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1. TEPMWHbI N ONPEOENEHUA

Push-yBepomneHne — coobuieHne, otnpaensiemoe bBaHkOM C ucnonb3oBaHneM ceTu WVIHTepHeT Ha
MoOGunbHOe YCTPONCTBO C YCTAHOBMEHHLIM HAa HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - coo6weHue — TekcToBoe coobLieHne, Hanpaensemoe baHkom Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnuneHTa.

ABTOMaTU3MpoBaHHaA GaHkoBckas cuctema (ABC) — nporpammHo-annapaTHbIi komnnekc bawka,
obecneumBatowmn nposegeHne KnneHtom onepaumin no Cyetam/Bknagam v apyrum npogyktam baHka wn
cogepxawmi uHpopmaumo o KnveHTe, goctaTouHyio ans ero WMpoeHTudpukaumm un AyTeHTudumkauum B
cootBeTcTBUM ¢ JOTOBOPOM.

ABTOpM3auma — npoueaypa MPOBEPKM [OCTATOYHOCTU MonHomoumMin KnuneHTa Ans  BbINONHEHWS
onpeaeneHHbIX 4EeNCTBUN B cucteme MIHTepHeT-6aHkK.

ABTOpU3aLMOHHbIE AaHHble — ITOMVH 1 Naporb, UCMonb3yeMble Npu AocTyne B cucteMmy VHTepHeT-6aHkK.

AyTeHTUdMKaLMA — ygoCcTOoBEPEHNE NPaBOMOYHOCTM obpalleHns KnveHTta (qoBepeHHoro nuua Knvenra)
B baHk, ona cosepLleHns onepauun u/mnm nonyvyeHunsa nHgpopmauum no Cyetam/Bknagam v gpyrum Npogykram
B BaHke B nopsake, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBoaa AeHeXHbIX CPEeACTB — XapakTepucTuka [lepeBoaa LEHEXHbIX CPeacTs,
obo3HavaoLwasa OTCyTCTBME WM MNpeKkpalleHne BO3MOXHOCTM OT3biBa pacrnopseHus 06 ocCyLleCTBneHum
MepeBoga AeHeXHbIX CpeacTB B OnpeaerieHHbIi MOMEHT BPEMEHU, ECNIN MHOE He OBOYCOBEHO NPUMEHSEMOW
dopmor 6e3HaNUYHbIX pacyeToB Unn oegeparnbHbIM 3aKOHOM.

BeHedumumap (beHecbmumapHbin Bnagenewu) — msnyeckoe nNuUo, KOTOPOMY MpuHAAnexar npaea Ha
OEeHexXHble cpeacTBa, Haxoaawmecs Ha Cuyerte.

Bbinucka - oT4eT No onepaunsmM, nposedeHHbIM No CyeTy, 3a onpedeneHHbI Nepuos BpeMeEHN.

Depxartenb KapTbl — dunsnyeckoe nuuo, Ha UmMs KOTOporo BbinywieHa KapTta, nonyymBllee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITOH4EHHbIM Mexay baHkom n KnneHTtom.

OunctaHuMoHHoe ©GaHkoBckoe obcnyxuBaHme (OBO) - npepocraeneHne baHkom KnneHty
BO3MOXHOCTM CaMOCTOATeNbHO bopmupoBaTbh M nepegaBatb B baHk NMo TenekoMMyHWKaUMOHHBIM KaHanam
obuiero nosnb3oBaHMSA pacrnopsbkeHus n obmeHuBaTbcsl ¢ BaHkoM WHGOpPMaUMOHHBLIMKM COOBLLEHNSMU C
ncnonb3oBaHnem cepeuca «FAKTURA.RU».

OJOrOBOP - O6wwne ycnoBua obcnyxuBaHusa usmdecknx nud, 3aseneHne Ha 6aHkoBCKoe
obcnyxxuBanvne, HagnexawmMm obpa3om 3anofHeHHOe U nognucaHHoe KnneHTom, akuentoBaHHoe BbaHkom, u
Tapudbl Ha yenyrn baHka, npegoctaBnsemble PU3NYECKUM fLaM, B COBOKYMHOCTY ABMSAOLLMECH 3aKITHOYEHHbIM
mexay KnveHtom n bankom [JoroBopom GaHKOBCKOrO 06CAy>KMBaHMSA

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToMm, 3akmoyeHHbI C Lernblo
pasMeLleHnst OEHEXHbIX CPEeACTB W MOMyyYeHus OOXO4OB B BMAE MPOLEHTOB, HAYUCIAEMBIX Ha Cymmy
pa3MeLLEHHbIX JEHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro cuyeta — pgorosop mexgy baHkom u KnmeHTOM, 3aknioYeHHbIn C uUenbio
COBEpPLUEHMS paCYETHBIX OMepauun, He CBA3aHHbIX C NPEANPUHUMATENbCKON AEeATENbHOCTBI0 MM YaCTHOM
NpakTUKon

[JoroBop Ha BbINyCK W obOcCnyXuBaHue KapTbl — JoroBop Mexagy baHkom wu  KnveHtowm,
npegycmaTpusarroLLnin oTKpbITUEe KapTcyeTa, Bbinyck KapTbl

3asBneHne Ha GaHKOBCKOe OoGCnyXuBaHUe — 3asiBlIEHME O MpucoeauHeHun K Hactoswmm OBwmm
YCIOBUAM OBCNYXMBaHUA (PU3NHECKMX MWL, COCTaBIIEHHOE No hopMe ycTaHOoBNeHHon baHkom, B Tom 4ncne
coAepalumecs B opyrux 3asBneHusx (qoroeopax) KnveHra

3asiBneHne o6 UCKNOYEHUU CBeAEHUN - 3asiBNieHne 00 NCKITHYEHUN CBEAEHWIN, OTHOCSLLMXCA K KITUEHTY
n/vnn ero anekTPoOHHOMY CpPEeACTBY MnaTtexa, u3 06asbl AaHHbIX O Criy4vasix WU MOoMbITKax OCYLLECTBMNEHUS]
NnepeBOAOB AEHEXHbIX cpencTB 6e3 fobpoBonbHoro cornacusa Knvexra.

UpeHTndmkaumua — yctaHoBneHne nuyHoctn Knuenta (npeactasutens KnnenTa) npu ero obpalleHmu B
baHk ons coBeplleHus GAaHKOBCKMX onepauuin unu nonyveHus nidopmMaummn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoe coobeHune — noboe nHpopmarmoHHoe coobuieHne baHka, otnpasnsiemoe KnmeHty
B Buae SMS-coobwennst unu B Buae Push-yBegomnerus.

KapTta — nepcoHanuavpoBaHHas (C yka3aHMEM Ha JIMLEBOW CTOPOHE MMEHW u hamunum [epxartens



KapTbl) GaHKOBCckasa kapTa, npedHa3HadeHHas Ans coBeplueHus onepauun Oepxatenem KapTel B npegenax
yCTaHOBMEeHHOro [naTexHoro numura.

KapTtcueTt — CueT domamyeckoro nuua, oTKpbITbI HA OCHOBaHUM 3aKMoYeHHOro mexay baHkom n KnneHtom
JdoroBopa Ha BbiNyCcKk M 0OOCRyXvBaHWe KapTbl AN yyeTa orepauuvi, coBepLlaeMbiX C WCMONb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — om3anyeckoe nuuo, 3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTauuss — dakT [AoCTyna MOCTOPOHHEro nuua K 3awuuiaemMon uHgopmaumu, a Takke
nofo3peHne Ha Hero.

KoHTaKTHbIA LeHTp — BblaeneHHoe noapasgeneHve baHka vnv cneumanuamMpoBaHHas opraHusauus,
3aHMMatoLmecs obpaboTkoi obpalleHnii KnmeHToB baHka no ronocoBbiM kKaHanam CBS3u.

NlormH — nepcoHanbHbI  MAOeHTUMKATOpP Monb3oBaTens, MNPeACTaBNAWUA COOON  YHUKaNbHYIO
nocrnegoBaTenbHOCTb CMMBOMIOB, Ucnonb3yemyo Ana MaoeHtudpmkauum KnueHTa npu Bxoge B cUCTEMY
WHTepHeT-6aHK.

Mo6GunbHoe npunoxeHue — NpunoxeHne (nporpaMmmHoe obecneyeHne) ang MobunbHOro yCTponcTBa,
npegocraenstowee KnnmeHTy BO3MOXHOCTb JoCTyna k cucteme NHTepHeT-6aHk ¢ MobunbHOro ycTponcTea.

Mo6GunbHOe yCTPOMCTBO - ANIEKTPOHHOE YCTPOMCTBO (NNaHLWeT, cCMapTgOH, MOOUNbHbIA TENEOH 1 T.M.),
Haxogsieecs B NWYHOM nNonb3oBaHuM KnneHta, uMmelollee MOOKMYEHWE K MOOUNbHOM  (NOOBWKHOM
pagunoTenedOoHHON) CBA3N W/ MHDOPMALIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» - 3AO0 «bunnuurosbin ueHtp» (MHH 5401152049, OIPH
1025400512400, agpec: 630055, r.HoBocunbupck, yn. Mycel [xanuns, g.11, oduc 218), ocywecTensiolee
nHdOpMaLMOHHOE M TexHornornyeckoe obecnyxmBaHve KnveHta n baHka B pamkax cepsuca «FAKTURA.RU»

Onepaumsa 6e3 poGpoBonbHOro cornacus KnueHTa— onepauusi, COOTBETCTBYIOLLAs MpuU3Hakam
OCYLLIECTBNEHMS nepeBoa AeHexHbIX cpeacts co Cueta (onepaums no Cuety, onepauusa no Kaprte, nepesoa
mexay 6aHkoBckumn kapTamm) 6e3 gobposornbHOro cornacusa KnueHta, BoisBneHHas baHkom camMocTosTensHO
unu no 3asenexHuio KnueHta

OcHoBHOM HOMep TenedoHa — Homep MobBunNbHOro TtenedoHa, npeaocTaBreHHbIn KnueHTom u
3aperncTpmpoBaHHbIi baHkom, ncnoneayembin Ang naeHTndmnkaumm KnveHta npm npegoctasneHmum yenyr (B Tom
yucne yenyr JBO, SMS-nHdopMupoBaHus 1 T.4.)

OdmumanbHbIn canT BaHka — canT baHka B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOMb3yEMbIN B Nape € JIOTMHOM 4SS AocTyna B cuctemy MHTepHeT-6aHK
ansa dusnyeckmx nuud. Maponb MHOrOKpPaTHOroO MCnonb3oBaHusA 3agaetcd KnueHTom camocTosiTenbHO cpasy
nocne ycrneLHoro BBoga BpeMeHHOro naponsi.

MepeBoa peHeXHbIX cpeacTtB — nenctBua baHka no [MepeBody OEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix oopm BGe3Hann4yHbIX pac4yeToB MO NPegoCTaBEHNI0 NONnyyYaTento CpeacTB AEHEXHbIX CPEaCTB
nnartenbLmKa.

MnaTtexHbIn NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIM B Mpegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpeacte KnueHta Ha KapTtcueTe u/wunu npegocTaBreHHbiX BaHKOM KpeguTHbIX CpencTB B COOTBETCTBUMM C
ycnoeusimu [JoroBopa Ha BbIMyCK U 06Cy>KnBaHNE KapTbl.

MoppaspneneHna baHka — nogpasgeneHns baHka, ocyllecTBhsioWwme 06CnyxmnBaHne pusanyecknx nuu, no
©aHkoBckMM onepauusam. NepeyeHb NogpasgeneHuin baHka pasmelueH Ha OdmumansHom carnTe baHka.

MopyyeHne KnueHTta - 3asiBNeHue, nopydeHue, pacnopsbkeHne KnuneHta, odopMneHHoe no
ycTaHoBrneHHon baHkoM opme, B TOM 4ucne pacropsbkeHue, cofepxalleecs B ApYyrMx JoroBopax,
3aKnoYeHHbIX mexay baHkom n KnneHtom, nognvcanHoe KnuneHtom cobCTBEHHOPYYHO, NMMBO COCTaBEHHOE C
ncnonb3oBaHneM cnocobos VigeHTudmkaumm n AyteHtudumkaumm, onpegenenHbix JOTOBOPOM, ecnu nHoe He
ycTaHoBneHo [JoroBopoM Ha Bbinyck 1 obcnyxmsaHme kaptbl « CUBCOLBAHK»

MocTOsIHHBIN Naposib — NAapOrib MHOMOKPATHOIO MCMNOMIb30BaHUSI C HEOTPAHNYEHHBIM CPOKOM AENCTBUS.
Wcnonbayetcs ana AyteHtudmkaumm n Uoentndpukauum Knnenta npu Bxoge B cuctemy NHTepHeT-6aHkK.

MpepcraButenb — nvUO, OEWCTBYyOLEEe OT MMEHU U B UHTepecax KnneHTa B cuny MOMHOMOYMS,
OCHOB@HHOI0 Ha JOBEPEHHOCTU, yKa3aHnM 3aKoHa Nnbo akTe YNOSTHOMOYEHHOIO Ha TO roOCy4apCTBEHHOIO opraHa
UK opraHa MEeCTHOrO CaMOyrnpaBieHNs

MpusHakm onepauun 6e3 pobpoBonbHoro cornacus Knuenta (MpusHakm OBOCK) — npusHaku
OCYLLIECTBMNEHMS NepeBoa AeHEXHbIX cpeacts co Cueta (onepaums no Cuety, onepauusa no Kapte, nepesog
mexay 6aHkoBckumn kKapTamu) 6e3 gobpoBonbHoro cornacust Knuedta, yctaHoBneHHbie bankom Poccumn u
pasMeLléHHble Ha ero oduunanbHOM canTe B CeTU VIHTepHeT (wWww.cbr.ru), ykasbiBalowmMe Ha COBepLUeHne
onepauun 6e3 gobpoBonbHoOro cornacus Knmuenta

Pa3oBbIN CEeKpeTHbIN Naporib — YHUKaIbHbI HAOOpP CMMBOSOB, MCMONb3YEMbIN AM1S MOATBEPKOEHUS
MPOCTOro 3MEKTPOHHOIO AOKYMEHTa, aBTopusaummn KnueHTa n coBepLUeHUs UHbIX AeACTBUIA. Pa3oBbIn CEKPETHBIN
naponb npepoctaensetrcad KnneHTy Ha OCHOBHOW Homep TenedoHa B Buge SMS-coobuieHusi, nmeet
OrpaHWYeHHbIN CPOK AencTBUs, onpedensiembin Onepatopom cepeuca «FAKTURA.RU»

PykoBoACTBO nonb3oBaTensi — UHCTPYKUUM nonb3oBatens VHTepHeT-6aHK Ans 4acTHbIx KnuneHTos,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — MHOpMaLMOHHO-TEXHOSOMMYECKMI CEPBUC, NO3BOSISAIOLLNA €r0 y4aCcTHUKAM
opraHu3oBaTb OOMEH 9MNEKTPOHHbIMU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamun, E-MAIL-
COODBLLIEHMAMN N NPOYEN MHCpOPMaLMEN.
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Cuctema 6bicTpbix nnatexen (CBIM)- cepBuc ObICTPLIX NNaTexen nnatexHon cncremsl baHka Poccun,
No3BONALNA PU3NYECKM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTKW/7 AHeW B HeAernio) NepeBoauTb
AeHexHble cpeactea no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uandeckum  nuuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka CucteMbl ObICTpbIX MnaTexen, obcnyxusatwowero OTnpasBuTens unu
Monyyartens.

Cuctema MWHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowasica B
obecnevyeHnn NHPOPMaLIMOHHOTO U TEXHONMOMMYECKOro B3ammoaencTamsa mexay baHkom n KnveHTtom.

CnpaBka — JOKYMEHT, BbljdaBaembli baHkom, noaTeepxxaatowmi dakt/cobbitne no Cuetam/onepaumsam
KnueHrta.

Cuet — OaHkoBckM cuyeT B BamoTe Poccuiickon ®epepauuy unm MHOCTPAHHOW BanoTe, OTKPbITbIN
KnueHty dusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA ans coBeplUueHWs onepauui, He CBA3aHHbIX C
OCyLLeCTBNEHEM NpeanpUHMMaTENbCKON AeATENbHOCTLIO UMW BEAEHMEM YacTHOM NPaKTUKK

CueT no Bknaay - Cyet pmanyeckoro nuua B Bantote Poccuiickoin Pegepaumm unm MHOCTpPaHHOW BarnoTe,
OTKpPbITBIN BaHkoM Bknaguuky Ha ocHoBaHum [oroBopa 6aHKOBCKOro BKnaga Onis ydeTa OEHEXHbIX CPeacTs,
pasMeLlaeMbiX BKNagyunkom B BaHke B Lensax nonyyeHns goxoga

Tapudbl — Tapudbl Ha ycnyrn BaHka, npegoctaensiemMble (OU3NYeCKUM nmuam

TepMuHbl «3anekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPoHHasi NOAMUCLY», «yCUNeHHasi
HekBanuduumpoBaHHas NOANUCHLY» MPUMEHSIIOTCA B COOTBETCTBUN ¢ PefeparnbHbiM 3akoHOM OT 06.04.2011Ne
63-03 «OO6 aMeKTPOHHON NoANUCKY.

YaaneHHble kKaHanbl [OBO - «kaHanbol/ycTponctBa baHka, 4Yepe3 «kotopble KnueHty wmoryT
npegocTaBnaATbCcs ycnyrm OuctaHUMoHHOro 6aHKOBCKOro obcnyxnsaHus

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, CPOPMUPOBAHHLIN C UCMONb30BaHWeM cuctembl MIHTepHeT-6aHK 1
copepaLlmin B aneKTpoHHON dhopme:

— pacnopsikeHue KnueHta baHky Ha coseplueHue onepauuii no Cyetam KnveHTa unum uHbIX onepauum;

— YCNOBUSA MHbIX COENOK, COBEPLUaEeMbIX C UCMOMb30BaHWEM YAarneHHbIX KaHamnoB OBCNy>XMBaHUS B paMKax
OOIOBOPA;

— UMH(opmauuo 06 onepauusix, cosepluaemblx KnueHtom B pamkax JOMOBOPA.

2. MPEOMET AOrOBOPA

2.1. Hactoswme O6wme ycrnosus obecnyxmsanna dmaundeckmx nuy (ganee — O6wme ycnosusi) ABNSOTCS
TMnoBbIM popmynspom baHka, pacnpocTpaHeHue TekCTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4wuchne
onybnukoaHune nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpuBaTbCsa Kak NyoGrMyHOe npennoxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PUBNYECKMM NULAM O 3aKyYeHun ¢ baHkom
NOIMOBOPA o npegoctaBneHnn KnneHty 6aHKOBCKMX MPOAYKTOB U UHbIX OKa3biBaeMbiX BaHkom ycnyr (B ToM
yucne yenyr ABO) B nopsiake 1 Ha yCrnoBusiX, U3NMOXEHHbIX B HAaCTOALMX OOLWMX yCrioBusix.

2.2. OtgenbHble ycnyrn MoryT npegocTtaBnaTbcs BaHKkoM Ha OCHOBaHWMM OTAENbHO 3aKMKYEHHbIX C
KnneHTom cornaweHnun, He npeaycMoTpeHHbIX Obwumn ycnosusimu. MonoXeHrs Takux COornalleHuin UMeroT
npevmMyLlecTBa nepeg nonoxeHmamm O0LWmxX yCrioBui.

2.3. JOIrOBOP onpeaenset ycnosusa 1 nopsaok npegoctasnenHna KnneHty 6aHKOBCKOro ob6enyxmBaHust
N perynupyeT OTHOLLEHWs, BO3HUKalLwme mexay baHkom n KnneHtom B pesynbrare:

— OTKpbITMSA, BegeHus 1 3akpbitua CYeToB;

— Bblnycka/nepesbinycka Kapr;

— OTKpbITUSA, BEOEHNS 1 3aKpbITUSi OaHKOBCKMX BKMNadoB;

— npoBeaeHus onepauun no Cyetam/Bkragam KnueHra;

— nony4deHus apyrnx GaHKOBCKMX MPOAYKTOB W yCNyr, MHPOPMaLMa O KOTOpbIX pasmelyeHa Ha OdumumansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOMOBOPA bBbaHk npepoctaBnsetr KnueHTy BO3MOXHOCTb Monyyatb B
Mogpasgenenusax baHka w/unu yepes YpanenHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, npu ycrioBum
npoxoxgeHus ycnewHon WpoeHtndukaumm wn AyteHTudukauum KnneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ansa npegoctaeneHns KnuenTy ycnyr, npegycMOTpeHHbIX Hactosiwmm JOMOBOPOM,
SIBNSETCA COOTBETCTBYHOLLEE 3asABeHne KnneHTa Ha npegocTaBneHue ycryrm imbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHon baHkom, Hagnexalwm o6pa3oM 3anonHEHHbIN U NOANUCAHHBIN KnueHToMm, u npeacTaBrneHHbIN
(nepepaHHbIn) B baHk, ecnu nHom nopsiaok npegocTtaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lNpepoctaeneHune ycnyr B pamkax JOIMOBOPA ocyuwiectBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatoTcsa Ha OdumumansHom canTe baHka n/vnu B MNogpasgenerHnsix baxka.

2.7. DOIrOBOP pgewcteyeT Bo Bcex [NogpasgeneHusix baHka, n pacnpocTpaHsieTcs Ha MpoayKTbl U YCnyru,
npegocTtaensieMble baHkoMm.

Oenictene JOMTOBOPA pacnpocTpaHsieTcs Ha CyeTa (B TOM yncne KaptcueTa), OTKpbIThIE KaK 0, TaK U
nocne 3aknoveHus JOTOBOPA, a Takke Bknmagbl U WHble NpoaykThbl, npegycmoTpeHHble JOMOBOPOM,
oTKpbiBaemble/npenoctaensembie KnueHty B pamkax JOTOBOPA.

2.8. Oenictene JOITOBOPA B YacTv npegocTaBneHnst yenyr npoBedeHust onepauni Yyepes YganeHHble
kaHanbl OBO pacnpocTtpaHsieTca Ha CueTa, KapTcyeTa, Bknagpbl, oTKpbiThle KnNneHTy, B TOM 4Mcre B pamkax
OTAENbHBLIX JOrOBOPOB.



2.9. OTkpblTe W O0OCNYyXUBaAHWE OTOENbHbIX BUAOB CYETOB, He BKkOYeHHbIXx B [JOIOBOP,
npegocTaBneHne 6aHKOBCKMX YCMyr M NPOAYKTOB perynupyeTca oTaenbHbIMU 4OroBOpamu, COrfalleHnsMu u
npasunamu (yCrnoBusiMmM) oBCNyXMBaHMWS, 3aKMOYeHHbIMWU/YCTaHOBMNEHHbIMU KaK [0, Tak 1 Mocrne 3akrnoyeHns
KnueHntom n bankom JOTOBOPA. B cnydae npoTtueopeunii mexay nonoxeHusamu JOTOBOPA v goroBopamu,
cornalleHusiMm 1 npasmnamm o6CnyxMBaHusl, OTHOCALLMMUCS K TEM UMK MHBIM cHeTam, GaHKOBCKUMM ycryram u
npodykTtam, COOTBETCTBYIOLLME OTAENbHblE [OroBOpbl, COMMalleHnss U npaBuna obcnyXvMBaHWa KMeT
NpPeMMyLLECTBEHHYIO CUMy, ecnin nHoe He onpegenexo JOTOBOPOM.

2.10. KnueHT 065a3yeTcs BbinonHATb ycnosus JOTOBOPA.

2.11. baHK uMeeT npaBO B OOHOCTOPOHHEM Mopsake BHOCUTL Wu3MeHeHuss B [JOIOBOP c
npeaBaputenbHbiM yBegomneHveM KnuveHta He MeHee 4vem 3a 10 ([ecaTb) kanenaapHblX OHen 4epes
OdomumansHbln canT baHka u nHdopmaunoHHble cTeHasl MNogpasaeneHnii baHka.

2.12. Ecnun KnueHT He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBeaoMuB 06 atom BaHk nyTem nogauum 3asiBneHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss baHkOM [0 BCTYNNeHWs B CUMy HOBbLIX YCIOBUNR
OOIMOBOPA nucbmeHHoro ysegomnieHus o pactopxeHun [JOMOBOPA, BbaHk cuMTaeT 37O BblpaXKeHUEM
cornacusa KnueHta ¢ nsmeHernusamm ycrnosuii JOMOBOPA.

2.13. [eHexHble cpeacTsa, pasmelleHHble KnveHToM Ha CuyeTtax B BaHke, 3acTpaxoBaHbl B nopsigke,
pasMepax 1 Ha YCNoBusX, yCTaHOBMEHHbIX 3akoHogaTenbcTBOM Poccuickon Pegepaumm.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnseTcs B nopsake, NpeaycMoTpeHHOM CT.428 [paxagaHckoro
kopekca Poccuickon ®enepauun, nytem npucoeanHeHnst KnveHTa B Lenom v NOMHOCTLIO K OBLWMM yCrnoBMsaM
nocpeacTeom nogaydv B baHk 3asBneHus Ha BbaHkoBckoe obcnyxmeaHue no popme, yctaHoBneHHoON baHkom:

— Ha BymaxxHOM HocuTene, COBCTBEHHOPYYHO NOANMUCAHHOM KrneHToMm.

3.2. Jorosopbl OBO, 3akntoyeHHble 4o BCTynneHus B cuny OBLWMX yCroBUA nyTem MpUCOEONHEHUS K
MpaBunam cuctembl NHTepHeT-6aHKk ana dusmdeckux nuy «KPAEBOIMO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusax Hactoswmux OOBwux ycnoeBun obcnyxmeBaHus usmdecknx nuy. 3aknoyveHne LONOMHUTENbHbIX
[0roBopoBs/cornatleHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknmoyeHns [OJOMOBOPA KnueHT pomkeH o6nagatb NpaBOCMOCOOHOCTLIO
(aeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. KnueHT (npeactasutenb KnueHta) noaTeepXKaaeT, YTo NpeacTaBneHHble AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBrsieMbiM K HAM 3akoHogaTenbcTBoMm Poccuiickon ®egepauun, coobluaembie cBeaeHUsI
A0CTOBEpHbI U NpegocTaenseT baHky npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHWUN, a Takke MHbIX
cBefeHnn, Heobxogmmbix anga 3aknodennss JOTOBOPA n otkpbitua CyeTa(oB), B TOM 4Yucne 3anpalumeaTth U
nony4aTtb MHOPMaLUIO OT OPraHoOB rocygapCTBEHHOM BNACTW U yNpaeBneHus.

3.5. KnueHT, aBNSIOWWACA WMHOCTPAHHBLIM HaroronnatenbWwmMKoM, npegocTaBnseT uHdopmaumio,
Heobxoaumyto ans vaeHTudukaumm KnueHta B kayecTBe MHOCTPaAHHOrO HanoronnaTenbluuka, U cornacue Ha
nepegavyy uHGoOpMauMM B WHOCTPaHHbIM HamnoroBbld opraH. Cornacme Ha nepegadvy uHGoOpMauvM B
WMHOCTPaHHbLIN HaNOroBbI OpraH ABNAETCS OAHOBPEMEHHO COrfacMeM Ha nepegady Takon nHgopmaumm B baHk
Poccun, demepanbHbIi opraH UCMOSTHUTENbHOW BIacTh, YMNOSHOMOYEHHbIA Ha OCyLLecTBrneHne YHKUUKU Mo
NpOTUBOOENCTBMIO Neranusauum (0TMbIBaHMIO) AOXOA0B, MNOMYYEHHbIX NPECTYNMHbIM NyTeM, 1 (OMHAHCPOBaHNIO
Teppopusma, U edepanbHbI OpraH UCMOMHUTENLHOW BNACTW, YNOMHOMOYEHHbIM MO KOHTPOMIO U Hag3opy B
obnacTtu Hanoros 1 c60poB.

3.6. lMNpwu 3aknoveHnn OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npegcraBneHns AONOMHUTENBHBIX JOKYMEHTOB U CBEOEHWIA, HEOBX0OUMBbIX eMy B CUy
TpeboBaHui 3akoHogatenscTeBa Poccuiickon egepauun.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ans 3aknoveHns JOTOBOPA n otkpbiTna Cyeta(oB), SOMKHbI
ObITb NpegcTaeneHbl KnveHtom go 3akntoveHns JOMTOBOPA, a B crniydae 3anpoca cBeeHun N JOKYMEHTOB B
nepuog gewvicteus OOMOBOPA, B Cpoku, yCTaHOBMEHHbIE 3akoHopaTenbcTBom Poccuinckon depepaumun, a
crny4ae ux OTCyTCTBUS — B CPOKW, yKa3aHHble B 3anpoce baHka.

3.7. JOITOBOP cuuTaeTcs 3aKmYEHHbIM, 3a WCKIOYEHMEM Cry4aeB YCTAHOBMEHHbIX HACTOALLMMU
O6LW¥MK YCrIOBUAMMN, HA YCMOBUSIX, U3MOXEHHbIX B HacToALWwmnx OBLLMX YCNOBUSAX, C MOMEHTa nonyyeHns baHkom
3aaBneHns Ha GaHkoBCkoe obOCnyxvMBaHuMe Ha OymakHOM HocuTene no ¢opme, YCTaHOBIEHHOW BaHkom,
nognucaHHoro KrimeHTom cobCTBEHHOPYYHO, NMpW npeabsBrieHun KnveHToM AOKYMeHTa, yaoCTOBEepsoLero
NNYHOCTb.

Ok3emnnsp 3asBreHns Ha 6aHKOBCKOe OOCMyXMBaHWe C OTMETKOW O MpuHATMKM ero baHkom nepegaetcs
KnueHTy 1 sBnseTca 4OKyMEeHTOM, noaTeepxaarowmum dakT 3akntodeHns JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnn vHoe He NMpedycMOTPEHO 3akoHogaTenbCTBoM Poccuiickonn degepaumnn, COOTBETCTBYHOLWUM
JOrOBOPOM U/MNU He BLITEKAET W3 XapakTepa coBepllaeMbiX CAOenok w/wunu peicteuii, KnueHT Bnpase
[eNCcTBOBaTb NTMYHO UNnu Yepes MpeactaBnTens, MMEIOLLIEro COOTBETCTBYIOLLIME NMONTHOMOYMS, NPpeAoCTaBNeHHbIe
eMy Mo JOBEPEHHOCTU UMM Ha OCHOBAHWUM 3aKOHa.



4.2. [loBepeHHOCTb Ha pacnopsikeHne CyeToMm/BKNagoM MoxeT ObiTb y4OCTOBEpeHa B HOTapuaribHOM
nopsgke vnu baHkoM — B npucyTcTBUM KriveHTa v npu Hannminm OOKYMEHTOB, YAOCTOBEPSIOWMX NUYHOCTb
KnueHta u ceegeHuin o MNpeacrasuterne.

