHeHun B lMpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatca baHkom oo ceegerus KnueHta nocpedcTBOM yBEOOMITEHUS He NO3gHee, YeMm
3a 10 (Jecsatb) gHen Oo gaTbl BCTYMNNEHUSA B CUITY TakMX U3MEHEHWA. YBELOMIEHNE OCYLLECTBSETCA NyTem
ony6bnukoBaHua Ha OdmumanbHom carnTe baHka.

1.4. bBaHk onpegensieT ycrnoBusi UCMOMb30BaHWsA cuctembl VIHTepHeT-6aHK, mepbl 6e3onacHoCcT npu
pabote B cucteme WHTepHeT-6aHk (MpunoxeHne 5 k OBwmm ycnoBusam) 1 goBogut 3Ty MHopmMauuo Ao
KnueHTa niobbiMn He 3anpeLleHHbIMKU cnocobamu, B TOM yucne nytem onybnukoBaHunst Ha OdmumansHon caTte
BaHka.

1.5. Togknoyenne KnneHta k cucteme VIHTepHeT-0aHK OCyLLecTBNsIeTCA Npu YCHoBUM NPUCOeaNHEHUS
K OBWMM ycrnoBusiM, O3HaAKOMMEHUA U NpuHATUA KnveHTom Hactoswwmx [lMpasun. MNogknoyasce K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» gns obmeHa 3neKTpOHHbIMU
OOKyMeHTamn u nHdopmaumen ¢ baHkom B mopsigke u Ha ycrioBusix, onpefenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn KnnenTty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMALMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywectBnset peructpaumio KnveHta (mpegocTtaBneHne BO3MOXHOCTM KnMeHTy mcnonb3oBaTb
ceperuc «FAKTURA.RU» gns obmeHa uHdpopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCYyLLECTBMsiET NPOBEPKY JOKYMEHTOB M MONHOMOYUA KniveHta B o6beme, 4OCTaTOMHOM Anst oTKpbITUst CyeTa
n ynpaenexus Cyetom B baHke;

— obecneuynBaet nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa SneKTPOHHBIMM
OOKyMeHTamMu 1 MHpopMaLmnen.

— nony4aet ot KnueHTta mHdopmaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».
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1.7. bBaHk okasbiBaeT Knuenty ycnyrm OBO c wucnonb3oBaHmem cepsuca «FAKTURA.RU». BaHk
CaMOCTOSITENBHO onpeaenseT Habop ycnyr, kK KOTopbIM KnveHTy MoXeT ObiTb NpegocTaBrieH 4OCTYM, C Y4ETOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnineHTom gorosopoB (MpunoxeHue 3 k O6LLMM yCnoBusim).

1.8. [HOoctyn KnueHta k ycnyram [BO 4yepe3 ceTb VHTepHeT oOcyLlecTBNAeTCA MNpu YCNoBWM €ro
ycnewHon geHTndukaumm n AyteHTudmkaumm Ha ocHOBaHMM fnorvHa 1 napons. OCHOBHbIM MAEHTUGUKATOPOM
KnueHTa B cnucteme VIHTepHeT-6aHK SIBNAETCSA NOMWH.

B cnyyae ytpatbl napons KnueHT nuyHo obpaiwaetca B [logpaspeneHne baHka ¢ OOKymMeHTOM,
yOOCTOBEPSIOLLNM NMMYHOCTL. HOBLIN Naporb SABNSeTCs BPEMEHHLIM U NOANEXUT 3aMmeHe KrmeHTom.

1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTax (pacrnopsikeHus o crnvcaHum
OEHEXHbIX CpecTB, 3asiBMeHUs], 3asBK1) HanpaensaTcs BaHKy TONbKO Npy YyCNoBWMKM YCMELLHOMO NOATBEPXKAEHNUS
onepauun, coseplieHHblX KnveHtom B cepsuce «FAKTURA.RU», pasoBbiMM CEKpeTHbIMW Maponsmu,
HanpasreHHbiMM  KnueHty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHOM HOMep TernegoHa,
3aperncTpupoBaHHbIi BaHkoMm.

B cucreme WHTepHeT-6aHKk McCMnonb3yeTcsl TONbKO OAWH OCHOBHOW HoMep TenedoHa. M3ameHeHune
OCHOBHOIO HoMepa TenegoHa OCYLLECTBSETCA TONbKO Npy NU4HOM Bu3nTe KnneHta B odmc baHka n nogaym
3asiBneHusa no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLumn pasoBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n gosoauT gaHHyto uHdopmaumio o KnueHTta nytem ee otobpaxeHusi B cepBuce
«FAKTURA.RU» npwu coBepLueHun onepauumm, a Takke B PykoBoacTse nonb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TeEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib SABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW NOANUCU. ANEKTPOHHbIE JOKYMEHTbI, NOATBEPKAEHHbLIE NAPONsiMU W/ Pa3oBbIM NaporieMm,
npusHatotcs CTOpoHaMy paBHO3HAYHbIMM  [AOKYMeHTaM Ha OymaXHOM HocuTene W MOryT CRYXUTb
JoKa3aTenbLCTBOM B cyae.

1.12. CTOpOHbI Npu3HaroT, 4YTO crnocobbl 1 cpeacTea obecneveHus MHGOPMAaLMOHHON Ge3onacHoCTw,
ucnonb3dyemble npu nogkmoyeHun KnueHta k ycnyram OBO u npu ocywectBneHnn obmeHa 3nekTPOHHbIMMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoacTBe Nonb30oBaTers, 4OCTAaTOMHbI AN 3aLUTbl
OT HecaHKLMOHMPOBAHHOIO AOCTyna K nepcoHanbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoATBepXAeHust aBTOPCTBa U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnneHT camocTosTenbHO M 3a CBOW cyeT obecneymBaeT MOAKIMOYEHWE CBOWX BbIMUCIUTENbHbLIX
cpeactB Kk cetum WHTepHeT, a Takke obecneuvBaeT uX 3aWuUTy OT HECAHKUMOHMPOBAHHOIO [OCTyna u
BPEOOHOCHOIo NporpaMMHOro obecneveHums.

1.14. baHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUAbI onepauun n nHpopmaumm, goCTyrnHble
KnneHty.

Ha CuyeTta, OTKpbITbiE Ha OCHOBaHUM [oroBopa OaHKOBCKOro Bkraga/cyeTa, pacrnpocTpaHATCA
OrpaHM4YeHns yCTaHOBIMEHHbIE YCNOBMAMW AOrOBOpPa, SABMASAIOLErocs OCHOBaHMEM OTKpbITMA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMMAUTLI Ha COBepLUEHNE onepauumi B cucteme VHTepHeT-6aHK
(Mpunoxenue 4 k O6wWwmm ycnosusam). baHk goBogut o KnveHTa uHopmaumio o numutax nodbiMu He
3anpeLleHHbIMK crocobamum, B TOM Yucrie nytem onyonmkoBaHusa Ha OduumnanbHom canite baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbI Ha COBEPLUEHWE Onepauuin B cucTeme
WHTepHeT-0aHK. MameHeHns gosoasatca baHkom oo ceegeHus KnneHTta nocpecTtBOM yBE4OMITEHMS HE No3gHee,
yem 3a 10 (JecaTb) AHeN 0O AaTbl BCTYMMEHWS B CUMY TakKNX U3MEHEHWIA. Y BEAOMIEHNE OCYLLIECTBNSAETCS NyTEM
onybnukoBaHua Ha OdmumanbHom cainTe baHka.

1.16. BaHk wucnomnHsieT pacnopsikeHuss KnueHta He nosgHee paboyvero [HA, criegylrollero 3a gHewm
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOIO OOKYMEHTA, 3a MCKIIOYEHMEM Cry4YaeB BbISIBIEHMS
onepawuin, COOTBETCTBYIOLLMX MPU3HaKaMm OCYLLECTBINEHMS NepeBoda OEeHEXHbIX cpedcTB 6e3 [ob6poBONbHOrO
cormnacusa KnveHta. QnekTpoHHble OOKYMEHTbI, NOCTynMBLIME B BaHK nocrne OKOHYaHWsi OnepauMOHHOro AHS,
ohuumanbHO YyCTaHOBIIEHHOTO baHkom, cuMTaloTCs NOCTYNUBLUMMW Ha CriegyroLmni paboynin oeHb.

1.16.1. B cooteetctBUM Cc DeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-d3 «O HaumoHanbHown
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbISABNAIOT onepauun, COOTBETCTBYIOLLUE
np13Hakam OCyLLECTBIIEHUS NEpeBOAA AEHEXHbIX cpeacTB 6e3 fobpoBonbHOro cornacusa Knvexra.

lMpu3aHakn ocylecTBneHns nepeBofa AeHEeXHbIX cpeactB 6e3 pobposonbHoro cornacust Knunewta
yctaHaBnueatoTca baHkom Poccum u pasmellarotcs Ha ero oduuManbHOM cavlTe B MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHOW ceTn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISABNIEHUUN ONepaLmm, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLEeCTBNEHNs nepeBoa AeHEXHbIX
cpenctB 6e3 cornacus KnueHTta, BaHK 4O OCyLECTBNEHUA CnMcaHusa OeHexHbIx cpeactB co Cuyeta KnveHTta
NpUOCTaHaBNNBAET WCMOMHEHWE PACMOPSPKEHUS] O COBEPLUEHUWM Takow onepauuu, a Takke baHk B npase
NPUOCTaHOBUTbL NpefocTaBneHne ycnyr VIHtepHeT-0aHk Ha cpok He Bonee 2 ([Byx) kaneHgapHbIX AHEN.

BaHk nocne BbINOMHEHUS AENCTBUIA MO NPUOCTAHOBITEHNIO UCMOSNTHEHWS PACMOPSHKEHNST:

1) yBegomnsieT KnmeHta ogHMM M3 cnegyoLmx cnocoboB Ha ycMmoTpeHne baHka: nytem TenegoHHoro
3BOHKa, OTMNpPaBKky NUCbMa Ha aneKTPOHHLIN agpec KnveHnTta, SMS/Push-yBegomneHnuid, no cucteme «MHTepHeT-
GaHk» NMbo NyTemM BpyYEHWUsI MMCbMEHHOIO YBEAOMIIEHUS:

— O MPVOCTAHOBMEHWUN UCTIONHEHUS] PACNOPSPKEHNST O COBEPLUEHNM Onepauum, COOTBETCTBYIOLLEN MPU3HAKam
OCYLLIECTBMNEHMA MepeBoda [AeHexHbIXx cpeactB 6e3  gobposomnbHoOro cornacust KnveHta, a Takke
npuocTaHoBNeHun npegoctaenexms yenyr JB0O;

— O peKoMeHAaUMsAX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIEHMS NepeBoda AEHEXHbIX cpeacTB 6e3
nobpoBonbHoro cornacust KnnenTa;
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2) HesameanutenbHO 3anpawuBaeT y KnneHTa noaTtBepxaeHWe BO30OOHOBMEHMS UCMONHEHMUS
pacnopsiKeHUs.

Mpu nonydeHun oT KnveHTa noaTBeEPXKOEHUS BO30OHOBIEHWSI WCMOIHEHWS pacrnopsbkeHns baHk
He3amMeanMTeNbHO BO30OHOBMSAET MCMOMHEHME PacnopsKeHWs, a Takke BOocCcTaHaBnuBaeT KnveHTy JocTyn K
ycnyram OBO. Mpu HenonydeHun oT KnveHTa NoATBEPKAEHUS BO30OHOBIEHUS] UCMOMHEHUS PaCMOpPSHKEHUS]
BaHk BO30OHOBNSAET MCNOMHEHME pacMopsiKeHUs, a Takke BoccTaHaBnmeaeT KnueHty goctyn k ycnyram B0 no
NCTeYeHUM ABYX KaneHO4apHbIX OHEW MOCne AHsS COBEPLUEHUS UM OENCTBUA MO NPUOCTAHOBIEHUIO UCMOSTHEHMS
pacnopsiKeHUs.

1.16.3. lMpwu BbISABMIEHUN ONepaLMn, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLECTBITEHUSI NepeBoda AEHEXHbIX
cpenctB 6e3 cornacusi KnueHnta, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnuBaeT WCMONTHEHNE
pacnopskKeHnsi O COBEPLUEHMW TakoW onepauun, a Tawke OnokMpyeT BO3MOXHOCTb NpenoCcTaBreHus
pacnopsiKEHUIN O CNMCaHUN AEHEXHbIX CPeaCTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHToOM no
OCHOBHOMY HOMepY TenedoHa, Ans NoATBePKAeHUs/onpoBepkeHnst KnmeHTom dhakTa oTnpaBKu pacnopsikeHns
O CM1CaHUM OEHEXHbIX CPeacTB.

MaoeHtTudmkauma KnneHTa ocyllecTBnsieTcs B COOTBETCTBUM C  UAEHTUMKALMOHHLIMU LaHHbIMU,
npegocTaeneHHbIM1 baHkom. [aHHbIMKU, HeobxogumbiMn Anst aeHTudukaumm usnyeckoro nuua B kavecTse
Knuenta baHka ssnstotca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», undopmaums o 3[], oTnpaBneHHbIX paHee KrveHToMm.

