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1. TEPMWHbI W ONPEOENEHNA

Push-yBegomneHue — coobuieHne, otnpasnsemoe BaHkOM ¢ ucnonb3oBaHneM ceTu VIHTEepHeT Ha
MobunbHoe yCTPONCTBO C YCTAHOBIEHHBIM Ha HEM MOBUMABHBIM NPUNOXKEHNEM.

SMS - coobGweHue — TeKCToBOe cooblieHue, Hanpaensemoe baHkom Ha Homep(-a) MOOWBHOro
TenedoHa(-os) KnueHTa.

ABTOMaTU3npoBaHHan 6aHkoBckas cuctema (ABC) — nporpammHo-annapatHbin komnnekc baka,
obecneunBawowmn nposegeHve KnveHtom onepaumi no CuyeTam/Bknagam u apyrum npogyktam banka wm
cogepxawmn umHpopmaumio o0 KnueHTe, goctaTtoudHyo ans ero MpgeHtudukaumm mn AyTeHTuduKaumun B
cootBeTcTBUN ¢ JOTOBOPOM.

AyTeHTudbmkauma — yagocToBepeHue npaBOMOYHOCTM obpalleHns KnveHTa (goBepeHHoro nuua
KnuenTa) B BaHk, Ans coBeplueHnsa onepauun n/vnm nonyvyeHns uHcdopmaumm no Cyetam/Bknagam n Apyrum
npoayktam B baHke B nopsgke, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOM KOMMEPYECKMA CUBUPCKUWA COLMAIBbHLIN BAHK» OBLIECTBO C
OrPAHNYEHHOW OTBETCTBEHHOCTbIO («CUMBCOLIBAHK» O0O0)

BesoT3biBHOCTL epeBoaa AeHeXHbIX CPeAcTB — xapakrepucTuka [lepeBoga OeHEXHbIX CPeacTs,
obo3Havalowasa oTCyTCTBME UMM MpeKpalleHne BO3MOXHOCTW OT3biBa PacrnopsKeHust 06 OcCyLLeCTBEeHMN
lMepeBoga AeHEXHbIX CPeaCcTB B ONpeaeneHHbI MOMEHT BPEMEHW, eCriv MHOE He 06YCrNoBMEHO NPUMEHSEMON
dopmol 6e3HanUYHbIX pacyeToB NNy degeparnbHbIM 3aKOHOM.

BeHeduumnap (6eHedmumapHbIn Bnageneu) — usnyeckoe nuuo, KOTOPOMY MpUHaAnexart npaesa Ha
AEHexXHble cpeacTBa, Haxogswmecs Ha CueTe.

Bbinucka - oT4yeT no onepauuam, nposeaeHHbIM no CyeTy, 3a onpeaeneHHbIn Nepuoa BpeMEHM.

Depxatenb Kaptbl — cduanyeckoe nuuo, Ha umsA KOTOPOro BbinyweHa KapTa, nonyyuBllee npaBo Ha
nonb3oBaHne KapToln B COOTBETCTBUM JOrOBOPOM, 3aKIOYEHHbIM Mexay baHkom n KnueHtom.

OuctaHumoHHoe GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne bavkom KnneHTy
BO3MOXHOCTU CaMOCTOSTENbHO hOpMMPOBaTL U nepedaBaTb B baHk MO TENEKOMMYHUKALMOHHbIM KaHanam
obLero nonb3oBaHUSA pPacnopsxeHns n obmeHuBaTbcA € BaHKOM WHMOPMAUMOHHBIMKM COOBLEHMAMUN C
ucnons3osaHnem cepsuca «FAKTURA.RU».

OOroBOP - O6wue ycroBus obcnyxmBaHusa duandeckux nuy, 3aserneHne Ha OGaHkoBCKoe
obcnyxvBaHve, Hagnexawum obpa3oM 3anofiHEHHOe M nognucaHHoe KnueHTom, akuentoBaHHoe BaHkom, un
Tapudbl Ha ycnyrm bBaHka, npegoctaBnsiemble U3MYECKUM NULAM, B COBOKYMHOCTM SBMASAOLLMECS
3aKnyeHHbIM Mexay Knnentom n BaHkom [JoroBopom 6aHKOBCKOro obcnyxmBaHus

OoroBop 6aHKOBCKOro BKnaga — [fJoroBop mexay baHkom u KnveHToM, 3akmo4YeHHbI C Lenbko
pasMeLleHNs LOEeHEXHbIX CPEeACTB M MONydeHUs [OXOOO0B B BMAE MNPOLIEHTOB, HAYUCASIEMbIX Ha CyMMY
pa3MeLlEHHbIX JEHEXHbBIX CPEACTB.

[OoroBop 6aHKOBCKOro cyerta — pgorosop mexay baHkom u KnveHTOM, 3akmtoveHHbIn C uenbto
COBEPLUEHMS pacYETHbIX Onepauui, He CBA3aHHbIX C MPeanpUHUMATENbCKOW OEeATENbHOCTbIO WUMU YacTHOWM
NpakTUKom

[JoroBop Ha BbINyCK W obcnyxuBaHuMe KapTbl — JoroBop Mexgy bBbaHkom wn  KnueHtom,
npegycMmartpusanoLLni oTKpbiTUe KapTcyeTa, Bbinyck KapTsl

3asiBneHne Ha G6aHKOBCKOe OOCnyXuBaHWe — 3asiBfieHMe O NpuUcoeauHeHuMn K HactoawmMm O6wimm
yCnoBUsSM 0BCINy>XMBaHUSA PU3NYECKUX ML, COCTaBMeHHoe No copme ycTaHoBneHHoW BaHkom, B TOM uucne
cofepxalimecs B opyrux 3assneHusx (qorosopax) Knuexra

NpeHTudmkauma — ycraHosneHne nnuHoctn Knuenta (npegcrasmtens KnuenTa) npu ero obpalleHuu B
BaHk ons coBeplieHnss GaHKOBCKUX onepauun unm nonyyveHus mHcgpopmauum no cyetam KnueHta B nopsigke,
npegycmotpeHHom JOITOBOPOM.

UHdopmaumoHHoe coobuieHne — nwboe WHpopMaumoHHoe coobuleHne bBaHka, oTnpaBnsiemoe

KnneHnTy B Buge SMS-coobuenns nnm B euge Push-yBegomnenus.

Kapta — nepcoHanuaupoBaHHasi (C ykazaHMeM Ha NULEBOW CTOPOHEe UMeHu u camunum Oepxartens
KapTbl) 6aHkoBCkas kapTa, npegHasHavyeHHas Ans coseplleHus onepauun [depxaTtenem KapTel B npegenax
YCTaHOBMEHHOro NnaTexHoro numuTa.

Kaptcuetr — CueT umanyeckoro nuua, OTKPbITbIA HA OCHOBAHMW 3aKMOYEHHOro Mexay BbaHkom u
KnueHtom [oroBopa Ha BbiNycK W 0OCnyXvMBaHWe KapTbl AN y4eTa oOnepauui, CoBepllaeMbiX C
MCMNOMb30BaHNEM KapTbl/pEKBU3UTOB KapThl.

KnuneHT — dpmnsmyeckoe nuuo, 3aknounsiee ¢ bankom [JOTOBOP.



KomnpomeTtaumsa — dakt [octyna MNOCTOPOHHEro fnvua K 3awuwaeMon MHopMauun, a Takke
nogo3peHne Ha Hero.

KoHTaKkTHbIN UeHTp — BblaerneHHoe noApasaeneHve baHka vnu cneuwanuaupoBaHHas opraHusaLus,
3aHumatoLmecs obpaboTtkon obpatleHmint KnmeHtoe baHka no ronocoBbIM KaHanam CBsi3u.

NlorH — nepcoHanbHbI uAeHTUUKATOP nNoNnb3oBaTend, npeacTaBnNAaAlWMIn Cob6ON  YHUKANbHYIO
nocriefoBaTenbHOCTL CUMBOMOB, Ucnonb3yemyo Ansa WpoeHtudpukauum KnveHTa npu Bxoge B cuUCTeEMy
MHTepHeT-6aHk.

Mo6unbHoe npunoxeHue — NpunoXxeHue (nporpammHoe obecneyexHme) ans MobunbHOro ycTponcTBea,
npepocTasnsoLllee KnueHTy BO3MOXHOCTb AOCTyna k cucteme NHTepHeT-6aHk ¢ MobunbHOro yctponcrsea.

Mo6GunbHOe YCTPOWMCTBO - 3MIEKTPOHHOE YCTPOWCTBO (MNaHwWeT, cMapTgoH, MOBUNbHbIA TenedoH u
T.N.), Haxogsweecs B NMYHOM Monb3oBaHuu KnueHTa, Mmerollee MNOAKMYeHWe K MoOGUnbHOW (MOABUXKHON
paguotenegoHHON) CBA3N U/MNn MHPOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» — 3A0 «bwunnuHrosein ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel [bxanunsa, a.11, oduc 218), ocywecTersioLlee
MHpopMaLMOHHOE K TexHonornveckoe obcnyxmnsaHme KnvenTta n barnka B pamkax cepsuca « FAKTURA.RU»

OcHoBHOM HoOMep TenedoHa — Homep MOOUINBLHOrO TenedoHa, NPEeAOCTaBMEHHbIN KIIMEHTOM W
3aperncTpMpoBaHHbin baHkom, Mcnonb3yembii Ans naeHTudmkaumMm KnveHTa npy nNpegocTaBneHnn ycnyr (B
ToM ymncne ycnyr 6O, SMS-nHgopmupoBaHus u 1.4.)

OdwmumnanbHbin canT BaHka — caiiT baHka B MHOpMaLNOHHO-TENEKOMMYHMKALMOHHOM ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOMb3yeMbI B Nape C JIOTMHOM Ang AocTyna B cucTtemy MIHTepHeT-6aHk
Ans dusmdecknx nuy. MNMapone MHOrOKPATHOrO MCMNONb30BaHUS 3agaeTcs KrnmeHTOM camocTosTenbHO cpasy
nocre ycrneLwHoro BBoga BpEMEHHOro Naponsi.

NMepeBoa AeHexHbIX cpeactB — fenctBuss banka no [lepeBoaoy [AeHeEXHbIX CPeACcTB B pamkax
npuMeHsaeMbiX opM Be3HanNUyYHbIX pacyeToB MO NPEeAOCTaBIEHMIO NOMNyYaTeNnto CPEACTB AEHEXHbIX CPEACTB
nnaTenbLymka.

MnaTeXHbIn NUMUT — NUMUT KapTbl, YCTAHOBIEHHbIN B Npegeriax octatka COOCTBEHHbIX OEHEXHbIX
cpenctB KnveHta Ha KapTcueTe w/vnu npepocTaBrieHHbIX BbaHkom KpeawuTHbIX CPeAcTB B COOTBETCTBUM C
ycnosusimu [loroBopa Ha BbINycK 1 006CnyXMBaHWe KapTbl.

MoppasneneHus BaHka — nogpasgeneHus baHka, ocywecTBnsawowme obenyxmeaHue pmanyecknx nu
no 6aHkoBckuM onepauunsam. NepeyeHb MNogpasgenennii baHka pasmelleH Ha OdumumansHom cante baHka.

MopyyeHue KnueHTa - 3adBneHue, nopyyeHue, pacnopsxkeHne KnveHTa, odopmMmreHHoe no
ycTaHoBneHHon baHkom opme, B TOM 4uCne pacnopsikeHue, cogepxkalweecsa B Opyrnx [Jorosopax,
3aKNOYEeHHbIX Mexay baHkom n KnneHtom, nognucaHHoe KnneHTom cobCTBEHHOPYYHO, MO0 COCTaBneHHoe C
ucnonb3oBaHneM crnocobos VgeHtudukaumm n AyteHtudpmkaumm, onpegeneHHoeix JOMOBOPOM, ecnn nHoe
He ycTaHoBneHo [1oroBopom Ha Bbinyck 1 obcnyxuneaHme kaptbl «CUBCOLIBAHK»

MocTOAHHLIN Naponb — Napofb MHOrOKPATHOrO UCMOSb30BAaHUSA C HEOTPaHUYEHHBIM CPOKOM OENCTBUS.
WcnonbayeTcsa ansa AyteHTudukauum n igeHtudpmkaumm Knuernta npu Bxoge B cuctemy MHtepHeT-6aHKk.

MpepocraButenb — nuUO, OENCTBYKWOLWEE OT MMEHM U B MHTepecax KnveHTa B cuny MNOMHOMOYMS,
OCHOBAHHOIO Ha [AOBEPEHHOCTW, YyKaszaHUW 3akoHa MO0 akTe YMONHOMOYEHHOro Ha TO roCy4apCTBEHHOrO
opraHa unm opraHa MecTHOro camoynpasrieHus

Pa3oBbIN ceKpeTHbIW Naposib — YHWKaNbHbIA HAOOP CUMBOSIOB, UCMOMb3yeMbIA AN NOATBEPXOEHMWS
NPOCTOr0 9MNEKTPOHHOro [AOKyMeHTa, aBTopu3auuuv KnmeHTa U coBeplleHMs WHbIX OencTBui. PasoBblv
CEeKpeTHbIM naponb npegoctaBnsaetcsa KnueHTy Ha OCHOBHOWM Homep TenecdoHa B Buae SMS-coobuieHus,
UMeeT OrpaHUYeHHbIN CPOK AencTeus, onpegensemoli Onepatopom cepsuca « FAKTURA.RU»

PykoBoacTBO nonb3oBaTensi — UHCTPYKUMU nonb3oBaTens VHTepHeT-0aHK AN 4acTHbIX KIIMEHTOB,
yTBepxaeHHble onepaTtopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — MHpOpMaLNOHHO-TEXHONOMMYECKNI CEPBUC, NMO3BOMSIOWNIA €ro y4acTHMKaMm
opraHu3oBaTb OOMEH 3MNEKTPOHHbIMW AOKyMeHTamu, SMS-coobweHunamu, Push-ysegomneHusamu, E-MAIL-
coobLeHnssMKn 1 npoven nHdopmaumen.

Cuctema WHTepHeT-0aHK — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akmiovawwasics B
obecneyeHn MHHPOPMALIMOHHOTO 1 TEXHOSONMYECKOro B3anMoaencTemsa mexay baHkom n KnneHtom.

CnpaBka — JOKYMeHT, BbiAaBaembli baHkom, nogTeepxaatowmn dakt/cobbiTne no Cyetam/onepaumsam
KnneHTa.

Cuet — GaHkoBckui cyeT B BantoTe Poccuiickon ®Pegepaumm uUnum MHOCTPaAHHOW BarntoTe, OTKPbITbIN
KnueHnty dwmsmyeckomy nuuy Ha ocHoBaHum [JOIMOBOPA pns coBeplueHUsi onepauun, He CBsSI3aHHbIX C
OCYLLIECTBNEHMEM NpeanpPUHNMATENbCKON AEATENbHOCTLIO UM BEAEHNEM YACTHOW NPaKTUKN

Cuet no Bknapy - Cuet dusndeckoro nuua B BanoTe Poccuiickon depepaumm uUnm UHOCTPaHHOM
BanoTe, OTKPbIThIN BaHkOM Bknagyvky Ha ocHoBaHwu [oroBopa 6aHKOBCKOro Bknaga Ans ydeTa OeHEXHbIX
CpeacTB, pasMellaeMbix BknagumMkom B baHke B Liensax nonyvyeHus goxoaa

Tapudbl — Tapudbl Ha yenyrn baHka, npegoctasnsemble (pUsndecknm nuuam

TepMuHbl «3NeKTpoHHas noanucb» «(AMM)», «npocTas 2NEKTPOHHasA NOoANMUCbY», «YyCUIEHHas
HeKBanuduuMpoBaHHasA MNOANUCLY» TMPUMEHSITCA B cooTBeTcTBMM C  PedepanbHbiM - 3aKOHOM  OT
06.04.2011Ne 63-d3 «O6 3neKTPOHHOM NoaNnUCcu».

YpaneHHble kaHanbl [BO - «kaHanbl/ycTponctBa baHka, 4epe3 kotopble KnueHty MoryT
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npenocTaBnAaATbesa yenyrn JuctaHumoHHoro 6aHKoBCKOro obcnyxmBaHums

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, COOPMUPOBAHHBIN C UCNONb30BaHNEM cuctemMbl NHTepHeT-6aHkK
W cogepkalimi B a5IeKTPOHHON dhopMe:
— pacnopsbkeHne Knvuenta baHky Ha coBeplueHue onepauunii no Cuetam KnmneHTta unm uHbix onepawui;
— yCnoBuSA [0OroBopa, 3akmnio4yaemMoro C MCNofb30oBaHMEM Y[OaneHHbIX KaHanoB obCnyXuBaHMS B pamkax
OOrOBOPA, unu 3aseneHne KnmeHTa Ha 3akno4yeHme goroeopa;
— YCNOBUA MHbIX COENOK, COBEpLUaeMbIX C MCMOMb30BaHMEM YAaneHHbIX KaHamnoB 00CNyXuBaHWs B pamkax
OOIrOBOPA;
— nHdopmaumo 06 onepauunsix, copepaemblx KnmeHtom B pamkax JOTOBOPA.

2. NMPEOMET AOIroBOPA

2.1. Hacrosawme O6wume ycnosusa obecnyxmnsanma dusndeckux nuy (ganee — O6lime ycnosus) ABns0TCS
TMNoBbIM hopmynsapom baHka, pacnpocTpaHeHuMe TekcTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4ucne
onybnukoBaHue mx Ha OcdumumanbHoM canTe baHka) JOMmMKHO paccMaTpuBaThCs kak NybnuyHoe npeanoxeHune
(obepTa) baHka, agpecoBaHHOe BCEM 3aUHTEPECOBAHHbIMU (PU3NHECKMM nuuam O 3aknoveHun ¢ baHkom
OOIOBOPA o npepoctaBneHun KnneHTy 6aHKOBCKUX NPOAYKTOB U MHbIX OKa3biBaeMblx BaHkom ycnyr (B ToM
uncne ycnyr IBO) B nopsaake u Ha YCNoOBUSIX, M3NOXEHHbIX B HAcTOALWMX OBLWuUX yCnoBUsIX.

2.2. OTgenbHble ycnyrm MOryT npegocTtaBnaTbcs BbaHKoM Ha OCHOBaHUWM OTAENbHO 3aKMYEHHbIX C
KnueHtom cormaweHun, He npegycMoTpeHHbIx Obwmmmn ycroBusmMu. onoXeHnsa TakMx cornawleHuin umeroT
npemmyLlecTBa nepeg nonoxeHnsmm O6LNX ycrioBun.

BaHk BnpaBe He 3akntoyate JOITOBOP, He oTkpbiBaTb CyeTa, HE OCYLLECTBNSATL BbINYCK U NEPEBbINYCK
Kapt KnueHTam, 4bu faHHble coBnagatloT C AaHHbIMK NuLa, BKIKOYEHHOro B MepeyeHb opraHusauui u
PU3MYEecKMX Nuu, B OTHOLUEHUU KOTOPbIX MMEHTCH cBedeHus 06 KX NpUYacTHOCTU K 3KCTPEMMUCTCKOW
AEeATENbHOCTU UMW TEppopu3My, B NEpedYeHb MuL, MPUYacTHbIX K PacnpoCTPaHEHW0 OpYXWs MacCcOBOro
YHUUTOXEHUS, NN AaHHBIMY NMLA, B OTHOLLEHMN KOTOPOro MEXBELOMCTBEHHbIM KOOPAMHALNOHHBIM OpraHomMm,
OCYLLECTBAAWMM (YHKUMM NO MNPOTUBOAENCTBUIO (PMHAHCUPOBAHMIO TEPPOPU3Ma, NPUHATO peLleHne O
3amopaxmBaHuK (6y1I0KMPOBaHUN) OEHEXHbIX CPEACTB UNN NHOTO UMYLLECTBA.

2.3. JOIrOBOP onpegenseT ycrnosus 1 Nnopsagok npegoctaBnenns KnmeHTy 6aHKOBCKOro 00CnyXnBaHms
W perynupyeT oTHOLLEHUS, BO3HMKatowue mexay bankom n KnueHtom B pesynbrare:

— OTKpbITUS, BeAeHus u 3akpbiTust CHeToB;

— BbInycka/nepesbinycka Kaprt;

— OTKPbITUSA, BEAEHUS 1 3aKpbiTUA GAHKOBCKNX BKMAAOB,;

— npoBefeHus onepaumi no Cuetam/Bknagam KnuenTa;

— nony4vyeHust opyrnx GaHKOBCKUX MNPOAYKTOB U yCnyr, MHopMauns 0 KOTopbIX pa3melleHa Ha OdumumansHom
canTe baHka n/vnu B MNMogpasgeneHunsax banxka.

2.4. B pamkax Hactoswero OOIMOBOPA baHk npepoctaBnseT KnueHTy BO3MOXHOCTb Monyyatb B
MoppaspeneHunsx baHka u/vnn 4depes YpaneHHble kaHanbl OJBO wn nonb3oBaTbCs ycrnyramu, npu YyCrnoBuu
npoxoxaeHus ycnewHon WaeHtudwukaumm u AyTeHTudwmkaumm KnveHta (ecnu wnHoe He onpegeneHo
OOIrOBOPOM).

2.5. OcHoBaHveM ansa npegoctasneHus KnueHTty ycnyr, npeaycMoTpeHHbIx HacTtosawmum JOTOBOPOM,
ABNsieTCA COOTBETCTBYMOLLEe 3asiBneHme KnueHTta Ha npegocTaBnexHne ycnyru nubo MHom OKYMEHT no cdopme,
yCcTaHoBrneHHon baHkoMm, Hagnexawmum obpa3om 3anofHEHHbIV 1 NOANMUCaHHbIA KnMeHTOM, 1 npeacTaBneHHbIN
(nepenaHHbI) B BaHk, ecnv nHon nopsagok npegocTaBneHus yenyrn He onpegened JOMOBOPOM.

2.6. lMNpepoctasneHue ycnyr B pamkax JOMOBOPA ocyuwecTBnseTca B COOTBETCTBUMU C Tapudamu.
Tapudbl pasmertatotca Ha OdumumanbHom cante baHka u/unu B MNogpasgeneHuax baHka.

2.7. QOrOBOP pencteyet Bo Bcex [logpaspeneHusix baHka, n pacnpocTpaHseTcsa Ha npogyKTbl K
ycnyru, npegoctaensemMble baHkom.

2.8. Oenctene JOMOBOPA pacnpocTpaHsieTcst Ha CuyeTta (B Tom dncrne KaprtcyeTa), OTKpbITble Kak a0,
Tak n nocne 3akntoyenns JOTOBOPA, a Takke Bknagpl U UHble NPoAyKThl, NpeaycMmoTpeHHble JOMOBOPOM,
OTKpbIBaemble/npegocTaBnsemsle KnueHty B pamkax JOMTOBOPA.

