YTBEPXXOEHO
PeweHuem MNpaBneHus
«CUBCOLUBAHK» 000

MpoTokon NB Ne 410 ot 08.07.2024
Beectu B gencteue ¢ 25.07.2024

OneKkTpoHHas Bepcus

C U3MEHEHUSIMU 1 JOMNOSTHEHNSIMI
MpoTtokon INMB Ne 423 ot 07.10.2024
Beectu B gencteue ¢ 07.10.2024
MpoTtokon MB Ne 457 ot 12.05.2025
Beectu B gencteune ¢ 23.05.2025
MpoTokon NB Ne 463 ot 23.06.2025
Beectu B genctene ¢ 07.07.2025
MpoTtokon MB Ne 472 ot 25.08.2025
Beectu B genctene ¢ 04.09.2025
MpoTtokon MNMB Ne 475 o1 15.09.2025
Beectu B gencteune ¢ 26.09.2025
MpoTtokon MB Ne 481 o1 27.10.2025
Beectu B gencteune ¢ 27.10.2025
MpoTtokon MNMB Ne ot 17.11.2025
BeecTn B gencteue ¢ 28.11.2025

OBLWME YCNOBUA OBCNYXXUBAHUA ®USUYECKUX NNL,
«CUBCOLBAHK» 000

1. TEPMWHbI N ONPEAENEHUA

Push-yBegomneHne — coobuieHune, otnpasnsemoe baHkOM C ucnonb3oBaHMeM ceTu WMHTepHeT Ha
MobunbHoOe yCTPONCTBO C YCTAHOBMEHHbIM HA HeM MoBUNbHBIM MNPUIOXEHWEM.

SMS - cooOleHune — TekcToBoe coobuieHne, Hanpaensgemoe baHkoM Ha Homep(-a) MobunbHOro
TenedoHa(-oB) KnuneHra.

ABTOMaTM3MpoBaHHaA b6aHkoBckas cuctema (ABC) — nporpamMmHo-annapaTtHbin Komnnekc baHka,
obecneuunBarowmin npoegeHne KnuneHtom onepaumi no CueTtam/Bknagam wm gpyrum npogykram badka u
cogepxawmi uHopmaumo o KnmeHTe, goctaTouyHyro gnst ero MoeHtudpmkaumm wn AyTeHTudukaumm B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUMKaUmMA — ygoCTOBEPEHME NPAaBOMOYHOCTU obpalueHns KnueHTa (goBepeHHoro nuua Knuenrta)
B baHk, ona coepuleHnst onepauun u/unu nonyvyeHuns nHpopmauum no Cyetam/Bknagam v gpyrum Npogykram
B baHke B nopsigke, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKU/A COLMANBHBIA BAHK» OBLLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBopa AeHeXHbIX CPeACTB — xapakTepucTuka [lepeBoaa LEHEXHbIX CPeacTs,
obo3HavaLwasa OTCYyTCTBME WM MpeKpalleHne BO3MOXHOCTM OT3biBa PacrnopsiKeHus 06 ocCyLieCcTBneHum
[MepeBoga AeHEXHbIX CPEACTB B OMNPEAENeHHbIN MOMEHT BPEMEHW, €CNIN MHOE He 0BOYCMOBEHO NMPUMEHSIEMON
dopmMor 6e3HaNU4YHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedmumap (6eHedmumapHbIn Bnageney) — uanyeckoe nuuo, KOTOPOMY MPUHAAMeXaT npasa Ha
OEeHeXHble cpeacTBa, Haxoadwuecs Ha CueTte.

Bbinucka - oT4eT No onepaunsiM, npoBedeHHbIM Mo CyeTy, 3a onpedeneHHbI Nepruos BpEMEHN.

Depxatenb Kaptbl — huanyeckoe nuuo, Ha MmMs KOToporo BbinywleHa KapTa, nony4yvsluee npaeso Ha
nons3osaHne KapTon B COOTBETCTBUM JOrOBOPOM, 3aKIOYEHHbIM Mexay baHkom u KnveHTom.

