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1. TEPMWHbI N ONPEOENEHUA

Push-yBepomneHne — coobuieHne, otnpaBnsiemoe BaHkoM c ucnonb3oBaHneM ceTu WIHTepHeT Ha
Mo6unbHOe YCTPONCTBO C YCTAHOBMNEHHLIM Ha HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - coo6weHue — TekcToBoe coobLieHne, Hanpaensemoe baHkom Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnueHra.

ABTOoMaTusmpoBaHHas 6aHkoBckass cuctema (ABC) — nporpammHo-annapaTHbIi komnnekc baHka,
obecneumnBatowun npoeegeHne KnueHtom onepauun no Cyetam/Bknagam wm Apyrum npogyktam baHka u
cogepxawmi uHopmaumo o KnmeHTte, goctatouHyro gns ero MpeHTudpmkaumm mn AyTeHTudunkaumm B
cootBeTcTBUM ¢ JOMOBOPOM.

AyTeHTUdMKauma — yOoOCTOBEpPEHME MNPaBOMOYHOCTM oObpaleHns KnveHTa (goBepeHHoro nuua
KnueHta) B baHk, Anga coseplieHus onepaumin n/vnu nonydeHusa nHgpopmauum no Cyetam/Bknagam u gpyrum
npoayktam B baHke B nopsgke, npegycmoTtpeHHom [JOMOBOPOM

Bank — «KPAEBOM KOMMEPYECKMA CUMBWUPCKUA COLIMANBHBIM BAHK» OBLLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBoaa AeHeXHbIX CPeACTB — xapakTepucTuka [lepeBoaa LEHEXHbIX CPeacTs,
obo3HavaoLwasa OTCyTCTBME WM NpeKpalleHne BO3MOXHOCTM OT3biBa pPacrnopsKeHus 06 OCyLleCTBNeHuM
MepeBoga AeHEXHbLIX CPEeACTB B ONpeaerieHHbIi MOMEHT BPEMEHU, ECININ MHOE HE OBYCIOBIIEHO NPUMEHSEMON
dopmMor 6Ge3HaNUYHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedmumap (6eHecbmumapHbii Bnagenewd) — uanyeckoe nuuUo, KOTOPOMY NpuUHaanexaT npasa Ha
OeHexHble cpeacTBa, Haxogdawueca Ha Cyerte.

Bbinucka - oT4eT No onepaunsiM, npoBedeHHbIM Mo CyeTy, 3a onpedeneHHbI Nepuos BpeEMEHN.

Oepxatenb KapTbl — dpusmnyeckoe nuuo, Ha MMsa KOToporo BbinylieHa Kaprta, nonyuymsluee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITO4EHHbIM Mexay baHkom n KnveHTtom.

OuncTtaHumMoHHoe ©GaHkoBckoe obcnyxuBaHme (OBO) - npepocrasneHne baHkom KnneHty
BO3MOXHOCTM CaMOCTOATeNbHO hopmupoBaTbh M nepegaBatb B baHk NMo TenekoMMyHWKaUMOHHbIM KaHanam
obLero nonb30BaHMSA pacrnopsbkeHnst U obMeHuBaTbCs C¢ BaHkOM WMH(OPMALMOHHLIMU COOBLLEHMAMU C
ucnonb3oBaHnem cepauca «FAKTURA.RU».

JOINOBOP - O6wwue ycrnoBusi o6cnyxmBaHusa duandecknx nud, 3asiBneHve Ha ©OaHkoBckoe
obcnyxuBanvne, Hagnexawmm obpa3om 3anofHeHHOe M nognucaHHoe KnneHTom, akuentoBaHHoe BaHkom, u
Tapudbl Ha ycnyrn baHka, npegocTaBnsemMble (uU3MyeckMm nuuam, B COBOKYMHOCTM  ABNSAKOLLMECS
3akntoyeHHbIM Mexay Knventom n BaHkom [JoroBopom 6aHKOBCKOrO 06CAYXNBaHMSA

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToMm, 3aKmoueHHbI C Lenblo
pasMeLLEeHNsT OEHEXHbIX CPEeACTB WM MOMyYeHusl AOXOO4OB B BMAE MPOLEHTOB, HAYUCIISEMBIX Ha CymMMmy
pasMeLLEHHbIX JEHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro c4yeta — [JoroBop Mexay BbaHkom u KnueHTom, 3akmnio4eHHbIn C Lenbio
COBEpPLUEHMS paCYETHBIX OMepauun, He CBA3AHHbLIX C NPEANPUHUMATENbCKON AEeATENbHOCTBI0 MM YaCTHOM
NpakTUKon

[JoroBop Ha BbINyCK W obOCnyXuBaHue KapTbl — JoroBop Mexay baHkom wu  KnveHtowm,
npegycmaTpusaroLLnin oTKpbITUE KapTcyeTa, Bbinyck KapTbl

3asBneHne Ha GaHKOBCKOe oGcnyXuBaHUe — 3asiBIIEHME O MpucoeauHeHun K Hactoswmm OBwmm
YCIOBUAM OOCNYXMBaHUA (PU3NHECKMX MWL, COCTaBrieHHoe no copmMe ycTaHoBrneHHow BaHkom, B TOM uucrne
coAepXalumecs B opyrux 3assneHusx (qoroeopax) Knvexra

UpeHTndmkauua — yctaHoeneHme nuyHoctn KnueHta (npeacraeutensa Knventa) npy ero obpaiieHnm B
baHk ons coBeplleHus GAaHKOBCKMX orepauui unu nonyvyeHuss nHdopmMaummn no cyetam KnveHta B nopsgke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoe coobweHune — nwboe uHdopMauuoHHoe coobuieHne baHka, oTnpaBnsiemoe
KnueHty B BUae SMS-coobLieHus unu B Buae Push-yBegomneHus.

KapTta — nepcoHanusmpoBaHHas (C ykazaHWEM Ha JIMLEBOW CTOPOHE UMEHWM u chammnum Oepxartens
KapTbl) GaHkoBCckasi kapTa, NpegHasHavyeHHast ons coBeplleHus onepauun Hdepxatenem KapTbl B npegenax



yCTaHOBMEHHOro MNnarexHoro nuMmuTa.

Kaptcuer — CueT pumamyeckoro nuua, OTKPbITbIA HA OCHOBaHMW 3akniYeHHoro mexay baHkom un
KnueHtom [oroBopa Ha BbINyCKk W 0OCRyXvBaHWe KapTbl s ydeTa onepauuin, COBEpLUaEMbIX C
NCMNOMb30BaHNEM KapTbl/pEKBU3NTOB KapTbl.

KnueHT — om3anyeckoe nuuo, 3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTtauma — cakT goctyna MNOCTOPOHHEro nuua K 3awuwaemMon uMHdopMauuu, a Takke
NnoJo3peHne Ha Hero.

KoHTakTHbIN LleHTp — BblAeneHHoe nogpasgeneHne baHka unu cneumanuanpoBaHHasl opraHu3auus,
3aHMMatoLmecs obpaboTkoi obpalleHnii KnmeHToB baHka no ronocoBbiM kKaHanam CBSA3M.

NorH — nepcoHanbHbI MOEHTUGUKATOP MONb30oBaTeNsl, NPEACTaBNSWNA COBOM  YHMUKANbHYIO
rnocneaoBaTenbHOCTL CUMMBOMOB, Ucnonb3yemyto ans MoeHtudumkaumm KnveHtTa npu Bxoge B CUCTEMY
WHTepHeT-6aHK.

MoGunbHoe npunoxeHue — NpuroxeHune (nporpaMmmHoe obecneveHune) ons MobunbHOro yCTponcTBa,
npegocTaenstollee KnmeHTy BO3MOXHOCTb focTtyna k cucteme MHTepHeT-6aHk ¢ MobunbHoro yctpoincTea.

Mo6GunbLHOe yCTPOMCTBO - 3IIEKTPOHHOE YCTPOWCTBO (MIaHLIEeT, cMapTdOH, MOOUMbHLIN TenedoH 1
T.N.), Haxogsilleecsi B NMUYHOM Monb3oBaHuM KnueHTta, vMmetollee MNOAKNOYEHNE K MOOUNbHOM (MOABUXHON
pagunoTenedOoHHOM) CBA3N W/ MHDOPMALIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» — 3AO «bunnuHrosbin ueHtp» (MHH 5401152049, OIPH
1025400512400, agpec: 630055, r.HoBocubumpck, yn. Mycbl xanuns, g.11, oduc 218), ocywecTensiowlee
nHdOpPMaLMOHHOE M TexHornornyeckoe obecnyxmBaHve KnveHta n baHka B pamkax cepsuca «FAKTURA.RU»

OcHOBHOM HoOMep TenedoHa — HOMep MOOMMbHOro TernedoHa, MpegoCTaBEHHbIN KIMEHTOM U
3aperncTpupoBaHHbIi baHkom, ncnonb3dyembli ANa MOeHTUMUKaUUM KNueHTa npu npegocTtasneHnn yenyr (B
Tom yncne yenyr ABO, SMS-nHdpopmnposaHus v T.4.)

OdwmumanbHbin cant BaHka — canTt baHka B MH(pOpMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTun UHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBONOB, UCNOSb3yEMbIN B Nape C JIOTMHOM ANnd JocTyna B cucteMy MHTepHeT-6aHK
ans dusndeckux nuud. Maponb MHOrOKpaTHOrO Mcnonb3oBaHus 3agaeTcs KnueHTom camocTosiTenbHO cpasy
rocne ycreLHoro BBoga BpeMEHHOro Naponsi.

MepeBoa peHeXHbIX cpeacTtB — fenctBua badHka no [MepeBody [OEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix opm Be3HanuYHbIX pacyeToB Mo NPedoCTaBEHNIO NonyyaTento CpeacTB AEeHEXHbIX CPEaCcTB
nnartenbLmKa.

MnaTtexHbIn NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIM B npegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpeacte KnueHta Ha KaptcueTe w/unu npegocTtaBrneHHbIX BaHKOM KpeaouTHbIX CpeacTB B COOTBETCTBUM C
ycnoeusimu [JoroBopa Ha BbIMyCK U 06CMy>KMBaHNE KapTbl.

MoppaspeneHna baHka — nogpasgeneHns badka, ocywecTernstowme obenyxmBaHne pusmyecknx nu
no 6aHkoBckMM onepauusM. lNepeveHb MogpasneneHun banka pasmeweH Ha OduumnanbHoMm cante baHka.

MopyyeHne KnueHTta — 3asBreHue, nopyyveHue, pacnopsbkeHne KnuneHTta, odoOpMIeHHoe Mo
ycTaHoBneHHon baHkoM dopme, B TOM 4ucne pacrnopsbkeHue, cofepkalleecss B ApPYrMx JoroBopax,
3aKItoYeHHbIX Mexay baHkom n KnueHTtom, nognmcaHHoe KnmeHTom cobGCTBEHHOPYYHO, NMMGO COCTaBrneHHoe ¢
ucnonb3oBaHnem cnocobos NoeHTudmkauum n AyteHtudumkaummn, onpegeneHHbix JOMOBOPOM, ecnun mHoe
He ycTaHoBneHo [1oroBopom Ha Bbinyck n obcnyxumeaHme kapTbl «CUBCOLIBAHK»

MocTosIHHBLIN Naposnb — Naporib MHOMOKPaATHOIO UCMOMNb30BaHUA C HEOrPaHUYEHHBIM CPOKOM AENCTBUS.
Wcnonbayetcs ana AyteHtudmkaumm n geHtndukauum Knnenta npu Bxoge B cucteMy NIHTepHeT-6aHkK.

MpepcraButenb — nvUO, OEWCTBYyOLWEEe OT MMEHM U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBa@HHOIrO Ha [AOBEPEHHOCTU, YKasaHMM 3akoHa nMbO akTe YMOMHOMOYEHHOrO Ha TO TOCY4apCTBEHHOrO
opraHa unu opraHa MeCTHOrO CaMOoyrnpaBrieHUs

Pa3oBbIN CeKpeTHbIN Naposib — YHUKaIbHbI HAbop CMMBOSOB, MCMONb3YEMbIN AMS MOA4TBEPKOEHUS
NPOCTOr0 3rEKTPOHHOro [AOKYMeHTa, aBTopudauun KnueHTa wn CcOBepLUeHUs WHbIX OencTBui. PasoBbin
CEKPETHbIN naponb npegocTtaBnsieTcd KnueHTy Ha OCHOBHOM Homep TenedgoHa B Buage SMS-coobuieHus,
UMeeT OorpaHMYEHHbLIN CPoK AencTBus, onpeaensemMbin Onepatopom cepuca « FAKTURA.RU»

PykoBOACTBO nosyib3oBaTens — VHCTPYKUMM Monb3oBaTtens VIHTepHeT-6aHK Ofis YacTHbIX KIIMEHTOB,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — HOpPMaLMOHHO-TEXHOSOMMYECKMI CEPBUC, NO3BOMSAIOLLUA €r0 y4aCTHUKAM
opraHm3oBaTb OOMEH 3MNEKTPOHHbIMK AOKymMmeHTamu, SMS-coobuwieHuamu, Push-ysegomnenusimu, E-MAIL-
coo0LEeHMAMM 1 NpoYen nHopmaunen.

Cuctema WHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecneyeHn MHPOPMALMOHHOIO M TEXHONMOMMYECKOro B3anmoaencTeust mexay baHkom u KnveHtom.

CnpaBka — JOKYMEHT, BblgaBaeMbii baHkoMm, noareepxaatowmin pakt/cobbitne no Cuetam/onepauusim
KnneHra.

Cuet — GaHkoBcKkuin cdeT B BanoTe Poccunckon degepaunm MM MHOCTPAHHOW BarnoTe, OTKPbITbIN
KnueHty dwusmdeckomy nuvuy Ha ocHoBaHum OOIMOBOPA pns coBeplueHWs onepauuii, He CBSI3aHHbIX C
OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTLIO UMM BEAEHMEM HYACTHOW NPaKTUKK

Cuet no Bknagy - Cuer cumauyeckoro nuua B BanTe Poccuiickon Penepaummn UM UHOCTPAHHOM
BanoTe, OTKpbIThbIM BaHKkoM BkNaguuky Ha ocHoBaHuu [JoroBopa GaHKOBCKOro Bknaga ANs yydeta OEeHEXHbIX
cpencTs, pa3MelLaeMbixX BKNag4mMkoM B baHke B Lensax nonyyeHus goxoaa
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Tapudbi — Tapudbl Ha yecnyrn baHka, npepocTaBnsemMble HUNYECKUM NnLam

TepMuHbl «3nekTpoHHasa noanucb» «(AlM)», «npocTas 3NeKTPOHHasA MNOAMUCLY», «yCUIeHHas
HeKBanuduuMpoBaHHaA MNoANUCL» MNPUMEHAIOTCHS B COOTBETCTBMM C deaepanbHbiM - 3aKOHOM  OT
06.04.2011Ne 63-®3 «O6 aneKkTpoHHOM NoaNUCK».

YpaneHHble kaHanbl [OBO - kaHanbl/yctponctBa baHka, u4epe3 koTopble KnuveHTy MoryT
NpefocTaBnATLCS yenyrn [JMCTaHLUMOHHOrO 6GaHKOBCKOro 06CnyKMBaHMA

OneKTPOHHbLIN JOKYMEHT — JOKYMEHT, CDOPMUPOBaAHHbIVA C UCMONMb30BaHWEM CUCTEMbI VIHTEpHET-6aHK
1 cogepxaLiunin B aneKTpoHHoW hopme:
— pacnopsikeHue KnveHTa baHky Ha coBeplueHme onepaumii no Cyetam KnneHTta unum nHbIX onepaumm;
— YCNOBMSI [OroBopa, 3aKk/i4yaemMoro C MCMoNb30BaHMEM YOaneHHbIX KaHanoB OOCnyXuMBaHUS B paMKkax
OOIOBOPA, unu 3aseneHve KnueHTta Ha 3aknioyeHre gorosopa;
— YCNOBMUS MHbIX COENOK, COBEPLUAEMbIX C UCMOMb30BaHWEM YAareHHbIX KaHarnoB OOCNYyXMBaHUSI B paMKkax
OOIOBOPA,;
— wuHdopmaumio 06 onepaumsx, copepuaemMbix KnueHtom B pamkax JOMOBOPA.

2. NPEOMET OOroOBOPA

2.1. Hactosiwme Obme ycnoeusi obcnyxmeaHus domandeckmux nuu (ganee — Obwme ycrnosus) sBnstoTcs
TMNoBbIM bopmynsipom baHka, pacnpocTpaHeHue TeKCcTa KOTOPOro Mo OTKPbITbIM KaHamnam (B TOM 4ucre
ony6nukoBaHue ux Ha OdumumnansHoMm canTe baHka) OOMKHO paccMaTpmBaTbCs Kak NyonvyHoe npennoxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aMHTEPECOBaHHbIMU (PU3MYECKMM NuLaM O 3akniyeHun ¢ baHkom
OOIOBOPA o npepoctaBneHumn KnmeHTy 6aHKOBCKMX NPOAYKTOB U MHbIX OKasbliBaeMblx BaHkom ycnyr (B TOM
yucne ycnyr 1BO) B nopsiake 1 Ha yCrnoBusX, U3NMOXEHHbIX B HAacTOALWMX OBLwmMX yCcrnoBusx.

2.2. OTaenbHble ycnyrM MOryT MnpefocTaBnsiTeCsl baHKkOM Ha OCHOBaHUWM OTAENbHO 3aKMOYEHHLIX C
KnueHToM cornalleHuni, He npegycMoTpeHHbIX OBWwmMu ycnosusiMu. MONoXeHUa TakMx COrnalleHuin MmetoT
npevmyLlecTBa nepeq nonoxeHmamm O0LWwmx yCrnoBui.

BaHk BnpaBe He 3akntodate [JOMOBOP, He oTKkpbiBaTh CueTa, He OCYLLECTBNATb BbIMYCK W NEPEBbINYCK
KapT KnveHTaM, 4YbM OaHHble COBMNadalT C OaHHbIMW NUUA, BKIOYEHHOTO B MepeyvYeHb opraHusauun u
U3MYECKMX NUL, B OTHOLUEHUMU KOTOPbIX MMETCA cBegeHuss 06 MX MpU4acTHOCTU K IKCTPEMUCTCKON
OEeaTeNbHOCTU WUNU Teppopu3My, B MepeyeHb NuL, NPUYACTHbIX K PacrpOCTPaHEHUD OPYXUS MacCOBOro
YHULTOXEHUS, NN OaHHbIMU NMLa, B OTHOLLEHUM KOTOPOro MEXBEAOMCTBEHHbIM KOOPANHALNOHHBIM OPraHoM,
OCYLLECTBNSALWNM (PYHKUUM MO NPOTUBOAENCTBUIO (DUHAHCUMPOBAHMIO TEPpopu3Ma, MPUHATO peLLeHne O
3aMopaxmBaHnn (6rTIOKMPOBAHMKN) AEHEXHbBIX CPEACTB UK UHOTO MMYLLLECTBA.