Ha ocHoBaHuun Gecenbl ¢ KnneHToM OTBETCTBEHHbIA COTpPyaHWK onepatopa cepeuca «FAKTURA.RU»
NPUHMMAET peLleHne O BO30OHOBMEHWUU WCMOMHEHUS pPacropsKeEHNs O COBEPLUEHMM TakKoW onepauuu,
BOCCTaHOBIEHNSI BO3MOXXHOCTU MPEAOCTABINEHNS PACNOPSPKEHUIN O CNNCAHUN OEHEXHBIX CPEACTB.

Ecnn dwusnyeckum nmuom, C KOTOPbIM CBsSi3arncsi OTBETCTBEHHLIN COTPYAHMK ornepaTopa cepBuca
«FAKTURA.RU», He npongeHa npoueaypa NoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHue gByx kaneHgapHbiX AHeW baHk NpyHMMaeT pelueHne BO30OHOBMEHWMM UCMOMNHEHWS
pacnopsixkeHns KnveHta unu ero otmeHe. C aTon Uenblo cOTpyaHuK BbaHka cesasbiBaeTcsa ¢ KnneHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae uameHeHnss VO, nacnopTHbIX AaHHBLIX, UCMIONTHEHNE PACNOPSKEHMS
KnuneHTa BO306HOBNSETCA TONbKO Nocne 06HOBMeHUs nMmetowmnxcsa y baHka cesegeHuin. ameHeHue ykasaHHbIX
CBeLeHMN NPOBOAUTCS Npu NuYHOM obpaweHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBA3aTbCA C KnMeHToM B LiensiX NOATBEPXKAEHMS/ONpOoBEpXKEHNsT bakTa OTnpaBku
pacnopsikeHus KnneHTomM no ncrevenHnn aByx kanengapHoix gHen 91 nepenaetcs B baHk. baHk Bo3o6HoBnsiET
ucnomnHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MPeAoCTaBrieHus
pacnopsXKeHWN O CrMCaHWM AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PaCMOpPSPKEHWA O CrlMcaHum
OEHEXHbIX CPEACTB BOCCTaHaBNMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPONCTBA, MCNOSb3yeMOoro anga pabotsbl B cucteme MHTEpHeET-
OaHk, n/vnn BbisBrneHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornacusi, KnuneHt
HesamegnuTenbHO nocrne OBHapyXeHUs yKasaHnHbIX (DaKToB, HO He Mo3gHee [AHs, creaylowero 3a AHem
nonyyeHuns ot baHka yBegomreHms o coBepLLUEHHON onepauun, 06s3aH HanpaeBuTb baHKy yBegomneHue nobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no TenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYeH OOroBOpP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— nocpeacTBoM cuctembl MHTEpHET-6aHK;

— npw nn4yHom BmsnTe KnueHta B baHk.

B cnyyae obpaienus KnneHta no tenedoHy, paboTHuk baHka ngeHtudmumpyeTt ero B COOTBETCTBMU C
MOEHTUPUKALMOHHBIMUA daHHbIMW, npegocTaBneHHbiMn KnueHtom badky. [aHHbIMM, HeobxoaMmbiMu Onis
Waoentndukauum dumsmdeckoro nuua sensattca: PO KnueHTta, nacnopTHble gaHHble KnueHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTnseTcs npu
nnyHoMm Bu3nuTe KnueHta B baHk.

1.16.5. baHk HanpaBngetr B baHk Poccum wHgpopmaumio 060 Bcex crydasx u (Mnv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeAcTB 6e3 cornmacusa KnueHTta B nopsgke, ycTaHoBneHHoOM Bankom
Poccun (B TOoM uucne cBegenuss o6 onepauusix, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3admKcMpoBaHbl criydanm 1 (Mnn) MOMbITKM OCYLLECTBIIEHUS MEPEeBOAOB AEHEXHbIX CpefcTB 6e3 cormacus
Knuenrta).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThLI 3anofTHEHNS
PEKBM3UTOB PacMoOpsKEHMIN, a TakKe KOHTPOSb NMMMUTOB Ha COBEpLUEHNe onepauuin. PacnopsxkeHusa KnueHTa
nepepatloTcsd baHKy n npuHMMaroTca BaHKoM K MCMOMHEHWI0 Mnocre NPOBEPKU MOMHOThI U KOPPEKTHOCTU
PEKBU3UTOB PaCMOPSKEHWUN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUOHHOE BO3HarpaxieHue 3a COBEpLUEHMNE ornepauun B CUCTEME
WHTepHeT-6aHK. Paamep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHme baHkom ycnyr yctaHaBnvMBaeTcs
Tapudamu. KnueHT nopyyaeTt BaHKy cnucbiBaTb KOMUCCUOHHOE BO3HArpaXkAeHUE 3a NpefoCTaBleHHbIE YCyrn
co Cyeta KnueHTta, K KOTOpOMY NpeaocTaBreHo pacnopsikeHme. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KnueHTta HeJoCTaTOYHO AEHEXHBIX CPEACTB A1 OnaThl KOMUCCUMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
AeHexHbIx cpeacTB Ha CuyeTe KnuveHTa, K KOTOPOMY npegocTaBfneHo pacnopsbkeHue, baHk Bnpase 6e3
OOMNOMHUTENBHOrO pacnopsikeHnss KnueHta cnucatb KOMUCCMOHHOE BO3HarpaxaeHve 3a npeaocTaBrieHHble
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ycnyru ¢ nobbix CyeTtoB KnveHTa B baHke, ecriv 310 He NPOTUBOPEYMUT pexnMy cooTeeTcTByloLLero CyeTa, nubo
He UCNONHUTL pacnopsixkeHne KnuneHTa.

B cnyyae HepoctatouHoCcTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM KOMWCCMOHHOMO
BO3HarpaxgeHus bBaHk BrnpaBe NpousBOAWUTL YaCTUYHOE CMUCaHWE OaHHbIX CyMM B Mnpegenax UMeroLmnxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE NpU JNUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3aseneHust baHky nocpencTBom cuctembl VIHTEpHET-6aHK;

1.19.2. B cny4ae npekpaleHus / pactopxeHna JOTOBOPA,;

1.19.3. B cny4ae ecnv u3 JOCTOBEPHbIX MCTOYHUKOB NonyyYeHa nHdopmaums (npeacrtasneHbl AOKYMEHTbI)
0 cmepTu KnueHTa B cooTBETCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpauuo Knuenta B cepsuce «FAKTURA.RU» n npegoctaButb KnveHTy noruH,
BPEMEHHBIN Napornb Ans goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNOMHEHMIO NOCTynMBLIME OT KnneHTa anekTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM Poccuiickon Pepepaumm, TpeboBaHMs MU HOPMATHMBHBLIX AOKYMEHTOB baHka
Poccun, HacToswux Mpasun n gorosopoB Mexay KnveHtom n BaHkom, npu ycnosuu npoxoxaeHunst KnuneHtom
aBTopm3auun B cucteme VIHTepHeT-0aHK, T.e. OAHO3HAYHOro COBMaAEHMUS NOMMHA U Napons, a Takke pasoBoro
cekpeTHoro napons. baHk WCMONHSAEeT NpUHATbIE 3MNEKTPOHHbIE [OOKYMEHTbl He no3gHee pabodero aHs,
cregyroLLero 3a gHeM mx nony4deHusi ot KnuenTa.

2.1.3. He pasrnawaTb 1 He nepefasatb TPETbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOYEHNEM CryvaeB, NpedyCMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon ®degepaumm U HaCTOALWLMMMU
MpaBunamu.

2.1.4. Obecneuntb COXpaHHOCTb WMHopmaumm ob onepaumsax Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKoHoAaTeNnbCTBOM Poccunckon ®epepauun.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum uUnu WHbIM NpUYnHam
pa3smvectuTb Ha OdmumanbHom canTe baHka nnm B cucteme NHTepHeT-6aHK COOTBETCTBYIOLLYHO MHGpOpMaLUIO.

2.1.6. HdopmuposaTb KnneHTta o mepax nHdopmMmaLmoHHON 6€30MacHOCTH NpU MCNOb30BaHMN CUCTEMDI
MHTepHeT-0aHK, puckax KnueHta n BO3MOXHbIX nocneacteusax ana KnueHta B cnydyae HecobnogeHnss um mep
MHpopmaLmoHHoM 6e30nacHOCTU, peKOMEeHAOBaHHbIX BbaHkom. HopMupoBaHue ocyLecTBNsAETCH B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KrnneHTom cBoux 06s13aTenbCTB Mo HacToAw MM Npasunam.

2.2.2. CnucbiBaTtb co CyeToB KnneHta kommccnoHHoe Bo3HarpaxaeHue 3a ycnyrm 160 B cooTBeTCTBUM C
Tapudamn BaHka.

2.2.3. OtkasaTb KnneHTy B NnpoBeaeHMM onepawmmn B criydae otcyTcTBusa Ha Cuetax KnueHTta cpeacts ons
CMMCaHNS KOMUCCMOHHOIO BO3HarpaxkgeHWsi 3a NpoBEeAEHNE onepauny, ykasaHus HenpaBUbHbIX PEKBU3UTOB
nonyvaTtens nepesoAa Ui HEKOPPEKTHOM 3arnoSTHEHUN PEKBU3UTOB.

2.2.4. TNpuocTtaHoBuTb Ha 24 vaca npegoctasneHne ycnyr OBO npu BbisiBNEHUN QakToB U MPU3HAKOB
HapyLleHns HPOPMAaLIMOHHON 6Ge30MacHOCTW.

2.2.5. YcTtaHaBnuBatb JNUMUTbI Ha COBepLUIEHWE onepauui B cucteme WHTepHeT-6aHk, a Takke
peanu3oBbiBaTb B cucteme NHTepHeT-6aHK Apyre MexaHuambl, CHuxarowmne puckn banka un KnueHra.

2.2.6. B ogHOCTOPOHHEM MOpsSAKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeMm 3a 10 kaneHgapHbix gHen yepes3 OduumanbHbein cant baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEeXHbIX
cpencts 6e3 gobposonbHOro cornacusi KnueHTa, NMpuOCTaHOBMTBL WCMOMHEHWE pacnopsikeHus KnueHta o
COBEepLUEHMN onepaumm Ha Cpok He bornee 2 ([Byx) KaneH4apHbIX JHEW U HANpPaBWUTb MHCPOPMALUUIO O Criyyasix 1
(Mrn) nonbITKax OCYyLLECTBIEHUS NEPEBOAOB AEHEXHbIX CpeacTB 6e3 gobpoBonbHoro cornacusi Knuerta B baHk
Poccuu.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OBO B cnyyae pencteusa (Gesgenictsus) KnnewTa,
npenarcreyowero pabotHuky ClB 3aBepwuTb OGHOBREHME CBEAEHUNW, MOMYYEHHbIX B pe3ynbrare
WaeHtudmkaumm KnueHta (B TOM Yncne npy oTcyTcTBuUmM cBs3n ¢ KnueHtom B cucteme VIHTepHeT-6aHk u/vnm no
HOMepy MoOOWnbHOro TenedoHa Wunu agpecy 3MNeKTPOHHOW MOYTbl, MpeaocTaBneHHbIM KnueHtom w
3apermcTpmpoBaHHbIM BaHKoM) [0 NonyYyeHnst ykazaHHbIX CBEAEHUINA.

2.3. BaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHOCTM npegoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENbLCTBaM, B TOM YMCIIE MO NPUYUHE HenpeacTaBnennss baHky CTOPOHHMMMK opraHM3auvsMu, CEPBUCOB
Heobxoammbix ansa yenyrmn 0B0O.

2.3.2. 3a nocneacTeus KOMNPOMETaLUN FIOrMHA, Napons U/unu pasoBbiX CEKPETHbIX Naponen KnnenTta, a
Takke 3a yObITKM, NOHECEHHbIe KNMeHTOM B CBA3W C HENPaBOMEPHbLIMU OENCTBUMAMN TPETbMX Nnu, ecnu KnveHT
He yBegomun baHk B nopsiake, yctaHoBrneHHoM Nn. 1.16.4 HacToswwmx MNpasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KnMeHTOM, B CBSA3M C HapyLIEHUEM Wnn
HeHaanexawum ucnonHeHmem KrveHToM pekomeHfaumin no obecneyeHuto 6es3onacHocTv npu paboTe C



cuctemoln NHTepHeT-6aHK, a Takke TpeboBaHWIiA MO 3aliMTe aBTOMAaTU3NPOBAHHOIO MecTa OT BPEOOHOCHOro
Koga.

2.3.4. B cnyyasix HeobOCHOBaHHOIO Wy owWKnBoYHOro nepevncrneHnst KnueHTom AeHeXHbIX CpeacTs
nonyyatensm 4epe3d cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynupyeT BOMPOC BO3Bpara
OEHEXHbIX CPEACTB C UX Nony4yaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru bO B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxogunTb aBTOpU3aLmio B cucteme MIHTepHeT-6aHK, C UCNOMb30BaHNEM JIOMMHa M Mapors, a Takke
pasoBoOro naponsi, ecnu 3T0 npeaycMoTpeHo PykoBogcTtBoM nonb3oBatens. [locrne  npoxoxgeHust
BhlLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTpOHHbIE JOKYMEHTbI, NMPU3HaTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npyu 3TOM, CPELACTBOM MOOTBEPXKOEHWUS B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporb (pa3oBbii NAposib - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TallHe MU He NepefdaBaTb APYrMM NvuaMm fOTMH U Naporb, a Takke pasoBble CEKPETHLIE
naponu.