4.3. B cny4yae OTMeHbl OOBepeHHOCTU (npekpalleHns nonHomoumn [Npencrtasutend) KnuneHt obsisaH
He3amMeanuTenbHO yBeaoMUTb 06 3Tom BaHK, NpefocTaBMB COOTBETCTBYOLLEE NMUCbMEHHOE pacrnopsiKeHue.
BbaHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToM 3a pgencteusa [lpegcrtasButens oT mMmeHn KnueHTta,
COBepLUEHHbIE UM O MOMEHTa NOCTYMeHns B baHk Takoro nMCbMEHHOIo pacrnopsiXeHus.

4.4. [o npepocraBneHns B baHk pacnopskeHns Ha OTMeHY [OBEPEHHOCTM Hanuyne n 06bem NofTHOMOYNIA
y Tlpegcrtasutens onpegensetca baHkom wcxods M3 MpedoCTaBnNeHHOro opurnHana goBEepPeHHOCTW.
Kcepokonuu, ckaH-konuu, a Takke 3NeKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLECTBnsAeTCA npouenypa OGaHKpoTCcTBa B
cooTBeTCTBUM C PefepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToATenbHOCTU (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KnveHta B baHke pacnopsxaeTcd (UHaAHCOBLIN  YNpaBrsoWmMNn, Ha3HayYeHHbIN
ApOUTpaXkHbIM Cy0OM.

4.6. Mpu obpawerHun B bBaHk [peacraBuTenss ¢ HoTapuanbHO YAOCTOBEPEHHOW [LOBEPEHHOCTbLHO,
npegHasHayeHHOW [Ans  coBeplleHus pasoBon onepauun no Cyetam/Bknagam  (OTKpbITUE/3akpbiTHE
Cuyeta/Bknaga, nonyyeHue Kaptel, u T1.n.), MNpegcraButens o6s3aH NpegocTaBUTb OpUrMHaN LOBEPEHHOCTU
BaHky.

4.7. Ecnu lNpegcraBuTens He NPeabABUIT OPUrMHaN yaoCTOBEPEHHON HOTapuarbHO AOBEPEHHOCTU, BaHk
OoTKasbiBaeT [lpeacraButento B ocyllecTBneHun onepauui no Cuyetam/Bknagam KnveHTa OO0 MOMeHTa
npegocTaBneHns opurmHana goBepeHHOCTN.

5. NPOAOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNTYXXMUBAHUE BAHKOBCKMUX CYETOB

5.1.1. B pamkax HacTosiero JOMOBOPA KnueHT nveet npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpblBaTb CueTa.

5.1.2. YcnoBusa OTKpbITUSA, 3aKpbITUs, coBeplueHus onepaumn no Cuyetam onpegenedbl [pasunamu
OTKpPbITMA 1 0BcnyxmnBaHua Tekyulero cyeta gpuandeckoro nuua « CUBCOLUBAHK» OO0, pa3smelleHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3aknoveHne [loroBopa ©OaHKoBCKOro cdeta u oTkpbiTne Cueta B [logpasgeneHun baHka
ocyuiectBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHWss O MNpUCOeOUHEHUN K
MpaBunam oTKpbITUS 0BCRyXMBaHUsA Tekywero cyeta dusmyeckoro nuua «CMIBCOLIBAHK» OOO no ¢dopwme,
ycTaHoBreHHon baHkom (nanee — 3asaBneHne o npucoeanHeHuu K MNpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHnn Kk [lpaBunam ¢ otmeTkonm baHka 00 oTkpbiTUM CueTa,
nepegaetca KnveHTy n saBnsieTca JOKYMEHTOM, NOATBEpXAaoLWmMM dakT 3aknodeHnss [loroBopa 6aHKOBCKOro
cyeta.

5.1.4. lNpun oTkpbITUM cveTa baHk ycTaHaBnuBaeT, OEMUCTBYET NM NnuUo, obpaTtuBlueecs ANsl OTKpbITUS
cyeTa, OT CBOEro MMEHM, No MOPYYEHUo 1 (M) OT MMEHM APYroro nuua, kotopoe byaeT ABnsaTbca KnueHTtom.

B cnyvae ecnu obpaTtuBlueecs Onsl OTKPbITUS cyeTa Nuuo siensaeTtcs npeacrtasutenem KnueHta, baHk
0053aH yCTaHOBUTb NTIMYHOCTL NpeacTaButens KnveHta n Hanmyme y Hero COoTBETCTBYHOLLUX MOSTHOMOYMNA.

BaHk Takke [OMKEH yYCTaHOBWUTb NWYHOCTb nNpeacTtaButens KnwveHTta - nuvua, YNonHOMOYEHHOro
pacnopsxatbCa [OEHEeXHbIMW CpeacTBamu, Haxogswmmucs Ha CueTe, C UCNOMb30BaHWEM [OOKYMEHTOB,
cogepxawmx pacnopsbkeHve KnueHta, Ha OymaxHOM HocuTene, a Takke nuvua, YNONHOMOYEHHOrO
pacnopsXaTbCa OEHEXHbIMU CPpeacTBamMu, Haxogawmmuca Ha CuyeTe, MCMonb3ys aHanor cob6CTBEHHOPYYHON
MOAMWCH, KOAbI, MAPONn U UHblE CPEACTBA, MOATBEMKAAIOLLMNE HANMNYNE YKa3aHHbIX MOSTHOMOYWIA.

5.1.5. PactopxxeHne [oroBopa 6GaHKOBCKOro c4yeTa W 3akpbiTve CueTa npou3BOAUTCA B Mopsioke,
yCTaHOBMEeHHOM [paBunam oTKpbITUS U 0BcnyxmBaHusa Tekyliero cyeta cdpumanyeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3agBnenne o pactopxeHun [doroBopa GaHKOBCKOro cdeTa no ¢opme, ycTaHoBneHHon BaHkom,
MoXxeT ObITb nogaHo KnueHTtom:

— nv4HO nnbo yepes ceoero npeactasuTens B MNogpasgeneHn baHka;
— 4epes YpganeHHble kaHanbl OBO B hopme aneKkTpoHHOro 4OKyMEHTa, NOATBEPXKAEHHOIO C MPUMEHEHVEM
cpencts MoeHTndukauum n AyteHtndukauum Knnenta, onpegeneHHeix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax HacTtosuwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHon baHkom cbopmbl Ha nonyyveHune KapTbl. B cnyvae npuHATMA BaHkoM NONMOXUTENBbHOrO peLueHns
O BO3MOXHOCTU Bbinycka KnueHTy KapTtbl 3asBneHHoro KnveHToM Buaa, BaHK oOcyllecTBnsieT OTKpbITME
KapTcuyeTa v Bbinyck KapThbl.

5.2.2. TlpaBuna Bbinycka un ob6cnyxmnBaHmsa KapTt n coBepLueHus onepauui no Kaprcuetam onpegeneHsi
YcnosusiMm Bbinycka un obcnyxuBaHuss GaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotcss Ha
OdmumansHom carite baHka.

5.3. BKINNAObI
5.3.1. B pamkax Hactosiero JOMOBOPA KnueHT nmeeT npaBo pasMellaTb OEHEXHble cpeacTtBa BO
BKMabl Ha YCNoBusX, AeNCTBYIOLWNX B baHke Ha aaTy pasMeLleHns AeHeXHbIX CpeacTB.



5.3.2. OTKkpbITME c4eTa MO BKMagy OCYLLECTBMSETCA Ha OCHoBaHwM [oroBopa ©6aHKOBCKOro Bknaga
ycTaHoBrneHHom baHkom dhopMbl, 3akntodeHHoro B Noapasaenernmn baHka nnbo Yyepes YaaneHHble kanansl B0,
B COOTBETCTBMM C YcrnoBusiMu pasmelleHunss Bknagos « CUBCOLIBAHK» OOO, asnsoowmmMucs HeoTbeMITEMON
YyacTblo goroBopa ©aHKOBCKOro Bknaga (ganee - YCroBusi pasMeLLeHust BKNALO0B), AEWCTBYIOLWMMU Ha Aarty
3aKrnoYeHns goroeopa 6aHKOBCKOro BKnaga, U LOKYMEHTOB, NOATBEPKAAOLLNX BHECEHNE KINTMEHTOM U NpUHATHE
BaHkoM CyMMbl [EeHEXHbIX CPeACTB, pa3MeLLlaeMol BO BKag,.

5.3.3. Tlopsagok 3akntoyeHnss [JoroBopa OaHKOBCKOro BKMaga, OTKPbITUA M ODCnyXMBaHUs Bknaja
onpeaeneH YcrnoBusiMM pasMeLleHns BKNadoB. YCMOBUS pasMeLleHuMs BKMagoB OnNyGrvMKoBaHbl  Ha
OdmumansHom cante baHka, pa3melleHbl B lNoapasneneHusax baHka, ocyLlecTBNALLLMX onepauum no Bknagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO Bkaga YCrnoBus pa3MeLLeHnst BKNagoB nepepatotcs KnmeHTty no ero
TpeboBaHuto.

5.3.4. 3akntoveHne [oroBopa OaHKOBCKOro BKMlaga W COBEpPLUEHME oOnepauuin no BKNagaMm 4Yepes
YnaaneHHble kaHanbl OB0.

5.3.4.1. 3akntoveHune [loroBopa 6aHKOBCKOro Bknaga, OTKpbITUE cyeTa No BKNady OCYLLECTBNSAETCA NyTeM
6esHanuyHoro [epeBoga fOeHexHbIx cpedctB co Cueta KnueHta 4depes YganeHHble kaHanbl OBO ¢
npumMeHeHvem cpencts MoeHTudukauum n AyteHtudunkaumm Knventa, onpegeneHHslx JOMOBOPOM.

5.3.4.2. KnueHT BNpaBe OTKpbIBaTb BKMadbl TOMbKO HA CBOE NMSI.

5.3.4.3. KnueHT HanpaensieT B baHk pacnopsikeHue (3anpoc) Ha OTKpbiTMe BKnaga, B KOTOPOM
ykasblBaeTCcs BUA BKMNaga, CymMMa BKraga, BantoTa Bknaga, Cpok Bknaaa, NPoLeHTHasn cTaBka Nno BKNaay U UHble
ycrnoeusi pasmelleHnss Bknaga. Ha ocHoBaHum pacnopsbkeHust KnueHta baHk dopmupyeT 3asiBneHve Ha
OTKpbITUE CpoYHOro GaHKOBCKOro BkMaga Mo dopme, ycTaHoBneHHon baHkom. KnueHT noaTtBepxaaet
3akntoyeHne [loroBopa ©aHKOBCKOro BkMada 4Yepe3 YaaneHHble kaHanbl [OBO ¢ npumeHeHuem cpencts
AyTeHTudukaummn n NaeHtndukauumn, npegycmotperHbix JOMOBOPOM. PacnopspkeHne Ha OTKpbITVE BKNaaa,
3asBneHne Ha OTKpbITUME CPOYHOro GaHKOBCKOrO BKMaga, npoTokon npoBedeHus onepauun B ABC baHka,
noaTBepxaarlWmi KoppekTHyto VaeHtudumkaumio n AyteHtudpmkaumio KnveHta, M coBeplLleHue onepauumu,
SABNSATCA OOKYMeHTamu, noATBepXdallunmn BonensbsiBneHne KnveHta 3akniounTb [oroBop 6aHKOBCKOro
BKMaga v corfiacue ¢ ero ycrioBusimm.

5.3.4.4. baHk HanpaensaeT KnueHTy Yepes YaaneHHble kaHanel ABO noateepxaeHue oTKpbITUS BKNaaa,
yCTaHoBneHHOM baHkoM ¢hopMmbl, Ha COrMacoBaHHbIX YCNOBUSAX NGO MHopmauuo 06 oTkaze B OTKPbITUK
BKraga.

5.3.4.5.JoroBop 6aHKOBCKOro BKMada, 3akro4vyeHUe KOTOporo mnoaTBepxaeHo KnneHtom uyepes
YpaneHHole kaHanbl [BO, n nopgtBepxaeHne baHka 00 OTKpbITUM BKMaga SBASKOTCA OOKyMEHTamu,
nogTeepxaarwmMmn 3aknodeHne [loroBopa 6aHkoBCKOro Bknaga. BHeceHme KniveHTom u npuHatve baHkom
CYMMbI EHEXHbIX CPEACTB, pa3MeLlaeMon BO Bkad, NOATBEPXAaeTcd AOKYMEHTOM YCTaHOBMEeHHON baHkom
dopmbl. Mpn 3aTomM nucbmeHHas copma [oroBopa OaHKOBCKOrO BKMaga cuMTaeTcs coOndeHHoW B
cooTBeTCTBMM C M. 2 cTaTbh 434 [paxkgaHckoro kogekca Poccuinckon deaepaumn.

5.3.4.6. XpaHeHne [loroBopa ©aHKOBCKOro Bknaga W noatBepxaeHun baHka o6 OTKpbITUKM BkNaga
ocyulecTtenseTca B anekTpoHHom oopme B ABC BaHka.

5.3.4.7. KnneHT umMeeT npaBO Monyy4nuTb Ha OymakHOM HocuTene sk3emnnap [oroBopa ©aHKOBCKOMoO
BKNaga no AenCcTBYIOLLIEMY BKady, OTKPbITOMY Yepes YaaneHHble kaHanbl [JBO, a Takke BbINUCKY M3 NMLEBOrO
cyeTa no Bknagy B ntobdom MNMogpasgeneHmn baxka.

5.3.4.8. BHeceHne [eHexHbIX CpeacTB BO BKNagbl, OTKPbITble 4epe3d YaaneHHble kaHanbl [BO0O,
NoATBEPXXAAEeTCA MNpPOTOKONOM npoBedeHns onepauu B ABC baHka, nNoATBEPXKOAKOWMM  KOPPEKTHYHO
WaeHtudmkaumio n AyteHtudpmkaumio KnveHta, n coseplueHne onepauum B ABC baHka.

5.3.4.9. BakpblTe cyeTa MO BKMNagy, OTKPbLITOrO 4yepe3 YpaneHHble kaHanbsl OBO, BO3MOXHO 4epes
YpanenHble kaHansl B0 unu B MNogpasgenennn banka. 3akpbiTne cyeta no Bknagy B [NogpasgeneHmn baHka
OCYyLLEeCTBNAETCA Ha OCHOBaHWW 3asBneHus KnueHta, odOpMIIeHHOro no ycTaHoBreHHon baHkom dopme,
Hagnexawum obpasom 3anonHEeHHOro 1 nognucaHHoro KnneHtom. 3akpbiTve cyeta yepes YaaneHHble kaHanbl
OBO ocyulecTBnseTcs Ha OCHOBaHWM 3asBKM Ha 3aKpbITVE BKNada B 3MIEKTPOHHOW hopme, MOATBEPKAEHHON
KnueHtom, nytem 6e3HanunyHoro lNepeBoga geHexXHbIX cpeacTB Ha CueT KnueHTa, ykasaHHbI B 3asiBKE.

5.3.4.10. Onepaums 3akpbiTua Bknaga KnunenTta yepes YpganewHble kaHanbl OBO ocywecTtBnaetca Ha
OCHOBaHUM pacnopshkeHust KnueHta Ha 3akpbiTve BKaga, odopMITEHHOro vepe3 YaaneHHble kaHansl B0 ¢
npuMmeHeHvem cpencts WMoeHtudukauum n AyteHTudukauum KnunenTa, onpegeneHHeix JOMOBOPOM. B
pacnopsiXeHnn yKa3biBaeTcsi MHpopMauus O 3akpbiBaeMOM BKNage, a Takke o Cuete nnu Bknage Knuexta gng
nepeyvncrieHns octaTka OEHEeXHbIX CPeaCcTB C 3akpbiBAeMoro Bkraga. PacnopshkeHvne Ha 3akpbiTve BKNaga,
npoTokon npoBegennss onepauun B ABC badka, nogTBepXOalwLWMN KOPPEKTHy MaeHTuduvkaumio u
AyTeHTudmkaumio KnveHta n coBepLUeHne onepawlmmn B CUCTEME, ABMAIOTCA AOKYMEHTaMW, NOATBEPXKAAIOLLNMUN
BornemsbsaBneHme KnueHTta o 3akpbiTum Bkraga.

5.4. NIPEQOCTABINEHUE NOTPEBUTENIbCKUX KPEOUTOB
5.4.1.B pamkax Hactosiero JOTOBOPA KnueHT nmeeT npaBo obpatutecs B baHk ¢ 3aaBneHmem(-amu)-
aHKeToW(-aMW) Ha Nory4YeHne KpeauTa.



5.5. NOPAOOK PABOTbI C YCNTYTOW CEPBUCA CUCTEMbI BEbICTPbIX MNATEXEN
5.5.1. MogknoyeHne KnuveHnta k ycnyre CBIN ocywecTtensetca baHkom npu nogknioveHun KnneHTty
MHTepHeT-6aHka B COOTBETCTBMM C [punoxxeHnemM 8 HacToALLNX Y CNOBUNA.
5.5.2. Pabota c ycnyron ocywecTensietcs KnmeHToM camocToATenbHO, nocpeacTBom VIHTepHeT-0aHKa, B
cooTBeTCcTBMM C [punoxeHmem 8 HacToALUX YCroBUiA.

5.6. NMOPAOOK HAOENEHUA ®U3NYECKOIO NIMUA CTATYCOM YNOJTHOMOYEHHOIO JIMLA
OnaA NOATBEPXAEHMA OMEPAUMA NO BAHKOBCKUM CYETAM (BKNAOAM) KINUMEHTA -
PUSUNYECKOIO JIMLA

5.6.1. B pamkax Hactoswero JOIMOBOPA bBbaHk npegoctaensetr KnueHTy BO3MOXHOCTb YCTaHOBUTb
OOMNONHUTENBHbIA KOHTPOMb CO CTOPOHbI TpeTbero nuua (YNosiHOMOYEHHOro nuua), ¢ ero NUMYHOro cornacus,
nytem 3akniodeHuns B [logpasgeneHun badka CornaweHus o HageneHun U3n4eckoro nuua craTycom
YMNOMHOMOYEHHOIo Nuua Ans NoaTBepxaeHus (Nnbo oTknoHeHus) Onepauunn, Tpebyrowmnx NoaTBEPXKAEHNS MO
GaHkoBCKMM cyeTaM (Bknagam) KnveHta B cooTBETCTBUM C [1pnnoxXeHnem 9 HacTOSILLMX Y CMOBUNA.

6. BAHKOBCKWE OMEPALIUU NO CHETAM, BKITAOAM

6.1. KnneHT 0b6s3yeTca pacnopsikaTbCsl AEeHEXHbIMU cpeacTBamMu, Haxoaswmmmncsa Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHo4aTenbcTBOM Poccuickon ®enepauun, Hactodwmm JOMOBOPOM,
a Tawkke [oroBopoMm OaHKOBCKOro Bknagda, [oroBopoMm 6aHKOBCKOro cyeta, [1OroBOpoM Ha BbINYyCK U
obcnyuBaHne KapTbl, 3aKMno4YeHHbIMU B pamkax HacTosiero JOMTOBOPA.

6.2. KnuneHT 0653yeTcs He npoBoauTb No CyeTam/Bknagam onepaumm, CBs3aHHbIE C OCYLLECTBNEHNEM UM
npeanpuHMMaTenbCKO AeaTeNbHOCTH.

6.3. baHk ocTtaBnseT 3a cobon npaBo B fOOON MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO OnpeaensdTb u
N3MeHATb NnepedeHb HGAHKOBCKUX onepauni U OYHKUMIA, KOTopble MOryT OCyLlecTBnAaTbcs KnmeHTom no ero
Cuetam/Bknagam B baHke, yepe3 YpaneHHble kaHanbl [BO, a Takke ycTaHaBnMBaTb NMMUTbI Ha CyMMb
onepauuin, ocyliecTensieMbix Yepes YaaneHHbole kaHansl JB0.

6.4. MNpaBuna coBeplleHnsa onepauuin u nonyvyeHusa nHgpopmaummn no Cuyetam/sknagam B baHke vepes
YpananeHHble kaHanbl IBO onpegenexsl B NpaBunax AMCTaHUMOHHOTO BaHKOBCKOro ob6CcnymBaHus nU3n4eckmx
nmu.

6.5. KnneHT yBegoMrneH o TOM, YTO B OTHOLLUEHUN HEKOTOPbIX BaHKOBCKMX Onepauuin, OCyLLeCTBAsEMbIX
KnueHtom no ceomm Cuyetam B BaHke, MOryT NPUMEHSTBLCS OrpaHMyeHnsl, YCTaHOBIEHHbIE 3aKOHoA4ATENbHbIMM
N HopmaTMBHbIMK akTamu Poccuiickon depepauun, BHYTPEHHUMU npaBunammn n npouegypamn baHka w/wnm
apyrmx 6aHKOB, (QUHAHCOBLIX YYpeXOeHWA W/MNM nnaTexHbIX CUCTEM, Yepe3 KOTopblie Takue onepauunm
OCYLLIECTBNSAIOTCS, @ B OTHOLUEHUX onepaLuin No Bknagam NpPUMEHSIOTCH Takke OrpaHuyeHunsl, yCTaHOBMEHHbIE
[loroBopom GaHKOBCKOro BKraaa.

KrnneHT yBegomIieH o BpEMEHHbIX OrpaHnYeHusIX Ha npoBegeHne baHkom onepawmi nNo Bbigaye HannyHom
MHOCTpaHHOM BanTbl co CuetoB KrnmMeHTa B WHOCTpaHHOM BarnTe, COIMflacHO [OEeNCTBYHOLLEMY
3akoHogartenbcTBy Poccuiickon ®epgepaumn. baHk nHdopmmpyet KnveHTa o OeNCTBYHOLINX OrpaHNYeHnsax 0o
nognucanua [doroeopa 6aHkoBckoro cyeta/[JoroBopa ©aHKOBCKOrO BKMaga, a Takke A0 NPUHSATUS HarnM4yHON
WHOCTPAHHOW BanioTbl UK ee CnncaHns B LENAX NononHeHns gencraytowero Cyeta/Bknaga.

6.6. MNMepeBoabl AeHEXHbIX cpeacTB ocyulecTBnaTes co Cueta KnmeHTa yepes MNogpasgeneHns baHka
unu Yepes YaaneHHuble kaHanol [JBO ¢ ncnonesosaHmem cepsnca « FAKTURA.RU».

6.7. Onepaunn no nepeBoay AeHeXHbIX cpeacts co CuetoB KnueHTa ocyLlecTBASIOTCA HA OCHOBaHUK
pacnopsikeHus KnueHta, npegocraBneHHoro baHky nuyHo nnm yepes npegcraButens nubo vyepes YaaneHHsle
kaHanbl JBO. BaHk 06593yeTca Ha ocHoBaHWUK pacnopsXeHus KnveHTa cocTaBnsaTb OT €ro MMEHU 1M MOANUCHIBATb
pacyeTHble AOKYMEHTbl, Heobxooumble ONA OCyLeCTBNeHUss onepauui no NepeBoagy AEHEXHbIX CpeacTB CO
Cuera.

6.8. Onepaunm no nepeBoay AeHexHbIX cpeacts co CueTtoB KnueHTa, npegoctaBneHve nHdopmauum,
obmeH coobuweHnsmmn yepe3 YaaneHHble kaHanbl OBO ocywectBngaiTca B cooTBeTcTBUM C [lpaBunamu
ONCTaHLMOHHOIO BaHKOBCKOro obcnyxunsaHusa umsndeckux nuu, PykoBogctBom nonb3oBatens u MNamsatkon no
©e3onacHocTu.

6.9. Onepaunm CHATUSE U BHECEHMWS HaNMMYHbIX JEHEXHbIX CPEACTB NPOBOAATCS:

— no Bknagam u Cuyetam KnuneHnta — vepes Noagpasaenexusn baHka;

— no Kaptcuety — u4epes [ogpasgeneHus baHka, 4yepe3 OaHkoMaThl, NpuHagnexawue Opyrum
KpeOuTHbIM OpraHu3aumsam, npuHumarome K ooenyxmsanuio Kapty BaHka.

6.10. [Mpu npoBeaenunn onepaunii no Cuetam/Bknagam yepes YaaneHHsle kaHansl OO npumeHsioTcs
Tapudbl, 4eNCTBYOLME Ha MOMEHT 00paboTkn onepaumn baHkom. B criydae npoBegeHus onepauum B BanoTe,
OTnMYHOM OT BantoTbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CyMMBbI onepaummn no Kypcy baHka, gencrayrowemy
Ha MOMeHT 0bpaboTkm onepauun BaHkom.

6.11. [lpu noctynneHun Ha CueT/Bknag B 6e3HanuyHom nopsigke nmbo nyTemM BHECEHWUS] HalNUYHbIX
OEHEXHbIX CpeacTB CyMM B BamnwTe, OTNMYHOM oOT BantTbl Cyeta, BaHk npou3BogMT KOHBEPCUIO
MoCTYNMBLLEN/BHECEHHON CyMMbI MO Kypcy baHka, gencreyoliemy Ha MoMeHT ob6paboTkn BaHkom onepauum
3a4MCrEHNS AEHEXHBIX CPEeaCTB.

6.12. Onepauun c ucnonb3oBaHnem Kapt, pekBuantoB KapT npoBogaTCs: B TOProBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kaccax [Mogpasgenennii baHka, B yCTpoOMCTBax CaMOOOCnyXMBaHUS CTOPOHHMX OaHKOB.
lMpoBefeHne NpefyCMOTPEHHBIX HacTosAwmmn OOWUMK yCloBUSIMKA orfepauuii ¢ ucnosnb3oBaHneMm KapTbl B



YCTPOMCTBaxX CaMOOBCNyXMBaHUS OPYIUX KPEOWTHBIX OpraHv3aumi MoXeT ObiTb OorpaHuMdeHo BnagenbLem
yCTponcTBa camoobcnyxmnsanusa. Onepauum ¢ NCNornb3oBaHMEM PekBU3UTOB KapThl, Yepes3 YaaneHHble kaHanbl
OBO, ctaHoBATCA JOCTYNHbI ANst UX NpoBefeHus KnveHTom He no3gHee paboyero OHs, criegylowero 3a gHEM
3akntoveHna JOTOBOPA, nvbo 3a gHem Bbigaum KnveHTy KapThbl, B criydae ecnu KnveHT nonyyaeT ee nocne
3akntodvenns JOTOBOPA.

6.13. TlpepocTaBnenune ycnyr, npegycMoTpeHHbix JOITOBOPOM, ocyuiecTBnsieTcs TOMbKO B Criyyae
ycnewHon NoeHTndumkauum n AyteHtndpmkauum KnvenTa.

6.14. WpeHTndukauma KnneHta BaHkoM ocylwecTBnseTcs:

— npu npoBedeHuMM onepaumm depes [logpasgeneHus baHka — Ha OCHOBaHWW [OOKYMEHTA,
yoocTtoBepsiowero nuyHocte KnveHTa; KnueHT cumtaetca naeHTuduuMpoBaHHLIM B Crydae COOTBETCTBUS
PEKBU3UTOB AOKYMEHTA, YAOCTOBEPSIOLLErO MNYHOCTb, MHAopMaLuuK, cogepxawenca B ABC baHka;

— Npu NPOBEAEHUM onepauun 4Yepesd cucteMy MHTepHeT-0aHK — Ha ocHoBaHumu JloruHa; KnueHt
cuMTaeTcsa MAeHTUMULMPOBaHHBIM B Criydae cooTBETCTBUS JlormHa, BBeAeHHOro KnmeHTom npu Bxoe B CUCTEMY
VHTepHeT-0aHK;

6.15. AyteHTudukaumsa KnueHta bBaHkom ocyllecTBnsieTcs:

— npu npoBedeHuMM onepaumi dYepes [logpasgeneHus baHka — Ha OCHOBaHWW [OOKYMEHTA,
yOOCTOBEPSIOLEro NMUYHOCTL KnneHTa;

—  Npu NpoBeAeHNn onepaumii N0 BHECEHMIO/MONYYEHNIO HANUYHbIX OEHEXHbIX CpeacTB Ha/c KapTtcueT
B kacce lNoagpasgeneHus baHka — Ha ocHOBaHWW BBOAa npasunbHoro MNAH;

—  Npu npoBeeHun onepauuin B cucteme MIHTepHeT-6aHk — Ha ocHoBaHWM NOCTOsTHHOrO Naponst U/nnm
Pa30BbIx CEKpeTHLIX Naponen.

6.16. KnueHT cormawaetca € TeM, 4YTO MNPUMEHSIEMble MpPU COBEpLUEHUM oOnepauuin MeToabl
MaeHTndmkauum n AyTeHTUdUKaLMM SBNAIOTCA AOCTAaTOMHBIMU U Haanexaiumm obpasom nogTeepXgatoT npaso
BbaHka Ha npoBefeHve onepauuii u npegoctasneHne nHpopmauum no Cuetam, Bknagam Knvenra.

6.17. bBaHk umeeT NpaBo OTKasaTb B MPOBEAEHMU OMnepaumm UnuM npegoctaBneHun uHdopmaumm no
Cuetam, Bknagam KnueHta, B cnydae ecnu KnuneHT He UpeHTuduumposaH n/unu He AyTeHTUdULMPOBaH B
nopsiake, NpeaycMOTPEHHbIM HacToAwmMn OBLWMMK YyCroBUAMK, a Takke ecnu cymma PacxogHoro nummuta no
Kapte, CyeTy unm octatka MO BKMNagy HegocTaTodHa And MpoBedeHUs onepauum n CrmncaHmst KOMUCCUWA,
npeaycmoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noaTBepxaeHvem pakta coBepweHus KnveHToM onepauun saBnseTcd
npotokon npoeegeHna onepaumn B ABC bBaHka, nogTBepxaarolwmi KOPPEKTHy WaeHTudukauuo wu
AyTeHTndmkaumnio KnmeHTta n coBepLueHne onepawmmn B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NPeabABNEHUS OOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb, Mpu
coBepLUeHMmn onepauui no Cyetam/Bknagam B cryvasx, yCTaHOBMEHHbIX GAHKOBCKMMM NpaBmiamu.

6.20. CTOpOHbI NpM3HalOT, YTO Cnocobbl U cpeacTBa obecnevyeHnss MHAOPMAaLMOHHOM Ge3onacHOCTH,
ucnonb3dyemble npu nogkroydeHnn KnneHta k ycnyram baHka, v npu ocyLlecTBrieHMn obmMeHa OneKTpoHHbIMA
AOoKymeHTamn B cucteme VHTepHeT-baHK, JOCTaTOuHbl AN 3alWTbl OT HECaHKUMOHMPOBAHHOrO JocTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam un onepauusam KnveHta B 3TOM cucteme, a Takke NogTBepXaeHns aBTopcTea
N NOANMHHOCTU ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 065s3aH obecneunTb Ge3onacHoe, NCKMYatoLLee HECaHKLMOHMPOBAHHOE UCNONb30BaHUe,
XpaHeHne cpefcTtB goctyna k ycnyram B0, npegycMoTpeHHbIX YcnoBusiMn GaHKOBCKOTO 0GCNy»XMBaHWS, He
nepegaeaTb MX TPETbUM NuuaM. B crnyyae yTpaTtbl, BO3HUKHOBEHMS pUCKa HE3aKOHHOIO UCMOMNb30BaHNS NOMMHA,
naponen, NMNHa vnu KapTel, KnneHT 06513aH HemeaneHHo yBeaoMuTb 06 3Tom baHk Yyepes 4OCTyrnHble KaHanbl
(nMnyHoe obpawenne B lMNMogpasgenenne baHka, AUCTaHUMOHHOE obpalleHne Mo rofioCoBbIM KaHanam CBA3W B
Moppaspenenne baHka, KoHTakTHbIV LIeHTp).