OuctaHuMoHHoe 6GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHkom KnuneHty
BO3MOXHOCTM CaMOCTOATENbHO (bopmMupoBaTh M nepefaBatb B baHKk Mo TenekoMMyHWKaUMOHHBIM KaHanam
obLero nonb3oBaHMS pacrnopsbkeHnst U obmeHuBaTbCsl ¢ BaHKOM MHOPMALMOHHLIMU COOBLLEHMAMU C
ucnonb3oBaHnem cepauca «FAKTURA.RU».

OONoOBOP - O6wwue ycrnoBust obGcnyxmBaHusa ¢uandecknx nud, 3asiBieHne Ha ©OaHKoBckoe
obcnyxuBanvne, HagnexawmMm obpa3om 3anofiHEHHOE M nognucaHHoe KnneHTom, akuentoBaHHoe baHkom, u
Tapudbl Ha ycnyrn baHka, npegoctasnsemble PU3NYECKUM NLaM, B COBOKYMHOCTY ABMSAOLLMECHA 3aKITHOYEHHbBIM
mexay KnveHtom n bankom [JoroBopom GaHKOBCKOrO 06Cy>KMBaHNSA

JoroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnveHToMm, 3aKmueHHbI € Lenblo
pasMeLLEeHNsT OEHEXHbIX CPEACTB W MOMyYeHusl OOXOO40B B BMAE MPOLEHTOB, HAYUCIISEMBIX Ha CymMMy
pas3MeLLEHHbIX JEHEXHbIX CPEACTB.

[doroBop 6aHKOBCKOro cuyeta — pgoroeop mexay baHkom u KnmeHTOM, 3aknio4eHHbIn C Uenbio
COBEpPLUEHMST pPACYETHBIX OMEepauun, He CBA3AHHbLIX C NPEANPUHUMATENbCKON AEeATENbHOCTBI0 MM YaCTHOM
NpakTUKon

JoroBop Ha BbINyCK W oOcnyXuBaHue KapTbl — pJoroBop Mexay baHkom wu  KnveHTowm,
npegycmaTpuBaowuin oTKpbiTUe KaptcyeTa, Bbinyck KapTbl



3asBneHne Ha GaHKOBCKOe oGcnyXuBaHUe — 3asiBIIEHME O MpUcoeauHeHUN K HacTosawmm OOLwmm
YCIoBUAM OBCNYXMBaHUA (PU3NHECKMX WL, COCTaBIieHHoe No d)opMe ycTaHoBMNeHHon baHkom, B TOM 4wncne
COLEepXalLmecs B opyrnx 3assneHusx (qoroeopax) KnveHra

UpeHTndMKauma — yctaHoBneHne nudHocty Knuenta (npeactaesutens KnnenTa) npu ero obpalleHun B
BbaHk gns coBeplueHus GaHKOBCKMX orepauui Unu nonyvyeHns nHgopmMaummn no cdetam KnveHta B nopsifke,
npegycmoTpeHHom JOTOBOPOM.

MUHdopmaumoHHoe coobeHune — noboe nHpopmarmoHHoe coobuieHne baHka, oTnpaBnsiemoe KnmeHty
B Buge SMS-coobLiennsi unu B Buae Push-yBegomnerus.

Kapta — nepcoHanuavpoBaHHas (C ykasaHMEM Ha JIMLEBOW CTOPOHE MMEeHW u hamunum [epxartens
KapTbl) GaHkoBckasi kapTa, nNpegHasHavyeHHast ons coBeplleHus onepauun depxatenem KapTbl B npegenax
yCTaHOBMEeHHOro MNnarexHoro nuMmuTa.