2.4.4. ObecneunTb 3aUTy aBTOMaTM3NPOBAHHOIO paboyero MecTa OT BpegoOHOCHOro Koga NnocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NPOrpaMMHOro obecneyeHuns

2.4.5. Mpun koMNpoMeTaLun Uy NOLO3PEHMN Ha KOMMPOMETaLMIO Naponst He3ameaIMTeNbHO NPON3BECTU
CMeHy naponsi B cucteme VIHTepHeT-0aHK. Mpu HEBO3MOXHOCTU HE3aMeANUTENbHO BbINOMHUTL CMEHY Napons,
a TaKke B cny4ae KOMNpoOMeTaLum UM Nogo3pPEHUN Ha KOMNPOMETAaLMIO NTOrMHa He3ameaIMTenbHO 06paTTLCS
B baHk.

2.4.6. B cnyyae M3MEHeHUs UMEHHbIX /UMM NacnopTHbIX AaHHbIX NpeacTaBuUTb B baHk HoBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXKAatoLLme.

2.4.7. MNpepoctaenate baHky akTyanbHble cBegeHMss 06 OCHOBHOM HoMepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHua coobwmnTb baHKy akTyanbHble CBedeHuMst B MNOPSAKe,
npegycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHgaumsiMn no obecnedeHnto GesonacHocTu npu pabote ¢ MHTepHeT-
DaHKoM, a Takke Mepamu MHOpPMaLMOHHON Be3onacHOCTK, pasMeLLeHHbIMM B PykoBoacTBe nonb3oBartens, a
TakKe HeyKOCHUTENbHO NX cobnoaats.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyatb ycnyrn [ABO, k koTopbiM BaHkOM NpegocTaBneH gOCTYM, B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMs y KrnveHTa npeTeH3un, cBal3aHHbIX C npegoctasneHvem ycnyr B0,
odopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbcs B [NogpaspeneHve baHka gnst nonyvyeHus MMCbMEHHOro
nogTeepXxaeHnst o6 onepaunm, nponsseneHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINONHEHME NN HEHaanexallee BbINONHeHMe 0653aTenbCTB, YCTaHOBEHHbIX HACTOSALLUMMU
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumckon
depnepaumu.

3.2. B cny4ae BO3HWKHOBEHMS 0O6CTOATENBLCTB HENPEOAONTMMOM CUMbl, K KOTOPbIM OTHOCATCH CTUXUNHBbIE
Oencteus, aBapuu, MnoXapbl, MaccoBble 6ecrnopsgkM, 3abacToBKW, PEBOMIOUUW, BOEHHbIE OENCTBUS,
NPOTUBOMNpPaBHbIE LENCTBUS TPETbUX NUL, BCTYMMEHWE B CUIY 3aKOHOA4ATENbHbIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacCMoOPSKEHUN TFOCYAAPCTBEHHbIX OPraHoB, MPSAMO WAW KOCBEHHO 3anpeLiarolimx unm
NPenATCTBYIOLLMX OCYyLLeCTBNEHMNIO baHkom cBOMX OyHKUMI No HacTosAwmM [NpaBunam, n nHbix 06CTOATENBCTB,
He 3aBucAWMX OT baHka, BaHk ocBoOOOXOaeTCs OT OTBETCTBEHHOCTU 3a HEUCMOMNHEHME WMV HeHagnexaiee
NCNOJTHEHNE B3ATbIX Ha cebsa 06a3aTenbCTB.

3.3. Ob6gsasarensctea baHka no Hactoswum [lpaBunam cunTaloTCA MpeKkpalleHHbIMM C  OaThl
npekpaweHus obsa3atenbctB baHka no [oroBopam W AOMOMHUTENBHBbIM COrnaweHnsM K HuM  KnuedTta,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTam, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTa Ha cyet gpyroro KnueHTa

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop oeHexHbIX cpeacTB co cyeTa KnmeHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHeOOKeTHble (POHAbI, B MONb3Y IOPUANYECKUX NULL U MHAMBUAYaNbHbBIX NpeanpuHuMmaTenemn

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeaguTy co cHeTa

MepeBop AeHexHbIX cpeacTs B cepBuce CUCTEMbI BbICTPbIX NnaTexen

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnn no Kkypcam, yCTaHOBMEHHbIM
BaHkom

Mopaya 3aABneHns Ha OTKpbITUE/3aKpbITME BKNaga

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmMauum o TekyLLem pasMepe ocTaTka cpecTB Ha cyeTe (Bknage)
Mony4yeHne BbINUCKM NO CYETY
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoThl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmauum o KpeguTHbIX NpoagykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnueHTa (MMMUT KpeauTa, gaTa oYyepedHOoro niaHoBOro nnarexa,
CyMMa MUHMMarbHOro nnartexa, TekyLlas 3af0mKeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauui B cucteme MHTepHeT-6aHK

C uenbio CHWXeHUSN puckos KnueHta n baHka yCTaHaBnMBalTCA cneagymwuine rnmMmnTbl Ha onepauunu,
ocyulecTBrdaemMble KrneHToM € ncnosnb3oBaHNEM CUCTEMBI MHTepHeT-6aHKZ

1. nepeBopn AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumu:

CYTOYHbIA NIUMUT Ha NepeBOA AEHEXHbIX CPEACTB APYMMM (DU3NYECKMM NULaM, a Takke tpUaNYECKUM nuuam u
nHOMBMAYanbHbIM NpeanpuHUMaTensM B Apyrve KpeauTHble opraHmsauuy (Ha CymMmy nnaTtexen B TeyeHue
OLHOTO AHS (kaneHgapHble CYTKM No MOCKOBCKOMY Bpemenun) — 300 000 py6nen;

MECSAYHbIV IMMUT Ha NepPEeBOo, AEHEXHbBIX CPEeACTB Ha COBCTBEHHbIN CYET (PU3NHECKOrO NULa, OTKPbITLINA B APYTON
KpeauTHOM opraHm3aumm (Ha Cymmy nnartexen B Te4eHne OgHOro Mecsua (kaneHgapHblvi MecsiL, Mo MOCKOBCKOMY
BPEMEHWN) MMM CreuManbHbI cHeT onepatopa uHaHcoBoW nnatgopmbl, 6eHedmumapoM MO KOTOPOMY
BbICTYNaeT ykasaHHoe usundeckoe nuuo. bes orpaHnyeHna baHkoMm pasmepa nnu KonnyecTsa Takux onepauui
B nNpefenax yCTaHOBIIEHHOMO HACTOSLLEN YaCTbl0 COBOKYMHOMO eXeMecavyHoro pasmepa onepauuii— 30 000 000
py6nen.

Ha OCHOBaHWW NUCbMEHHOro 3aaBneHus KnueHta baHk MOXET U3MEHUTb CyTO‘-IHbIl7I /N MeCcAYHbIN IMMAUT Ha
nepeBoa AeHEeXHbIX CpenCcTB B Apyrme KpeauTHble opraHmn3aulnn.

2. NepeBo AEHeXHbIX cpeacTB Ha cyeta KnmeHtoB bBaHka (lopuauyeckux nud, WHAMBUAYamNbHbIX
npeanpuHUMaTenen, uUsnYecknx nuu, 3aHUMalOLLMXCA B YCTaHOBMEHHOM 3akoHogaTenscteoM PO nopsake
YaCTHOM NpaKTUKOW, duamdeckmx nuy) — 300 000 pyonen.

3. nepeBO AEHEXHbIX CpeacTB mMexay cobcTBeHHbIMUM cyeTamm KnveHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKoLWne
Ha CTOPOHe KnuneHTta npu ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKoB

1.1. OCHOBHLIM pPUCKOM MpPU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMIEHHUKOM HECAHKLMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k fokymeHTam KnueHTa,
nepenaBaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBMsAMN HECaAHKLMOHMPOBAHHOIO A0CTyna MOryT ObITb CMMCaHWe OeHEeXHbIX CPeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AoCTyna k cucteMe MHTepHeT-6aHkK

2.1. OcHOBHbIMK cnocobamy MONy4YeHNsl HecaHKUMOHMPOBAHHOIO AO0cTyna k cucteme WHTepHeT-GaHk
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHUs KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 3 baHka.

[MonyyeHne HecaHKUUMOHMPOBAHHOMO AOCTYNa MOXET BblTb OCYLLECTBEHO:

- 3NOYMbIWNEHHMKaMMW, NONYYMBLLUMMU OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3W.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnveHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bl He coBepLuanu.

3.2. NogospuTenbHas akTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  ocyulecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naporns Ans noaTBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauunin (MOATBEPXKAEHMNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegcrtaensowmxca pabotHukamn «CUBCOLIBAHK»  OOO,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTeMy MIHTEepHeT-6aHK.

3.6. VIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHE HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucanue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeactBom SMS-
COO6LLEHMI HanpaBnsaTCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHON CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHNPOBAHHOMO UCMOSb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs 0 HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCcTM paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u cepTtudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (Mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnvexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMn TpaH3akumi no Cuetam KnmeHTa o OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa napons, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co CueTa KnveHTa, Heobxoammo
BbIMONHATL CrieytoLlne opraHM3aLMoHHbIe Y TEXHUYECKME MepbI:

5.1.1. Ansa Bxoga B WHTepHeT-6aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOrMH U naponb. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Ans BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepCcoHarnbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBCTOATenbCTBax He coobLlianTe HUKOMY CBOM Maponu Ansi BXxoda B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-coolLueHniA, coaepkallnii Naponb, ¢ AeTansiMn BbINorHAEMOn
Bamu onepaumun. Ecnu B SMS-coobLieHnn ykazaH naponb Ansi nnatexa, KOTopbli Bbl HE COBEpPLUANU UNn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObl OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HW B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBanTe ero, B TOM Yncrne coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KoTopbi npuxogdat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHylo KHUIy Unu 3anomHuTe ero. B cnyyae
€cnu B NNYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL MO 3TOMY TenedoHy AN yToYHeHns uHdopmauum, nudo
no apyromy noeoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenegoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbIM obecneveHnem,
YCTaHOBJ1€HHbIM N 3anyleHHbIM aHTUBUPYCHbIM MO n nepcoHarnbHbIM MeXCeTeBblIM 3KpaHOM, CBOEBPEMEHHO
0oBHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynsapHo nposBoauTe NOMHY NPOBEPKY KOMMbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. IMpwu BBOAE NIK4HON UHopmauum, MOMHUTE, yto niobon Beb-agpec B agpecHon ctpoke UHTepHeT-
OaHka gormkeH HaunHatbesa ¢ «https». Ecnn B agpece He ykasaHo «https», 3T0 3HA4WT, YTO Bbl HAXOAUTECH HA
HesalMWweHHOM Beb-canTe, W BBOAUTb [aHHble HENb3sl, Tak Kak OHW OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE U MOTYT ObITb NEpexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cly4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpouclLecTBuUKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa goctynal

5.1.10. lNpwn paboTe C 3NEKTPOHHON MNOYTON HE OTKPbIBANTE MUCbMAa W BIIOXKEHMWS K HUM, MOIyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wncnonb3yiTe npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTu. B noBcegHeBHOM
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKalOLWME OLWKNOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpUpOBaHbI
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBaliTe paspelleHnss HeM3BECTHbIM NporpaMmmMam BbiXoauTb B IHTEpHET.

5.1.15. MNpn pabote B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OoT HEJOBEPEHHbIX U3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobuneHoro npunoxennst Faktura.ru:
- yCTaHaBnuBamnTe MObUnbHbIE NpunoxeHns Faktura.ru ToNbKO 13 aBTOpU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;
- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B Criyyae, €criv OHO OOCTYMHO ANis Ballero
TenedoHa/cMapTdoHa;
- yCTaHaBnvBaWTe Mapofb 4718 OCTyna Ha Balle MOOUIbHOE YCTPONCTBO;
- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;
- BCerga coBepLlianTe BbIXxog 13 MobunbHOro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;
- He XpaHuTe FNOMMH M napornb AnsS AOCTyna B MPUIIOXKEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;
- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe U He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPYy3bsM) OaHHble ONS BXO4a B MOOWMbHOE MPUITOXEHWEe, Maponu AN noaTBepXaeHus
nnaTtexen, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;
- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLWwmMe 3BOHKM, SMS-coo0LLeHns, MTMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs nepcoHarnbHas nHopmaums Ans BXoga B NPUMNOXEHUE;
- B Cnyyae yTepu MoOunbHOro TtenedoHa unu B criydae oOOHapyXeHWst Mogo3puUTerNbHbIX OENCTBUN,
COBEpLUEHHbIX OT Bawlero nmenn B CepBuce, He3amennmTensHo obpatuteck B OaHK;
- MO OKOHYaHuW paboTbl B MOBUITBHOM NPUIOXeHUN 06A3aTenbHO HeobX0AUMO 3aBepLUNTL CceaHC paboThbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBAHNIO NAPONS:



CocTaBnsawTe naporb C y4eTOM CreayroLLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. Maponb gomkeH coaepxatb OyKBbl BEPXHErO M HKHErO perucTpa, undpbl 1 cneucumeonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCATCH
cregyoLlme naponu:

- naponwu, cogepxaluve B TOM UNn MHOM BuAae nMsa Bxoaa (JTorvH)

-  nn4yHaa uWHOopMauus, KoTopasi OTHOCUTEMbHO Ferko MOXET CTaTb WM3BECTHOW 3M0YMbILUMEHHMKaM,
Hanpumep, AaTtbl poXaeHnsi, Homepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen 1 ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMWMHOMOIMW, HanpuMep, KOMaHAbl OMepaLuoHHON CUCTEMbI, Ha3BaHMWS
obopyaoBaHus, Nnporpamm u ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CMMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHcnMTepaLum

- moboe 13 ykazaHHOrO BhbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BbilLe, HabpaHHoe B o6paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen Apyrvx naponiei nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensix (Ha pasBrekaTenbHbIX W MNOYTOBbIX canTax B WHTepHeTe); naponb He [OSMKEH coaepXaTb
nocneaoBaTenbHOCTL OAMHAKOBLIX CUMBOSOB M FPYMn CUMBOJIOB (Hanpumep, He AOMKHbl NPUMEHATLCS Naponu,
COCTOSILLME N3 OAMHAKOBbIX LMp 1nn U3 ognHaKoBbIX OYKB).