6.22. KnueHT moxeT odopmuTb B baHke nopydyeHve Ha nepuogudeckoe nepeyvnucrieHne OeHeXHbIX
cpencts co cBoux CyeToB. BaHK MCNOMHSET AaHHbIE MOPYYEHMS MPU HaNMMYMK OCTaTOYHbIX JEHEXHbIX CPEACTB
Ha CueTe, K KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CPOKa AENCTBUS ODOPMITEHHOIO MOPYYEHUS.

6.23. BaHk He HeceT OTBETCTBEHHOCTM 3a owmnbkn KnneHta nnu gybnupoBaHme Kakoro-nnbo m3 gaHHbIX
UM MOPYYEHWU UK pacnopsbkeHun. B cnyyasix Heo6oCHOBaHHOMO MM OWMBOYHOro nepevncrneHns KnneHtom
OEHEXHbIX cpedacTB nonydarenam KnueHT caMocToATENnbHO yperynvpyeT BOMpPOC BO3Bpata CpPeacTB C UX
nony4arensamu.

6.24. T[opy4eHus KnueHta Ha lNepeBon aeHexHbIx cpeactB co CyetoB KnmeHTta ncnonHsTca baHkom
He no3gHee cnegyouwlero pabodero gHA nocrne Aatbl MOCTYMNEeHWs nopyveHust B baHk, ecrnv MHOW Ccpok
WCMOSHEHUS HE yKa3aH B NMOpPYyYeHuM.

6.25. 3auucrneHue geHexHbix cpefcTB Ha CuyeTa monyyartenen npu NpoBedeHUM onepauvn nepesopa
OEHEXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl [BO ocyllecTBNAeTca He No3gHee criegyowero pabovero gHs
3a JHEM COBEpLUEHNS onepauun.

6.26. Tllnatexun v nepeBodbl, MocTynawwme Ha umA KnveHTta v3 Opyrnx KPeawTHbIX OpraHv3auun,
3auncnstoTca bankom Ha cooTBeTcTBYOWMIA CueT KnueHTa He no3gHee cneaytowlero paboyero AHa nocne gHsi
3a4MCrEHNS COOTBETCTBYIOLLEN CYMMbl EHEXHbIX CPEACTB Ha cyeT baHka.

6.27. T[lnatexun v NnepeBOAbl B MHOCTPaHHLIX BanmtoTax co CyeToB KnveHTa B baHke Ha cyeTa TpeTbux
Ny B OPYruxX KpPeAWTHbIX opraHmsauusx (Haxogswmxcs B Poccunckon Pepepaumm unv 3a e€ npepernamm)
OCYLLIECTBAITCA C Y4€TOM NpasfgHUYHbIX U Hepaboumx gHen B Poccuiickon Pepepaumm m B TOWM CTpaHe, B
KOTOPOW NPOUCXOOUT KIUPUHT W/ 3a4nCIIEHNE OEHEXHBIX CPEACTB B COOTBETCTBYHOLLEN MHOCTPAHHOW BanoTe.



6.28. KnueHT yBegOMIEH O TOM, YTO B Cry4asix, yCTaHOBIEHHbIX 3aKOHOA4ATENbHBIMU Y HOPMATUBHBLIMU
aktamu Poccuiickon ®enepaumm, baHk 06s3aH ocyLLeCcTBNATbL CNUCaHNe AeHEeXHbIX cpeacTB co CyeToB KnveHTa
6e3 kakmx-nnbo nopyyeHurn unm pacnopskeHun KnveHta. BaHk mHpopmupyeT KnveHTa o npousBegeHHbIX
cnucannsix npy obpaileHun Knuenta B Mogpasgenexve banka.

6.29. B cnyyae npepocrtaBneHuns goctyna k ycnyram JbO, KnneHT moxeT nonyuutb uHdopMaumio o
npoun3BeaeHHbIX crnucaHusx Yepe3 YaaneHHble kaHanbl B0 B cepsuce «FAKTURA.RU» w/vnu nuyHo npu
obpaleHun B MogpasaeneHune banka.

6.30. TMpu nogknoyeHumn k ycnyre SMS-nHdopmmpoBaHne nHdopmauns 0 Npon3BegeHHbIX CrUcaHUsX
HanpasrseTca Ha OCHOBHOW HoMep TenedoHa, npegocTtaBneHHbIn KnneHTom BaHky.

6.31. bBaHk nmeeT npaBo 3anpawwmeatb y KrnveHta 4OKYMEHTbI M UHYI0 MHOpMaLmio, HEOOX04MMYHO ANs
OCYLLIECTBINEHMS BaNOTHOrO KOHTPOJIsi B COOTBETCTBUM C 3akOHOAATENbLCTBOM Poccuickon Pegepaumm. KnveHT
006s13aH npegocTaensATh baHky kak areHTy BantoTHOro KOHTPOMsi BCe HEOOXOAMMbIEe JOKYMEHTbI U MHGOPMaLIMIO
06 ocyuwiecteneHMn onepaumii no Cyetam KnneHTa B yCTaHOBIEHHblE 3aKOHOAATENbLCTBOM Poccuiickon
denepaumm cpokm.

6.32. baHk nmeeT npaBo 3anpawmBatb y KnueHTa OONOMHUTENBHYH MHOPMAaUU0 U OOKYMEHTbI 06
onepauusix C OEHEeXHbIMW CpeAcTBamMu, a Tawkke WMHMOPMauulo U JOKYMEHTbI, MO3BOMSOLWME YCTAaHOBUTb
BbIrogonpuobpeTartenei B COOTBETCTBUU C 3akoHOoAaTenbCcTBoM Poccuiickon ®eagepauun.

6.33. baHk uMmMeeT npaBo He WCMONHATbL nNopyyveHne KnneHTa B cryvae OOHapyXXeHusi OLLIMOKW,
aonyweHHon KrnneHToM npu ykaszaHUWM NnaTeXHbIX PEKBUM3UTOB, HE MpefoCTaBneHust UM NpenocTaBreHus
KnmeHToM HENONMHOro KOMMEKTa 4OKYMEHTOB, Heobxoanmbix BaHKy, a Takke B criy4ae NpoTMBOpPEYMs onepauum
3akoHopaTenbcTBy Poccuiickon ®egepaunm, 6aHkoBCckuM npasunam n ycnosusim JOTOBOPA.

6.34. bBaHKk umeeT npaBo OTKa3aTb B BbIMNOMHEHUN pacrnopsieHus KnueHTta o coBepLueHun onepaumm, B
crny4ae, ecnu B pesynbTtaTe peanusauuu [NpaBun BHyTPeHHEro KOHTpors, y baHka Bo3HMKaOT Nog03peHunst, YTo
onepauusi coBeplLlaeTcsi B Lensx neranusauum (OTMbIBaHWs!) LOXOAOB, MOSYYeHHbLIX MPEecTynHbIM MyTeM,
(hUHaHCMpOBaHKs TeppopraMa UNu pMHaHCUPOBaHUS PacnpPOCTPaHEHMST OPYXXUSi MACCOBOMO YHUUTOXEHMS.

6.35. B cnyyae BbisSIBeHMs onepauun, COOTBETCTBYHOLLEN Npu3HaKkam OCYLLECTBEHUA nepeBoga
OEeHexHbIX cpeacts 6e3 pobposonbHoro cornacus KnueHta (3a UCKNOYEHWeM onepauum ¢ UCronb3oBaHMEM
nnaTeXxHbIX KapT, NepeBoaa AeHEXHbIX CPeacTB ¢ ucnonb3oaHnem CBI1 nnaTtexHon cuctemebl baHka Poccun),
C MOMEHTa BbIsSIBIEHNs1 Takon onepauun baHk o6asyetcs:

- NPUOCTAHOBUTb NPUEM K UCMONHEHMIO pacnopsikeHnst KnueHTta Ha 2 ([Ba) kaneHaapHbIX OHS;

- HesamegnuTenbHO HanpasuTb KrnveHTy yBegoMIieHME O MNPWOCTaAHOBIIEHUM OOHUM U3 CneayloLmx
cnocoboB Ha ycmoTpeHue badka: nytem TenedOHHOro 3BOHKA, OTMPaBKM MUCbMa Ha 3NEKTPOHHLIN adpec
Knuenta, SMS/Push-yBegomnenuin, no cucreme WHTepHeT-6aHK nNubO nyTteM Bpy4YEeHUS MUCbMEHHOMO
yBeOOMIEHUS.

6.35.1. B cny4yae BbIIBNEHWS onepalumin ¢ UCMOMb30BaHMEM MNATEXHbIX KapT unu nepeBoja AeHEXHbIX
CPEeAcTB C  WCMONb30BaHMEM CepBMCa ObICTPbIX nNnaTexenm nnatexHon cuctembl baHka Poccun,
COOTBETCTBYIOLLMX MPU3HAKaMm OCYLLECTBNEHUS NepeBoda AeHEeXHbIX cpedcTB 6e3 4oBpoBONbLHOro cornacus
KnneHTa oTkasaTb B COBEpLUEHMM onepauumn (nepeBona) u HesaMeLnUTenbHO HanpaesuTb KnneHTy yBegomneHmne
00 oTKkase B COBeEpLUEHUN onepauMm B Nopsiake, yCTaHOBMNEHHOM B COOTBETCTBMM C N.6.35 HacToawmx OOLwmnx
yCroBun.

6.35.2. Npu nonyyeHnn ot KnveHTa NOATBEPKOEHNUS PACMOPSHKEHUS B Criyyasdx, NPeayCMOTPEHHbIX M.
6.35 O6LWmx ycroBun mnu ocywiectenenne KnneHtom OencTBuii No COBEPLLEHMIO MOBTOPHOW onepauuun (T.e.
onepauun, cogepXallen Te Xe pekBM3WUTbl nornyyatens (nnatenblimka) u Ty Xe Cymmy nepesoga, garnee -
noBTOpHas onepauus) n (unu) nonydeHmss baHkom ot KnneHTta nHdopmaumm o ToMm, YTO NepeBoOd AEHEXHbIX
CpencTB He SABMSETCA NepeBodoM AeHeXHbIX cpedcTtB 6e3 gobpoBonbHOro cornacus KnueHTta, B cnydasx
npegycMOTPeHHbIX M.6.35.1 OBWMX ycnoBun, He3aMegnuTeNnbHO MPUHSATb K MCMOMHEHUIO NMoATBEpXOEeHHOoe
pacnopsikeHne (nopyyenune) KnneHTta munum coBepLuMTb MOBTOPHYHO OMepauuio, B NMopsigke npeaycMOTPEHHOM
JOroOBOPOM, MPY OTCYTCTBMM UHBIX YCTAHOBINEHHbIX 3akoHoA4aTenbCTBoM Poccuiickon degepaunm OCHOBaHWIA He
npyvHUMaTh pacnopshkeHne KnneHTta K UCMOMHEHMIO.

6.35.3. lNpn HenonyyeHun ot KnveHTa NoATBepXOeHUA pacropsXeHus B nopsagke, npegycMOTpPEeHHOM
HacToAwmMn OBLWKUMKN YCIOBUAMM, YKa3aHHOE PacrnopsKeHUe CHMTAEeTCs He MPUHATBIM K UCTIONHEHMIO, a Npu
OCYLLIECTBMNEHNMN OENCTBUI MO coBepLUeHno KnneHTom NoBTOPHOW onepaummn cnocobom, He NpegyCMOTPEHHbIM
JOroBOpPOM, NOBTOPHAsA onepaumst CHATAETCS HECOBEPLLEHHOMN.

6.35.4. B cnyyae, ecnu, nocne nonyyeHns baHkoMm oT KnueHTa noaTBepXOEHUS pPacropsiKeHUs unu
ocyulecTsneHne KnneHtoMm OeNCTBUA MO COBEPLUEHUIO NOBTOPHOW onepauuu, baHk nonyymn ot baHka Poccun
nHdopmaumio, cogepxallyrocs B 6ase AaHHbIX O Cry4Yasix M NonbITKax OCYLLECTBEHMS NEPEBOAOB OEHEXHbIX
cpencTts 6e3 [OOPOBONBHOIO cornacusa kKnueHTa, baHk 0ba3aH:

- MPUOCTAHOBUTb MPUEM K MCMOMHEHMIO MOATBEPXKAEHHOrO pacnopshkeHuss KnueHta Ha 2 ([OBa)
KarneHOapHbIX AHsSI CO AHS HanpasrneHnst KnneHTom NoaTBEPKAEHUSA pacnopsKEHWS UMW 0TKa3aTb B COBEPLUEHUN
KNMEHTOM MOBTOPHOW onepauuu;

- He3amenMTeNbHO YBeAOMUTb KnueHTa o NpuoCTaHOBEHUN NMpUema K UCMOSTHEHNIO NMOATBEPXKOEHHOIO
pacnopsikeHus KnveHTta unm o6 oTkase B coBepLueHun KnneHTom NoBTOPHOW onepaunm ¢ yKasaHUeM npudvHbl
TaKoOro NPMOCTAHOBIIEHNST (OTKAa3a) M CPOKA TAKOro NMPUOCTAHOBIIEHUS, @ TaKKe O BO3MOXHOCTU COBEpPLUEHMS
KNMMEHTOM MOCMeAyoLLEeN MOBTOPHONM onepauun.

6.35.5. B criy4ae npvocTaHOBIEHNSI MpYeMa K UCTIONHEHNIO NOATBEPXKAEHHOrO pacnopsheHus KnneHTa B
cooTBeTCTBMM C M. 6.35.4. HacToAwmx OBWmux ycrnoBuin no muctedeHun 2 ([Byx) KaneHZapHbIX OHEN CO OHS



HanpaBneHnss KnneHToM nogTBeEpXOEHUS pacrnopsikeHWst B COOTBETCTBMM C M. 6.35.9. Hactoswmx OOLwmx
ycnosuin baHk 06s3aH He3aMeaAnuTENbHO NPUHATL K UCMOSNTHEHMIO NOATBEPXKAEHHOE pacnopsikeHne KnueHTta npu
OTCYTCTBMM WHBLIX YCTAHOBIIEHHBLIX 3akoHoAaTenbCTBOM Poccuiickon Pepepauum OCHOBaHWA He NpUHMMAaTb
NoATBEPXKAEHHOE pacnopsikeHne KrnmeHTa K NCMOMHEHWIO.

6.35.6. B cnyyae oTtkasa B coBepLueHUN KnneHTOM MOBTOPHOM onepauun B cooTBeTcTBuM ¢ n.6.35.5.
HacToswmx O6LmMx ycnosui no uctedeHun 2 (OByx) KkaneHAapHbIX AHEN CO OHS OCYyLeCTBNeHUs AEACTBUI No
coBeplleHmnio KnneHtom noBTopHoN onepaumn BaHk 06513aH coBepLUNTL MNOCNEeayoLLY0 NMOBTOPHYHO OnepaLuio
KnueHTa npu oTCYTCTBMM MHbIX YCTAHOBIEHHbLIX 3akoHogaTenbcTBOM Poccuickon depepaumm OCHOBaHUN He
coBepLlaTb MNOCMEAYOLLYI0 MOBTOPHYIO ONepaLmio KnmMeHTa.

6.35.7. B cnyyae, ecnu baHk nony4yun ot BaHka Poccuu nHdopmauumio, cogepkallytocs B 6a3e gaHHbIX O
cry4asix 1 nonbITKax OCYLLECTBINEHMS NEPEBOOOB OEHEXHbIX cpefcTB 6e3 nobpoBonbHOro cornacust Knmexra,
KOTOpasi COAEPXKMT CBeAeHUsl, oTHocsLwmMecs K KnueHTy u (Mnu) ero anekTpoHHOMY cpefcTBy nnatexa, baHk
BrpaBe NpUOCTaHOBUTb MCMOMb3oBaHWe KriMeHTOM 3MekTPOHHOro cpeacTBa nnatexa Ha Nepuod HaxoXaeHus
CBeEeHWI, OTHOCALLMXCS K TakoMy KnmneHTy u (Mnu) ero anekTpoHHOMY CpeAcTBy nnaTexa, B 6ase gaHHbIX O
Cry4asix 1 nonbiTKax OCyLLEeCTBINEHUS NepeBOA0B AeHEXHbIX cpeacTB 6e3 4obpoBonbHOro cornacus Knmuexra.

6.35.8. baHk 06s13aH NPUOCTAaHOBUTL UCMONb30oBaHNEe KnueHTom anekTpoHHOro CpefcTBa nnartexa, ecrnm
ot baHka Poccum nonydeHa wHdOpMauusi, copepxawiasica B 0asze AaHHbIX O Cry4Yasix W MonbiTKax
OCYLLIECTBNEHMS NEPeBOAOB AeHeXHbIX cpencTB 6e3 nobpoBonbHoro cornacusi KnueHrta, kotopasi cCogepkuT
cBefeHust, oTHocsiwmecss kK KnueHTty u (Mnu) ero anekTpoHHOMY CPeAcTBY nnatexa, B TOM 4ucrne cBefeHus
defepanbHOro opraHa MCNomHUTENBHON BnacTu B chepe BHYTPEHHUX Oen O COBEPLUEHHbIX MPOTUBOMPAaBHbIX
OEencTBusix, Nosiydaemble B COOTBETCTBMM C YacTbio 8 cTaTtbn 27 depepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumoHanbHOM NNaTEXHOM CUCTEMEY» HAa MEpPUO HaXOXOEHUSA yKadaHHbIX cBeOeHUn B Base faHHbIX O
cnyyasix 1 NonbITKax OCYLLECTBNEHMA NEPEBOAOB AEHEXHbBIX cpeacTB 6e3 nobpoBonbHOro cornacusa Knmuenrta.

6.35.9. baHk 0b6a3yeTcsa npuHATL OT KnueHTta 3asasneHne 06 UcknoyeHnn ceegeHnn, nogaHHoe KnueHtom
B COOTBETCTBUM C M. 3.6 HacTosawmx MNpaBun, Npy yCrnoB1Mn Hann4yus B 3asiBrieHUn o6 NCKIIOYEHUN CBEAEHUA BCEX
obs13aTenbHbIX cBeAEHUN, ykadaHHbIX B M.1.1 YkasaHua baHka Poccun ot 13.06.2024 Ne 6748-Y, n He nosagHee
cnepytowero paboyero gHA nepeHanpaButb ero B baHk Poccuu.

6.35.10. baHk o065a3yetca npegoctaButb KnneHTy wWHOpMaLMIo O pesynbTatax pPaccMOTPEHUs
3aaBneHna 00 UCKIYEHNM CBEOEHUIN MYTEM HanpaeneHus emy nony4veHHoro ot baHka Poccun yBegomnerus
06 oTcytcTBMM cBegeHun, oTtHocswmxes Kk Knuenty, B base gaHHbix baHka Poccum nnbo mMoTMBUMPOBAHHOMO
peLleHns 06 yaoBMeTBOPEHUN UK OTKa3e B YAOBNETBOPEHUM 3asBNeHMs 006 NCKNIYEHUN CBEAEHMIN OQHUM U3
cnegywwmx crnocoboB Ha ycmoTpeHve badka: oTnpaBkM nMmMcbMa Ha 3nekTpoHHbIM agpec KnueHnTa/agpec
pernctpaumn/agpec akTnyeckoro npoxmsaHus, SMS/Push-ysegomnennin, no cucreme NHTepHeT-6aHk nnbo
nyTemM BpyYeHUs nucbMa, He nosgHee paboyero [AHA, cregylowero 3a  AHEM  NonydeHus
yBE€OOMITEHUS/MOTUBMPOBAHHOMO PELLIEHUS.

6.35.11. B cnyyasx, npegyCMOTPEHHbIX 3akOHOM wnun Hactoswmmu OBWwuMK  yCrnoBUSIMU,  UNK
OOrOBOPOM He nosgHee ogHOro paboyero AHsi, CrieayoLlero 3a AHEM NpUoCTaHoBneHus baHkom npuema k
NCNOJSTHEHNIO pacnopsikeHusl, KnneHT nmeeT npaBo HanpaBuTb B baHk 3anpaluvBaemyto MHopMaumo 1 (Mnm)
NoATBEPXAEHME O NPUEME K UCMOSNTHEHMIO PaCcNOPSXKEHUS, OOHUM U3 crieaytoLmx cnocobos:

- MyTeM OTnNpaBkn OTBeTa Nno cucteMme VHTepHeT-6aHk ¢ o6sa3aTenbHbIM NogTBEPXKAEHNEM MHAOPMALMK
no TenedoOHHOMY 3BOHKY npefcTaBuTens baHka O TOM, 4TO MepeBOd AEHEXHbIX CPeacTB He SABMsieTcH
nepeBoaoM AeHEXHbIX cpeacTs 6e3 nobpoBonbHOro cornacust Knuenra;

- Nnbo nyTem HanpaeneHNsi MTMCbMEHHOIO yYBeAoMIeHUs B baHk.

Mpn HenonyyeHun ot KnueHTa noaTBepXOEHUS PacrnopsiKeHUst n (Mnm) MHopMaLmm, 3anpoLLIEHHON B
COOTBETCTBMU C HACTOALMM MYHKTOM, YKa3aHHOE pacnopshkeHWe cymTaeTcsa He npuHATbiIM BaHkom K
WCMOSHEHUNIO, @ NPW OCYLLECTBIEHMUN OENCTBUA MO coBepLUeHN0 KnneHToM NOBTOPHOM onepauun cnocobom, He
NpegyCcMOTPEHHbIMU HacToAWMMN OBLLMMM YCROBUSMU U (UNN) NP HENOMYyYEeHUN MHAOPMAaLIMK, 3anpoLLEHHON
BaHkom, noBTOpHasa onepauns cCHNTaeTCs HECOBEPLLEHHON.

6.35.12. MNpu nonyvyeHun ot baHka yBedOMIEHUS O MNPUOCTAHOBNEHUN COBEPLUEHUS onepauun,
COOTBETCTBYIOLLEN MPU3HaKaM OCYLLECTBIEHUS NepeBOAda OEHEXHbIX cpeacTB 6e3 Ao6poBOMbLHOrO cornacus
KrnuneHTa, B CpOK He No3aHee 0AHOro paboyero AHSA, CreayLwero 3a AHEM NpMoCcTaHoBNeHNs baHkom onepaumu
(Mpuema K UCMOMHEHNIO PaCTIOPSKEHMS):

- HanpaewuTb B baHk noaTBEpXaeHMe B CoBEpLUEHUM onepauun (MepeBoga) B nopsigke, NpeaycMOTPEHHOM
n.6.35.11 HacTosawmux OBLLMX YyCNOBMI, B CriyyYasx, NPeayCcMOTpeHHbIX M.6.35 O6wux ycrnosui;

- npegocTaButb baHKy MHOpMaLMIo 0 TOM, YTO NEPEBO AEHEXHbIX CPEACTB HE SABMNSETCH NepeBO4OM
OEHEeXHbIX cpeacTs 6e3 4OOPOBONBLHOIO cornacus, B nopsiake, NnpeaycMoTpeHHoM n. 6.35.11 HacTosawmx OBLwmx
YCITOBWI, N COBEPLUNTb MOBTOPHYIO OMNepauuio B Crydasx, npegycMoTpeHHbiX n.6.35.1 Hactoawmx O6wmx
ycrnoBsuny;

- COBEpLUMTb NOCIeayloLLy0 MOBTOPHYO onepauumio no uctevyennn 2 ([Byx) kaneHgapHbIX OHEW CO OHSA
OCYLLIECTBINEHNSA OENCTBUN MO COBEPLUEHUO KNMeHTOM MOBTOPHOM onepauuyM B COOTBETCTBUM C HACTOALLUM
MYyHKTOM.

6.35.13. Npwn nonyyeHnn ot 6aHka, obcnyxmBatoLLLero nnaTenbLyMKka, yBeAOMIEHUSA O NPMOCTAHOBNEHNM
00 OCYLLIECTBMNEHMS 3a4NCNEHNS AEHEXHbBIX CpeacTB Ha GaHkoBckun cyeT KnueHTa, baHk npuoctaHaBnmBaeT Ha
CPOK 00 NSATM paboymx OHEN CO OHSA MOMy4YeHWs TaKoro YBEAOMIIEHMSI 3a4UCIIEHWE OEHEXHbIX CpeacTB Ha
GaHkoBckMI c4eT KnveHTa B CymMe nepeBofa AeHEXHbIX CPeACTB U He3amMeanuTenbHO YBeAOMMSET 00 3TOM
KnueHta, a Takke O HeobXoAMMOCTM NpeAcTaBfeHnss B Mpegenax YKa3aHHOro Cpoka [OKYMEHTOB,
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NoATBEPXKAALLNX 0OOCHOBAHHOCTbL NOMy4YeHUs NepeBefeHHbIX AeHeXHbIX cpencTs. baHk yBegomnaeT KnveHTa
OLHUM U3 crepylowmnx cnocodboB Ha ycMoTpeHue baHka: nytem TenedOoHHOro 3BOHKa, OTMpaBKM NMUCbMa Ha
3NEKTPOHHbIN agpec KnneHTta, SMS/Push-yBegomnennii, no cucteme VHTepHeT-6aHk nnbo nytem Bpy4veHus
NMUCbMEHHOro YBEAOMMNEHNS.

7. BbIMTUCKN N CINTPABKA

7.1. B pamkax OOMOBOPA BbaHk npepoctaBnseT KnueHTy BO3MOXHOCTb Mony4vaTb Bbinucku w/mnu
CnpaBku (BUAbl cnpaBok, AOCTYNHbLIX A8 3akasa, onpeaenstotcs baHkom).

7.2. KnneHT cornawaetcs ¢ TeM, YTO OH AOMKEH 3apaHee YTOYHUTb, NpuHUMaeTcs nu Beinucka w/vnm
CnpaBka, cdopmupoBaHHass baHkoM B 9nekTpoHHOM Buae, TeM nuuom/opraHom/opraHusaumen, kKyga OH
HamepeBaeTca €€ npegocTaBuTb, T.K. Bbeinuckun n Cnpasku, odopmrneHHble BaHkOM B BUAE 3reKTPOHHOro
OOKYMEHTa, C 9reKTPOHHbIM M300paxeHWem neyatm u nognucu paboTHuka bBaHka Ha CnpaBkax, He
npeaHasHayeHbl Ang NpeaocTaBneHus TpeTbuM nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTU 3a OTKa3 MbbIX Nnuu/opraHos/opraHnsauuii B npueme Bbinvcok
n/vnu CnpaBok, 0POPMIEHHbIX B NOPSAKe, NPeayCMOTPEHHOM MYHKTOM 7.2 O6LLuX yCnoBui.

7.4. Beinuckun, Cnpasku npepoctaenstoTcs KnueHTy no CueTtam/onepaumsam B nodom MoppasgeneHun
BaHka.

7.5. Knnent mMoxeT nonyuutb Beinucky, Cnpasky npu ycrnosBuu ycnewHou WaeHTudukauum wu
AyTeHTuurkaumm Knmexra:

7.5.1. O6patuBwuch B [lMogpasgeneHne baHka nubo HanpaeumB nuMcbMo B BaHk ¢ ncnonb3oBaHvem
cuctembl VMIHTepHeT-6aHk. Bbinucka/CnpaBka BbigaeTcsi/ HanpaBnsietcst KnueHTy Ha GymaxHOM HocuTene npu
nunyHon sieke Knnenta B lNogpasgeneHune baHka. CnpaBka COAEPXUT OTTUCK NevaTu/wtamna baHka n noanuck
paboTHuka baHka.

7.5.2. Bocnonb3oBaBWNCb aBTOMaTU3MPOBaHHOM YCryrom no opMupoBaHuio BbinMcok B cucteme
WHTepHeT-6aHK. Bbinucka odopmnsaeTcsa B BuAe 3NEKTPOHHOro AokymeHta baHka. Bbinucka He cogepxut
nsobpaxeHune neyatn baHka n nognucn pabotHuka baHka.

7.6. KnneHT caMocTosITENbHO COBepLUaeT OEeNCTBUA MO CoXpaHeHuto/pacnedatke Bbinucku U3 cuctemol
WHTepHeT-6aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexaiwiee WCMNonHeHMe CBOMX o0bA3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamm JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a OO B paboTe aMEKTPOHHOM NOYTbI, CETU VIHTEPHET, CETEN CBA3M,
BO3HUKLLME MO He 3aBucAwMM oT baHka npuunHam 1 nosnekwmue 3a cobor HeCBOEBPEMEHHOE MOMydYeHne unu
HenonyyeHne KnneHtom yBegomneHun banka n Otuvetos/ Bbinmcok/ CnpaBok. baHk ocBoboxpaeTtcsa ot
UMYLLIECTBEHHOW OTBETCTBEHHOCTU B CITy4ae TEXHNYECKUX CO0eB (OTKMIOYEHNE/NOBPEXAEHMNE INEKTPONUTAHNUS U
ceTen ceaA3n, cbon nporpammHoro obecneyeHunss npoueccuHrosoro LeHtpa n AbBC baHka, TexHuyeckne cbon B
NNaTeXHbIX CUCTEMAX), a TakKe B MHbIX CUTyauusX, HaXogsaLWwmxXcs BHe cepbl KOHTpons baHka, noBnekwmnx 3a
cobon HeBbInonHeHne bankom ycriosun JOTOBOPA w/vnun goroBopos, 3akrtodaemblx B pamkax JOTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B crnydae ecnun nHdopmauusa o Cuetax KnuneHta, Kapte, Jlorune,
naponsx cuctembl IHTepHeT-6aHk nnu npoBeAeHHbIX KnneHTom onepaumsx cTaHeT M3BECTHOM UHbIM NuLaM B
pesynbTaTte NPoCchyLWmMBaHNA Unu nepexesarta MHOpPMaLMM B KaHanax CBsiau BO BpeMS MX UCMOSb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTU B crny4dae ecnun uHdopmaums o Kapte, MNMNHe, NoruHe, naponsax
cuctembl iHTepHeT-6aHk, Koge KnveHTa cTaHeT M3BEeCTHOM MHbIM fnvuaM B pesyrnbTate HegobpoCcoBECTHOrO
BbINOMAHEHUS KIMMEHTOM YCNOBUIM NX XPaHEHWST U UCTONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWA, BblOaHHbIX
HEeYMNONMHOMOYEHHbIMU NNLaM1, U B TEX Crny4dasx, korga C UCMOoMb30BaHWEM MPegyCMOTPEHHbIX GaHKOBCKUMMU
npasunamm un [JOMOBOPOM npouegyp baHk He mMor ycraHOBWTb (pakTa Bblga4M pPacnopsiKeHus
HeyMnONMHOMOYEHHBIMM NMLAMW.