KapTcueT — CyeT dhnsnyeckoro nuua, OTKpbITbI HA OCHOBaHUM 3aKnto4eHHOro Mexay baHkom n KnneHtom
[oroBopa Ha BbiNyCKk M OOCRyXuBaHWe KapTbl AN yyeTa onepauuii, COBEpLUaeMbiX C MWCMOofb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — domanyeckoe nuuo, 3aknoumsluee ¢ badkom JOMOBOP.

KomnpomeTaumsa — cakt goctyna NOCTOPOHHEro nuua K 3awuwaemMon umHdopmauuu, a Takke
NnoAo3peHne Ha Hero.

KoHTakTHbIN LleHTp — BblAeneHHoe noapasgeneHne baHka wnu cneumanuanpoBaHHasi opraHv3auus,
3aHMMatoLmecs obpaboTkoi obpalleHnii KnmeHToB baHka no ronocoBbiM kaHanam CBS3u.

NlorH — nepcoHanbHbI  MOEHTU(UKATOP MONb3oBaTens, NPeACTaBNSWNA CoBOM  YHMKANbHYIO
nocneaoBaTenbHOCTL CUMBOMOB, Ucnonb3yemyto ans MaeHtudukaumm KnveHTa npu BXxoge B CUCTEMY
WHTepHeT-6aHK.

MobunbHoe npunoxeHue — npunoxeHne (NporpammHoe obecneyenne) ana MobunbHOro ycTponcTea,
npegoctaenstowee KnmeHTy BO3MOXHOCTb AocTyna k cucteme VIHTepHeT-6aHk ¢ MoBuMnbHOro yCcTponcTaa.

MobunbHOe YCTPOMUCTBO - IEKTPOHHOE YCTPOMCTBO (NNaHLET, CMapTgOH, MOBUNbHbLINA TENEdOH 1 T.1.),
Haxogslleecsas B JIMYHOM NoMb30oBaHWM KnneHTa, umerowee noaKnyYeHne K MOOMMIbHOM  (MOOBUKHOWM
paguoTenegoHHON) CBA3W WU MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHOW CeTU VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» — 3AO «bunnuurosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel [xanunsa, a.11, ocduc 218), ocywecTensiowiee
MHpopmaLmnoHHOe 1 TexHonornveckoe obcnyxmeaHmne KnneHta n banka B pamkax cepsuca « FAKTURA.RU»

Onepauusa 6e3 pobpoBonbHOro cornacua KnueHTa— onepaumsi, COOTBETCTBYHOLLAS MNpuU3HaKam
OCyLLECTBNEHNA NepeBofa AEHEXHbIX cpeacTB co Cueta (onepaums no Cuyety, onepauuns no Kapte, nepesop
mMexay 6aHkoBCKMMU kapTamun) 6e3 obpoBonbHOro cornacusa KnueHra, BbiiBrieHHas baHKOM camMoCToATENbHO
unu no 3assnexHuio KnueHta

OcHoBHOM HOMep TenedoHa — Homep MoObBuNbHOro TtenedoHa, npeaocTaBreHHbINn KnueHTom un
3aperncTpmpoBaHHbIi baHkoMm, ncnonb3yembi 4N naeHTdukaumm KnmeHTa npu npegoctaBneHnm yenyr (B TOm
yucne yenyr ABO, SMS-nHgpopmmpoBaHmsa u T.4.)

OdmumnanbHbI canT BaHka — caiT baHka B MHOpMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOSb3yEMbIN B Nape € JIOrMHOM 4SS AocTyna B cuctemy MHTepHeT-6aHK
ansa dusnyeckmx nuud. aponb MHOroKpaTHOro MCMonb3oBaHMsA 3agaeTca KnueHTom camocTosiTenbHO cpasy
rocne ycrneLHoro BBoga BpeMeHHOro naponsi.

MepeBoa peHeXxHbIX cpeacTtB — AencTBua baHka no [MepeBody OeHEXHbIX CpeacTB B paMKax
npuMeHsieMbix opM Ge3HanM4YHbIX pacyeToB MO NPedoCTaBEHNIO MONyYaTento CpeacTB AEHEXHbIX CPEACTB
nnarenbLymKa.