2.3. JOIrOBOP onpegenseT ycnosusi 1 Nopsgok npegoctasnerHnst KnueHty 6aHKoOBCKOro ob6enyxmBaHust
N perynupyeT OTHOLLEHWs, BO3HUKawLwwme mexay baHkom n KnneHtom B pesynbrare:

— OTKpbITUSA, BeOeHus 1 3akpbitua CHeTOB;

— Bblnycka/nepesbinycka Kapr;

— OTKpbITUA, BeOEHNS 1 3aKpbiTUs 6aHKOBCKMUX BKMNagoB;

— npoBeaeHus onepauun no Cyetam/Bknagam KnueHra;

— nony4deHus apyrnx GaHKOBCKMX MPOOYKTOB W1 ycnyr, nHopmaumsa 0 KoTopbix pasmelyeHa Ha OdmumnansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiero [JOIMOBOPA baHk npepoctaBnsieT KrnveHTy BO3MOXHOCTb nonyyaTb B
Mogpasgenenuax baHka w/unun yepes YpaneHHble kaHanbl OBO u nonb3oBaTbCcA ycnyramu, Npu ycrioBun
npoxoxgeHus ycnewHon WpoeHtndukaumm wn  AyteHTudwukauum KnneHTa (ecnu uHOE He onpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM Onis npegocTaBneHus KnueHTty ycnyr, npegycMoTpeHHbIx HacTodwmm JOMTOBOPOM,
SIBNSAETCA COOTBETCTBYHOLLEE 3asaBreHne KnveHTa Ha npegocTaBneHune ycryrm imbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHown BaHkoM, Hagnexaiw M o6pa3oM 3anonHEHHbIN 1 NOANUCaHHbIN KnneHTom, u npeacTaBrneHHbIN
(nepepaHHbIn) B BaHk, ecnu nHom nopsaok npegocTtaenenns yenyrm He onpegened JOMOBOPOM.

2.6. MNpepoctaBnenve ycnyr B pamkax JOMOBOPA ocyulecTBnseTcs B COOTBETCTBUM C Tapudamu.
Tapudbl pasmellatoTcsa Ha OdumumansHom canTe baHka n/vnu B lNogpasaenerHnsx baHka.

2.7. NOITOBOP pewncteyeT BO Bcex [logpasgeneHuax baHka, u pacnpocTpaHsaeTca Ha NpoayKTbl U
ycnyru, npegoctaensiemble baHkom.

2.8. Oenctemne OOIMOBOPA pacnpoctpaHsieTca Ha CueTa (B ToM umucne Kaprtcuerta), oTKpbITbie Kak go,
Tak u nocne 3aknoyeHns JOITOBOPA, a Takke BKNagbl U MHblE NPOAYKTbI, NpeaycMoTpeHHble JOTOBOPOM,
oTKpbiBaemble/npenoctasnsembie KnueHty B pamkax JOTOBOPA.

2.9. Oenctere JOMTOBOPA B 4acTu NpegocTaBrneHusl ycryr NpoBedeHus onepauni Yyepes YaaneHHble
kaHanbl IBO pacnpocTtpaHsieTca Ha CuyeTa, KaptcueTa, Bknagpl, oTKpbiThle KrMeHTy, B TOM 4Mcre B pamkax
OTAENbHBLIX JOrOBOPOB.

2.10. OTkpbiTE UK obCnyXMBaHME OTOENbHLIX BUOOB CYETOB, He BKIOYeHHbIXx B [JOIMOBOP,
npegoctaBrneHme GAHKOBCKMX YCIyr U NPOAYKTOB perynvpyeTcs oTAenbHbIMWM JOrOBOpaMu, COrfalleHusMU U
npasunamn (yCrioBusiMn) obcrnyxmBaHusl, 3akiO4eHHbIMW/YCTaHOBIIEHHBIMM KaK 40, TaK M MOCMe 3aKmio4yeHus
Knuentom n bankom JOMOBOPA. B cnydae npotusopeunii mexay nonoxexHuamu JOTOBOPA n gorosopamu,
COrMaLleHUsIMA N NpaBuriaMm o06CnyXnBaHus, OTHOCALLMMUCS K TEM WUITM MHBbIM cHeTam, DaHKOBCKMM ycriyram u
Npo4yKTam, COOTBETCTBYIOLIME OTAENbHbIE [OrMOBOPLI, COMMaweHus M npaBuna obCNyXMBaHUA MMEOT
NPeMMYyLLECTBEHHYIO Cuiy, ecnn nHoe He onpegenexo JOMTOBOPOM.



2.11. KnueHT 065a3yeTca BbinonHAaTh ycrosua JOMTOBOPA.

2.12. baHKk umMeeT npaBoO B OOHOCTOPOHHEM MoOpsigke BHOCUTb u3MeHeHuss B [JOIOBOP c
npegBapuTenbHbIM - yBegomreHem KnveHta He MeHee 4vem 3a 10 (Hecatb) paboumx JHen 4epes
OdmumansHbin cant baHka un nHdopmaunoHHble cTeHabl MNogpasaeneHnii baxka.

2.13. Ecnu KnueHTt He cornaceH ¢ uameHeHvem [OOIOBOPA, KnueHT umeeT npaBoO pacTOprHyTb
OOIrOBOP, nuceMeHHoO yBegoMuB 06 atoM baHk nytem nogaudm 3aseneHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss BaHkOM OO BCTYNNEHUA B CUMY HOBbIX YCMOBUIA
OOIMOBOPA nucbmeHHoro ysegomrieHus o pactopxeHun [OOTMOBOPA, BbaHk cuMTaeT 3TO BblpaXKeHWEM
cornacusa KnneHta ¢ nsmeHernuamm ycriosui JOMOBOPA.

2.14. [leHexHble cpeacTsBa, pasmelleHHble KnueHTom Ha CueTtax B baHke, 3acTpaxoBaHbl B nopsake,
pasmepax 1 Ha yCrnoBusIX, YCTAHOBIEHHbIX 3aKkoHOOaTeNbCTBOM Poccunckon denepauun.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnseTcs B nopsake, npeaycMoTpeHHom cT.428 [paxagaHckoro
kopekca Poccuiickon ®enepauun, nyteM npucoeanHeHns KnveHTta B LLenomM 1 NonHocTbo kK OOLWUM ycnoBusim
nocpefcTeom nogaydn B baHk 3asiBneHus Ha 6aHkoBckoe obcnyxmeaHue no opme, yctaHoBneHHoN baHkom:

— Ha BymaxkHOM HocuTene, COBCTBEHHOPYYHO NognucaHHom KrveHTom,
— Yepes YpaneHHble kaHanbl B0 B dopme 3NeKTPOHHOrO OOKYMEHTAa, MOATBEPKAEHHOIO C MPUMEHEHMEM
cpeacts VoeHTudpukaumm n AyteHtudpukanmm Knmenta, onpegenertsix JOMTOBOPOM.

3.2. KnuneHT, Haxogswmincs Ha obcnyxuBaHum B BaHke, KOTOpOMy paHee npeaocTaBneH [OocTyn K
ycnyram B0, Bnpase 3akntounte JOMOBOP B anektpoHHon dopme. NMogava KnveHTom yepes YpaneHHble
kaHanbl OBO pacnopspkeHus (pacnopsbkeHuss Ha oTkpbiTue CueTa, 3asBneHus O 3akntodeHun [orosopa
D©aHKOBCKOro BKMafda) cumtaeTcst npegoctaeneHveM baHky 3asBneHuss Ha GaHkoBckoe obcnyxumsaHue. [pu
aToM KnueHT o006s3yeTc 03HakoMuTbCcs C  Hactosiwmmy  OOBWMMKM  YyCrOBUSIMM, PasMeLLEHHbIMU  Ha
OdmumansHom cante baHka, noaTBepXaaeT cBoe cornacue ¢ Hactoawumm OBLwumMm ycnosmamMu n 0basyetcs
NX BbINOMHATb.

3.3. Ha momeHT 3aknioveHus [JOIMOBOPA KnneHT pomkeH obnagate NpaBOCNOCOGHOCTLIO
(aeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. Knnent (npeactaButens  KnuveHTta) noatBeppaeT, 4dTO  MNpeAcCTaBfeHHble  OOKYMEHTbI
COOTBETCTBYIOT TpeboBaHMAM, nNpeabsBhAsieMblIM K HUM 3akoHogartenbcTBoM Poccuiickon Pepepaumu,
coobLaemble cBegeHUA OOCTOBEPHbI U npedocTasnsieT baHky npaBo NpoBepuUTb AOCTOBEPHOCTb YKa3aHHbIX
CBELEHMIN, a TakKe MHbIX cBeAeHMIn, Heobxoammbix ans 3akntodeHns JOMOBOPA n otkpbiTus CuyeTa(oB), B TOM
yucne 3anpaluveaTth M nonyyaTb MHOPMALMIO OT OPraHoB rOCy4apCTBEHHOW BRacTh 1 yrnpaBreHus.

3.5. KnneHT, 4BNSOWMIACA WMHOCTPaHHbIM  HaroronnaTenblmkoMm, npegoctaBnsaeT  MHdopmauuto,
Heobxoaumyo Anst uaeHTudukaumm KnneHta B KayecTBe MHOCTPAHHOrO HarnoronnaTenbLlinka, U cornacue Ha
nepegavyy uHGOpMauMM B WHOCTPaHHbIM HamnoroBbld opraH. Cornacve Ha nepegayvy wHdopMaumm B
WHOCTPaHHbLIN HANOroBbIN OpraH ABMSIETCS OAHOBPEMEHHO COorflacMeM Ha nepegavy Takon nHdopmauumn B baHk
Poccun, demepanbHbii opraH UCMONTHUTENbHOW BracTh, YMNOSHOMOYEHHbIA Ha OCyLUecTBrneHne YHKUUKU Mo
NPOTMBOOENCTBUIO Neranm3aunm (OTMbIBAHWIO) 4OX0A0B, NOMYyYEHHbIX NPECTYMNHbIM NyTeM, U PUHAHCUPOBAHWNIO
Teppopuama, U deaepanbHbIini OpraH UCMOMHUTENbHOW BNACTW, YNOMHOMOYEHHbIA MO KOHTPOSO U Hag30py B
obnacTtu Hanoros 1 c60poB.

3.6. Mpn 3aknoveHn OOMOBOPA, a Ttakke B TeveHue cpoka gencteus JOMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npeacraBneHnst AONONMHUTENBHBIX JOKYMEHTOB U CBEOEHWUA, HEOBXO0OUMbIX eMY B CUIY
TpeboBaHui 3akoHogatenscTBa Poccuiickon degepauun.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ansa 3aknoveHns JOTOBOPA n otkpbiTna Cuyeta(oB), SOMKHbI
ObITb NpegcTaeneHbl KnveHtom oo 3akntoveHna JOMOBOPA, a B cniyvae 3anpoca cBeeHVn N JOKYMEHTOB B
nepuog gevicteus JOMTOBOPA, He nosgHee 3 (Tpex) pabounx gHen co OHs nony4veHuns 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLWLMM 3arnpocoM baHka.

HenpencraeneHve (0Tka3 OT NpeacTaBreHnsl) 3anpoLLeHHbIX CBEOEHNA U AOKYMEHTOB MOXET ABMATHCS
OCHoBaHMeM Ans oTkasa baHkom ot 3akntouenns JOTOBOPA nubo ans pactopxenust bankom JOTOBOPA.

3.7. JOIOBOP cuutaeTca 3akmOYeHHbIM, 32 WCKIHYEHWEM CIy4YaeB YCTAHOBMEHHbIX HACTOSLLUMMU
OBLWwMMK yCrioBrsIMK, Ha YCIOBUSX, U3TTOXKEHHbIX B HacToAwmx OBLLmMX yCroBUsX, C MOMEHTA:

— nonydyeHuss baHkom 3asBneHus Ha GaHkoBckoe 0OCnyXuBaHWe Ha OymaxHOM HocuTene no ¢opwme,
ycTaHoBneHHon bBaHkoM, nognvcaHHoro KnueHTom CcOGCTBEHHOPYYHO, Mpu  npeabsieneHun KnueHtom
OOKYMeHTa, y4OCTOBEPSIOLLErO NIMYHOCTb;

— nonydyeHuss baHkom 4yepe3 YpaneHuble kaHanbl OBO ¢ npumeHeHuem cpeacTts VpgeHTudwmkaumm u
AyTeHTudpmkaumm Knnenta, onpegenenHsix OOTOBOPOM, nopTtBepxaeHus pacnopsbkeHuss KnueTta,
onpeaeneHHoro n.3.2 HacToAwmx OBLwux yCroBui.

C momeHTa noanucanusi/noaTBepXaeHust Yepes3 YaaneHHole kaHanbl B0 3aseneHus Ha GaHKoBckoe
obcnyxuBanne KnneHT cuynTaeTcsl O3HAKOMIEHHBIM W cOrnacHeiM C HactoAawwmMmy OBWMMK YCrOBUAMMK 1
nNpuvHUMaEeT Ha cebs 06A3aTeNbCTBA HEYKOCHUTENBHO UX BbIMOMHAT.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOE OOCMyXMBaAHWE C OTMETKON O MpuHsATUM ero baHkom nepepaetcs
KnueHTy 1 siBNsieTca AOKyMeHTOM, nogTeepxaatowmm dakt 3aknoveHns JOMOBOPA. Otkpbite BbaHkom
Cueta no [oroeBopy 6GaHkoBckoro cyeta, [JoroBopy OaHKOBCKOro BKMaga, 3akOYEHHOMY B 3JIEKTPOHHOWN
dopme, aBnsaeTcs noaTeepxaeHnem dakta 3akntoveHns JOTOBOPA.



4. NPEOCTABUTEIb

4.1. Ecnu uHoe He npedycMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon depepaumm, COOTBETCTBYHOLLUM
OOroBOpOM W/MNM He BbITEKAET W3 XapakTepa COBeplUaeMbiX CAenok w/wnu penctsuin, KnueHT Bnpase
AencrteoBaTb  NMYHO  unu  4epes [lpeactaButens, MMEKOWEro  COOTBETCTBYHOLME  MOFHOMOYUSA,
npefocTaBneHHble eMy No AOBEPEHHOCTU UITM HA OCHOBaHWW 3aKOHa.

4.2. [loBepeHHOCTb Ha pacnopsikeHne CyeToMm/BKNagoM MoXeT ObiTb yOOCTOBEpeHa B HOTapuarbHOM
nopsgke vnu baHkoM — B npucyTcTBUM KrveHTa v npu Hannium OOKYMEHTOB, YAOCTOBEPSIOWMX MUYHOCTb
KnueHTta u cBegeHuin o MNpeacrasuterne.

4.3. B cny4yae OTMeHbl OOBEPEHHOCTU (npekpalleHns nonHomoumn lNpencrtasutend) KnuneHt obsiaH
He3aMeLnUTeNbLHO yBeAOMUTb 00 3TOM baHK, npefocTaByMB COOTBETCTBYOLLEE MUCbMEHHOE pacnopsiKeHUe.
BbaHk He HeceT oTBeTcTBEHHOCTM nepen KnueHTom 3a pgencteusa [lpegctasutens oT uMMeHu KnueHTa,
COBepLUEHHbIE UM 4O MOMEHTa NOCTYnneHns B baHk Takoro nMCbMEHHOIo pacnopsiXeHus.

4.4. 0o npepoctaBneHnss B baHk pacnopsbkeHMs Ha OTMEHy [JOBEPEHHOCTM Hanuuve U obbem
nonHomouni y [pegctaButens onpegensietca  baHkom ucxogsa M3 NpegoCTaBrEHHOro  opurMHana
AosepeHHoCcTU. Kcepokonun, CkaH-KonuK, a Takke SMNeKTPOHHbIE KoMUY OBEPEHHOCTEN HE NPUHMMAIOTCS.

4.5. OT wvmeHn KnveHTa, B OTHOLIEHWM KOTOPOro OCYLLEeCTBRsSieTcsa npoueaypa OGaHKpoTcTBa B
cooTBeTCTBUM ¢ DeaepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToATENbHOCTM (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KrnveHta B baHke pacnopsikaeTcd (UHaHCOBLIN  YNpaBrsoWwmMn, HasHayYeHHbIN
ApOUTpaxHbIM Cya0M.

4.6. MNpn obpaweHun B baHk [lMpeactaButenss ¢ HoOTapuanbHO YOOCTOBEPEHHOM [OBEPEHHOCTLIO,
npegHasHayeHHOW [Ons  coBeplleHust pas3oBon onepauun no Cyetam/Bknagam  (OTKpbITME/3akpbiTHE
Cueta/Bknaga, nony4vexuve Kaptbl, 1 1.1.), NpegcraButens 06s3aH nepegaTtb opurMHan 4oBepeHHOCT baHky.

4.7. Ecnu lpencrtaButens He MNpeabsaABUN OpUrMHam YAOCTOBEPEHHOW HOoTapuarbHO [OBEPEHHOCTH,
BbaHk oTkasbiBaeT [NpeacrtaButento B ocywlecTeneHnn onepauun no Cyetam/Bknagam KniveHTa Oo MoOMeHTa
npegocTaBneHns opurMHana goBepeHHOCTN.

5. MPOAOYKTbI NUYCIYTU

5.1. OTKPbITUE U OBCNNY>XUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax Hactoswero JOMOBOPA KnueHT mmeeT npaBo 3akntoyatb [oroBopbl GaHKOBCKOro
cyeTa n oTkpbiBaTb CyeTa.

5.1.2. YcnoBus OTKPbITUS, 3aKpbITUsl, cOBepLueHus onepauun no Cuyetam onpeaenenbl [NMpasunamu
OTKPbITMSA 1 06cnyXmnBaHusa Tekyulero cyeta guandeckoro numua « CMBCOLIBAHK» OOO, pa3smelueHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3aknoveHne [oroBopa ©OaHKoBCKkoro cdeta u oTkpbiTe Cueta B [logpasgeneHun baHka
ocyuiectBngeTca nytem nogaym KnveHtom nmbo ero npegcraButeneMm 3asBreHWs O MNpUCOEOMHEHMU K
MpaBunam OTKpbITUS obcnyxmBaHuA Tekywero cyeta dusmdeckoro nuua «CUBCOLIBAHK» OOO no ¢dopwme,
ycTaHoBreHHon baHkom (nanee — 3asBneHne o npucoeanHeHuu K MNMpasunam).

Oksemnnap 3aseneHuss o npucoeguHeHun Kk [MpaBunam ¢ oTmeTkon baHka 06 oTkpbiTMM CueTa,
nepepaetca KnveHTy n saBnsieTca JOKYMEHTOM, NOATBEpXKAaoLWmMM dakT 3aknodeHnst [loroBopa 6aHKOBCKOro
cyera.

5.1.4. OTkpbiTve CyeTta yepes YganeHHsle kaHansl [BO ocywecTBnseTcss Ha OCHOBaHUM pPacnopsiKeHUst
Ha OTKpbiTMe CuyeTa, COCTABIIEHHOINO B JrIEKTPOHHOW bopMe, nepegaHHoro KnmneHtom B bBaHk 4yepes
YpanenHubin kaHan [OBO c¢ npumeHeHuem cpeactB MageHtudpmkaumm wn  AyteHTudpmkaumm  Knunenta,
onpeneneHHbix JOTOBOPOM.

5.1.5. KnuneHT Bnpaee oTKpbiBaTb CyeTa TONbKO Ha CBOE UMS.

5.1.6. lNepeyeHb CYeTOB, OTKPbITUE KOTOPLIX BO3MOXHO Yepe3 YaarneHHble kaHanbl B0, onpegensietca
BaHkom B 0gHOCTOPOHHEM nopsake v nybnukyeTtcs Ha OdumumansHom cante baHka.

5.1.7. Ha ocHoBaHuu nonyyeHHoro oT KnneHTa pacnopsikeHnss Ha oTkpbiTue CueTa dopmumpyeTcs
3asBneHune o npucoegnHeHun K MNMpaeunam. KnueHT noaTteepxaaet 3asiBneHve o npucoeavHeHnm K MNpasunam
yepe3 YpaneHHbln kaHan [OBO ¢ npumeHeHuem cpenctB  AyteHTudumkaumm u  MgeHtudmkaumm,
npegycmoTpeHHbix JJOTOBOPOM. PacnopsikeHne Ha oTkpbiTue Cuyeta, 3asBneHve O NpUCOeOVHEHMM K
MpaBunam, npoTtokon npoBeaeHnsi onepauun B ABC baHka, NoaTBepXAaroLLmiA KoppekTHyto iaeHTudmrkaumio n
AyTeHTudmkaumio KnveHta n coBepLUeHne onepawlmmn B CUCTEME, SABMAIOTCA AOKYMEHTaMW, NOATBEPXKAAIOLLNMU
BonensbsiBnenne Knuenta ob otkpbiTum CueTa.