8.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HEWUCTOMHEHWE WM HeHagrexawlee MWCMNOfIHEHUE CBOUX
obsasarenscTs no JOTOBOPY B crniyyae, ecnv Hagnexallee UCMOSTHEHME OKa3anocb HEBO3MOXHbIM BCIECTBUE
0BCTOATENBCTB HENPEOAONIMMON CUIbl, TO €CTb YPE3BbIYaNHbIX Y HENPEAOTBPATUMbBIX NMPU AAHHbIX YCIOBUSIX
obcToATENLCTB (Oanee — obcroATenbCcTBa Henpeogonumon cunel). K Takum obCcTosTeNsCTBaM OTHOCHTCS, B
YaCTHOCTK, MOXapbl, CTUXUHbIE BeOCTBUS (3eMNeTpsICEHNe, HAaBOOHEHME, yparaH), MaccoBble 3aboneBaHus
(anvgemum), 3ab6acTOBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKME aKTbl, OUBEPCUN, OTPAHUYEHUS] NMEPEBO3OK,
3anpeTuTenbHblE Mepbl FOCyAapcTB, 3anpeT TOProBbIX Onepauui, B TOM YUCIEe C OTAENbHbIMU CTpaHaMmMu,
BCNEeACTBME MPUHATUSA MEXAYHAPOOHbIX CaHKLWIA 1 Apyrve, He 3aBUCSLLME OT BONM CTOPOH 0OCTOSATENLCTBRA.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Crny4vasx HeBbINONHeHusa Knnentom ycriosun JOTOBOPA.

8.8. OtBeTcTBeHHOCTb baHka nepen KnveHTOM orpaHM4MBaeTCs [OKYMEHTAINbHO MOATBEPXKAEHHBIM
pearnbHbIM yLepOoM, BO3HUKLWIMM Yy KrineHTa B pesynbTaTe HenpaBOMEpPHbIX AeACTBUA unu 6esgencteus baHka,
OEVCTBYIOLLEro NpegHamMepeHHO unu ¢ rpybon HeoCTOPOXHOCTBIO. Hu npu kaknx obctosTenbcTBax baHk He
HeceT OTBETCTBEHHOCTU neped KnveHToM 3a Kakue-nmbo yobITKM, KpoMEe peanbHOoro yulepba, unm ynyweHHyo
BbIFOAY, AaXe B Criydae, ecrniv oH Obin yBeAOMMAEH O BO3MOXHOCTN BO3HUKHOBEHMWS TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuu, nposogumble B NogpasgeneHusax baHka, vyepes
YcTponcTBa camoobenyxnsanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMNb30BaHNEM NPELYCMOTPEHHBLIX HACTOALLIMMM
O6wumn ycnosuammu cpeacts ero VoeHTudmkaumm n AyteHTudpmkaumm.



8.10. KnueHT HeceT OTBETCTBEHHOCTb Nepen baHkom 3a yObITkM cornmacHo ctatbe 15 [pagaHckoro
kopekca Poccuickon ®enepauun.

9. \BMEHEHUE NH®OPMALIMX, BUOEOHABINIOAEHUE U 3AMNMUCDH

9.1. KnueHT 064a3yeTcs uHdopmupoBaTb baHk 006 M3MeEHeHWM OaHHbIX, YkasaHHbIX B 3asiBneHun Ha
GaHKoBckoe obcnyxuMBaHMe, a Takke npenocTaBUTb B baHK OOKyMeHTbl, nMoaTBepxAarolime W3MeHeHune
hamMunun, UMeHn, OT4eCTBa M NACMOPTHBLIX JaHHbIX.

9.2. N3ameHeHne ocHOBHOro HoMepa TenedoHa OCyLLEeCTBAETCS TOMbKO Mpu NIMYHOM BU3nTe KnneHTa B
odhuc baHka n nogaym 3aseneHuns no gopme, ycraHoBneHHon baHkom (MpunoxeHue 1 k HacToswmm O6LWwmm
YCINOBUAM).

9.3. KnueHT cornawaeTtcsa ¢ Tem, 4to baHk BnpaBe OCyLleCcTBMNATL BuAeoHabnoaeHe, ecnu nHoe He
npegycMOTpeHo npaBunnaMu npegoctaeneHns baHkom onpegeneHHbIX yenyr, a Tawkke TenedoHHYo 3anuch B
CBOMX TMOMELLEHNAX W Ha CBOUX YCTPOWCTBax B Uenax obecnedyeHuss 6e30MacHOCTM W Hagnexaiiero
obecnyxumBaHua KnveHta 6e3 ero OOMOnMHUTENbHOrO yBeAoMneHusi. Bupaeosanucn u 3anucu TenedoHHbIX
pa3roBOPOB MOTYT ObITb MCMOMb30BaHbl B KA4EeCTBE [40Ka3aTeNbCTB B MPOLIECCYanbHbIX 4eNCTBUSX.

10. NPOYUE YCNOBUA

10.1. KnueHT cornawaetcs nonydatb oT baHka Ha agpec pernctpauun/agpec akTu4eckoro NpoXxmBaHus,
agpec 3neKTPOHHOM MOo4YTbl, HOMepa TenedOHOB, YKasaHHble B [OOKYMEHTax, OQOpPMIsieMblX B paMKax
OOIrOBOPA, nHopMaLMoHHbIE COOBLLEHMS.

10.2. baHk BrpaBe WCMNOMb30BaTh MHAOPMALMOHHLIE COOOLEeHUs ans uMHdopmupoBaHus KnuneHta o6
M3MEHEHNSX N HOBbIX BO3MOXHOCTAX cucTeMbl WHTepHeT-6aHK, 06 nameHeHuax JOMOBOPA u ycnosusix
obcnyxuBaHuns, a Takke Ansi paccbiriok MHHOPMaLMOHHOIo xapakTepa.

Cornacue Ha nonydeHune ot baHka MH(OPMALMOHHBLIX COOBLLEHUA, MOXET ObITb 0TO3BaHO KnueHTtom B
nobon MmoMeHT nyTem nepegaym banky nognmcaHHoro KrnmeHTom nMCbMEHHOro 3asiBreHus.

10.3. Ecnn nHoe He npeayCcMOTPEHO YCrOBMSMM OOFOBOPOB NPenoCTaBneHnss OTAeNbHbIX (OUHAHCOBBIX
ycnyr, baHk Bnpaee mHdopmupoBaTb KnveHTa O HacTynfieHuM CPOKOB MCMONHeHus obasatenbcTB KnveHTa
nepen baHkom MO NoralleHnto 3a00MKEHHOCTU, a Takke O BO3HWKHOBEHUW MPOCPOYEHHOW 3a405KEHHOCTUN Mo
umerowmmes nepen baHkom obsizaTenbcTBaMm cnegylwmMmym  cnocobamm B3auMOLENCTBUSA: TenedOoHHble
neperoBopbl, MOYTOBbIE OTMpPaBneHud, TenerpadHble coobuieHnsi, SMS-coobuieHuns, Push-yBegomneHnus,
TEKCTOBbIE, FONIOCOBbIE N UHbIE COOBLLIEHUS, NnepegaBaemble MO CETAM 3MEeKTPOCBA3W, B TOM YMCe NOABMKHON
paguoTenedgoHHON CBA3N /v C UCNONb30BaHNEM ceTu VIHTepHeT.

10.4. KnneHT 06sa3yeTca ynnaynBatb KOMUCCUM U UHbIE MMaTbl, YCTaHOBMNEHHble BaHkom 3a G6aHkoBCKoe
obcnyxunBaHue KnveHTa B cooTBeTCTBUM C Tapudamu.

10.5. KnueHT cornawaetcs ¢ Tem, 4yto baHk mmeeT npaBo Ha 00paboTky (Bkntovas cbop, 3anuchb,
cucTemMaTM3auuilo, HakoMnMneHue, XpaHeHuwe, yTouyHeHne (OOHOBMeHWe, UW3MEHeHMe), UCMOornb30oBaHue,
obesnunumBaHue, GrnokupoBaHue, yganeHue, YHUYTOXEHWE) NMepcoHanbHbiX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBneHMn 1 MHbIX JOKYMeHTax, NpeaocTaBneHHbIXx KrnveHToM B pamMkax okasaHus 6aHKOBCKMX YCAyr, B TOM
yucne Ha 06paboTKy C Ucnonb3oBaHMEM CpeaCcTB aBToMaTusaummn n 6e3 Ncnonb3oBaHNs TakoBbIX.

10.6. KnueHT cornawaetcss ¢ TeM, 4TO B uensx ucrnonHeHusa Hactoswero [JOMOBOPA BaHk BnpaBe
nopyyatb 00paboTKy nepcoHanbHbIX fAaHHblX KriveHTa TpeTbMM nuuam, OCYLWeCTBAATb nepegady
(npegocTaBnenne, AOCTYN) NepcoHanbHbIX AaHHbiX KnueHTa TpeTbMM nuvuam M nonyyvyaTb NepcoHarbHble
AaHHble KnneHTa OT TPeTbMX N1L, Ha OCHOBaHUM 3aKMOYEHHbIX Mexay baHkom u TpeTbum Nuuom 4OroBOopoB
n/vinn cornaweHnn, npegycMmaTpmearoLmx obecnedeHme KOHPMAEHUNANbHOCTU NEPCOHANbHBIX AaHHbIX.

[MepeyeHb TpeTbux Nnuu, KOTOPbIM MOFYT MnepefaBaTbCs MepcoHanbHble AaHHble KnneHTa mn ot
KOTOpbIX MOryT ObiTb MOMy4YeHbl MepcoHanbHble AaHHble, ONybnukoBaH Ha oduumansHoM canTe baHka
www.sibsoc.ru

10.7. baHk BnpaBe ocyLecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX KnnenTa ans:

— uenen ncnonHeHus Hactosuwero [JOrOBOPA,;

- MPOrHO3MPOBaHNss W MOHWUTOpWMHra noTpebHocTer KrniveHTa B ycrnyrax/cepBucax/npogykrax,
npegocTtaensemblx B pamkax JOMOBOPA;

- pa3paboTkn HOBbIX Yycnyr/cepucos/npogyktoB baHka, a Takke npegBapuUTEnbHOW OLIEHKM
BO3MOXHOCTU nNpeaocTaBnenns KnmeHTty HOBbIX MPOOYKTOB;

- NPOBEAEHMS AHANUTUYECKNX, CTAaTUCTUYECKUX, MapKETUHIOBbIX WCCIE40BaHWA M ONpOCOB, B TOM
yucrne no KOHTPOrto kavecTtBa ycnyr baHka n paspaboTke HOBbIX NpoayKToB BaHka.

10.8. baHK nmeeT npaBo NPOBEPUTL 4OCTOBEPHOCTL NpeacTaBfieHHbIX KnMeHToM nepcoHarnbHbIX 4aHHbIX C
NCMOMb30BaHNEM pPa3peLLEHHbIX MCTOYHMKOB, @ TakkKe UCMONb3oBaTb MHAOPMALMIO O HEUCMONTHEHUU W/unu
HeHaOeXxalleM WCMOMHEHUN [OOroBOPHbLIX 00S13aTeNnbCTB MPU PacCMOTPEHUM BOMPOCOB O MpPeaoCTaBeHUU
OPYIMX YCIyT 1 3aKNOYEHNN HOBbIX JOTOBOPOB.

10.9. Cornacme KnueHta Ha 06paboTKy MepcoHanbHbIX OaHHbIX OEWCTBYET B TEYEHME BCEro Cpoka
penctensa JOITOBOPA, a tTakke B TeueHue 5 net ¢ gatbl npekpalueHuns genctensa JOTOBOPA. Mo ncrteyennmn
YKa3aHHOrO CcpoKa [OEWCTBME COrfacusi CYMTaeTcs MPOAMEHHBIM Ha Kakable criegylwme naTb feT npu
OTCYTCTBUM CBefeHui o ero ot3biBe. Cornacme Ha o6paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnueHtom B ntobon MomeHT nyTem nepegadv banky nognucaHHoro KnueHTom nMCbMEHHOro 3asBreHusi, Npu
aToM baHk MMeeT npaBo NpogomknMTe 06paboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacma KnveHta B criyyasix,
yCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.
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10.10. CTopoHbI 0653yt0TCA yperynvpoBaTb CNopbl U NPETEH3UN, BO3HUKAIOLLME B CBSI3N C MCMOJTHEHMEM
OOIrOBOPA, nyTem neperoBopos.

10.11. B cny4ae obHapyxeHus KnneHTom kakon-nndo CNopHOM cuTyaumu, CBsAI3aHHOW ¢ ero Cyetamu B
BaHke, KnneHT fomkeH He3ameanutenbHO yBegoMuTb 06 aTom baHk nyTem nogayy NMCbMEHHOIO 3asiBNEHUs B
MopapasneneHne baHka nMbo Yepe3 YaaneHHble kaHanbl AB0.

10.12. bBaHK NpuHMMaeT BCe BO3MOXHbIE Mepbl MO YperyrnmpoBaHUO BO3HMUKLLEN CMOPHOW CUTyaLuu n
nMCbMeHHO yBepomnseT KrnveHTa O pesynbTatax pacCcMOTpeHust ero 3agaBneHus. [na yperynupoBaHus
BO3HMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmeHTa Ha NU4Hyo BCTpeYy C YNONMHOMOYEHHbIM
coTpyaHukoM bBaHka.

10.13. B cnyvae ecnu kakoe-nubo n3 nonoxenui Hactosiwero JOTOBOPA senseTca unu cTaHoBUTCS
HE3aKOHHbIM, HEAEWCTBUTENbHBIM WM He MNONb3YWLWMMCA cygebHoM  3aluTor, 3TO He 3aTparuBaet
OEeNCTBUTENBLHOCTbL ocTanbHbIX nonoxeHun JOMOBOPA.

10.14. bBaHk 0653yeTcst npeacTaBuTb KnueHTy nHdopmaumio o gaTte n npuumMHax npuHATUS pelleHns oo
OTKa3e B BbINOIHEHMWN PACMOPSKEHNUSI O COBEPLLEHUN OMnepauun B COOTBETCTBUK C M. 6.34. HacTosAwmx OBLwmX
YCIOBUWI, B CPOK He No3fHee NATM paboumx OHEN CO OHSA NPUHATUS PeLleHnsi, Hanpasue MHopMaLMIo No agpecy
MecTa peructpaumm (npebbiBaHns)/agpecy 3NeKTPOHHOM NoYTbl U Bpy4unB KnueHTy nuyHo B nogpasaeneHmu
BbaHka.

10.15. Bo BCceM ocCTanbHOM, YTO HE NpeaycMOTpeHOo HacTosAwmmy Obwumn ycnosusimu, bank n KnneHt
PYKOBOACTBYIOTCSA AENCTBYIOLLMM 3akoHoOaTeNnbCTBOM Poccunckon denepauun.

11. CPOK JEUCTBUSA U PACTOPXXEHWE AOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoswun OO OBOP gevictByeT 6e3 orpaHnyYeHns cpoka.

11.2. KnueHT BnpaBe B nOBON MOMEHT pacToprHyTb Hactoswmn OJOMOBOP, yBegomMuB O AaHHOM
HamepeHun BaHk nytem nogauuM B BaHKk nuUcbMeHHOro 3aseneHusa o pactopxeHun JOMOBOPA no dopwme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BaHk Bnpase B 04HOCTOpPOHHEM nopsigke pactoprHyTs JOMOBOP:

- npu otcytctBum Yy KnueHta CuyeToB/BkNagoB U He ucnonb3oBaHun KnueHtom  ycnyr,
npegoctaensembix B pamkax OJOTOBOPA, yBegomuB KrnveHTa O CBOEM peLUEHUW MUCBMEHHO WK Yepes
YpaneHHble kaHanbl BO He meHee uem 3a 30 (TpuguaTb) KaneHAapHbIX OHEN [0 AaTbl PacTOPXKEHUsI
OOIOBOPA;

- B CNny4ae NPUHATUSA B TeYeHWe KaneHgapHoro roga AByx n bonee peleHun o6 oTkase B BbIMOMHEHUN
pacnopsikeHust KnveHTa o coBepLleHnn onepaumm No cHETy Ha ocHoBaHuK nyHkTa 11 ctaten 7 egepanbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npotuBoaencTemMm neranusauum (OTMbIBaHUIO) A4OXOO0B, NMOSTYYEHHbIX
NPeCTYNHbIM NyTeM, U PUHAHCUPOBAHNIO TEPPOPU3MA;

- npu otcytctBum Yy KnmeHta CdeToB/BKNagoB W nonydeHunM wuHdopmaumm (NpencraBneHum
OOKYMEHTOB) U3 AOCTOBEPHbIX MCTOYHUKOB O cMepTh KnneHTta B COOTBETCTBMM CO cTaTben 418 [MpaxgaHckoro
Kopekca Poccuickon degepaumn.

11.4. B cnyyae nony4yeHuss baHkoMm nucbmeHHOro 3asiBnenus o pactopxkeHun OJOMOBOPA KniveHTa,
BaHk:

- nMeeT nNpaBo 00BLABUTL HEAEWCTBUTENbHBIMU N OnokMpoBaTb Bce KapTbl, BbinylleHHble KnveHTy
(Bkntovast gononHuTenbHble KapTobl). B aTom cnyyae KapTbl, BbigaHHble KnneHTy, nognexar Bo3spaTy B baHk;

- OnokMpoBaTb NpoBeAeHNe onepauunn Yepes cuctemy MHtepHeT-6aHk. Komucenm, paHee ynnaveHHble
BaHky, He BO3BpaLLalOTCA U HE y4MTbIBAKOTCSA B CYET noralleHns 3agosmkeHHocTu nepeg baHkom.

Pactopxxenne JOMTOBOPA sBnsaetcsa ocHoBaHueMm ans 3akpbitus CuetoB, Kapt KnueHTa, OTKpbITHIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsagke, ycrtaHoBneHHom [OJOIMOBOPOM,
3aKkoHogartenbcTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBunamMu.

11.5.1. 3akpbiTne CuyeToB KapT ocyulecTBnsieTcs B nopsigke, yCTaHOBNEHHOM YCMOBWSIMU Bbinycka U
obcnyxuBanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. BakpbiTve BkMagoB KnneHTa OCyLecTBNSIETCA B MNOpsgke, YCTaHOBMEHHOM YCMOBUSIMU
pasMeLLeHs BKITaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOroO BKaga.

11.6. lMNpw Hanuuum Ha 3akpbiBaeMoM CyeTe OEHEeXHbIX CpeacTB, ONOKMPOBaHHbBIX ANS UCMOSTHEHWS
pacnopsbkeHun no CueTy, NPUHATBIX BaHKOM K MICMONHEHUIO 40 NoNydYeHus 3asaBneHns Ha 3akpbiTne Cyeta, Cuet
3aKpbIBAETCH MpU YCIOBUMM UX OTMEHbI KnMeHTOM, a B criyqyae HEBO3MOXHOCTM OTMEHBI TaknX pPacrnopsiKeHUn,
CueT 3aKkpblBaeTCs Nocne ux MCNofiHeHnsa baHkom.

11.7. B cny4yae nony4veHuss BbaHkom 3asBneHus o 3akpbitum Kaptcdeta KapTta, BbinyweHHasa K
3akpbiBaemomy CuyeTy, GnokmpyeTtca, o6bABNAeTCs HeQencTBUTENBHOM 1 nognexar Bo3spaTty KnveHTom B BaHk.

11.8. C momeHTa 3akpbiTus C4yeToB KnneHTa OTMEHSIIOTCA NOPYYEHNst Ha NEpPUOLMYECcKoe NepeyncrieHne
K cooTBeTCcTBYOWMM CyeTaM, BbaHk npekpallaeT NpuHMMaTh K MCMOSTHEHMIO MMATEXHbIE MOPYYEHUA U UHblE
pacnopshkeHus KnveHTta, n npekpawaeT 3a4umcnatb Ha CyeTa nocTynarLlme AEHEXHbIE CyMMbl 1 BO3BpaLLaeT
nX B afpec oTnpaBuTENs He NO3gHee CreayLwero 3a AHEM NOCTYNfeHMs CPeACcTB paboyero gHs.

11.9. baHk Bo3BpawaeT KnueHTy ocTaTkm [OeHexHbIXx cpeactB Ha ero Cuetax/Bknagax B baHke
HaNM4YHBIMU OEHEXHBIMU CpeAcTBamMU NMOO Ha OCHOBaHWMM NopyyeHus KnveHTa cpefcTBa NepeyuncrnaoTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne CyeTta KapThl He BrneYeT npekpalleHuss o06s3aHHocTM KnneHTa noracutb nepeq baHkom
3agomkeHHocTb No CueTy KapTbl, BKNoyas 3ag0MmkeHHOCTb Mo onnaTte kKomuccuin baHka.
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11.11.CTOpOHbI Mpu3HalT, 4To B cnydae pacTopxkeHns [JOMOBOPA, oTgenbHble [[OroBopbl U
cornalleHus, 3akrnoyeHHble mexay baHkom n KnmneHTom, npopormkawT AeACTBOBaTb Kak CaMOCTOATESbHbIE
[0roBopbI, cornalleHus.
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12. NPUNOXEHUA

3asaBneHve 06 naMeHeHUM Homepa MobUNbLHOro TenegoHa

MpaBuna gMcTaHUMOHHOro 6aHKOBCKOro 06CnyXMBaHUS U3NYECKUX ML,

MepeyeHb ycnyr cucteMbl IHTepHeT-6aHK

JIumuTbl Ha coBepLUeHNe onepauunin B cucteme MHTepHeT-6aHk

Mepbl 6e3onacHocTn nNpu pabote B cnucteme VIHTepHeT-0aHK

3asaBneHue o npucoeanHeHun Kk MNpaBunam UCTaHUMOHHOro 6aHKOBCKOro 06CnyXmMBaHms
M3N4ECKMX nNuy,

3asBneHne 0 pacTopXeHun goroeopa 6aHKOBCKOro obcnyKnMBaHms

MpaBuna nepeBoaoB AEHEXHbIX CPEACTB B paMkax CUCTEMbI ObICTPbIX NnaTexen
«CNBCOLUBAHK» OO0

MpaBuna HageneHns U3M4ECKOro nuua cTatycoM YnorHOMOYEHHOrOo nuua Aans
NoATBEPXAEHUS onepauuii No 6aHKOBCKMM cyeTaMm (BKnagam) KnmeHTa — hnsnyeckoro nuua
«CNBCOLUBAHK» OO0

3asaBneHue o npucoegmHeHum k NpaBunam HageneHns pmanyeckoro nuua crtaTtycom
YNONHOMOYEHHOTO N AN NOATBEPXAEHUS onepaLuii No 6aHKOBCKMM cYeTaMm (BKNnagam)
knuneHTa — usmyeckoro nuua « CUBCOLBAHK» OO0

3asaBneHne o nuweHUn hnsnYecKoro nmua ctatyca ynornHOMOYEHHOro nuua

3asBneHve Ha NoATBEPXKAEHNE COBEPLLEHMS OnepaLmmn KIMeHToM, TpebytoLen
NOATBEPXKAEHUS YNONTHOMOYEHHBIM FINLIOM

YBegomneHune ob oTkase OT 3aknioveHnss 4orosopa (npegocTaBneHun JocTyna K ycnyram
OUCTaHUMOHHOro 6aHKOBCKOro 06CcnyxmBaHms)



MpunoxeHue 1
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 nsmeHeHMn Homepa MobunbHoro TenedgoHa

olife)

[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb
Appec peructpauuu

B cootBeTcTBUM ¢ O6WmMMKM ycnoBusmu obcnyxmnsanus usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMmep

I:I ABNAeTca OCHOBHbIM HOMEepPOM Teﬂe(*)OHa

(0TMETUTb «V», ecnu SIBNAETCS OCHOBHBIM HOMEPOM TernedoHa)

« » 20 .

(noanuchb) (®M0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6bwue ycnosust) baHk 065a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHTta B Lenom u nonHocTblo K OBLWMM yCrnoBusiM, NPU HanmM4mMm TEXHUYECKOW BO3MOXHOCTU, a Takke Mnpu
ycnosum ycnewHon NaeHTudukauum n AyteHtudunkauum KnnenTa.

MpepoctaBneHne KnueHnty poctyna Kk yecnyram [JBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectensetca B lNogpasgeneHun bBaHka npu nuyHom obpalieHun KnveHTa B MOMEHT MpucoeduHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, [oroBopa OaHKOBCKOro BKMaga, AOroBopa Ha BbIMYCK U
obcnyXuBaHme KapTbl;
— NyTem Nogayn OTAEeNbHOro 3asBIeHus.

Mocne npucoegmHeHus k OBWMM ycrioeuam KrnveHT MoXeT aBTOpU30BaTLCS CaMOCTOSITENIbHO MO HOMEpPY
KapTbl UK MO HOMEpPY cyeTa WM NO MacnopTy M NpuayMaTb NOMMH Ofis CBOeN YY4eTHOW 3anmncu B cucTeme
WHTepHeT-0aHK, nocne KnueHT nonyvyaetr SMS-coobuieHre ¢ naponem goctyna B cuctemy NHTepHeT-6aHK Ha
OCHOBHOW HoMep TenedoHa KnuneHTa, 3apernctpupoBaHHbii BaHkom.

JloruH peructpupyetca Ha ctopoHe cepauca «FAKTURA.RU» 1 yHukaneH ans kaxagoro KnueHra.

Horoeopbl [BO, 3aknioyeHHble 00 BCTynneHus B cuny O6wux ycrnoBui nyTem NPUCOEAVHEHUs K
MpaBunam cuctembl NHTepHeT-6aHK ana dusmdeckux nuy, «kKPAEBOTO KOMMEPYECKOIO CUBUPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OrPAHWMYEHHOW OTBETCTBEHHOCTbLIO, aeiicTByloT Ha
ycnoBusx Hactosawmx MpaeBun ANCTaAHUMOHHOMO GaHKOBCKOrO obCnyXuBaHus uanydeckux nuud. 3aknoveHue
OOMNONHUTENBHbIX 4OroBOpPOB/cornalleHnin He TpebyeTtcs.

Hoctyn k ycnyram 16O He npegocTtaenseTtcsa npu 3aknoveHn JOMOBOPA:

- 3aKOHHbIM NpeacTasuTenem (poguTenem (YCbIHOBUTENEM) UM ONEKYHOM, UMW NONeYnTenemM) oT MMeHU
HeCoBepLUEHHONETHEro UM HECOBEPLLEHHONETHUM MPaXKaaHUHOM;

- OMEKYHOM OT UMEHU HeAeeCcnoCOBHOro COBEPLLUEHHONETHErO rpaxkaaHnHa;

- moneynTenemM OT UMEHW rpaxkaaHuHa, OrpaHUYEHHOro CyA0OM B AeeCnOoCOoBHOCTY;

- PMHAHCOBLIM YNPaBNALWMM OT UMEHU rpaXKaaHuHa, NPU3HAHHOIo 6aHKPOTOM ApOUTPaXKHbIM Cya0M;

- (PU3NYECKMM NULIOM, €CNIN B OTHOLLEHUW TaKOro nuua u (UnNun) ero aNeKTPOHHOro cpeacTBa nnartexa ot
BbaHka Poccumn nonyyeHa nHdopmaums, cogepxaiiascsa B 6ase gaHHbIX O Criyvasx M NonbiTkax OCYLLECTBEHUS
nepeBOAOB AEHEXHbIX cpeacTB 6e3 4OOPOBONBLHOMO COrnacus KIMeHTa;

- B NOMb3y TPETbEro nNuua.

1.2. TlpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHus duandeckmx nuy (ganee — [llpasuna)
onpenenstoT nopsagok npegoctaenenns bankom ycnyr 6O B pamkax Cepuca «FAKTURA.RU», a Takke
nopsiaok B3anmogencteuns baHka n KnneHta B pamkax JaHHOW CUCTEMBbI.

HacToswue lNpaBuna pasmellaoTcsa Ha oduumanbHoM cante baHka www.sibsoc.ru B cetu VIHTepHeT
n/vnn B MogpasgeneHunsx baHka, B mectax, 4OCTYNHbIX Ans KnueHTos.

Mpaeuna cepsuca « FAKTURA.RU», pacnonoxeHbl B ceTn VIHTepHeT no agpecy https://cft.group/contracts/

PykoBogcTteo nonb3oBatens onepatop cepeuca «kFAKTURA.RU» pa3ameryaet Ha cante www.faktura.ru

MomeHTOM o3HakomnieHunst KnneHta ¢ onybnvMkoBaHHOM MHpOpMaUVen CYATAETCS MOMEHT, C KOTOPOro
nHopmaunsa goctynHa ansa KnveHTos.

1.3. BHeceHue usMmeHeHun u gononHeHwn B [lNpasuna, ocywecTtensetcd baHkoMm B 0gHOCTOPOHHEM
nopsgke. MameHeHunsa gosogatcsa baHkom oo ceegexns KnueHta nocpecTBOM yBEOOMIIEHNS HE NO3AHEe, YeM
3a 10 (decaTtb) gHen 0o gaTbl BCTYNSIEHNS B CUITY TakmMx U3MEHEHWUA. YBeOOMIIEHME OCYLLECTBSETCH MyTeM
ony6nukoBaHusa Ha OdumuymnanbHom carte baHka.

1.4. bBaHk onpegensieT ycrnoBusi UCMOMb30BaHWUsA cucTtembl VIHTepHeT-6aHK, Mepbl 6e3onacHocT npu
pabote B cucteme WHTepHeT-6aHk (MpunoxeHne 5 k OBwmM ycnoBusaMm) 1 goBogut 3Ty MHopmMauuo Ao
KnueHTa niobbiMn He 3anpeLleHHbIMKU cnocobamu, B TOM yucne nytem onybnukosaHust Ha OdmumansHon carte
BaHka.

1.5. Togkntoyenne KnueHta k cucteme VIHTepHeT-0aHK OCyLLecTBNSIETCA NpU YCNOBUM NPUCOEaNHEHUS
K OOWMM ycrnoBusiM, O3HAKOMITEHUS U NpUHATMA KnmeHTom Hactoswmx [Mpasun. MNogknodasch K cucteme
MHTepHeT-0aHK, KnueHT cornawaetcs mcnonb3oBatb cepBuc «FAKTURA.RU» ansi obmeHa 3neKTpOHHbIMK
OOKyMeHTamn n uHdopmaumen ¢ baHkom B mopsigke u Ha ycrioBusix, onpefenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

KnueHT noateBepxgaeT, 4To OO COBepLlUeHUs akuenTta, baHvk npouHdopmupoBan ero 06 ycrnoBusx
NCMNoMb30BaHNs cuctembl MHTepHeT-6aHK, 00 orpaHmyeHusx crnocoboB, MECT WCMONb30BaHUSA W Criyyasix
MOBbILLEHHOMO pUcKa UCMOSb30BaHMS CUCTEMbI VIHTEpHET-0aHK.
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1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasnsieT goctyn Knuenty k cepeucy «FAKTURA.RU»
N ocyllecTBnsieT MHPOPMAaLIMOHHOE N TexHonorndeckoe obcnyxmnsaHne Knuenta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywecTtenset pernctpaumio KnneHta (npegoctaBneHne BO3MOXHOCTM KnmeHTy ucnonb3oBaTb
cepeuc «FAKTURA.RU» gna obmeHa nHgopmaumen) B cepeuce «FAKTURA.RU». B npouecce peructpaumm
BaHk:

— OCyLLEeCTBMSAET NPOBEPKY AOKYMEHTOB M nonHomouni KnueHTta B o6beme, [OCTAaTOMHOM Anst OTKpbITUst CyeTa
n ynpaeneHus Cyetom B baHke;

— obecneunBaet nonydeHne KrnMEHTOM YHMKanNbHOrO forMHa M napons ans obmeHa SneKTPOHHLIMM
OOKYMeHTamu 1 nHpopmaumen.