5.2.5. Heckonbko cnocoboB cocTaBUTb HAAEXHbIN Naporb.

HapexHbln naponb — 3TO Naporib He TOMbKO NErkui Ans 3anoMWHAHWS, HO M AO0CTATOYHO XOPOLLO
3aLUMLLEHHBIA OT yragblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafexXHOro napons:

Mpumep 1. MNpuaymanTe B Ka4eCTBE NApPOIIs XOPOLLIO 3aNOMUHAIOLLYHOCA OCMbICNIEHHYO hpasy, Hanpumep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX W MPOMMUCHBLIX 3HAKOB, MCMOMb3YyWTE BMECTO npobena 3Hak
nogyepkmBaHus: sANTA_cLAUS. HabupawnTte Baw naponb Ha KnasuaType CO CABUIOM Ha OAHY KnaBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposs Kaky-HUOyab CTUXOTBOPHYK dpaldy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky knaBuaTypbl (Hampumep, B OaHHOM criyyae MOnyyYuTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MPOd)EeCCMOHArbHOE CNMOBO (Hanpumep,
LMCTPaHCM3OMEPUS) U BCTaBUTb B €ro CepeauHy Kakom-Hmbyab uudpoBon koh (Hanpumep, rog OTKpbITUS
nsomepun K. Jlnbuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYHO pacKnaaKy KnaBuaTypbl. M3 3TUX OaHHbIX
nony4ymnTcs XxopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MKWLLb KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
3710 npoule 3anoMyMHaHusa Habopa cry4varHbIX CMMBOSIOB, M B TO XX€ BPEMS AaHHble npeobpasoBaHus gatoT
O0CTaTOYHO HaeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKoOMeHAauui MO3BOSMIUT 3HAYUTENMbHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHMPOBAaHHLIX onepauuin B cucteme VIHTepHeT-0aHK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMM B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO [OCTYyNa K KOMNbLIOTEPY, MOOUITBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLuu naporsisi, pa3oBOro nNaposns Ha Bxod B cucrtemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NMEPEBECTN B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk Ons cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUM Naposs, pasoBbiX Mapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyna, NMbo Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. BosobHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussBoautcs B ocdmce baHka npu nu4Hom
obpaweHun KnmenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHusa uUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damunua, ma, OtyecTBo

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust
paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkymeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AJpec MeCTOXMTENLCTBA (perncTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda nNoYToOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec SNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKaX MPOUCXOXKAEHNSA AEHEXHbIX CPeACTB (B T.4. NNaHMpyeMblx/ NpeanonaraeMbix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbsCKon OeaTenbHOCTH

O avenoeHabl

O nnyHble cbepexeHuns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanv3alnm HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTBeHHUK ykasaHHoro nuua) O asnsaetca / O He aBnsieTcA

WHaunemayanbHbi npeanpuHmatens O asnseTtcsa / [ He AaBnsieTcA

MpuHaaNexXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMU pPe3vaeHTaMN MHOCTPaHHbLIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGOPMaLMS, NPenoCTaBleHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N [OCTOBEPHON BO BCEX OTHOLLEHUSIX, S HE BO3pakato NpoTuB npoBepkn. O653ytocb MHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSSIX MPenoCTaBNEHHON MHGOPMaLMK.

2. Hactosiwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AeACTBYoWen peaakumm O6Wwux ycnoBum obcnyXxuBaHms
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss O6LWMX ycrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUSI U3MEHEHWUIA U [OMNOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusx baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn AUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Hato cornacune «CUBCOLBAHK» OO0, 3A0 «BnnnuHroBbIi LEHTP» U €ro NnapTHepaMm Ha 3anucb 1 XpaHeHne
TenedOoHHbIX pa3roBOpoB CO MHOW B criydae BbisiBreHus Onepauun 6e3 gobpoBonbHoro cornacus KnveHTa.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asiBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 8 OTAEJIEHME BAPHAYJT BAHKA POCCUIA

Y [ly6nuyHbie QomkHOCMHbIE Nuua — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewjarowue (3aHumaroujue) 2ocydapcmeeHHble domkHocmu Pocculickoli @edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20o 6aHka Poccutickoli ®edepayuu, domkHocmu ghedeparnbHol 2ocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c8oboxdeHue om Komopbix ocyuwecmenstomcsi [pesudenmom Pocculickol ®edepayuu unu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmel, onpedensembie [MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm siensemcsi ny6rudHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam eHympeHHe20 KOHMPOJIs)

2 Ecnu knueHm signisiemcsi Hano208bIM Pe3udeHmomM UHOCMpPaHHo20 2o0cydapcmea U He SI8MIsIemcsi Haro208biM Pe3udeHToM HU 6
00HOM eocydapcmee, 8 Uuensix ucriofiHeHusi mpebosaHull, ycmaroeneHHbix enaeoll 20.1 Hamozoeozo kodekca P®, Heobxodumo
npedocmasums baHKy 3anosniHeHHbil OnpocHbIl nucm Ons KIueHmos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® ropsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3mew,eHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHKy AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHK rnpedocmaensemcs npu JuYHoM obpaweHuu KrnueHma e rnodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 0OCNY>XUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmm ycnosuammn obenyxmnsanust comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue p[oroBopa OaHKOBCKOro obcnyxvmBaHUsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOrO 06CnyKnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[QormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .
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NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSLWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNAOWMACA y4acTHMKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHk, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBegeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

[oroeop — [loroBop 06 ocyLiecTBrNeHMn GaHKOBCKOrO 0B6CnyXMBaHMS PU3NYECKUX NNLL, 3aKIHOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmBaHUA € ucnonb3oBaHnem Cuctembl MHTepHeT-6aHK, B TOM 4ucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbldan rpaxgaHckoro obopoTa,
BHYTpPeHHMe akTbl baHka (Mpukasbl, pacnopsiKeHUs!, NONOXEHUS, UHCTPYKLUUN, peLleHnst 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTM3MPOBaHHAs CUCTEMA JNEKTPOHHOIO AOKYMEHTOODOopoTa,
obecneumBalollas nogroToBKy, nepegadvy, 3awmuty u obpaboTKy [OOKYMEHTOB B 3MEeKTPOHHOM Buae C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3aLunTbl MHpopMaLMn 1 rnodanbHOn
NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcuer — 6GaHkoBckmiA cyeT KnmneHTa, OTKPbITbIA HA OCHOBaHMWU 3aKYEHHOro mexay baHkom wm
KnnenTtom [loroBopa Ha BbiNyck 1 06CNyXMBaHWE KapThl 47151 y4eTa onepauuin, CoBepLIaeMblX C UICNOSb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHt — dumsunyeckoe nuuo, 3akntoumeliee ¢ baHkom poroBop 6GaHKoBCKOro cyeta, [oroBop u
ABNAOLLEeCcs B COOTBETCTBUM € HacToswmumu MNpasunamum MNonydatenem unn OTnpasutenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHKk ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOMO TenedoHa, NpPenoCTaBIEHHbIA / yKas3aHHbIN
KnneHtom bBaHky. BaHk He ocyuwectBnsieT npoBepky npuHagnexHoctn Knuenty-Monyyatento nepesoaa,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbi 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopga (OrnpaButenb) — KnueHt, co Cuyeta kotoporo B BbaHke cnvcbiBatoTcH
OeHexHble cpeactaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yaten nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha C4YeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne -— pacnopsikeHve KrveHTa O nepeBode [OEHEXHbIX CpeacTB, NofaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiectBneHun OencTBui B
pamkax Cuctembl BbICTPbLIX MaTeXen, Ha OCHOBaHWMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna — [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBuc — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
No3BONSALWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuka CucTtembl ObICTpbiIX nnartexewn, obcnyxuearowero OTnpaBuTeENa Wnu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKpbITbIN Ha OCHOBaHWM AoroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaMm.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpefeneHnii, ykasaHHbIX B HACTOSILLEM NMYHKTE HE ABMNSAETCHA NCYEPNbIBaOLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, UCnonb3ysa Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyartens nepesoaa.

2.2. Hactoswwue lNpaBuna aBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMuaMu Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTbL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMMEMOW YacTbio YCNOBUW B KayeCcTBE NMPUMOXEHUSA C
MOMEHTa MX YTBEPXXAeHUS BaHkoMm.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHus KnmeHtom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4encTBun:

— Hanpaenenuss B baHk nocpeactBom Cuctembl nepsoro lMopyyveHus, Wunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM BbaHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmellatcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMON U COCTaABHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHbEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensetcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluaroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B TomM Yncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTugunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeNCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesofa B pamkax Cuctembl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No NepeBody OEHEXHbIX CpeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnosuu, 4Tto BaHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKHUNTD)
B criyyae Hanuuusg y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHogaTenbCTBa; B MHbIX YCTAHOBMNEHHbIX BaHkoM n/vnu 3akoHoaaTenbCTBOM Criyyasix.

3.8. B cnyyae BbisiBneHus baHkom onepauummn, COOTBETCTBYIOLLEN NPU3HaKam OCYLLEeCTBMEeHNA nepesoaa
6e3 nobposonbHOro cornacust KnveHta B cootBeTcTBMM C 3akoHo4aTenbCTBOM, baHk ocyllecTBnseT AencTeus
B Nopsiaike, yCTaHOBNEHHOM YCnoBusamu, 3akoHoAaTeNbCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NuUMuUTbI No Onepaumsam (MX KONUYECTBY, CyMMeE M Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [ONonmHUTENbHO K NpPegoCTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbllle
onepauusax/ycnyrax baHk npepoctaBnsetr KnuMeHTy COOTBETCTBYIOLLYI WHOPMaUMIO  NocpeacTBOM
HanpaBneHuss Push-yBegpomneHnun 4yepes mobunbHoe npunoxeHne wunu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, NpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnveHTy nocpegctBom SMS/Push-yBegomMneHun, cuuTaeTcs nonyyeHHon KnueHTom B AeHb ee
HanpaeneHua baHkom. HenonyuyeHue KnueHtom SMS/Push-yBepomneHuin He aBNSETCS HEUCNONHEHWEM
BaHkoM 0653aHHOCTM NO MHpopmupoBaHuio KnueHTa o6 onepauusix, OCYLLECTBMEHHbIX C WCMOMb30BaHNEM
Cepsuca.

3.11. B uensx ocywecteneHust Onepaunin B Cucteme GbICTPbIX NNaTexen B kayecTse naeHTudmkaTtopa
MonyyaTtena wucnonb3dyetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyloLline napameTpbl:

- Homep mobunsHoro tenedoHa NMonyyatens nepeeoaa;

- Cymma nepeBofa;

- WHblEe NapameTpbl, yCTaHOBMNEHHble BaHkoM.

Cymma komuceun (B criydae ee Hanumums) ykasbiBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen BaumaeTca ¢ OTnpaBuTens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoMm SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegocraBneHHoro/ykasaHHoro banky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum BosnaraeTcsa Ha
KnueHrTa.

3.15. lNpun coeepweHnn Onepauum No nepeBody AeHexXHbIX cpeacTtB [lonyyatento nepeBoga CPoOK
3auncneHuns cpencts lNMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OEeHEXHbIX CPEACTB HE OCYLLECTBNATCS.

3.17. B cnyyae BbisiBNeHMs onepaumm C wucnonb3oBaHveM CBl1, coOOTBETCTBYHOLWMX NpPU3HAKam
OCYLLIECTBNEHMS NepeBoa AeHeXHbIX cpeacts 6e3 4obpoBonbHOro cornacust KnueHrta otkaszaTb B COBEPLUEHWN
onepauun (nepesoga), HesameonuTeNbHO HanpaBuTb KnuneHty yBegomreHne o6 OTKase B COBEpLUEHUM
onepauun ogHWM U3 criegylolmx cnocoboB Ha ycmoTpenune BaHka: nytem TenedOHHOro 3BOHKa, OTMNpPaBKM
nMcbMa Ha anekTpoHHbI agpec Knuenta, SMS/Push-yBegomnenuii, no cucteme «MHTepHeT-6aHk» nnubo nytem
BPYYEHMS MMCbMEHHOIO YBELOMITEHUS.