5.1.8. baHk HanpaBnseT KnueHTy Yepe3 YaaneHHble kaHanbl B0 noareepxaeHve oTkpbiTust Cyeta Ha
COrNacoBaHHbIX ycnoBusx Nnbo nHgpopmMaumo 0b oTkase B OTKpbITUM CyeTa.

5.1.9. 3agBnenne o npucoeamHeHun K [lpaBunam, noaTBepxaeHHoe KnneHTom 4epes YpaneHHble
kaHanbl OBO, u coobuweHne BaHka 06 OTKpbITMM CueTa SABMAIOTCA OOKYMEHTaMK, MNOATBEPXAANLLUMU
3akntoyeHne [JoroBopa 6aHKOBCKOroO cyeTa.

5.1.10. MNpn aTom nucbMeHHas ¢opma foroBopa OaHKOBCKOrO cyeta cuuTaeTcs cobniogeHHonm B
COOTBETCTBUM C N. 2 cTaTbh 434 ["paxkgaHcKoro kogekca Poccuinckon ®epepauun.

5.1.11. XpaHeHue 3asiBneHus o npucoeauHeHun k lMpaBunam v noatBepxaeHun BaHka o6 oTKpbITUK
CueTa ocyuecTtBnsieTcs B anekTpoHHon popme B ABC BaHka.



5.1.12. KnueHT umeeT npaBo nony4nTb 3asBneHne o npucoeamHeHum k Npasunam ¢ otmeTkon baHka 06
OoTKpbITUM CyeTa Ha BymaxHom HocuTene B nobom MNoapasaeneHun baHka.

5.1.13. PacTtopxxeHue [oroBopa GaHKOBCKOrO cyeTa W 3akpbiTue CuyeTa npousBoaMTCA B nopsiake,
yCTaHOBMNeHHOM [paBunam OTKpbITUS 1 06CnyXnBaHus Tekylero cyeta cdumandeckoro nuua « CMBCOLBAHK»
000.

5.1.14. 3asBreHve o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeta no ¢opmMe, yCcTaHOBMeHHoN BaHkom,
MOXeT BbITb nogaHo KnneHtom:

— nuyHo nubo 4epes ceoero npeacTtasutens B NogpasaeneHun baxka;
— y4epe3 YpaneHHble kaHanbl OB60 B dopme 3MeKTpOHHOro AOKyMeEHTa, NMOATBEPXKAEHHOrO C NMPUMEHEHMEM
cpencts MoeHTudukauum n AyteHtudukauumn Knnenta, onpegeneHHsix JOMOBOPOM.

5.2. BbIMYCK 1 OBCNY>KUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactosiwero JOMOBOPA KnueHT nmeeT npaBo obpatutbcs B BaHk c 3asBneHvnem
ycTaHoBneHHon baHkoM dhopmbl Ha nonyveHne KapTel. B cnydae npuHATMA BaHKoM NONoOXUTENbHOro peLleHus
O BO3MOXHOCTWU Bbinycka KnueHTy KapTbl 3assneHHoro KnveHToM Buaa, BaHk ocyliecTBnsieT OTKpbITME
KapTcueTa 1 Bbinyck KapTbl.

5.2.2. TlpaBuna Bbinycka 1 obcnyxueaHust Kapt n coBeplueHuns onepauumin no Kaptcuetam onpegeneHs!
YcnoBusaMu Bbinycka W obcnyxuBaHusa 6aHkoBckux kapt «CUBCOLIBAHK» OOO» u pasmeliarorcs Ha
OdmumansHom cante baHka.

5.3. BKNAObI

5.3.1. B pamkax Hactosiwero [JOFOBOPA KnueHT nmeet npaBo pasmMellaTb OEeHEXHble cpeacTBa BO
BKnagbl Ha yCcnoBusx, ﬂGVICTByIOLLI.I/IX B BaHke Ha aarty pasmMelleHna eHexXHbIX cpeacTB.

5.3.2. OTkpbITUE CcYeTa MO BKNagy OCYLLECTBMSETCA Ha OCHOBaHuM [loroBopa 6aHKOBCKOro Bknaga
yCTaHoBneHHOM baHkom dhopmbl, 3aknoyeHHoro B lNMoagpasgenennn badka nvbo yepes YpaneHHble kaHanbl
OBO, B cootBeTcTBUM C YcnoBusmn pasmelteHms Bknagos «CUBCOLBAHK» OOO, saensawowmmmuca
HeoTbeMIIEMON 4acTblo pgoroBopa 6aHkoBCKOro Bknaga (ganee - YcnoBus pasMeLLeHust BKagos),
OEVCTBYIOWMMN Ha AaTy 3aknyeHus goroBopa 6aHKOBCKOrO BKMada, U AOKYMEHTOB, MOATBEPXKAAOLLMX
BHeceHue KrnveHToM 1 npuHaTue baHkomM CyMMbl OEeHEXHbIX CpeacTB, pa3MeLlaeMon BO BKiag.

5.3.3. Tlopsigok 3akntodeHnst [JoroBopa GaHKOBCKOro BKMada, OTKPbITUA U OOCNyxXmBaHMS BKNaga
onpegeneH YcrnoBusMyn pasMelleHns BKNagoB. YCMOBUS pasMelleHus BKIagoB  OnyGrvKoBaHbl  Ha
OdmumancHom cante baHka, pasmewieHbl B [logpasgeneHusix baHka, OCyLeCcTBASKOWMX onepaumm no
Bknagam. [pu 3akntoyveHun [oroBopa OaHKOBCKOro BKMaga YCnoBus pasMeLleHus BKNagoB nepenarnTcs
KnneHTy no ero TpeboBaHuto.

5.3.4. 3akntoyenne [oroBopa 6aHKOBCKOro BKMaga W COBEPLUEHME ornepauun no BKagam 4epes
YnaneHHble kaHanbl OB0.

5.3.4.1. BakntoveHune [JoroBopa 6aHKOBCKOro Bknaga, OTKpbiTME cyeTa Nno BKNady OCyLeCTBNAETCS NyTeM
besHanuuHoro [lepeBoga AeHexHbix cpenctB co Cueta KnmeHTa 4depes YaaneHHble kaHanbl [OBO c
npumeHeHneM cpencts VigeHTudurkaumm n AyteHtndurkaumm KnneHta, onpegeneHdoix JOMOBOPOM.

5.3.4.2. KnueHT BNpaBe OTKpbIBaTb BKNadbl TOMbKO HA CBOE UMSI.

5.3.4.3. KnneHT HanpaBnaet B baHk pacnopsbkeHue (3anpoc) Ha OTKpbITME BKMaga, B KOTOPOM
yKa3blBaeTCa BWA BKMNada, CymMma Bknafa, BanioTa BKMnaga, CpOK BKNada, MpOLEHTHas CTaBka MO BKragy v
WHblE YCNOBMSA pa3MeLleHnst Bknaga. Ha ocHoBaHum pacnopspkeHnst KnueHTta baHk hopmupyeTt 3assneHne Ha
OTKpbITUE CpO4YHOro 6aHKOBCKOrO BkMaga Mo dopme, ycTaHoBneHHonm badkom. KrveHT nogTBepxaaet
3akntoyenne [JoroBopa ©aHKOBCKOrO BKMaga udepe3 YaaneHHole kaHanbl OBO ¢ npumeHeHuem cpeacTs
AyTeHTudmkaumm n Noentmdukauyum, npegycmotpeHHbix JOTOBOPOM. PacnopsikeHue Ha OTKpbITME BKNaaa,
3asiBreHne Ha OTKpbITME CPOYHOro GaHKOBCKOrO BKnaga, NpoTokonl npoBedeHusi onepaumi B ABC baHka,
nogTeepxgarowmn KoppekTHyto MaeHtudukaumo n AyteHtudmkaumo KnmneHta v coBeplleHwe onepauumu,
ABNATCA OOKYMEHTamu, noATBepXaalwummn BonensbasneHne KnveHta 3akniounTtb [JoroBop ©aHKOBCKOroO
BKI1aga U corracume C ero ycroBusamum.

5.3.4.4. baHk HanpasnsieT KnueHTy yepes YaaneHHble kaHanel JBO noaTtBepxaeHue OTKpbITMSA BKNaga,
yCTaHOBMEeHHOW BbaHkom hopMmbl, HA COrMMacoBaHHbIX ycrnoBusx Nubo uHdopmaumio o6 oTkase B OTKPbITUM
BKI1aga.

5.3.4.5.[JoroBop 6aHKOBCKOro BKMada, 3akio4vyeHuMe KOTOporo MOATBepXaeHo KnuneHTom yepes
Ypanenuole kaHanbl OBO, un nogtBepxaeHne baHka 00 OTKpbITUM BKNaga SABASATCA AOKYMEHTaMmMu,
NnoATBepXAarlWmMn 3aknodene [JoroBopa GaHkoBCKkOro Bknaga. BHecenne KnveHToM u npuHaTue BaHkom
CYMMbl EHEXHbIX CPEACTB, pa3MeLlaeMol BO BkNad, NOATBEPXKOAETCA JOKYMEHTOM YCTAHOBIEHHON BaHkom
dopmbl. lMpu aToM nucbmeHHas dopma [oroBopa ©OaHKOBCKOrO BKMaga cyutaeTcd coOnogeHHoOW B
COOTBETCTBUM C M. 2 cTaTbh 434 [paxkgaHcKoro kogekca Poccuinckon ®epepauun.

5.3.4.6. XpaHeHue [oroBopa ©OaHKOBCKOro Bkraga v noatBepxaeHun baHka o6 oTkpbiTMM BkNaga
OCYLLIECTBNSIETCA B 3nekTpoHHon popme B ABC BaHka.

5.3.4.7. KnueHT MmeeT npaBo Nofy4uTb Ha OymakHOM HocuTene 3ak3emnnsp [oroBopa ©aHKOBCKOro
BKI1aga no AeWCTBYOLLEMY BKNaay, OTKPbITOMY Yepe3 YaaneHHble kaHansl B0, a Takke BbINUCKY U3 NTMLEBOTO
cyeTa no Bknaay B ntobom MogpaspeneHmn baxka.



5.3.4.8. BHeceHne [JeHexHbIX CpeacTB BO BKradbl, OTKpbITble 4Yepe3 YpaaneHHble kaHanel [BO,
noaTeepXaaeTcs MNpoTokonoM nposedeHus onepaumi B ABC bBaHka, nogTBepXaatolwuM  KOPPEKTHYHO
WaeHtudmkaumio n AyteHtudmkaumio KnveHrta n coseplueHne onepauun B ABC BaHka.

5.3.4.9. 3akpbiTMe cuyeTa No BKNagy, OTKPbITOro 4Yepe3 YpaneHHble kaHanbl B0, BO3MOXHO 4epes
YpanenHsle kaHanol B0 unu B Mogpasgenennn banka. 3akpbiTve cyeTa no Bknaay B MNMogpasgeneHnn baHka
OCYLLIECTBNSETCA Ha OCHOBaHWUM 3asBneHus KnueHTa, oOpMIEeHHOro no ycraHoBneHHon BaHkoMm dopme,
Hagnexawum obpa3om 3anorHeHHOro 1 nognucaHHoro KnueHtomM. 3akpbiTue cueta vyepes YaaneHHble kaHanbl
OBO ocyulecTBnseTcs Ha OCHOBaHWM 3asBKW Ha 3aKpblTWe BKMNafda B 3NEKTPOHHOW hopme, NOATBEPXAEHHON
KnueHtom, nytem 6e3HannyHoro MNMepeBoaa AeHexHbIx cpeacTB Ha CyeT KnuneHTa, ykasaHHbIN B 3as1BKe.

5.3.4.10. Onepaumns 3akpbiTua Bknaga KnueHTa yepes YganeHHole kaHanbl OBO ocywectBnaeTtca Ha
OCHOBaHUM pacrnopsixeHus KnueHTta Ha 3akpblTve Bknaga, oopMreHHoro Yyepes YganeHHsle kaHansl B0 ¢
npuMmeHeHvem cpencts MoeHtudukauum n AyteHTudukauum KnuenTa, onpegeneHHbix JOMOBOPOM. B
pacnopsXeHun ykasbiBaeTcs MHpopMauus O 3akpbiBaeMOM BKNage, a Takke o Cuete unu sknage KnueHta gns
nepevucrneHnsa ocrtaTka AeHeXHbIX cpedcTB C 3akpblBaeMoro Bknaga. PacnopshkeHue Ha 3akpbliTwe Bknaja,
npotokon nposedeHus onepaumi B ABC baHka, nogTBepxgalowmn KoppekTHyo WaeHTudukauuio wu
AyTeHTuurkaumio KnveHta n coBepLUeHne onepawumm B CUCTEME, ABMSIOTCA AOKYMEHTaMW, NOATBEPXAAIOLLNMY
BornemnsbsaBneHme KnueHTa o 3akpbITum BKaga.

5.4. NPEOOCTABJIEHUE NOTPEBUTENbCKUX KPEOUTOB
5.4.1. B pamkax HacToswero JOTOBOPA KnueHT nmeeT npaBo obpatutbcs B BaHk ¢ 3asBneHvem(-
SIMU)-aHKeToW(-aMmn) Ha nornyYeHne KpeguTa.

6. BAHKOBCKHWE OMNEPALIUM MO CHETAM, BKITAOAM

6.1. KnuneHT obssyeTca pacnopsxaTbCa AeHeXHbIMU cpedcTBamu, Haxoasawmummucsa Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHoAaTenbcTBOoM Poccuiickon deagepaumm, Hactoswmum JOTOBOPOM,
a Takke [oroBopom ©OaHKkoBckoro Bknaga, [orosopom 6aHkoOBCKOro cdeta, [1oroBOpoM Ha BbIMYCK W
obcnyxunBaHue KapTbl, 3aKYeHHbIMU B pamkax HacTodwero JOMrOBOPA.

6.2. KnueHT 06a3yeTcs He npoBoguTb no Cuyetam/Bknagam onepaumu, CBsI3aHHble C OCYLLECTBNEHUEM
UM NpeanpuHMMaTeNbCKON AeATeNbHOCTN.

6.3. baHk ocTaBnsaeT 3a cobon npaBo B 06O MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO ONpeaensitb 1
N3MEHATb NnepevyeHb GaHKOBCKMX onepauun n pyHKUWA, KOTOpbI€ MOIYT OCYLLUEeCTBAATbCA KnneHTom no ero
Cuetam/Bknagam B baHke, 4yepe3 YpaneHHble kaHanbl [JBO, a Takke ycTaHaBnvBaTb NUMWUTbI HA CYyMMb
onepauuin, ocyLecTensieMbix Yepes YaaneHHbole kaHansl JB0.

6.4. MNpaBuna coeplleHnss onepaumi n nonyyvyeHnsa nHgpopmaumm no Cuetam/Bknagam B baHke uvepes
YpaaneHHble kaHanbl J6O onpegenexbl B [paBunax AMCTaHUMOHHOIO GaHKOBCKOrO 06CnyXnBaHus uanyeckmx
nmu.

6.5. KnneHT yBegoMmeH O TOM, YTO B OTHOLLEHUM HEKOTOPbIX BaHKOBCKMX Oomnepauui, OCyLLeCcTBASEMbIX
KnueHtom no ceomm Cuyetam B BaHke, MOryT NPUMEHSTLCS OrpaHNYeHunsl, YCTaHOBIEHHbIE 3aKOHOA4ATENbHbIMM
N HOpMaTMBHbIMK akTamu Poccuickon degepaumm, BHYTPEHHUMKU NpaBunamu u npoueaypamu baHka w/vnu
apyrmx 6aHKOB, (QUHAHCOBLIX YYpeXOeHWA W/MNM NnaTexHbIX CUCTEM, Yepe3 KOTopblie Takue onepauum
OCYLLIECTBNSAIOTCS, @ B OTHOLUEHUN onepauuin no BkNagam NPUMEHSIOTCH Takke orpaHuyeHusl, yCTaHOBMEHHbIE
[loroBopom GaHKOBCKOro BKaaa.

6.6. MNepeBoabl OeHeXHbIX cpeacTB ocyulecTBnsATca co Cueta Knnenta yepes MNogpasgeneHus baHka
unu Yepes YaaneHHble kaHanol B0 ¢ ncnonesosaHnem cepsrca « FAKTURA.RU».

6.7. Onepaunn No nepeBoay AeHeXHbIX cpeacts co CuetoB KnueHTa ocyLlecTBASIOTCA HA OCHOBaHUK
pacnopsikeHus KnueHta, npegocraBneHHoro baHky nuyHo nnu yepes npeacrtasutens nnbo yepes YganeHHsle
kaHanbl [BO. BaHk 00sa3yeTcss Ha OCHOBaHMW pacnopshkeHus KnueHTa cocTaBnsATb OT €ro WMEHU WU
NOANMChIBaTb pacyeTHble JOKYMEHThI, HeobXxoaumble ANsi OCYLLECTBEHNS onepaumn no NepesBogy OeHEXHbIX
cpeacte co CuyeTa.

6.8. Onepaumn no nepeBoay AeHEXHbIX cpeacts co CueTtoB KnueHTta, npegoctaBneHve uHdopmauum,
obmMeH cooluweHnsmn yepe3 YaaneHHble kKaHanbl OBO ocyuwectBnawTca B cooTBeTcTBUM C [lpaBunamu
ONCTaHLMOHHOIO BaHKOBCKOro obcnyxusaHusa uandecknx nuu, PykoBogctBom nonb3oBatens u MNamsatkon no
©e3onacHocTu.

6.9. Onepaunm CHATUSE U BHECEHMWS HaNMMYHbIX JEHEXHbIX CPEACTB NPOBOAATCS:

— no Bknagamu u Cuetam KnmneHta — yepes lNogpasaenerns baHka;
— no Kaptcyety — yepes lNogpasgeneHns baHka, Yepe3 OaHkOMaThl, NpUHaAnexawme OpyrumM KpeguTHbIM
opraHusauuamM, npuHMMaroLme K obcnyxunsannio Kapty baHka.

6.10. T[lpu npoBeneHumn onepaumn no Cuetam/Bknagam Yepes YganeHHole kaHansl JBbO npumeHsioTcs
Tapudbl, 4ENCTBYOLME Ha MOMEHT 00paboTkn onepaumm baHkom. B criydae npoBegeHus onepauum B BanoTe,
OTnM4HoOM oT BantoTbl CyeTa, BaHk NPOM3BOANT KOHBEPCUIO CyMMBbI Onepaumm no Kypcy baHka, gencrayrowemy
Ha MOMeHT 0bpaboTkm onepauun BaHkom.

6.11. Tlpu noctynneHun Ha Cuet/Bknag B 6e3HanuyHom nopsigke nvbo nyTem BHECEHUS HANUYHbIX
OEHEXHbIX CpeacTB CyMM B BamnTe, OTNMYHOM oOT BanTbl Cyeta, BaHk npou3BoguT KOHBEPCUIO
NMoCTynuBLLEN/BHECEHHON CyMMbI MO Kypcy baHka, gencreytoliemy Ha MOMeHT o6paboTkn BaHkom onepauum
3a4YMCrEHNS AEHEXHBIX CPeaCTB.