2.9. fencteme JOMOBOPA B yactu npegocTaBneHns ycnyr npoBedeHns onepaumin Yyepes YaaneHHble
kaHanbl OBO pacnpoctpaHseTca Ha Cueta, Kaptcyeta, Bknagbl, oTKpblTble KnMeHTy, B TOM 4Yucre B pamkax
OTAerbHbIX JOrOBOPOB.

2.10. OTkpbiTME UM obGCNyXMBaHUEe OTOENbHbIX BUOOB CYETOB, He BKMNoYeHHbix B [OJOIOBOP,
npegocTaBrneHne GaHKOBCKMX YCIyr U NMPOAYKTOB PErynupyeTcsl OTAENbHbIMU JOFOBOPaMM, COrMalleHnsiMmn u
npasunamu (ycroBusiMm) obCny>KMBaHUS, 3aKMOYEHHbLIMW/YCTAHOBINEHHBIMU KaK 4O, Tak M Mnocre 3akrodeHus
Knuentom n baHkom JOMOBOPA. B cnyydae npotusopeuun mexay nonoxexHuamu JOMTOBOPA u gorosopamu,
cornalleHnsiM1 1 npasuriamMmm ob6CnyxMBaHMs, OTHOCALLMMMUCS K TEM UIN UHBIM cYeTam, BaHKOBCKMM ycryram u
npogykTam, COOTBETCTBYKOLWME OTAENbHblE [OrOBOPbl, COrMaweHus W npaBuna ob6CnyXmBaHUA UMET
NPENMYLLECTBEHHYIO CUIY, ecnn nHoe He onpeaeneHo JOTOBOPOM.

2.11. KnwneHT 0bs3yeTtca BbiNnonHATL ycnosusa JOTOBOPA.

2.12. baHK wumeeT nMpaBO B OJHOCTOPOHHEM nopsAake BHOCUMTb wu3MeHeHns B [OOMOBOP c
npegBapuTenbHbiM - yBegomreHmem KnveHta He meHee 4vem 3a 10 (OecAtb) paboumx JOHEN 4epes
OdmumanbHbii canTt baHka 1 nHdopmaumoHHble cTeHabl MNogpasgeneHnn banka.



2.13. Ecnn KnueHT He cornaceH ¢ uaMeHeHuem [JOMOBOPA, KnueHT umMeeT npaBO pacTOPrHyTb
OOIrOBOP, nucbmeHHO yBegomMuB 00 3ToM baHk nytem nogaum 3asiBrieHusa o pactopxeHun JOTMOBOPA no
dopme, yctaHoBneHHon BbaHkoMm. B crnyyae HenonyvyeHuss BaHKoM O BCTYNNEHUS B CUY HOBbLIX YCNOBWIA
OOIMOBOPA nuncbmeHHoro yeBepomneHunss o pactopxeHun [OOTMOBOPA, baHk cuMTaeT 3TO BblpaXXEHUEM
cornacusa KnueHta ¢ nsamexHeHuamm ycriosun JOTOBOPA.

2.14. [eHexHble cpencTtBa, pasmelleHHble KnveHtom Ha Cyetax B baHke, 3acTpaxoBaHbl B MOpsaAke,
pasmepax U Ha yCroBUsiX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuinckon ®enepauun.

3. NMOPAOOK 3AKIMIOYEHUA OOrOBOPA

3.1. 3akntoyeHne OJOMOBOPA ocyuiecTBnseTca B nopsake, NpeaycMoTpeHHoMm cT.428 [paxkaaHCcKoro
koaekca Poccuiickon ®enepauun, nytem npucoeanHeHms KnueHta B Lenom 1 nonHocTbio K O6LwmmM ycnosmam
nocpeacTeom nogaym B baHk 3assneHunsa Ha 6aHkoBCkoe obcnyxmsaHve no dopme, yctaHoBneHHon baHkom:

— Ha BbymaxxHOM HocuTerne, COBCTBEHHOPYYHO nognucaHHom KnneHTtom,
— yepes YpaneHHble kaHanbl BO B chopme 3neKTpOHHOrO AOKYMEHTa, MOATBEPXKAEHHOrO C MPUMEHEHMEM
cpeactB NgeHTudpmkaumm n AyteHtndpmkauum KnmenTta, onpegeneHHsix JOMOBOPOM.

3.2. KnveHT, Haxogswwmincs Ha obcnyxuBaHum B BaHke, KOTOpoMy paHee npegocTaBrneH AOCTyn K
ycnyram B0, Bnpase 3aknountb JOTOBOP B anektpoHHown copme. Nogaya KnneHtom vepes YaaneHHbie
kaHanel OBO pacnopsbkeHus (pacnopsbkeHuss Ha OTKpbiTMe CueTa, 3adBneHus O 3aknodeHun [oroeopa
BaHKkoOBCKOro BKraga) cuutaetcs npegoctaBneHunem baHky 3asBneHus Ha H6aHkoBckoe obcnyxuaHue. Mpu
atom KnueHT 065a3yeTca 03HakoMUTbCA € Hactoswumu OBWUMKM  YyCNOBUAMM, pasMELLeHHbIMU  Ha
OdwmumansHom cante baHka, noaTBepxaaeT cBoe cornacue ¢ HactoAwmMy OBLMMK yCrioBUsiMmM 1 oba3yeTcs
WX BbINOSHATb.

3.3. Ha MomeHT 3akntoveHnss [JOIMOBOPA KnueHT pgomkeH ob6nagatb MNpaBOCNOCOOHOCTBbIO
(oeecnocobHOCTLI0) B NONTHOM 06BbeMe.

3.4. Knnent (npeactaButens KnneHTa) noateBepxgaeT, YTO  NpedcTaBrieHHble  OOKYMEHTHI
COOTBETCTBYIOT TpeboBaHUSAM, MNpegbsaBnseMbiM K HWM 3akoHogatenbcTBoM Poccuiickon ®deaepaumn,
coobLaemMble cBeeHus OOCTOBEpHbl U npegocTaenseT baHky npaBo NMpoBepuTb OOCTOBEPHOCTb YKa3aHHbIX
cBedeHWNn, a Takke MHbIX CcBeAeHu, Heobxoammblx Ans 3aknodeHns JOMOBOPA un oTkpbitua CyeTa(oB), B TOM
yucne 3anpawmBeaTtbh Y NonydYatb MHPOPMaLMI0 OT OPraHoB roCyAapCTBEHHOW BNACTU U yrpaBrieHus.

3.5. KnneHT, £aBNSOWWMACA WHOCTPaHHLIM  HanoronnaTenblukoM, npegocTaBnseTr  MHgopmaumio,
Heobxoammyto ans maeHTudunkauum KnneHta B kayecTBE MHOCTPAHHOrO HanoronnartenbLlimka, U corrmacue Ha
nepegadvy uHMOpMauMM B MHOCTPaHHbIN HanoroBbii opraH. Cornacue Ha nepegady wHdopmauum B
WHOCTPaHHbIN HanoroBbIA OpraH sIBNAETCA OQHOBPEMEHHO COrnacneM Ha nepegadvy Takow nHgopmMaumm B baHk
Poccun, deneparnbHbIn opraH UCMONHUTENbHON BMACTW, YNOMIHOMOYEHHBIA Ha OCYLLECTBEHME (YHKLUUWU MO
NPOTUBOAENCTBMIIO Neranv3auum (OTMbIBaHUIO) OXOA0B, MOJTyYEHHbIX NPECTYNHBIM MyTEM, U (PMHAHCUPOBAHMIO
Teppopuama, u degepanbHbIi OpraH UCNOMHUTENBHOW BNACTU, YMOMHOMOYEHHbIN MO KOHTPOM U Hag30py B
obrnacTtu HanoroB u c6opos.

3.6. Mpun 3akntoyeHun JOMOBOPA, a Ttakke B TedeHue cpoka pgencteus JOMOBOPA, bBaHk Bnpase
TpebosaTb OT KnueHTta npeacraBneHns AONOMHUTENbHbIX JOKYMEHTOB U CBeAeHU, HeobXoaUMbIX emy B cuny
TpebosaHui 3akoHogaTenscTBa Poccuiickon degepaumm.

CeeneHusa n JoKyMeHTbl, Heobxoaumble ans 3akntodeHns JOTOBOPA u oTkpbiTua Cyeta(oB), OOKHbI
ObITb NpegcTasneHbl KnueHtom o sakntodernns JOMOBOPA, a B cnyyae 3anpoca cBeAeHUn U JOKYMEHTOB B
nepuog gevicteus JOMTOBOPA, He no3gHee 3 (Tpex) pabounx gHen co gHSA nonydeHus 3anpoca badka, ecnu
WHOW CPOK He yCTaHOBMEH COOTBETCTBYOLWMUM 3anpocom baHka.

HenpepnctaBneHue (0Tka3 OT NPeACTaBeHMs) 3anpoLUEHHbIX CBEAEHUN U LOKYMEHTOB MOXET ABMSATLCS
OCHOBaHMeM anist oTkasa baHkom ot 3akntodeHns JOTOBOPA nubo ans pactopxeHus baHkom JOTOBOPA.

3.7. JOIOBOP cunTaeTcs 3akmnio4YeHHbIM, 3a WCKMIYEHWEM CryvyaeB YCTaAHOBMEHHbIX HacTOSALWMMU
O6LWMMK YCNOBUSAMU, Ha YCIOBUAX, U3MNOXEHHBIX B HAacTosAWwmx OBLINX yCroBumsaX, C MOMEHTA:

— nony4vyeHuss bBaHkom 3asBneHuwss Ha OGaHkoBckoe o0OcCnyxMBaHWe Ha OymaxHOM HocuTene no dopme,
ycTaHoBneHHon baHkom, nognucaHHoro KnneHTom coBCTBEHHOPYYHO, npu npeabsBneHun KnveHTom
AOKYMEHTa, YAOCTOBEPSOLLErO MUYHOCTb;

— nonyvyeHns baHkom 4yepe3 YpganeHHble kaHvanbl OBO c npumeHeHnem cpeacts MaeHTudmkaumm u
AyteHTudukaumm KnuneHta, onpegeneHHbix [OOMOBOPOM, noateepxaeHus pacnopsbkeHusa KnueHta,
onpegerneHHoro n.3.2 HacToswmx OBLWMX ycrioBui.

C momeHTa noanucaHus/noaTBepxaeHus vyepes YaaneHHble kaHanbl B0 3asiBneHuss Ha GaHKOBCKOe
obcnyxmBaHve KnvMeHT cunMTaeTcss O3HaAKOMMEHHbIM WM corflacHbiM € HacTtoswmmMu OBWwumMKn ycnoBusMn u
npyvHUMaeT Ha cebsi 0693aTenbCTBa HEYKOCHUTENBHO UX BbIMOSHATD.

Oksemnnsp 3asiBneHus Ha 6aHKOBCKoe obcnyXnBaHWe C OTMETKOW O NpuHATUM ero baHkom nepepaetcs
KnueHty n gaBnsieTcss OOKyMeEHTOM, noarteBepxgatowmm dakt 3akmodeHnsa OOMOBOPA. Otkpbitne Bankom
Cueta no [oroBopy 6aHkoBckoro cyerta, [JoroBopy 6GaHKOBCKOro BKNada, 3aKIIFOYEHHOMY B 3NEKTPOHHOM
dopwme, aBnseTcsa noareepxgeHnem dakra saknoyeHms JOTOBOPA.



4. NMPEAOCTABUTEIDb

4.1. Ecnn nHoe He npegycMOTPeHO 3akoHoaaTtenbcTBoM Poccunckon depepauum, COOTBETCTBYIOLLMM
AOrOBOPOM W/MNN He BbITEKaeT U3 xapakTepa COBepllaeMblX CAEeNnoK w/vnu genctsui, KnueHT Bnpase
gencteoBatb NMYHO unu  dvepe3 [lpedcrtaButensi, UMEKOLWEro  COOTBETCTBYHOLUME  MOMHOMOYWS,
npefocTaBneHHble eMY MO AOBEPEHHOCTM UM Ha OCHOBaHWUM 3aKOHa.

4.2. JoBepeHHOCTb Ha pacnopshkeHne CyeTOM/BKIAAOM MOXeT ObiTb yAOCTOBEpPeHa B HOTapuarbHOM
nopsgke wnu baHkoMm — B npucyTcTBMM KnveHTa v Mpu Hannyum OOKYMEHTOB, YAOCTOBEPSIOWMX MMYHOCTb
KnneHTta n ceegeHun o lMNpeacrasurene.

4.3. B cnydyae oTMeHbl OOBepeHHOCTU (npekpaleHusa nonHomounn MNpepctasutens) KnueHt obsizaH
HesamennuTenbHO yBegomutb 06 aTom BaHK, npegocTtaBvB COOTBETCTBYHOLLEE NMUCbMEHHOE pacropsikeHue.
BaHk He HeceT oTBeTCTBeHHOCTU nepen KnmeHtom 3a penctsua [lpeactaButens oT umeHn KnuvedTa,
COBEpLUEHHbIE UM JO MOMEHTA NOCTYNNeHnsa B baHk Takoro MMCbMEHHOIo pacnopsXXeHus!.

4.4, No npepocTaBneHns B bBaHK pacnopspkeHWss Ha OTMEHy [OBEPEHHOCTM Hamnuuve u o0bem
nonHomoumnn y [lpeactaBuTtenss onpegensietcd baHkom uMcxogs W3  MNPefoOCTaBMEHHOrO  opurMHana
AoBepeHHoCcTU. Kcepokonuu, ckaH-Konun, a Takke 3MeKTPOHHbIE KON JOBEPEHHOCTEN HE MPUHUMAITCS.

45. OT wumeHn KnueHTa, B OTHOLIEHMM KOTOPOrO OCYLIECTBRSieTCs npouedypa 6OaHKpoTcTBa B
cootBeTcTBUMM ¢ PepepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocTosTenbHOCTH (6aHKpPOTCTBE)Y,
Cuetamu/Bknagammn KnueHta B baHke pacnopsbkaetcss UHAHCOBLIM  YNPaBSOWNA, Ha3HAYEHHbIN
ApBuTpaxHbIM CyaoM.

4.6. MNMpn obpawenun B baHk [lMpeactaButens ¢ HoTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTLIO,
npegHasHadeHHOW [Ans  coBepleHus pasoBon onepauun no Cuetam/Bknagam  (OTKpbITME/3aKpbITME
Cueta/Bknaga, nonyyexue Kaptbl, n 1.n.), lNpegcraBmuTtens 0653aH nepegatb opurinHan 4OBEPEHHOCTN baHky.

4.7. Ecnn lpeactaButene He npeabsiBUNl OpurMHan YOOCTOBEPEHHOW HOoTapuanbHO OOBEPEHHOCTH,
BaHk oTkasbiBaeT [Npeacrtasutento B ocywiecteneHun onepaumi no Cuetam/Bknagam KnueHta oo MOMeHTa
NpefoCTaBNeHNs opurMHana 4OBEePEHHOCTW.

5. NMPOAYKTbI N YCNYIU

5.1. OTKPbITUE U OBCNNYXUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax Hactosiwero [JOMOBOPA KnneHT umeeT npaBo 3akntouvaTtb [oroBopbl GaHKOBCKOro
cyeTa 1 oTkpbiBaTb CyeTa.

5.1.2. YcnoBusi OTKpbITUSA, 3aKpbITWS, cOBeplleHus onepauuin no CueTtam onpegeneHbl [Mpasunamm
OTKpbITMA U 0B6cnyxmBaHus Tekylero cyeta ¢usmdeckoro nuua «CUBCOLUBAHK» OOO, pasmeLleHHbIMU Ha
OdwmumansHom cante baHka.

5.1.3. 3aknoueHne [oroBopa 6aHkOBCKOro cyeta u oTkpbiTue Cueta B [logpasgeneHun baHka
ocyulectBnsieTca nytem nogadn KnmeHtom nubo ero npeacrtaButenem 3asBneHWss O NPUCOEAMHEHMM K
MpaBunam oTKpbITMA obcnyxmBaHusa Tekywero cyeta dusmdeckoro nuua «CUBCOLBAHK» OOO no copwme,
ycTaHoBreHHon baHkoMm (ganee — 3asBneHune o npucoeauHeHun K Npasunam).

Ok3emnnsp 3asBneHuss o npucoeguHeHun Kk [paBunam ¢ oTmeTkon BbaHka 06 oTkpbiTMM Cuyeta,
nepepaetcs KnveHTy u aBnsieTcss AOKYMEHTOM, nogTBepXaatowmum dakT 3aknodeHusa [JoroBopa 6aHKOBCKOro
cyeTa.

5.1.4. OTkpbITve CyeTa Yepes YaaneHHble kaHanbl IBO ocyuwecTBnseTca Ha OCHOBaHUU pacnopsiXeHns
Ha OTKpblTMe CueTa, COCTABMEHHOINO B 3MEKTPOHHOW opme, nepepaHHoro KnueHTom B bBaHk uepes
Ypanenuoin kanan [OBO c¢ npumeHeHnem cpegctB WaeHtndwukaumm un  AyteHTudumkaumm KnvexTa,
onpegeneHHbix JOTOBOPOM.

5.1.5. KnueHT Bnpase oTkpbiBaTb CyeTa TOMbKO Ha CBOE UMSI.

5.1.6. lNepeyeHb CyeToB, OTKPLITME KOTOPbIX BO3MOXHO Yepes YaaneHHble kaHanel B0, onpegenserca
BaHkom B ogHOCTOpOHHEM nopsagke v nybnukyetca Ha OduunanbHom carte baHka.

5.1.7. Ha ocHoBaHun nonyyeHHoro oT KnueHTa pacnopsbkeHuss Ha oTkpbiTue CueTta dopmupyetcs
3asBrneHue o npucoeanHeHuu K MNpasunam. KnueHT noateepxaaeT 3asdBneHne o npucoeanHeHum K MNpasunam
yepe3d YpaneHHblin kaHan [OBO ¢ npumeHeHwem cpenctB  AyTeHTudwukauum u - MgeHTudukauuum,
npegycmotpeHHbix JOMOBOPOM. PacnopsikeHne Ha oTkpbiTue CueTa, 3asiBneHue O MpUCOeAMHEHUM K
MpaBunam, npoTtokon nposeaeHus onepaunini B ABC baHka, noatesepxaatoLnin KoppekTHyto aeHTudunkaumo
AyTeHTudukaumo KnueHta n coBepLleHne onepauumn B cucteMe, ABNATCA OKYMEHTaMn, NoATBEepXKAaoLLuMm
BoneunsbaBneHue Knnexta o6 otkpbiTum Cueta.

5.1.8. baHk HanpaensaeT KnneHTy yepes YganeHHole kaHanbl OBO noareepxageHne oTkpbiTnsa CuyeTta Ha
COornacoBaHHbIX YCNnoBusax Nnbo nHgpopmaumio 06 oTkase B oTkpbiTun Cyeta.

5.1.9. 3agBneHne o npucoeguHeHun K [paBunam, nNoaTBepxaeHHoe KrveHTom 4yepe3 YaaneHHble
kaHanel OBO, n coobuweHne baHka 06 oTkpbITMM CueTa ABNAKTCA AOKYMEHTaMu, MNoaTBEPXAALLMMU
3aknoyeHmne [loroBopa 6aHKOBCKOrO cyeTa.

5.1.10. MNpn 3TOM nucbMeHHast ¢hopma JoroBopa OaHKOBCKOro cyeTa cuMTaeTca cobniogeHHON B
CooTBETCTBUK C N. 2 cTaTbu 434 ["paxgaHckoro kogekca Poccunickon degepaumn.

5.1.11. XpaHeHue 3asiBneHus o npucoeduHeHun k MNpaBunam u noateBepxaeHun baHka o6 oTKpbITUM
CueTa ocyulecTtBnsieTcs B anekTpoHHon popme B ABC baHka.

5.1.12. KnueHT nmeeT NpaBo NonyynTb 3asBreHne o npucoegmHeHmm kK MNpasunam ¢ otMeTkon baHka 06
OTKpbITMM CyeTa Ha BymakHOM HocuTene B Nodom MoapasgenexHmn baxka.



5.1.13. PactopxxeHue [oroBopa 6GaHKOBCKOro cyeTa U 3akpbiTue CuyeTa nNpousBOAUTCHA B MOpsiake,
yCTaHoOBMeHHOM [1paBunam OTKpbITMS 1 00CNYyXMBaHNA Tekyllero cyeta dgusndeckoro nmua « CUBCOLIBAHK»
000.

5.1.14. 3asBneHune o pactopxxeHumn [JoroBopa GaHKOBCKOro cyeTa no ¢oopme, ycTaHOBMEHHON BaHkowm,
MoXeT ObITb nogaHo KnneHTtom:

— nm4yHo nubo yepes ceoero npeacrtasmTens B MogpasgeneHun baxka;
— yepes3 YaaneHHble kaHanbl B0 B hopme 3neKTpOHHOro OOKYMEHTa, MOATBEPXOAEHHOro C MpUMEHEHUEM
cpeacts NoeHTudpmkaumm n AyteHtudpmkauum Knuenta, onpegenerHHsix JOTOBOPOM.

5.2. BbIMYCK U OBCNNY>KUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactosiwero JOITOBOPA KnveHT umeeT npaBo obpatuTtbcs B baHk ¢ 3asBneHnem
ycTaHoBneHHown baHkom dopmbl Ha nonyyeHne KapTel. B cnyyae npuHATUA BaHKOM NONOXUTENBLHOrO peLleHns
0 BO3MOXHOCTM Bbinycka KnueHTy KapTbl 3asBneHHoro KnueHtom Buaa, baHk ocywlecTBnaeT OTKpbITME
KapTcueTa v Bbinyck KapTbl.

5.2.2. Tpasuna Bbinycka n obcnyxusaHmsa KapT u coBeplueHus onepaumi no Kaptcuetam onpegeneHsol
Ycnosuamu Bbeinycka un obcnyxkuBaHus 6HaHkoBckux kapT «CUBCOLIBAHK» OOO» wn pasmelwartca Ha
OdmumnansHom cante baHka.

5.3. BKINAQObI

5.3.1. B pamkax Hactosuwero JOITOBOPA KnneHT nmeeT npaBo pasMeliaTb OEHEXHble cpeacTBa BO
BKMadbl Ha yCnoBusX, AEUCTBYIOLMX B BaHke Ha AaTy pasMeLleHns AeHeXHbIX CpeacTB.