Mpn nonyyenum ot KnueHTa nogTBEPXKOEHMS O COBEPLUEHWM onepauun, He3amegIMTeNnbHO NPUHATL K
UCrornHeHuo pacnopsikeHme (nopydeHme) KnneHTta ¢ npegocTaBreHneM BO3MOXHOCTU coBepLueHus KnueHtom
nocriegyroLler NOBTOPHON onepawmu.

3.18. lMpu nameHeHun Homepa mobunbHoOro tenedgoHa, ucnonb3dyemoro B Cepsuce, KnueHt obsasaH
He3ameanuTensHo yeeaoMuTb baHk. [Jo BHeceHua uameHeHun KnneHtom Bce gencTBua baHka no nepesogy
OEHEXHbIX CpeacTB C ucnonb3oBaHuem CepBuca no paHee ykasaHHOMy KnneHTom Homepy mobGunbHoro
TenegoHa CUYMTaOTCH BbINOMHEHHBIMU Haanexawmum obpasom uM KnneHT He BnpaBe npegbsaABnsTe baHky
NPETEH3NN.

3.19. Tlpu HaxoxaeHun KnveHTa 3a rpaHuUen unm rnpu Mcnornb3oBaHun KnmeHTom Homepa MobunbHoro
TenedgoHa 3apybexHoro oneparopa MOOUIBHOWN CBA3M B KA4€CTBE OCHOBHOIO HOMepa MoburibHoro TenedoHa,
B CUIy 0cobeHHoCTEN paboTkl CUCTEM ONEepaTopoB MOOWITbHONM CBS3M, YBENMYMBAETCS PUCK HECBOEBPEMEHHOIO
nony4veHusi/Henonyyenms KnneHtom SMS-yBegomneHus oT baHka. KnveHT yBeJoMNeH O AaHHOM pUCKe,
MOHMMAET M y4MTbIBAET €ro Npu Bble3ae 3a rpaHuly, a Takke npu ykasaHun baHky cBoero Homepa MobuIibHOro
TenedgoHa B kKa4eCTBE OCHOBHOIO Homepa TenedgoHa.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk 06sa3aH:
— [pepocTtaBute KnneHTy BO3MOXHOCTb WUcMonb3oBaHus CepBuca B MOPSAKE W Ha YCIOBUSAX,
yCTaHOBMEHHbIX [MpaBunamu;



—  XpaHutb GaHkoBCkyto TaviHy 06 Onepaumsx KnveHTa n csegeHun o KnueHTe, 3a UCKIIOYEHMEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM WIW COrMacoBaHHbIX ¢ KrnneHToMm;

— [poBoguTb paboTy MO paspeLleHnto CMOPHOW CUTyaLMn B COOTBETCTBUM C 3aKOHOLATENbCTBOM,
Horosopowm, MNMpaeunamu B criydae Hecornacusi KnveHta ¢ Onepauuen;

—  WHdopmuposaTb KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIEHHLIMM
MNpaBunamu;

—  WcnonHatb nHble 06813aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTENBLCTBOM.

4.2. BaHk Bnpase:

—  Ortkasatb KnueHTy B npegoctaBneHun Cepauca (OTKNIOUUTL) B Cryvasix, ycTaHOBMNEHHbIX [JoroBopom,
MpaBunamu;

— Otkasatb KnuneHTy B OCyllecTBreHUM BCeX unu oTtgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTCcTBMU ¢ [JoroBopoM, NpaBunamm, 3akoHoaaTenbCTBOM 6€3 06bSICHEHNST NPUYNH;

—  TMpuocTtaHoBUTbL WUCMOMHEHNE PacnopsiKeHUss O coBeplieHun Onepauun B criydae npusHaHus ee
COOTBETCTBYHOLLEN Mpu3HakaM ocyLiecTerneHmss 6e3 pobposonbHoro cornacus KnueHta m 3anpocuTb Y
OTnpaButensi NOATBEPXXAEHNE ANst BO30OHOBNEHNSI UCTMIONTHEHUSI PaCTIOPSKEHWS;

— B oaHocTopoHHEM nopsigke M3MeHATL/OoNonHATL HacTosiwme Mpaeuna;

— B oaHocTopoHHeM nopsigke M3meHsTb uMUTbl o Onepaumsm B pamkax CepBuca;

— B ogHocTopoHHeM nopsake nsmeHaTb Tapudbl no Onepaumam B pamkax Cepuca;

—  ObpabaTbiBaTh NEepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM C 3aKOHOOATENbLCTBOM;

—  3anpawwueatb y KnueHta ntobble 4OKYMeHTbI / MHdopmauumto, HeobxoamumMeble baHky B COOTBETCTBUM
¢ [Joroeopom, 3akoHoO4aTENBCTBOM;

—  OcywecTtBnATb MHbIE NpaBa, NpegycMoTpeHHble MNpasunamu, [loroBopom, 3akoHoAaTENBCTBOM.

4.3. KnueHT 0653aH:

—  OcywectBnate Onepaumm B pamkax Cepsuca B cooTBeTcTBuM ¢ [orosopom, [lpaBunamu,
3akoHOAaTENbCTBOM;

— [lpepoctaBnaTe baHKy 4OCTOBEPHYHO M akTyanbHY0 MHGOpMaLmMIo Ans ocyllecTerneHms Onepauui B
pamkax Cepsuca;

— [pun BbisBNEHMM cuTyauum w/vnu MNOMydYeHUU MWHOpMaLMM O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro tenedgoHa, npegoctaBneHHoro/ykasaHHoro baHky KnneHTtom, CBOEBPEMEHHO OTKIHOUNTL
ero ot Cepsuca nocpenctesom Cucrembl MIHTepHeT-6aHK, nyTem obpalleHms B odumc baHka;

— CBoeBpeMeHHO onnayvBaTb BO3HarpaxgeHue n Bo3MellaTb pacxogbl baHka B cooTBeTcTBUMM C
Tapudamu;

— [lpeactaBnate baHKy OOKYMEHTbl M MHOpMauuo, 3anpaluvBaemble baHkoM B COOTBETCTBMM C
[oroeopowm, NpaBunamn, 3akoHO4ATENBLCTBOM,;

—  WcnonHAatb MHble 06513aHHOCTK, NpeaycMoTpeHHble MNpaBunamu, [Jorosopom, 3akoHO4ATENLCTBOM.

4.4, KnueHT BnpasBe:

—  TonyyaTb oT baHka nHdopmauuio o coBepLueHHbIXx Onepaumsax B pamkax Cepuca;

—  TlonyyaTb oT baHka koHcynbTaumm no pabdote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCsa OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cnucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHOLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUibHOCTb W akTyanbHOCTb YkadaHus baHky, kak cBoero
Homepa mobunbHoro TenedgoHa, Tak ¥ Homepa mobunsHoro tenedoHa MNonyyatens npu nonb3oBaHUM ycnyramu
B paMkax CucTemMbl ObICTPLIX NNaTeXeNn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBWUIIBHOCTb W KOPPEKTHOCTb YkadaHus bBbaHKky cBounx
NMOEHTUMUKALMOHHBIX Y MHbIX AaHHbIX AMs OCYLLEeCTBeHNs paboTbl B pamMkax CuctemMbl BbICTPbIX MAaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Cry4vasx, Korga 3auucrieHve cpefcts [lonyyatenio He
OCYLLIECTBINEHO UMK OCYLLIECTBINEHO C HApyLLUEHNEM CPOKOB He Nno BuMHe BaHka.

5.4. baHK He HeceT OTBETCTBEHHOCTU 3a YaCcTUYHOE UK MOMHOE HEBLINOMHEHNE CBOMX 00513aTEeNbCTB B
COOTBETCTBMM C HacTosilWmMmK [NpaBrnamm, ecrniv gaHHOe HEBBLIMOSTHEHWE SABUINOCH CEACTBMEM 0OCTOATENLCTB,
BO3HUKLLMX B pe3yribTaTte Henonagok (cboes B paboTe) TEXHUYECKUX CPeACTB BHE koMmneTeHummn baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTW 3a HEKOPPEKTHO/HEMpaBWITbHO BBEAEHHbIE (NPELOCTABMEHHbLIE)
KnueHtom cBegeHus ans ocyliectenenns Onepauum unm nonyyvyeHns MHOM ycryrm B pamkax Cuctemel 6bICTpbIx
nnaTexewn.

5.6. baHK He HeceT OTBETCTBEHHOCTU neped KnueHToM 3a peanus3auuio CBOMX MpaB B COOTBETCTBUM C
[MpaBunamu 1 nocneacTesns Takon peanuaauuu.

5.7. be3sycnoBHoO npu3HaeTcs, 4To Onepauusi, NpoBeAeHHast nocpeactsoM CucrteMbl MIHTEpHET-6aHK ¢
ncnonb3oBaHuem Cuctembl ObICTPLIX NnaTexen, coBeplieHa KnneHtoM; KnneHT He BripaBe ccbinaTbCAa Ha TO,
yto Onepauusi ¢ ucnonb3oBaHMeM CUCTEMbl OLICTPbIX MNaTeXen coBeplleHa TpeTbMM JIMLUOM WIM Mo
MPVHY>XAEHWUIO, NOA BNMsSiHMEM obMaHa, Hacunus, yrpo3abl, 3NOHAMEPEHHOMO COrMnalleHnsa NPeacTaBUTENs OgHON
CTOPOHbI C APYrov CTOPOHOM UMW CTEYEHUS TSDKENbIX 00CTOATENLCTB

5.8. KnneHT HeceT pucK HacTynneHuss HebnaronpusTHbIX MOCNEeACTBUA B Crlydae OCYLEeCTBIEHMS
onepauun TpeTbumMu nuuamm nnoo KnveHToM no npuHyXaeHuto, nog BnNusiHuem obmaHa, Hacwunusi, yrposbl,



31TOHaMEePEHHOro cornalleHnsl nNpeacTaBUTENs OQHOM CTOPOHbLI C APYrOM CTOPOHOW UMK CTEYEHUS TSKEmbIX
006CTOATENLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegocTaensiet baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, yyacTHukam pac4eToB cBefeHus o cebe (naeHTumKaumMoHHble gaHHble), MHdopmaumio 06 Onepauum n
BO3MOXHOCTM BaHka coBeplumTtb Onepaumto B pamkax Cepsuca.

6.2. KnuneHT npegocraenset npaBo baHky o6pabaTbiBaTe CBOM NepcoHasnbHble AaHHbIe NH6bIM cnocobom
(kak aBTOMATU3MPOBAHO, TakK U BPYYHYHO) ANs Lenew, ykazaHHblX B [MpaBunax.

6.3. K B3aMmooTHoweHusM BbaHka n KnueHTa, ykasaHHbIM B HacToswmx [paBunax, npumeHsieTcs
3akoHogaTenbCTBO.

6.4. MNpu3HaHWe HedeNCTBUTENbHBIM Kakoro-nmbo nonoxexus MpaBun He BriedYeT HEAENCTBUTENbHOCTU
OpYrvx nonoxexun Mpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HELENCTBUTENBHbLIM MONOXEHWS.

6.5. KnneHT nponHdopmmnpoBaH, 4To B criyyqae vcnonb3oBaHus Cepsuca ans onnatbl TOBApOB U yCryr
CMOopHLIE BOMPOCHI MO AOCTaBke TOBAPOB / OKa3aHWUo yCryr, BO3BpaTa ToBapa/oTMeEHbI YCIyri Uinn Nx kavecTsa
paccmaTpuBatoTcst mexay Otnpasutenem u lNonyvatenem w/wunun B gocyaedbHom / cynebHom nopsinke 6e3
yyactusa baHka.



MpunoxeHue 9

K OOGWMM ycrnoBusiM o6CnyXMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NMPABUNA
HALEJNEHUA ®U3UHECKOIO JNIMLIA CTATYCOM YINOJIHOMOYEHHOIO NULA A4
NnoATBEPXOEHUA OMNMEPALIMU MO BAHKOBCKUM CHETAM (BKITAOAM) KITMEHTA - ®USUYHECKOIO
JIMUA « CUBCOLIBAHK» OO0

1. TEPMWHbI

3asBneHnsa o HageneHun pusnYeckoro nuua cTaTycoM ynosIHOMOYEHHOro nuvua — 3asiBfieHue no
dopme, ycTaHOBNeHHo BbaHkoM O HagerneHun uanyeckoro nuua CTaTycoM YMOSfIHOMOYEHHOro nuua no
OaHKOBCKMM cyeTam (BKragam) KrnveHTa — usmdeckoro nuua, nognucaHHoe KrnveHToM u YNorHOMOYEHHbIM
nvuom B baHke ¢ Lenbto 3aknoyeHns CornatueHus.

KnueHT — pgeecnocobHoe dusmyeckoe nuuo, 3aknioumBllee ¢ baHkom poroBop GaHKOBCKOro cyeTa
(Bknaga).

Onepauua — onepauusi, coBepwaemas KnueHTom u Tpebytowasi noaTBEPXKAEHUST YNONHOMOYEHHbIM
NNLIOM.