6.12. Onepaumu c ucrnonb3oBaHnem KapT, pekBu3nToB KapT npoBOASTCH: B TOProBbiX OpraHn3aumsx, B
cetn WHTepHeT, B kaccax [NoagpasgeneHunn baHka, B yCTpOMCTBax CamMOOOCMYXMBaHWA CTOPOHHMX OGaHKOB.
lMpoBeneHne npenycMOTPeHHbIX HacToswummn OBLWuMK ycnoBmsamMu onepauui ¢ ucnonb3oBaHnem KapTbl B
YCTpOWCTBaxX CaMoobCnyXMBaHUst APYrMX KpeaWTHbIX OpraHvM3auvi MoXeT ObliTb OrpaHMyeHo BragenbLlem
ycTpovicTBa camoobenyxmeaHus. Onepauum ¢ ucnonb3oBaHuem peksuanTos KapTel, Yepes YaaneHHble KaHanbl
OBO, cTaHOBATCA OOCTYMHbI ANst X nNpoBegeHnsa KnueHTom He no3gHee paboyero AHSA, criegyloLwero 3a AHeM
3akntodeHns JOTOBOPA, nu6o 3a agHem Bbigauv KnveHTy KapThbl, B cnydae ecnu KnueHT nonyyaet ee nocne
3akntodeHna JOMOBOPA.

6.13. TlpepoctaBneHue ycnyr, npegycMoTtpeHHblx JOMOBOPOM, ocyliecTBnaeTcs TOMbKO B cryyae
ycnewHon VigpeHtudpumkaumm n AyteHtudumkaumm Knmexra.

6.14. WpeHTndukauma KnneHta baHkoM ocylwecTBnseTcs:

— npw nposedeHun onepaummn Yyepes MNMoagpasgenenns baHka — Ha OCHOBaHWM JOKYMEHTa, yOOCTOBEPSIOLLErO
nnyHocTe  KnuneHTa; KnumeHT cumtaetcss uvMOoeHTUULMPOBAHHLIM B Cllydae COOTBETCTBMSI pPEKBM3NTOB
OOKYMeHTa, yAoCTOBEPSIOLLLEro NMMYHOCTL, MHdopmaummn, cogepxalencsa B ABC baHka;

— npu npoBedeHun onepauunin yepes cuctemy WHTepHeT-6aHK — Ha ocHoBaHwuuM JloruHa; KnueHT cumtaetcs
naeHTMUUMpoBaHHbIM B crnydae cooTBeTcTBUs JlormHa, BBeAeHHoro KnveHToM npu BXoge B CUCTEMY
VHTepHeT-0aHK;

6.15. AyteHTudukaumsa KnueHta bBaHkom ocyllecTBnseTcs:

— npw nposedeHun onepaumn vyepes MNMoagpasgenenns baHka — Ha OCHOBaHWWM JOKYMEHTa, yOOCTOBEPSIOLLErO
nnyHocTb KnneHTa;

— Npw NpoBeAEeHUN onepaumii N0 BHECEHWIO/MOMYYEHMIO HaNMYHbIX AEHEXHbIX CpeacTB Ha/c KapTcyeT B Kacce
Mopapaspenenuna baHka — Ha ocHoBaHUM BBoAa npaBunbHoro MNH;

— npu nposedeHun onepauun B cucteme WHTepHeT-6BaHK — Ha ocHoBaHww [1oCTOSHHOrO napons w/wnu
Pa30Bbix CEKpeTHbIX Naponen.

6.16. KnueHT cormawaetca € TeM, 4YTO MNPUMEHSIEMble MpPU COBEpLUEHUM oOnepauuin MeToabl
VaoeHTnduvkauum n AyTeHTMdUKaumMM SBNSAOTCA AOCTaTOMHBIMW M Hagnexawmm obpasom noaTeepxaaroT
npaBo baHka Ha NnpoBeaeHne onepauuin 1 npegocTasneHme nHpopmaumm no Cyetam, Bknagam KnuenTa.

6.17. bBaHk nmeeT npaBo OTkasaTb B MPOBEAEHUW onepauun Unu npegoctaBneHum uHdopmaumm no
Cuetam, Bknagam KnueHta, B cnyyae ecnu KnmneHT He NpgeHTuduumpoBaH n/unun He AyTeHTMdUUMPOBaH B
nopsigke, NpegyCcMoTpeHHbIM HacTosawummn OBLwummn ycrnosusaMun, a Takke ecnv cymma PacxogHoro numuTa no
Kapte, CyeTy unu ocrtatka no BKNagy HegocTaToyHa AN NpoBedeHWs onepaumm U CivMcaHus KOMUCCUR,
npeaycmoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noaTBepxaeHuem pakra coBepweHus KnveHTom onepauuun sBnseTcs
npotokon npoeeaeHunss onepauun B ABC baHka, noaTBepXxaarwwwmi KOppekTHyt WaeHTudukaumio wn
AyTeHTndmkauunio KnmeHTta n coBepLueHne onepawmmn B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeabABNEHUS OOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb, Mpu
coBepLUeHnmn onepauui no Cyetam/Bknagam B criyvasx, yCTaHOBMEHHbIX GAHKOBCKMMM NpaBuiamu.

6.20. CTOpoOHbI NpM3HaOT, YTO crnocobbl U cpeacTBa obecnevyeHnss MHAPOPMALMOHHOM Ge3onacHOCTH,
ucnonb3dyemble nNpy nogkroydeHnn KnneHta k ycnyram baHka, v npu ocywecTsrneHmn obmeHa OneKTpoHHbIMA
OOKymeHTamn B cucteme WHTepHeT-6aHK, 4OCTaTOYHbI AMS 3alWWTbl OT HECAHKLUMOHMPOBAHHOIO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CuyeTam u onepauusm KnveHTa B 3TOW cucteme, a Takke MNoATBEpXOeHus
aBTOPCTBA U NOAMNHHOCTUN SNEKTPOHHbIX JOKYMEHTOB.

6.21. KnueHt ob65a3aH obecneunTb ©e3onacHoe, McKntoyatoLlee HEeCaHKLMOHNPOBaHHOE
MCrnomnb30BaHNe, xpaHeHne cpenctB goctyna k ycnyram [OBO, npeaycMOTpeHHbIX YcnoBusmu ©aHKOBCKOro
obcnyxuBaHus, He nepedaBaTb MX TpeTbUM nvuam. B criyyae ytpaTbl, BO3HUKHOBEHUS puCKa HE3aKOHHOIO
ncnonb3oBaHns noruHa, naponen, NMMHa wnu Kaptel, KnneHT obs3aH HemeaneHHo yBegomntb 06 3tom BaHk
yepe3 OOCTYMHblEe KaHanbl (M4yHoe obpawenune B lMogpaspeneHve badka, gucTaHUMOHHOE obpalleHue no
ronocoBbIM KaHarnam cBsi3u B lNogpasgeneHne baHka, KoHTakTHbIM LIeHTp).

6.22. KnueHT MoxeT odopmnte B baHke nopyveHuve Ha nepuoauyveckoe nepedncrieHne AeHeXHbIX
cpenctB co ceomx CuyeToB. BaHK MCMOMHAET OaHHblE MOPYYEHMS MPU HanMUYMn LOCTATOYHbIX LEHEXHbIX
cpencTts Ha CueTe, K KOTOPOMY OCPOPMIIEHO NMOPYYEHME, C YHETOM CPOKa AEeNCTBMSA 0OPMITEHHOIO MOPYYEHUSI.

6.23. bBaHk He HeceT OTBETCTBEHHOCTM 3a owwnbku KnmeHTa wnm [yGnvpoBaHue Kakoro-nnbo wus
OaHHbIX UM MOPYYEHUA WUIM pacnopsbkeHnn. B cnydasx HeOOOCHOBaHHOMO MM OLWMOOYHOIO MEPEYUCTIEHNS
KnneHToM OeHexHbIx cpedcTB nonyyarensam KnneHT camocTosTENbHO YperynvpyeT BOMpoc Bo3BpaTa CPeLCTB
C VX nony4arensamu.

6.24. T[opy4eHus KnueHta Ha lNepeBog AeHexHbIx cpeacTB co CueToB KnuneHTa ncnonHstoTtca baHkom
He no3gHee cnegyolwlero pabdodero gHA nocrne Aatbl MOCTYMNEHWs nopyveHust B baHk, ecrniv MHOWM Cpok
WCMOSMHEHUS HE yKa3aH B NMOpPYYeHum.

6.25. 3auucrneHue geHexHbix cpefcTB Ha CuyeTa monyyarenen npu NpoBeAeHUNM onepauvn nepesopa
OEHEXHbIX cpeAcTB Yepes3 YaaneHHble kaHanbl [JBO ocyllecTBNAeTca He No3gHee criegyowero pabovero oHs
3a JHEM COBEpLUEHNS onepauun.

6.26. [lnatexun n nepeBofbl, noctynawwme Ha MMms KnveHta u3 OpyrMx KpeauTHbIX OpraHv3auuni,
3auncnsoTca baHkom Ha cooTBeTcTBYIOWMI CyeT KnueHTa He nosaHee crnedytollero paboyero gHA nocre aHs
3a41CrNEHNSA COOTBETCTBYIOLLEN CYMMbl EHEXHbIX CPEACTB Ha cyeT BaHka.



6.27. TnaTexu 1 nepeBoabl B MHOCTPaHHbIX BantoTax co CyeToB KnveHTa B baHke Ha cyeTa TpeTbux
nvy, B APYrUX KpeauTHbIX opraHu3aumsax (Haxopsawmxca B Poccuiickon ®epepaumm wnm 3a e€ npegenamu)
OCYLLIECTBNATCA C Y4€TOM NpasfgHUYHbIX U Hepaboumx gHen B Poccuiickon Pepepaumm m B TOM CTpaHe, B
KOTOpPOW MPOUCXOAWUT KITUPUMHT W/WMK 3a4uCrieHe AeHEeXHbIX CPeACTB B COOTBETCTBYOLLEN WHOCTPaHHON
Barnore.

6.28. KnueHT yBegoOMNeH 0 TOM, YTO B CryyasiX, yCTaHOBMEHHbIX 3aKOHOAATENbHBIMU U HOPMAaTUBHLIMU
aktamn Poccunckon ®epepaummn, baHk o653aH OCyLLeCTBMATb CNMCaHUE AeHeXHbIX cpedctB co CyeTtoB
KnueHta 6e3 kakux-nmbo nopydeHuni wunu pacnopskeHuii Knuenta. baHk uHpopmupyetr KnuveHta o
npounsBeaeHHbIX cnmcaHusax npy obpaweHnn Knuenta B MNogpasneneHve baHka.

6.29. B cnyyae npepgoctasneHuns goctyna k ycnyram OBO, KnueHT MoxeT nony4nTb MHOopMaLmo o
npousBedeHHbIX crnucaHusax Yepes YaaneHHole kaHansl JBO B cepuce «FAKTURA.RU» w/vnun nuyHo npwm
ob6paleHun B Noapasaenexve baHka.

6.30. TMpu nogknoyeHumn k ycnyre SMS-nHdopmmpoBaHne nHdopmauns 0 Npon3BegeHHbIX CrMcaHUsxX
HanpasrseTca Ha OCHOBHOW HoMep TenedoHa, npegocTtaBneHHbIn KnneHTom BaHky.

6.31. bBbaHk umeeT npaBo 3anpawmBaTtb y KnveHTa OOKYMEHTbl U MHYIO MHGOPMauno, HeobXxoammyto
ONA OCyLLEeCTBMNEHUA BantoTHOMO KOHTPONSA B COOTBETCTBMM C 3akoHopaTenbcTBom Poccuiickon depepauun.
KnueHt o6s3aH npepocTtaBnsite BaHKy kak areHTy BantOTHOrO KOHTPOMNs BCe HEOOXOAMMbIE AOKYMEHTbI U
nHdopmaumio 06 ocylecTeneHun onepaumn no Cyetam KnueHTa B yCTaHOBMEHHblE 3aKOHOA4ATENbCTBOM
Poccuickon ®egepaLmm cpoku.

6.32. BbaHk umeeT npaBo 3anpawwmBaTtb Y KnneHTa OONOMHUTENbHYIO MHOPMaUUo 1 OOKYMEHTbl 06
onepaumsax C OEHEeXHbIMW CpeAcTBamMu, a Tawkke WHMOPMaumMio M OOKYMEHTbl, MO3BOMSALWME YCTaHOBUTb
BblrogonpuobpeTaTtenen B COOTBETCTBUN C 3akoHOAaTenbCcTBOM Poccuickon deaepaumn.

6.33. bBaHk umMeeT npaBo He MCNONHATL nopydveHwe KnueHTa B cryvyae OBHaApYyXXeHUsS OLLIMOKK,
gonyweHHon KnneHToM npu ykasaHuu MnaTeXHblX PEeKBU3UTOB, He NpPedoCTaBneHus UM npegocTaBrieHus
KrnneHToM HEenomnHoro KOMMnekTa AOKYMEHTOB, HeobxoauMmbix bBaHKy, a Takke B crnydae npoTUBOpPeYUs
onepauun 3akoHogaTenbcTBy Poccuiickon ®eaepaumm, 6aHkoBckuM npasunam u ycnosmam JOTOBOPA.

6.34. bBaHk nmeeT nNpaBo OTKasaTb B BbIMNOMHEHWUM pacnopsxeHus KnueHTa o cosepLueHun onepauuu,
Mo KOTOPOW He MpefocTaBrieHbl MHAOPMaUMa M OOKYMEHTbl no 3anpocy baHka, a Tawkke B WHbIX crny4vasx,
npeaycmoTpeHHbIX PenepanbHbivM 3akoHoM oT 07.08.2001r. Ne 115-03 «O npotMBogenctsum neranusaumm
(OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHBLIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3Ma».

7. BbINMMUCKU U CINPABKU

7.1. B pamkax OOIMOBOPA BbaHk npegoctaBnsetr KnueHTy BO3MOXHOCTb nofyyatb Bbinucku w/unum
CnpaBku (Bugbl cnpaBokK, OCTYMHbIX AN1s 3aka3a, onpegenstorca baHkom).

7.2. KnuneHT cornawaetcs ¢ TeM, YTO OH AOMKEH 3apaHee YTOYHWUTb, NpuHMMaeTcs nu Beinucka w/wnm
CnpaBka, cgopmupoBaHHaad baHkoM B SMeKTPOHHOM Buae, TEM NuULoM/OpraHom/opraHusaumen, Kyga OH
HamepeBaeTcs e€ npegoctaBuTb, T.K. Bbinnckn n CnpaBku, odopmrieHHble BaHKkOM B BMAE SMEKTPOHHOrO
OOKYMEHTa, C 9NEeKTPOHHbIM U300pakeHnemM neydyatm M noanmcu paboTHuka baHka Ha CnpaBkax, He
npegHasHadeHbl AN NpeaocTaBneHns TpeTbMM Nimuam.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 NiOLIX nuu/opraHoB/opraHM3aumii B npyeme Bbinncok
n/unu CnpaBok, 0hOpMIIEHHLIX B MOpsSAKe, NPeqyCMOTPEHHOM NyHKTOM 7.2 O6LLMX yCroBui.

7.4. Boinuckn, Cnpaekn npegoctaenatotca KnveHTy no Cuyetam/onepaumsim B nobom MNogpasgeneHmm
BaHka.

7.5. Knnent wmoxet nonyuute Beinncky, CnpaeBky npu ycnosumn ycnewHon WVgeHtudpumkaumm u
AyTteHTudumkauun KnueHTa:

7.5.1. Obpatmewunck B lMogpasgeneHne baHka nubo HanpaBuMB nNUCbMO B BbaHK € Mcnonb3oBaHWEM
cuctembl MHTepHeT-6aHK. Bbinmucka/CnpaBka Belgaetcs/ HanpasndeTcs KnveHTy Ha BymaxkHom HocuTene npu
nnyHon sieke Knnenta B lNogpasgeneHune baHka. CnpaBka coaepXXuT OTTUCK neyaTu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocnonb3oBaBLUUCL aBTOMATU3MPOBAHHOW YCMyron no ¢opmuposaHuio Bbinucok B cucteme
WHTepHeT-0aHK. Bbinucka odopmnseTtcs B Buae SneKTPOHHOro AoKymeHTa. baHka. Bbinvcka He cogepxut
n3obpaxeHune nevatn baHka n noanucu paboTHuka baHka.

7.6. KnneHT camocTosATENbHO CoBeplUaeT AEUCTBMS MO COXpaHeHuto/pacnevaTtke Bbinnckn ns cuctemsl
MHTepHeT-0aHk.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexailiee WCMNoNHeHne CBouX 0b6A3aHHOCTEN B
COOTBETCTBMU C 3akoHogaTenbcTBoMm Poccuickon ®enepauum n ycnosusammn JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe 3MEeKTPOHHOW MoYTbl, ceTn VIHTepHeT, ceTel
CBSI3N, BO3HMKLLUME MO He 3aBuUcAWMM OT baHka npuynMHam M noeBnekwuve 3a coboli HecBOeBpeMEeHHoe
nony4yeHne wnu HenonydeHme KnveHToM yBegomneHun banka u OtyetoB/ Bbinucok/ CnpaBok. baHk
ocBoboxaaeTcst oT NUMYLLLECTBEHHON OTBETCTBEHHOCTU B cnydvae TEXHUYECKUX cboeB
(oTKMoYeHNEe/NoBpEXAEHE  SMEKTPONUTaHUA U ceTen  cBA3M, cbol  nmporpaMMHoro  obecneyeHust
npoueccuHroBoro ueHtpa M ABC bBaHka, TexHuyeckne cbou B MNaTeXHbIX CUCTEMAaxX), a TakKkKe B MHbIX



CUTyauusix, HaxoasLmuxcs BHe cdepbl KOHTpons baHka, noBnekwux 3a cobon HeBbINONMHeHNe baHkom ycnosui
OO OBOPA w/vunu goroeBopos, 3akntoyaemblx B pamkax JOTOBOPA.

8.3. baHk He HeceT OTBETCTBEHHOCTU, B crnyyae ecnu uHgopmaumusa o Cuetax Knuenta, Kapte, lNoruHe,
naponsax cuctembl MIHTepHeT-6aHK nnu npoBeAeHHbIX KnueHTom onepaumsax cTaHET M3BECTHOM MHBLIM NULIAM B
pesynbTaTe npocnyLlwmBaHnga nnm nepexsata MHpopMaLMm B KaHanax CcBsi3v BO BpeMsi UX UCMOMb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crny4dae ecnu uHpopmaums o Kapte, MNMNHe, NoruHe, naponsax
cucteMbl MIHTepHeT-6aHK, Koge KnueHTa cTaHeT M3BECTHOW WHbLIM nuuaMm B pe3ynbTate HegobpoCcoBEeCTHOro
BbINOMHEHUS KMMEHTOM YCNOBUI X XPaHEHWUST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUA MWCMOMHEHUSI MNOPYYEHUA, BblOaHHbIX
HEeYNONMHOMOYEHHbIMM NNLaMK, N B TEX Chny4dasx, korga ¢ UCMOfb30BaHNEM MPELYCMOTPEHHBLIX GaHKOBCKUMMU
npasunamm n [OOFOBOPOM npouenyp bBaHk He Mor ycrtaHoBUTb hakTa Bbldayn pacrnopseHus
HeYynoNMHOMOYEHHBIMW NULAMW.

8.6. baHKk He HeceT OTBETCTBEHHOCTb 3a HEWCMOSIHEHWE WM HeHaanexaiwiee WCMNOofHeHne CBOUX
obsizatensctB no [JOMOBOPY B cnydae, ecnn Hagnexaiwee WCMOMHEHWE OKa3anoCcb HEBO3MOXHbLIM
BCneacTBMe 006CTOATENBCTB HENPEOAONMMON CUIbl, TO €CTb Ype3BblYaHbIX M HEMPEAOTBPATMMbIX NPY AaHHbIX
ycrnoBusix obcTonTenbCcTB (Oanee — obctosTenbcTBa Henpeogonumon cunbl). K Takum obctosTenscTtBam
OTHOCSITCS, B YaCTHOCTW, NoOXapbl, CTUXWUHblE BeacTBus (3emMneTpsiceHne, HaBOOHEHWE, yparaH), MaccoBble
3aboneBanns (anngemun), 3ab6acToBKM, BOEHHbIE AEWCTBUSI, TEPPOPUCTUYECKNE aKTbl, AUBEPCUN, OrpaHNYEHMS
NnepeBo30K, 3anpeTuTeNbHble Mepbl rocyapcTs, 3anpeT TOProBbiX Onepauuin, B TOM 4YUCIe C OTAEMbHbIMU
CTpaHamu, BCMeACTBME MPUHATUS MEXOYHapoOHbIX CaHKUUA 1 gpyrve, He 3aBuCALLME OT BOSMM CTOPOH
obcToaTenbCTBA.