— nony4yaeT oT KnueHta nHdopmaumo 06 oCHOBHOM HoMmepe TenedoHa, agpece dMNEeKTPOHHOW NouyThbl (Mpu
Hanuuun);

— nepepaet ceBefeHus o KnueHTe, a Takke BblweykasaHHyo Hdopmaumio B cepsuc «FAKTURA.RU».

1.7. BaHk okasbiBaeT Knuenty ycnyrm OBO c¢ wucnonb3oBaHuem cepsuca «FAKTURA.RU». BaHk
CaMOCTOATENbLHO onpeaensieT Habop ycnyr, k kKoTopbiM KnneHTy moxeT ObiTb NpegocTaBneH AOCTYM, C y4eTOM
TEXHUYECKUX BO3MOXHOCTEN U 3akntodeHHbIX ¢ KnueHTom aorosopos (Mpunoxerve 3 k OOWMM ycrioBusim).

1.8. [Hoctyn KnueHta k ycnyram [OBO 4yepe3s ceTb WHTEpHeET ocyllecTBRAseTca npu ycrnosun ero
ycnewHon aeHTudmkaumm n AyteHTndumkauum Ha ocHoBaHMK nornHa u napons. OCHOBHbIM MAEHTUUKATOPOM
KnueHta B cucteme WHTepHeT-0aHK SIBNSIETCS JOMMH, YKa3aHHbId B COOTBETCTBYHOLLEM 3asBreHUM WIu
CO3AaHHbIN KnMeHTOM camMoCcToATeNbHO Npu aBTopusaummn B cucteme VIHTepHeT-6aHK.

B cnyuyae oTtcytcTBUS AencTBuin no Bxody B cuctemy WMHTepHeT-GaHk B TedeHue 13 mecsueB KnneHT
nun4yHo obpauaetcs B MNoapasneneHne baHka ¢ 4OKYMEHTOM, YOOCTOBEPAOLLMM FIMYHOCTb AN CMEHbI NIOTMHA U
naposns unm camoCcToATENbHO NPOM3BOAMT BOCCTAaHOBMEHUE AOCTYNa CO CMEHOW NOrMHa 1M napons B cucteme
WHTepHeT-6aHK.

B cnydae yTtpatbl napona KnueHT nuyHo obGpawaetca B [logpasgeneHve baHka C OOKYMEHTOM,
yAOCTOBEPSIOLL MM JIMYHOCTb UMM CAaMOCTOSAATENBHO NPOU3BOAMT BOCCTAHOBMEHNE JoCTyna B cucteme NHTepHeT-
©aHk. HoBbI Napornb ABMSIETCA BPEMEHHbBIM 1 MOAMNEXUT 3aMmeHe KnneHTtom.

1.9. T[lpuoctaHoBneHne/Bo3o6HoBNeHNe (6rnokuposka/pasbnoknposka) Knuventy ycnyr OBO moxeTt
OCYLLIECTBNATLCA Kak No MHuumaTtuse KnveHTa, Tak u no uHmumatmee banka.

1.10. PacnopsikeHus KnuneHTa, nepefgaHHble B SMEKTPOHHbIX AOKYMeHTax (pacrnopsiKeHus O CnmvcaHuu
OEHEXHbIX CPeacTB, 3asiBNeHns, 3asBK1) HanpaBnaTCcs baHKy TONbKO Npy yCNoBMKU YCMELLHOMO NOATBEPXXAEHNS
onepauun, coBepleHHbIx KnneHtom B cepBuce «FAKTURA.RU», pasoBbiMM CEKPETHBIMW MapOnsiMu,
HanpaBneHHbiMM  KnueHty onepatopom cepBuca «FAKTURA.RU» Ha ocHOBHOM HOMep TenedoHa,
3aperncTpmpoBaHHbI baHkom.

B cucrteme WHTepHeT-6aHK MCNOMNb3yeTcsl TONbKO OAMH OCHOBHOW Homep TenedoHa. 3meHeHue
OCHOBHOTIO HoMepa TernedoHa OCyLLEeCTBNSAETCA TONMbKO Npy NnYHOM Bu3uTe KnneHta B ocuc BaHka 1 nogayum
3asiBrneHus no oopme, ycraHoBNEeHHoOM BaHkom.

1.11. HeobxogumocTb NoATBEPXKAEHMSA Oonepauun pasoBbIM CEKPETHBIM NMaposiemM onpeaenseT oneparop
cepuca «FAKTURA.RU» u goBoguT AaHHyto MHopmauuto o KnveHTa nytem ee oToGpakeHuss B cepBuce
«FAKTURA.RU» npu coBepLueHnmn onepaumm, a Takke B PykoBogcTBe nonb3oBaTtens.

1.12. KnuneHT cornawaetca C TeM, YTO Maporflb U Pa3oBbill CEKPETHLIN Maposib SBMSAIOTCA aHarorom
COBCTBEHHOPYYHOW NOANUCU. DNEKTPOHHbIE OKYMEHTbI, MOATBEPXKAEHHbBIE NaponsiMy U/Unm pa3oBbIM Napornem,
npusHaoTcs CTOpoOHaMyM paBHO3HAYHBIMM OOKYMEHTaM Ha OyMakHOM HocuTerne W MOryT CRYXUTb
[0Ka3aTenbLCTBOM B cyae.

1.13. CTOpOHbI Mpu3HaT, YTO cnocobbl U cpeacTBa obecnedeHus MHPOPMaLMOHHOM Ge3onacHoCTw,
ucnone3yemble npu nogknodeHun Knuerta k ycnyram OBO 1 npu ocyliecTBrieHnn obMeHa 3MeKTPOHHbIMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoacTBe nonb3oBaTtenis, 4OCTaTOuHbl AN 3alUThl
OT HeCaHKLMOHMPOBAHHOIO 4OCTyNa K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsm KnveHta B cucteme, a
TakKe NnoATBEepXAeHMs aBTOPCTBa U NOASIMHHOCTUN SNTEKTPOHHBIX JOKYMEHTOB.

1.14. KnnMeHT camMoCTOATENbHO M 3a CBOM cYeT obecrnednBaeT MOAKMYEHME CBOMX BbIMUCIUTENbHBIX
cpenctB K cetu VIHTepHeT, a Takke obecneumBaeT X 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OCTyna u
BPEOOHOCHOIO NPOrpaMMHOro obecrneveHus.

1.15. baHk camocTosiTenbHO onpeaenseT Tunbl CY4ETOB U BUAbI Onepauun n nHdopmaumm, 4OCTYMHbIe
KrineHTy.

Ha Cuyeta, OTKpbITbie Ha OCHOBaHUM [JoroBopa 6aHKOBCKOro Bklaga/cyeTa, pacrnpocTpaHsAlTCA
OrpaHMYeHUs], yCTaHOBIMEHHbIE YCIOBUAMW AOroBOpa, SBMNSAKLErOCs OCHOBaHMEM OTKpbITMA CueTa.

1.16. BaHK caMOCTOSITENBHO OMNPEAENseT NMMMUTLI HA COBEPLLEHNE onepauni B cucteme VHTepHeT-0aHK
(Mpvnoxenne 4 k O6wmm ycnosusam). bavk pgoBognt go KnueHta uHpopmaumio 0 nuMuTax ndbiMM He
3anpeLleHHbIMKU crocobamu, B TOM vumcre nytem onyonukoBaHust Ha OduumansHom carite baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MOpsiAKE M3MEHSITb NMMWUTbI Ha COBEPLUEHWE oOnepauun B cCUcTeMe
WHTepHeT-6aHK. iameHeHuns goBogaTca baHkom 0o ceBeaeHus KnveHta nocpeacTBOM yBEOOMITEHNS HE NO3HEe,
yem 3a 10 (JecsaTtb) AHEN A0 AaTbl BCTYMEHUS B CUIY TakUX U3MEHEHWIA. YBEOOMIEHME OCYLLLECTBAETCA NyTeEM
ony6nuvkoBaHusa Ha OduuymnansHom carite baHka.

1.17. BaHk ucnomnHseT pacnopsikeHuss KnueHta He no3gHee pabodero [HSA, Criegyrolwlero 3a gHem
nocTynneHnss B baHk COOTBETCTBYIOLLErOo 3fIEKTPOHHOIO AOKYMEHTa, 3a WUCKMIYEeHVMEeM CryyYaeB BbisiBIEHNS
onepaumn, COOTBETCTBYIOLLUX MPU3HaKaMm OCYLLECTBIIEHNS nepeBoa AeHeXHblX cpeacTB 6e3 o6poBONbHOro
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cornacus KnveHta. QnekTpoHHble LOKYMEHThI, NOCTynMBLUME B BaHK nocrne OKOHYaHWsi ornepauMoHHOro AHS,
oduumanbHO YyCTaHOBIEHHOrO baHKkoM, CUMTalOTCS NOCTYNUBLUMMW Ha CriegyroLui paboynin AeHb.

1.18. baHk yBegomnsieT KnueHta 060 Bcex onepaumsx, coBepLueHHbIX KnveHToM B cucteme «IHTepHET-
GaHk» nyTem HanpaBneHus SMS/Push-yBegomneHun Ha OCHOBHOM Homep TenedoHa KrnmeHTa,
3aperncTpupoBaHHbI BaHKkoMm.

Mpn atom obsasatenbctBo baHka no yeBemomneHuto KnueHTa o660 Bcex onepauusix, COBEPLUEHHbIX
KnueHtom B cucteme «MHTepHeT-6aHK» CUMTaAETCA WUCMOMHEHHbIM, a yBeOOMMEHNEe CUYMTAEeTCA NOMyYeHHbIM
KnneHtom ¢ MomeHTa HanpasneHusa baHkom cooTBeTcTBYlOLWero SMS/Push-yBegomneHus.

B uensix CHWKEeHMS PUCKOB HECAHKUMOHWPOBAHHbLIX OMepaunii, coBeplleHHbIx no CueTy(am) c
ncnonb3oBaHem cuctembl «MHTepHeT-6aHk», KnneHTy Heobxoaumo cBoeBpeMeHHO 3HakoMuTbest ¢ SMS/Push-
yBEOOMITEHUSMU, NPULLEALLNMN HA HOMEP MOOUNBHOrO TenegoHa.

1.19. B cooTtBeTcTBUM ¢ PefepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHOW nnaTexHom
cucteme» baHk u onepatop cepuca «FAKTURA.RU» BbISIBMSIOT onepauun, COOTBETCTBYHOLLME MNpU3HaKam
OCYLLEeCTBNEHUS NepeBoa AeHeXHbIX cpeacTs 6e3 AobpoBonbHOro cornacusa Knvexra.

MpusHakn ocyllecTBreHUs nepeBoda [AeHexHbIx cpeacts 6e3 gobposonbHoro cornacusi KnveHta
ycraHaBnueawTca baHkom Poccum n pasmewtaotca Ha ero odwvumanbHOM canTe B MHEOPMaLUOHHO-
TenekoMMYHMKaLMOHHOM ceTh VIHTepHeT no agpecy: www.cbr.ru.

1.19.1. Mpwu BbISIBNEHMN ONepaLun, COOTBETCTBYIOLLIEN MPU3HaKaM OCYLLLECTBINEHMS NepeBoda AeHEXHbIX
cpenctB 6e3 cornacusi KnueHta, baHk 4O OCyLlecTBNeHUss cnvcaHus OeHexHbIX cpeactB co Cyeta KnuveHTa
NpUoOCTaHaBNMBaeT WCMOMHEHNE PaCMOPsSPKEHUA O COBEpLUeHUM Takow onepauuu, a Takke baHk B npase
NMPUOCTaHOBUTL NpeaocTaBneHue ycnyr MIHTepHeT-6aHk Ha cpok He Gonee 2 ([Byx) kaneHaapHbIX OHEN.

BaHk nocne BbINOMHEHUS ,El.GVICTBVIVI Mo NPUOCTaHOBIEHUNIO UCNONTHEHUA pPacCnopAXXeHUA:

1) yBegomnseT KnneHta ogHMM 13 criegyowmx cnocoboB Ha ycMmoTpeHue baHka: nytem TenedoHHOro
3BOHKa, OTMNpaBKM NMCbMa Ha ANeKTPoHHbIN agpec KnueHTta, SMS/Push-yBegomneHui, no cucteme «IHTepHeT-
BaHk» NMbo NyTem BpyYEeHUss MMCbMEHHOIO YBEAOMMEHNS:

— O NpUoCTaHOBIIEHNN NUCNOJTHEHUA pacnopAXeHnAa O coBeplleHunn onepauunn, COOTBeTCTByEOLLLeVI Npu3Hakam
OCYyLLECTBNEHNA nepeBoda [OeHexXHbIX cpeacts 6e3 pgobposonbHOro cornacus  KnveHTa, a Takke
npuocTaHoBneHun npegoctaenexms yenyr JB0;

— O pekoMeHAauMsX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBNEHMS MepeBoda AEHEeXHbIX cpedcts 6es
nobpoeonbHoro cornacus KnneHra;

2) HesameanuTenbHoO 3anpawuvBaeT Yy KnueHTta noaTBepxaeHUMe BO30OOHOBMEHUSI  MCMOMTHEHUS
pacnopsiXeHus.

Mpn nonyyeHnn ot KnueHTa noaTBepXXOEHUS BO30OOHOBMEHMS WCMOMHEHMST pacrnopsbkeHnsa baHk
HesamegnuMTensHO BO30OHOBNSET NCMOMHEHME PaCcMnopsKeHWs, a Takke BOcCTaHaBnueaeT KnveHTy JocTyn K
ycnyram OBO. Mpu HenonyveHun oT KnneHTa noatBepXaeHust BO30OHOBMNEHUS] UCMOMHEHUST pacnopsiKeHus
BaHk BO30OHOBNSIET MCMOMHEHME paCcMNopsiKeHWs!, a Takke BoccTaHaBnuBaeT KnmeHTy goctyn k yenyram 60 no
NCTeYeHUn ABYX KaneHaapHbIX OHEW NOCcne AHS COBEpLUEHUS UM OEeNCTBUN MO NPUOCTAHOBNEHMIO UCMOSTHEHMS
pacnopsiXeHus.

1.19.2. lNpwu BbISIBNEHUM onepauun, COOTBETCTBYIOLLLEN MPU3HaKaM OCYLLECTBNEHWS NepeBoaa OEeHEXHbIX
cpeacte 6e3 cornacua KnvenTa, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnuBaeT WCMNOMHEHME
pacnopsiKeHuss O COBepLleHMM Takoh onepauunm, a Tawkke OnoKkMpyeT BO3MOXHOCTb NpeaocTaBneHus
pacnopsKeHUn O CNMCaHUN AeHEXHbIX CPeacTB.

OTBeTcTBEHHbIM coTpyaHuk onepatopa cepBuca «FAKTURA.RU» cBdAsbiBaeTcda ¢ KnveHToM no
OCHOBHOMY HOMepY TenedoHa, Ans NoaTBePKAeHUs/onpoBepkeHns KnmeHTom gakta oTnpaBku pacnopsiKeHns
O CMMCaHNN OEHEXHbIX CPeacTB.

VaoeHtudpmkauma KnmeHTa ocylecTBnsercs B COOTBETCTBUM C  MAEHTUMKALMOHHBIMU OaHHBIMU,
npegocTaBneHHbiMn baHkom. [aHHbIMK, HeobxogmumMbiMK Anst MigeHTudmkaumm rMsn4eckoro nmua B kayecTse
Knuenta baHka senstotca: ®UO KnumeHTta, nacnopTHble gaHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», nndopmaumsa o 30, otnpaBneHHbix paHee KrimeHTom.

Ha ocHoBaHum Gecefpbl ¢ KnneHTOM OTBETCTBEHHbIM COTPyAHWK onepatopa cepsuca «FAKTURA.RU»
NMPYHUMAET peLIeHne O BO30OHOBMEHMN WCMIONMHEHUS PacropsKEHUS O COBEPLUEHWM TaKoW onepauuu,
BOCCTa@HOBIIEHUS BO3MOXXHOCTU NPEeOCTaBIEHNST PACTIOPSXKEHUIN O CMUCaHUN AEHEXHbBIX CPEeaCTB.

Ecnn cuanyecknm nvuom, C KOTOPbIM CBHA3arncs OTBETCTBEHHBbIN COTPYAHMK oOnepaTopa cepBuca
«FAKTURA.RU», He nporaeHa npouenypa VoeHtudukaumu, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom BaHk. B TeueHne gByx kanengapHbix AHeW BaHk NpuMHMMaeT pelueHne BO30OHOBMEHUN NCMONHEHNS
pacnopsikeHuss KnveHta unu ero otmeHe. C aTon Lenblo cOTpyaHuK BaHka cBssbiBaeTcs ¢ KnmneHTom no
OCHOBHOMY HOoMmepy TenedoHa. B cnyvae nsmeHeHunsa ®MO, nacnopTHbIX SaHHBIX, UCMOSTHEHME PaCNOPsSHKEHNS
KnuneHTa BO30OHOBNSIETCA TONBKO Nocrne 06HOBMEHUs: nMmetowmnxcsa y baHka ceBegeHnin. IameHeHne ykasaHHbIX
CBeEeHWIn NPOBOANTCS NpU NIMYHOM obpalleHn KnueHTta B baHk.

[Mpn HEBO3MOXHOCTK CBA3aTbCA ¢ KnueHTom B Lensix noaTBepXOeHus/onpoBepXXeHns dhakTa OTnpaBku
pacnopshkeHust KnneHTom no ucteveHun AByx KanenaapHbix agHen 3 nepepaetcst B baHk. baHk Bo3obHoBNsieT
ucnomnHeHne pacnopsbkenus. Ecnn paHee KnueHTy 6bina 3abnoknpoBaHa BO3MOXHOCTb NPEeAOCTaBNEHMs
pacrnopsKeHUN O CMMCAHUW LEHEXHbIX CPeACTB, TO BO3MOXHOCTb OTMPAaBKM PACMOPSDKEHUA O ClMcaHum
AEHEeXHbIX cpeCTB BOCCTaHaBMMBaeTCs.

1.19.3. B cniyyae yTtparthl (yTEpU, Kpaxun) yCTPONCTBA, UCMONb3yeMOoro anga paboTtel B cucteme VIHTepHeET-
6aHk, u/vnn BbisBreHns KnueHToM wucnonb3oBaHus cuctembl VHTepHeT-GaHk 6e3 ero cornacusi, Knuent
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He3amennuMTeNnbHO nocne ObHapyXeHUsl yKka3aHHbIX (hakToB, HO He NO3dHee AHSA, Cregylolero 3a AHEM
nony4eHust ot baHka yBeoOMIEHUS O COBEPLUEHHON onepauun, 06s3aH HanpaBuTe baHky yBegoMneHve nobbim
N3 AOCTYMHbIX CMOCOGOB:

— no TenedoHy +7(3852) 370228;

— N0 9neKTpoHHoM no4Tte af@sibsoc.ru;

— MNOCPeACTBOM cuctembl MHTEpPHET-6aHK;

— npuv nnyHom BusuTe KnveHTa B BaHk.

B cnyyae obpauieHus KnneHTa no tenedoHy, paboTHuk baHka ngeHtugpmumpyeT ero B COOTBETCTBUM C
NMOEHTUPUKALMOHHBIMU  AaHHbIMW, NpefocTaBneHHbiMn KnueHtom baHky. [aHHbIMKM, HeobxoguMmbiMu Onis
WaeHnTndukauum pmsmyeckoro nuua senattcea: PO KnueHTta, nacnopTHble AaHHble KnveHTa.

baHk, nonyumB yBegomneHuwe KnveHTa, npuocTaHaenueaeT npepocTtaBneHne Knuventy ycnyr OBO
(6nokupyeT goctyn KnueHta k ycnyram B0).

BaHk nHopmupyeT KnveHTa 0 NpMOCTaHOBNEHWM UCMONb30BaHUA CUCTEMbI «HTEpHEeT-6aHK» B LAeHb
TaKOro NPMOCTAHOBIIEHUS C yKa3aHWeM NPUYMHbI, OOHUM M3 CreaytoLmx cnocoboB Ha yecMoTpeHne baHka: nytem
TenegoHHOro 3BOHKa, OTMPaBKM MUCbMa Ha 3neKkTpoHHbIn agpec KnuveHta, SMS/Push-yBegomnenuin, no
cucteme «MHTepHeT-6aHk» NGO nNyTem BpyYeHUsi MTMCbMEHHOTO YBE4OMIEHNS.

Bo3o6HoBneHue goctyna k ycnyram OBO ocyliecTenseTcs npu nu4Hom Buante KnveHta B BaHk.

1.19.4. baHk HanpaBnsiet B BaHk Poccun uHdopmaumio obo Bcex cnyyvasx M (Mnum) MonbITKax
OCYLLIECTBINEHMST NEPEBOAOB AEHEXHbLIX cpeacTB 6e3 cornacus KnueHTa B nopsigke, yctaHoeneHHom BaHkom
Poccun (B TOM uucne cBegeHuss o6 onepauusix, o CuyeTax M BKNagax, B OTHOLUEHUM KOTOPLIX Obinu
3adpmKcMpoBaHbl criydanm 1 (Mnn) NOMbITKM OCYLLECTBIEHUs] NMepeBOAOB AEHEeXHbIX cpefcTB 6e3 cornacus
KnueHra).

1.19.5. baHk 0b653yeTca BOo306HOBUTL obcnyxmBaHue KnneHTa ¢ ucnonb3oBaHueM cuctembl VIHTepHeT-
B6aHk M yBegomutb 06 aTOM KrnmveHTa ogHuMm w3 crnegylowmx cnocoboB Ha ycmoTpeHve badka: nytem
TenedOHHOro 3BOHKa, OTNPaBKM MUCbMAa Ha 3NEKTPOHHbIN agpec KnunenTta, SMS/Push-yBegomnenun, no
cucteme NHTepHeT-6aHK NMbo nyTem Bpy4eHMs MMCbMEHHOro yBeAOMITEHUS B AieHb NosyydeHns ot baHka Poccum
MHpopmaLum o6 ncknoveHun ceegeHnn, otHocswmuxes k Knuenty/ero OCI1, ns basbl gaHHbIX BaHka Poccumn n
npyv OTCYTCTBMM WHBLIX OCHOBaHWA Ans NPUOCTAHOBIEHWUsI UWCMOMb30BaHWsi cucTeMbl WHTepHeT-0aHK,
npeaycMoTpeHHbIX 3akoHogaTenbcTBoM Poccuickon degepaumm n Hactodwmmm MNMpasunamum.

1.19.6. baHk 06s13yeTca BO3MeCTUTb KnneHTy cymmy onepaumm B yCTaHOBMEHHbIA 3aKOHOA4ATENbCTBOM
CpOK nocne nomnyvyeHus 3asBrneHus KnueHta O BO3MELLEHUM CYyMMbl oOrnepaumu, cosepLueHHon 6e3
nobposonbHoro cornacusa KnveHta B cootBetcTBumM ¢ 4. 12 cT. 9 ®epepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumMoHanbLHOM NNaTeXxXHoOn cucTeme.

1.20. B cepsuce «FAKTURA.RU» peanusoBaH popmaTHO-ITIOMMYECKMUIA KOHTPOSb MOMHOTLI 3anofTHEHUS
PEKBU3NTOB PACMOPSKEHUN, a Takke KOHTPOMb MMMUTOB Ha COBEpLUEHne onepauunin. PacnopspkeHusa KnveHTa
nepepatoTca baHky n npuHMmaroTca BaHKOM K MCMOMHEHMI0 Mnocre NPOBEpPKU MOMHOTbl U KOPPEKTHOCTU
PEKBU3NTOB PaCnopsXKEHNN.

1.21. baHk B3umaeT ¢ KnneHta KOMMCCUMOHHOE BO3HarpakaeHue 3a COBEepLUEHME onepauun B cucteme
WHTepHeT-0aHK. Pasamep KOMMCCUOHHOIO BO3HarpaxaeHus 3a npegocraenenHne baHkom ycnyr ycTaHaBnmBaeTcs
Tapudamn. KnneHT nopyyaeTt baHky cnucbiBaTb KOMUCCMOHHOE BO3HArpaxkaeHne 3a npegocTaBneHHble yCnyrm
co Cueta KnueHTa, K KOTOPOMY NpeaoCcTaBrneHo pacnopsikeHme. baHk He npegocTaBnsaeT ycnyry, ecnv Ha CueTe
KrnuneHTta HegoCTaToOYHO AEHEXHBIX CPeacTB A4S onnaThl KOMUMCCMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
OeHexHbIXx cpefctB Ha Cuyete KnumeHTa, K KOTOpPOMYy npegocTaBrieHO pacnopsikeHue, baHk BnpaBe 6e3s
OOMONMHUTENBHOro pacnopsikeHns KnuveHta cnncatb KOMUCCMOHHOE BO3HAarpakgeHwe 3a npefocTaBlieHHble
ycnyru ¢ nobbix CyetoB KnueHTa B BaHke, ecnm 310 HE NPOTUBOPEUNT peXnMy cooTBeTcTByoLero Cueta, nmbo
He MCMOSTHUTL pacnopsixeHne KnnexTa.

B cnyyae HepoctatodHocTM cpeactB Ha Cuetax KnmeHTa gng cnvcaHus CyMM  KOMWCCUOHHOTO
BO3HarpaxgeHus bBaHk BrnpaBe nNpou3BOAWTb YaCTMYHOE CMMCaHWe OaHHbIX CyMM B Mpegenax MMeoLUXcs
cpencTs.

1.22. Ooctyn KnnenTty Kk ycnyram B0 npekpalyaercs:

1.22.1. B cnyyae nogaun KnneHTOM 3asdBneHMs B MWCbMEHHOM BuAEe MNpu JIMYHOM BU3UTE B
Moppasgenenve baHka iy nepegaym 3asenenvs baHky nocpegctBom cnctemMbl MIHTEpHET-0aHK.

1.22.2. B cniyyae npekpatleHus / pactopxxkeHns JOTOBOPA.

1.22.3. B cnyyae ecnv 13 4OCTOBEPHbIX MCTOYHMKOB MofyvyeHa nHgpopmMaums (NpeactaBneHbl AOKYMEHThI)
o0 cmepTu KnueHTa B coOTBETCTBUM CO cTaTben 418 MpaxaaHckoro kogekca Poccuiickon ®egepaumu.

BaHk nHdopmupyeT KnneHta o npekpaileHnn ncnonb3oBanHua yenyr 6O B AeHb Takoro npekpalleHms ¢
yKa3aHMeM MpPUYMHbI, OOHUM W3 Criegyrolmx cnocoboB Ha ycmoTpeHne badka: nyTtem TenedOHHOro 3BOHKA,
OTMNpaBKM NUCbMa Ha 3MNeKTPOHHbIN agpec KnveHta, SMS/Push-yBegomneHun, no cucreme «MHTEpHET-6aHK»
nmnbo nyTem BpyYEHUS MUCbMEHHOTO YBEAOMIEHNS.

Mpun aTom o6sa3aTenbcTBO BaHka no nHopmupoBaHuio KnueHta o npekpaleHnM Ucnonb3oBaHns yCryr
OBO cunTaeTcst MICNOMNMHEHHBIM, @ YBEAOMIIEHMNE CUYATAETCSA MONy4YeHHbIM KNMEHTOM C MOMEHTa HanpaBrieHus
BaHkom COOTBETCTBYHIOLLIETO YBEAOMEHUS.
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2. NMPABA U OBA3AHHOCTU CTOPOH

2.1. bBaHk obsa3yeTcA:

2.1.1. ObecneunTtb pernctpauuto Knnenta B cepeuce «FAKTURA.RU» n npegoctaBuTb KriveHTy norviH,
BPEMEHHbIN Naponb Ans JocTtyna B cuctemy VMHTepHeT-6aHk 1 nonyyvenns yenyr 4BO.

2.1.2. MpuHMMaTb K UCNOSTHEHMIO NOCTYNMBLUME OT KnneHTa aneKTpoHHbIE AOKYMEHTbI, ODOPMIIEHHbIE B
COOTBETCTBUM C 3akoHOoAaTenbLCcTBoM Poccuickon ®epnepauum, TpeboBaHNAMU HOPMATUBHBIX JOKYMEHTOB baHka
Poccun, HacToswwmx Mpaeun n goroBopoB Mexay KnveHtom n BaHkom, npu ycnoBuu npoxoxgeHus KnuneHtom
aBTopusauun B cucteme NHTepHeT-6aHK, T.e. 0QHO3HAYHOrO COBMAaAEHMs NorMHa U Napornsi, a Takke pa3oBoro
cekpeTHoro napons. BaHk ncnomHAeT NpUHATbIE SMEKTPOHHbIe OOKYMEHTbl He no3gHee paboyero AHs,
cregytoLlero 3a gHeM mx nony4yeHusi ot KnuenTa.

2.1.3. He pasrnawaTtb n He nepefaBaTb TpeTbMM Nuuam nHgpopmaumio o KnveHTte 1 ero onepaumsix, 3a
UCKITIOYEHNEM CIy4aeB, NpedyCMOTPEHHbIX 3akoHopaTenbcTBoM Poccuinckon degepauum M HaCTOSALLMMM
MpaBunamu.

2.1.4. ObecneunTb coxpaHHOCTb MHopmauun o6 onepauusix KnueHta B cucteme WHTepHeT-GaHK B
TeYeHMe CpoKa, YCTAHOBIIEHHOMO 3aKoHoAaTeNnbCTBOM Poccunckon ®enepauun.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTaBnennst ycnyr B0 no TexHWYecKkUM Unu UHbIM NpUYMHaM
pa3mectuTb Ha OdmumanbHOM canTe BaHka nnu B cucteme VIHTepHeT-6aHK COOTBETCTBYIOLLYIO MHpopMaLmIo.

2.1.6. iHdhopmupoBaTb KnveHTta o Mmepax nHopmaLMoHHon 6€30nacHOCTM NPy UCMOMNb30BaHUM CUCTEMBbI
MHTepHeT-0aHK, puckax KnveHTa n BO3MOXHbIX nocrneacTeusx ans KnueHTta B cnyvae HecobniogeHns M mep
NHOpPMaLMOHHON 6e30MacHOCTU, pEKOMEHA0BaHHbIX BaHkoMm. NHdopMupoBaHne OCcyLLECTBNSETCA B CUCTEME
VHTepHeT-0aHkK, B MNMoapasaeneHusx baxka.