CornaweHve o HageneHMn PU3MYECKOro nuua CcTaTycoM YMNOJIHOMOYEHHOro nuua Aans
noaTBepXAeHUs onepauun no OaHKOBCKMM cyeTam (BKnagam) KrnuMeHTa - duM3nMyeckoro nuua
(CornaweHue) - cornaweHue, 3aknovaemoe mexay baHkom, KrnveHToM ¥ YNOMHOMOYEHHbIM MULOM B
COOTBETCTBMU C YcroBusiMu, 3asiBNeHNEM O HageneHun uanyeckoro nmua ctaTycoM YnomHOMOYEHHOro fmua
n MNpaBvnamun HageneHnst ousnMyYecKoro nuua cTatycom YnosiHOMOYEHHOro Nuua Ang NoATBEPXKAEHMSA onepaLni
no 6aHKOBCKMM cyeTaMm (Bkragam) knueHTa - pusmdeckoro nuua « CUBCOLUBAHK» OOO.

CTopoHbI — baHk, KnueHT, YnonHomMo4eHHOE nnLO.

Cyet — OGaHkoBckuI cyeT B BantoTe Poccurickon degepauum Mnu UHOCTPAHHOW BantoTe, OTKPbITbIN
KnneHTy B BbaHke, Ha ocHoBaHumM [JoroBopa GaHKoBckoro cyeTta, [loroBopa 6aHkOBCKOro Bknaga, [oroBopa Ha
BbIMYCK 1 0BCRyXunBaHne KapTbl.

YnonHoMo4eHHOe NULo - feecnocobHoe dumandeckoe nuuo (rpaxgaHnH PO) B BospacTe oT 18 neT, ogHa
13 ctopoH CornalleHusi, B COOTBETCTBMU C KOTOPbIM HaAEMNEeHO NOSTHOMOYMSMM OCYLLECTBASATL JOMONTHUTENbHBIN
KoHTporib Onepauui KnveHTa, Tpebyowmx noaTBEPKAEHMS YNMONHOMOYEHHbIM JIMLOM B COOTBETCTBUW C
CornaweHuem.

YcnoBusa — O6Lwme ycnosus obcnyxmnanunsa guandeckmx nuy, «CUBCOLBAHK» OO0O.

[MepeyeHb onpeaeneHnii, ykasaHHbIX B HACTOSILLLEM NMYHKTE HE SBMSETCH NCYEPMbIBAOLLMM.

2. OBLUME MNMONOXEHUA

2.1. Hactoswume [lNpaBuna onpegensoT yCcrnoBuUsa M Nopsaok HageneHus pusmyeckoro nvua craTtycom
YNOMHOMOYEHHOro Nuua 1 NULIEHNA hnU3NYECKOro fnua 3Toro crartyca, nopsgok MHopMmmnpoBaHus KnveHTa u
YNONMHOMOYEHHOrO nMua O HageneHuM usanMdeckoro nuua cTtaTycoM YMOMHOMOYEHHOro nuua U JULWEHUS
YNONMHOMOYEHHOrO nuua 3Toro craTyca, TpeboBaHus K YMOMHOMOYEHHOMY MWLy, NepeyeHb U KpUTepuu
Onepauunn, Tpebylwmnx noaTBEPKAEHUS YMONHOMOYEHHbIM JUMLOM, MOPSAOK WMHAOPMMPOBaHUS bBaHkom
YnonHoMo4eHHoro nuua o6 obpalleHun KnmneHTta ¢ pacnopshkeHMem O COBepLUeHMU onepauuun, TpebyroLlen
NOATBEPXKAEHMSA YMOMHOMOYEHHbIM JMLUOM, MOPSAOOK YBEAOMIEHUS YMOMHOMOYEHHbIM nuuoMm baHka o
noareepxaeHun nubo o6 otknoHeHun Onepauun KnveHTta, Tpebytowlern noarBepXaeHus YMNONMHOMOYEHHbIM
nuuom, nopsigok nHdopmmpoBaHns KnneHta o noatBepxaeHum nubo o6 oTtkroHeHun Onepaumm KnneHTa
YNONHOMOYEHHbIM NULLOM.

2.2. Hactosuwme lNpaBuna sBRs0TCA TUNOBLIMU A9 BCEX PU3NYECKUX NTUL, 1 ONpeaensatoT NofoXeHns
CornaweHus, 3aknoyaemoro mexay baHkom, KnveHTOM M YNOMHOMOYEHHbIM nuuoM, obA3aTenbHbl Anis
ncnonHeHus scemmn CtopoHamm Cornaiwenusi. 3akntodeHve CornalleHus OCyLLecTBRSeTCs Npu 3aKmoYeHun
OOrOBOPA, npucoegnHeHun KnueHta u YMONHOMOYEHHOro nuua B LENIOM M MOMHOCTbI K HAaCTOSALLMM
MpaBunam, n nogayun otaenbHoro 3asiBNeHus 0 HageneHun OU3nYecKoro fmua cTaTycoM YMOSTHOMOYEHHOIO
nuua, Hagnexawum o6pas3oM 3arnofiHEHHOrO W MnoAnucaHHoro KrveHToM u YMONMHOMOYEHHbIM  NULOM,
akuenTtoBaHHoe BaHkoMm. CornalleHne cuMTaeTcs 3ak/iYeHHbIM Ha YCMOBUSIX, U3NOXEHHbIX B 3asdBneHun o
HageneHun U3NYecKoro nuua CcTaTyCoM YMOMHOMOYEHHOro nuua M Hactoswwux [MpaBunax, ¢ MOMeHTa
noanvcaHus 3asBnenns o0 HageneHnm omMan4eckoro nuLa cTaTycoM yrnoriHOMOYEHHOro nuua Bcemyu CTopoHamu.

HacTosiwme MNpaBuna pasmellaroTcs Ha oduumnanbHoM cante baHka www.sibsoc.ru B cetu VHTepHeT.

2.3. Hactoqawmwme [lpaBuna CTaHOBATCA HEOTHLEMIIEMOW W COCTaBHOW YacTbio YCNOBUM B KadecTBe
NPUNOXEHNsI C MOMEHTA MX YTBEPXAEHUSA BaHKoM.

2.4. TlognucaHue KnveHToM 1 YNONHOMOYEHHbLIM NULOM 3asBNeHnsa 0 HageneHun ousndeckoro nuua
CTaTyCOM YMOJSTHOMOYEHHOTO NLLa ABMSIETCA NOLTBEPKOAEHMEM NOJTHOrO 1 6e30roBopoYHOro cornacus KnveHra
1 YNONMHOMOYEHHOrO nuua ¢ ycrnosusimyi CornatleHus.



2.5. 3asgBneHve o HageneHum U3M4EeCcKoro nuua CTaTycoM YMOSTHOMOYEHHOro nuua odopmIiseTcs B
Moppasgeneruax baHka B Tpex ak3emnnspax no opme, ycraHoBreHHon barkom (Mpunoxerve 10 k OOWmmM
YCIOBMSAIM) Ha BYMa)KHOM HOcuTene, No OAHOMY 3K3EMMAPY OIS KaXKO0W N3 CTOPOH.

3. MPEOMET COIMALUEHUA

3.1. B cootBeTtctBMM ¢ O6WMMM ycrioBusaMy obcnyxmBaHusa dusmdeckmnx nuy «CUBCOLIBAHK» OO0
(nanee — O6wwme ycnosus) n degepanbHbiM 3akoHoM OT 02.12.1990 N 395-1 "O GaHkax K GaHKOBCKOWM
peatenbHocTn" BaHk npegocTtaBnsgeT KnvMeHTy BO3MOXHOCTb YCTAaHOBWUTb [OMOMHUTENbHbIA KOHTPOMNb CO
CTOPOHbl TpeTbero nuua (YMNormHOMOYEHHOro nuua), C ero fMYHOro Ccornacus, nyTemM 3aknioyeHus B
Moppasnenenun baHka CornalleHns o HageneHnm UanM4ecKoro nuua cTaTtycom yrnorHOMOYEHHOro nuua Ans
noaTeepXaeHus (nMMbo oTknoHeHus) criegytownx Onepaunii no 6aHKOBCKMM cyeTaMm (Bknagam) KnveHTa:

3.1.1. Onepauuu, coBepLuaemMble Tonbko B NoapasaenerHun baHka:

- Mony4YeHne HanuuHbIX AeHexHbIX cpeacTB co Cueta KnuneHTa B kaccax baHka;

- nepeBoa AeHexHbIXx cpeactB co Cyeta KnveHTa B Monb3y TPeTbMX MWL B Cllyyae, €Crv pacxofHble
onepawmu npeaycMoTpeHbl I0rOBOPOM, 3aKMYEHHbIM ¢ KnneHToMm.

3.2. CTOpOHbI LOroBOpUNMCh, YTO B pamMkax Hactoswumx lMpaeun He TpebyeTca nogTBepxaeHus (nmbo
OTKINOHEHUS) YNONMHOMOYEHHbIM NULOM coBepLueHus KnveHTom cneayowwmnx Onepaymn:

- BHeceHue/nepevncneHve AOMorHUTENbHbIX B3HOCOB Ha CuyeT KnueHTa B cnyyae, ecnu npuxogHble
onepaumu npeaycMoTpeHbl LJOrOBOPOM, 3aKMHOYEHHbIM ¢ KrnneHTom;

- BesHannyHble onepaumu no Kapte no onnare TOBapoB M YCiyr B TOProBO-CEPBUCHBLIX NPEeanpUATUsX
(TCI), B T.4. yepes ceTb NIHTEPHET;

- norawleHune KpeguTHbIX 0bsa3aTtenscTB KnueHta nepeq baHkom,

- NepeBop, AeHexXHbIX cpeacTB co Cyeta KnueHta Ha cBon Cuet B baHke, B gpyrne 6aHku B cny4vae, ecrnuv
pacxofHble onepauuy NpegycMoTpPeHbl JOroOBOPOM, 3aKMOYEHHbIM ¢ KnneHTom.

3.3. lMpw 3akntoyeHnn Cornawenuns KnneHTy yctaHaBnNnBaeTCs:

- 3anpeTt Ha coseplleHve onepauun no Cyetam B cucteme WHTepHeT-6aHK npu Hanuuuu goctyna K
ycnyram 16O B pamkax Cepsuca «FAKTURA.RUy;

- npu Hanuyum y KnueHta Kaptcueta oTaenbHble pacxofgHble NuUMUTbl Ha KapTy Ha Bblgayy Hanmu4HbIX
OeHexHblx cpeactB B [logpasgeneHusx badka, B 6aHkomartax, npvHagnexawux OpyruM  KpeauTHbIM
opraHm3auusM, npuHumarowmx Kk obenyxmnsanuio Kapty baHka, B npegenax KoTopbix KrnveHT MoxeT nony4nTb
HanuyHble AeHexHble cpeacTaa B [logpasgeneHusx baHka, B 6aHkomaTtax, npyHagnexalmnx apyrum KpeguTHbIM
opraHusaumsim, npuHumMatrome k obenyxmnsaHuio Kapty baHka 6e3 nogtBepaeHust YNOMHOMOYEHHOro nmua B
cny4ae ykasaHus Kaptcyeta B 3asgBneHum o HageneHum onsmyeckoro nvua ctaTtycom ynonHOMOYEHHOro nuua.

3.4. KnuneHT BnpaBe BbibpaTh CyeTa, no kotopbiM Onepaummn, coBepliaemble UM B cooTBeTcTBUM ¢ N.3.1.1.
HacToswwmx MNpasun, TpebyoT NOATBEPKAEHUSA YNONTHOMOYEHHbLIM MULIOM, CYyMMbl MMMUTOB Ha Onepauuu, npu
OOCTVXKEHUN 1 MPEBBILLIEHUN KOTOPbIX HEOBXOANMO OCYLLECTBUTEL KOHTPOIb, @ Takke B 060N MOMEHT OTMEHNTb
HeobXOoAMMOCTb MOATBEPXKOEHUSA YMNONMHOMOYEHHbIM NMLOM Takmx Onepauun no BbibpaHHbIM CuyeTam, nyTem
nogayun NUCbMeHHOro 3asBrneHns o nuweHMn OU3NYecKoro nuua cratyca ynofiHOMOYEHHOro nuua no dopme,
ycTaHoBneHHon baHkom (Mpunoxenne 11 k O6wmm ycnosusm) B MNogpasaenerHnsix baxka.

CyMMbl NMMMUTOB Ha onepawuun, npu AOCTWKEHUM U MPEBbILLEHUN KOTOPbIX HEOBXO0AUMO OCYLLEeCTBUTb
koHTponb Onepauuun, ycTaHaBnNuBaloTCA B pyorisix, B TOM YMCHE Npu yCTaHOBKE NMMMUTA Afsi KOHTPOS onepauui
no BantoTHbIM cyeTaM KnneHTa. MNpu coBeplueHnn BantoTHOM Onepauum MO KOHTPOIMPYEMOMY CYETY, Cymma
nepeeoga OyOoeT KOHBepTMpOBaHa B pybnu MO akTyanbHOMY Ha MOMEHT coBeplueHus Onepaummn Kypcy
LleHTpaneHoro baHka P®, ans ocyLlecTBneHns CpaBHEHNsI C YCTAHOBMEHHBIM IUMUTOM.