8.7. BaHk He HeceT OTBETCTBEHHOCTM B Cny4asx HeBbinonHeHus Knuentom ycriosmun JOMTOBOPA.

8.8. OtBeTcTBEHHOCTL baHka nepen KnmneHTOM orpaHuYMBaeTCA [OKYMEHTanbHO MOATBEPXKAEHHBIM
peanbHbIM yulepOoMm, BO3HMKIWMM Yy KnneHTa B pesynbTaTe HenpaBOMEPHbIX Aenctsui unn 6esgencteus
BaHka, gencTByloLLEro NpegHamMmepeHHo Unu ¢ rpybon HEOCTOPOXKHOCTLIO. Hu Npu kakmx obcTosaTenbcTBax baHk
He HeceT OTBETCTBEHHOCTU nepen KnueHToM 3a Kakme-nubo yObITKM, Kpome pearnbHoOro yuiepba, unu
yMyLEHHYI0 BbIrogy, Aaxe B criyyae, ecrnv oH bbin yBeaAoMeH 0 BO3MOXHOCTW BO3HUKHOBEHWS TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, nposogumble B lNogpasgeneHusax baHka, yepes
YcTporictBa camoobenyxuBaHus, cuctemy UMHTepHeT-6aHK, C  MCMNONb3OBaHWEM  MNpPenyCMOTPEHHbIX
HacToAwmMn OBLLMMKN YCNOBUSAMU CPEACTB ero ViaeHTudpukaumm n AyTeHTUduKaumm.

8.10. KnueHT HeceT OTBETCTBEHHOCTb nepen baHkom 3a ybbITknM cornacHo ctatbe 15 [MpaxagaHckoro
kogekca Poccuickon ®egepauunn.

9. W3MEHEHUE UH®OPMALUUWU, BUOEOHABJIIOOEHUE U 3AMNMUCDH

9.1. KnneHT obsasyetca mHbpopmmpoBate baHk 00 M3MEHEeHUM AaHHbIX, yKa3aHHbIX B 3asiBlIEHMM Ha
GaHKoBCckoe oOOCnyXMBaHMe, a Takke npegocTaBUTb B BaHK OOKyMeHTbl, MoATBepXAarolme W3MeHeHue
hamMmnumn, UMeHn, oT4eCTBa 1 NACNOPTHBIX AAHHbIX.

9.2. ViameHeHne OCHOBHOro HoMepa TenedoHa OCYLLECTBSETCS TOMNbKO Npu NMYHOM BU3MTe KnneHTa B
oduc baHka n nogaun 3asiBrnieHus no dopme, yctaHoBreHHon bankom (MpunoxeHne 1 k HacToswmum Obwmm
YCroBUAM).

9.3. KnueHT cornawaetcs ¢ Tem, YTo BaHk BnpaBe OCYLIECTBNATL BUAEOHAOMOAEHWE, eClN UHOE He
npeaycMOTPeHO npaBunamn npegocTaBneHns baHkoMm onpedeneHHbIX YCnyr, a Takke TernedOoHHY 3anuchb B
CBOMX TMOMELLEHNAX W Ha CBOWX YCTPOWCTBax B Uenax obecnedeHnss Ge3onacHOCTM W Haanexaliero
obcnyxuBaHua KnveHta 6e3 ero [OMOMHUTENbHOrO yBedoMreHus. Buaeosanucn m 3anucy TenedoHHbIX
pa3roBOPOB MOTYT ObITb MCMOMb30BaHbI B KA4YECTBE [0Ka3aTeNbCTB B MPOLIECCYanbHbIX 4ENCTBUSX.

10. NMPOYME YCnoBus

10.1. KnueHT cornawaetcs nonyyaTe oOT baHka Ha agpec peructpauun/agpec akTU4eckoro
NPOXMBaHUSA, afpec SMEeKTPOHHON MoYTbl, HOMepa TenedOoHOB, yKa3aHHble B OOKYMEHTax, opopmMIiseMbiX B
pamkax JOTOBOPA, nHpopMaLNOHHbIE 3MEKTPOHHbLIE COOBLLEHNS.

10.2. baHk BnpaBe UCMONb30BaTb MHAOPMALMOHHbIE COOOLLEHM Onst uHpopmmupoBaHua KnueHta ob
M3MEHEHNSIX U HOBbIX BO3MOXHOCTAX cuUCTEMbl WHTepHeT-0aHK, 06 mameHeHusx OOMOBOPA u ycnoBusix
obCcnyXuBaHns, a Takke Ansi paccbifiok MHHPOPMALMOHHOIO Y PEKNaMHOro xapakrepa.

Cornacue Ha nonyyeHme oT baHka MHOPMALMOHHBIX U PEKNaMHbIX COOOLLEHNIA, MOXET OblTb OTO3BaHO
Knuentom B nto6ort MomMeHT nytem nepenayn baxky nognucaHHoro KnneHTom NMCbMEHHOrO 3asiBIEHUS.

10.3. Ecnu nHoe He npegyCcMOTPEHO YCrOBUSMW [OrOBOPOB NpeAoCcTaBneHns oTaenbHbIX (hUHAHCOBbIX
ycnyr, baHk BnpaBe nHdpopmupoBatb KnneHTa O HacTynneHun CPOKOB MCMONHeHWUs 0b6sa3atenscTB KnueHTa
nepen baHkom MO MoraweHnto 3a80MKEHHOCTH, a Takke O BO3HUKHOBEHUM NMPOCPOYEHHON 3a40MMKEHHOCTH MO
umetowmmes nepen baHkom o06sA3aTenbcTBam cnegylowMMuM  crnocobamMu B3auMOAEWCTBUS: TenedoHHble
neperoBopbl, MOYTOBLIE OTMNpPaBreHusl, TenerpadpHbie coobwennsi, SMS-coobuennsi, Push-yBegomnenus,
TEKCTOBbIE, FONIOCOBbIE N UHbIE COOBLLEHUS, MEepeaBaeMble MO CETAM 3MEKTPOCBA3W, B TOM YNCIE NOABMKHON
paanoTenedOHHON CBA3M W/UIn C UCMONb30BaHNEM CeTU VIHTEpPHET.

10.4. KnneHT 0653yeTcs ynnadmBaTtb KOMUCCUM U MHbIE MNaThbl, yCTaHOBNEHHblIe BaHkom 3a BaHkoBCkoe
obcnyxuanne KnveHta B cootTBeTcTBUM € Tapudamu.



10.5. baHk BrpaBe nmnopy4aTb 0OpPabOTKy nepcoHanbHbIX [OaHHbIX KnneHTa TpeTbMM nuvuam u
OCYLLECTBNATb Nepefady (NnpefocTaBrneHne, A0CTyn) NepcoHarnbHbIX AaHHbIX KrveHTa TpeTbuMm nvuam (B TOM
yucne, ansa obpaboTku No nopyyeHunto baHka), OeNCTBYIOLMM HA OCHOBAHWMM areHTCKUX OOTOBOPOB WMW MHbIX
[OroBOPOB, 3aKIMOYEHHbIX UMK ¢ BaHKoM.

10.6. BbaHk BnpaBe ocyLecTBNATbL 06paboTKy NepcoHarnbHbIX AaHHbIX KnneHTa ans:

— TMPOrHO3MpPOBaHUA M MOHUTOpMHra  notpebHocter  KnueHta B ycnyrax/cepBucax/mpogykrax,
npenoctaensgemblx B pamkax JOMOBOPA,;

— pa3paboTku HOBbIX ycnyr/cepBucoB/NpoaykToB baHka, a Takke npeaBapuTENibHOM OLEHKM BO3MOXXHOCTM
npegocTtaBneHnss KnneHTty HOBbIX MPOAYKTOB;

— MpOBeAEeHNs aHanUTUYECKUX, CTaTUCTUYECKMX, MAPKETUHIOBLIX UCCNeaoBaHMiA U ONPOCOB, B TOM Yucre Mo
KOHTpoOnto kavecTBa ycnyr baHka n paspaboTke HOBbIX NPOAYKTOB baHka.

10.7. baHK uMeeT npaBO MNPOBEPUTb AOCTOBEPHOCTb MNpeAcTaBrneHHbIX KnMeHTOM nepcoHanbHbIX
OaHHbIX, B TOM 4ucre, C UCMNOMb30BaHMEM YCryr ApYyrMx onepaTopoB, a Takke UCMNonb3oBaTbh UH(opmauuo o
HEUCMOSTHEHUM W/UNN HEHaAEXaLLEM UCMONTHEHWUM LOTOBOPHbIX 0683aTeNbCTB NPY pacCMOTPEHUN BOMPOCOB O
npegocTaBneHnn Apyrnx yCnyr u 3akrno4eHUn HOBbIX JOrOBOPOB.

10.8. CTOpOHbI 06513yt0TCA YperynmpoBaTb Cropbl U NPETEH3UN, BO3HWKAIOLWNE B CBSI3N C UCMOSTHEHMEM
OOIrOBOPA, nyTem neperoBopos.

10.9. B cny4ae o6HapyxeHusi KnmeHToM kakoi-nnbo CMopHONM cuTyauun, cesisaHHoW ¢ ero Cyetamu B
BaHke, KnneHT gomkeH HesameanutenbHO yBegoMuTe 06 aToMm BaHk nyTem nogaym NMCbMEHHOro 3asiBreHNst B
Moppasgenexnve baHka nnbo vyepes YaoaneHHsle kaHanbl OB0.

10.10. BaHk NpyvHUMaeT BCE BO3MOXHbIE MepPbl MO YPErynnpoBaHMI0 BO3HUKLIEN CMOPHOW CUTyauun u
NMCbMEHHO YyBepomnsaeT KnveHTa O pesynbTartax pacCMOTPeHMst ero 3asBneHus. [na yperynupoBaHus
BO3HUKLLIEN CMOPHOM cuTyauum baHk moxeT npurnacutb KnveHTa Ha NWMYHYy0 BCTpe4vy C YNOSTHOMOYEHHbIM
coTpyaHukom baHka.

10.11. B cnyyae ecnu kakoe-nubo ua nonoxeHun Hactoswero JOMTOBOPA gaBnsieTcst unm ctaHoBUTCA
HE3aKOHHbIM, HEeOEeNCTBUTENbHBIM WM HE NOoMb3ylLmMMca cyaebHon 3almTon, 3TO He 3aTparvBaet
OEeNCTBUTENbHOCTL ocTanbHbIX nonoxeHun JOTOBOPA.

11. CPOK JEUCTBUA U PACTOPXXEHUE [OIMOBOPA, 3AKPbITUE CYETOB

11.1. Hactoawwmin JOITOBOP genctByeT 6€3 orpaHn4eHns cpoka.

11.2. KnueHT BnpaBe B noboi MOMEHT pacToprHyTb Hactoswwmn OOMOBOP, yBegommB 0 gaHHOM
HamepeHun BaHk nytem nogaum B BaHk nucbmeHHOro 3asieneHus o pactopxeHun JOMOBOPA no dopwme,
ycTaHoBneHHon baHkom ([Mpunoxenne 7).

11.3. baHk BnpaBe B 04HOCTOPOHHEM nopsiake pactoprHyTe JOIMOBOP:

— npu otcyTtctBuM y KnuneHta CueToB/BKNagoB, HE MCMnonb3oBaHMM KnneHTOM ycnyr, NpenocTaBnsieMbiX B
pamkax JOMOBOPA, B TeueHune 5 ([1atn) net yBegomme KnmneHta O CBOEM peLleHUM MUCbMEHHO UNKU Yepes
YnaneHHble kaHanbl AB0;

— MNPUHATUS B TedeHne KarneHgapHoro roga AByx v 6onee peweHuin 06 oTkase B BbINOMIHEHUN PACNOPSKEHNS
KINMMEHTA o coBseplieHun onepaummn no cHETy Ha OCHOBaHMK myHkta 11 ctatbm 7 degepanbHOro 3akoHa ot
07.08.2001r. Ne 115-93 «O npotnBogencTBuM neranmsanmm (OTMbIBaHUIO) 4OX0A0B, MNOMYyYEHHbIX NPECTYMHbIM
nyTem, U OUHaHCMPOBaHMIO TepPPOpPU3Ma.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3asBrieHunst o pactopxeHun JOMOBOPA KnuneHTa,
BaHk:

— MMeeT npaBo 00bSABUTL HEQENCTBUTENBHBIMK U BroknpoBaTtb Bce KapThl, BeinyLieHHble KnueHTy (Bknoyas
gononHuTenbHble KapTbl). B aTom cniyyae KapTel, BelgaHHble KnneHTy, nognexaTt Bo3BpaTty B baHk;

— ©GnoknpoBaTb NpoBefeHne onepauun Yyepes cuctemy MHTepHeT-6aHk. Komnceun, paHee ynnadeHHble baHky,
He BO3BPaLLalOTCH U HE yYMTbIBAKOTCS B CHET MoralleHns 3agormkeHHoCTU nepen bankom.

9.6. PactopxeHne OJOIOBOPA sBnseTtcsi ocHoBaHMeM ans 3akpbitua CuetoB, KapT KnmneHTa, OTKpbITbIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsagke, ycrtaHoBneHHom [OJOIMOBOPOM,
3aKkoHogaTtenbcTBoM Poccurickon ®enepaunm n 6aHKOBCKMMI NpaBunamu.

11.5.1. 3akpbiTe CuyeToB KapT ocyllecTBnsieTca B nopsigke, yCTAHOBNEHHOM YCMOBWUSIMM BbINycka U
obcnyxuanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. BakpbiTve BkagoB KnneHTa OCyLecTBNsIETCA B MNopsgke, YCTaHOBMEHHOM YCMOBUSIMU
pasMeLLeHs BKITaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOroO BKaga.

11.6. MNpw Hanuuum Ha 3akpbiBaeMoM CyeTe OEeHEXHbIX CpeacTB, ONOKMPOBaHHBIX ANS UCTOMHEHUSI
pacnopsbkeHun no CueTy, NpUHATBIX BaHKOM K UCMOMHEHUIO OO MONyYeHust 3asiBNeHus Ha 3akpbiTve CueTta,
CueT 3aKkpblBaeTCA Mpu YCroBUM UX OTMeHbl KnueHTom, a B cry4yae HEBO3MOXHOCTM OTMEHbl TaKux
pacnopsikeHun, CYeT 3aKkpbIBaeTCst Nocne Ux UcrnosiHeHus baHkom.

11.7. B cnyyae nony4veHus baHkom 3asiBneHus o 3akpbltum KapTcuyeta Kaprta, BbinyweHHas K
3akpbiBaemomy CueTy, GnokvpyeTcs, oObABMNsSEeTCA HEeOEWCTBUTENbHOM M noanexar Bo3spaTty KnveHTtom B
baHk.

11.8. C momeHTa 3akpblTuss CueToB KnueHTa OTMEHSIOTCS MOPYYEHWss Ha MNepuoguveckoe
nepeyvncrieHme K cooTBeTcTBywOWMM CuyeTam, BbaHK npekpaliaeT npuvHUMAaTb K WCMOSIHEHUIO MnaTexHble
NMopyyYeHnst N MHble pacrnopsikeHns KnveHTa, u npekpawaeT 3a4ncnate Ha CyeTa nocTynawline geHEeXHble
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CYMMbl M BO3BpalllaeT UX B agpec OTnpaBuTENs He MNOo3fHee Criefylolwero 3a AHeM MOCTYNNeHus cpeacts
pabouyero gHs.

11.9. baHk Bos3Bpawaetr KnueHTy octaTkm OeHexHblx cpeactB Ha ero Cuertax/Bknagax B baHke
HanuM4HbIMW OEHEeXHbIMW cpeacTBaMy NMbo Ha OCHOBaHMKM nopyyeHus KnveHTa cpedcTBa nepevncnsioTcst Ha
apyron Cuet/Bknag.

11.10. 3akpbiTve Cuyeta KapTbl He BredveT npekpaweHus obsasaHHocTM KnueHTa noracutb nepen
BaHkoMm 3agomkeHHocTb No CueTy KapTbl, BKNtoYasi 3a40MKEHHOCTb NO onnaTte koMuccuin baHka.

11.11. CTOpOHbI MpuU3HalT, 4YTOo B cnyyae pactopxeHus OJOMOBOPA, oTgenbHble [0roBopbl U
cornalleHus, 3aknoyeHHble Mmexay baHkoMm u KnveHToM, npogorkarT OeNcTBOBaTb Kak CaMOCTOATENbHble
[0roBOpbI, cornalleHust.

12. NPUNOXEHUA

Mpunoxernne 1  3asBneHne 06 M3MeHeHMN HoMepa MobunbHoro TenedoHa

Mpunoxenne 2 [NpaBuna ANCTaHLNOHHOIO GAHKOBCKOro 00CNyXMBaHUST HU3NYECKUX JTNL,

MpunoxeHne 3 TllepeyveHb ycnyr cuctembl VIHTepHeT-6aHK

MpunoxeHne 4 JIMMUTbI Ha coBepLUEeHWe onepauuin B cucteme NHTepHeT-6aHk

MpunoxeHnne 5 Mepbl 6e3onacHocTM Npu paboTte B cucteme NHTepHeT-6aHK

MpunoxeHne 6 3asiBneHne o npucoeanHeHnn k MNMpaBunam UCTaHUMOHHOTO 6aHKOBCKOro obenyxmBaHus
M3N4ECKMX nNuy,

MpunoxeHne 7 3asBneHne 0 pacToOPXXEeHUN JoroBopa BaHKOBCKOro 06CnyKmMBaHUs



MpunoxeHue 1
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

3AABIEHUE
06 M3mMeHeHUM Homepa MobunbHoro TenedoHa

ol7[e)

[aTta poxaeHus
[lOKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBetcTBUM ¢ O6WMMM ycnoBusamu obcnyxnsanus gusndeckux nuy « CUBCOLBAHK» OOO npowy
N3MEHWUTb HOMEpP MOOUNbHOroO TenedoHa

Crapbivi Homep HoBbI HoMmep

[ ] saBnsetcs ocHoBHLIM HOMepoM TenedoHa

(oTMeTUTb «V», ecnn SBNSIETCS OCHOBHbIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTmeTKM GaHka
3asBneHne NpuUHATO «__ » 20_r.

[QormxHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NOJNOXEHUA

1.1. B cootBetctBMMU ¢ OGWMMM ycnoBusiMm obcnyxuBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — OO6wwue ycnosus) baHk o06s3yetca npepoctaensaTe Knvewty ycnyrm OBO npu  ycnosum
npucoegnHeHnss KnmueHta B LENOM M MNOMHOCTbIO K OOWMM  ycrnoBusIM, MpU  HanMynum TEXHUYECKOW
BO3MOXHOCTHU, a Takke nNpu ycrnosun ycnewHon NoeHtudmkauum n AyteHtudpmkaumm KnmuenTa.