5.3.2. OTkpblTMe cyeTa MO BKMagy OCYLLECTBISIETCS Ha ocHoBaHwu [oroBopa ©GaHKOBCKOro Bkraga
ycTaHoBreHHon baHkoM copMmbl, 3akntoveHHoro B NoapasaeneHnn baHka nubo yepes3 YganeHHble KaHanbl
OBO, B cootBetcTBMM C YcnoBusimu pasmMeweHns BknagoB «CUMBCOLBAHK» OOO, sasnswowumucs
HEOTbEMIIEMON 4acTbio JoroBopa 0OaHKOBCKOrO BkMaga (Oanee - YcnoBusi pasMeLlleHunss BKIagoB),
OEVNCTBYIOLLMMN Ha JaTy 3aknyeHuss goroBopa OGaHKOBCKOro BKMagda, M AOKYMEHTOB, MOATBEPXKAAOLLUX
BHeceHne KnneHTtom n npuHaTne bBaHkom CymMMbl JEHEXHbBIX CPeaCTB, pa3MeLLaeMon BO BKNaa.

5.3.3. Tlopsigok 3akntoveHms [loroBopa 6GaHKOBCKOrO BKkMada, OTKPbITUA M OOCNyXuBaHMA Bknaga
onpegeneH YcnosusiMm pasMeLleHus BKNagoB. YCNOBUS pasMELLeHWs BKNagoB OnybnuMkoBaHbl Ha
OdmumansHom cante baHka, pasmeweHbl B [logpasgenenunsx badka, ocylecTBASWOWMX onepauuyn no
Bkrnagam. [Npu 3akmodeHun [JoroBopa GaHKOBCKOro Bknaga YCnosBus pasMelleHust BKMNagoB nepegaroTcs
KnueHTy no ero tpeboBaHmio.

5.3.4. 3aknioveHne [oroBopa 0OaHKOBCKOro BKfaja M COBEpLUEHME oOrnepauui no BKMagam 4epes
YnaneHHsble kaHansl 4BO.

5.3.4.1. 3aknioyeHne [JoroBopa 6aHKOBCKOro BKraga, OTKpbITUE cyeTa Nno BKNady OCYLEeCTBNAETCA NyTEM
OesHanuuHoro [lepeBogoa pOeHexHbIx cpeactB co Cuerta KnveHtTa 4yepe3 YpaneHHble kaHanbl OBO c
npumeHeHnem cpeacts MiaeHtudpukaumm n AyteHtudunkaumm KnneHta, onpegeneHHbix JOMOBOPOM.

5.3.4.2. KnnueHT Bnpase OTKpbIBaTb BKabl TONbKO HA CBOE NMS.

5.3.4.3. KnueHT HanpaenseT B baHKk pacnopsbkeHWe (3anpoc) Ha OTKpbiTUE BKraga, B KOTOPOM
yKasblBaeTCs BUA BKMNaga, CymMma BKNaga, BanTa BKMNaga, CPOK BKMaga, NPOUEHTHas cTaBka Mo Bknagy u
WHble ycnoBus pasmelleHns Bknaga. Ha ocHoBaHumn pacnopsipkeHuns Knuenta baHk doopmupyet 3asBneHue Ha
OTKpbITUE CpoYHOro 6aHKOBCKOro BkMaga Mo dopme, ycTaHoBrneHHow baHkom. KnuneHT noarteepxpaet
3aknoyeHme [oroBopa ©OaHKOBCKOro Bkraga 4Yepe3 YpaneHHble kaHanbl OBO ¢ npumeHeHWeM cpeacts
AyteHTudukaumm n NoeHtudukayuu, npegycmotpeHHblx JOTOBOPOM. PacnopsixkeHue Ha OTKpbITUE BKNaaa,
3asBneHne Ha OTKpbiTME CpoYHOro GaHKOBCKOro BkNaga, NMpoTOKon npoBedeHust onepauun B ABC baHka,
noaTBepXaarLWwmn KoppektHyto UaeHtudukaumo n AyteHTudukaumio KnveHTa u coBeplueHue onepauuu,
ABNAIOTCA AOKYMEHTaMu, MOATBEPXAaWMMK BonensbsiBneHve KnueHta saknioumtb [JoroBop ©6aHKOBCKOro
BKMaja u cornacue ¢ ero ycroBusmu.

5.3.4.4. baHk HanpasnseT KnueHTy yepes YaaneHHble kaHanel JBO nogrBepxaeHue OTKPbITUS Bknaga,
yCcTaHoBneHHon baHkoM opMbl, Ha COrnacoBaHHbIX YCroBUAX NMBO MHGopMauuio 06 OoTkase B OTKPbITMM
BKNaga.

5.3.4.5. loroBop 6aHKOBCKOrO BKMNaga, 3akf4yeHUe KOTOporo noaTBepXaeHo KnveHTom uyepes
YpaneHHble kaHanbl [O0BO, u nopgtBepxaeHne baHka 00 OTKpbITUM BKMNaga SBRASKOTCA OOKyMEHTamu,
noaTeepxgarwmmMmm 3aknodeHme [loroeopa 6aHkoBckoro Bknaga. BHeceHue KnveHTom u npuHsTue BaHkom
CYMMbl AEHEXHbIX CpeAcTB, pa3MeLLlaeMor BO BKNag, noarsepxaaeTca JOKYMEHTOM yCTaHOBMEeHHON BaHkom
dopmbl. Mpu 3ToM nucbmeHHas dopma [oroBopa OaHKOBCKOro Bknaga cuuTaeTcs cobnogeHHoW B
COOTBETCTBUK C N. 2 cTaTbu 434 ["paxgaHckoro kogekca Poccunickon degepaumn.

5.3.4.6. XpaHeHue [oroBopa ©OaHKOBCKOro BKnaga W noatBepxaeHun baHka o6 oOTKpbITUM Bknaga
ocylecTBnsieTcs B anekTpoHHon cpopme B ABC BaHka.

5.3.4.7. KnueHT MMeeT npaBo Mnony4uTb Ha OymakHOM Hocutene ak3emnnsp [oroBopa 6aHKOBCKOro
BKMNaga no AeVCTBYOLLEMY BKNagy, OTKPbITOMY Yeped YaarneHHble kaHanbl b0, a Takke BbIMUCKY U3 NULIEBOTO
cyeTa no Bknagy B nobom MNMogpasgeneHnn baxka.

5.3.4.8. BHeceHue [JeHeXHbIX CPeACTB BO BKNagbl, OTKpbITble 4Yepe3 YpaaneHHble kaHanol [OBO,
noAaTBepxaaeTcd MpOTOKONoM npoBefdeHns onepauni B ABC baHka, NOATBEPXKOAMOWMM  KOPPEKTHYIO
Noentndukaumio n AyteHtndukauyuo Knnenta un cosepeHmne onepaumm B ABC baHka.



5.3.4.9. BakpbITve cyeTa MO BKMagy, OTKPbITOro Yepe3 YaaneHHble kaHanel B0, BO3MOXHO 4epes
YpaaneHHble kaHanol 5O nnu B MNogpasgeneHnn banka. 3akpbiTue cyeTa no Bknagy B MNoapasgeneHun baHka
OCYLLECTBMSEeTCA Ha OcCHOBaHuu 3asBneHnsa KnveHTta, odopmneHHoro no yctaHoBreHHon baHkom dhopme,
Hagnexawwmm obpa3om 3anosIHEHHOTO 1 nognucaHHoro KnveHtom. 3akpbiTue cdeTa vyepes YaaneHHble kaHanbl
OBO ocyuiecTBNsSeTCA Ha OCHOBaHWMM 3asiBKM Ha 3aKpbITME BKMaga B SMEKTPOHHOM hopme, NMOATBEPKAEHHOM
KnueHTtom, nytem 6e3HanmyHoro NepeBoaa AeHexHbIx cpeacTs Ha CueT KnveHTa, yKasaHHbIN B 3asiBKe.

5.3.4.10. Onepauunsa 3akpbiTusa Bknaga KnueHta yepe3 YganeHHble kaHanbl [JBO ocywectensieTca Ha
OCHOBaHuM pacnopsikeHms KnueHTa Ha 3akpblTue Bknaga, ohopmMmneHHoro yepes YaaneHHole kaHansl B0 ¢
npumeHeHnem cpencts Uaentndukaumm n Aytentudukauum Knuenta, onpegeneHHbix JOMOBOPOM. B
pacnopsikeHuu ykasblBaeTcs UHpopMaLms O 3akpbiBaeMOM BKnaae, a Takke o Cuete unu Bknage KnueHta ans
nepeuyncrneHms octaTka AeHeXHbIX CPeACTB C 3akpbiBaeMoro Bknaga. PacnopspkeHue Ha 3akpbliTue Bknaja,
npotokon nposedeHunss onepauun B ABC baHka, noaTreepxaalolumn KOppekTHy WaeHTudukaumio wn
AyteHTndukaumio KnueHTta n coBepLueHne onepauum B cucteme, IBNAOTCA JOKYMEHTaMu, MoATBEPXKAAoLW MMM
BonemnsbsaBneHne KnneHTa o 3akpbiTMM BKraga.

5.4. NPEOOCTABJIEHUE NOTPEBUTENbCKNX KPEOUTOB
5.4.1. B pamkax Hactosawero JOIMOBOPA KnneHT umeeT npaBo obpatutbes B baHk c 3asiBneHuem(-
SIMW)-aHKeToM(-aMn) Ha NosyvyeHne KpeanuTa.

6. BAHKOBCKWE OMNEPALIUM NO CHETAM, BKNAOAM

6.1. KnneHT 06a3yeTcs pacnopskaTbCa OEHEXHbIMW CPeACTBaMM, HaxXoasWmMMmcs Ha ero CyeTtax u BO
Bknagax B baHke, B cOOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon depepaummn, Hactoawmm JOMOBOPOM,
a Tawkke [loroBopom 6aHkoBCkOro Bkrnaga, [orosopom 6aHkoBckoro cyeta, [1oroBopoM Ha BbINyCK U
obcnyxumBaHue kapTbl, 3aKnOYeHHbIMM B pamkax HacTodawero JOMOBOPA.

6.2. KnueHT obssyeTca He npoBoauTb No CyeTam/Bknagam onepauuu, CBA3aHHbIE C OCYLLECTBNEHUEM
UM NpeanpuHMMaTENbCKOW AeATENbHOCTU.

6.3. BbaHk octaBnseT 3a cobov npaso B NGO MOMEHT MO COBCTBEHHOMY YCMOTPEHMWIO ONpPeaensTb U
N3MEeHsITb nepeyeHb OaHKOBCKMX onepauuin n YyHKLUUA, KOTOpble MOTYT OCYLUeCTBRATbCA KnmeHTom no ero
Cuetam/Bknagam B baHke, 4yepes YpganeHHble kaHanel OBO, a Takke ycTaHaBnMBaTb fIMMUTbI HA CyMMbl
onepauui, ocyllecTBnAeMblx Yepes YaaneHHole kaHanol 4B60.

6.4. NpaBuna coBepLUeHWs onepauuii 1 nonyyeHms nHpopmaumm no Cyetam/Bknagam B baHke yepes
YpanexHble kaHanel BO onpeaeneHsl B [MpaBnnax gucTaHUMOHHOro 6aHKOBCKOro obcnyxunsaHns unsmdyeckmx
nmu.

6.5. KnveHT yBegomneH o TOM, YTO B OTHOLUEHMU HEKOTOPbIX BaHKOBCKMX Onepauun, OCyLecTBAseMbIX
Knuentom no ceomm Cyetam B baHke, MOryT NPUMEHSATLCH OrpaHNYeHnsl, yCTaHOBMEHHbIE 3aKOHOA4ATENbHbIMU
N HOpMaTMBHbIMKM akTamu Poccuiickon ®epgepaunn, BHYTPEHHUMU npasBunamy v npouegypamu bBaHka w/mnu
Apyrnx 6aHkoB, OMHAHCOBBLIX YYpeXaeHWW W/Mnm nnaTeXHblX CUCTEM, Yepe3 KOTopble Takue onepauun
OCYLLECTBIIAIOTCSH, @ B OTHOLLUEHUW onepauuii No BkNagaM NPUMEHSIOTCA Takke OrpaHUYeHuns], YCTaHOBIIEHHbIE
JoroBopom 6aHKOBCKOro Bknaaa.

6.6. MNepeBoabl AeHexHbIX cpeAcTB ocywecTBnsoTca co Cueta KnveHta vepes MNogpasgenexHna baHka
unn yepes YganeHHole kaHanol [J50 ¢ ncnons3osaHnem cepsmca «FAKTURA.RU».

6.7. Onepaumnun no nepesofy AeHexHbIX cpeacTB co CyeToB KnuveHTa OCYyLLECTBNAOTCA HA OCHOBAHUM
pacnopshkeHusa KnueHta, npegoctaBneHHoro baxky nuyHo nnu yepes npegcrasutens nnbo yepes YaaneHHble
kaHanol [BO. baHk 06sA3yeTca Ha OCHOBaHUM pacnopskeHus KnueHTa cocTaBnATb OT €ro UMEHU U
noAanucbiBaTb pacyeTHble JOKYMEHTbI, HeobxoamMmMble Ans OCYyLeCTBNeHWs onepauunn no NepeBoay OeHEXHbIX
cpeacts co Cyera.

6.8. Onepaunn no nepesony AeHexHbIX cpenctB co CuetoB KnveHTa, npegocraBneHne nHgpopmaumu,
obmeH coobleHnamn 4Yepes YpaneHHble kaHanbl OBO ocywecTtBnawTcs B cooTBeTCcTBMM C [paBunamu
AVNCTaHUMOHHOro 6aHkoBCKoro obcnyxunsanus uanyecknx nuu, PykoBoacTBOM nonb3oBaTens v MNamsaTkon no
©esonacHocTw.

6.9. Onepaumnmn CHATMA U BHECEHUS HANUYHbIX AEHEXHbIX CPEACTB MPOBOAATCS:

— no Bknagamu n Cyetam KnueHta — vepes NogpasgeneHusa baHka;
— no Kaptcyety — 4depes [Nogpasgenenuns baHka, yepe3 BaHkomaTbl, NnpuHagnexawime ApyruM KpeguTHbIM
opraHusauuam, npuHumarowme k obenyxkmsaHmio Kapty baHka.

6.10. Tlpwu npoBegeHun onepaumi no Cyetam/Bknagam yepes YganeHHole kaHanel B0 npumeHstoTca
Tapudobl, gercTByOLME HAa MOMEHT 06paboTku onepaunn baHkom. B cnyyae npoBegeHnsa onepauvun B BanioTe,
OoTNnYHoM ot BantoTbl CyeTa, BaHk NPOM3BOAUT KOHBEPCUIO CYMMBbI Onepauun no Kypcy baHka, gencreylowemy
Ha MOMeHT obpaboTku onepaunn baHkom.

6.11. Mpw noctynneHmn Ha Cuyet/Bknag B Ge3HanuuHOM nopsigke nubo nytem BHECEHMS HanMYHbIX
OEHeXHbIX CcpedcTB CyMM B BanioTe, OTnMYHOM OT BanoTbl CuyeTta, BaHk npou3BoAUT KOHBEPCUIO
NocCTynuBLUEN/BHECEHHOW CyMMbl MO Kypcy BaHka, gencreyroweMy Ha MOMeHT obpaboTkm BaHkom onepauun
3a4YMCNEeHNs AeHEeXHbIX CpeacTB.

6.12. Onepauuu ¢ ncnonb3oBaHvem KapT, pekBn3nToB KapT NpoBOASTCA: B TOProBbIX OpraHn3aumsx, B
cetn WHTepHeT, B Kaccax [Nogpasgenenunnt baHka, B ycTponctBax camMoobCnyxMBaHUA CTOPOHHUX GaHKoB.
lMpoBegeHne npegycMOTPEHHbIX HacToswmMn OBLWMMK YCIOBUSMU OMnepauun ¢ ucnonb3oBaHuem KapTbl B



YCTPOMCTBaxX CaMOOBCNyXMBaHUA OPYrUX KPeAWTHbIX OpraHuM3auumn MoXeT ObiTb OrpaHuMyeHO BrajenbLem
ycTpomncTBa camoobenyxumeanus. Onepauum ¢ NCNonb3oBaHMeM pekBu3nToB KapTel, Yepes YganeHHble kaHanbl
OBO, cTtaHoBATCA AOCTYMHbI AN UX npoBedeHns KnuneHTom He nosgHee paboyero AHSA, Creayowero 3a gHem
3akntoveHms JOTOBOPA, nubo 3a gHem Bbigaum KnveHTy KapTtbl, B cnydae ecnu KnueHT nony4aet ee nocre
3akntoyeHns JOTOBOPA.

6.13. TlpepocTtaBneHne ycnyr, npegycmotpeHHbix JOTOBOPOM, ocyuiecTBnsieTcs TONbko B crydae
ycnewHon NgeHtudukaumm n AyteHtndpumkaumm Knmexra.

6.14. WpeHtudpukaumna Knuenta baHkom ocyuiecTenseTcs:

— npuv npoBefeHun onepauumm Yepes lNogpasgeneHns baHka — Ha OCHOBaHMM OOKYMEHTA, YOOCTOBEPSIOLLEro
nnyHocTb  KnveHnTa; KnveHT cuutaetcs uAeHTUOUUUPOBAHHBIM B Cryvyae COOTBETCTBUS PEKBU3UTOB
OOKYMEHTa, yOOCTOBEPSIIOLLErO NIMYHOCTb, MHdopMaLmu, cogepxawenca B ABC baHka;

— npw nNpoBefeHuu onepaumn yepesd cuctemy VHTepHeT-6aHK — Ha ocHoBaHuM JlormHa; KnneHT cuutaetcs
naeHTnuuMpoBaHHelM B crnydae cooTBeTcTBusA JlorvHa, BBedeHHoro KnmeHTOM npu Bxode B CUCTEMY
NHTepHeT-6aHK;

6.15. AyteHTudukauma KnuneHta baHkoM ocyliecTBNsaeTCs:

— npuv npoBefeHuun onepauui Yepes MNMogpasgeneHns baHka — Ha OCHOBaHUM AOKYMEHTA, YOOCTOBEPSIOLLEro
nn4yHocTb KnneHTa;

— Npwv NPOBEAEHUN onepaumin N0 BHECEHMIO/MONMYYEHUIO HanMYHbIX AeHEXHbIX cpeacTs Ha/c KapTcueT B kacce
Mogpasnenenna baHka — Ha ocHoBaHMK BBoAa npasunbHoro MNNH;

— npv npoBedeHun onepauun B cucteme WHTepHeT-0aHK — Ha oOcHoBaHuM [locTosiHHOrO naponst u/vnu
Pa3oBbix CEKpeTHbIX Naponemn.

6.16. KnueHT cornawaetcs € Tem, 4YTO MPUMMEHSIEMble NPUM COBEPLUEHUM oOnepauun MeToabl
NoeHtndukaumm n AyTeHTudurKaumm SABRSIOTCA OOCTATOMHbIMU M Hagnexawum obpasom noareepxgalT
npaeso baHka Ha npoBeaeHWe onepaunii 1 npegoctaBneHne nHgopmaumm no Cyetam, Bknagam Knvenra.

6.17. BaHKk nmeeT npaBo OTKasaTb B MpOBeAEHWW onepauuu unu npegocraBneHun nHdopmaumm no
Cuetam, Bknagam KnveHTa, B cnydae ecnun KnueHT He MpoeHTuduumpoBaH n/unn He AyTeHTUOUUMPOBaAH B
nopsigke, NpegycMoTpPEeHHbIM HacToawmummu OBWwmumn ycnosusaMun, a Takke ecnm cymma PacxogHoro numura no
Kapte, CuyeTy unm octatka no BkNagy HegocTaTouMHa Ans NPOBEAEHUsA onepauun U CMCaHWs KOMUCCUN,
npeaycMoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM MOATBEPXAeHMEeM dakTa coBeplleHus KrnveHTom onepaumu aBnseTca
npoTtokon nposegeHus onepaumi B ABC banka, nogTBepxgawowmin KoppekTHyto WaeHTudwmkaumio wu
AyteHTudukaumio KnneHTta n coseplueHve onepaumm B CUCTEME.

6.19. baHk nmeeT npaBo TpeboBaTb NpeabABNEHUS OOKYMEHTa, YOOCTOBEPSIOLLIEro NMYHOCTb, Mpwu
coBepLueHnn onepaumi no Cyetam/Bknagam B Criyyasx, yCTaHOBMEHHbIX 6aHKOBCKMMY Npasunamum.

6.20. CTOpOHbI MpM3HaT, YTO Cnocodbl 1 cpeacTBa obecneyeHns MHgopmaumoHHon 6e3onacHoCTH,
ucnonb3yemble Npu nogknioveHmn KnueHta k ycnyram baHka, n npu ocyliecTBneHun obmMmeHa OneKkTpoHHbIMA
AOKyMeHTamun B cucteme WHTepHeT-baHK, AOCTaTOYHbl ANS 3alMTbl OT HECAHKLMOHMPOBAHHOrO AOCTyna K
nepcoHanbHbIM AdaHHbIM, K CyeTam n onepauusaMm KnueHTa B 9TOWM cUCTeMe, a Takke MNOATBEPXAEHUS
aBTOPCTBA M NOASIMHHOCTU ONEKTPOHHbLIX JOKYMEHTOB.

6.21. KnneHt  ob6sA3aH  obGecneuntb  GesonacHoe, Uckniovawwiee - HeCaHKUMOHUPOBaHHOE
ncnonb3oBaHne, XpaHeHWe cpencTe goctyna k ycnyram [OBO, npeaycMoTpeHHbIX YcnoBusMu GaHKOBCKOIoO
obcnyxumBaHus, He nepefaeatb MX TPeTbUM nuuam. B cnyvae yTpaTtbl, BO3HWMKHOBEHUS PUCKA HE3AKOHHOrO
ucnonb3oBaHusa norvHa, naponen, NMHa wnn Kaptel, KnneHT ob6s3aH HemeaneHHo yBegomntb 06 atom bBaHk
yepes3 [OCTyrnHble kaHanbel (NMuMYHoe obpaweHue B logpasgeneHue badka, anctaHumoHHoe obpalleHue no
roriocoBbIM KaHanam cBsA3u B NogpasaeneHne baHka, KoHTakTHbIN LIeHTp).

6.22. KnuneHT moxeT odopmuTb B BaHke nopydyeHue Ha nepuoguyeckoe nepedncrieHne AeHeXHbIX
cpeactBs co ceoux CueToB. BaHK MCMOMHAET AaHHbIE MOPYYEHUA NPU HanMMuuMU OOCTaTOYHbIX OEHEXHbIX
cpeacTs Ha CyeTe, K KOTOPOMY OOOPMIIEHO NOPYYEHME, C Y4ETOM CpoKa AeNCTBUSA 0CPOPMIIEHHOIO NOpy4eHus.