2.1.7. YBegomuTb KnueHta o6 oTkase B 3akniueHMM [orosopa (npegocTaBneHum AocTyna K ycnyram
ONCTaHLMOHHOro 6aHKOBCKOro 00CMYXXMBaHNUS) C yka3aHWeM NpUYMHbl 0TKasa, B crnyvyae ecnu baHkom nonyyeHa
nHdpopmaums ot baHka Poccum, cogepxawascs B 6a3e AaHHbIX O Cnydasx U MOMbITKax OCYLeCTBNeHUs
NepeBoAOB [AEHeXHbIX cpeactB 6e3 AoOpOBOMbHOMO COrnacus KmMeHTa, KOTopask COAEPXWT CBedeHus,
OTHOCSLLMECH K KIUEHTY U (Mnn) ero anekTpoHHOMY CPeACcTBY nnatexa B cooTBeTcTBuM ¢ n. 2.1. 4. 2 ¢T. 9
depepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HauuoHanbHOW NnaTeXHoW cucTeme» Mo Gopme,
ycTaHoBneHHown baHkom (MpunoxeHune 13).

2.1.8. YBegomuTb KnueHta 060 Bcex onepauusix, coBepLUeHHbIX KnmeHTom B cucteme «MHTepHeT-6aHK»
nytem HanpasneHms SMS/Push-yBegomneHun Ha 0CHOBHOM HoMmep TenedoHa KnneHTa, 3apermcTpMpoBaHHbIN
BaHkom.

2.1.9. dukcmpoBaTb U XpaHUTb He MeHee 3 (Tpex) neT HanpaeneHHble KnuneHTy yBedoMIEHUs U
nony4eHHble oT KnveHTa yBegoMNEHNs C UCnornb3oBaHMeM cuctemsl «HTepHeT-6aHky. Mpn HeobxogmmocTu
npegocTaenatb KnveHTy nHdopmaumio (yKasaHHYH B HacTOSLLEM MYHKTE U C yY4ETOM CPOKa ee XpaHeHus) Ha
OCHOBaHUM cooTBeTCTBYlOLEero 3anpoca KnueHTta, opopmneHHoro n npeaocraBneHHoro B baHk B nCbMeHHOM
Buae (B cBOOOAHOM hopMe) UM HaNpPaBIIEHHONO B 3NTIEKTPOHHOM BMAE C UCMONb30BaHNEM cucTemMbl « MHTEpHET-
0aHk» (coobuieHne ceobogHoro oopmara).

2.1.10. YBegomuTb KnmeHTa o NpMoCTaHOBNEHNN UMK NpeKpaLleHn ncnonb3osanuns yenyr 60 B aeHb
TaKkoro MPUOCTAHOBMEHUSA WM NPEeKpaLlleHnss C yKa3aHMeM MpUYMHbI, OOHUM W3 cregylowmx cnocoboB Ha
ycMmoTpeHne baHka: nytem TenedOHHOro 3BOHKa, OTMPaBKM MUCbMa Ha 3MEeKTPOHHbIN agpec KnueHTa,
SMS/Push-yBegomneHuid, no cucteme «NHTepHeT-6aHk» Nnbo nyTeM BpyYEHUSA MMCbMEHHOTO YBEAOMITEHUS.

2.2. baHK nmeert npaBo:

2.2.1. MNMpuoctaHoBMTb MNWN MNpekpaTuTb npegocTaBneHne ycnyr ABO B cnegylowem nopsgke u Ha
crneaywmnx yCroBusix:

2.2.1.1. MNpekpatnuTe B OQHOCTOPOHHEM Mopsake npegoctasnenune yenyr B0 B cnyyae HeMcrnonHeHus
NN HeHagnexauwlero ucnosnHeHust KnveHToM cBoux o0653aTenbCcTB, MNpegyCMOTPEHHbIX  HACTOSLLUMMU
MpaBunamu, B TOM Yncrie HecobntogeHne TpeboBaHm Nno obecneveHno MHpopmaLnoHHOM 6e3onacHoOCTH.

2.2.1.2. MNMpunocTaHoBuTb Npegoctasnenne ycnyr ABO:

- Npu BbisiBNeHnn baHkom B geATenbHOCTM KnneHTa NpM3HakoB COMHUTENBHbIX Onepaumn n caenok;

- Npu HenpegocTaBneHum KnveHToM OONOMHUTENBHOW MHopMaumn (gokymeHToB) baHky, ecnu Takoe
npegoctaBrneHe uMHopmMauum npegycMOTPEHO AENCTBYHOLWMM 3akoHogaTensctBom P®, B TOomM uucne
MOSICHSAIOLLEN 3KOHOMUYECKUIA CMbICI MPOBOAMMbIX MO CyeTy onepaumn (Caenok);

- B cniyyae gencteus (6esgenicteus) Knnenta, npenatcreytowero paboTtHuky Clb 3aBepumnts 06HOBMNEHME
cBeeHuIn, NOony4veHHbiXx B pesynbtate NpoeHtndukaumm KnmeHTta (B TOM 4Mcrie npu OTCYTCTBMM CBSI3M C
KnueHtom B cucteme WHTepHeT-6aHK n/vunm no Homepy mMobunbHOro tenedoHa u/vnn agpecy 3neKTPOHHON
noyThbl, NPeLOCTaBNEHHbIM KINMEHTOM 1 3aperncTpmpoBaHHbiM BaHKoM) 4O MONyyYeHns yKa3aHHbIX CBEAEHUI;

- Npy Hanu4mm y BaHka nHdopmaumm o Tom, 4YTO B OTHOLLEHUM KnneHTa cyqoM BbIHECEHO OnpeaeneHne o
Nnpu3HaHMM OOOCHOBaHHbIM 3asIBIEHUA O MpPU3HAHUKM TpaxgaHnHa OaHkpoTOM W BBedeHa npouenypa
PECTPYKTYPM3aLUKN JONTOB UITM NMPUHATO peLLEHNE O NPU3HaHUN rpaxkgaHnHa 6aHKpOTOM 1 BBeAeHa npolenypa
peanusauum MMyLLECTBa;

- B MHbIX Cry4asix, NpegyCMOTPEHHbIX HacToswmmu NMpasunamum.

BaHk nHdopmupyeT KnneHTta o npMocTaHOBNEHMN UK NpeKpaLleHMn ucnone3oBanus yenyr 6O B AeHb
TaKOro MPUOCTAHOBMEHUS WM MPEKPaLLEHUs] C YKa3aHMEM MpPUYMHbI, OOHUM W3 Cregylwmx crnocoboB Ha



ycMoTpeHne bBaHka: nytem TenegOHHOro 3BOHKa, OTMNPaBKM MUCbMa Ha 3MeKTPoHHbIM agpec KnuneHTa,
SMS/Push-yBegomneHun, no cucteme «MHTepHeT-6aHk» NGO NyTem BpyYeHMS MUCbMEHHOIO YBEOOMITEHNS.

Mpn aToM 0653aTenbLCTBO baHka no MHopMmpoBaHUio KnueHTa o NpMocTaHOBNEHUN UK NpeKpaLLeHnm
ncnone3oBanns ycnyr O cuMTaeTcsi UCMOMHEHHBIM, a YBEOMIIEHWE CYMTAETCs Mony4YeHHbIM KnueHtom ¢
MOMeHTa HanpasneHns BaHkoM COOTBETCTBYIOLLErO YBEAOMITEHNS.

2.2.2. CnucbiBaTb co CyeToB KnneHTa KOMUCCUOHHOE BO3HarpaxzaeHue 3a ycnyrm 16O B COOTBETCTBUM C
Tapudamu baHka.

2.2.3. OTkasatb KnueHTy B npoBegeHnn onepaumm B criydae otcyTcTBus Ha CueTtax KnueHTa cpeacTs ans
CrncaHns KOMUCCUOHHOIO BO3HarpaxkaeHWsi 3a NpoBeAdeHne onepauuy, ykasaHus HenpaBWUrbHbIX PEKBU3UTOB
nony4aTtens nepesofa U HEKOPPEKTHOM 3aroSIHEHUN PEKBU3UTOB.

2.2.4. YcTaHaBnuBaTb NUMWUTbI Ha COBEpLUEHVME onepauuii B cucteme MWHTepHeT-OaHK, a Takke
peanu3oBbiBaTb B cucTeMe NHTEpHET-6aHK Apyrne MexaHuambl, CHUXarowmne puckn banka un KnueHra.

2.2.5. B 0OOHOCTOPOHHEM MoOpsiike BHOCUTb WM3MEHeHUs1 B HacTodAwme [lpaBuna ¢ npeaBapuTenbHbIM
yBegomrieHnem KnneHTa He meHee 4eM 3a 10 kaneHgapHbIX AHen Yepes OduumanbHbln cant baHka.

2.2.6. lNpu BbissBNEHUN Onepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLECTBEHUSA NepeBoaa OEHEXHbIX
cpeactB 6e3 pobpoBonbHOro cornacusi KnveHTta, NpuOCTaHOBUTb WUCMOSNTHEHWE pacrnopsikeHns KnueHTta o
COBepLUEHUN OnepaLmmn Ha cpok He bGonee 2 ([Byx) KaneHAapHbIX AHEN 1 HanpaBWUTb MHOPMAaLMIO O CryYasx U
(Mnu) nonbiTkax OCyLLEeCTBNEHUsI NEPEBOAOB AEHEXHbIX cpeacTs 6e3 AobpoBonbHoro cornacus Knnenta B baHk
Poccun.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBO3MOXHOCTM npegocTtaBneHuns ycnyr [OBO no HesaBucawmm o1 baHka
obcToATenbCcTBaM, B TOM YMCre Mo NpuYnHe HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsamu, CepBrUCOB
Heobxoaunmbix ans ycnyru JBO.

2.3.2. 3a nocrnencramsa KOMNpomeTaumm nornHa, Napons u/unu pasoBbiX CEKPETHbIX naponen KnueHTta, a
Takke 3a yObITKM, NoHeceHHble KNnMeHToM B CBA3WM C HENPaBOMEPHbLIMU OENCTBUAMN TPeTbMX nuu, ecnn KnveHt
He yBegomun baHk B nopsigke, yctaHoBneHHoM n. 1.19.3 HacTosawwmx MNpasumn.

2.3.3. B cnyyasx uHaHCOBbIX MNOTEPb, MOHECEHHbIX KrMeHTOM, B CBA3M C HapylleHWeMm unu
HeHagnexawmm wucnonHeHnem KriveHTom pekomeHgaumi no obecneveHuto GesonacHocTu npu pabote ¢
cuctemon NHTepHeT-6aHK, a Takke TpeboBaHMI MO 3alMTe aBTOMaTM3NPOBAHHOIO MecTa OT BPEOOHOCHOTrO
Koga.

2.3.4. B cnyyasax HeODOOCHOBAHHOrO WM OWMBOYHOro nepeudncrieHns KnmeHToM [OeHeXHbIX cpeacTtB
nonyyatensam 4epesd cucremy WHTepHeT-6aHK. KnmeHT camocToaTenbHO yperynvpyeT BOMpPOC BoO3BpaTa
OEHEXHbIX CPEACTB C UX nornyyaTensmMu.

2.3.5. 3a HecBoeBpemeHHOe o3HakomrieHne KnneHta ¢ yBegomneHveM baHka, HanpaBneHHoOro B
COOTBETCTBMM C HacToswwmmu [paBunamu, M HECBOEBPEMEHHbIM yBedoMreHvem baHka O cosepLueHum
onepauun ¢ Ucrnonb3oBaHueM cuctembl «MHTepHeT-6aHk» 6e3 cornacusa KnueHra.

2.4. KnueHT 0bs3yeTcs:

2.4.1. YnnaumBaTb BaHky komuccnoHHoe Bo3HarpaxageHue 3a ycnyrm 16O B cootBeTcTBUM ¢ Tapudamum.

2.4.2. lNMpoxogunTb aBTOpU3aLmio B cucteme MHTepHeT-6aHK, C UCNOMNb30BaHNEM NOMMHa 1 Napors, a Takke
pa3oBOro napons, No HoMepy KapTbl/Mo HOMepy cyeTa/no NacrnopTy, ecnu 310 NpeaycMoTpeHo PyKOBOACTBOM
nonb3oBaTens. locne npoxoxaeHus Bbllleyka3aHHOW Mpouedypbl aBTopusauun, Hanpasnsemble KnueHtom
3MNEKTPOHHbIE [OOKYMEHTbI, MPU3HAKTCA OAHO3Ha4YHO nognucaHHbiMM KnueHtom, npu 3TOM, CPeacTBOM
NOATBEPXAEHUSA B JAHHOM Crlyyae ABNSTCA OAHOBPEMEHHO MCNOMb3yeMble NOMMH 1 Naponb (pa3oBbli NAposib
- eCnu 3T0 NpeaycMoTpeHo PyKOBOACTBOM MOMb30BaTENs).

2.4.3. XpaHuTb B TanHe N He nepegasaTtb APYruM nvuam NormH U Naporb, a Takke pa3oBble CEKPeTHble
naponu.

2.4.4. ObecneuynTb 3aWUTy aBTOMATM3NPOBaHHOIO paboyero Mecrta OT BPE4OHOCHOMO kKoda nocpeCcTBOM
NCMNOMb30BaHNS aHTMBUPYCHOIO NPOrpaMMHOro obecneyeHns

2.4.5. INpun koMNpomMeTauun Uy NOAO3PEHMN Ha KOMMPOMETaLUIO Naponst He3aMmea IMTeNbHO NPON3BECTH
CMeHy napons B cucteme VHtepHeT-0aHK. Mpu HEBO3MOXHOCTU HE3aMEANUTENBHO BbINOMHUTL CMEHY NMapons,
a TaKke B Cny4ae KOMNpoMeTauum U Nogo3peHNN Ha KOMMNPOMETALMIO NTIOTMHA He3amMeanuTenbHO obpaTuTbCA
B baHk.

2.4.6. B crniyyae M3MeHeHUs UMEHHbIX W/UINWN NAcnopTHbIX AaHHbIX NpeacTaBuTb B baHk HOBbIE cBeaeHus
N OOKYMEHTbI, X NOATBEPXAAoLLME.

2.4.7. MNpepocTtaenate baHky akTyanbHble cBedeHuss 06 OCHOBHOM Homepe TenedoHa, agpece
3MNEKTPOHHOW noyTbl. B cnyvyae wx wu3ameHeHus coobwmTe baHky akTyanbHble CBeAeHus B MOpsigke,
NpegycMOTPEHHOM HacTosAwmmu MNMpasunamum.

2.4.8. O3HaKkoMnUTbCA C pekoMeHgauusmm no obecneveHnio GesonacHocTu npu pabote ¢ UHTepHeT-
OaHkoM, a Takke Mepamn MHPOPMaLNOHHOM Be3onacHoOCTH, pa3meLleHHbIMK B PykoBoacTBe nonb3oBarens, a
TaKKe HEeYKOCHUTENBHO NX cobnoaatsb.

2.4.9. CBOEBPEMEHHO O0O3HAaKOMUTBCS C MonyyYeHHbIMM OT bBaHka SMS/Push-yBegomnennsimm o
COBEepLUEHHbIX onepaumsax no Cuety(am) ¢ UCNOMNb30BaHUEM CUCTEMbI «NHTEPHET-OaHKy.



2.5. KnueHT nmeet npaso:

2.5.1. Monyyatb ycnyrm B0, k koTopbiM BaHkom NnpegocTaBneH 4oCTyn, B COOTBETCTBUM C PyKOBOL4CTBOM
nonb3oBaTeng.

2.5.2. B cnyyae BO3HMKHOBEHMS y KnveHTa npeTeH3ui, CBA3aHHbIX C npegocTaenennemM ycnyr OBO,
0dopMUTb COOTBETCTBYIOLLEe 3asaBrneHue B NoapasgeneHun baHka.

2.5.3. B cnyyae Heobxogumoctn obpatutbea B lNogpasgeneHne baHka ansg nonyyYeHust MMCbMEHHOrO
noaTeepXxaeHnst o6 onepauun, NnponsseaeHHoON B cucteme MHTepHeT-6aHK.

3. NPOYUE YCNOBUA

3.1. 3a HeBbINONHEHWE NN HeHaaexallee BbiNOoNHeHNe 0653aTenbCTB, YCTAHOBMEHHbIX HACTOALLMMU
MpaBunamu, baHk M KnnMeHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKkoHO4ATEeNbCTBOM Poccuiickon
denepaumm.

3.2. B cny4yae BO3HMKHOBEHMS 06CTOATENLCTB HENPEOAONMMON CUIbl, K KOTOPbIM OTHOCATCH CTUXUIAHbIE
GencTteusi, aBapuu, noxapbl, MaccoBble 6Oecnopsigku, 3abacToBKW, PEBOMOUUM, BOEHHblE [OEWCTBUSA,
NPOTMBOMNpPaBHbIE AENCTBUSI TPETbUX MWL, BCTYNIEHWE B CUMY 3aKOHOAATENMbHbIX aKTOB, NMPaBUTENbCTBEHHbIX
MOCTaAHOBMEHNA W PacnopsKEHUA TOCYAapPCTBEHHbIX OPraHoB, MPSMO WM KOCBEHHO 3anpeluarlimx wunu
NpensaTCTBYIOLMUX OcyLLecTBneHno baHkom cBonx oyHKUMIA No HacToswwmMm MpaBunam, 1 MHbIX 06CTOATENLCTB,
He 3aBucAWMX OT baHka, BaHk ocBobOXOgaeTcsa OT OTBETCTBEHHOCTM 33 HEWCMOSIHEHWE UMW HeHaanexallee
NCMonHeHne B3ATbIX Ha cebsi 0b6a3aTenbCTB.

3.3. ObGszatenbctBa baHka no Hactoswum [lpaBunam cuuTaloTCs MpekpalleHHbIMU C  AaTbl
npekpaweHms obsi3atenscTB baHka Mo [oroBopaMm WM AOMOMHUTENbHBIM COrnalleHusM K Hum  Knuewta,
YKa3aHHbIM B 3aaBneHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiM o6CnyKMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTam, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTta Ha cyet apyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnneHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHeOOKeTHbIe (POHAbI, B MONb3Y OPUONYECKMX NULL M MHOUBUAYamNbHbBIX NpeanpuHuMmarenem

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeaguTy co cHeTa

MepeBop AeHexHbIX cpeacTs B cepBuce CUCTEMbI BbICTPbIX NnaTexen

Mokynka-npoaaxa 6e3HanM4Hol MHOCTPaHHON BantoThl 3a 6e3HannyHble pybnu no Kkypcam, yCTaHOBMEHHbIM
BaHkom

Mopaya 3aABneHns Ha OTKpbITUE/3aKpbITME BKNaga

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmMauum o TekyLLem pasMepe ocTaTka cpecTB Ha cyeTe (Bknage)
Mony4yeHne BbINUCKM NO CYETY
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6e3HanyHom MHOCTPaHHOW BantoThl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmauum o KpeguTHbIX NpoagykTax KnueHTa:
- 00 OTKpbITbIX KpeguTHbIX npoayktax KnueHTa (MMMUT KpeauTa, JaTa OvepedHOoro niaHoBOro nnatexa,
CyMMa MUHMMarbHOro nnartexa, TekyLlas 3af0mKeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauui B cucteme MHTepHeT-6aHK

C uenbio CHWXeHUSN puckos KnueHta n baHka yCTaHaBnMBalTCA cneagymwuine rnmMmnTbl Ha onepauunu,
ocyulecTBrdaemMble KrnneHToM ¢ ncnonb3oBaHMEM CUCTEMbI MHTepHeT-6aHKZ

1. nepeBopn AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumu:

CYTOYHbIA NIUMUT Ha NepeBOA AEHEXHbIX CPEACTB APYMMM (DU3NYECKMM NULaM, a Takke tpUaNYECKUM nuuam u
VHOMBMAYanbHbIM NpeanpuHUMaTensM B Apyrve KpeawuTHble opraHmsauun (Ha Cymmy nnaTtexen B TeyeHue
OLHOTO AHS (kaneHgapHble CYTKM No MOCKOBCKOMY Bpemenun) — 300 000 py6nen;

MECSAYHbIV IMMUT Ha NepPEeBOo, AEHEXHbBIX CPEeACTB Ha COBCTBEHHbIN CYET (PU3NHECKOrO NULa, OTKPbITLINA B APYTON
KpeauTHON opraHm3aumm (Ha Cymmy nnaTtexen B Te4EeHe OQHOro Mecsua (KaneHgapHbivi Mecsil, Mo MOCKOBCKOMY
BPEMEHWN) MMM CreuManbHbI cHeT onepatopa uHaHcoBoW nnatgopmbl, 6eHedmumapoM MO KOTOPOMY
BbICTYMNaeT ykasaHHoe usundeckoe nuuo. bes orpaHnyeHna baHkoM pasmepa nnm KonmyecTsa Takux onepauuim
B nNpefenax yCTaHOBIIEHHOMO HACTOSLLEN YaCTbl0 COBOKYMHOMO eXemMecaqHoro pasmepa onepauuii— 30 000 000
py6nen.

Ha OCHOBaHWW NUCbMEHHOro 3aaBneHus KnueHta baHk MOXET U3MEHUTb CyTO‘-IHbIl7I /N MeCcAYHbIN IMMAUT Ha
nepeBoa AeHEeXHbIX CpenCcTB B Apyrme KpeauTHble opraHmn3aulnn.

2. NepeBoOA AEHEXHbIX cpeacTB Ha cyeta KnumeHtoB bBaHka (lopuauyeckux nud, WHAMBUAYamNbHbIX
npeanpuHUMaTenen, uUsnYecknx nuu, 3aHUMalOLLMXCA B YCTaHOBMEHHOM 3akoHogaTenscteoM PO nopsake
YaCTHOM NpaKTUKOW, duamdeckmx nuy) — 300 000 pyonen.

3. nepeBO AEHEXHbIX CpeacTB mMexay cobcTBeHHbIMKM cyeTamm KnveHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKoLWne
Ha CTOPOHe KnuneHTta npu ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKoB

1.1. OCHOBHLIM pPUCKOM MpPU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMIEHHUKOM HECAHKLMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k fokymeHTam KnueHTa,
nepenaBaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBMsAMN HECaAHKLMOHMPOBAHHOIO A0CTyna MOryT ObITb CMMCaHWe OeHEeXHbIX CPeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AoCTyna k cucteMe MHTepHeT-6aHkK

2.1. OcHOBHbIMK cnocobamy MONy4YeHNsl HecaHKUMOHMPOBAHHOIO AO0cTyna k cucteme WHTepHeT-GaHk
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHUs KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk 1 nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HecaHKUUMOHMPOBAHHOMO AOCTYNa MOXET BblTb OCYLLECTBEHO:

- 3NOYMbIWNEHHMKaMMW, NONYYMBLLUMMU OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3W.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnineHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bl He coBepLuanu.

3.2. NogospuTenbHas akTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  ocyulecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naporns Ans noaTBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauunin (MOATBEPXKAEHMNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegcrtaensowmxca pabotHukamn «CUBCOLIBAHK»  OOO,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTeMy MIHTEepHeT-6aHK.

3.6. VIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHE HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucanue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeactBom SMS-
COO6LLEHMI HanpaBnsaTCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHON CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHUPOBAHHOMO UCMOMb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs 0 HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCcTM paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u cepTtudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumst (Mapornb M pasoBbI Maporb) AMs BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnvexTa.

4.4, HanpaerneHune SMS-coobLleHnn o npoBedeHuMn TpaH3akumi rno Cuetam KnmeHTa o OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa napons, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecnedeHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co CueTa KnveHTa, Heobxoammo
BbIMONHATL CrieytoLlne opraHM3aLMoHHbIe Y TEXHUYECKME MepbI:

5.1.1. Ansa Bxoga B WHTepHeT-6aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOrMH U naponb. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Ans BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepCcoHarnbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBCTOATenbCTBax He coobLlianTe HUKOMY CBOM Maponu Ansi BXxoda B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-coolLueHniA, coaepkallnii Naponb, ¢ AeTansiMn BbINorHAEMOn
Bamu onepauuu. Ecnu B SMS-coobLieHnn ykazaH naponb Ansi nnatexa, KOTopbli Bbl HE COBEpLUANu UNn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObl OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HW B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBanTe ero, B TOM Yncrne coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KoTopbi npuxogdat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHylo KHUIy Unu 3anomHuTe ero. B cnyyae
€cnu B NNYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL MO 3TOMY TenedoHy AN yToYHeHns uHdopmauum, nudo
no apyromy noeoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenegoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbIM obecneveHnem,
YCTaHOBJ1€HHbIM N 3anyleHHbIM aHTUBUPYCHbIM MO n nepcoHarnbHbIM MeXCeTeBblIM 3KpaHOM, CBOEBPEMEHHO
0oBHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynsapHo nposBoauTe NOMHY NPOBEPKY KOMMbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. Mpwu BBOAE NIK4HON MHopmauum, MOMHUTE, yto niobon Beb-agpec B agpecHon ctpoke UHTepHeT-
OaHka gormkeH HaunHatbesa ¢ «https». Ecnn B agpece He ykasaHo «https», 3T0 3HA4WT, YTO Bbl HAXOAUTECH HA
HesalMWweHHOM Beb-canTe, W BBOAUTb [aHHble HENb3sl, Tak Kak OHW OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE M MOTYT ObITb NEepexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cly4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpouclLecTBuUKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe C 3NEKTPOHHON MNOYTON HE OTKPbIBANTE MUCbMAa W BIIOXKEHMWS K HUM, MOIyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wcnonb3yinTe npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAWUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKalOLWME OLWKNOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpUpOBaHbI
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBaiite paspelleHnss HeM3BECTHbIM NporpaMmmMam BbiXoauTb B IHTEPHET.

5.1.15. MNpn pabote B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OoT HEJOBEPEHHbIX U3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobuneHoro npunoxennst Faktura.ru:
- yCTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru TONbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;
- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B criyyae, €Crnv OHO [OCTYNHO AMis Ballero
TenedoHa/cMapTdoHa;
- yCTaHaBnuvBamWTe Mapofb 4718 OCTyna Ha Balle MOOUbHOE YCTPOMWCTBO;
- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;
- BCerga coBeplianTe BbIXxog 13 MobunbHoro npunoxexnusa Faktura.ru nocne okoH4YaHusa paboThl;
- He XpaHuTe FNOMMH M napornb AnsS AOCTyna B MPUIIOXKEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;
- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe 1M He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPy3bsM) OaHHble AS BXO4A B MOOMIIbHOE MpUIoXeHue, naponv Onsd noarBepXaeHus
nnaTtexen, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;
- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLwme 3BOHKM, SMS-coo0LLeHns, MTMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs NepcoHarnbHas nHdopmaumsa ana Bxoga B NPUNOXeHNE;
- B Cnyyae yTepu MoOunbHOro TtenedoHa unu B criydae oOOHapyXeHWst Mogo3puUTerNbHbIX OENCTBUN,
COBEpLUEHHbIX OT Bawlero nmenn B CepBuce, He3amennmTensHo obpatuteck B OaHK;
- MO OKOHYaHuW paboTbl B MOBUITBHOM NPUITOXeHUN 06A3aTernbHO He0bXoANMO 3aBepLUNTL CeaHc paboTbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBAHNIO NAPONS:



CocTaBnsawTe naporb C y4eTOM CreayroLLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gommkHa ObiTb He MeHee 8 CMMBOJSIOB.

5.2.2. Maponb gomkeH cogepxatb OyKBbl BEPXHErO M HKHErO perncTpa, undpsbl 1 cneucumsonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCATCH
cregyoLlme naponu:

- naponu, cogepxaluve B TOM UNn MHOM Buae nMsa Bxoaa (JloruH)

-  nn4yHaa uWHOpMauus, KoTopasi OTHOCUTEMbHO Ierko MOXET CTaTb W3BECTHOW 3M0YMbILLNIEHHUKaM,
Hanpumep, AaTtbl poXaeHnsi, Homepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen 1 ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMWMHOMOINW, Hafnpumep, KOMaHAbl OMEepPaLVoOHHONW CUCTEMbI, Ha3BaHWA
0obopyaoBaHus, Nnporpamm 1 ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CMMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHcnMTepaLum

- moboe 13 ykazaHHOrO BhbILLE, AONOMHEHHOE Ludpamu

- moboe 13 ykazaHHOrO BhbilLe, HabpaHHoe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen Apyrvx naponiei nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensix (Ha pasBrekaTenbHbIX W MNOYTOBbIX canTax B VIHTepHeTe); naponb He [OMmKeH coaepxarb
nocneaoBaTenbHOCTbL OAMHAKOBLIX CMMBOSIOB U FPyMnn CUMBOJIOB (Hanpumep, He AOMKHbl NPUMEHATLCS Naponu,
COCTOSILLME N3 OAMHAKOBbIX LMp 1nn U3 ognHaKoBbIX OYKB).

5.2.5. Heckonbko cnocoboB cocTaBUTb HAAEXHbIN Naporb.

HapexHbl naponb — 3TO Maporfib He TOSbKO NErkui Ans 3anoOMWHAHWS, HO U AOCTATOMHO XOPOLLO
3aLUMLLEHHBIA OT yragblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafexXHOro napons:

Mpumep 1. MNpuaymanTe B Ka4eCTBE NApPOist XOPOLLIO 3aNOMUHAIOLLYOCA OCMbICIIEHHYHO hpasy, Hanpumep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX U MPOMUCHBLIX 3HAKOB, MCMOMb3yWTe BMECTO npobena 3Hak
nogyepkmBaHus: sANTA_cLAUS. HabupawnTte Baw naponb Ha KnasuaType CO CABUIOM Ha OAHY KnaBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTb B KAYECTBE NMaposs Kaky-HMOyaAb CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky KriaBuaTypbl (Hanpumep, B LaHHOM criydyae MonyyYnuTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MPOd)EeCCMOHArbHOE CNMOBO (Hanpumep,
LMCTPaHCM3OMEPUS) U BCTaBUTb B €ro CepeauHy Kakom-Hmbyab uudpoBon koh (Hanpumep, rog OTKpbITUS
nsomepun K. Jlubuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYHO packnagKy kKnaBuaTypbl. M3 3TUX OaHHbIX
nony4ymnTcs XxopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MKWLLb KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
370 npoule 3anoMMHaHusa Habopa cry4varHbIX CMMBOJSIOB, U B TO XX€ BPEMS OaHHble npeobpasoBaHusi garoT
O0CTaTOYHO HafEeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKoOMeHAauui MO3BOSMIUT 3HAYUTENMbHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHMPOBAaHHLIX onepauuin B cucteme VIHTepHeT-0aHK.

6. NMpy BO3HMKHOBEHMU NOAO3PEHUMA B OCYLUECTBIIEHUM HECAHKLMOHMPOBaHHbLIX oOmnepauun B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITIBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLuu naporsisi, pa3oBOro nNaposns Ha Bxod B cucrtemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NMEPEBECTN B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk Ons cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-0aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUM Naposs, pasoBbiX Mapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyna, NMbo Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. BosobHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussoautcs B ocdmce baHka npu nu4HOM
obpaweHun KnmenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHusa uUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damunua, ma, OtyecTBo

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust
paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkymeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AOpec MeCTOXMTENLCTBA (perncTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda nNoYToOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec SNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKaX MPOUCXOXKAEHNSA AEHEXHbIX CPeACTB (B T.4. NNaHMpyeMblx/ NpeanonaraeMbix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbsCKon OeaTenbHOCTH

O avenoeHabl

O nnyHble cbepexeHuns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YNCNEHHbIE Ha BKNaabl (4eno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanv3alnm HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTBeHHUK ykasaHHoro nuua) O asnsaetca / O He aBnsieTcA

WHaunemayanbHbi npeanpuHmatens O asnseTtcsa / [ He AaBnsieTcA

MpuHaaNexXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMU pPe3vaeHTaMN MHOCTPaHHbLIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGOPMaLMS, NPenoCTaBleHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N [OCTOBEPHON BO BCEX OTHOLLEHUSIX, S HE BO3pakato NpoTuB npoBepkn. O653ytocb MHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSSIX MPenoCTaBNEHHON MHGOPMaLMK.

2. Hactosiwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AeACTBYoWen peaakumm O6Wwux ycnoBum obcnyXxuBaHms
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss O6LWMX ycrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUSI U3MEHEHWUIA U [OMNOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusx baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn AUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Hato cornacmne «CUBCOLBAHK» OO0, 3A0 «BnnnuHroBbI LEHTP» U €ro NnapTHepaMm Ha 3anucb 1 XpaHeHne
TenedOoHHbIX pa3roBOpoB CO MHOW B criydae BbisiBreHus Onepauun 6e3 gobpoBonbHoro cornacus KnveHTa.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asiBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 B OKL, Ne 2 CUEUPCKOI'O 'Y BAHKA POCCUA

Y [ly6nuyHbie QomkHOCMHbIE Nuua — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewaroujue (3aHumaroujue) socydapcmeeHHble dormkHocmu Pocculickol ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20o 6aHka Poccutickoli ®edepayuu, domkHocmu ghedeparnbHol 2ocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c8oboxdeHuUe om Komopbix ocyuwecmenstomcsi [Mpe3udeHmom Pocculickol ®edepayuu unu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢ghedeparibHbIX 3aKOHO8, BK/TIOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny6audHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam eHympeHHe20 KOHMPOJIs)

2 Ecnu knueHm signisiemcsi Hano208bIM Pe3udeHmomM UHOCMPaHHo20 20cydapcmea Ui He SI8MISIemcsi Haro208biM Pe3UdeHTIOM HU 6
00HOM eocydapcmee, 8 Uuensix ucriofiHeHusi mpebosaHull, ycmaroeneHHbix enaeoll 20.1 Hamozoeozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3arnonHeHHbIl OnpocHbIl nucm Onsi KIUeHmos — ¢husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® ropsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCMpaHHOo20 Haroz2omnnamernbujuka pasmelweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHKy AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu fNudHoM obpaweHuu KnueHma e rodpasdenieHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 0OCNY>XUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmm ycnosuammn obenyxmnsanust comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue p[oroBopa OaHKOBCKOro obcnyxvmBaHUsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOrO 06CnyKnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[QormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .
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NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSLWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNAOWMACA y4acTHMKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHk, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBegeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

[oroeop — [loroBop 06 ocyLiecTBrNeHMn GaHKOBCKOrO 0B6CnyXMBaHMS PU3NYECKUX NNLL, 3aKIHOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmBaHUA € ucnonb3oBaHnem Cuctembl MHTepHeT-6aHK, B TOM 4ucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbldan rpaxgaHckoro obopoTa,
BHYTpPeHHMe akTbl baHka (Mpukasbl, pacnopsiKeHUs!, NONOXEHUS, UHCTPYKLUUN, peLleHnst 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTM3MPOBaHHAs CUCTEMA JNEKTPOHHOIO AOKYMEHTOODOopoTa,
obecneumBalollas nogroToBKy, nepegadvy, 3awmuty u obpaboTKy [OOKYMEHTOB B 3MEeKTPOHHOM Buae C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3aLunTbl MHpopMaLMn 1 rnodanbHOn
NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcuer — 6GaHkoBckmiA cyeT KnmneHTa, OTKPbITbIA HA OCHOBaHMWU 3aKYEHHOro mexay baHkom wm
KnnenTtom [loroBopa Ha BbiNyck 1 06CNyXMBaHWE KapThl 47151 y4eTa onepauuin, CoBepLIaeMblX C UICNOSb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHt — dumsunyeckoe nuuo, 3akntoumeliee ¢ baHkom poroBop 6GaHKoBCKOro cyeta, [oroBop u
ABNAOLLEeCcs B COOTBETCTBUM € HacToswmumu MNpasunamum MNonydatenem unn OTnpasutenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHKk ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOMO TenedoHa, NpPenoCTaBIEHHbIA / yKas3aHHbIN
KnneHtom bBaHky. BaHk He ocyuwectBnsieT npoBepky npuHagnexHoctn Knuenty-Monyyatento nepesoaa,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbi 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopga (OrnpaButenb) — KnueHt, co Cuyeta kotoporo B BbaHke cnvcbiBatoTcH
OeHexHble cpeactaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yaten nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha C4YeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne -— pacnopsikeHve KrveHTa O nepeBode [OEHEXHbIX CpeacTB, NofaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiectBneHun OencTBui B
pamkax Cuctembl BbICTPbLIX MaTeXen, Ha OCHOBaHWMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna — [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBuc — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
No3BONSALWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuka CucTtembl ObICTpbiIX nnartexewn, obcnyxuearowero OTnpaBuTeENa Wnu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKpbITbIN Ha OCHOBaHWM AoroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaMm.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpefeneHnii, ykasaHHbIX B HACTOSILLEM NMYHKTE HE ABMNSAETCHA NCYEPNbIBaOLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, UCnonb3ysa Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyartens nepesoaa.

2.2. Hactoswwue lNpaBuna aBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMuaMu Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTbL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMMEMOW YacTbio YCNOBUW B KayeCcTBE NMPUMOXEHUSA C
MOMEHTa MX YTBEPXXAeHUS BaHkoMm.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHus KnmeHtom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4encTBun:

— Hanpaenenuss B baHk nocpeactBom Cuctembl nepsoro lMopyyveHus, Wunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM BbaHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmellatcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMON U COCTaABHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHbEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensetcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluaroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B TomM Yncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTugunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeNCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesofa B pamkax Cuctembl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No NepeBody OEHEXHbIX CpeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnosuu, 4Tto BaHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKHUNTD)
B criyyae Hanuuusg y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHogaTenbCTBa; B MHbIX YCTAHOBMNEHHbIX BaHkoM n/vnu 3akoHoaaTenbCTBOM Criyyasix.

3.8. B cnyyae BbisiBneHus baHkom onepauummn, COOTBETCTBYIOLLEN NPU3HaKam OCYLLEeCTBMEeHNA nepesoaa
6e3 nobposonbHOro cornacust KnveHta B cootBeTcTBMM C 3akoHo4aTenbCTBOM, baHk ocyllecTBnseT aencTeus
B Nopsiaike, yCTaHOBNEHHOM YCnoBusamu, 3akoHoAaTeNbCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NuUMuUTbI No Onepaumsam (MX KONUYECTBY, CyMMeE M Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [ONonmHUTENbHO K NpPegoCTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbllle
onepauusax/ycnyrax baHk npepoctaBnsetr KnuMeHTy COOTBETCTBYIOLLYI WHOPMaUMIO  NocpeacTBOM
HanpaBneHuss Push-yBegpomneHnun 4yepes mobunbHoe npunoxeHne wunu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, NpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnveHTy nocpegctBom SMS/Push-yBegomMneHun, cuuTaeTcs nonyyeHHon KnueHTom B AeHb ee
HanpaeneHua baHkom. HenonyuyeHue KnueHtom SMS/Push-yBepomneHuin He aBNSETCS HEUCNONHEHWEM
BaHkoM 0653aHHOCTM NO MHpopmupoBaHuio KnueHTa o6 onepauusix, OCYLLECTBMEHHbIX C WCMOMb30BaHNEM
Cepsuca.

3.11. B uensx ocywecteneHust Onepaunin B Cucteme GbICTPbIX NNaTexen B kayecTse naeHTudmkaTtopa
MonyyaTtena wucnonb3dyetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyloLline napameTpbl:

- Homep mobunsHoro tenedoHa NMonyyatens nepeeoaa;

- Cymma nepeBofa;

- WHblEe NapameTpbl, yCTaHOBMNEHHble BaHkoM.

Cymma komuceun (B criydae ee Hanumums) ykasbiBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen BaumaeTca ¢ OTnpaBuTens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoMm SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegocraBneHHoro/ykasaHHoro banky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum BosnaraeTcsa Ha
KnueHrTa.

3.15. lNpun coeepweHnn Onepauum No nepeBody AeHexXHbIX cpeacTtB [lonyyatento nepeBoga CPoOK
3auncneHuns cpencts lNMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OEeHEXHbIX CPEACTB HE OCYLLECTBNATCS.

3.17. B cnyyae BbisiBNeHMs onepaumm C wucnonb3oBaHveM CBl1, coOOTBETCTBYHOLWMX NpPU3HAKam
OCYLLIECTBNEHMS NepeBoa AeHeXHbIX cpeacts 6e3 4obpoBonbHOro cornacust KnueHrta otkaszaTb B COBEPLUEHWN
onepauun (nepesoga), HesameonuTeNbHO HanpaBuTb KnuneHty yBegomreHne o6 OTKase B COBEpLUEHUM
onepauun ogHWM U3 criegylolmx cnocoboB Ha ycmoTpenune BaHka: nytem TenedOHHOro 3BOHKa, OTMNpPaBKM
nMcbMa Ha anekTpoHHbI agpec Knuenta, SMS/Push-yBegomnenuii, no cucteme «MHTepHeT-6aHk» nnubo nytem
BPYYEHMS MMCbMEHHOIO YBELOMITEHUS.

Mpn nonyyenum ot KnueHTa nogTBEPXKOEHMS O COBEPLUEHWM onepauun, He3amegIMTeNnbHO NPUHATL K
UCrornHeHuo pacnopsikeHme (nopydeHme) KnneHTta ¢ npegocTaBreHneM BO3MOXHOCTU coBepLueHus KnueHtom
nocriegyroLler NOBTOPHON onepawmu.

3.18. lMpu nameHeHun Homepa mobunbHoOro tenedgoHa, ucnonb3dyemoro B Cepsuce, KnueHt obsasaH
He3ameanuTensHo yeeaoMuTb baHk. [Jo BHeceHua uameHeHun KnneHtom Bce gencTBua baHka no nepesogy
OEHEXHbIX CpeacTB C ucnonb3oBaHuem CepBuca no paHee ykasaHHOMy KnneHTom Homepy mobGunbHoro
TenegoHa CUYMTaOTCH BbINOMHEHHBIMU Haanexawmum obpasom uM KnneHT He BnpaBe npegbsaABnsTe baHky
NPETEH3NN.

3.19. Tlpu HaxoxaeHun KnveHTa 3a rpaHuUen unm rnpu Mcnornb3oBaHun KnmeHTom Homepa MobunbHoro
TenedgoHa 3apybexHoro oneparopa MOOUIBHOWN CBA3M B KA4€CTBE OCHOBHOIO HOMepa MoburibHoro TenedoHa,
B CUIy 0cobeHHocTeN paboTkl CUCTEM ONeEpaTopoB MOOUITbHONM CBSI3M, YBENMYMBAETCS PUCK HECBOEBPEMEHHOIO
nony4veHusi/Henonyyenms KnneHtom SMS-yBegomneHus oT baHka. KnveHT yBeJoMNeH O AaHHOM pUCKe,
NMOHMMAET M y4YMTbIBAET €ro Npu Bble3a4e 3a rpaHunLy, a Takke npu ykasaHum baHky cBoero Homepa MoburbHOro
TenedgoHa B kKa4eCTBE OCHOBHOIO Homepa TenedgoHa.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk 06sa3aH:
— [pepocTtaBute KnneHTy BO3MOXHOCTb WUcMonb3oBaHus CepBuca B MOPSAKE W Ha YCIOBUSAX,
yCTaHOBMEHHbIX [MpaBunamu;



—  XpaHutb GaHkoBCkyto TaviHy 06 Onepaumsx KnveHTa n cBegeHuin o KnueHte, 3a ucKioueHVEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM WIW COrMacoBaHHbIX ¢ KrnneHToMm;

— TMpoBoguTb paboTy NO paspeLLeHno CMOPHOW CUTyauMu B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
Horosopowm, MNMpaeunamu B criydae Hecornacusi KnveHta ¢ Onepauuen;

—  WHdopmuposaTb KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIEHHLIMM
MNpaBunamu;

—  WcnonHatb nHble 06813aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTENBLCTBOM.

4.2. BaHk Bnpase:

—  Ortkasatb KnueHTy B npegoctaBneHun Cepauca (OTKNIOYUTL) B CryYasix, yCTaHOBMEHHbIX [JoroBopowMm,
MpaBunamu;

— Otkasatb KnuneHTy B OCyllecTBreHUM BCeX unu oTtgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTCcTBMU C [JoroBopoM, NpaBunamu, 3akoHoaaTensCTBoM 6€3 06 bACHEHNS NPUYH;

—  TMpuocTtaHoBUTbL WUCMOMHEHNE PacMopsiKeHUss O coBeplieHun Onepauun B criydyae npu3HaHus ee
COOTBETCTBYHOLLEN Mpu3HakaM ocyliecTerneHmss 6e3 pobposonbHoro cornacus KnueHta m 3anpocuTb Y
OTnpaButensi NOATBEPXXAEHNE ANst BO30OHOBNEHNSI UCTMIONTHEHUSI PaCTIOPSKEHWS;

— B oaHocTopoHHeM nopsigke M3MeHATL/A0oNoNHATL HacTosilwme MpaBuna;

— B oaHocTopoHHEM nopsiake M3meHsTb numMuTbl No Onepaumsm B pamkax Cepsuca;

— B ogHocTopoHHeM nopsake nsmeHaTb Tapudbl no Onepaumam B pamkax Cepuca;

—  ObpabaTbiBaTb NepcoHarnbHble gaHHble KnneHTa B COOTBETCTBUM C 3aKOHO4ATENbCTBOM;

—  3anpawwueatb y KnueHta ntobble oKyMeHTbl / MHGopmaumio, Heobxoaumble baHky B COOTBETCTBUM
¢ [Joroeopom, 3akoHoO4aTENBCTBOM;

—  OcywecTtBnATb MHbIE NpaBa, NpegycMoTpeHHble MNpasunamu, [loroBopom, 3akoHoAaTENBCTBOM.

4.3. KnueHT 0653aH:

—  OcywectBnate Onepaumm B pamkax Cepsuca B cooTBeTcTBUM ¢ [oroBopom, [lpasunamu,
3akoHOAaTENbCTBOM;

— [lpepoctaBnaTe baHKy 4OCTOBEPHYHO M akTyanbHY0 MHGOpMaLmMIo Ans ocyllecTerneHms Onepauui B
pamkax Cepsuca;

— [pun BbisBNEHMM cuTyauum w/vnu MNOMydYeHUU MWHOpMaLMM O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro tenedgoHa, npegocTaBneHHoro/ykasaHHoro baHky KnneHTtomMm, CBOEBPEMEHHO OTKIHOUNTD
ero ot Cepsuca nocpenctesom Cucrembl MIHTepHeT-6aHK, nyTem obpalleHms B odumc baHka;

— CBoeBpeMeHHO onnayvBaTb BO3HarpaxgeHue n Bo3MellaTb pacxogbl baHka B cooTBeTcTBUMM C
Tapudamu;

— [lpeactaBnate baHKy OOKYMEHTbl M MHOpMauuo, 3anpaluvBaemble BaHkoM B COOTBETCTBUM C
[oroeopowm, NpaBunamn, 3akoHO4ATENBLCTBOM,;

—  WcnonHAatb MHble 06513aHHOCTK, NpeaycMoTpeHHble MNpaBunamu, [Jorosopom, 3akoHO4ATENLCTBOM.

4.4, KnueHT BnpasBe:

—  TonyyaTb oT baHka nHdopmauuio o coBepLueHHbIXx Onepaumax B pamkax CepBuca;

—  TonyyaTb oT baHka koHcynbTauuMu no pabdote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCsa OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cnucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHOLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWIIbHOCTb M akTyanbHOCTb yKadaHus baHky, kak cBoero
Homepa mobunbHoro TenedgoHa, Tak ¥ Homepa mobunsHoro tenedoHa MNonyyatens npu nonb3oBaHUM ycnyramu
B paMkax CucTemMbl ObICTPLIX NNaTeXeNn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBWUIIBHOCTb W KOPPEKTHOCTb YkasdaHud baHky cBoumx
NMOEHTUUKALMOHHBIX Y MHBIX AaHHbIX As OCYLLEeCTBeHMs paboTbl B pamkax CucTemMbl GbICTPbIX MaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Cry4vasx, Korga 3auucrieHve cpefcts [lonyyatenio He
OCYLLIECTBIIEHO UMW OCYLLLECTBMNEHO C HApYLLUEHNEM CPOKOB He Nno BuHe BaHka.

5.4. baHK He HeceT OTBETCTBEHHOCTU 3a YaCTUYHOE UMK MOMHOE HEBLINOMHEHNE CBOUX 00S3aTEeNbCTB B
COOTBETCTBMM C HacTosilWmMmK [NpaBrnamm, ecrniv gaHHOe HEBBLIMOSTHEHWE SABUINOCH CEACTBMEM 0OCTOATENLCTB,
BO3HUKLLMX B pe3yribTaTe Henonagok (c6oes B paboTe) TEXHUYECKMX CPeaCcTB BHE KOMNETEHUMM baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMpPaBUITbHO BBEAEHHbIE (NMPELOCTABMEHHbIE)
KnueHtom cBegeHus ans ocyliectenenns Onepauum unm nonyyvyeHns MHOM ycryrm B pamkax Cuctemel 6bICTpbIx
nnaTexewn.

5.6. baHK He HeceT OTBETCTBEHHOCTU neped KnneHToM 3a peanus3auuio CBOMX MpaB B COOTBETCTBUM C
[MpaBunamu 1 nocneacTesns Takon peanuaauuu.

5.7. be3sycnoBHoO npu3HaeTcs, 4To Onepauusi, NpoBeAeHHast nocpeactsoM CucrteMbl MIHTEpHET-6aHK ¢
ncnonb3oBaHuem Cuctembl ObICTPLIX NnaTexen, coBepleHa KnneHToMm; KnueHT He BnpaBe ccbinaTbCs Ha TO,
yto Onepauusi ¢ ucnonb3oBaHMeM CUCTEMbl ObICTPbIX MnaTeXen coBeplleHa TPeTbUM NUUOM WUNK Mo
MPVHY>XAEHWUIO, NOA BNMsSiHMEM obMaHa, Hacunus, yrpo3abl, 3NOHAMEPEHHOMO COrMnalleHnsa NPeacTaBUTENs OgHON
CTOPOHbI C APYrov CTOPOHOM UINN CTEYEHUS TSHKENbIX 00CTOATENBCTB

5.8. KnneHT HeceT puck HacTynneHuss HebnaronpusATHbIX MOCNEACTBMA B Cryvae OCyLeCTBrEeHUs
onepauun TpeTbumMu nuuamm nnoo KnveHToM no npuHyXaeHuto, nog BnNusiHuem obmaHa, Hacwunusi, yrposbl,



31TOHaMEPEHHOro CcornalleHnsl NpeacTaBUTENs OgHOW CTOPOHbLI C APYrO CTOPOHOW MIN CTEYEHUST TSHKENbIX
006CTOATENLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegocTaensiet baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, y4yacTHukam pac4eToB cBefieHus o cebe (naeHTudmkaumoHHble gaHHble), Hopmauuio 06 Onepaumm u
BO3MOXHOCTM BaHka coBeplumTtb Onepaumto B pamkax Cepsuca.

6.2. KnuneHT npegocraenset npaBo baHky o6pabaTbiBaTe CBOM NepCOHarbHbIE AaHHbIE NHObLIM cnocobom
(kak aBTOMATU3MPOBAHO, TakK U BPYYHYHO) ANs Lenew, ykazaHHblX B [MpaBunax.

6.3. K B3aMmooTHoweHusM baHka n KnueHTa, ykasaHHbIM B HacToswwmx [paBunax, npuMMeHsieTcs
3akoHogaTenbCTBO.

6.4. MNpu3HaHWe HeJeNCTBUTENbHBIM Kakoro-nmbo nonoxexus MpaBun He BriedeT HEAENCTBUTENbHOCTU
OpYrvx nonoxexun Mpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HELENCTBUTENBHbLIM MONOXEHWS.

6.5. KnneHT nponHdopmupoBaH, 4To B criyvae vcnonb3oBaHus Cepsuca Ans onnatbl TOBApOB U yCryr
CMopHLIEe BOMPOCHI MO AOCTaBKke TOBAPOB / OKa3aHWUo ycryr, BO3BpaTa ToBapa/oTMeEHbI YCIyri Uinn Nx KkavecTsa
paccmaTpuBatoTcs mexay Otnpaeutenem u lNonydatenem w/wunu B gocynedbHom / cygebHom nopsigke Ges
yyactusa baHka.



MpunoxeHue 9

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NMPABUNA
HALEJNEHUA ®U3NHECKOIO JNIMLIA CTATYCOM YINOJIHOMOYEHHOIO NIULA A4
NOoATBEPXAOEHUA ONEPALMU NO BAHKOBCKUM CHETAM (BKITAOAM) KITMEHTA - ®PUSUYHECKOIO
JIMUA «CUBCOLIBAHK» 000

1. TEPMWHbI

3asBneHnsa o HageneHun hpusnyYeckoro nuua cTaTyComM ynoriHOMOYEHHOro nuua — 3asiBfieHne no
dopme, ycTaHOBNeHHo baHkoM O HageneHun U3NYecKoro nuua CTtaTycoM YMOMHOMOYEHHOro nuua no
GaHKOBCKMM cyeTam (BKnagam) KnueHTta — usmdeckoro nuua, nognucaHHoe KnveHToM u YNOrmHOMOYEHHbLIM
nvuoM B baHke ¢ Lenbto 3akntoyeHns CornatueHus.

KnuneHT — pgeecnocobHoe dusmyeckoe nuuo, 3aknioumsBllee ¢ baHkom poroBop 6aHKOBCKOro cyeta
(Bknaga).

Onepauma — onepauusi, coBepwaemas KnueHtom u Tpebytollas NOATBEPKAEHUS YNONMHOMOYEHHbIM
NNLIOM.

CornaweHwe o0 HageneHMn U3MYECKOro nuua CcTaTycoM YNOSIHOMOYEHHOro nuua Aansa
noaTBepPXAeHUs onepauuMn no OaHKOBCKMM cyeTaMm (BKnagam) KnuveHTa - pM3Myeckoro nuua
(CornaweHune) - cornaweHue, 3aknovaemoe mexay baHkom, KnveHToM M YNOMHOMOYEHHbIM NULOM B
COOTBETCTBMU C YcrnoBusiMu, 3asiBNEeHNEM O HageneHMn ou3nyeckoro nmua ctaTycoM ynonHOMOYEHHOro nmua
n MNpaBunamun HageneHnst omM3nM4ecKoro nuua cTatycom YnosTHOMOYEHHOro nuua Ans NoATBEPXKAEHMSA onepawuin
no 6aHKOBCKMM cyeTaMm (Bkragam) knueHTa - pusmdeckoro nuua « CUBCOLBAHK» OOO.

CTopoHbI — baHk, KnueHT, YnonHomo4eHHOe nuLo.

Cyet — GaHkoBckuI cyeT B BanoTe Poccuiickon degepauum vnu MHOCTPAHHOW BantoTe, OTKPbITLIN
KnneHTy B BbaHke, Ha ocHoBaHuu [JoroBopa GaHKOBCKOro cyeta, [loroBopa 6aHkoBcKoro Bknaga, [Jorosopa Ha
BbIMYCK 1 0BCRyXunBaHne KapTbl.

YnonHoMo4eHHOe NULo - feecnocobHoe dumandeckoe nuuo (rpaxgaHuH PO) B BospacTe oT 18 neT, ogHa
13 ctopoH CornallueHusi, B COOTBETCTBMU C KOTOPbIM HaAeneHo NOSIHOMOYMAMM OCYLLECTBASATL AOMOSTHUTENbHBIN
KoHTpornb Onepaumi KnneHTa, Tpebyrowmx noaTBepXAeHWs YMOMHOMOYEHHbIM JMLUOM B COOTBETCTBUM C
CornaweHuem.

YcnoBusa — O6wme ycnosust obcnyxmnsanunsa guaundeckmx nuy, «CUBCOLBAHK» O0O.

[MepeyeHb onpegeneHnii, ykasaHHbIX B HACTOSLLLEM NMYHKTE HE SABMASETCH MCYEPNbIBAOLLMM.

2. OBLUME NMONOXEHUA

2.1. Hactosiwme lMpaBuna onpeaensoT yCrioBUSA M NOPsiAOK HadeneHus omsnmdecKkoro nvua crtaTycom
YNOMHOMOYEHHOro Nuua 1 NULeHnsa nu3n4eckoro nuua 3Toro crartyca, nopsgok MHopMmmnpoBaHust KnveHTa u
YNONHOMOYEHHOrO nvua O HageneHmm usnMdeckoro nvua cTtaTycoM YMOMHOMOYEHHOro nvua M NueHUst
YNONHOMOYEHHOrO fnMua 3TOro craTyca, TpeboBaHUs K YMOMHOMOYEHHOMY Ivuy, MepevYeHb M KpuTepuu
Onepauun, Tpebylowmnx noaTBEPKOEHUS YMONTHOMOYEHHBIM JULOM, MOPSAOK WMHPOPMMPOBaHWS bBaHkom
YnonHoMo4eHHoro nuua o6 obpauleHnn KnueHTta ¢ pacrnopsikeHMem O COBepLUEHMU omnepauuu, TpebytoLlen
NMOATBEPXKAEHMSA YMOMHOMOYEHHbIM JIMLUOM, MOPAOOK YBEAOMIEHUS YMONMHOMOYEHHbIM nuuom baHka o
noareepxaeHun nubo ob otknoHeHnn Onepaumm KnveHTta, Tpebyiowien noarBepXaeHus YNnonHOMOYEHHbIM
nuuom, nopsinok nHdopmmpoBaHust KnneHta o noatBepxaeHum nubo o6 otknoHeHum Onepaumm KnneHta
YNONHOMOYEHHbIM NULIOM.

2.2. Hactosuwme lNpaBuna sBRASOTCA TUMOBLIMU AN BCEX (PUNYECKUX JTNLL U ONPeaenstoT NONOXeHNs
CornaweHus, 3aknoyaemoro mexagy baHkom, KrnveHTOM M YNONHOMOYEHHBIM NUUOM, 00s3aTenbHbl Ans
ncnonHeHus scemu CtopoHamu Cornawwenusi. 3aknodyeHve CornalleHusi OCyLLeCcTBSAETCs NPy 3aKmoYeHun
OOrOBOPA, npucoeanHeHun KnueHta u YNONHOMOYEHHOro nuua B LENOM W MOSTHOCTbI0 K HACTOSILLMM
MpaBunam, n nogayn otaenbHOro 3asiBNeHns 0 HageneHun U3NYEeCcKoro fmua CTaTycoM YMOSTHOMOYEHHOIO
nuua, Hagnexawum o6bpas3oMm 3anofiHEHHOTO M NoANUCaHHOro KrMeHToOM M YMONMHOMOYEHHBIM  JTMLOM,
akuenTtoBaHHoe BaHkom. CormalweHve cuMTaeTcs 3akiOYEeHHbIM Ha YCIOBUSX, U3IOXEHHbIX B 3asiBreHnn o
HageneHun U3NYEeCcKoro nuua CcTaTyCoM YMOMHOMOYEHHOro nuua M Hactoswux [MpaBunax, ¢ MOMeHTa
noanvcaHus 3asBnennst 0 HageneHnm omManyeckoro nNuua CTaTycoM yrnorHOMOYEHHOro nuua Bcemy CTopoHamu.

HacToswume MNpasuna pasmeLuaroTcs Ha odumumnanbHoM cante baHka www.sibsoc.ru B ceTn NHTepHeT.

2.3. Hactoqawme [lpaBuna CTaHOBATCA HEOTHLEMIEMOW W COCTaBHOW 4acTbio YCNoOBUA B KadecTBe
NPUINOXEHNsT C MOMEHTA MX YTBEPXAEHUA BaHKoM.

2.4. TognucaHue KnueHToM 1 YNONHOMOYEHHbLIM NULUOM 3asiBNeHnss 0 HageneHnm usndeckoro nuua
CTaTyCOM YMOJSTHOMOYEHHOIO N SBNSETCS NOATBEPKOEHNEM MOSTHOrO 1 6e30roBopoYHoOro cornacus KnveHra
1 YNONMHOMOYEHHOTO nnua ¢ ycrnosusimn CornatleHus.



2.5. 3agBnenve o HageneHum U3M4ECKOro fnuua CTaTycoM YMOSTHOMOYEHHOro nuua odopMIsieTcs B
Moppasgenenusx baHka B Tpex ak3emnnspax no dopme, yctaHoBneHHon baxkom (Mpunoxenue 10 k O6LLMM
YCIOBMSAIM) Ha BYMa)KHOM HOCUTENe, No OAHOMY 3K3EMMMAPY A8 KaXKO0N N3 CTOPOH.

3. MPEOMET COINMALUEHUA

3.1. B cootBetctBMM ¢ O6WMMKU ycrioBusaMn obcnyxumBaHusa dusmdeckmx nuy «CUBCOLIBAHK» OO0
(nanee — O6wwme ycnosust) n degepanbHbiM 3akoHoM OT 02.12.1990 N 395-1 "O GaHkax K GaHKOBCKOW
peaTtenbHocTN" BaHk npegocTaBnsaeT KnneHTy BO3MOXHOCTb YCTAHOBWUTb [OOMOMHUTENbHBIA KOHTPOMNb CO
CTOPOHbl TpeTbero nuua (YMNOormHOMOYEHHOro nuua), C ero fWMYHOro Ccornacus, nyTemM 3akniyeHus B
MoppasneneHun baHka CornalleHns o HageneHnm U3nM4ecKoro nuua cTaTtycomM YrnorHOMOYEHHOro nuua ans
noaTeepXaeHus (nMMbo oTknoHeHus) crnegyowmx Onepaunii no 6aHKOBCKMM cdeTaMm (Bknagam) KnueTa:

3.1.1. Onepauuu, coBepLuaemMble Tonbko B MNoapasaenerHun baxka:

- Mony4YeHre HanuuHbIX AeHexHbIX cpeacTB co Cueta KnneHTa B kaccax baHka;

- nepeBo OeHexHbIX cpeactB co Cyeta KnueHTa B nonb3y TpPeTbMX MWL, B Cryyae, eCcriv pacxofHble
onepaumu npeaycMoTpeHbl I0rOBOPOM, 3aKMOYEHHbIM ¢ KnneHToMm.