MpepoctaBneHne KnueHty poctyna k yecnyram [OBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcs B [NoapasaeneHun Banka npu nuyHom obpaiteHun KnneHTa B MOMEHT NpucoeanHeHUust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, oroBopa OaHKOBCKOro BKMaga, AOroBopa Ha BbIMYCK U
obcnyxmBaHve KapTbl;
— nyTem Nogayn OTAEeNbHOro 3asBIeHus.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusmdeckux nuy «KPAEBOITO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWMYEHHOW OTBETCTBEHHOCTbLIO, aeiicTByloT Ha
ycnoBusx Hactoswmx MpaBun ANCTaHUMOHHOMO GaHKOBCKOrO OOCNyXMBaHUA usmyecknx nuud. 3akntoveHue
OOMOnMHUTENbHbBIX 4OroBOPOB/cornalleHni He TpebyeTcs.

Mpwn 3akntoueHnn JOMOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. T[lpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHua duandeckux nuy (ganee — [llpasuna)
onpeaensioT nopsgok npegoctaesneHus badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepsuca «FAKTURA.RU», pacnonoxeHol B cetm WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepsuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHTom o3HakomnieHusi KnneHta ¢ onybnukoBaHHOW MHOpMaUMEn CUMTaeTCss MOMEHT, C KOTOPOro
nHdopmaLns OOCTyNHa ANs KINEHTOB.

1.3. BHeceHue m3amMeHeHun n gononHeHun B [NpaBuna, ocywectensietcss baHkom B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerus KnueHta nocpeactBom yBegoOMIEHNS He No3aHee, Yem
3a 10 (JecsTtb) gHen [o gaTbl BCTYMNEHUS B CUIY TakUX U3MEHEHWIA. YBeLOMSEeHNe OCYLLeCTBNSeTCs nyTem
ony6bnukoaHua Ha OduumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMA cUcTeMbl MIHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHAOPMAaLMIO 40
KnneHTta niobbiMM He 3anpelieHHbIMK crnocobamu, B TOM yucre nyteMm onybnukoBaHus Ha OdomumanbHomn
cante baHka.

1.5. Togkntoyenne KnueHta k cucteme NHTepHeT-6aHK oCcyLLecTBNsSeTCA Npu YCHOBUN NMPUCOEaNHEHNUS
kK O6Wwmm ycnoBusiM, o3HakoMneHus n npuHATMa KnveHtom Hactoawmx [Mpasun. MNogknoyasce K cucteme
WHTepHeT-0aHK, KnneHT cornawaetcsa mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa aneKTpoHHbIMMU
OOKymMeHTamn n uHdopmaumen ¢ baHkom B mopsigke u Ha ycrnoBusix, onpedenéHHbix lNMpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepeuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepsucy « FAKTURA.RU»
N OCyLLeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywecTtBnseT pernctpaumnio KnveHta (NpegocTaBneHne BO3MOXHOCTU KrMeHTy mcnonb3oBatb
cepeuc «FAKTURA.RU» gns obmeHa uHdopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCyLLeCcTBMsieT MPOBEPKY AOKYMEHTOB M mnonHoMmounmni KnueHta B obbeme, AOCTAaTOMHOM AN OTKPbITUSA
Cueta v ynpaBneHus Cyetom B baHke;

— obecneuynBaetr nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa aneKTPOHHbIMM
OOKyMeHTamMu 1 MHpopMaLmnen.

— nony4aet ot KnueHTta mHdopmaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHTe, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. baHk okasbiBaeT Knmenty ycnyrm OBO ¢ wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENbHO onpeAensieT Habop ycnyr, K koTopbiM KrnneHTy MoxeT ObiTb NpegocTaBieH AOCTYM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnimeHTom gorosopoB (IMpunoxeHne 3 k O6LWMM ycnoBusim).

1.8. [HOoctyn KnueHta k ycnyram JBO 4yepe3 ceTb WHTepHeT ocyllecTBNSeTCA Mpu YCMOBMU €ro
ycnewHon WpgeHTndukaumm u  AyTeHTMdMKauMmM Ha OCHOBaHuM JnorvHa W napons.  OCHOBHbIM
NMOEHTUUKATOPOM KneHTa B cucteme VIHTepHeT-6aHK ABNSeTCs NOruH.
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1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTaXxX (pacnopsikeHUs O CnvucaHum
OEHEXHbIX CPEeACTB, 3asBlneHusl, 3asBKW) HanpaBnsioTca baHky Tombko npu yCnoBuMM  yCMELLHOro
noaTBepxaeHns onepauuin, coeplueHHbX KnneHtom B cepBuce «FAKTURA.RU», pa3oBbiMU CeEKpeTHbIMU
naponamu, HanpasneHHsIMn KnuneHTty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHoW HoMep TernedoHa,
3aperncTpupoBaHHbI baHkoMm.

B cucreme WHTepHeT-6aHK MCMoOnb3yeTcs TONMbKO OAWH OCHOBHOW Homep TenedoHa. WM3ameHeHue
OCHOBHOIO HOMepa TenedoHa OCYLLECTBSAETCA TONbKO Npy NMYHOM BuanTe KnneHta B odomc baHka n nogaum
3asiBneHus no oopme, yctaHoBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLum pa3oBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n goBoguT aaHHyto nHdopmaumio o KnueHTta nytem ee oTobpaxeHuns B cepBuce
«FAKTURA.RU» npwu coBepLueHun onepauumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTca ¢ TEM, YTO MapoSib M Pa3oBbli CEKPETHLIA Mapofib ABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW MOAMUCK. ONEKTPOHHbIE [OOKYMEHTbI, MOATBEPXKAEHHbIE NaponsAMM  W/WNM  PasoBbIM
naponem, npusHatotca CTOpoOHaMU paBHO3HAYHLIMM JOKYMEHTAM Ha OYMaXHOM HOCUTENE M MOTYT CIYXUTb
[oKasaTenbLCTBOM B cyae.

1.12. CTOpOHbI Mpu3HalT, 4YTO cnocobbl U cpeacTBa obecneyeHns MHpOpMaLMOHHON Ge3onacHoOCTH,
ucnone3yemble npu nogkrntoydeHmn Knuexta k ycnyram OBO u npu ocywecTtBneHnm obmeHa arnekTpOHHbIMU
OOKymMmeHTamu B cucteme MHTepHeT-0aHK, ykasaHHble B PykoBoaCcTBe Nonb3oBaTens, 4OCTaTOuHbl A4S 3alUThbl
OT HeCaHKLMOHMPOBAHHOIO A4OCTyMNa K NnepcoHanbHbIM gaHHbIM, CyeTam u onepauusim KnveHta B cucteme, a
Takke NnoATBepXAeHns1 aBTOPCTBa U NOASIMHHOCTU 3NTEKTPOHHbIX JOKYMEHTOB.

1.13. KnuneHT camocTosTeNbHO M 3a CBOW cyeT obecrneuynmBaeT NogKMOYEHNE CBOMX BbIMUCIUTENbHBLIX
cpeactB Kk cet WHTepHeT, a Takke obecnedvBaeT WX 3aWUTy OT HECaHKUMOHMPOBAHHOIO AOocTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUALI onepauuin n nHpopmaumm, AoCTynHble
KnueHry.

Ha CueTa, OTKpbITble HA OCHOBaHUWM [OroBopa 0aHKOBCKOrO cyeTa, pacrnpoCTpaHsItoTCs OrpaHudeHust
yCTaHOBIEHHbIE YCIOBUSIMW 4OroBOpa, SIBNSOLLErOCsi OCHOBaHMEM OTKpbITUS CyeTa.

Ha CueTa, OTKpbITble HA OCHOBaHUWM goroBopa GaHKOBCKOro BKMada, pacnpoCTpaHsoTCA OrpaHuYeHus
YCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNALErocsi OCHoOBaHWeM OTKpbITUA CyeTa.

1.15. BbaHK caMOCTOATENBHO OnpeaensieT NMMMNUTLI Ha COBEpLLEHNE onepaumi B cucteme NHTepHeT-6aHK
(Mpunoxenue 4 k O6wwmm ycnosusam). baHk goBogut o Knuenta mHdopmaumio 0 numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yucrne nytem onyonmkoBaHusa Ha OduumanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsSAKE W3MEHHATb NUMWUTLI Ha COBEpPLLUEHME onepauun B cucteme
WHTepHeT-0aHK. MN3ameHeHnss poBoaatca bankom [0 cBepeHust KnueHTa nocpencTtBOM yBEAOMITEHUS He
nosgHee, yem 3a 10 (decsaTb) AHen OO AaTbl BCTYMMEHWS B CUMYy TakuMX W3MEHEHUR. YBegoMneHune
ocyulecTtensaeTca nytem onybnukoanuns Ha OdumumansHom cante baHka.

1.16. baHk ucnonHseT pacnopsikeHnss KnveHTa He nosgHee paboyero AHA, Creaylollero 3a OHem
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WUCKIOYEHWEM CrlyYaeB BbisiBNEHUSA
onepauuin, COOTBETCTBYIOLLMX MNpPU3HaKaMm OCYLLECTBNEHNS MNepeBoda [OeHexXHbIX cpencts 6e3 cornacus
KnueHta. OneKkTpoHHble [AOKYyMeHTbl, MocTynuBwMe B bBaHKk nocne OkoH4YaHus OnepaumMoHHOro OHA,
odmumManbHO yCTaHOBMNEHHOro baHKoM, cuMTaloTCs NOCTYNUBLUMMM Ha CrneayoLwmnin padbounin AeHb.

1.16.1. B cooteetctBUM Cc DepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHown
nnaTtexHon cucteme» baHk n onepatop cepsuca «FAKTURA.RU» BbIABNAIOT onepaunn, COOTBETCTBYHOLLME
np13HaKkam OCYyLLECTBIIEHUS NEpeBOAA AEHEXHbIX cpedcTB 6e3 cornacus KnmeHTa.

Mpun3Hakn ocyllecTBneHNs nepesBoda AEHEXHbIX cpedcTB 0e3 cornacus KrveHTa yCTaHaBnvBarloTCA
BaHkom Poccum n pasmewtaroTca Ha ero ouuuanbHOM carTe B MHGOPMaLUOHHO-TENEKOMMYHUKALMOHHON
cetn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISIBNIEHUUN oNepaumm, COOTBETCTBYIOLLEN NpU3HaKkaM OCyLLeCTBNeHUs nepesoa AeHEXHbIX
cpencts 6e3 cornacusa knueHTa, baHk 0o ocyLlecTBneHnst cnncaHusa OeHexHbIX cpeacTtB co Cuyeta KnveHTta
NPUOCTaHaBNNBAET MUCMOJTHEHWE PACMOPSHXKEHMS O COBEPLUEHMU TakoW onepauun, a Takke NpuocTaHaBnMBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHk Ha Cpok He Bornee AByx paboymx gHEN.

BaHk nocne BbINOMHEHUS AENCTBUI MO NPUOCTAHOBITEHNIO NCMONTHEHWS PACMOPSHKEHNS:

1) yBegomnsieT KnmneHTa no OCHOBHOMY HOMepy TenedoHa W/unu agpecy 3NeKTPOHHOW MOYThI,
npegoctaBneHHbIM KnneHTom BaHky, n/unm nocpenctsoM cnuctemMbl MIHTepHET-0aHK:

— O NPUOCTAHOBMNEHNM UCTIONTHEHUS PACNOPSPKEHNST O COBEPLUEHUM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKam
OCYLLIECTBMNEHMS MepeBoda [AEHEXHbIX cpeacTB 0e3 cormacus KIMeHTa, a Takke NpUMOCTaHOBMEHWM
npegoctaeneHus yenyr AB0O;

— O peKoMeHAauMsiX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBMEHMSA MepeBoda AEHEXHbIX cpeacts Oes
cornacust KrmeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepXaeHMe BO30OHOBMEHUS  UCMOMHEHUS
pacnopshKeHus.

Mpn nonydeHun ot KnmeHTa noaTBepXAeHWs BO30OOHOBNEHWS MWCMOSTHEHWMS pacnopsbkeHns baHk
He3amennmMTeneHO BO30OHOBNSAET MCMOSTHEHME PacMopsKeHWs, a Takke BoccTaHaBnmeaeT KnueHTy goctyn K
ycnyram OBO. lMpu HenonydeHun oT KnveHTa NoaTBepXAeHUs1 BO30OOHOBIEHWUS] MCMOMHEHUSA PaCNOpsSKEHWS
BaHk BO30OHOBMSIET NCMOMHEHNE pacnopshKeHus, a Takke BoccTaHaenmeaeT KnueHTty goctyn k ycnyram OBO
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Mo NCTedeHMn OByx paboymx OHEN nocne OHs COBEpLUEHMSI UM LENCTBUN MO NMPUOCTAHOBIEHMIO UCMOMHEHUS
pacrnopshKeHusl.

1.16.3. Mpwu BbISABMIEHUN OnepaLMn, COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLECTBIEHNSI NEPEBOAA LEHEXHBLIX
cpeacte 06e3 cornacus knueHTta, onepatop cepBuca «FAKTURA.RU» npuoctaHaBnMBaeT WCMOMHeEHMEe
pacrnopshkeHMsl O COBEPLUEHUM TaKOW onepaumu, a Takke OnokuMpyeT BO3MOXHOCTb MNpPefoCTaBneHus
pacrnopsKEHUN O CNMCaHUN AEHEXHbIX CPeaCTB.

OTBeTCTBEHHbIN cOTpyaHuK onepatopa cepBuca «FAKTURA.RU» cBasbiBaeTtca ¢ KnneHTom no
OCHOBHOMY HOMepy TenedoHa, Ans noaTeepxaeHusi/onpoBepkeHuss KnueHTom hakta OTnpaBku
pacnopsiKeHUs O CMUCAHNN LEHEXHBLIX CPeACTB.

MaoeHtTudpmkauma KnmneHTa ocyllecTBnsieTcss B COOTBETCTBUM C  UAEHTUDMKALMOHHLIMU OaHHBIMU,
npegocTtaeneHHbIMn baHkom. [aHHbIMK, HeobxogmmbiMn Ans oeHTudukaumm usnyeckoro nuua B kKayecTse
Knuenta bBaHka sasnstoTtca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», undopmaumsa o 3, otnpasreHHbIX paHee KrineHToMm.

Ha ocHoBaHun Geceabl ¢ KnneHTOM OTBETCTBEHHbIN COTpyaHWK onepaTtopa cepsuca «FAKTURA.RU»
NPUHUMAET pelleHne O BO30OHOBMEHUN WCMOSNTHEHUST PACMOPSKEHUS O COBEPLUEHMM TakoW ornepauuu,
BOCCTaHOBIIEHUSI BO3MOXXHOCTU NPpeaoCTaBeHNsi pacropsiKEHUI O CNMCaHUN AEHEXHbIX CPeacTB.

Ecnn dusnyecknm nuuom, C KOTOPbIM CBsi3ancsi OTBETCTBEHHbLIN COTPYAHMK orepaTtopa cepBuca
«FAKTURA.RU», He npoingeHa npoueaypa aeHtudukaumm, onepatop cepsuca « FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHne aByx paboumx OHel BbaHk npuHMMaeT pelleHve BO30OHOBIEHWM WCMOSTHEHWS
pacnopsikeHusi KnueHta mnn ero otmeHe. C 3TOM uenblo coTpyaHuk baHka cBsisbiBaeTcsi ¢ KnveHToOM no
OCHOBHOMY HoMepy TenedoHa. B cnyvae nameHeHmss MO, nacnopTHbIX SaHHBLIX, UCMOSTHEHME PaCNOPSHKEHUS
KnuneHTta Bo306HOBMSETCA TOMNbKO nocrne 06HOBNeHns nMmetowmuxcsa y baHka cesegeHuin. ameHeHve ykasaHHbIX
CBeLeHMIN NPOBOAUTCS Npu NUYHOM obpaleHun KnveHTa B BaHk.

[Mpn HEBO3MOXHOCTU cBSA3aTbCs ¢ KnneHToM B Lenax nogreepxaeHus/onpoBepxeHns akta oTnpaBku
pacnopsikeHus KnneHToM no mucrtedeHun apyx paboumx gHen I3[ nepepaetca B baHk. baHk BO30GHOBNSAET
ucnomnHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokvpoBaHa BO3MOXHOCTb MpPefoCTaBfeHus
pacrnopsKEHW O CNUCaHWM [OEHEXHbIX CPEACTB, TO BO3MOXHOCTb OTMNPAaBKM PaCrOpsKEHWA O CchnucaHum
OEHEXHbIX CPEACTB BOCCTaHaBMNMBaETCS.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPONCTBA, NCNOSb3yeMOoro anga pabotsl B cucteme MHTEpHeT-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obHapyXeHWs ykasaHHbIX (hakToB, HO He No3dHee AHSA, Crnedylowero 3a AHEM
nonyyeHns ot baHka yBegoOMMeHWst O COBEPLUEHHOW onepauun, 0bsisaH HanpaBuTb baHky yBegomnenue
nobbIM U3 AOCTYMNHbBIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOMOBOP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPeACTBOM cucteMbl VIHTEpHET-6aHK;

— npu nnyHom BusnTe KnneHTa B BaHk.

B cnyyae obpalueHua KnueHta no TenedoHy, paboTHnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
NOEHTUPUKALMOHHBIMU  OaHHbIMK, npeaocTaBrneHHbiMKM KnneHtom banky. [aHHbiMK, HeobxooumbiMu Onis
WaoenTtndukauumn dpusmyeckoro nuua siensatotcea: PO KnueHTta, nacnopTHble gaHHble KnveHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHnve goctyna k ycnyram [BO ocywecTBnseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. bank HanpaBnsetr B baHk Poccum wHdpopmaumio 060 Bcex crniydasx W (Mnuv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacusa KnueHTa B nopsgke, YCTaHOBIEHHOM BbaHkom
Poccun (B TOomM uncne ceegeHuss o6 onepauusax, o Cuyetax u BkrIagax, B OTHOLWEHWM KOTOPbIX Obinn
3admkcmpoBaHbl criydanm 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS NMEepeBOodOB AEHEXHbIX CpeacTtB 6e3 cormacus
KnneHTa).

1.17. B cepBuce «FAKTURA.RU» peannsoBaH oOpMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThLI 3anOSfTHEHNS
PEKBU3NTOB PaCMOPSKEHUI, a TakKe KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopskeHua KnuneHTta
nepepatoTcsd baHky u npuHMmaroTca BaHKOM K MCMOMHEHMIO MOCre MPOBEPKU MOSIHOTbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHUMN.

1.18. baHk B3nmaeT ¢ KnneHTa KOMMCCMOHHOE BO3HarpaxgeHue 3a CoBepLUeHne onepaumm B cCUCTEME
WHTepHeT-0aHK. Pa3svep KOMMCCMOHHOrO  BO3HarpaXgeHuss 3a npepgoctasnenve badkom  ycnyr
ycTaHaBnmBaeTcss Tapudpamn. KnmeHT nopyyaeT BbaHKy cnucbiBaTb KOMMWUCCMOHHOE BO3HarpaxaeHue 3a
npegoctaBneHHble ycnyrm co Cyeta KnueHTa, K KOTOpOMY nNpenocTaBfneHo pacrnopsikeHue. baHk He
npegoctaBnseTr ycnyry, ecnu Ha Cdete KnueHTa HeOoOCTAaTOMHO [JEHEXHbIX CPeacTB Ansd  onnarbl
KOMUCCMOHHOIO BO3HarpaxzaeHus. B cnyyae oTcyTcTBUst AeHExXHbIX cpeacTB Ha Cuete KnmeHTa, K KOTOpomy
npegocTaBneHo pacnopshkeHne, baHk BnpaeBe 6e3 gononHutenbHoOro pacnopshkeHus KnueHTta cnucatb
KOMWUCCMOHHOE BO3HarpaXxgeHue 3a npefocTaBneHHble yeryrm ¢ nobbix CueTtoB KnveHTta B baHke, ecnu 310 He
NMPOTUBOPEYUT PEXUMY COOTBETCTBYIOLEro Cyeta, NnMbo He NCMONMHUTE pacnopshkeHue KnuenTa.