6.23. bBaHK He HeceT OTBETCTBEHHOCTM 3a OWMOKM KnveHTa wunu gybnupoBaHue Kakoro-nubo w3
AaHHbIX UM MOPYYEHUI Unu pacnopsikeHun. B crnyvyasx HeOGOCHOBAHHOINO UMM OWMOOYHOrO NepeyncneHns
KnneHToM geHexHbIX cpeacTs nonyyatensam KnueHT caMoCcTosATeNbHO yperynupyeT BONpoc Bo3BpaTa CpecTs
C UX nony4varensmu.

6.24. T[lopy4eHus KnueHTta Ha NepeBo AeHexHbIX cpeacTs co CyetoB KnuneHTta ncnonHswtcsa baHkom
He nosgHee criegytoulero paboyero gHA nocrne AdaTtbl MOCTYMneHus nopydeHuss B baHk, ecnn uHOWM cpok
WCMOJTHEHUSI HE YKa3aH B NOPYYEHUMN.

6.25. 3auucneHue AeHexHbIX cpeAacTB Ha CuyeTa nonyyaTenen npy NpoBegeHUM onepauuin nepesoaa
OEHEXHbIX cpeacTB yepes YaaneHHole kaHanbl IBO ocyllecTBnsieTcs He no3gHee crneayollero paboyero gHs
3a JHEM COBEPLLEHMSA onepauunn.

6.26. [lnaTexu n nepesofpbl, noctynawwme Ha uma KnueHta uU3 Apyrnx KpeauTHbIX opraHusaumim,
3aumcnatotcs baHkom Ha cooTBeTCcTBYOWMIA CyeT KnneHTa He no3gHee crnegyowero paboyero gHst nocrne gHSA
3a4nCneHnsa CoOOTBETCTBYIOLLEN CYMMbI AeHEXHbIX CpeacTB Ha cyeT baHka.

6.27. [naTexu n nepeBoAbl B MHOCTPaHHbLIX BantoTax co CuetoB KnueHta B baHke Ha cyeTa TpeTbux
niy B Opyrux KpeauTHbIX opraHusaumsx (Haxogswmxca B Poccuiickon depepaumm nnn 3a eé npegenamm)
OCYLLECTBMAKTCA C Y4EeTOM Mpa3gHUYHbIX U Hepabouux aHel B Poccunckon Pefepauumn n B TOM CTpaHe, B



KOTOPOM MNPOUCXOAMT KIMPWUHT W/UNK 3avnCneHne OeHeXHbIX CpeacTB B COOTBETCTBYHOLLEN WMHOCTPaHHON
BanrTe.

6.28. KnneHT yBeOOMIEH O TOM, YTO B CIy4asx, yCTAHOBIIEHHbIX 3aKOHOAATENbHLIMU Y HOPMATUBHBIMM
aktammn Poccuiickon ®epepaumn, baHk 06s513aH OCyLLECTBNATL CNUCAHUE [OEHeXHbIX cpeacTB co CueToB
KnueHta 06e3 Kakux-nmbo mnopyyeHun wnu pacnopsbkeHnn Knuventa. baHk wnHdopmupyeT KnueHta o
Npoun3BefeHHbIX cnucaHuax npy obpaweHnn Knventa B MNogpasgenenne baHka.

6.29. B cny4ae npepgoctaBneHusa goctyna k ycnyram OBO, KnveHT mMoxeT nonyyYntb uHdopmaumio o
npou3BeneHHbIX cnucaHnax yYepesd YaaneHHole kaHanbl [BO B cepBuce «FAKTURA.RU» w/vnn nuyHo npu
obpaweHnn B MNMoapasaeneHne baHka.

6.30. [lpu nogkniodeHum Kk ycnyre SMS-uHcopmupoBaHme nHgopmMaLms 0 NPonsBeeHHbIX CrMCaHNsX
HanpaensieTcs Ha OCHOBHOW HOMep TenedoHa, NnpeaocTaBneHHbIN KnveHTom baHky.

6.31. baHk umeeT npaBo 3anpawmBaTb y KnneHTa JOKYMEHTbl U MHY0 MHAOPMAaLMIo, Heobxoanmyto
ANsi OCYLLECTBIEHUSI BaslloTHOIO KOHTPONS B COOTBETCTBUM C 3akoHogaTtenbcTBOM Poccuiickon Pegepaumu.
KnueHTt o06s3aH npepoctaBnATb baHKy kak areHTy BaniTHOrO KOHTPONS BCE HeobXxoauMble OOKYMEHTbI U
uHdopmaumio 06 ocyuwecteneHun onepaumi no Cuetam KnmeHTa B yCTaHOBMEHHblE 3aKOHOA4ATENbCTBOM
Poccuickon denepaumm Cpoku.

6.32. bBaHk umeeT npaBo 3anpawwmBaTtb Yy KnueHta AONONHUTENBHYIO MHAMOPMALMIO N OOKYMEHTbI 06
onepauusix C AEHEeXHbIMW cpeacTBaMu, a Takke WMHAPOPMAaLUMIO M LOKYMEHTbI, MO3BOMSOWMNE YCTAaHOBUTb
BblrogonpuobpeTartenen B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuinckon degepaumn.

6.33. bBaHk umeeT nNpaBO He WUCNOMHATL MopydyeHue KnveHTa B criydyae obHapyxeHus owwunbku,
ponyuieHHon KnueHToM npu ykasaHuMu NMaTeXHbIX PEeKBU3UTOB, He NpeaoCTaBneHWs Unu npeaocTtaBreHust
KnveHTOM HEenonHoro KOMMMekTta AOKYMEHTOB, Heobxoammbix bBaHKy, a Takke B cnydae npoTMBOpeYus
onepauun 3akoHogatenbcTBy Poccuiickon ®egepaunm, 6aHkoBckum npasunam u ycnosusm JOMOBOPA.

6.34. bBaHk nmeeT NpaBo OTKasaTb B BbIMNOMHEHUN pacnopsikeHus KnveHTa o coBepLueHun onepauuu,
Nno KOTOPOW He MnpefocTaBneHbl MHAOPMaLMs U OOKYMEHTbl Mo 3anpocy baHka, a Takke B MHbIX cry4asx,
npeaycMoTpeHHbIXx PeaepanbHbiM 3akoHoM oT 07.08.2001r. Ne 115-®3 «O npoTMBogencTBUM Neranusauum
(OTMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTEM, U (OMHAHCUPOBAHMIO TEPPOPU3Ma».

7. BbIMMUCKU U CNTPABKU

7.1. B pamkax OOIOBOPA baHk npegoctaBnsieT KnneHTy BO3MOXHOCTb nony4vaTb Bbinucku w/vnu
CnpaBsku (BMAbI CNPaBOK, AOCTYMHbIX AN 3aKa3a, onpeaenstoTcs baHkom).

7.2. KnveHT cornawaeTcs ¢ TeM, YTO OH AOIDKEH 3apaHee YTOYHWUTb, MpuHMMaeTca nu Beinucka n/vnu
CnpaBka, ccopmmnpoBaHHad BbaHkoM B 3NEKTPOHHOM BuAe, TeM nuuom/opraHom/opraHusauuven, kyga OH
HamepeBaeTca €€ npefocTaBuTb, T.K. Bbinuckn n CnpaBku, odopmneHHble baHkom B Buae 3NEKTPOHHOMO
AOKYMEHTa, C OMeKTPOHHbIM u3obpaxeHvem nevatm u nognucyn paboTHuka bBbaHka Ha CnpaBkax, He
npegHasHadeHbl Ans NpeaocTaBneHus TpeTbum nuuam.

7.3. BaHk He HeceT OTBETCTBEHHOCTW 3a OTKa3 nobbIX Nuu/opraHoB/opraHnsaumin B npueme Bbinucok
u/vnn CnpaBok, 0pOpMIIEHHbIX B NOpsAAKe, NPeAyCMOTPEHHOM MYHKTOM 7.2 OBLWMX YyCNOBUNA.

7.4. Bbinucku, Cnpasku npegoctaenstoTcs Knventy no Cyetam/onepauusm B nobom MNogpasgeneHnm
BaHka.

7.5. KnueHt MoxeT nonyuntb Bbinucky, CnpaBky npu ycrnosun ycnewHon WpaeHTudpukauum u
AyTeHTudukaunn KnueHra:

7.5.1. ObpatuBwunce B lMogpasgeneHune baHvka nubo HanpasuB nucbMO B BaHK C ucnonb3oBaHWEM
cuctembl NHTepHeT-6aHK. Bbinucka/CnpaBka Bblgaetcs/ HanpasnseTca KnueHTty Ha 6ymakHOM HOocuTene npu
nnyHon siBke KnnenTta B MNogpaspeneHune baHka. CnpaBka cogepXuT oTTUCK neyaTu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocrnornb3oBaBLlIMCL aBTOMaTU3NMPOBaHHOW YcCriyrom no dopmupoBaHuio Bbeinucok B cucteme
WHTepHeT-6aHK. Bbinncka odopmnsetcs B BMAE 9NMEKTPOHHOro AokymeHTa. baHka. Beinucka He copepxut
nsobpaxxeHne nevatn baHka n noanucn paboTtHuka baHka.

7.6. KnveHT camocToATEeNbHO coBepluaeT AerCTBUS No coxpaHeHuto/pacneyaTke Bbinuckn ns cuctemsl
MHTepHeT-6aHk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexailee WCMNOoNHEeHNne CBOUX 00sA3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoaaTenscTBoM Poccunckon ®enepaumm n ycriosusmmn JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe SMNEKTPOHHOW MOouThl, CETU VIHTEpHEeT, ceTen
CBSA3N, BO3HMKLUME MO He 3aBucAWMM OT baHka npuynHam M noenekwue 3a cobo HecBOEBpPEMEHHOE
nonydeHne wunu HenonyyeHune KnmneHtom yeBegomneHun banka u OtuyeTtoB/ Bbinucok/ CnpaBok. BbaHk
ocBoboXxpaeTcst oT UMYLLECTBEHHOM OTBETCTBEHHOCTU B cny4yae TEXHUYECKUX cboeB
(oTkntodeHMe/noBpeXaeHNe  SNeKTponuTaHus U ceTel  cBA3W, cbo  nporpamMmHOro  obecneyeHust
npoueccuHroBoro ueHtpa n ABC baHka, TexHu4Yeckne cOou B NNaTEXHbIX CUCTEMAxX), a TakKKe B MHbIX
CUTYyauUsix, Haxoaawmxcsa BHe cdepbl KOHTponst baHka, NoBnekwmx 3a co60N HEBLINONHEHWE BaHkoM ycnoBui
OOIOBOPA wu/unun goroBopos, 3akntovaemblx B pamkax JOIMOBOPA.



8.3. baHk He HeceT OTBETCTBEHHOCTU, B cnydae ecnu nHdopmauusa o Cuetax Knuenta, Kapte, lloruHe,
naponsix cuctembl MHTepHeT-6aHk nnv npoBeAeHHbIx KnueHTom onepaumsax CTaHeT M3BECTHOW MHbIM Nuuam B
pesynbTaTe NpoChyWnBaHUA U nepexearta nHopmMaunm B kaHanax CBA3v BO BPEMS UX UCTONb30BaHWS.

8.4. baHKk He HeceT OTBETCTBEHHOCTM B criydyae ecnu nHpopmauma o Kapte, MNMNHe, JlornHe, naponsx
cuctembl MiHTepHeT-6aHK, Koge KnmeHTa cTaHeT M3BECTHOW MHbIM nvuaM B pesynbTate HegobpocoBECTHOro
BbINOMHEHNs1 KNMMeHTOM yCNOBUIM NX XpaHEHNS U NCMONb30BaHMS.

8.5. bBaHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUS WCMOSNIHEHUS TMOPYYEHWI, BblOAHHbIX
HEeYyNoNMHOMOYEHHbIMM NULAMK, U B TeX Crnyyasx, korga ¢ UCMonb3oBaHWEM MpeayCcMOTPEHHbIX 6aHKOBCKMMM
npasunamn un OJOIMOBOPOM npouenyp baHk He Mor ycTaHoBUTb (hakTa Bbldayn pacnopskeHus
HEeYNONHOMOYEHHbIMU NULAMM.

8.6. baHk He HeceT OTBETCTBEHHOCTb 3@ HEWUCMOMHEHWE WNU HeHagnexaliee MWCNOMHeHMe CBOMX
obsaszatenscte no [OOMOBOPY B cnyyae, ecnu Haanexailee WCMNOMHEHME OKa3anocb HEBO3MOXHbIM
BCneacTeme obCcToATENbCTB HENPEOAONMMON CUIbl, TO €CTb Ype3BblYaiHbIX U HEMPEAOTBPATUMbIX NPU AaHHbIX
ycrnoBusix 0OCTOATENLCTB (Oanee — obcToATenbCcTBa Henpeogonumon cumbl). K Takmm oGcToATenbscTBam
OTHOCSITCS, B 4YaCTHOCTW, NOXapbl, CTUXMIHbIE 6eacTBus (3eMneTpsiceHne, HaBogHEHWe, yparaH), MaccoBble
3aboneBaHusa (anngemum), 3ab6acToBKU, BOEHHbIE AENCTBUS, TEPPOPUCTUYECKME aKTbl, AMBEPCUMX, OrpaHNYEeHUs
NnepeBO30K, 3anpeTuTeNnbHblE Mepbl rOCY4apcTB, 3anpeT TOProBbiX OMnepauui, B TOM 4YMChe C OTAENbHbIMU
CTpaHamu, BCNeacTBME MNPUHATMS MeXOyHapOAHbIX CaHKUUA M Apyrue, He 3aBucsliMe OT BOMM CTOPOH
obcTodATenbCTBa.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Cryyasix HeBbinonHeHusa KnneHntom ycnosun JOMTOBOPA.

8.8. OtBeTcTBeHHOCTL baHka nepes KnveHTOM orpaHuyMBaeTCca [OOKYMEHTanbHO MNOATBEPXOEHHbIM
peanbHbiM ywepbom, BO3HMKWUM Yy KnveHTa B pesynbTaTte HenpaBOMEPHbIX AEWCTBUWA unn GesgencTeust
BaHka, gencTeyroLero npeaHaMepeHHo Unu ¢ rpybor HEOCTOPOXKHOCTBIO. Hu npu Kakux obcToaTenbcTeax baHk
He HeceT OTBETCTBEHHOCTU neped KnuveHToM 3a Kakue-nmbo yObITKM, Kpome peanbHoro yuiepba, wnm
YNYLLEHHYIO BbIroA4Y, AaXe B Criydae, ecnu oH 6bin yBe4OMITEH O BO3MOXHOCTU BO3HUKHOBEHMWS TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauun, nposogumble B [Nogpa3sgenerHnax baHka, yepes
YcTpowictBa camoobcnyxuBaHus, cuctemy WHTepHeT-0aHK, C WCMOMb30BaHMEM MNPEeAYCMOTPEHHbIX
HacToAwmmMy OBLWwMMK ycnoBusiMU CpeacTB ero igeHtudmkaumm n AyteHtudmkaumm.

8.10. KnwueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ybbITkM cornacHo ctatbe 15 [paxgaHckoro
kogekca Poccuinckon degepauum.

9. WU3MEHEHUWE WH®OPMALIMN, BAOEOHABNIOOEHUE U 3AMNUCH

9.1. KnueHTt 065a3yeTca nHdopmmpoBaTb baHk 06 M3MeHeHWM OaHHbIX, yKa3aHHbIX B 3asBneHun Ha
baHkoBCKOe 0OCnyXMBaHue, a Takke npegocTaBuTb B baHK OOKyMeHTbl, MOATBEPXAaOLWME W3MEHeHue
dhamMnnnm, UMeHn, oT4ECTBA M NACMOPTHLIX OAHHbIX.

9.2. N3ameHeHne OCHOBHOrO HoMepa TenedoHa oCyLEeCTBASAETCH TOMbKO Npu IM4HOM BusnTe KnveHta B
odmc baHka n nogaumn 3aseneHus no opme, yctaHoBneHHon baHkom (MpunoxeHne 1 k HacTosiwmm OBLWmUMm
YCIoBusiM).

9.3. KnneHt cornawaetcsa ¢ TeMm, 4To baHk BnpaBe ocCyLleCTBNATbL BuAeoHabMNoaeHe, ecnu nHoe He
npegycMoOTpeHO npaBunaMy npefoctaBrneHns baHkoM onpedeneHHbIX ycnyr, a Takke TernedOHHY 3anuchb B
CBOMX MOMELUeHNAX W Ha CBOMX YCTPOWCTBax B Uensx obecneyeHus 6Ge3onacHOCTM W Hagnexailero
obcnyxnBaHua KnuneHta 6e3 ero OononHUMTENbHOrO yBeAomneHus. Bupeosanucu m 3anmcu TenedOHHbIX
pasroBopoB MOryT 6bITb MCMONBb30BaHbI B Ka4eCTBE AOKa3aTenbCTB B NPOLECCyanbHbIX AENCTBUAX.

10. NPOYME YCnoBUA

10.1. KnueHT cornawaetca nonydyatb oT baHka Ha apgpec pernctpaumn/agpec dakTU4eckoro
NPOXMBaHUSA, agpec SMEeKTPOHHOM MoYThl, HOMepa TenedOHOB, yKa3aHHble B JOKYMeHTax, oopMNsAeMbiX B
pamkax JOTOBOPA, nHdpopmMaunoOHHbIE 3NEKTPOHHbIE COOBLLEHNS.

10.2. baHk BnpaBe UCMNonb3oBaTb MHPOPMALMOHHbIE cOOBLWeHna and uHgopmupoBaHus KnveHta o6
N3MEHEHUSIX N HOBBLIX BO3MOXHOCTAX CUCTEMbI VHTepHeT-0aHK, 06 mameHeHusax OOIMOBOPA u ycnoBusix
obcnyx1MBaHus, a Takke A51s pacchliiok MHOPMAaLVOHHOMO U PEKMAMHOrO Xapakrepa.

Cornacue Ha nony4eHue ot baHka MHPOPMALMOHHBIX 1 PEKNaMHbIX COOBLLLEHNA, MOXET OblTb OTO3BaHO
KnueHTtom B no6on MoMeHT nytem nepegayn baHky nognucaHHoro KnmeHToM NMCbMEHHOTO 3asiBNEHMS.

10.3. Ecnu nHoe He npefycMOTPEHO YCNOBUSMU JOrOBOPOB NPeAoCTaBneHus oTAenbHbIX (PMHAHCOBbLIX
ycnyr, baHk Bnpaee mMHgopmupoBaTtb KnveHTa O HAcTynneHum CpoKOB MCMONHeHus obsizatenscTB KnneHTa
nepen baHkom Mo noraweHunio 3ag0MKEHHOCTH, a Takke O BO3HMKHOBEHUWU MPOCPOYEHHON 3a40IPKEHHOCTM MO
umetowumca nepen bavkom obsasaTenbcTBam crnegywwmuMmmn  cnocobamu B3avMOAENCTBUSA: TernedOoHHble
neperoBopbl, MOYTOBbIE OTMpaBneHus, TenerpadHble coobweHusa, SMS-coobuwennsa, Push-yBegomneHnus,
TEKCTOBbIE, FOSTIOCOBbLIE U UHbIE COOBLLIEHUS, NepeaBaemble Mo CETAM 3MEKTPOCBA3M, B TOM YMCre NOABVXHON
paguotenedgOoHHON CBA3N U/Unu ¢ Ncnonb3oBaHnemM ceTn VIHTepHerT.

10.4. KnueHT 0b6513yeTcs ynnaymMBatb KOMUCCUWN U UHbIE NraTbl, ycTaHOBMNEHHble BaHkom 3a GaHkoBCkoe
obcnyxumBaHve KnueHTa B cootBeTCTBMM C Tapudamu.

10.5. baHk BnpaBe nopy4aTb 00pabOTKy MepcoHanbHbIX [AaHHbIX KnveHTa TpeTbuM nuuam u
OCYLLEeCTBNATL Nepefadvy (npegoctaBreHne, AOCTYN) NepcoHanbHbIX AaHHbIX KnueHTa TpeTbuMM nuuam (B TOM



yucne, ang obpaboTkn nNo nopyyeHuo baHka), 4eNCTBYIOLLUMM HA OCHOBAHWWM areHTCKUX AOrOBOPOB UMW WMHbIX
AOroBOPOB, 3aKIMHYEHHbIX UMK ¢ BaHkoMm.

10.6. BaHk BnpaBe oCyLLeCTBNATbL 00paboTKy NepcoHanbHbIX AaHHbIX KnneHTta gns:

— TMPOrHO3MPOBaHUA U  MOHWUTOpMHra noTpebHocter KnmeHta B ycnyrax/cepBucax/mpogykrax,
npegocTasnsemMbix B pamkax JOITOBOPA,;

— pa3paboTkm HOBbIX ycnyr/cepBucos/npoaykToB baHka, a Takke npeaBapuUTEnbHOW OLEHKM BO3MOXHOCTU
npegocTtaBneHus KnueHTy HOBbIX MPOAYKTOB;

— NPOBEOEHUSI aHANUTUYECKNX, CTAaTUCTUYECKUX, MAPKETUHIOBLIX MCCNeAoBaHUN U ONPOCOB, B TOM 4YucCrie Nno
KOHTpOIto kavecTBa ycnyr baHka n pa3paboTke HOBbIX NpoaykToB baHka.

10.7. baHKk MMeeT npaBO MNPOBEPUTb [OOCTOBEPHOCTb MpPEACTaBIEHHbIX KnMeHTOM nepcoHanbHbIX
AaHHbIX, B TOM 4ucCe, C UCMNOMb30BaHMEM YCIyr ApYrnx onepaTopoB, a Takke UCNOoNb3oBaTb MHAOPMALUIO O
HEeUCNOSTHEHNN /NN HEHaANeXalleM UCMOSTHEHUN LOrOBOPHbLIX 06513aTeNbCTB NPU PaCCMOTPEHUN BOMPOCOB O
npegocTaBneHun Apyrux yenyr n 3akroyYeHn HOBbIX JOTOBOPOB.

10.8. CTopoHbI 0BA3YIOTCS yperynmpoBaTb CNopbl U NPEeTEH3UN, BO3HUKAOLME B CBA3W C UCMONTHEHUEM
OOIrOBOPA, nytem neperoBopos.

10.9. B cny4ae obHapyxeHunss KnueHTom Kakon-nmbo CnopHOW cuTyaumn, cBA3aHHoW ¢ ero CueTamu B
BaHke, KnueHT gomkeH He3ameanuTensHO yBeAOMUTb 06 3TOM baHk nyTem nogayn NMCbMEHHOro 3as8BneHns B
MoppasgeneHne baHka nnbo Yepes YaaneHHble kaHanbl JBO.