3.2. CTOpOHbI [OroBOpUNNCh, YTO B pamkax Hactoswumx lNpasun He TpebyeTcs noaTBepxaeHus (nmbo
OTKNOHEHNs1) YNONHOMOYEHHbIM NULOM coBepLleHns KnueHtom cnegytowmx Onepauumn:

- BHeceHue/nepevncrneHve AOMNOMHUTENbHbIX B3HOCOB Ha CueT KnueHta B crnyyae, ecnu npuxogHble
onepaumu npeaycMoTpeHbl IOrOBOPOM, 3aKMOYEHHbIM ¢ KnneHToMm;

- BesHannyHble onepaumu no Kapte no onnate TOBapoB W YCNyr B TOProOBO-CEPBUCHBLIX NPeanpuUaTUsX
(TCI), B T.4. yepes ceTb NIHTEPHET;

- norawleHune KpeguTHbIX 0bsa3aTenscTB KnueHta nepeq baHkom,

- nepeBo AeHexHbIX cpeacTte co Cueta KnneHTa Ha cBoun CueT B baHke, B apyrve 6aHku B cnyyae, ecnu
pacxofHble onepauuy NnpegycMoTpPeHbl JOroBOPOM, 3aKmnioyYeHHbIM ¢ KnneHTom.

3.3. MNpw 3akntoyeHnn CornaweHuns KnneHTy yctaHaBnmBaeTcs:

- 3anpeT Ha coseplleHve onepauun no Cuyetam B cucteme WHTepHeT-6aHK npu Hanuuuu goctyna K
ycnyram 16O B pamkax Cepsuca «FAKTURA.RUy;

- npu Hanuumm y KnueHta KapTtcueta oTgenbHble pacxoaHble NuMntbl Ha KapTy Ha Bblgayy Hanmu4HbIX
OeHexHblx cpeactB B [logpasgeneHusax badka, B OaHkoMaTax, npuHagnexawmux ApyruM  KpeguTHbIM
opraHm3auusamM, npuHumarowmx Kk obenyxmsanuio Kapty baHka, B npegenax KoTopbix KrnveHT MoxeT nony4nTb
HanunyHble AeHexHble cpeacTaa B [logpasgenerusx baHka, B 6aHkomaTax, npuHagnexawmx Apyrum KpeauTHbIM
opraHusaumsm, npuHumatome k obenyxmnsanHuio Kapty baHka 6e3 nogreepxaeHust YNOMHOMOYEHHOro nmua B
cny4ae yka3saHusa Kaptcyeta B 3asgBneHnm o HageneHum onsmyeckoro nvua ctaTtycom ynorHOMOYEHHOTO nvua.

3.4. KnuneHT BnpaBe BbibpaTh CyeTa, no kotopbim Onepaumm, coBepLiaemble nm B cooTeeTcTBum ¢ n.3.1.1.
HacToswwmx MNpasun, TpebyoT NnogTBEPKAEHUS YNONHOMOYEHHbIM ULOM, CyMMbl MMMUTOB Ha Onepauuu, npu
OOCTVXXEHUN 1 NPEBbILLEHUN KOTOPbIX HEOBXOANMO OCYLLECTBUTEL KOHTPOIb, a Takke B Nt060N MOMEHT OTMEHUTb
HeobXoAMMOCTb NOATBEPXKOEHUSA YMNOTHOMOYEHHbIM NMLOM Takmx Onepauun no BbibpaHHbIM CuyeTam, nyTem
nogayun NUCbMeHHoro 3asBrneHns o nuweHMn U3NYeckoro nuua cratyca ynorHOMOYEHHOrO nvua no dopme,
ycTaHoBneHHon bankom (Mpunoxenne 11 k O6wmm ycnosusim) B MogpasgenerHnsix baxka.

CyMMbl NMMMUTOB Ha onepauuun, npu AOCTWKEHUM U MPEBbILLEHUN KOTOPbIX HEOBXOOAUMO OCYLLECTBUTb
KoHTponb Onepauuun, ycTaHaBnNuBaloTCA B pyorisix, B TOM YMCHE Npu yCTaHOBKE NMMUTA Afsi KOHTPOIS onepauui
no BanioTHbIM cyeTam KnnenTta. MNpu coBeplueHnn BantoTHoM Onepauumn no KOHTPONMPYEMOMY CYETY, Cymma
nepeeoga OyOoeT KOHBeEpTMpOBaHa B pybnm MO akTyanbHOMY Ha MOMEHT coBeplueHus Onepauumn Kypcy
LleHTpaneHoro baHka P®, ans ocyLlecTBneHnss CpaBHEHNSI C YCTAHOBMNEHHBIM IMMUTOM.

3.5. Onepaunu, Tpebyowmne NOATBEPKAEHUSA YMOITHOMOYEHHBIM FIMLOM, MOIMYT ObiTb pacnpoCTpaHEHbI
kak Ha CueT(-a), AenCTByOLWMI(-1e) Ha gaTy 3aknoveHns CornaleHusi, Tak U nyTem nogadm HoBoro 3asiBneHus
O HapgerneHun U3NYEeCKoro nuua CTaTycoM YMOMHOMOYEHHOro nuua no dopme, ycTaHoBreHHon BaHkom
(Mpunoxenune 10 k O6wmm ycroBusim) Ha CuyeT(-a) oTKpbITbI(-ble) BaHkom KnuneHTy mocrne gatbl 3aKmnoyeHus
CornaweHus B nepuog ero oencTaus.

4. NMOPAAOK HAOENEHWUA NULIA CTATYCOM YNOJNTHOMOYEHHOTI O JTULIA U NMULLEHUA
JINLA 3TOIo CTATYCA

4.1. Hapenenve nvua ctatycoM YNOMHOMOYEHHOIO NULa OCYLLLECTBIISETCS B Cllyvae NIMYHOro obpatleHms
B [logpasgneneHne baHka ogHoBpeMeHHO KnueHTa wn YnonHoMmoudeHHoro nwuua. lMpy atom KnueHTt wu
YNoNHOMOYEHHOe NNLo A0MKHbI ObITb KnueHTamn baHka.

duanyeckoe nNuUo npuobpeTaeT cratyCc YNOMHOMOYEHHOTO Nuua ¢ MOMeHTa nognucaHua Cornawexus
Bcemun CTopoHamum.

4.2, JlnweHne nuua ctatyca YNONMHOMOYEHHOMO Nuua OCYLLECTBNSAETCA No nHuuuatmee KnneHTa npm
nn4yHoMm obpauleHum B Nogpasgenenne baHka nytem nogayv NMCbMEHHOro 3asiBNeHus o NMweHnn hrusndeckoro
nvua cTtaTyca YNOMHOMOYEHHOro nuua no dgopme, ycrtaHoBreHHow baHkom (Mpunoxenne 11 k OGLWMM
YCITOBUSIM).

CraTyCc YNONHOMOYEHHOrO Nuua npekpaiiaeT OeNcTBOBaTb Ha Creaylwuin AeHb nocne nosnyyYeHus
BaHkom ot KnneHTa 3asiBneHust o nuweHun omanyeckoro nuua cratyca ynosIHOMOYEHHOro nuua.



Mpy nuweHnn nuua cratyca YNonHoModeHHOro nuua baHk yBegomMnsieT YNofHOMOYEHHOE Nnuuo O
nMLWeHUM YNOTHOMOYEHHOTIO LA faHHOro ctaTtyca nocpeacTBOM TenedOHHOro 3BOHKa Ha HOMep MOBUIBHOTO
TenegoHa Wunu NUCbMEHHO MO aapecy SMEeKTPOHHOW MOYTbl, NpegocTaBreHHbIE YMNOMHOMOYEHHBIM FALLOM
BaHky, n/unn nocpeactsom cuctemsl JBO.

B cnyyae npegoctaBneHust YMNONMHOMOYEHHbIM JIMLOM HEeOOCTOBEPHOro wu/mnu Hepabovero Homepa
MobunbHoro TenedoHa W/unu agpeca 3NeKTPOHHOW No4Tbl, baHk He HeceT OTBETCTBEHHOCTU 3a MONy4vYeHue
yBeOMIIEHUS YNOTHOMOYEHHbIM MULIOM O NULeHMn YNONHOMOYEHHOro nNuua JaHHoro crartyca.

4.3. CtatycoMm YMNOMHOMOYEHHOIO LA MOXeT OblTb HageneHo OoAHO u3Mveckoe nuuo, a
YNONHOMOYEHHOE NNLIO OOHOBPEMEHHO KOHTpONMpoBaTh He 6onee Tpex KnveHtoB BaHka.

4.4, CtatycoMm YNOMHOMOYEHHOro nmua He MOXeT ObiTb HaferneHo Nuuo, BKIIOYEHHOE B MNepedeHb
opraHmsaumMi n U3NYECKUX §Nnl, B OTHOLUEHMM KOTOPbIX WMEKTCS cBegeHnst o6 KX npuyacTHOCTM K
3KCTPEMUCTCKON AEATENBHOCTU UMK TEPPOPU3MY.

4.5. YNONHOMOYEHHOE JMLO OCYLIeCTBNAET CBOW (PYHKUMM B MNOpsigke WM Ha  YCroBuSX,
npeaycMoTpeHHbIMU HacToAwmMK MNpasunamu.

5. NMOPSAOOK NOATBEPXAEHWUA OMEPALMA, COBEPLLUAEMbIX KNMMEHTOM, TPEBYIOLLIUX
NoATBEPXAEHUA YNOJIHOMOYEHHbLIM JTULIOM

5.1. Mpn nonyyeHnn bBbaHkom pacnopsbkeHnss KnneHta o coseplueHun Onepauun, Tpebytowen
NoATBEPXKAEHMS YTONTHOMOYEHHbLIM NULoM, BaHk yBegomnsieT YNOonHOMOYEHHOE Lo O coBepLueHnn KnueHtom
Onepauunun, TpebytoLwen nogTBepKaeHust YNornHOMOYEHHbIM NIMLOM, NMOCPEACTBOM TenedOoHHOro 3BOHKa Ha
HOomMep MobOunbHOro TenedoHa WunNM NUCbMEHHO MO afpecy 3MEeKTPOHHOM MOuThbl, MNPEeAOCTaBMEHHbIE
YnonHoMo4eHHbIM oM baxky, u/unmn nocpegctsom cuctemsl [B0.

B cnyyae npepoctaBneHus YNOMHOMOYEHHBIM fULOM HEeOOCTOBEPHOro w/unu Hepabodero Homepa
MobBunbHoro TenedoHa W/unu agpeca 3NEeKTPOHHOW MoYThl, baHK He HeceT OTBETCTBEHHOCTU 3a Mony4veHue
yBeOOMIEHUS YMNOMHOMOYEHHbIM NMLOM O coBeplueHnn KnveHtom Onepauuun, Tpebytowen NoATBepKAeHUs
YNONHOMOYEHHbLIM NTULOM.

5.2. baHk wucnonHAeT pacnopsbkeHnss Knventa no Onepauuvsam, TpebyowmMm nogTeepKaeHus
YNONHOMOYEHHBbIM NULIOM, NPW NUYHOM NpucyTCcTBUM B [logpasgeneHun baHka, B KOTOpOM coBepLuaeTcs
onepauus, ogHoBpeMeHHO KnmeHTa u YnonHomouyeHHoro nuua. [lpym atom Onepauusa, Tpebyrowas
noaTBEPXAEHNST YNOMHOMOYEHHbIM NULIOM, JOIKHA OblTb NoaTBepXaeHa (NMMbo OTKNoHeHa) YNONMHOMOYEHHbIM
nMUOM He nosgHee 12 YacoB C MOMEHTa yBeAOMIEeHUs1 BaHKOM YMOMHOMOYEHHOro nvua o HeobxoaumocTu
noateepants Onepauuto. [Jo MOMeHTa NonyyYeHus OT YNOMHOMOYEHHOro nvua noaTBepXAeHns CoBepLUeHus
Onepauuu, Tpebyrowen MNOATBEPKOAEHUA YMNOMHOMOYEHHBIM NUUOM, No dopme, yCTaHOBREHHOW bBaHkom
(Mpunoxenue 12 k O6wMM ycnosusim), baHk NpuocTaHaBnNMBaeT NPUEM K UCMONMHEHMIO pacnopsikeHns KnueHTa.

5.3. Mpn nony4yeHun ot YNOMHOMOYEHHOro Nnua B COOTBETCTBMM C MYHKTOM 5.2. HacTodAwwmx [Mpasun
noaTeBepxaeHnst cosepueHnss Onepauuun, Tpebylowen noaTBEepXOeHUA YMONMHOMOYEHHbIM nuUoM, baHk
NPVYHUMAET K UCMOMHEHNIO pacnopsbkeHne KnveHTa npu OTCYTCTBUM MHbIX YCTAHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon deagepaumm ocHOBaHWUIA He NpUHMMaTL pacnopsikeHne KnmeHta K MCMONTHEHNO.

5.4. Mpn nonyyeHun OT YMNONMHOMOYEHHOIO fMLA pPacropsPKeHN 00 OTKIOHEHUM COBEPLLEHMS
Onepauunu, Tpebytowen noaTBePXKAeHUs YMOMHOMOYEHHBIM fULOM, NMOO HenonydeHuM NoATBEPXKAEHUS
coBeplieHns Onepaumun, Tpebytowien noaTBepXaeHUs YMNONMHOMOYEHHbIM JNLOM, B CPOK, YCTAHOBJIEHHbIN
nyHKTOMm 5.2., BaHk He npuHMMaeT pacnopsbkeHne KnveHTta K MCMOSTHEHMIO.

6. CTOUMOCTb YCNYT

6.1. KnueHT onnadmsaeT ycnyrn baHka no nHdopmupoBaHuio KnueHta n YNONHOMOYEHHOro nuua, u
COBepLUEHME WHbIX OENCTBMIW, NpeaycMOTpeHHbiX [lpaBunamu, B pa3mepe u nopsgke, npegycMOTPEHHOM
Tapudamu baHka.

Tapudbl onybnukoBaHbl Ha odumumaneHom cante bBaHka B cetn WHTepHeT mo agpecy www.sibsoc.ru
(Banee — odmumnanbHbIN CanT) n pa3meLLeHbl B nogpasaeneHusax bauka.

6.2. KnneHT HacTosawmm npegoctaenseT baHky npaBo cnuckiBaTb 6€3 AOMNONHUTENBHOMO pacnopsKeHus
KriveHTa cymMMbl KOMUCCUOHHOTO BO3HarpaxaeHuss baHka 3a ycnyrm B cooTBeTcTBUMM C Tapudamun baHka, c
nobbix CueTtoB KnneHTa B baHke, kak OTKPbITbIX HA MOMEHT 3akntodeHnst CornalueHus, Tak u co CHeToB, KOTopble
MoryT ObITb OTKpbITEl KnneHTy BaHnkom B Gyaywiem. KnneHT BrnpaBe OCyLLECTBRATb OMNAaTty KOMUCCUMOHHOIO
BOo3HarpaxaeHnuss baHka 3a ycnyrm B cootBeTcTBUM C Tapudamu baHka, niobbiMi uHBIMKM criocobamu,
npeaycMoTpeHHbIMU 3aKkoHoAaTenbCcTBOM Poccuiickon epnepaumm.

6.3. baHk He npepgocTtaenseT ycnyry, ecnu Ha CuyeTte KnveHTa HeQoOCTaTOYMHO OEHEXHbIX CpeacTB And
onnartbl KOMUCCMOHHOIO BO3HArpaXkaeHusl.

7. CPOK OEWUCTBMA COIMALLEHUA

7.1. CornaiieHvie BCTynaeT B CUITy C MOMeHTa ero noanucaHust CTopoHamu M OeUCTBYET A0 NULIEHUS
YNonHOMOYeHHOro Nnnua AaHHoro cTaTtyca, Moo 10 MOMEHTa NpeKpaLleHNsl BCEX 10roBOPOB GaHKOBCKOro cyeTa
(Bknapga), 3akntoYeHHbIX KnueHTom ¢ BaHkom.



7.2. Hactosiwue MpaBuna npuMeHsaoTCs K oTHoweHusM CTOPOH B TeYEHUE cpoka Aencteusa CornatleHus.
Mpu BBeaoeHun B fencteme baHkom HoBol pepakumu lNMpasun, CTOPOHbI PYKOBOACTBYIOTCA HOBOW pepakumen
MpaBun ¢ patbl BBEAEHWS.

8. MPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

8.1. MPABA N OBA3AHHOCTU BAHKA

8.1.1. baHk Bnpage:

- B OOHOCTOPOHHEM MNOPSAAKE U3MEeHATb/OononHATh NpaBuna u Tapudbl B nopsake, YCTaHOBEHHOM
HacTosilwmmMun MNpasunamu;

- nony4yatb NpegycMoTpeHHble Mpasunamu n Tapudammn baHka CyMMbl KOMUMCCUOHHOIO BO3HarpaxaeHus.

8.1.2. BaHk 06s3aH:

- Hagnexawmm o6pa3oM UCMONMHATbL CBON 0bsi3aTenbCcTBa nNo CornalleHuto.

8.2. MPABA N OBA3AHHOCTU KIMUMEHTA

8.2.1. KnueHT Bnpaae:

- NMUWKTL YNOMHOMOYEHHOE NULIO cTaTyca U pacTtoprHyTb CornaweHve B nopsigke, npegycMOTPEHHOM
HacTosilwmmMun MNpaeunamu.

8.2.2. KnueHT 0653aH:

- npegocTaBnATb baHKy [OCTOBEPHYH M aKkTyanbHyl WHGopmauuio, Heobxogumyto banky ans
Haanexawlero McnonHeHus 06s3atenscTs No CornalleHnto;

- CBOEBPEMEHHO onnadvMBaTb BO3HarpaxaeHue 3a ycnyrn baHka B cooTtBeTcTBUMM C [lpaBunamu u
Tapudamn baHka.

8.3. MPABA U OBA3AHHOCTU YNOJIHOMOYEHHOI'O JIMLIA

8.3.1. YnonHoMou4eHHoe 1o Bnpase:

- NOATBEPXAATb UMK OTKMOHATL onepauun KnveHTa B nopsaake, npegycMoTpeHHoM [Mpasunamu.

8.3.2. YNonHoMo4eHHoe NnLo 0bA3aHo:

- Hagnexawum obpasom UCNONHATL CBOU obA3aTenbcTBa No CornalleHunio;

-npegocTtaBnaTe baHKky [OOCTOBEpHyl UM akTyanbHyl WHdopmauuio, Heobxoaumyo baHky gns
Haane)awlero ucnosHeHus ooa3atenscTs No CornatleHuto.

9. MPOYUE YCnoBuUA

9.1. baHk yBegomnsieT KnneHta n YNonHOMOYEHHOE NMLIO MOCPEACTBOM TENEdOHHOro 3BOHKa Ha HOMep
MOOMNbHOro TenedoHa W/unu NUCbLMEHHO NO afdpecy 3NEKTPOHHOW MoYThl, NpefoCcTaBrieHHble KrineHTom u
YnonHOMOo4YeHHbIM nnuom baHky, n/mnmn nocpeactesom cuctemsl [60.

KrnneHT n YNornHOMOYEHHOE N0 OCBEAOMIIEHbI O TOM, YTO MHMpOpMaLud, Hanpaensemas no agpecy
3NEKTPOHHON noyThl KnneHta 1 YNONHOMOYEHHOrO Nnnua, MoXeT BbiTb nepexBadeHa, npoynTaHa u nsmMeHeHa
TpeTbMMK nNuuamun. baHk He rapaHTUpyeT 1 He HeceT OTBETCTBEHHOCTM 3a COXpPaHeHne KOHMMAEHUNanbsHOCTU
NMHpopmauun.

baHk He HeceT OTBETCTBEHHOCTM 3a cbou B pabore cetu VHTepHeT, ceTen CBA3W, BO3HMKLLIME MO
He3aBucAWMM oT baHka nNpnynHam 1 noenekwmne 3a cobo HECBOEBPEMEHHOE MOSTyYEHUE UMM HEMomnyveHne
KrnneHTom 1 YNONHOMOYEHHbLIM NULOM yBEOOMIEHU OT baHka.

9.2. Mo ycnoBusaAM, He NpegyCMOTPEHHbIMU HacToswmmu [paBunamu, CTOPOHbI PYKOBOACTBYHOTCSH
OencTByOLWMM 3akoHogaTenscTBoM Poccunckon degepaumm.

9.3. baHK umeeT npaBO BHOCUTb M3MeHeHusa B [lpaBuna M Tapudbl B OQHOCTOPOHHEM MOPSAKE,
yBegomMmB KrnveHTa u YNOMHOMOYEHHOE NULO O BHECEHUWN MW3MeHeHun/gononHeHnn B [lpaBuna nytem
onybnvkoBaHusa uHdopmaumm o6 nameHeHnsx/gononHeHnsx, He nosgHee 10 (JdecaTtun) kaneHgapHbIX OHEW OO
BCTYMEHUS B CUIY U3MEHEHWUIA/OONONMHEHWNA.

baHk, c uenbio o3HakoMneHus KnueHTa M YNomnHOMOYeHHOro nuua c lMpaBunamu, UM3MEHEeHUsSMKU Un
OOMOMHEHNsAMN K HUM, Tapudamu, N3MEHEHUSIMU N OOMONTHEHNSMU K HUM, pasMellaeT COOTBETCTByHLIME
MHGOPMaLMOHHBIE coobLLeHns Ha oduumnansHoM cavte baHka u cteHgax baHka (ero nogpasgeneHun).

M3ameHeHus1, BHeCEHHble baHKoM, cTaHOBATCA 06A3aTenbHbiMKU Anist CTOPOH.

9.4. Bce cnopbl 1 pasHornacusa no CornalleHnio, He yperynumpoBaHHbIe MyTeM MEPEroBOpoB, nognexar
paspeLLeHnto B Nopsiake, yCTaHOBNEHHOM AENCTBYOLLUM 3akoHog4aTenbcTBOM Poccunckon degepaunm, cygom
no MecTy HaxoxaeHus baHka.



MpunoxexHue 10

K O6WMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0
3asiBneHue o npucoeanHeHUn
k MpaBunam HageneHusa husmyeckoro nuua cTaTyCom ynosiHOMOYEeHHOro nuua Ansi noaTBepPKaeHUs
onepauuin no 6aHKOBCKUM cyeTaMm (BKnagam) knueHta - msunyeckoro nuua «CUBCOLUBAHK» OO0

CBefeHns 0 KINeHTe

damnnug, Nmsa, OTyecTBO

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHCcTBO Craryc

,D,OKyMeHT, y,EI.OCTOBepﬂIOLIJMﬁ JIMYHOCTb.

AOpec MeCTOXMTENLCTBA (permcTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec aNeKTPOHHOM NOYThI

CBeneHus 06 YMNOJTHOMOYEHHOM JnLe KnneHTa

damunua, ma, OtyecTso

WHH (npu Hanwu4un) CHWUNC (npu Hannummn) |
[aTa poxaeHust | MecTo poxxaeHust

["paxgaHCcTBO Craryc

[OKYMEHT, yOOCTOBEPSOLNIA JIMYHOCTD:

AJpec MeCTOXMTENbCTBA (perncTpaumm)
unm mecrta npebbiBaHus

Afgpec Ansa noyToBbIX OTNPABIEHUN

TenedoH / agpec 3neKTPOHHOM NOYThI

1. Hactoswmm 3asBrnsito 0 npucoeguHeHnn K aencTeytowlen pegakumm MpaBun HageneHusi hmsmnyeckoro
NvMua cTatycoMm YMOJSIHOMOYEHHOro nuua Ans NOATBEpPXAeHWs onepauui no 6aHKOBCKUMM cuyeTam
(Bknapam) knueHta - dmsnyveckoro nuua «CUBCOLIBAHK» OOO (panee — [lpaBuna) B nopsigke,
npegycmoTpeHHOM cTaTben 428 [MpaxgaHckoro kogekca P®. A noareepxgato, 4o ¢ [Npasunamm o3HakoMeH
N cornaceH, 4Yto Bce nonoxeHus MNMpaeun pasbsacHEHbl MHE B NMOMHOM ob6beme, Bktoyas Tapudbl 1 nopsagok
BHeceHus B NMpaBuna nameHeHun n goNonHEHWN.

2. MNopgTtBepxaato, YTO MHOPMaUUs, NPeaoCcTaBeHHass MHOW B HaAcTosleM 3asBneHun, SBnsAeTcsl NOSIHOWN,
TOYHOW 1 OCTOBEPHON BO BCEX OTHOLLEHUSX, S HE BO3paxkato NpoTmB npoBepkn. O6a3ytocb MHHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCEX N3MEHEHMSAX MPeLOCTaBNEHHON MHGOPMaLMK.

3. Hacrosilwumm 3aaBnsil0 0 NpUcoeAUHEHUU K AeNCTByOLWen pegakummn O6LWmMx ycnoBumn o6cnyxmBaHus
¢dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgaw, yto ¢ O6wumu ycnosuamun mn Tapudamm
«CMBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHmss O6Lmx ycrioBMn pas3bsCHEHbl MHE B
norHoMm ob6beme, BKItoYas NOpsiAOK BHECEHNS U3MEHEHWI N [OMONHEHWIA.

4. YBepomrieH(-a) o ToMm, yto Obwme ycnosus, Tapudbl « CUBCOLBAHK» OOO pasmelleHbl Ha cante baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru u B nogpasgeneHusx baHka.

KnneHt

(mognwucek) (©.1.0))

YnonHoMoyeHHoe
nvuo

(mognwucek) (©.1.0))



Mpouy:

yCTaHOBUTb MNoATBepXOeHne Ha CcoBepLueHne MHOW cnegywwmnx onepaLu/l|7|, Tpe6y+ou.w|x noareBepXxneHusa
YNONHOMOYEHHbLIM NTULOM:

- onyyYeHue HannyHbIX JeHEXHbIX cpeacTs ¢ Moero(-ux) Cueta(-oB);
- NepeBo AeHeXHbIX cpeacTB ¢ Moero(-ux) Cyeta(-oB) B Nonb3y TpeTbux nuu no Cyety(-am):

Ha CymMmMy OT ( ) n bonee;

(ykasatb Homep Cyerta)

.............. (Ha neyamp 8b1800UMCsI HEO6X0OUMOE KOIUHECMBO CMPOK)

«__» 20_r.

KnveHt
(nognwucek) (©.1.0))

YNonHoMo4eHHoe

nmuo
(nognwucek) (©.1.0))

3asBneHne NpuHATo «_» 20
(nognwucek) (©.1.0))

Appec n pekBu3nTbl baHka:

«CUBCOLBAHK» OO0 MHH 2224009042, KM 222101001, OrPH 1022200525819

656049, AnTanckun kpan, r.bapHayn, np-kt JleHnHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 B OKL, Ne 2 CUBNPCKOI'O I'Y BAHKA POCCUA



MpunoxeHue 11

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABJIEHUE
O NnweHUn pmsnyeckoro nuua cratyca ynosHOMOYEHHOro nmua

CBefeHns 0 KIMeHTe

damnnug, Nmsa, OT4yecTBO

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHcTBO Crartyc

,D,OKyMeHT, yﬂOCTOBepﬂIOLIJMﬁ JIMYHOCTb.

AOpec MeCTOXMTENbCTBA (perncTpaumm)
unn Mecta npebbiBaHNs

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/II7I

TenedoH / agpec 3NeKTPOHHOM NOYThI

CsegeHus 06 YNOJTHOMOYEHHOM JnLe KnmeHTa

damunua, Nma, OTtyecTBo

VHH (npu Hanwu4uu) CHUNC (npu Hannummn) |
[aTa poxaeHust | MecTo poxxaeHust

paxxgaHCcTBO Craryc

[OKYyMEHT, yOOCTOBEPSIOLNIA JIMYHOCTD:

AJpec MeCTOXMTENbCTBA (perncTpaumm)
nnun mecta npebbiBaHUs

Afgpec Ansa noyToBbIX OTNPABIEHUN

TenedoH / agpec 3neKTPOHHOM NOYThI

Mpowy pacToprHyTb COrnalieHne O HageneHuM nuua cTaTycoM  YMNOofIHOMOYEHHOro nuua Aans
noaTBEPXAEHWs1 onepaumi No 6aHKOBCKMM cyeTaM (BKragam) KnmeHTa — hn3nyeckoro nuua co cnegyloLwero
OHs nocne nonyyexHus baHkom aaHHoOro 3asiBneHust.

« » 20 .
(noanuchb) (PN0)
OTmeTKM GaHka
3asiBrneHne NpuHATO «__ » 20 .
[QormkHocTb paboTHMka baHka] [®UNO]

CornalieHune pacToprHyTo «___ » 20 .



MpunoxeHue 12

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

3AABJIEHUE
Ha noaTBepXAeHWe COBepPLUEHUs onepaLumn KNMeHToM, Tpedytowein noaTBepXaeHus
YNOSTHOMO4Y€HHbIM ML OM

A

(ykasbiBaetca @./1.0. YNoNMHOMOYEHHOr0 nuua NosiHOCTbIO)
coBepLueHne

(ykasbiBaetca ®.M.0. KnneHta nonHocTbH0)
onepaunn (HykHoe OTMETUTb).

nony4vyeHune Hanu4yHbIX AeHeXHbIX cpencTB B CyMMme

O co CyeTa, OTKpLITOrO . . r., Ne
nepeBof AEHEXHbIX CPeACTB B CyMMe
O co CyeTa, OTKpLITOrO . . r., Ne
B MOnb3y
noAaTeepXxaato.
«__ » 20_r. BpeMs Nofadun 3asBreHns :
(nognwucek)
OTmeTKM 6aHKa
3asBneHne NpUHATO «___ » 20_r.

[QormxHocTb paboTHMKa baHka] [®NO]




MpunoxeHue 13

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

YBEOOMIIEHUE

OB OTKAS3E OT 3AKITIOYEHUA OOINOBOPA (MPEAOCTABJIEHUNA OOCTYNA K
ycnyram AuCTAHUMOHHOIO BAHKOBCKOIO OBCITYXXUBAHWUA)

Komy:

B cootBeTcTBMM C nyHKTOM 2.1 cTaTbm 9 PepepanbHoro 3akoHa ot 27.06.2011r. Ne 161-$3
«O HaumoHanbHon nnartexHon cucteme» « CUBCOUBAHK» OOO oTka3biBaeT Bam B 3aknoveHnn
Aorosopa (npegocTaBneHnmn JocTyna K ycriyraM AUCTaHUMOHHOro 6aHKOBCKOro 0B6Cny>KMBaHus).

[ata npuHATUS pelweHns o6 oTkase OT 3aknoYveHUss Jorosopa (NpeaocTaBneHns gocTtyna K
ycriyram AUCTaHUMOHHOrO 6aHKOBCKOro 06CnyXuBaHns) «__ » 20 .

MpuunHOM NpUHATUSA pelleHns o6 oTKase OT 3aknoveHus gorosopa (NMpefocTaBrneHus
AocTyna K ycriyram gucTaHumMoHHOro 6aHKoBCKOro obenyxmnBanns) asnaeTcs nonyyeHne ot baHka
Poccumn nHpopmaumm, cogepxailencs B 6ase AaHHbIX O Cnydasix M MNOMbITKaX OCYLLECTBEHUS
nepeBodoB AeHeXHbIX cpeacTB 6e3 A06pOBOMBHOIO corflacusa KveHTa, KoTopasi COAEpPXUT
cBeJeHUs, OTHOCALLMECSH K KNNEHTY U (MNK) ero anekKTpoHHOMY CPeACTBY nnaTtexa.

C yBaxeHuem,
/ / / /

(JomkHocTb, nognuck, ©.1.0., gata)