B cnyyae HepocTtaTtodHOCcTM cpeactB Ha Cuetax KnmeHTa gnsg cnvcaHus CyMM  KOMWCCUOHHOTO
BO3HarpaxaeHus baHk BrnpaBe MpouM3BOAWUTbL YaCTUYHOE CMMCaHUE OaHHbIX CyMM B Mpegenax MMeLUxcs
cpencTs.
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1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTom 3asiBneHWss B MUCbLMEHHOM BWAE MNpU JNUYHOM BU3NUTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpenctBom cuctembl VIHTEpHeET-6aHK;

1.19.2. B cny4ae npekpalenus / pactopxeHus JOTOBOPA;

1.19.3. B cnyyae ecnu u3 [OCTOBEPHbIX WCTOMHMKOB MOMNyvYeHa wHdopMauns (npeacTaBreHbl
OOKyMeHTbl) 0 cmepTu KnmeHTa B cooTBeTcTBMM cO cTaTben 418 [paxgaHckoro kopekca Poccuickon
denepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpaumnto Knuenta B cepeuce «FAKTURA.RU» n npegoctaButb KnveHTy noruH,
BPEMEHHBIN nNapornb Ansa goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. TMpuHMMaTb K UCMOSNTHEHUIO NOCTYNMBLUME OT KnneHTa aneKTpOHHble OOKYMEHTbI, 0DOPMIIEHHbIE B
COOTBETCTBUM C 3akoHogaTtenbcTtBoM Poccuickon ®epepaumu, TpeboBaHMAMU HOPMATMBHBIX [LOKYMEHTOB
BaHka Poccuun, HacTtosiwmx MNpaeun 1 goroBopoB mexay KnveHTom n BaHkom, npy yCrnoBMU MPOXOXAEHUS
KnueHTtom aBTopu3auum B cucteme MIHTepHeT-6aHK, T.e. OAHO3HAYHOro COBNaZEHNs NOTMHA U Napons, a Takke
pa3oBOro CeKkpeTHoro napons. baHk UCMONHSIET NPUHATbIE 3MNEKTPOHHbIE OOKYMEHTbl He nosgHee pabovero
OHA, criedytoLero 3a AHeM ux nonyyeHus ot KnveHra.

2.1.3. He pasrnawaTtb 1 He nepefasaTb TpeTbMM Nuuam nHgopmaumio o KnueHte u ero onepaumsix, 3a
WCKITIOYEHNEM Cry4aeB, NpeayCMOTPEHHbIX 3akoHogaTenbcTBoMm Poccuiickon ®epepauum n HacToAWUMU
MpaBunamu.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsx Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKoHoA4aTeNbCTBOM Poccunckon ®enepauunn.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum unu WHbIM NpUYnHam
pasmecTuTb Ha OduumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. MHdpopmupoBaTe KnueHta o Mepax WHMpOpMaUMOHHOW 6Ge3onacHOCTM MNpu  UCMOMb30BaHWUMU
cucTeMbl MIHTepHeT-0aHK, pyckax KNMMeHTa U BO3MOXHbIX MOCNEACTBUSX AN KNMMeHTa B criyvyae HecobnogeHus
UM Mep MHAPOPMALMOHHON Be30nacHOCTU, pekoMeHAoBaHHbIX BaHkoM. MIHdopMmnpoBaHue ocyLLecTBNAeTCS B
cucteme VHTepHeT-0aHk, B MNogpasgeneHusnx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM Mopsiake npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KnneHTom cBoux 06s13aTeNnbCTB MO HacToAw MM Npasunam.

2.2.2. CnucbiBatb co CyetoB KnneHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a ycnyrn [16O B cooTBETCTBUM
¢ Tapudamm baHka.

2.2.3. OtkasaTb KnueHTy B npoBedeHun onepaumm B criydae otcyTcTBus Ha Cuetax KnmeHTta cpeacts
ONA  CMMCaHUs KOMWMCCUMOHHOIO BO3HarpaXXgeHus 3a npoBedeHMe onepaumv, YKasaHus HenpaBuibHbIX
PEKBM3UTOB Mofy4aTens nepesoaa UM HEKOPPEKTHOM 3anOfHEHUN PEKBU3UTOB.

2.2.4. MNpuocTtaHoBUTb Ha 24 4aca npepoctaeneHne ycnyr OBO npu BbisiBNeHUn ¢akToB M NPU3HAKOB
HapyLLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBeEpLUEHWE onepaumn B cucteme WHTepHeT-0aHK, a Takke
peanu3oBbiBaTb B cucTemMe MIHTepHeT-6aHK Apyrne MexaHnambl, CHuxXarowme puckn bardka n KnvenTa.

2.2.6. B ogHOCTOpOHHEM nopsigke BHOCUTb M3MEHEHUsA B HacToswwme [lpaBuna ¢ npegBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeM 3a 10 kaneHgapHbix gHen yepes OduumanbHein cante baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpeactB 6e3 cornacuss KnveHTa, NpMOCTAHOBUTbL WCMOMHEHWE pacnopsbkeHnst KnueHta o coBepLueHum
onepauun Ha Cpok He Gonee OByx pabouymx OHEW U HanpaBWUTb MHOPMaLMIO O criyyasdx M (MnM) nonbiTKax
OCYLLIECTBINEHMS NEPEBOOOB AEHEXHBIX cpeacTB 6e3 cornacusa knmeHTa B bank Poccun.

2.2.8. lNpuoctaHoBuTb npegoctaeneHne ycnyr OBO B cnyyae pencteusa (6esgericteus) KnnewTa,
npenarcTeyowero pabotHuky ClB 3aBepwutb OGHOBREHME CBEOEHWUW, MOMYYEHHbIX B pesynbTaTe
WaeHtudmkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/vnm no
HOMepy MoOunbHOro TenedoHa WwunNu agpecy 3MNEeKTPOHHOW MOYTbl, MpPeaocTaBneHHbIM KnueHtom w
3aperncTpmpoBaHHbIM BaHKoM) 40 nony4YyeHnst ykazaHHbIX CBEAEHUINA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHoCTM npepgoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENBLCTBaM, B TOM YMCIIE MO NPUYUHE HenpeacTasnennss baHky CTOPOHHMMMK opraHM3auvsmMu, CEPBUCOB
Heobxoammbix ansa yenyrmn JBO.

2.3.2. 3a nocneacTBMs KOMNPOMETALUN FIOrMHA, Napons U/unmn pa3oBbix CEKPETHbIX Naponen KnvneHTta, a
Takke 3a yObITKN, MOHECEHHbIE KNMEHTOM B CBSA3M C HENPABOMEPHbLIMU AENCTBUSAMU TPETbUX NN, ecnv KnveHT
He yBegomun baHk B nopsake, yctaHoBrneHHoM N. 1.16.4 HacTosawwmx MNpasun.

2.3.3. B cnyyasx @uWHaHCOBBLIX MNOTEPb, MOHECEHHbIX KnMEHTOM, B CBA3M C HapyLIEHUEM Wnn
HeHagnexawmMm ucnonHeHnem KnneHTom pekoMeHgaumi no obecneyeHuto GesonacHocTM npu paboTe ¢
cuctemon NHTepHeT-6aHK, a Takke TpeboBaHWIiA MO 3alimMTe aBTOMAaTU3MPOBAHHOIO MecTa OT BPEOOHOCHOrO
Koga.



2.3.4. B cnyyasix HeobOCHOBaHHOIO WM owWKnBo4YHOro nepevncrneHnst KnumeHTom AeHeXHbIX CpeacTs
nonyyatensm 4epesd cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynupyeT BOMPOC BO3Bpata
OEHEXHbIX CPEACTB C UX Norny4vaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru b0 B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxoguTb aBTOpU3aumio B cucteme MHTepHeT-6aHK, C MCMoNb3oBaHMEM JOMMHA M Mapons, a
TakKe pasoBOro Maposns, ecnu 3To NpefycMoTpeHo PykoBOACTBOM mMonb3oBatens. [locrne npoxoxgeHus
BblLLIEYKa3aHHOW MpoLeaypbl aBTopusaumm HanpaensemMble KrnveHTOM 3MeKTPOHHbIE AOKYMEHTbI, MpU3HakTCs
OLHO3HaAYHO MOANMCaHHbIMKU KnneHToMm, npu 3TOM, CPELACTBOM MOATBEPXKOEHWUS B AAHHOM Crlydae SABMSTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporib (pa3oBbii NAposb - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TallHEe U He nepefaBaTtb APYIMM NULLAM FIOTMH U Naposb, @ Takke pa3oBble CeKpeTHbIe
naponu.

2.4.4. ObecneuynTb 3aWUTy aBTOMaTM3NPOBAHHOIO paboyero MecTta OT Bpe4OHOCHOro Koga NnocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NPOrpaMMHOro obecneyeHuns

2.45. Mpn koMnNpoMeTauum WnM NOAO3PEHUM Ha KOMMPOMETALUMIO Napons Hes3ameanuTenbHO
Npon3BecTn cMeHy naponsi B cucreme WHTepHeT-6aHk. MNMpu HEBO3MOXHOCTU He3amMeaSIMTENbHO BbIMOMHUTL
CMeHy naponsi, a Takke B CclnyyYae KOMMNPOMeTauuu WM MOoJO3PEHMM Ha KOMMPOMETaUMo JorvHa
He3amennuTensHo obpaTntbes B baHk.

2.4.6. B cnyyae M3MeHeHUss UMEHHbIX W/UIN NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HOBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXKAAoLLMeE.

2.4.7. MNpepoctaenate baHky akTyanbHble cBegeHMss 06 OCHOBHOM Homepe TenedoHa, agpece
3NEKTPOHHOM nouyThl. B cnyyae ux un3mMeHeHua coobwmTb baHKy akTyanbHble CBeAeHuUst B MOPSAKe,
npegycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHaaumsiMm no obecrnedeHunto GesonacHocTn npu paboTte ¢ MHTepHeT-
DaHKkoM, a Takke Mepamu MHopMaLMOoHHON B6e3onacHOCTK, pasMeLLeHHbIMK B PykoBoacTBe nonb3oBartens, a
TaKKe HeYKOCHUTENbHO X cobnopaTb.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyate ycnyrm [OBO, kK koTtopbiM baHKkOM npegoctaBneH [OCTyn, B COOTBETCTBUM C
PykoBoacTBOM nonb3oBaTens.

2.5.2. B cny4yae BO3HUKHOBEHMS Y KnneHTa npeTeH3un, cBs3aHHbIX C npegoctaeneHvem ycnyr OBO,
0dopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cniyyae HeobxogmmocTn obpatutbcsa B lNogpasgeneHve baHka gnst nonyvyeHus NMMCbMEHHOro
noaTeepxaeHnst o6 onepaunn, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMIHEHME U HEHaAIeXallee BbINoNHEHNE 0653aTenbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon
depnepaumu.

3.2. B cny4yae BO3HMKHOBEHUS OOCTOATENbLCTB HENPEeoAoSIMMON Cuibl, K KOTOPbIM OTHOCATCSH
CTUXUHbIE BeacTBusi, aBapun, Nnoxapbl, MaccoBble 6ecnopsiaky, 3abacToBKM, PEBONIOLMM, BOEHHbIE AENCTBUS,
NPOTMBOMpPAaBHbIE OENCTBUSI TPETbUX NUL, BCTYMSIEHNE B CUNY 3aKOHOAATENbHbLIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PACMOPSPKEHUA TOCYAapCTBEHHBIX OPraHoB, MPSMO WKW KOCBEHHO 3anpeluarLlimx unm
NPenATCTBYIOLWMX OcyLLecTBneHno baHkom cBomx yHKLUMI MO HacToswum MpaBrnam, 1 MHbIX 06CTOATENBCTB,
He 3aBucsLlKUX oT baHka, baHk ocBobOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEUCMNOJTHEHNE UMW HeHagnexaliee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTenbCTB.

3.3. Obgsasatrensctea baHka no Hactoswum [lpaBunam cuuTaloTCA MpeKkpalleHHbIMM € OaTtbl
npekpawlieHnss obssatenscTB baHka no goroBopam WM AOOMOSNTHUTENbHLIM CcoOrnaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TEeKyLUM cyeTaMm, c4eTam No BKNagam

MepeBog AeHexHbIX cpefcTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpedcTB co cyeTa KnueHTta Ha cyet gpyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyYeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX CpeacTB co cyeTa KnueHTa, oTKpbITOro B pyonsx, B G04XeT U rocyaapCTBEHHbIE
BHeOOKeTHbIe (POHABI, B MONb3Y IOPUANYECKUX N U MHOVBUAYANbHBLIX NPeanpuHUMaTenen

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeauTy co cHeTa

MepeBon AeHEXHbIX CPeaCcTB (hU3M4ECKOMY NULy No HoMepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepBuce ®enepansHas Cuctema «lopoa»

MepeBon AeHexXHbIX cpedcTB B cepBuce «30MoTas KopoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

OTKpblTHE/3aKpbITUE cHeTa (BKaaa)

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmaLmmn o TEKYLLEM pa3Mepe ocTaTka CPeAcTB Ha cyeTe (Bknaae)
Mony4yeHne BbINUCKM NO cYeTy
MonyyeHne nHgopmMaLmMm o Kypcax NoKynku-npoaaxun 6es3HanmyHon MHOCTPaHHOW BantoThbl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB 6aHKOBCKOro Bkraga
CosgaHue WwabnoHOoB NepeBOoB CO CHETOB
Mony4yeHne nHdopmaLmm o KpeauTHbIX NnpoaykTax KnvenTta:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnneHTa (MMMUT KpeguTa, Aata odepegHoro niaHoBOoro nnarexa,
CyMMa MUHMMarbHOro nrartexa, TeKyLlas 3af0mKeHHOCTb, OCTaTOK CPeaCcTB Ha cyeTe);
- 0 rpaduke nnaTexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepaya coobeHunn, 3assneHnin B baHk
Mony4yeHne coobieHunn, npeanoxeHnn n3 baxka

MpwunoxeHue 4
K O6GLMM ycnoBmsam obcnyKmBaHuA
¢dpmanyecknx nuy «CUBCOLIBAHK» OO0

JIuMmnTbl Ha coBeplleHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHmkeHns puckoB KnneHta n baHka ycTaHaBnmMBalTCa criegylolwme NMMUTBE Ha onepaumu,
ocyulectBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl NIHTepHeT-6aHk:

1. nepeBopn AEHEXHbIX CPEACTB B APYrMe KpeauTHble opraHu3auum:

CYTOYHbIA NUMUT (Ha CYMMY NnaTexeln B TeYeHNe OAHOro AHS (KaneHgapHble CyTKM Mo MOCKOBCKOMY BPEMEHM)
— 50 000 pybnen;

MECSAYHBIA NMUMWUT (Ha CyMMYy nraTexen B Te4yeHuWe OOHOro Mecsiua (KaneHaapHbld Mecsil, MO MOCKOBCKOMY
BpemeHn) — 600 000 pybnewn;

Ha OCHOBaHUW MUCbMEHHOTO 3asiBIeHNs1 KNeHTa BaHk MOXET M3MeHUTb CYTOYHbIV W/ MECSIYHbIN NTIMMUT Ha
nepeBo/ AEHEXHbIX CPEACTB B ApYyrne KpeauTHble OpraHn3aumnu;

2. nepeBoa [OEHEeXHbIX CPeACTB Ha cuyeTa KMeHToB bBaHka (lopuavyeckux nuvd, WHAMBMAOYanbHbIX
npeanpuHUMarenen, guandeckux Nnl, 3aHUMAaRLWKUXCA B YCTaHOBIIEHHOM 3akoHodaTenbcTBoM PO nopsake
YacCTHO NpaKTUKON, U3NYECKMX NL) — 6e3 orpaHUYeHunit;

3. nepeBoO AeHEeXHbIX CpeacTs mexay cobcTBeHHbIMU cyeTamm KnueHTa — 6e3 Ol'paHVI'-IeHMl"'l.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuii, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHme onnucbliBaeT puUCK1, BO3HUKaKLWne
Ha CTOpOHE KnneHTta npun umncnonb3oBaHNN CUCTEMbI MHTepHeT-6aHK, n onpegendetr nepedeHb Mep no
CHMXEHUIO 3TUX PUCKOB.

1. OnucaHue pucKkoB

1.1. OCHOBHbIM pPUCKOM MpU MCNOMb30BaHUM cuUcTeMbl MHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3MOYMBILLMIEHHUKOM HECaHKLMOHUPOBAHHOIO AocTyna K ynpasneHuto Cuyetom KnveHTa U K JOKYMEHTam
KnueHTa, nepegaBaembim B baHk yepes cuctremy NHTepHeT-6aHK.

1.2. MocneacTBMsAMU HECaAHKLVMOHMPOBAHHOIO AOCTYNa MOryT ObiTb CNUCaHWE OEHEXHbIX CPEeACTB CO
Cueta KnneHTa unu yteyka koHmaeHunansHon nHpopmMarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AoCTyna k cucteMe MHTepHeT-6aHK

2.1. OcHOBHbIMKM crniocobamy MONy4YeHUsl HeCaHKUMOHMPOBAHHOIO AocTyna K cucteme WHTepHeT-6aHK
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHns KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HeCcaHKUUMOHMPOBAHHOIO AOCTYNa MOXET BblTb OCYLLECTBIEHO:

- 3NOYMbIWNEHHMKaMM1, NONYyYMBLLUMMUK OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3K.

- TPETbMMM NMUAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnneHTa.

3. Mpu3Hakn HeCaHKLMOHUPOBAHHOr O M“cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4yeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl MopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNogospuTenbHas akTMBHOCTb Ha  KOMMbOTEPE, C  KOTOPOro  ocyllecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naposs A NoATBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOAOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauuin (MOATBEPXKAEHNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT nud, npeacTtaBndawowmxca pabdotHukamm «CUBCOLIBAHK» OO0,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLyeHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTEMY MIHTepHeT-6aHK.

3.6. MIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX MNNLY
(Bxopg B cuctemMy ¢ HeTunm4dHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NnpuyYnHe HECOBMageHNst Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucaHue” cuctembl VIHTEpHET-6aHK Npy OQHOBPEMEHHOW HOpManbHOW paboTe ApyrMx UHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBreHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpegcTBoM SMS-
CoO06LLEHMI HanpaBNATCS pa3oBble naponu (bnokuposka SIM-kapTbl). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepaTopy MobUbHON CBA3W).

3.11. [aHHbIn nepeyveHb MPU3HAKOB HECAHKLUVMOHUPOBAHHOIO MCMNOSb30BaHUsS cucTeMbl MIHTepHeT-6aHK
He SBMNSIeTCA McYepnbiBalWMM. B 3aBMCMMOCTM OT HOBbIX BWOOB aTak CMMCOK MOXET AOMOMHATLCA Wn
KoppekTnpoBaTbcs. V3BeLleHrs o HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Ona obecnevyeHust 6e3onacHOCTU paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHMe kaHana CcBA3M C Ucnonb3oBaHWMeM npotokona SSL/TLS wn  ceptudumkara,
NOAMMCaHHOIo YOOCTOBEPSIOLLUM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (Mapornb M pasoBbil Maponb) AN BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI MAporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnmnexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMM TpaH3akumi no Cuetam KnmeHTa O OeNCTBUSX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa naporns, NOAKIIOYEHNE YCnyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecnedeHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHty, B LENSAX CHWKEHUS BO3MOXHOIO pUCKa HEeCaHKLMOHMPOBAHHOIMO WCMONb3oBaHWsA paboyero
MecTa B cucteme VIHTepHeT-0aHK M cnucaHus TpeTbUMKU nuuamMu OeHexHbIX cpeactB co Cyeta KnimeHTa,
HeobOX0AMMO BbINOMHATL CreayoLLNe OpraHM3aUMOoHHbIE N TEXHUYECKNE MEPBI:

5.1.1. nsa Bxopa B WHTepHeT-0aHK Bam TpebyeTcsi BBOAUTL TOSbKO Ball JIOTMH U Maposb. He HyXHO
BBOAUTbL HOMepP Ballero MobunbHoro TenedoHa ans Bxoda Wnv LOMNOMHUTENBHOW NMPOBEPKU MEPCOHaNbHON
nHdopmaumm B cucteme NHTepHeT-6aHK.