10.10. baHK nNpvHMMaeT BCe BO3MOXHble Mepbl MO YPEryrMpoBaHMi0 BO3HUKLLEW CMOPHOW CUTyauunm u
nMcbMeHHO YyBegomnsieT KnueHTa o pesynbTaTax pacCMOTPEHUsi ero 3asiBreHus. Ons yperynmpoBaHusi
BO3HMKLLEN CMOPHOM cutyauum BaHk MoxeT npurnacutb KnmeHTa Ha NUYHYO BCTPEYY C YMONTHOMOYEHHbIM
coTpyaHukoM baHka.

10.11. B cny4yae ecnu kakoe-nnb6o ns nonoxeHun Hactosiwero JOIMOBOPA sBnsietcss unu ctaHoBUTCS
HE3aKOHHbIM, HEeOEeWNCTBUTENbHbBIM WU He NOoMb3ylwWwuMcs cyaebHon 3awwmTon, 3TO He 3aTparumBaeT
OEencTBMTENbHOCTb OcTanbHbIX nonoxeHun JOTOBOPA.

11. CPOK OEACTBMUA N PACTOPXXEHUE JOMOBOPA, 3AKPbITUE CYETOB

11.1. Hacroawwmn JOMTOBOP gencteyeT 6e€3 orpaHu4eHuns cpoka.

11.2. KnueHT Bnpase B nobOM MOMEHT pacTtoprHyTb Hactoswwmni OOMOBOP, yBegomuB O AaHHOM
HamepeHun baHk nytem nogaym B BbaHK NMCbMEHHOro 3asBneHust o pactopxeHun OOMOBOPA no dopwme,
yCTaHoBrneHHon baHkom.

11.3. baHk BnpaBe B OAHOCTOPOHHEM nopsiake pactoprHyTe JOMTOBOP:

— npu otcytctBumn y Knnenta CyeToB/BKNAgoB, He MCMoNb3oBaHuM KnveHTOM ycnyr, npegocTtaBnsieMbiX B
pamkax JOIMOBOPA, B TeyeHue 5 (IMatn) net ysegomuB KnneHta o CBOEM peELLEHVMM MUCBMEHHO UIN Yepes
YpaneHHsble kaHansl ABO;

— MNPUHATWUS B TEeYeHMe KaneHgapHoro roga AByx u bonee peleHuii 06 oTkase B BbINOMIHEHUN PaCNOpsXeHWs
KINMMEHTA o coBeplieHun onepaumm no cYeTy Ha OCHOBaHMM nyukra 11 cTtatbn 7 PegepanbHOro 3akoHa ot
07.08.2001r. Ne 115-®3 «O npoTuBoAencTBUM fneranu3aumm (OTMbIBaHUIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHbIM
nytem, u PUHaHCUPOBAHMWIO TEpPOPU3Ma.

11.4. B cny4ae nonydeHuss BaHkom nucbMeHHOro 3asBneHuns o pactopxeHun OOITOBOPA KnueHTa,
BaHk:

— WUMeeT NpaBo O0BLABUTL HeAencTBUTENbHBIMU U BriokMpoBaTh Bce KapThl, BbinyweHHble KnueHTy (Bkovas
gononHuteneHble KapTel). B atom cnydae KapThl, BblgaHHble KnveHTy, nognexar Bo3spaty B baHk;

— ©BnokvnpoBaTb NpoBeAeHne onepauunn yepes cuctemy NHtepHeT-6aHk. Komuccum, paHee ynnadeHHole baHky,
He BO3BPALLAlOTCH M HE y4UTbIBAKOTCSA B CYET NoralleHns 3agormkeHHOCTU nepeq baHkom.

9.6. PactopxxeHne JOIMOBOPA sBnsetca ocHoBaHweM Ans 3akpbltuss CuyetoB, KapT KnmeHTa, OTKPbITbIX B
pamkax JOITOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnueHta B nopsagke, ycrtaHosneHHom [JOMOBOPOM,
3akoHogartensctBom Poccuiickon ®egepauny n 6aHKOBCKUMY NpaBuniamu.

11.5.1. 3akpbiTve CueToB KapT ocCyllecTBNSAETCA B MoOpsake, YCTaHOBIIEHHOM YCNOBUAMW BbiMycka M
ob6cnyxmBaHusa 6aHkoBckux kapt « CUBCOLBAHK» OOO0.

11.5.2. 3akpbiTve BKnNagoB KnveHTa ocylwecTBnseTcsd B Mopsigke, YCTAHOBNEHHOM YCNoBUAMMU
pasMeLleHns BKNagos U COOTBETCTBYHOLWMM [loroBopom 6aHKOBCKOro Bknaaa.

11.6. lNpn Hannuum Ha 3akpbiBaemom CuyeTe AeHEeXHbIX cpeacTB, GMOKMPOBAHHbLIX ONA WCMNOMHEHUS
pacnopshkeHun no CuyeTy, NpUHATBIX BaHKOM K UCNOMHEHU0 OO MonydyeHus 3asBrneHus Ha 3akpbiTve CyeTta,
CueT 3akpblBaeTCd Npu ycroBMM WX OTMeHbl KnneHTom, a B crnyvyae HEeBO3MOXHOCTU OTMEHbl TaKuXx
pacnopsikeHui, CUeT 3aKkpbiBaeTCH NOCNe NX UCNONHEHNs1 baHkoMm.

11.7. B cny4yae nonydyeHus baHkom 3asBrneHua o 3akpblTun KapTcuyeta KapTa, BbinyweHHas K
3akpbiBaemomy CueTy, Grokupyetcs, oObsaABNsSeTCa HeOeWcTBUTENbHON M noanexart Bo3spaTy KnveHTom B
BaHk.

11.8. C m™momeHTa 3akpbiTs CyeToB KnmeHTa OTMEHSIOTCA MOPYYEHUS Ha  Mepuoanyeckoe
nepeyvcrneHne Kk cooteeTcTBylOWMM CdyeTam, BbaHK npekpawiaeT NpuUHUMATbL K WCMOMHEHWIO MraTexHble
nopyyYeHust N nHble pacrnopshkeHus KnueHta, n npekpawaet 3aumcnatb Ha CyeTa noctynatrowme OeHexHble
CyMMbl M BO3BpallaeT ux B agpec OTnNpaBUTENs He MO3gHee criegylollero 3a gHeM MOCTYNNeHWs CpeacTs
pabouero gHs.
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11.9. baHk Bo3BpalwlaeT KnueHTy ocTaTkm AeHexHbiX cpeactB Ha ero Cuyetax/Bknagax B baHke
HanMYHbIMK OEHEeXHbIMU CpeacTBaMmu nNnbo Ha OCHOBaHMM nopyyeHus KnueHTa cpedcTBa nepeyqncrsitoTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne Cuyeta KapTbl He BreyeT npekpalleHus o0bsisaHHOCTM KnmeHTa noracutb nepep
Bankom 3agormkeHHOCTb No CyeTy KapTbl, BKIHoYas 3a40IPKEHHOCTb Mo onnaTe komuccun baHka.

11.11. CTopoHbl npusHatT, 4To B cnydae pactopxeHus [OOIMOBOPA, otgenbHble [OroBopbl U
cornalleHusi, 3aknodeHHble Mexay baHkoM u KnveHToM, mpogomnkalT OeNcTBOBaTb KaK CaMOCTOATErNbHbIE
[0roBopbI, CornalleHus.

12. NMPUNOXEHUA

MpunoxeHne 1 3asBneHne 06 M3MeHeHUN HoMepa MobunbHOro TenedoHa

MpunoxeHue 2 [MpaBuna QUCTaHUMOHHOrO 6aHKOBCKOro ob6cnyKuBaHust hn3NYeCcKnX nuLl

MpunoxeHne 3 [epedveHb ycnyr cuctembl MIHTepHeT-6aHK

MpunoxeHne 4 JInMuTbl Ha cCOBepLLEHME onepauunii B cucteMe MHTepHeT-6aHK

MpunoxeHne 5 Mepbl 6e3onacHocTy Npu paboTe B cucteme VHTepHeT-6aHk

MpunoxeHne 6 3asiBNeHne o npucoeguHeHun k NpaBunam QUCTAaHLMOHHOIO 0aHKOBCKOro ob6cnyKmMBaHms
dm3nYeckmx nuuy



MpunoxeHue 1
K O6LMM ycrnoBUAM 06CnyXnBaHUs
¢unsunyecknx nmy «CUBCOLUBAHK» OO0

3AABIIEHUE
06 n3ameHeHUN HoMepa MOGuNbLHOro TenedoHa

ol7[e)

[aTa poxageHus
[OoKyMeHT, ya0CTOBEPSIOLLMIA NINYHOCTb

Agpec peructpaumm

B cooTtBeTcTBMM ¢ OOWMMKM ycnoBusiMmn obcnyxmnsaHus dumsmyecknx nuy « CUBCOLUBAHK» OO0 npowy
N3MEHWUTb HOMepP MobunbHoro TenedgoHa

CTtapbiii Homep HoBbIi HOMep

I:I ABIAeTCA OCHOBHbIM HOMEPOM Tened)OHa

(oTMeTUTb «V», ecnu SIBNSIeTCH OCHOBHLIM HOMEPOM TernedoHa)

« » 20 .

(mognwuce) (®N0)

OTMeTKM 6aHKa

3asBneHne NpuHATO «__ » 20_r.

[QomxkHocTb paboTHuka BaHka] [®NO]




MpunoxeHue 2
K O6wMM ycrnoBusM obcnyxumBaHus
¢pusnyecknx nuy « CUBCOLIBAHK» 000

NPABUNA AUCTAHLUMOHHOIO BAHKOBCKOIO OBCIYXXUBAHUA ®USNYHECKUX JTNLL

1. OBLUME NOJTIOXEHUA

1.1. B cooteetctBun ¢ Obwmmmn ycrnosuamm obenyxusanuns dusmndeckmx nuy, « CUBCOLIBAHK» OO0
(nanee — O6wwme ycnosusa) baHk o06agyetca npepoctaBnaTe Knuenty ycnyrm OBO npu  ycnosuwm
npucoeauHennss KnueHta B UenoM M NOAHOCTBIO K O6LWWMM YyCnoBuaAM, MpUM  HamMuun TeXHUYECKOM
BO3MOXHOCTH, a Takke npu ycrnosun ycnewwHon VigeHtndukauum n AyteHtudpukaumm KnueHra.

MpepoctaBneHne KnmneHnty poctyna k ycnyram [OBO B pamkax Cepeuca «FAKTURA.RU»,
ocywecTensetca B [logpasgenedun baHnka npy nmvyHoM obpaiieHun KnneHTa B MOMEHT MNPUCOEAMHEHMS
Knuenta k O0WmM ycrioBusim:

— npw 3aknioveHun goroBopa GaHKOBCKOro cuyeta, AoroBopa 0aHKOBCKOro BkMaga, AOroBopa Ha BbIMYCK U
obcnyxumBaHme kapThbl;
— nyTem Nofayv oTAenbHOro 3asiBneHus.

Horosopbl [BO, 3aknioveHHble Ao BCTynneHms B cuny O6WMX yCnoBui nyTem MpUCOEOMHEHUS K
MpaBunam cuctembl MIHTepHeT-6aHk ana dwmsmnyecknx nuy «KPAEBOITO KOMMEPYECKOIO CUBEMPCKOIO
COLMANBHOIrO BAHKA» OBLIECTBA C OIFPAHMYEHHOW OTBETCTBEHHOCTLIO, peiictByloT Ha
ycnoBusix Hactosiwmx [NpaBun AMCTaHUMOHHOIMO GaHKOBCKOro obCnyxmBaHMsA uandecknx nuy. 3aknoyeHve
AONOJSHUTENBbHBIX JOrOBOPOB/CornalleHmn He TpebyeTcs.

Mpu 3akntoveHuun JOTOBOPA B nonb3y TpeTbero nuua goctyn k yenyram 16O He npegoctaensieTcs.

1.2. TlpaBuna [UCTaHUMOHHOIO GaHKOBCKOrO OOCNyXuBaHWs uanyeckux nuy (ganee — [llpasuna)
onpegensaoT nopsgok npegoctaenerdus baHkom ycnyr IBO B pamkax Cepsuca «FAKTURA.RU», a Takxe
nopsgok B3ammoaencTemsa baHka n KnueHta B pamkax gaHHOW CUCTEMBI.

MpaBuna cepBuca  «FAKTURA.RU», pacnonoxeHsl B  ceTu  WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTeo nonb3oBatens onepatop cepsuca « FAKTURA.RU» pasmewsaet Ha cante www.faktura.ru

MomeHTOM o3HakoMneHuss KnveHTta ¢ onybrnvkoBaHHON MHGOPMAaLMEN CYATAETCS MOMEHT, C KOTOPOro
UHdopMaLna OOCTyMNHa AN KIMEHTOB.

1.3. BHeceHue u3mMeHeHMn K gononHeHun B [NpaBuna, ocyuwecTenseTcs baHkom B 0OHOCTOPOHHEM
nopsgke. NamerneHus goesogsatcs baHkom o cBegeHus KnueHta nocpeacTBOM yBEOOMIIEHUS HE NO3AHEee, YeEM
3a 10 (JdecaTb) oHew OO0 OaTbl BCTYMMIEHUSA B CUNY TaKMX M3MEHEHWIA. YBEOOMIIEHUE OCYLLECTBNAETCA NyTeEM
onybnukoBaHust Ha OduumnanbHoM cante baHka.

1.4. bBaHK onpegensieT ycrnoBusa MCMOMb30BaHUA cucTeMbl MIHTepHeT-06aHK, Mepbl 6e30macHOCTU Mpu
pabote B cucteme NHTepHet-6aHk (MpunoxerHve 5 k OBwum ycnosusmM) 1 AoBoguT 3Ty uHoOpmMaumio Ao
KnueHta nobbiMn He 3anpelleHHbiMM crnocobamu, B TOM uucre nytem onybrnukoBaHua Ha OdomumanbHom
cavte baHka.

1.5. TlogkntodeHue KnueHta k cucteme MIHTepHeT-6aHK OCyLLECTBAETCS NPW YCrOBUW NMPUCOEANHEHNS
K OBWMM ycrnoBusiM, O3HAKOMMEHUss U NpuHATMA KnveHtom Hactoawwmx [Npasun. lMogkniovasck K cucteme
MHTepHeT-6aHK, KnuneHT cornawaetcs ucnonb3oBaTb cepBuc «FAKTURA.RU» gnsi obmeHa 3neKTPOHHbIMU
AOKYMeHTaMu 1 nHdopmaumen ¢ baHkoMm B nopsigke M Ha ycrioBusix, onpefenéHHbix NpaeBunamm cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasnsaet goctyn KnueHTty k cepucy « FAKTURA.RU»
N OCYLLECTBNAET MHOPMALMOHHOE U TexHorormdeckoe obcnyxmeanve KnveHta n baHka B pamkax cepsuca.
Cepsuc «kFAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywectenset peructpaumnio KnueHta (npegocTtaBneHne BO3MOXHOCTU KnMeHTy mMcnonb3oBatb
cepeuc «FAKTURA.RU» gnsa obmeHa uHdopmaumen) B cepsuce «FAKTURA.RU». B npouecce peructpauun
BaHk:

— OCylecTBnsieT NPOBEpKy AOKYMEHTOB M mnonHoMoumi KnveHta B o6beme, JOCTATOMHOM AN OTKPbITUS
Cueta un ynpaBsneHus Cuetom B baHke;

— obecneuynBaet nonyvyeHne KnMEHTOM YHUKanNbHOrO InorMHa W napons anss obmeHa SneKTPOHHLIMM
OOKYMeHTaMun 1 nHdopmaLmen.

— nonyyaet oT KnueHta nHdopmaumio o6 ocHOBHOM HOMepe TenedoHa, agpece dMeKTPOHHOW NOYThI (Mpu
Hanu4yun);

— nepepaet cBefeHns o KnneHTe, a Takxe BblleykasaHHyo nHdopmaumio B cepsuc «FAKTURA.RU».

1.7. bBaHk okasbiBaeT KnueHnTty ycnyru OBO c wucnonbsoBaHvem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENbHO onpegensieT Habop ycnyr, kK KoTopbiM KnueHTy MoxeT ObITb NpegocTaBneH JOCTyM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKkNtoveHHbIX ¢ KnneHTom goroBopoB (Mpunoxenne 3 k OBLwum ycrnoBusim).

1.8. [Hoctyn KnuenTta k ycnyram OBO 4yepe3 ceTb WHTepHeT ocyLlecTBNAeTCS NpU YCrnoBUU ero
ycnewHon WpeHtudwukauum un  AyTeHTUdumkaumm Ha OCHOBaHuM rnormHa w  napons.  OCHOBHbIM
NOEeHTUMKATOPOM KInneHTa B cucteme MIHTepHeT-6aHK ABnSeTCs NOrvH.
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1.9. PacnopskeHus KnueHTa, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTax (pacrnopsikeHus O cnucaHuu
OEHEeXHbIX CpeAcTB, 3asiBMEeHusl, 3asdBKW) HanpaenswoTcs baHKy ToOnbko Mpu  YCAOBWM  YCMELUHOrO
noaTBepXaeHna onepauun, coeseplleHHbiXx KnueHtom B cepBuce «FAKTURA.RU», pa3oBbiMU CeEKpeTHbIMU
naponsimMu, HanpasneHHbIM1 KnueHTy onepatopom cepBuca «FAKTURA.RU» Ha ocHoBHOW HOMep TenedoHa,
3aperncTpupoBaHHbIi baHkoMm.

B cucteme WHTepHeT-6aHKk Mcnonb3yeTcsl TONbKO OAMH OCHOBHOW HOMep TenedoHa. Va3meHeHue
OCHOBHOro HomMepa TenedoHa OCyLLEeCTBNAETCA TONbKO Npu NMYHOM Busnte KnneHta B ouc baHka n nogayu
3assneHus no gopme, ycTtaHOBMEHHOW BaHkom.

1.10. HeobxoammocTb NOATBEPXKOEHUS Oonepaumm pa3oBbIM CEKPETHBIM Naponem onpeaenseTt onepaTrop
cepsuca «FAKTURA.RU» n goBoguT aaHHyo uHdopmaumo oo KnueHta nytem ee otobpaxeHus B cepBuce
«FAKTURA.RU» npu cosepLueHumn onepauumn, a Takke B PykoBoacTse nonb3oBaTtens.

1.11. KnueHT cornawaeTcs C TeM, YTO Mapofib M Pa3oBbli CEKPETHLIN Napofib ABMASIOTCS aHanorom
CODCTBEHHOPYYHOW MOANUCKU. JOMEKTPOHHbIE [OKYMEHTbI, MOATBEPXAEHHbIE MNaponaMu W/unm pasoBbIM
napornem, npuaHatotca CTOpoHaMM PaBHO3HAYHbIMU JOKYMEHTaM Ha OGymMaKHOM HOCUTENE U MOryT CHYXWTb
AoKasaTenbCTBOM B cyae.

1.12. CTopoHbI Npu3HatoT, YTO crnocobbl U cpeacTBa obecrneyeHnss MHPOPMAaLMOHHON BGe3onacHocTw,
ucnonb3dyemble npu nogknodeHun Knuedta k ycnyram OBO u npu ocywecTBneHun obmeHa 3neKTPOHHLIMU
AokyMeHTamu B cucteme NHTepHeT-6aHK, ykasaHHble B PykoBoacTBe nonb3oBaTensi, 4OCTaTOYHbl AN 3aluThl
OT HECaHKUMOHMPOBAHHOIrO A0CTyna K nepcoHarnbHbIM AaHHbIM, CyeTam un onepauuam KnueHta B cucteme, a
Takke NoATBEPKAEHMUS aBTOPCTBA U NOANIMHHOCTU SMEKTPOHHbLIX AOKYMEHTOB.

1.13. KnueHT camMocToATeNnbHO M 3a CBOW cyeT obecneyvvBaeT MOAKMYEHNE CBOMX BbIMUCAUTEMbHBIX
cpeactB kK cetn VHTepHeT, a Takke obecnedvMBaeT WX 3aWuUTy OT HECAHKUMOHMPOBAHHOIrO JOcTyna w
BPEAOHOCHOIo NporpaMMHoro obecneveHus.

1.14. BaHk camocTosATensHO onpedensdeTt Tunbl CY4eToB 1 BMAbl onepaumi u nHPopMaLmmn, JOCTYMHbIE
KnneHTy.

Ha CueTta, OTKpbITbIE HA OCHOBaHMM [OroBopa GaHKOBCKOrO cyeTa, pacnpoCTPaHSATCSA OrpaHuyeHust
yCTaHOBIEHHbIE YCIOBUSMM JOrOBOpPa, SABMSAILLIErocs OCHOBaHMEM OTKpbITUA CyeTa.

Ha CueTa, OTKpbITble HA OCHOBaHUW AoroBopa GaHKOBCKOro BKMaga, pacnpoCTPaHsATCA orpaHuyeHust
yCTaHOBIEHHbIE YCIOBUSMM JOrOBOpPa, SABMSIOLLErocs OCHOBaHMEM OTKpbITUSA CyeTa.

1.15. BbaHK caMOCTOATENbHO onpeaenseT NMMUTBI Ha COBEPLLEHNE onepauun B cucteMe VIHTepHeT-6aHk
(MpwunoxeHue 4 k O6wum ycnosusim). bavk gosoant o KnueHta mHdopmauuio o numutax nobbiMn He
3anpeLleHHbIMy cnocobamum, B TOM yncne nytem onybnukosanusa Ha OduumansHomn cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MOPSOKE M3MEHATb NUMUTBI Ha COBEpPLUEHME onepaumin B CUCTEME
UHTepHeT-6aHK. M3ameHeHnss poBogsTca baHkom go ceBegeHusa KnveHTa nocpencTBOM YBEOOMIEHUS He
nosgHee, 4Yem 3a 10 (Hdecate) OHem [O paTbl BCTYMMEHUMS B CUIY TakuX M3MEHEHUMW. YBedoMIieHue
ocyuiecTBnseTcsa nytem onybnvkoBaHusi Ha OduymnansHom cante baHka.

1.16. baHk ucnonHseT pacnopsbkeHus KnveHTa He nosgHee paboyero OHsl, cnegylowero 3a gHem
nocTtynneHua B baHK COOTBETCTBYHOLLEro 3NEKTPOHHOrO AOKYMEHTa, 3a MWCKIMYEHWEM CrnyyaeB BblSiBNEHUS
onepauun, COOTBETCTBYIOLLUX MpU3HaKam OCYLLECTBINEHMS MNepeBoda AeHEeXHbIX cpeacTB 6e3 cornacus
KnueHTa. O3neKkTpoHHble [OKYMEHTbl, nocTynuBwne B bBaHK nocne OKOHYaHWs onepauuoHHOro [Hs,
odmLmanbHO yYCTaHOBNEHHOrO BaHKOM, cunTaroTCA NOCTYNMBLLMMMW Ha CNeayoLwmnn paboymin AeHb.