3.5. Onepaunu, Tpebyolwmne NOATBEPKAEHUSA YMONTHOMOYEHHBIM NULIOM, MOTYT ObITb PacnpoCTpaHeHbI
Kak Ha CueT(-a), AencTByroLwmin(-ue) Ha gaTy 3aknoveHns CornalieHunsi, Tak 1 nyTem nogadu HoBoro 3asBneHus
O HagerneHun U3NYECKOro nuua CTaTyCcoM YMOMHOMOYEHHOro nvua no dopme, ycTaHoBrieHHon baHkom
(MpvnoxeHune 10 k O6wmm ycrnoBusiM) Ha CueT(-a) oTkpbITbIV(-ble) BaHkom KnneHTy mocrne gatbl 3akmnoyeHus
CornalleHus B nepuog ero JeNCTBuS.

4. NMOPAOOK HAOENEHUA NIULA CTATYCOM YNOJIHOMOYEHHOIO JIULA U NMNLLEHUA
JINLA 3TOIO CTATYCA

4.1. HapeneHwue nvua ctatycoM YNOMHOMOYEHHOTO NLIA OCYLLIECTBIIAETCS B Cry4Yae NMYHOro obpatleHms
B [logpasgeneHne baHka ogHoBpeMeHHO KnuveHTa wn YnonHomoudeHHoro nwuua. [lpm atom KnuveHt wu
YNONHOMOYEHHOEe NNLo AOMKHbI ObITb KnueHTamn baHka.

duranyeckoe nNuLo npuobpeTaeT ctatyCc YNOMHOMOYEHHOrO Nuua ¢ MOMeHTa nognucaHua CornaileHms
Bcemun CTopoHamu.

4.2, JlnweHne nuua cratyca YNonHOMOYEHHOMO NuLa OCYLLECTBASIETCA MO MHuumnatuee KnmneHTa npu
nn4YHoM obpalleHnm B MNogpasgenenne baHka nytem nogadv nMCbMeHHOro 3asiBNeHUs O NULWEHUN (PU3NYECKOrO
nvua crtaTyca YMNOMHOMOYEHHOro nuua no d¢opme, ycrtaHoBreHHow bankom (Mpunoxenne 11 k OGLWMM
YCIOBMSIM).

CrtaTyc YNONMHOMOYEHHOrO Nuua npekpallaeT LEeNCTBOBaTb Ha CrneaylLwmin OeHb nocrne nonyyYyeHus
BaHkom oT KnneHTa 3asiBneHuns o nuweHun rany4eckoro nuua cratyca ynosIHOMOYEHHOTO mua.



Mpy nuweHnn nuua cratyca YnonHomMoveHHoro nuvua baHk yBegomnsieT YNOMHOMOYEHHOE NuUuo O
nMweHnn YNOTHOMOYEHHOrO NLa faHHOro ctatyca nocpecTBOM TeredOHHOro 3BOHKa Ha HoMep MOBUNBHOTO
TenegoHa Wunn NUCbMEHHO MO aApecy SMEKTPOHHOW MOYTbl, NpefoCcTaBreHHble YMNOMHOMOYEHHBIM FALLOM
BaHky, n/unun nocpeactsom cuctemsl JB0O.

B cnyyae npegoctaBneHusi YMOMHOMOYEHHbLIM JIMLOM HEeOOCTOBEPHOro w/mnu Hepabodero Homepa
MobBunbHoro TenedoHa W/unn agpeca 3NeKTPOHHOW Mo4Tbl, baHk He HeceT OTBETCTBEHHOCTU 3a MOfyvYeHue
yBeAOMIIEHUS YNONTHOMOYEHHbIM MULIOM O NULEeHMM YNONHOMOYEHHOrO nNuua JaHHOoro crartyca.

4.3. CtatycoM YMNOMHOMOYEHHOIO LA MOXeT OblTb HageneHo ogHo dwusndeckoe nuuo, a
YNONMHOMOYEHHOE NNLIO0 O4HOBPEMEHHO KOHTpOnMpoBaTh He Bornee Tpex KnneHTtoB BaHka.

4.4, CtatycoM YNONMHOMOYEHHOro nuua He MoXeT OblTb HageneHo NuUo, BKIYEHHOE B MepeyveHb
opraHusaumMi n U3NYECKUX 5L, B OTHOLUEHMU KOTOPbIX WMEKTCA cBegeHuss 06 KX MpU4acTHOCTU K
AKCTPEMUCTCKOWN AEATENBHOCTU UMK TEPPOPU3MY.

4.5. YNONHOMOYEHHOE JIMLO OCYLLEeCTBNAeT CBOW (PYHKUMM B MNOpsiAke U Ha  YCIoBUSX,
npeaycMoTpeHHbIMU HacToAwmMK Npasunamu.

5. MOPSAOOK NOATBEPXAEHWUA ONMEPALMA, COBEPLLUAEMbIX KNMMEHTOM, TPEBYOLLIUX
NnoATBEPXAEHUA YNOJIHOMOYEHHbLIM JTULIOM

5.1. Mpn nonyyeHnn bBbaHkom pacnopsbkeHnss KnueHta o coseplueHun Onepauun, Tpebytolen
NoATBEPXKAEHMS YONTHOMOYEHHLIM oM, BaHk yBegomnsieT YNonHOMOYeHHoe Lo O coBepLueHnn KnueHtom
Onepauunun, Tpebytowen nogTBepKaeHust YNornHOMOYEHHbIM JIMLOM, MOCPEACTBOM TenedOoHHOro 3BOHKa Ha
HOomMep MobGunbHOro TenedoHa Wunu NUCbMEHHO MO afpecy 3NEeKTPOHHOM MOYTbl, MNPEeAOCTaBfEHHbIE
YNonHOMOYeHHbIM NuuoM baHky, n/unmn nocpeactsom cuctemsl 4B50.

B cnyyae npepoctaBneHus YNOMHOMOYEHHbIM fIMLOM HEeOOCTOBEPHOro w/unu Hepaboyero Homepa
MOBUNbHOro TenedoHa W/unu agpeca ANeKTPOHHOW MoYThl, BbaHk He HeceT OTBETCTBEHHOCTM 3a MofyveHue
yBeOOMIEHUS YMNOMHOMOYEHHbIM NMLOM O coBeplueHnn Knventom Onepauuun, Tpebytowen NoaTBepXAeHUs
YNONHOMOYEHHbLIM NULOM.

5.2. baHk wucnonHaeT pacnopsbkeHnss Knventa no Onepauvsm, TpebyrowyM NOATBEPKAEHUS
YNONHOMOYEHHBbIM NULOM, MPU NUYHOM npucyTcTBuM B [logpasgeneHnn badka, B KOTOpPOM coBepLuaeTcst
onepauus, ogHoBpeMeHHO KnmeHtTa u YnomnHomouyeHHoro nuua. [lpyu atom Onepauus, Tpebytowas
noaTBEPXXAEHUST YNOTHOMOYEHHbIM fULIOM, JOIKHA OblTb NoATBEpXKAEHaA (NMMBO OTKNOHEHA) YNOMHOMOYEHHbIM
nnUomM He nosgHee 12 yacoB C MOMEHTa yBeAOMIMEeHUss baHkoM YMOmHOMOYEHHOro nvua o HeobXoaMMOCTH
noateepantbs Onepauuto. [Jo MOMEHTa NonyyYeHnst OT YMNOMHOMOYEHHOrO nvua NoaTBEPXOEeHMS COBepLUEHMS
Onepauuun, Tpebyowen NoATBepPXKAeHUA YMNOMHOMOYEHHbIM NuUOM, No dopme, yCTaHOBMEeHHOW baHkom
(MpunoxeHune 12 k O6LwMM ycrioBusim), baHk npuocTaHaBnMBaeT NPUeM K UCMOSTHEHUIO pacnopsixeHnsa KnneHTa.

5.3. Mpn nony4yeHun oT YMOSTHOMOYEHHOrO N1ua B COOTBETCTBUM C MYyHKTOM 5.2. Hactosawwmx [Npasun
noaTeBepxaeHust coepweHnss Onepauuu, Tpebywowen MOoATBEepPXKOeHUS YMNOMHOMOYEHHbIM nuuoM, baHk
NPVHUMAET K UCMOMHEHNIO pacnopsikeHne KnveHTa npyu OTCYTCTBUM MHbIX YCTAHOBMNEHHbIX 3aKOHOAaTENbCTBOM
Poccuiickon ®eagepaumm oCHOBaHWIA HE NpUHMMaTL pacnopsixkeHne KnmeHTa K UCMONTHEHNIO.

5.4, Mpn nony4yeHMn OT YMNOSITHOMOYEHHOIO §ULA pPacnopsKeHUs 06 OTKITOHEHUN COBEpPLUEHUSI
Onepauuu, Tpebytowen noaTBePXKAEHUss YMNOMHOMOYEHHbIM JNULOM, NGO HenonyydyeHun noaTBEPXKOEHMS
coBeplueHus Onepaumu, Tpebytollern noaTBEPKAEHUST YNONMHOMOYEHHLIM JUMLOM, B CPOK, YCTaHOBIIEHHbIN
nyHkToMm 5.2., BaHk He npuHMMaeT pacnopsikeHne KnneHta K MCNOMHEHNIO.

6. CTOUMOCTb YCIYT

6.1. KnueHT onnadmeaeT ycnyrn baHka no nHdopmMmupoBaHuio KnueHTa n YNONMHOMOYEHHOro nuua, u
COBepLUEHME WHbIX OENCTBMIW, NPedyCcMOTPeHHbIX [lpaBunamu, B pa3mepe u nopsgke, npegycMOTPEHHOM
Tapudamun baHka.

Tapudbl onybnmkoBaHbl Ha odumumansHom cante BaHka B cetn VHTepHeT mo agpecy www.sibsoc.ru
(Banee — odmymanbHbIN CanT) n pa3meLLeHbl B nogpasaeneHusax bauka.

6.2. KnneHT HacTosawmm npegoctasnseT baHky npaBo cnuckiBaTh 6€3 AOMNONHUTENBHONO PacnopsKeHns
KrnveHTa cymMMbl KOMUCCUOHHOTO BO3HarpaxaeHuss baHka 3a ycnyrm B cooTBeTcTBUM C Tapudamu baHka, ¢
nobbix CueTtoB KnneHTa B baHke, kak OTKPbITbIX HA MOMEHT 3akntoueHnst CornatueHust, Tak u co CHeToB, KOTopble
MOryT ObITb OTKpbIThl KnneHTy Bankom B Gyayuwiem. KnneHT BrnpaBe OCyLLEeCTBRATb ONAaty KOMUCCUMOHHOIO
BO3HarpaxaeHus baHka 3a ycnyru B cooTtBeTcTBMM C Tapudamu baHka, nobbiMu MHbIMKM cniocobamu,
npeaycMoTpeHHbIMU 3aKkoHoAaTenbcTBoM Poccuiickon ®epeparmu.

6.3. BaHk He npepocTtaenseT ycnyry, ecnu Ha CuyeTte KnveHTa HeJoOCTATOYMHO OEHEXHbIX CpedcTB Ansd
onnaTbl KOMMCCUOHHOTO BO3HArPasKaeHUs.

7. CPOK OEWUCTBUA COIMALLEHUA

7.1. CornaiieHvie BCTynaeT B CUITy C MOMeHTa ero noanucaHusi CTopoHamu M OeUCTBYET A0 NULLIEHMS
YNonMHOMOYEHHOro NnnLia AaHHoro cTaTtyca, MMbo 40 MOMEHTa NpeKpaLleHNsl BCeX 10roBOpPOB GaHKOBCKOro cyeTa
(Bknapga), 3akntoyeHHbIX KnneHTtom ¢ BaHkom.



7.2. Hactosiwue MpaBuna npuMeHsoTcs K oTHoweHnsaM CTOPOH B TeYeHUe cpoka aerncteusa CornalleHust.
Mpu BBegoeHun B fencteme baHkom HoBow penakumm MNMpasurn, CTOPOHbI PYKOBOACTBYIOTCSA HOBOW pedakumen
MpaBun ¢ patbl BBEAEHUS.

8. TMPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

8.1. NPABA N OBA3AHHOCTU BAHKA

8.1.1. baHk BnpaBe:

- B OOHOCTOPOHHEM MOPSAAKE U3MEHATL/OoNnonHAThL paBuna u Tapudbl B Nopsagke, YCTaHOBNEHHOM
HacToswmmMuy MNpasunamu;

- nony4yatb npegycMoTpeHHble Mpasunamu n Tapudammn baHka CyMMbl KOMUCCUOHHOIO BO3HarpaXaeHus.

8.1.2. baHk 06s13aH:

- Hagnexalmm obpa3oM MCMOSMHATL CBO 0bsidaTenbcTBa no CornalleHuto.

8.2. MPABA N OBA3AHHOCTU KIMTMEHTA

8.2.1. KnueHT BnpaBe:

- NMUWKTL YNOMHOMOYEHHOE NULIO cTaTyca U pacTtoprHyTb CornawleHve B nopsiake, npegycMoTPEHHOM
HacTosilwmMun MNpaeunamu.