5.1.2. Hukorga 1 HU Npu Kakux oBCTOoATENbCTBaxX He cooOLaiTe HUKOMY CBOW Maponuv Ansi Bxoda B
VHTepHeT-6aHK unu ons NoATBEPKOEHNS NnaTtexen, aaxe paboTHNKam baHka.

5.1.3. O6sa3aTenbHo  cBepsAite TekcT SMS-coolLlleHuid, copepxawmi naponb, C  AeTansamu
BbINOMHsieMon Bamu onepauun. Ecnu B SMS-cooblieHnn ykasaH naposnb Ansi nnatexa, KOTOpbli Bbl He
coBepLlanu unvn Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObl OTMEHUTb AKOObI OLUMOOYHO MPOBEAEHHbLINA MO
Bawemy CuyeTy nnartex, HM B KOEM criydyae He BBoguTe ero B VIHTepHeT-OaHke M He HasbiBaWTe ero, B TOM
yucne coTpyaHukam baHka.

5.1.4. B cnyyae yTepu mMobunbHoro TenedoHa, Ha KoTopbi npuxoadt SMS-coobuieHust ¢ pasoBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwunTte KOHTaKTHbIN TenedoH Bawero 6aHka B agpecHyro KHUry unu 3anoMmHuTte ero. B cnyyae
€crnv B NIN4HOM KabuHeTe cuctembl MHTepHeT-6aHk Bbl 0OHapyxuTe TenedoH, OTNNYHbLIA OT 3anmncaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO 3TOMY TenedoHy AN yTOYHeHUs MHdopmauum, nmbo
no apyromy nosoay, OyabTe 6auTenbHbl U HEMEANEHHO NO3BOHUTE B baHK Mo paHee 3anMcaHHOMY BaMu
TenedoHy.

5.1.6. Vicnonb3ynTte TONbKO JOBEPEHHbIE KOMMbOTEPBI C NTMLEH3NOHHBIM NPOrpaMMHbIM obecneyeHnem,
YCTaHOBMEHHbLIM W 3anyLLeHHbIM aHTUBUPYCHLIM 1O 1 nepcoHanbHbIM MEXCETEBbLIM 3KPaHOM, CBOEBPEMEHHO
0BHOBMANTE aHTUBUPYCHbIE Ba3sbl. PerynapHo nposBoanTe NomHy NPOBEPKY KOMMNbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy 1 6paysepbl.

5.1.7. Mpun BBoge nuyHOW wHdopmauun, NMOMHUTE, uyto nwobon Beb-agpec B agpecHOW CTpoke
MHTepHeT-OaHKa omkeH HadmMHaTbca c «https». Ecnu B agpece He ykaszaHo «httpsy», 3TO 3HauuT, 4TO BbI
HaxoauWTeCb Ha HesalwuweHHOM Beb-canTe, M BBOOUTb OaHHble Hemnb3s, Tak Kak OoHM OyayT nepefaHbl B
OTPbITOM (He3alwndpoBaHHOM) BUAE U MOTYT ObiTb NEpPEXBAYEHDI.

5.1.8. Ncnonb3yiTte BUPTYanbHYy0 KnasmnaTypy Ans BBoAa napons.

5.1.9. byabTe BHUMATESbHbI: B Cry4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXxoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpoucLLecTBUKN B BaHk ¢ Lienbio onepatmMBHOro 6rokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe c 3NEKTPOHHOM MOYTOM HE OTKPbIBANTE NMUCbMA N BIIOXXEHUS K HAM, NMOJTyYEHHbIE OT
HEM3BECTHbIX OTNpaBMTENeNn, He NePeEXoanTe No COAepXKaLlMMCs B TaKMX MUCbMaXx CCbIfkaMm.

5.1.11. He ucnonb3yihTe npaBa agMUHUCTpATOpa MpuM OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAWUTE B CUCTEMY KaK Nonb3oBaTenb, HE MMELWMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayauT COObITUA, PErucTPUPYOLLMA  BO3HMKaKOLIME OWMOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npotokonam FTP, SMTP.
Paspewnte coegnHeHna SMTP TOnbKO C  KOHKPETHbIMW  MOYTOBLIMM  CEpBepamMu, Ha  KOTOpbIX
3aperMcTpMpoBaHbl BallW SM1EKTPOHHbBIE MOYTOBbLIE ALLVKN.

5.1.14. He paBanTe paspelleHns HeM3BeCTHbIM NporpaMmmam BbIXOAUTb B HTEpHET.

5.1.15. MNpn pabote B WHTepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpamMm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lNpwu ncnonb3oBaHnM MobunbHoro npunoxennst Faktura.ru:

- ycTaHaBnuBamnTe MobunbHble npunoxeHms Faktura.ru TonbKO M3 aBTOPU3OBaHHbIX Mara3vHoB App Store n
Google Play. MNepepn yctaHoBKon npunoxeHus ybeanrtecs, 4To nx paspabotymkom asnsietcs Center of Financial
Technologies;

- UCMOMb3yNTe aHTMBMPYCHOE MporpaMMHoe obecrneveHue, B Criyyae, €Cnv OHO [OCTYMHO AMis Ballero
TenedoHa/cMapTdoHa;

- yCTaHaBnuvBaWTe Mapofb 4718 4OCTyna Ha Bale MOOUbHOE YCTPOWCTBO;

- yCTaHaBnMBaWTe M CBOEBPEMEHHO OOHOBMSIWTE NMULEH3VOHHbIE aHTUBMPYCHbIE MPOrpamMMbl Ha BalIEM
MOBUNBHOM YCTPOWCTBE;

- BCerga coBepLlianTe BbIXxog 13 MobunbHoro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;

- He XpaHuTe NOorMH 1 Naponb ANA AOCTyna B MPUITOXEHWE Ha CBOEM MOOWIBbHOM YCTPOWCTBE MIM B
obLwenocTynHOM MecTe 1 He coobLyante ero Apyrium nuuam;

- HW npu Kaknx obCToATENbCTBaX He nepedaBaMTe U He coobLianTe HUKOMY (B TOM yucrie paboTHUKam
0aHka, pOACTBEHHMKaM W [Apy3bsM) [aHHble Ans Bxoga B MOOWMBbHOE NpUNOXEeHWe, naponu Ans
noATBEPXXAEHUS NNaTexen, a Takke HoMmepa Bawux kapT n CVV2/CVC2 koabl;

- HMKOrda He oOTBeYanWTe Ha 9MeKTpPOHHble MMUCbMa, Bxogswme 3BOHKW, SMS-coobLieHus,
NMMNCbMEHHBbIE/YCTHbIE OOpaLLleHMsl, B KOTOPbIX 3anpallvMBaeTcs NepcoHaribHasi WHGopMaums ansa Bxoga B
NPUNOXEHNE;



- B Cnyyae yTepu MoOOunbHoro TenedoHa wnM B criydae OOHapyXXeHuUsi MNoJo3pUTENbHbIX OENCTBUN,
COBepLUEHHbIX OT Bawlero nmeHn B Cepsuce, HesameaonuTenbHoO obpaTutech B 6aHk;

- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUIOXeHUn 0b6A3aTenbHO HeOOX0ANMO 3aBepLUNTL ceaHc paboThl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus K OPMUPOBAHUIO NAPONS:

CocTaBnsawTe naporb C y4eTOM CreayroLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. MNMaponb JomKeH cogepXaTtb OyKBbl BEPXHETO U HDKHErO perncrpa, uudpbl u cneucumeonsl (@ , #
, $,%,<,M,&,%).

5.2.3. He pekomeHayeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCSTCSH
cregyoLme naponu:

- naponu, cogep)xaliue B TOM UM UHOM Buge nmsi Bxoga (Jlorvn)

- IMYHas wuHdopMauusl, KoTopasl OTHOCUTENbHO J1erko MOXET CTaTb W3BECTHOW 3M0YMbILUIEHHMKaM,
Hanpumep, AaTtbl poXaeHNsi, Homepa TenedoHOB, KIUYKA AOMAaLUHMX XXMBOTHbLIX, MUMeHa AeTen n ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- crnoBa KOMMbIOTEPHOW TEPMWHOMOMMW, Hanpumep, KOMaHObl OMEepPaUMOHHOM CUCTEMbI, Ha3BaHUS
obopynoBaHusi, nporpamMm 1 ap.

- KOMOMHaumn pacnornoXeHHbIX pPsiAoOM CUMBOMOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 n gp.

- moboe 13 ykazaHHOrO BhbllLe, HabpaHHOe B TpaHCcnMTepaLmm

- moboe 13 ykazaHHOrO BbILLE, AOMNOMHEHHOE Ludpamu

- moboe 13 ykazaHHOrO BhbilLe, HabpaHHOe B 0b6paTHOM nopsiake

- noboe 13 ykazaHHOro Bblillie, HAGpaHHOE B BEPXHEM PErUCTPE

5.2.4. Tlaponb He JOMmKeH ABMSATLCS KOMMen ApyrMx naponen nonb3oBaTensi, UCNoNb3yeMblX B NUYHbIX
uenax (Ha pasBnekaTtenbHbIX W MNOYTOBbIX caWTax B WHTepHeTe); naponb He [OMKEeH coaepXaTtb
nocneaoBaTenbHOCTL OOWMHAKOBbLIX CMMBOMOB M TPYnmn CMMBOSMOB (Hanpumep, He AOMXKHbl MPUMEHSATLCS
naposnu, COCTosLNE U3 OANHAKOBbLIX LUMP Unn U3 OAMHAKOBbIX BYKB).

5.2.5. Heckonbko cnocobos coCcTaBUTb HAAEXHbIN Naporb.

HapexHbl naponb — 3TO Maporfb He TONbKO NErkui Ans 3anoMUHAHWS, HO U AOCTATOMHO XOPOLLO
3alUMLLEHHBIN OT yragbiBaHWUs UNK BblMUCTIEHNS METOAOM nepebopa no crosapto/crnosapsm.

Hwke npmBeaeHbl BapuaHThbl reHepaummn HagexHoro napons:

Mpumep 1. Tlpugymante B KayecTBE MapOfs XOPOLUO 3arnoOMMHAMLLYHCS OCMbICIIEHHYH hpasy,
Hanpumep Santa Claus. MameHute yepegoBaHMe CTPOYHbIX M MPOMUCHBIX 3HAKOB, WCMOMb3YWTE BMECTO
npobena 3Hak nogyvepkmBaHus: SANTA cLAUS. Habuparite Baw naposb Ha KnaBuaType CO CABUIOM Ha OfHY
Knaeuwly, Hanpumep, Bnpaso: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposns Kaky-HMOyab CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4YTO Bbl OOMbHBI HE MHOMY») N U3 KaXKOOro CroBa BKITYAUTL B Naponb nepeble ABe ByKkBbl, Npu
3TOM MOCTaBMB aHIMUNCKYI0 packnagky KrnaBuaTypbl (Hanpumep, B OaHHOM Ccriydyae MonyyYuTcs napornb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb Kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOd)ecCMOHarbHOE CMOBO (Hanpumep,
LMCTpaHCM3oMeEpUs) M BCTaBUTb B €ro cCepeauHy Kakom-Hubyab uudgpoBOn Koa (Hanpumep, rof OTKPbITUS
nsomepun K. Jlubuxom — 1823), npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TUX OaHHbIX
nony4ymnTcs XopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix BaMm 4OCTaTOYHO MOMHMWTB MWL KIKOYEBYK dopasy 1 TO, YTO C HEW Hago caenartb.
OT0 npoule 3anoMuvHaHWs Habopa crnyvanHbIX CMMBOMIOB, M B TO XXe BpeMs AaHHble npeobpasoBaHusa OatoT
O0CTaTOYHO HaZEXHbIN Naporib.

BbinonHeHve BamMu OaHHbIX pPEeKOMEHZauui MO3BOSNIUT 3HAYUTENbHO CHU3UTb PUCKA COBEPLUEHNS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMMA B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme MHTepHeT-6aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITIBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTauuu naporisi, pa3oBOro nNaposns Ha Bxoa B cucrtemy MHTepHeT-6aHK:

6.1. Bbwitn n3 cnctembl VIHTEpHET-6aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UCMofnb3yemble AN paboTbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKIMIOYNTB/NMEPEBECTU B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurenbHo obpatutbcs B baHk ans cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHLUMOHHOTO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B NnncbMeHHOM 3asiBNeHMn onncatb 0OCTOATENBCTBA KOMMPOMETALUUM Naposs, pasoBbiX Maponew,
HeCaHKLMOHUPOBAHHOMO J40CTyna, b0 Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussogutcs B ocdmce baHka npu nu4Hom
obpaleHun KnnenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU

K NMpaBunam gucTaHUMOHHOro 6aHKOBCKOro o6cnyxKMBaHusa pusnvyecknx nuu
CBefeHus o KINeHTe

damnnug, Nmsa, OTyecTBo

WHH (npu Hanwn4uwn) CHWNC (npu Hannuum) |
[ata poxgeHns | MecTo poxaeHus

paxgaHCcTBO Crartyc

[OKYyMEHT, yaoCTOBEPSIOLNIA JIMYHOCTD:
JoKkyMeHT, noaTBepXaaoLwmi Npaso Ha npebbiBaHve (NpoxusaHue) B PO:
MwrpaunoHHas kapTa:

AOpec MeCTOXMTENLCTBA (perncTpaumm)
unn Mecta npebbiBaHns

AJpec Ans NoYTOBbIX OTNPaBNeHNi
TenedoH / agpec aNeKTPOHHOM NOYThI

NHdopmaumsa 06 MCTOYHMKAX MPOUCXOXOEHUS AEHEXHbIX cpeacTB (B T.4. nnaHupyembix/ npegnonaraembix)

O 3apabotHasa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbCKon OeaTenbHOCTH

O avenoeHabl

O nunyHble cbepexeHns, B TOM YMcCre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKkNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HEOBMKUMOCTU O cpeacTBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO 4OroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTsa, NONy4YeHHbIE OT peanu3aunm HeaBUKNUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum apToTpaHcnopTa

O nHoe

My6nnyHoe JOMKHOCTHOE NULO® (Cynpyr(a), pPOACTBEHHMK ykasaHHoro nuua) O asnsietcs / O He ABNsAeTcs

WHaunemayanbHbin npeanpuHmartens O asnsertca / [ He ABnseTcA

MpuHaanNeXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMW Pe3VaeHTaMN MHOCTPaHHbLIX rocyapcTs
O siBnsieTcs / O He ABAAETCH MHOCTPAHHbLIM HAMOMOBLIM Pe3VNaEHTOM?

BoirogonpuobpeTatens(n)® O otcyretByet / [ MMmeeTcs

1. MNoaTBepxaato, 4TO MHGPOPMaLMS, NPeOoCTaBieHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOMW W [OCTOBEPHOM BO BCEX OTHOLIEHWSX, S He BO3paxal npoTuB nposepku. OB6A3yloch
nHpopmuposaTb « CUBCOLIBEAHK» OO0 060 Bcex naMeHeHUsX NpeaocTaBrieHHON MHopMauuu.

2. Hactosiwmm 3aaBnsA0 0 NpMcCOeaMHEHUN K AeACTBYOWeN peaakumm O6Wwux ycnoBum obcnyxmBaHus
¢dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A noagreepxgato, yto ¢ O6wumun ycnosuamn n Tapudamu
«CMBCOLUBAHK» OOO o3HakomneH un cornaceH, Bce nonoxeHus OOLWMX yCroBWUA pa3bsCHEHbl MHE B
NnofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUS] U3MEHEHWUIA 1 [ONOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycnosus, Tapmudbl « CUBCOLIBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusix baxka.

4. YBegomrieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk yepes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamu AUCTaHUMOHHOTO GaHKOBCKOro O6CrnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmunamm cepsrnca « FAKTURA.RU».

5. Oato ceoe cornacue « CUBCOLIBAHK» OO0 Ha 06paboTky CBOMX NEPCOHANbHbLIX OAHHBIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
NnepcoHanbHbIX AaHHbIX, Lenb UX 00paboTkn, CpPoK, B TeYeHMe KOTOpOro AEWCTBYyeT AaHHOe corrnacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(noanuce) (9.1.0.)



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUs AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku baHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, KNI 222101001, OIr'PH 1022200525819
656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 8 OTAEJIEHWE BAPHAYTI, r BapHayn

Y [y6nudmbie AomKHOCMHBIE NUUA — UHOCMPaHHbIE MyGAUYHEIE OOMKHOCMHBIE fuua, OOMKHOCMHbIE AuUYa My6GAUYHBIX
mexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewarowue (3aHumarowue) eocydapcmeeHHble domkHocmu Poccutickoli ®edepayuu,
domkHocmu 4YneHoe Cosema dupekmopos LleHmpansHoz2o 6aHka Poccutickol ®edepayuu, domkHocmu ghedeparibHol eocydapcmeeHHoU
cnyx6bl, HasHa4YeHue Ha Komopblie U 0c80b0x0eHUe om Komopbix ocywecmensomcs [pesudeHnmom Poccutickol ®edepayuu unu
lMpasumenscmeom Poccutlickoli ®edepayuu, OomkHocmu 6 LleHmpanbHom 6aHke Poccutickol @®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix u UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny61udHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasume baHKy onpocHeil nucm «[ononHumesnbHbie c8e0eHUsI KueHma — @u3u4yeckozo nuyax
(mpunoxeHue 38.2 k lNpasunam 8HympeHHe20 KOHMPOIIs)

% Ecnu knueHm si8fifemcs Hamoz208bIM pe3udeHmoM UHOCMPaHHO20 20Cydapcmea Usiu He S8Semcs Harozo8biM pe3u deHmoM Hu
8 00HOM 2ocydapcmee, 8 Uernsix UCMonHeHuss mpebosaHull, ycmaHoeneHHbix enasol 20.1 Hamnozogozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMarUUXCS 8 yCcmaHo8eHHOM 3akoHodamernbcmeom P® nopsioke wacmHol npakmukod. Kpumepuu omHeceHusi
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3meweHbl Ha calime www.sibsoc.ru

B cnydyae Hanuyusi eblzodonpuobpemamens(eli) Heobxodumo npedocmasumb baHky AHkemy ebi2o0onpuobpemamensi
(Mpunoxenrus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)
Hocmyn k cucmeme MIHmepHem-6aHk npedocmasnsemcsi npu u4HOM obpawjeHuu KiueHma e rnodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYyeHuu do2oeopa npedcmasumenem KiueHma


http://www.sibsoc.ru/
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¢uanyecknx nuy « CUBCOLIBAHK» OO0

3AABJIEHUE
0 pacTopXeHuun forosopa 6aHKOBCKOro 06CnyXuBaHus

olz[e)

[aTta poxgeHus
[lOKyMeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb
Anpec peructpauum
Homep mobunsHoro TenedoHa

Mpowy pacToprHyTb AOroBop GaHKOBCKOrO 06CNYXMBAHUS, 3aKMIOYEHHbIN «__ » 20_r.,
B nopsiake, ycraHoBneHHoMm O6LwmmMmn ycnosusamu obcnyxunsaHmsa gusmdeckmx nuy « CUBCOLIBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue [oroBopa OaHKOBCKOro obcrnyxuBaHus BedeT K
npekpaLyeHuio AocTyna K ycrnyram QUCTaHLUMOHHOTO GaHKOBCKOrO 06CnyKMBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpuHATO «__ » 20_r.
[DormkHOCTb paboTHMKa baHka] [®NO]

[loroBop pacToprHyT «__ » 20 .