1.16.1. B cootBetctBUM Cc PegepanbHbiM 3akoHoM OT 27.06.2011 Ne 161-®3 «O HauumoHanbHON
nnatexHon cucteme» baHk u onepatop cepsuca «FAKTURA.RU» BbISIBASIOT onepauuun, COOTBETCTBYHOLLME
npu3Hakam OCyLLIECTBIEHUS NepeBoaa AeHEXHbIX cpeacTs 6e3 cornacus knMeHTa.

lMpr3HakM ocCyLlecTBNEHNA NepeBofa AEHEXHbIX cpeacTB 6e3 cornacusi KnueHTa ycTaHaBMMBaKOTCA
BaHkom Poccuu n pasmelnarotca Ha ero oduumansHoOM canTe B UH(OPMALMOHHO-TENEKOMMYHUKaLMOHHOW
cetn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. Mpwu BbIABNEHUN OMepaLmun, COOTBETCTBYIOLLEN Np13HaKkamM OCYyLLLEeCTBMNEHMS NepeBoaa AeHEXHbIX
cpencte 6e3 cornacus knueHTa, baHk 40 ocylwecTBNeHUst cnucaHusa OeHexXHbIX cpefactB co Cueta KnueHTta
npuocTaHaBnMBaeT UCMOMHEHWE pacnopsXXeHUs O COBEepLUEHUN TakoW onepaunn, a Takke npuoctaHaBnvMsaeT
npepoctaBneHue ycnyr MIHTepHeT-6aHK Ha cpok He Bornee AByx paboymx gHEN.

BaHk nocne BbINOMHEHUA AENCTBUIA NO NPUOCTAHOBIIEHUIO UCMONHEHWUS PaCMOPSIKEHNS:

1) yBegomnsetr KnmeHTa no OCHOBHOMY HOMepy TenedoHa w/vunu agpecy SMEeKTPOHHOM MNOouThl,
npegocTaBneHHbIM KnneHtom BaHky, n/unm nocpeactBom cuctembl IHTEpHET-6aHK:

— O MPUOCTaHOBMNEHNN UCMONTHEHUS PACMOPSHKEHUsI O COBEPLLUEHMM onepaumn, COOTBETCTBYHOLLEN NMpU3HaKam
OCYLLECTBMEHNSs MNepeBoAa [AEHeXHbIX cpeacTB 6e3 cormacus KNMeHTa, a Takke MPUOCTaHOBMEHUN
npepoctasneHus ycnyr AB0O;

— O peKkoMeHZaLMsaX MO CHUXKEHMIO PUCKOB MOBTOPHOIO OCYLLECTBIIEHUSA NepeBoda AEHEeXHbIX cpeacTs 6e3
cornacus KrmeHTa;

2) HesamegnuTenbHo 3anpawwmBaeTr Yy KnveHTa noaTBepxAOeHWe BO30OHOBMEHWUSI UCMOMHEHUsI
pacnopsiKeHus.

Mpn nonyyeHun ot KrnveHTa noaTBepXOeHWss BO30OOHOBMEHWUS UCMOSIHEHWUS pacnopsbkeHust baHk
He3ameanMTenbHO BO30OHOBNSAET MCMONHEHME PaCropsKeHWs, a Takke BOcCTaHaBnuBaeT KnmeHTy gocTyn K
ycnyram [OBO. MNpu HenonyyeHun ot KnueHTa noatBepXxaeHUs BO30OHOBMNEHUSI UCMOSTHEHUST PACMOPSIKEHUSs]
BaHk BO30OHOBMSET NCMOSNHEHME pacnopshkeHus, a Takke BoccTaHaBnmBaeT KnueHTy goctyn k ycnyram OBO
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no ncrtedeHun Asyx paboymx AHen nocne OHS COBEPLUEHMS UM AENCTBUMI MO MPUOCTAHOBMEHMWIO UCMOMNHEHNS
pacnopsixeHus.

1.16.3. lpu BbIABNEHUN onepaLmn, COOTBETCTBYIOLLIEN NPU3HaKaM OCYLLECTBEHUSA nepeBoga AeHEXHbIX
cpeactB 6e3 cornacusa knueHta, onepatop cepBuca «FAKTURA.RU» npuocTaHaBnvBaeT MWCMOSHEHUE
pacrnopshkeHuss O COBepLleHUM TakoW onepauun, a Takke OnokMpyeT BO3MOXHOCTb NpPeAoCTaBreHus
pacnopsiXeHui 0 CNUCaHUU OeHEeXHbIX CpeacTs.

OTBeTCcTBEHHbIN CcOTpyaHUK onepatopa cepBuca «FAKTURA.RU» cBsasbiBaetca ¢ KnueHtom no
OCHOBHOMY HOMepy TenedoHa, AnNa noaTBepXxaeHus/onposepxeHus KnueHTom dakta oTnpasBku
pacnopshkeHns O CNUcaHnn AeHEeXHbIX CPeacTB.

UpeHTudukaums KnveHTa ocCywecTBNsSeTCs B COOTBETCTBUM C  MAEHTUMUKALMOHHBIMU  AaHHbLIMMU,
npegocTtaBneHHbIMM baHkoM. [aHHbiMKu, Heobxoaumbimu ana aeHTudukaumm usndeckoro nuua B Kayectse
Knuenta bBanka asnsawTtca: ®UO KnueHTa, nacnoptHble faHHble KnueHTa, npepoctaBrneHHble BaHkom
onepatopy cepsuca « FAKTURA.RU», nidopmauus o 3L, oTnpaBneHHbIX paHee KnueHTom.

Ha ocHoBaHnun 6ecegpl ¢ KnveHTOM OTBETCTBEHHbIA COTPYAHUK onepaTtopa cepsuca «FAKTURA.RU»
NPYHUMaeT pelleHne O BO30OHOBMEHUN WCMOSNHEHUS PacCMoOpPSKEHUA O COBEPLUEHMM TakoW ornepauuu,
BOCCTaHOBMEHWS BO3MOXHOCTW MPefoCTaBeHUs pacnopshkeHn O CNMCaHUM OeHEXHbIX CpeacTB.

Ecnn dwusnyeckum nuuom, € KOTOpbIM CBSi3ancs OTBETCTBEHHbLIM COTPYOHMK onepatopa cepsuca
«FAKTURA.RU», He npongeHa npouenypa NoeHtudunkaumm, onepatop cepsuca « FAKTURA.RU» yBegomnseT
06 atom baHk. B TeyeHme pgByx paboumx OHen BaHK npuHMMaeT pelleHwe BO30OHOBNEHUW UCMOSNTHEHWUS
pacnopsikeHua KnuveHta wnm ero otmeHe. C aTon uUenbio coTpyaHuk BaHka cesisbiBaeTcs ¢ KnveHTom no
OCHOBHOMY HOoMepy TenedoHa. B cnyvyae unameHeHna ®NO, nacnopTHbIX JAHHbIX, UCMOMHEHWE PACNOPSXKEHUS
KnueHTa Bo306HOBMSETCA TOMNBKO nocne obHoBneHns nmewwmxca y baHka ceeaeHnin. UlameHeHne ykaszaHHbIX
cBeJeHWIn NpoBOANTCA Npu Nn4HoM obpaweHnmn KnueHTta B BaHk.

Mpu HeBO3MOXHOCTU cBsI3aTbCA C KnneHToM B Lensax noarBepxaeHus/onposepxeHns akta oTnpaBku
pacnopsbkeHnss KnueHTom no ucteveHun OByx paboumx gHen 3[1 nepepaetca B baHk. baHk Bo3oGHoBRseT
ucrnonHeHne pacnopsbkeHus. Ecnm paHee KnueHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MNpefoCTaBreHUst
pacnopsiXeHu O CrUcaHUU [OEeHEeXHbIX CPeacTB, TO BO3MOXHOCTb OTMPaBKW pPacropsikKeHWin O chucaHum
OEHEeXHbIX CpeiCTB BOCCTaHaBNUBAETCS.

1.16.4. B cny4ae yTpatbl (yTepu, kpaxu) yCTPONCTBA, NCMOMb3yeMoro aAns paboTel B cucteme VIHTepHeT-
0aHk, n/vnn BbiABRNeHnss KnueHtom wcnonb3oBaHus cuctembl WHTepHeT-GaHk 6e3 ero cornacus, KnueHt
HesamegnuTenbHO nocrne obHapyXeHWs ykadaHHbIX (DaKTOB, HO He No3dHee AHA, creaylollero 3a AHEM
nonyyeHns ot baHka yBegoMmneHWss O COBEPLUEHHOW onepauuu, 06s3aH HanpaswuTb baHky yBegommneHue
noBbIM 13 AOCTYMHbIX CMOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy NogpasgenerHus baHka, B KOTOPOM 3aknioyeH 4orosop
D©aHKOBCKOro cyeTa;

— N0 9neKTpoHHOM noyTe af@sibsoc.ru;

— MNOCPeACTBOM cuUcTeMbl MIHTEpHET-6aHK;

— npu nuyHom BusuTe KnvenTa B baHk.

B cnyyae obpaiieHus KnmeHta no tenedoHy, paboTHUK baHka MaeHTMdUUMPYeT ero B COOTBETCTBUN C
NOEHTUMMKALMOHHBIMUA OaHHbIMK, npefdocTaBneHHbiMn KnveHtom Banky. [OaHHbIMKM, HeobGxogumbiMu Onst
WaoeHTudukauum dusmndeckoro nuua asnattca: PUNO KnmeHTa, nacnoptHble AaHHble KnneHTa.

BaHk, nonyuuB yeepomneHve KnueHTa, npuocTaHaenuBaeT npepoctaBneHve Knuventy ycnyr OBO
(6nokupyeT pgoctyn KnveHta k ycnyram [BO). Bo3obHoBneHne goctyna k ycryram B0 ocywectBnaeTcsa npu
nnyHom BusnTe KnneHta B baHk.

1.16.5. Bank Hanpaensietr B baHk Poccum uHdopmauuo obo Bcex cnydasx u (Mny) nonbITKax
OCYLLECTBMNEHNS NepeBOAOB AeHEeXHbIX cpeacTB 6e3 cornacus kKnuMeHTa B nopsigke, ycTtaHoBneHHom baHkom
Poccun (B TOM uncne ceegeHus o6 onepaumsix, o CyeTtax M BKNagax, B OTHOLWIEHMM KOTOPbIX Oblnuv
3acpmkcupoBaHbl crnydyam u (MnM) MOMNbITKM OCYLLECTBNEHMS NepeBodOB AeHexXHbIX CpeAacTB 6e3 cornacus
KIMEHTA).

1.17. B cepuce «FAKTURA.RU» peanusoBaH popMaTHO-NOrMYECKUA KOHTPOMb MOMHOTHI 3anOfIHEHUSA
PEKBU3UTOB PacrnopsKeHWin, a Takke KOHTPOmb JIMMUTOB Ha coBepLleHune onepauun. PacnopsxeHus KnneHTta
nepepattca baHky u npuHuMmarTca baHKoM K WCNOMHEHWI0 nocrne NPOBEpPKU MOMHOTbI U KOPPEKTHOCTU
PEKBU3UTOB pacnopsKeHUn.

1.18. BaHk B3umaeT ¢ KnneHTa KOMUCCUOHHOE BO3HarpaxieHue 3a CoBeplUeHue onepaunin B cucteme
WHTepHeT-6aHk. Pa3mep KOMWUCCMOHHOrO  BO3HarpaxgeHust 3a npepoctaBneHne baHkom  ycnyr
ycTaHaBnueaeTca Tapudamu. KnueHT nopydaeT bBaHKy cnucbiBaTb KOMWMCCUOHHOE BO3HarpaxaeHue 3a
npegocTtaBneHHble ycnyrm co Cuyeta KnmeHTa, K KOTOPOMY nNpedoCTaBneHO pacnopsbkeHne. baHk He
npegoctaBnseTr ycnyry, ecnu Ha Cuete KnmeHTa HeOOCTATOMHO [AEHEXHbIX CpeacTB Ans  onnathl
KOMWUCCMOHHOIO BO3HarpaxgeHus. B cnyvae otcyTcTBus geHexHbix cpedcTB Ha CuyeTe KnueHTa, K KOTOpOMY
npegocTaBneHo pacnopshkeHue, baHk BnpaBe 6e3 gononHUTEnbLHOro pacnopskeHua KnueHTta cnucatb
KOMWCCMOHHOE BO3HarpaxaeHue 3a npefoctaBrnieHHble yenyrn ¢ nobbix CuetoB KnveHTta B baHke, ecnu aTo He
NPOTUBOPEYUT peEXUMY cooTBeTCTBYOLWEero CyeTa, MMbo He CNONHNUTL pacnopsbkeHne KnveHTa.

B cnyyae HepoctaTouHOCTM cpeactB Ha Cuetax KnueHta Ans cnucaHus CyMM  KOMUCCUOHHOIO
BO3HarpaxaeHus baHk BnpaBe Npov3BOAUTH YaCTUYHOE CMMCaHWE [aHHbIX CyMM B npefenax MMeLmnxca
CpeacTs.
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1.19. foctyn KnueHTty Kk ycnyram 16O npekpaliaetcs:

1.19.1. B cnyyae nogayn KnveHTOM 3asBNeHns B MMCbMEHHOM BuAe Mpu JINYHOM BU3NTE B
MoppasgeneHne baHka nnu nepenayn 3aseneHnss baHky nocpeacTBOM cMcTeEMbl MIHTEpHET-0aHK,;

1.19.2. B cny4ae npekpaweHus / pactopxxeHms JOTOBOPA,;

1.19.3. B cnyyae ecnu M3 [JOCTOBEPHbIX WCTOMHWKOB MonyvyeHa WHdopMaums (NpeactaBneHsb
OOKYMeHTbl) 0 cmepTu KnmeHTa B coOTBETCTBMM CO cTaTbeh 418 [paxpgaHckoro kogekca Poccuiickon
denepaumm.

2. MPABA N OBA3AHHOCTU CTOPOH

2.1. baHk o6a3yeTtcs:

2.1.1. Obecneuntb pernctpaumo KnneHta B cepuce «FAKTURA.RU» n npegocrasute KnueHty norux,
BPEMEHHbIN naponb Ana gocTtyna B cuctemy NHTepHeT-6aHk n nonyyenus yenyr AB0O.

2.1.2. NpyHMMaTb K UCMOMHEHMIO NoCTynuBLNE OT KnueHTa 3neKTPOHHbIE OKYMEHTbI, ODOPMIIEHHbIE B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon Pepepaumun, TpeboBaHMAMM HOPMATUBHBIX LOKYMEHTOB
BaHka Poccun, HacTtodawmx lNMpasun n goroBopoB Mexay KnueHTom u BaHkoMm, npu yCcrnoBuUU NPOXOXAEHUSN
KnueHntom aBTopusauum B cucteme NHTepHeT-6aHK, T.e. OQHO3HAYHOrO COBNaAeHus fiorMHa 1 nNapons, a Takke
pasoBOro CeKpeTHOro naponsi. baHk MCMONHSAET NPUHATbIE 3MEKTPOHHbIE AOKYMEHTblI He Mno3gHee paboyero
OHs, cnegylowero 3a AHeM nx nonyveHus ot KnvexTa.

2.1.3. He pasrnawatb 1 He nepegasaTb TpeTbMM nuuam nHdopmauuio o KnnmeHte u ero onepauumsix, 3a
UCKIIOYEHMEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCcTBOM Poccuiickon ®defepaumm u HaCTOALWMMMU
MpaBunamu.

2.1.4. ObecneynTb COXpaHHOCTb MHopmauun o6 onepaumax KnueHnta B cucteme WHTepHeT-6aHk B
TeYeHMe CpoKa, YCTaHOBIIEHHOrO 3aKkoHoaaTenscTBoM Poccuinckon degepaumm.

2.1.5. B cny4ae HeBO3MOXHOCTM npegocTtaBneHusa ycnyr ABO no TeXHWYeckMM WnnM MHbIM MpUYMHaM
pasmectuTb Ha OdumumnansHom cante baHka nnu B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHEPOPMaLUIO.

2.1.6. IHbopmmpoBaTb KnneHta o Mepax wHdoOpMaLMOHHOM 6e3onacHOCTM NpW  MUCMONb30BaHUMU
cuctemMbl MIHTepHeT-0aHK, pyckax KNMeHTa U BO3MOXHbIX NMOCNEACTBUAX OIS KNMEHTa B crydae HecobniogeHus
UM Mep MHAOPMAaLMOHHON Ge3onacHOCTU, peKoMeHO0BaHHbIX baHkom. MIHdopmrpoBaHue ocyllecTBnsieTcs B
cucteme MHTepHeT-0aHK, B Nogpasgenennsax baHka.

2.2. BbaHK umeeT npaBo:

2.2.1. B ogHOCTOPOHHEM MOpsifke npekpaTuTb npegoctasneHve ycnyr OBO B crnydyae HapylleHus
KnneHTom cBomx 06a3aTtenbcTB No Hactoawmm Mpasunam.

2.2.2. CnncbiBatb co CyetoB KnneHTa KOMMCCHOHHOE BO3HarpaxkaeHue 3a ycnyrm BO B cootBeTCTBUM
¢ Tapudpamu baHka.

2.2.3. OtkasaTtb KnueHTy B npoBegeHun onepauum B criydyae oTcyTcTBusa Ha Cuetax KnueHta cpeacts
ANs  CnucaHns KOMMWUCCWMOHHOIO BO3HArpaXkAeHWs 3a MpoBeAdeHWe onepauuun, YyKasaHus HernpaBuIlbHbIX
PEeKBM3UTOB nonyyaTens nepesoja Unn HEKOPPEKTHOM 3anofTHEHUN PEKBU3UTOB.

2.2.4. TNpunoctaHoBuTb Ha 24 4vaca npegoctaBneHune ycnyr ABO npu BbisBNEeHUM hakTOB U NPU3HAKOB
HapyLleHns nHopMaLMOHHOM 6e30MacHOCTH.

2.2.5. YcTaHaBnuBaTb NUMWUTBI Ha CcoBeplLueHWe onepauuMn B cucteme WHTepHeT-6aHK, a Takke
peanu3oBbIBaTh B cucteMe MIHTepHeT-6aHK Apyrne MexaHuaMmbl, CHuxkatowme puckvu baHka n KnuenTa.

2.2.6. B ogHOCTOPOHHEM Mopsiike BHOCUTb U3MeHeHWs B HacTodwme [lpaBuna ¢ npeaBapuUTenbHbIM
yBegomneHvem KnveHta He meHee yem 3a 10 kaneHgapHbIxX gHen Yyepes OdumumanbHbii canTte banka.

2.2.7. MNpwn BbisiBNEHUN onepauuu, COOTBETCTBYIOLLEN NPU3HaKam OCYLLECTBEHUA nepeBofa AeHEXHbIX
cpeaocte 6e3 cornacus KnveHTa, MpMOCTaHOBWUTL WCMOMHEHWe pacnopsikeHus KnueHTa O coBepLueHun
onepauum Ha cpok He Bonee gByx pabouvx AHen W HanpasBuTb UMHGOPMaUMIO O cnydasax u (Mny) nonbiTKax
OCYLLEeCTBMNEHNs NepeBOAOB AEHEXHbIX cpeacTB 6e3 cornacus knueHTta B baHk Poccuu.

2.2.8. MNpwuoctaHoBuTb npepoctaBneHne ycnyr OBO B cnyyae penctBusa (6esgencteusa) Knuvedta,
npenartcTeylowero pabotHuky CIB 3aBepwuTe OOHOBMEHWE CBEAEHWUN, MOMYYEHHbIX B pesynbTaTe
NoeHTndukaumm KnneHTa (B TOM Ynucne npu OTCYTCTBUM CBSI3M C KITMEHTOM B cucteme MIHTepHeT-6aHk n/vnm no
HOMepy MoOOunbHOro TenedoHa Wwnu agpecy SMeKTPOHHOW MNOoYThl, NpeAocTaBreHHbIM KnneHTom w
3aperncTpupoBaHHbiM baHkoM) 0O NONyyYeHUs ykasaHHbIX CBEAEHUMN.

2.3. baHK He HeceT OTBETCTBEHHOCTb!:

2.3.1. B cny4yae HeBO3MOXHOCTM npepoctaenenna ycnyr [OBO no HesaBucawmm oT baHka
o6cToATENBCTBAaM, B TOM YUCNE NO NpUYMHE HenpeacTaBneHms baHky CTOPOHHMMK opraHn3auusmmn, CepBMCOB
Heobxoammbix ans yenyru OBO.

2.3.2. 3a nocnencTenst KOMNPOMETAL MU NOTMHA, Napons U/unn pasoBbIX CEKPETHLIX Naponen KnueHTa, a
TaKke 3a yObITkM, MOHECEHHbIE KNMEHTOM B CBSA3M C HENPaBOMEPHbIMW AENCTBUSMM TPETbUX N, ecnu KnneHT
He yBegomun baHk B nopsake, yctaHoBrieHHoM n. 1.16.4 HacToawmx Mpasun.

2.3.3. B cnyyasgx @WHaHCOBLIX MOTepb, MOHECeHHbIX KnMeHToM, B CBA3WM C HapyleHuem unu
HeHagnexaiimMMm wucrnonHeHnem KnveHToOM pekomMeHgaumii no obecneyeHuto BesonacHocTu npu paboTe C
cuctemon NHTepHeT-0aHK, a Takke TpeboBaHW NO 3aliMTe aBTOMaTM3NPOBAHHOIO MecTa OT BPeOOHOCHOro
Koga.



2.3.4. B cny4asax HeobOCHOBAHHOrO WM OLWMBOYHOrO nepeyncrieHns KrmeHTOM AeHeXHbIX CPeacTB
nonyyatensMm 4epe3 cuctemy WHTepHeT-6aHk. KnmeHT camocToaTenbHO yperynupyeT BOMPOC BO3BpaTa
AEHEXHbIX CPeacTB C MX nonyvyaTensamu.

2.4. KnwueHT obsa3yeTca:

2.4.1. YnnaumBaTb baHKy KOMUCCMOHHOE BO3HarpaxaeHue 3a ycnyrn 16O B cootBeTcTBUM ¢ Tapudamu.

2.4.2. TlpoxoanTb aBTOpM3auuo B cucteme VHTepHeT-b6aHK, C MCNonb3oBaHMEM flOTMHA W naporns, a
Takke pasoBOro Mnapons, ecnu 3710 npegycmoTpeHo PykoBoAacTBom nonb3oBaTtens. [locne npoxoxaeHus
BblLLIEyKa3aHHOW npoueaypbl aBTopu3aumm HanpasnsemMble KnmeHTOM 3NeKTPOHHbIE AOKYMEHTbI, MPU3HAaTCH
O[HO3Ha4YHO MoANucaHHbIMU KrmeHToM, npu 3TOM, CPeaCcTBOM MOATBEPXKAEHMS B AaHHOM Cryvae sBNSTCA
OQHOBPEMEHHO UCMOMb3yeMble FOTMH 1 Naporb (PasoBblii Naposib - €Crn 3TO NPeaycMoTpeHo PykoBOACTBOM
nonb3oBaTtens).