8.2.2. KnueHT 0653aH:

- npepocTaBnATe baHKy [OOCTOBEpPHYHO U aKTyamnbHyl UWHdOopMauuio, Heobxoaumyto baHky ans
Haanexawlero UcnonHeHus 0b6s3atenscTs no CornalleHunto;

- CBOEBPEMEHHO oOnnadvMBaTb BO3HarpaxgeHue 3a ycnyrm baHka B cootBetcTBMM C [lpaBunamu u
Tapudamn baHka.

8.3. MPABA U OBA3AHHOCTU YNOJIHOMOYEHHOIO JIMLIA

8.3.1. YnonHoMoO4eHHoe Nnu1L0 BnpaBe:

- NOATBEPXAAaTb UMK OTKIMOHATL onepauun KnueHta B nopsiake, npegycmoTpeHHoM [pasunamu.

8.3.2. YNonHoOMoO4eHHoe 1o 06A3aHo:

- Hagnexawum obpasom UCNONHATL CBOU obA3aTenbcTBa No CornalueHunio;

-npegocTtaBnaTe baHKky [OOCTOBepHyld M akTyanbHyld WHdOpmauuio, Heobxoammyto baHnky gns
Haane)xawlero ucnosiHeHus ooasatenscTs no CornalleHuto.

9. TMPOYUE YCNoOBUA

9.1. baHk yBegomnsieT KnneHta n YNonHOMOYEHHOE NMLIO NOCPEeACTBOM TenedOHHOro 3BOHKa Ha HOMep
MOOMNbHOroO TenedoHa W/unu NMUCbMEHHO MO afApecy JNEKTPOHHOW MOuYTbl, NpedocTaBneHHble KnneHtom u
YnonHOMO4YeHHbIM oM baHky, n/mnmn nocpeactesom cuctemsl 4B50.

KrnneHT n YNorHOMOYEHHOE NULO OCBEAOMIIEHbI O TOM, YTO MHOPMaUMs, Hanpaensemasa no agpecy
3NEKTPOHHON NoYTbl KnneHTa u YNONHOMOYEHHOrO Nnua, MOXeT BbITb NepexeayeHa, npoynTaHa n naMeHeHa
TpeTbMMK Nuuamun. baHk He rapaHTUpyeT U He HeceT OTBETCTBEHHOCTM 3a COXPaHEeHMe KOHMMAEHUManbHOCTU
NMHopmauun.

BaHk He HeceT OTBETCTBEHHOCTM 3a cbou B paboTe cetn VIHTepHeT, ceTen CBA3KU, BO3HMKLUME MO
He3aBucALWMM OT baHka npuynHam 1 noenekwre 3a cobo HECBOEBPEMEHHOE MOSTyYEHUE UMM HEMoryveHne
KrnneHTom 1 YNONHOMOYEHHbLIM NULOM yBEOOMIEHU OT baHka.

9.2. Mo ycnoBusaAM, He NpegyCcMOTPEeHHbIMU HacToswmumn [MpaBunamu, CTOpPOHbI PYKOBOACTBYHTCSA
OEeNCcTBYOLLMM 3akoHogaTenbcTBOM Poccuickon epepavmn.

9.3. baHK umeeT npaBO BHOCUTb M3MeHeHWsa B [lpaBuna M Tapudbl B OQHOCTOPOHHEM MOPSAKE,
yBegomumB KrveHTa v YNOMHOMOYEHHOE NULO O BHECEHUWM MW3MeHeHwui/gononHeHun B [paBuna nytem
onybnvkoBaHus nHdopmaumm 06 naMeHeHnsx/gononHeHnsx, He nosgHee 10 (decaTtn) kaneHgapHbIX OHEW 0O
BCTYMMEHUS B CUINY U3MEHEHWUIA/ONONHEHWIA.

baHk, ¢ uenbto o3HakoMneHus KnueHTa M YNomHOMOYeHHOro nuua c [lNpaBunamu, U3MEHEHUsIMU U
OOMOMHEeHNsAMN K HUM, Tapudamu, M3MEHEHUSIMU U OOMOMHEHNSMU K HMM, pasMellaeT COOTBETCTByHLLME
MHGOPMaLMOHHbIE coobLLEHNS HA odmumnanbHOM cavite baHka u cteHgax baHka (ero nogpasgeneHun).

MI3meHeHus1, BHeCEHHble BbaHKoM, cTaHOBATCS 0b6sa3aTenbHbiMM A1st CTOPOH.

9.4. Bce cnopbl 1 pasHornacusa no CornalieHnto, He yperynmpoBaHHbIe MyTeM NeperoBopoB, nognexat
paspeLLeHnto B Nopsiake, yCTaHOBNEHHOM AENCTBYOLLUM 3akoHog4aTenbcTBOM Poccunckon degepaunm, cygom
no MecTy HaxoxaeHus baHka.



MpunoxexHue 10

kK OOWMM ycrnoBusiM o6CnyXMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0
3asiBneHue o npucoeanHeHUn
k MpaBunam HageneHusa huamyeckoro nNuuUa cTaTyCom ynosiIHOMOYEHHOro nuua Ansi NoaTBePKAeHUSN
onepauuin no 6aHKOBCKUM cyeTaM (BKnagam) knueHta - msunyeckoro nuua «CUBCOLUBAHK» 000

CBefeHns 0 KINMeHTe

damunug, Nmsa, OT4yecTBO

WHH (npu Hanwn4un) CHUNC (npu Hannummn) |
[ata poxaeHust | MecTo poxaeHUs

["paxkgaHcTBO Craryc

D,OKyMeHT, y,D.OCTOBepﬂIOLIJMﬁ JINYHOCTb.

AOpec MeCTOXMTENbCTBA (pernctpaumm)
uny1 Mecta npebbiBaHNs

A,qpec And noYToBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec 3neKkTPOHHOM NOYThI

CBepgeHus 06 YMNOJIHOMOYEHHOM JnLe KnneHTa

damunua, ma, OTyecTBo

WHH (npu Hanwn4un) CHWNC (npu Hannuum) |
[aTta poxaeHust | MecTo poxaeHust

["paxgaHcTBO Craryc

[OKYMEHT, yOOCTOBEPSOLNIA JIMYHOCTb:

AJpec MeCcTOXMTENbCTBA (pernctpaumm)
nnm mecta npebbiBaHus

AfQpec Anga noyToBbIX OTNPABEHUN

TenedoH / agpec 3neKTPOHHOM NOYThI

1. HacTtoswmm 3asBrnsto 0 npucoeguHeHnn K aencTeytowlen pegakumm MpaBun HageneHusi dusmnyeckoro
nvua cTtaTycoM YMOJSIHOMOYEHHOro nuua Ans NoATBEPXAEeHUs onepauui no GaHKOBCKMM cyeTam
(Bknapam) knueHTta - dmsmyeckoro nuua «CUBCOLIBAHK» OOO (panee — [lpaBuna) B nopsigke,
npegycmoTpeHHOM cTaTben 428 [MpaxgaHckoro kogekca P®. A noareepxaato, uto ¢ [NpaBmnamm 03HakKOMNEeH
N cornaceH, 4Yto Bce nonoxeHua MNMpaeun pasbsacHeHbl MHe B MOMHOM obbeme, Bkrtoyasa Tapudbl 1 nopsagok
BHeceHus B NMpaBuna namMeHeHun n gononHEHNN.

2. lNogTtBepxgato, YTo MHOPMaLUUs, NPeaoCTaBleHHass MHOW B HAcTosAleM 3asBneHun, SBNAeTCsl MOSTHOWN,
TOYHOW 1 LOCTOBEPHOM BO BCEX OTHOLLEHUSX, A HE BO3paxkato NpoTmB npoBepkun. O6a3ytock MHHOPMUPOBATL
«CNBCOLBAHK» OO0 060 BCEX N3MEHEHMSX NMPEeLOCTaBNEHHOM MHGOPMALMK.

3. Hacrosilwmm 3aaBnsii0 0 NpUMcoeAuHEHUU K AeNcTByOLWen pegakumm O6LWmUx ycnoBumn o6cnyxmBaHus
dmsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycrnoBus) B Mopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu mn Tapudamm
«CNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHmss O6Lmx ycrioBuMi pas3bsCHEHbl MHE B
MofHOM ob6beme, BKItoYasi NopsiAoK BHECEHUS U3MEHEHWI 1 LOMONTHEHWIA.

4. YBepomrieH(-a) o ToMm, yto Obwme ycnosus, Tapudbl « CUBCOLIBAHK» OOO pa3smelleHbl Ha canTe baHka
B ceTun VIHTepHeT no agpecy: www.sibsoc.ru u B nogpasgenerusx baHka.

KrnneHt

(mognwucek) (©.1.0))

YnonHoMo4yeHHoe
nvuo

(mognwucek) (©.1.0))



Mpouuy:

YCTaHOBUTb MNoATBepXOAeHNe Ha coBepLueHune MHOM cnenyrwmx onepau,w7|, Tpe6yrou.|,|/|x noaTBepXxaeHunsa
YNONHOMOYEHHbLIM NULOM:

- MonyYeHne HannyHbIX JeHEXHbIX cpeacTB ¢ Moero(-ux) Cuyeta(-oB);
- NepeBof OeHeXHbIX cpeacTB ¢ Moero(-ux) CyeTta(-oB) B nonb3y TpeTbux nuu no Cyety(-am):

Ha cymmy OT ( ) n bonee;

(ykasatb Homep Cyerta)

.............. (Ha neyame 8b1800UMCsT HEO6XOOUMOE KOIUYECMBO CMPOK)

<« » 20 .

KriveHt
(nognwucek) (©.1.0))

YNOnHOMOYeHHOoe

nmuo
(nognwucek) (©.1.0))

3asBrneHne NpuHaTo «_» 20
(nognwucek) (©.1.0))

Appec n pekBu3nTbl baHka:

«CUBCOLUBAHK» OO0 MHH 2224009042, KM 222101001, OrPH 1022200525819

656049, AnTanckui kpan, r.bapHayn, np-kt JleHnHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 B OTOENEHME BAPHAYJ1T BAHKA POCCUN
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K OOGWMM ycrnoBusiM o6CnyXMBaHUA
cdunsmnyeckunx nuy « CUBCOLIBAHK» OO0

B « CUBCOLIBAHK» OO0

3AABJIEHUE
O NIMLWEeHUN (pr3nyeckoro nuua cratyca ynosHOMOYEHHOro nuua

CBe[leH1s O KIMeHTe

damunug, Nmsa, OT4yecTBO

WHH (npu Hanwn4un) CHUNC (npu Hannummn) |
[ata poxaeHust | MecTo poxaeHus

["paxgaHcTBO Crartyc

[OKYMEHT, yOOCTOBEPSOLLNIA JIMYHOCTb:

AOpec MeCcTOXMTENbCTBA (peructpaumm)
nnun mecta npebbiBaHUs

AJpec Ans NoYToBbIX OTMPaBeHN

TenedoH / agpec 3neKkTPOHHOM NOYThI

CeepeHus 06 YMNOJIHOMOYEHHOM JnLe KInneHTa

damunua, Nmsa, OTyecTBo

WHH (npu Hanwn4un) CHWNC (npu Hannuum) |
[aTta poxaeHust | MecTo poxaeHust

["paxgaHcTBO Craryc

[OKYMEHT, yOOCTOBEPSOLNIA JIMYHOCTb:

AJOpec MeCTOXMTENbCTBA (perncTpaumm)
nnun mecta npebbiBaHUs

AJpec Ans NOYTOBbIX OTNPaBeHNI

TenedoH / agpec 3neKTPOHHOM NOYThI

Mpowy pacToprHyTb CcoOrnaweHve O HageneHuM nuua CTaTyCoM  YMOMHOMOYEHHOro nuua Ans
noaTBEPXXAEHMST onepaumi No 6aHKOBCKMM cveTaM (BKragam) KnnmeHTa — hnusnyeckoro nuua co cnegyroLwero
OHA nocne nony4veHuna BaHkom AOaHHOro 3adaBrieHnA.

« » 20 T.
(noanuchb) ((ol%[e))]
OTmeTKM GaHka
3asiBreHne NpuHATO «_ » 20 .
[QormkHoCTb paboTHMKa BbaHka] [PNO]

CornalueHne pacToprHyTo «__ » 20 T
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K OOGWMM ycrnoBusiM o6CnyXMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

3AABJIEHUE
Ha noaTBepXAeHMe COBEpPLUEHUS onepaLumn KNMeHToM, Tpedytowen noaTBepxXaeHus
YMNOSTHOMOY€HHbIM NMLOM

A

(ykasbiBaetca @.1.0. YNonHOMO4YEHHOro nutia NosIHOCTbIO)
coBepLueHne

(ykasbiBaetca @.1.0. KnneHta nonHocTbH0)
onepaunn (Hy)kHoe OTMETUTb).

nony4yeHune Hanun4yHbIX AeHeXHbIX CpencTB B CyMMe

O co Cueta, OTKpbITOrO . . r., Ne
nepeBof AEHEXHbIX CPeACTB B CyMMe
O co Cyeta, OTKpbITOrO . . r., Ne
B MOnb3y
noAaTeBepXxaato.
«__» 20T BpeMs Nofadu 3asBrieHns :
(nognwucek)
OTmeTKM 6aHKa
3asBneHne NpuHATO «__ » 20_r.

[DormkHoCTb paboTHMKa baHka] [®NO]