2.4.3. XpaHnTb B TallHe W He nepefasaTtbh APYIUM fvUaMm fNOMMH U Naponb, a Takke pa3oBble CeKpeTHbIe
naposnu.

2.4.4. Obecney1Tb 3alIMTy aBTOMaTU3MpPOBaHHOro paboyero Mecta oT BpPeAOHOCHOrO KoAa NoCpeacTBOM
MCMNOMb30BaHNs aHTMBMPYCHOIO MPOrpaMMHOro obecneyeHust

2.45.Tlpn koMNpoMeTauMv WM MOAO3PEHMM HA KOMMPOMETAUMIO Napons He3aMeanuTeNnbHO
Npon3BecTn CMeHy napons B cucteMe VHTepHeT-6aHK. Npu HEBO3MOXHOCTU He3amenSIMTENbHO BbIMOMHNUTL
CMEHy Mapond, a Takke B Cly4ae KoMrnpomMeTauuMum WM MOAO3PEHUM Ha KOMMpPOMETauuio JormHa
He3ameanuTenbHo 0bpaTuTbCs B baHk.

2.4.6. B cnyyae n3MeHeHus1 UIMEHHbIX W/Mnn NacnopTHbIX AaHHbLIX NpeacTaBuTb B baHk HOBble cBeAeHMUS
1 OOKYMEHTbI, X NOATBEPXAAOLLNE.

2.4.7. MNpepoctaBnAte baHKy akTyanbHble cBegeHus 06 OCHOBHOM Homepe TenedoHa, agpece
3NEKTPOHHOW no4yThl. B cnyyae wx wsmeHeHus coobwnte baHky akTyanbHble CBedeHWss B Mopsiake,
npeaycMoTpeHHOM HacToswmmun [Npasunamu.

2.4.8. O3HaKOMUTBCS C pekoMeHfaumamMu no obecnedeHmto BesonacHocTu npu paboTte ¢ NHTepHeT-
DOaHkoM, a Takke Mepamun MHpopMaLUOHHON Ge3onacHoCTH, pa3MeLLleHHbIMKU B PykoBoACTBE Monb3oBaTens, a
Takke HeyKOCHMTENBHO X cobnogaTb.

2.5. KnwueHT umeeT npaBo:

2.5.1. Nonyyate ycnyrm [OBO, «k «koTopbim BaHkoM npegocTaBneH JOCTyn, B COOTBETCTBUM C
PykoBoacTBom nonb3oBaTtens.

2.5.2. B cny4yae Bo3HMKHOBeHMSA y KnuneHTa npeTeH3un, CBA3aHHbIX C npegoctaBneHvem ycnyr ABO,
0opMUTBL COOTBETCTBYIOLLIEE 3aaBneHne B [NogpasgeneHun baHka.

2.5.3. B cnyvyae HeobxogmmocTtu obpatutbcsa B [logpasgeneHne baHka gns nonyyYyeHWs NMCbMEHHOro
noaTeepxaeHus ob onepaumm, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. MPOYME YCnoBuA

3.1. 3a HeBbINOJIHEHME UIN HEHaA eXallee BbINOoNIHEHNE 0053aTENbCTB, YCTAHOBIEHHbBIX HACTOSLLUMM
MpaBunamu, BaHk U KnneHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHogaTenbCcTBoM Poccuiickon
denepaumn.

3.2. B cnyyae BO3HWKHOBEHWsI OOCTOATENLCTB HEMNPEOAOSIMMOM CUMbl, K KOTOPbIM OTHOCATCHA
CTUXUHbIE BeaCTBMS, aBapuun, NOXapbl, MaccoBble becrnopsakn, 3abacToBkX, peBOMIOLNN, BOEHHbIE OENCTBUS,
NPOTUBONPAaBHbIE OENCTBUA TPETbUX UL, BCTYMSIEHUE B CUITY 3aKOHOOATEMbHbLIX aKTOB, NPaBUTENbCTBEHHbIX
NMOCTAHOBMEHMN U PaCMOPSPKEHUA TOCYAAPCTBEHHbIX OPraHoOB, MPSIMO WM KOCBEHHO 3anpeLuarwlimx wnm
NPEenATCTBYHOLLNX OCYLLECTBNEHMIO BaHKoM cBouX oyHKUMIA NO HacToswmm NpaBunam, u uHbIX 06CTOATENBCTB,
He 3aBucAwmMx oT baHka, baHk ocBobOXaaeTcss OT OTBETCTBEHHOCTU 3a HEUCMNONHEHUE WUNKW HeHaanexallee
UCMOJNHEeHne B3ATbIX Ha cebsa 0b6s3aTenbCTB.

3.3. Ob6gaszatenbctBa baHka no HacToAwwmm [lpaBunam cUNTaAKOTCS MpeKpalLleHHbIMU € AaTbl
npekpaweHnss obasatenbctB baHka no goroBopam M OOMNOMHUTESBbHbIM COrnaweHuamM K Hum KnueHTa,
yKa3aHHbIM B 3asiBreHun.



MpunoxeHue 3
K O6LMM ycrnoBUAM 06CnyXnBaHUs
¢unsunyecknx nmy «CUBCOLUBAHK» OO0

MepeyeHb ycnyr cuctembl MHTEepHeT-6aHK

1. Onepauum No TeKyLWUM cyeTam, cyeTam No BKiagam

MepeBoa oeHexHbIX cpeacTs co cyeTa KnueHTta Ha apyron cyet KnueHTta

MepeBoa oeHexHbIX cpeacTs co cyeta KnueHta Ha cyeT gpyroro KnveHTa

MepeBoa oeHexHbIX cpeacTB co cyeta KnueHTa Ha CBOWM cYET Unm CHET ApYroro hnsnyeckoro nuua, OTKPbIThIN
B ApYrown KpeauMTHON opraHmM3aLmm

MepeBoa oeHexHbIX cpeacTs co cyeta KnueHTta, OTKpbITOro B pybnsax, B 6104XeT 1 rocyaapCTBEHHbIE
BHEOOOKETHbIE POHABI, B NOMNb3Y OPUANYECKMX ML, U MHOVBUAYAbHbBIX NpeanpuHMaTenem

lMepeBon OEHEXHBIX CPEACTB AN NoraleHns 3a40iPKEHHOCTU MO KpeauTy Co cyeTa

lMepeBon OeHEXHbIX CPEACTB hM3n4ecKomy NuLy no Homepy MobunbHoro TenedgoHa B cepsuce Cucrema
ObICTPbIX NNaTexen

Onnara ycnyr B cepBuce ®enepansHasa Cuctema «opoa»

lMepeBon OeHEXHbIX CPEACTB B cepBuce «3050Tast KOpoHa»

Mokynka-npoaaxa 6e3Hanu4yHon MHOCTPaHHOW BantoThbl 3a 6e3HannyHble pybnu no kypcam, yCTaHOBIEHHbLIM
BaHkom

OTkpbITME/3aKpbITUE cYeTa (Bknaaa)

2. UHdopmaLumoHHble onepauum
Mony4yeHne nHopmaLmm O TekyLlem pasmepe ocTaTka CPeAcTB Ha cyeTe (Bknaae)
MMonyyeHune BLIMMCKKN MO CYETY
MonyyeHne nHdopmaLmm o Kypcax NoKynku-npogakn 6e3HannyHom MHOCTPaHHOW BanoThbl
MonyyeHne nHdopmaumm o6 ycrnosmsx JOroBopoB 6aHKOBCKOro BKnaga
CospaHuve wabnoHoB NepeBogoB CO CHETOB
MonyyeHne nHpopmMaLmmn o KpeaUTHbIX NpoaykTax KnvenTa:
- 00 OTKpbITbIX KpeauTHbIX nNpogykTax KnveHta (numuT Kpeguta, gata odepefHoro niaHoBOro nraTexa,
CyMMa MWHMManbHOro nnaTexa, Tekylas 3a40MmKeHHOCTb, OCTAaTOK CPEACTB Ha cyeTe);
- o rpaduke nnaTtexemn No KpeanuTy;
- 0 MPOM3BEAEHHBIX MnaTexax
Mepepaya coobuieHuni, 3aaBneHmn B baHk
MonyyeHune coobleHnii, npeanoxeHni n3 baHka

MpunoxeHue 4
K O6WMM ycrnoBusamM obcnyxnBaHus
¢pmanyecknx nuy « CUBCOLIBAHK» OO0

INTumuTbI Ha coBeplueHWe onepauunii B cucteme UHTepHeT-GaHK
C uenblo cHWxkeHus1 puckoB KnueHTa n BaHka ycTaHaBnMBalTCA criedyloluMe NMUMUTBI Ha onepauuu,
ocyuectensieMble KnmeHTom ¢ ucnons3oBaHnem cuctemsl MHTepHeT-6aHk:
1. nepeBoOf AEHEXHbIX CPEACTB B ApYrue KpeauTHbIe opraHnsaLmu:

CYTOYHbIN NUMUT (Ha CYMMY MnaTexei B TeYEHUE OQHOMO AHS (KaneHgapHble CyTKU MO MOCKOBCKOMY BPEMEHM)
—50 000 pybneu;

MECSYHbIA NMUMUT (Ha CyMMY MraTexen B TeYeHMe OAHOro mecsiua (KaneHdapHbI Mecsl, MO MOCKOBCKOMY
BpemeHn) — 600 000 py6nen;

Ha OCHOBaHWM NMUCbMEHHOIO 3asiBNEHUs KnneHTa baHk MoOXeT M3aMeHUTb CyTO‘-IHbIl7| n/Mnn MecsadHbIn NMNMMUT Ha
nepeBoa AeHEXHbIX CpeaAcTB B Apyrne KpeanTHble opraHmnsauum;

2. NepeBO [EHEeXHbIX CpeacTB Ha cveTa KnmeHToB baHka (lopugudeckmx nuvd, UWHOUBMAOYaIbHbIX
npeanpuHMMmarenen, uU3n4eckmx nuu, 3aHMMalLWMXCS B YCTAaHOBMEHHOM 3akoHodaTenbcTBoM PO nopspgke
YaCTHOWN MPaKTMKOMN, PU3NYECKUX NULL) — 6e3 orpaHUYeHun;

3. nepeBoO AeHEXHbIX CpeacTB Mexay cobcTBeHHbIMU cyeTamm KnveHTa — 6e3 OrpaHquHMﬁ.



MpunoxeHue 5
K O6LMM ycrnoBUAM 06CnyXnBaHUs
¢unsunyecknx nmy «CUBCOLUBAHK» OO0

MEPbI BE3OMNACHOCTU NPU PABOTE B CUCTEME UHTEPHET-BAHK

Ncnonb3oBaHne cuctembl WHTepHeT-6aHK noTeHumanbHO HeceT B cebe pucku HebnaronpusiTHbIX
NOCNeACTBUN, CBA3AHHLIX C XULLEHMEM AEHEXHLIX, HACTosILLee NPUNOXEHNE ONUCLIBAET PUCKK, BO3HMKatOLLNE
Ha cTopoHe KnueHTa npu Mcnonb3oBaHUM cucTembl WIHTepHeT-O6aHK, M onpegensieT nepevyeHb Mep no
CHWKEHUIO 3TUX PUCKOB.

1. OnucaHue pUckoB

1.1. OCHOBHbIM PWCKOM TMpPU UCMOMb30BaHUM CUCTEMbl WIHTepHeT-6aHK SBNSETCS PUCK MNOnyvyeHust
3/10YMbILLMIEHHUKOM HEeCaHKUMOHMPOBAHHOIO JocTyna K ynpaenieHuto Cuetom KnveHTa M K OOKyMEHTam
KnveHTa, nepeaaBaembim B BaHk Yepes cucteMy NHTepHeT-6aHK.

1.2. MocneacTBUAMM HECAHKLUMOHMPOBAHHOMO AO0CTYNna MOryT GbiTb CrMCaHWe OEHEXHbIX CPedcTB CO
Cyeta KnveHTa unm yteuka koH(MAEHUMaNbHON MHGOPMaLUuM O coBepluaeMblix KnmeHTom onepaumsx.

2. Cnoco6bl HeCaHKLIMOHMPOBaHHOIO AocTyna k cucrteme MHTepHeT-6aHkK

2.1. OcHoBHbIMM cnocobamu NonyyYeHUst HECAHKLMOHMPOBAHHOIO A0CTyna K cucteme VIHTepHeT-6aHk
ABNAOTCS:

- NepexBaT 3M0YMbILUNIEHHNKOM YMNpaBfeHns KOMMbITEPOM, MOBUITbHBIM YCTPONCTBOM KnneHTa;

- kpaxka noruHa n naponsa Knnexta ang sxoga B cuctemy MiHtepHeT-6aHk;

- nepexBaT aHHbIX, NnepegaBaembix KnneHtom B baHk 1 nonyyaembix KnveHtom 13 baHka.

MonyyeHne HeCaHKLUMOHUPOBAHHOIO AOCTYNa MOXET ObITb OCYLLECTBIEHO:

- 3M0yMbILUNIEHHMKAMW, NMONYYMNBLLUMMU OOCTYM K KOMMNbIOTEPY, MOBUNbHOMY ycTponcTtBy KnueHTta yepes
ceTb VIHTEPHET UNu NHbIe KaHanbl CBA3MN.

- TPETBUMU NULAMU, UMEIOLLIMMUK PU3NYECKUI OOCTYN K KOMMNbIOTEPY, MOOMbHOMY ycTporcTBy KnueHTa.

3. MpusHaku HeCaHKLMOHUPOBaHHOIO MCnonb30BaHUsA paboyero MecTa KnueHnTa,
npegHa3Ha4yeHHoOro ans paboTbl B cucteme UHTepHeT-6aHK:

3.1. B uctopum nopyyeHumn B cucteme VMiHtepHeT-6aHK ykasaHbl MOpy4YeHus, kotopble Bel He coBepLuanm.

3.2. MNogosputenbHas aKTMBHOCTb Ha KOMMbKOTEpe, C KOTOPOro ocyuwlecTBnserca pabota
(camonponsBorbHbIE OBUXEHUS KYPCOPOM MbILLW, OTKPbITUE/3aKpbiTUE OKOH, HAbop TekcTa u T.M.).

3.3. OcyLuecTBneH 3anpoc Ha BBOA Pa30BOro napons Ans NOATBEPXOEHUS BbINOMHEHUs OENCTBUA, He
CBSI3aHHbIX C BXOAOM B cucteMmy NHTepHeT-6aHK Ui coBepLLEHNEM onepauui (MoaTBepXaeHNEe 03HaKOMIEHMS
C KakMMu-nnbo npaBunamMu, MHCTPYKUMSMU, UNKU AN NOATBEPXKAEHUS BXOA4A B Kakow-nmbo pasgen cUcTemsl,
OTKPbITUSA CTPaHULbI).

3.4. Bxogawmin 3BOHOK OT nuu, npeacTaBnsiowmxca pabdotHukamm «CUBCOLBAHK»  OOO,
yBegomnswowmnx Bac o pernameHTHbIX/BOCCTaHOBUTENBbHbLIX paboTax B cucteme VHTepHeT-6aHk nnmn baHke.

3.5. MNony4yeHne coobLueHns 0 BnoknpoBke/pa3brnoknpoBke JoCTyna B cucteMy NHTepHeT-0aHK.

3.6. ViameHeHune agpeca B agpecHom CcTpoke Gpaysepa npu pabote ¢ cuctemon VHTepHeT-6aHK.

3.7. B «KypHane ceaHcoB paboTbl» 0bHapyxeHbl akTbl NPOHUKHOBEHUS B CUCTEMY MOCTOPOHHMX NnL,
(Bxopg B cuctemy ¢ HeTunm4dHoro IP-agpeca nmbo B HeTunuyHoe ans Bac Bpems).

3.8. HeB0O3MOXHOCTb MomnyyYeHns JocTyna Kk cucteme MIHTepHeT-6aHk Nno npuyMHe HecoBnaaeHus napons
npv BBEAEHMM 3aB€4OMO BEPHOro napons.

3.9. “3aBucaHue” cuctembl VIHTepHeT-6aHK NpyM OAHOBPEMEHHOW HOpMarnbHOW paboTe Apyrux MHTEepHeT-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne paboTtbl SIM-kapTbl, Ha HOMep KOTOpoW nocpeacTtBom SMS-
Ccoo6LLEeHN HanpaBnATcA pa3oBble naponu (bnokmpoeka SIM-kapTbl). BO3MOXHO HE3aKOHHOE M3rOTOBIIEHME
TpeTbumu nuuamu gyonvkara SIM-kapTbl (Heo6x04MMOo 06paTUTLCA K onepaTopy MOOUIBLHOW CBS3N).

3.11. [aHHbIi NepeyveHb NPU3HAKOB HECAHKLMOHUPOBAHHOIO UCMOMb30BaHWA cuctembl NHTepHeT-0aHK
He SBnsSeTCs ucyepnbiBaloWwMM. B 3aBUCMMOCTM OT HOBbIX BWMAOB aTak CMMCOK MOXeT AOMOMHATbCHA Wnuv
KoppekTupoBaTbCs. 3BeLLeHMsa 0 HOBbIX Npu3Hakax nyonukytotcsa Ha OdurumansHom calTe baHka.

4. Ons obecne4vyeHus 6e3onacHocTy paboTbl B cucteme MHTepHeT-6aHK peannM3oBaHo

4.1. WncpoBaHne kaHama CBA3WM C  MCMoOnb3oBaHMeM npotokona SSL/TLS u  cepTudumkara,
noAnMCaHHOro yAOCTOBEPSIOLLNM LEHTPOM.

4.2. UpeHTudukaums (nornH) n AyteHTudumkauusa (naponb U pasoBbId Naponb) Ans BXxoga B cuctemMy
MHTepHeT-6aHk.

4.3. Cpencrea noareepxaeHust (pasoBbii Naponb) Anst NOATBEPXKAEHUS NMOANTMHHOCTU, HEUM3MEHHOCTMH,
LLeNIOCTHOCTU 1 aBTOPCTBA pacnopsbkeHni KnvenTa.

4.4, HanpaBneHne SMS-coobLieHnin 0 npoBedeHnn TpaH3akuuin no Cuyetam KnueHTa o OelcTBUSIX B
cucteme VIHTepHeT-6aHK (Bxog B cuctemy MIHTepHeT-6aHK, CMeHa napons, NogKtoYeHne ycnyr, NnpoBeAeHne
TpaH3aKumn 1 T.4) (CepBUC NOAKITHOYAETCS OTAENbHO).


http://www.sibsoc.ru/

5. PekomeHpgauun KnueHTy npu pabote B cucreme UHTepHeT-6aHK:

5.1. Mepbl, HanpaBneHHble Ha obecneyeHne 6esonacHom paboTel B cucteme VIHTEpHET-0aHK.

KnueHTy, B UensX CHWXKEHWS BO3MOXHOIO pUCKa HECAHKLUMOHMPOBAHHOIO MCMONb30BaHWs paboyero
MecTa B cucteme MHTepHeT-0aHK M cnucaHusa TpPeTbUMKU nvuamMu geHexHbix cpeactB co Cuyeta KnmeHTa,
HeOoOXOAMMO BbINOMHATE CreayHoLne OpraHn3aUmMoHHbIE Y TEXHUYECKNE MEPbI:

5.1.1. nga Bxoga B WHTepHeT-6aHk Bam TpebyeTcsi BBOAUTb TONbKO Ball JIOTMH U napofb. He HyxXHO
BBOAMTb HOMep Bawlero mMobunbHoro TenedoHa ANd Bxoda UNU OOMNOMHUTENbHON MPOBEPKU MEepCOHanbHON
nHpopmauum B cucteme NHTepHeT-6aHK.

5.1.2. Hukoraa n HM npu Kakux obcToATENbCTBAX He cooblianTe HMKOMY CBOM nmaponu Ans BxoAda B
UHTepHeT-6aHK nnu ana noaTBepXxaeHus nnatexen, aaxe pabotHukam 6aHka.

5.1.3. ObsazatenbHO cBepanTe TekcT SMS-coobuieHun, copepxawuin naponb, C AeTansaMu
BbINOMHAemMon Bamu onepauun. Ecnn B SMS-cooOlweHnn ykasaH naponb Ofs nnartexa, KOTOpbI Bbl He
coBepLlany wnv Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObl OTMEHUTb AKOObI OLIMOOYHO MPOBEAEHHBIV MO
Bawemy C4yeTy mnaTtex, HM B KOEM crnydae He BBoauTe ero B VIHTepHeT-6aHKe W He Ha3biBaWTe ero, B TOM
yucne cotpyaHukam baHka.

5.1.4. B cnyyae ytepu mobunbHOro tenedoHa, Ha KOTopbi mpuxogdt SMS-coobueHnss ¢ pa3oBbiM
naponem, HemeaseHHo 3abnokupynTte (3ameHnte) SIM-kapTy.

5.1.5. 3anuwuTe KOHTaKTHbIN TenedoH Balwlero 6aHka B agpecHyo KHUry unm 3anomHute ero. B cnyvae
ecnn B NUYHOM KabuHeTe cuctembl VIHTepHeT-6aHK Bbl ODHapyxuTe TenedoH, OTANYHbIA OT 3anucaHHoro, B
0co6eHHOCTH, ecnn Bac ByayT nNpu3biBaTb NO3BOHUTL NO ATOMY TeNedOHY ANA YTOYHEHUS MHdopmMauun, nnbo
no gpyromy noeopy, OyabTe 6auTenbHbl M HEMeAMNEeHHO MO3BOHUTE B BaHk Mo paHee 3anucaHHOMY Bamu
TenegoHy.

5.1.6. Ncnonb3ynTe TONbKO AOBEPEHHbBIE KOMMBIOTEPDLI C MULIEH3MOHHBIM MPOrpaMMHbIM 0becnedeHmnem,
YCT@HOBMEHHBIM M 3anyLleHHbIM aHTUBMPYCHBbIM O 1 nepcoHanbHbIM MEXCETEBBIM 3KPaHOM, CBOEBPEMEHHO
0GHOBIANTE aHTMBUPYCHbIE 6a3sbl. PerynsipHo npoBoamMTe MNOMHY0 MPOBEPKY KOMMbIOTEPA HA NPEAMET HaNN4uns
BpenoHocHoro MO, cBoeBpeMEHHO OOHOBMSIATE MNULLEH3NOHHYIO ONEepPaLMOHHY0 CUCTEMY U Bpay3epbl.

5.1.7. MNpun BBOAE nMYHOM uHdopmauun, NMOMHUTE, uyto nobon BebG-agpec B agpecHoOW CTpoke
MHTepHeT-6aHKka OomkeH HaunHatbest ¢ «https». Ecnv B agpece He ykasaHo «https», 3TO 3HauuT, YTO Bbl
HaxoOWTeCb Ha HesalWeHHOM Beb-canTe, M BBOOUTb OaHHblE HENb3s, Tak Kak OHM OyayT nepefaHbl B
OTPbITOM (He3awndpoBaHHOM) BMAE 1 MOTYT ObITb MepexBayeHsbl.

5.1.8. Ncnonb3ynTe BMPTYanbHYyHO KNnaBMaTypy AN BBoga napornsi.

5.1.9. byabTe BHMMAaTEMbHbI: B Clydae BO3HUKHOBEHUSI MOL4O3PEHUA HA MOLLUEHHUYECTBO HEO6X04MMO
MakcuMMarnbHO BbICTPO COObLWNTL O NpoucLlecTBun B baHk ¢ Lenbio onepaTtuBHOro 6rnokmposaHumsa gocrtynal

5.1.10. lNpwn paboTe ¢ INEKTPOHHOW MOYTON HE OTKPbIBAWTE NUCbMAa N BNOXEHUSA K HUM, MOMNYYEHHbIE OT
HEen3BEeCTHbIX OTNpaBuTENen, He NepexoanTe No coaepXallnuMcs B TakMX NUCbMaX CCbINKaM.

5.1.11. He ucnone3ynte npaBa agMuHMACTpaTopa Npu OTCYTCTBMM HeobxogumocTu. B noBceaHeBHON
npakTuKe BXOAUTE B CUCTEMY KaK Nonb3oBaTenb, He UMeKLLMiA NpaB agMUHUCTpaTopa.

5.1.12. BKknounte CUCTEMHBbIA ayauT COObITUIA, PErucTPUpPYLWUA BO3HMKaKOLWMe Ownbkn, BXon
nonb3oBaTenen u 3anyck NnporpaMm, NEpPUOLAMYECKN MPOCMaTpUBaNTE XXypHan 1 pearMpynTe Ha OWNOKK.

5.1.13. 3anpeTute B MEXCETEBOM 3KpaHE COeAWHEHWe C MHTepHeT no npotokoniam FTP, SMTP.
Paspewunte coegmHeHms SMTP Tonbko C  KOHKpPETHbIMM  MOYTOBbIMM  CepBepamu, Ha  KOTOPbIX
3aperncTpupoBaHbl BaLUW 3NIEKTPOHHbIE MOYTOBLIE ALLMKM.

5.1.14. He paBanTe paspelleHnss HeM3BECTHLIM MporpaMmmMam BbIXOAMTb B VIHTEpHeT.

5.1.15. MNpn paboTe B WHTepHeTe He cornallantecb Ha YCTAHOBKY KakuX-MbO [OMNOMHUTENbHbIX
nporpamMm OT HeOBEPEHHbIX n3gaTenen.

5.1.16. Mpu ucnonb3osaHnmM MOGUNBLHOTO Npunoxexusa Faktura.ru:

- ycTaHaBnuBante mMobunbHble Nnpunoxenns Faktura.ru Tonbko U3 aBTOpM3oBaHHbIX MaraamHoB App Store u
Google Play. MNMepepn ycTtaHoBKOW NpunoxeHnst ybeamrtecs, 4To nx paspadoTtumkom sensetcs Center of Financial
Technologies;

- WCnonb3yhWTe aHTUBMPYCHOE NporpaMmHoe obecneyeHune, B criyyae, ecnvm OHO AOCTYMHO Afis Ballero
TenedoHa/cmapTdoHa;

- yCTaHaBnuBawmTe napofb AN AOCTyna Ha Balwle MobunbHOe YyCTPONCTBO;

-  yCTaHaBnvMBawWTe W CBOEBPEMEHHO OOHOBNAWTE NULEH3MOHHbIE aHTUBMPYCHblE MPOrpaMMbl Ha BalleM
MOOMWMBHOM YCTPOWCTBE;

- BCerga coBepLluanTe BbIxod 13 MobunbHoro npunoxenns Faktura.ru nocne okoH4aHusi paboTbl;

- He XpaHuTe NOrMH W naponb ANs AOoCTyna B NPUIIOXEHWEe Ha CBOEM MOOMMbHOM YCTPOWCTBE UnM B
0o0LwenoCcTynHoM MecTe 1 He cooOLanTe ero Apyrum nuuam;

- HU npu kakmx obcTosATenbCTBax He nepefaBavTe U He coobuiariTe HUKOMY (B TOM 4ducne paboTHMKam
OaHka, POACTBEHHWKAM W Opy3bsM) [aHHble AN Bxoda B MOOMMbHOE MpUMOXeHWe, naponu Aans
NoATBEPXAEHNSA NNaTexen, a Takke Homepa Bawmx kapT n CVV2/CVC2 koabl;

- HMKOrga He OTBeYalWTe Ha  3MNeKTPOHHble MNUCbMa, BXOAsAWME  3BOHKM, SMS-coobLueHus,
NUCbMEHHbIE/YCTHblE OOpalleHns, B KOTOPbIX 3anpallvMBaeTcsl nepcoHanbHas MHdopmauuss ans Bxoda B
NPUNOXeHe;



- B Crnyyae yTepu MOBUMbHOro TernedoHa unum B cryvyae obHapyXeHus noJo3puTerbHbIX AEWCTBUN,
COBEpLLEHHbIX OT Bawlero nmeHn B Cepeuce, HedamennuTenbHO obpatuteck B 6aHk;

- MO OKOHYaHUKN paboTbl B MOBUITLHOM NMPUITOXXEHUN 06s3aTENbHO HEOOX0ANMO 3aBEPLUNTL CeaHc paboThbl ¢
CUCTEMOM BbIOOPOM MYHKTa MEHO KBbInTn>>.

5.2. TpeboBaHus kK HPOpPMMPOBaHUIO NAPONs:

CocTtaBnsiTe naporb C y4eTOM CreayLnX peKkoMeHaaLni:

5.2.1. InnHa napons gormkHa ObITb He MeHee 8 CUMBOJIOB.

5.2.2. MNaponb fomkeH coaepxatb OYKBbl BEPXHErO U HWXKHEro peructpa, undpbl n cneycmumeonsl (@ , #
$,%,<, M &, %)

5.2.3. He pekomeHgyeTcs wucnone3oBatb «cnabble» naponu. K «cnabbiM» naponsM OTHOCATCS
cnegyowue naponu:

- naponu, cogepxaluve B TOM Unun MHOM Buae ums Bxoga (Jlornt)

- Ju4Hag uvHgopMauus, KoTopad OTHOCUTENbHO FEerko MOXEeT CTaTb W3BECTHOW 3IOoYyMbILLIIEHHMKaM,
Hanpumep, A4aTbl POXAEHUs, HoMepa TenedOoHOB, KITMYKN AOMAaLLHMX XMBOTHbIX, MMEHa aeTen un ap.

- CnoBa, KOTOPble MOXHO HaNTW B CrioBape

- CrnoBa KOMMNbITEPHOW TEPMWHOMOIMUW, Hanpumep, KOMaHAbl OMepauMoOHHONW CUCTEMbl, Ha3BaHWS
o6opyaoBaHus, NporpaMm v ap.

- KOMOMHaLMK pacnosioXeHHbIX PSA0OM CMMBOJIOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 v gp.

- noboe 13 ykasaHHOro Bbilwe, HabpaHHOe B TpaHcnMTepaumm

- noboe 13 ykaszaHHOro Bblille, AOMONIHEHHOE LumMdpamm

- noboe 13 ykasaHHOro Bbille, HabpaHHoe B obpaTHOM nopsaake

- noboe 13 ykasaHHOro Bbilwe, HabpaHHOEe B BEPXHEM permcTpe

5.2.4. Tlaponb He JOIMKEH ABMATLCA KOMMEen ApYrux naponen nonb30oBaTerisl, MCNOoMb3yeMbIX B FIMYHbIX
uensax (Ha pasBnekaTenbHbIX M MNOYTOBbIX camTax B WHTepHeTe); naponb He [JOorkeH cogepXatb
nocneaoBaTernbHOCTb OAMHAKOBbIX CMMBOSIOB M Tpynn CUMBOMOB (HanpuMMep, He [OJDKHbl MPUMEHSTLCS
napornu, CoCToALLME U3 OAMHAKOBBIX LGP MU U3 OOMHAKOBbIX OYKB).

5.2.5. Heckonbko cnocoboB COCTaBUTbL HAAEXHbIV Naporib.

HapexHbln naponb — 3TO Mapoflb HE TOMbKO MErkni AN 3anoMUHaHWS, HO M AO0CTAaTOYHO XOPOLUO
3aLUMLLEHHbIV OT yraablBaHWsl UMK BblYUCIIEHUS METO40M nepebopa no crnosapto/crnoBapsim.

Hwxe npuBeaeHbl BapyaHTbl reHepaunm HageXXHoro naponsi:

Mpumep 1. lMpuaymanTe B KayecTBE Maponisl XOPOLUO 3aNOMWHAOLLYIOCA OCMBbICNIEHHYO dpasy,
Hanpumep Santa Claus. UsmeHnTe 4vepegoBaHWe CTPOYHbIX M MPOMUCHBIX 3HAKOB, WCMOMNb3yNMTe BMECTO
npobena 3Hak nogyvepkmBaHusa: SANTA_cLAUS. Habvpante Baw naponb Ha knaBmaType CO CABUIOM Ha OAHY
Knasuwy, Hanpumep, Bnpaso: dSMYS+:SID.

Mpumep 2. MOXHO MCMONb30BaTb B KA4Ye€CTBE Napons Kakyl-HUOyab CTUXOTBOPHY (hpasy (Hanpumep,
«MHe HpaBuTCSl, YTO Bbl BONbHbLI HE MHOMY») N U3 KaXO0ro CrioBa BKIOYMTb B Maposb nepsble ABe OykBbl, Npu
3TOM MOCTaBMB aHIMMACKYHO packnagky KrnaBuaTtypbl (Hanpumep, B OaHHOM Clyvae MNonyvyuMTcs napornb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpodheccroHanbHoe CroBo (Hanpumep,
LUCTPaHCM3OMEpPUS) U BCTaBWUTb B €ro CepefuHy Kakon-Hubyab uudpoBor kof (Hanpumep, rof OTKPbITUS
nsomepun HO. JInbuxom — 1823), Nnpyn 3TOM YCTAHOBUB aHITIMNCKYK packnagky knasmaTypbl. V3 aTux gaHHbIX
nony4ynTcs xopowwmn napons - whcl18nhfyc23bpjvthbz

B onumcaHHbIX cny4asx Bam 4OCTAaTOMHO MOMHUTL JNULLIL KMKOYEBYHO (pasy U TO, YTO C HEN Hado caenartb.
OT0 npoule 3anoMuHaHuMs Habopa crnyyYalHbIX CUMBOSOB, M B TO Xe BpeMs AaHHble npeobpasoBaHus AaioT
AOCTaTOYHO HaAeXHbI Naponb.

BbinonHeHne BaMu AaHHbIX PeKOMEeHAaLMn MO3BOMWUT 3HAYMTENbHO CHU3WUTb PUCKU COBEpLUEHUS
HeCaHKLMOHMPOBaHHbIX onepauni B cucteme VIHTepHeT-6aHkK.

6. NMpn BO3HMKHOBEHUM MNOAO3PEHUN B OCYLIECTBIIEHUM HECAHKUMOHUPOBAHHbLIX onepauun B
cucteme UHTepHeT-6aHK, HECAHKLMOHUPOBAHHOIO AOCTYNa K KOMNbIOTEPY, MOOMNBLHOMY YCTPOMUCTBY,
nmbo npu KoMNpomeTaLMu napons, pa3oBoro napons Ha Bxoa B cuctemy MHTepHeT-6aHK:

6.1. BbiTn 13 cuctembl MHTEpHET-0aHK.

6.2. 3abnoknpoBatb yCTpOMCTBA, Ucnonb3yemMble Ans paboTel B cucteme VHTepHeT-6aHK (B TOM 4unche,
BbIKMIOYNTL/MEPEBECTU B PEXUM rMbOEepHaLmm (CHa) KOMMbIOTEP).

6.3. HesamegnutenbHo obpatutbca B BaHK Ansi cMeHbl Maporns, NPUOCTAHOBMEHUS OUCTAHLMOHHOIO
o6cnyxumBaHus B cucteme MHTepHeT-6aHk.

6.4. B nMCbMEHHOM 3asiBreHNn onucaTb OOCTOATENbCTBa KOMMNPOMETaLUUn Napons, pasoBbiX Maponewn,
HeCaHKLMOHMPOBAaHHOIO AocTyna, Nnbo apyryo nHpopmaumio no akrtam, Bbi3BaBLLUM NOAO3PEHMS.

6.5. Bo3obHoBneHne poctyna B cuctemy WHTepHeT-6aHK npou3sBoauTca B oduce baHka npu nuyHom
obpalueHnm KnneHra.



MpunoxeHue 6
K O6wMM ycrnoBuamM obcnyxnBaHus
¢dpunsmnyecknx nuy «CnbCOLIBAHK» OO0

B «CUBCOLBAHK» OO0

3asiBneHue o npucoeguHeHUn
K NpaBunam gucTaHLMOHHOro 6aHKOBCKOro oo6cnyxuBaHusi hmsanyeckux nuy
CBeeHus1 0 KIneHTe

damunus, Umsa, OT4ecTBO

VHH (npun Hann4yun) CHWNC (npu Hanuumm) |
[ata poxgeHus | MecTo poxgeHus

[paxxgaHcTBO Craryc

[OKYMEHT, yOOCTOBEPSIOLLMIA JIMYHOCTD:
[OKyMeHT, MOATBEpXAaoLLMIA NpaBo Ha npebbiBaHne (npoxueaHue) B PO:
MvrpaunoHHas kapTa:

Agpec MecToxuTenbcTBa (permcrpaumum)
nnun mecrta npebbiBaHNst

AfQpec ons NoYToBbIX OTNPaBEHNI
TenedoH / agpec 3NeKTPOHHOM NOYThI

MHdopmaums 06 MCTOUYHMKAX NPOUCXOXKAEHUS OEHEXHbBIX CpeAcTB (B T.4. M1aHMpYyeMbIx/ Npeanonaraemblix)

O sapabotHasa nnata O ctunengua O neHcusa [ nocobus u uHbIe BbINNaThl COLMANbHOrO Xapakrepa
O poxof, NOMyYeHHbIV B pe3ynbTaTe OCYLLECTBEHUS NPeanpUHMMATENbLCKON A4eATENbHOCTU

O onBupeHabl

O nuyHble cbepexXeHuns, B TOM YUCTe paHee MosTydYeHHbIE:

O npoLeHTbl, HauuCreHHble Ha Bknaabl (Aeno3utbl) B KO O sapaGoTHasg nnata
O cpencTea OT peanusaumn HeaBUXUMOCTH O cpeacTsa OT peanusauum
aBTOTpaHcrnopTa

O cpeacTea, NonyyYeHHbIE NO JOrOBOPY 3anma/kpeauTHOMY LOroBopy
O cpeacTea, NonyyYeHHbIe OT peanv3auny HegBWKUMOCTH
O cpeacTea, NOnyyYeHHbIE OT peanu3aummn aBToTpaHcnopTa

O nHoe

My6nuyHoe fOMmKHOCTHOE nmuo’ (cynpyr(a), poactBeHHUK ykasaHHoro nuua) O asnseTcsa / O He saBnsaeTcA

WHanemayanbHbin npegnpuHumartens O asnsertca / O He aBnsieTcA

an/IHaD,J'Ie)KHOCTb K KaTteropumm nuu, npn3HaBaeMblX HanoroBbiMn pe3ngeHtaMmm MHOCTPaHHbIX rocyapcTB
O sasnsaetca / [0 He aBNnsAeTcA MHOCTPaHHbIM HanorosbiMm peE}M,EI,eHTOM2

BbIFO,EI,OI'IpVIO6peTaTeJ'Ib(VI)3 O otcytcteyet / 0O nmeetcs

1. MoaTteepxgato, 4YTO MHOpMaUMs, NpesocTaBneHHass MHOM B HacToswweM 3asBneHuu, SBNAETCS MOJTHOWN,
TOYHOMW W [OCTOBEPHOM BO BCEX OTHOLIEHWAX, S He BO3paxak npoTuB npoBepku. OB6A3yloch
nHdpopmmposaTb « CUBCOLIBAHK» OOO 060 Bcex M3MEHEHUSIX NPeaoCcTaBIeHHON MHopMaLnN.

2. HacroswmM 3asaBnsA0 0 NpMcoeavHEeHUN K AeAcTBYlowWwen peaakumn O6Wmnx ycnoBum o6cnyxmBaHus
c¢dusmyeckux nuy «CUBCOLIBAHK» OOO (panee — OOwwue ycnosus) B Mopsake, NpegyCMOTPEHHOM
ctatbenn 428 [paxpaHckoro kogekca P®. A nogreepxpato, yto ¢ O6wmmm ycnosusimm u Tapudamm
«CUNBCOLBAHK» OOO o3HakoMneH 1 cornaceH, Bce nonoxeHus OBLWMX yCNoBUN pas3bACHEHbl MHE B
NonHoOM ob6beMe, BKIHOUasi NOPSAO0K BHECEHUS UBMEHEHUI U OOMNONTHEHWIA.

3. YBepomneH(-a) o Tom, 4to Obwue ycnoeus, Tapudbl « CUBCOLIBAHK» OOO pa3smelleHbl Ha canTe baHka
B ceTu NHTepHeT no agpecy: www.sibsoc.ru n B nogpasgeneHusx baHka.

4. YBepomneH(-a) U cornaceH(-Ha), 4Yto goctyn B cucteMy WHTepHeT-6aHk yepe3 cepBuc «FAKTURA.RU»
npegocTaBnseTcs B nopsiake, onpegeneHHom [NpaBunamy AUCTaHUMOHHOrO ©6aHKOBCKOro o6cnyXvBaHMs
dmsmyeckux nuuy un MNpasunamum cepsuca « FAKTURA.RU».

5. Dato cBoe cornacue « CUBCOLIBAHK» OOO Ha 06paboTky CBOMX NepCOHarbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHnsimn deaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX». [NepedeHb
nepcoHarnbHbIX AaHHbIX, Lenb MXx 00paboTku, CpoK, B Te4YeHue KOTOpPOro OencTByeT OaHHOe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(noanuchk) (©.1.0.)



Mpouwy:

npeaocTtaBnTb AOCTyn K cUCTeMe MHTepHeT-6aHK n obecneunTb BO3MOXHOCTb €€ MWCMONb30BaHUA Ans
nony4vyeHna guCTaHUMOHHOIo ©aHkoBCKOro 06CJ'Iy)KI/IBaHI/IF|4

«_ » 20_ .

Knuent

(noanuceb) (¢.1.0.)

3asBneHune NPUHATO

(moanuceb) (¢.1.0.)

OTmeTkn BaHka

Joctyn K cucteme MHTepHeT-6aHK NnpegocTaBneH NornH

Appec n pekBu3uTtbl baHka:

«CMBCOLUBAHK» OO0 VHH 2224009042, KM 222101001, OIF'PH 1022200525819
656049, Antarickun kpaw, r.bapHayn, np-kT JleHnHa, 61A, Ten. (3852) 370201

BUK 040173745 kop.cyeT 30101810800000000745 B OTOEJIEHUE BAPHAYII, r BapHayn

* [MybnuyHbie OO/MKHOCMHbIE fluya — UHOCMpPaHHbIe rybnuyHble OO/MKHOCMHbIE nuya, OOMKHOCMHbIE nuua nybrnuyHbIX
Mex0yHapOOHbIX opeaHu3ayull, a makxe nuya, 3amewarowjue (3aHumaroujue) eocydapcmeeHHble domkHocmu Pocculickoli ®edepayuu,
domkHocmu yneHoe Cosema dupekmopos LleHmpanbHoeo baHka Poccutickot ®edepauyuu, domkHocmu ghedeparibHol 20CcydapcmeeHHOU
cnyxbbl, HasHadYeHUe Ha Komopble U oceoboxdeHue om komopbix ocywecmensromces [Npe3udeHmom Poccutickoli ®edepayuu unu
lpasumenscmeom Poccutickoli ®edepayuu, OomkHocmu 6 LlenmpansHom 6aHke Pocculickoli ®edepayuu, 20cy0apCcmeeHHbIX
Kopriopayusix U UHbIX op2aHu3auyusix, co30aHHbIx Poccutickol ®edepayueli Ha ocHogaHUU ghedeparibHbiX 3aKOHO8, BKITHOYEHHbIE 8 NepeyHU
domkHocmed, onpedensembie [lpe3udeHmom Pocculickol ®edepayuu. Ecnu knueHm sensemcsi nybnuyHbIM OOMKHOCMHbLIM JIUYOM,
Heobxodumo 3anonHume U npedocmasumps baHKy onpocHbil nucm «[ononHumernbsHble ceedeHuUsi KnueHma — ¢bu3uyeckoeo nuyax
(npunoxeHue 38.2 k [pasunam 8HympeHHe20 KOHMpPOIis)

? Ecnu knueHm siensiemcsi Hario208biM pe3udeHmoM UHOCMPaHHO20 20Cydapcmea Unu He SersSiemcsl Haro2o8biM Pe3udeHmom Hu
8 00HOM eocydapcmee, 8 uesnsix ucrionHeHusi mpebosaHull, ycmaHosneHHbIx enasoli 20.1 Hanozoeoeo kodekca P®, Heobxodumo
npedocmasumb baHKy 3anonHeHHbItU OnpocHbIl nucm 01 KNUeHmMo8 — hu3udecKux nuu, uHousudyarbHbix npednpuHumamened u
gusuyecKux Uy, 3aHUMarWUXCcsi 8 ycmaHo8/IeHHOM 3akoHoOamernscmeom P® riopsdke yacmHou npakmukol. Kpumepuu omHeceHus
KrueHma K Kameeaopuu UHOCmpaHHO20 Hasogorniamerbujuka pa3meu,eHbl Ha calime www.sibsoc.ru

B cnydae Hanu4vus ebleodoripuobpemamernsi(el) Heobxodumo npedocmasumb baHky AHkemy ebizodonpuobpemamerns
(mpunoxerus 8-11 k lNpasunam eHympeHHe20 KOHMPOIis)

Hocmyn k cucmeme VHmepHem-6aHk npedocmassnisemcs npu JIUYHOM obpalyeHuu knueHma e rnodpasdeneHue baHka U He
npedocmasrisiemcsi Npu 3akyeHUU dozoeopa rnpedcmasumerneM KnueHma


http://www.sibsoc.ru/