MnaTtexHbIn NUMUT — JIMMUT KapTbl, YCTAHOBMNEHHbLIA B Mpegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpenctB KnneHTta Ha KapTcueTte w/unu npepocTtaBneHHbIX BbaHkom KpeawuTHbIX CPeAcTB B COOTBETCTBUM C
ycnoBusimMu [JoroBopa Ha BbIMyCK U 06CAy>XUBaHNE KapTbl.

MoapaspeneHus BaHka — nogpasgenexns baHka, ocylecTBhsowme obcnyxnsaHne uU3nyYecKkmx nuu, no
©aHkoBCckMM onepauusam. NepeyeHb NogpasgeneHun barHka pasmelleH Ha OdmumansHom carnTe baHka.

MopyyeHne KnueHTa - 3aaBneHue, nopyyeHue, pacnopsbkeHve KrnveHta, odopMieHHoe o
ycTaHoBneHHon baHkoM opme, B TOM 4ucne pacropsbkeHue, cofepxalleecs B ApYyrMx [Jorosopax,
3aKnoYeHHbIX mexay baHkom n KnneHtom, nognvcanHoe KnueHtom cobCTBEHHOPYYHO, NMMBO COCTaBEHHOE C
ncnone3oBaHnemM cnocobos VigeHTndmkaumm n AyteHtudpumkaumm, onpegenenHsix JOTOBOPOM, ecnu nHoe He
ycTaHoBMneHo [JoroBopoM Ha Bbinyck 1 obcnyxumsaHme kaptbl « CUBCOLBAHK»

MoCTOSsIHHBIN Naposib — NAPOIib MHOTOKPATHOIO MCMNOMIb30BaHUSI C HEOrPAHUYEHHBIM CPOKOM AENCTBUS.
Vcnonbayetcs ana AyteHtudmkaumm n gentndukauum KnnenTa npu Bxoge B cucteMy NHTepHeT-6aHK.

MpepcraButenb — nuUO, OEWCTBYOLLEE OT MMEHU U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBaHHOI0 Ha JOBEPEHHOCTU, yKa3aHn1 3aKkoHa Nnbo akTe YNOoSTHOMOYEHHOIO Ha TO roCy4apCTBEHHOIO opraHa
WK1 opraHa MeCTHOro CaMOyrnpaBieHUst

MpusHakm onepauun 6e3 pobpoBonbHoro cornacusa Knuenta (MpusHakm OBOCK) — npusHaku
OCYLLIECTBMNEHMS NepeBoa AeHEeXHbIX cpeacts co Cueta (onepaums no Cuety, onepauusa no Kapte, nepesog
mexay 6aHkoBckumn KapTamu) 6e3 gobposonbHoro cornacust KnueHta, yctaHoBneHHbie bankom Poccumn u
pasMeLléHHble Ha ero oduumnanbHOM canTe B CeTU VIHTepHeT (wWww.cbr.ru), ykasbiBalLwmMe Ha COBepLUEHME
onepauun 6e3 fobposonbHoro cornacusa Knuexta
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Paz3oBbili ceKkpeTHbIN Naponb — yHWKamnbHbI HAbop CYMBOMOB, UCMONb3yeMbl AN NOATBEPXAEHNS
NPOCTOro 9MNEKTPOHHOro AOKYMEHTa, aBTopu3auun KnneHTta n coBepLUeHns MHbIX AeACTBUMI. Pa3oBblin CeKpeTHbIN
naponb npegoctaBnsieTca KrnneHTy Ha OCHOBHOW Homep TenedoHa B Buae SMS-cooblieHus, nmeet
OrpaHMYeHHbIN CPOK AencTBuUsA, onpenensembin Onepatopom cepauca «FAKTURA.RU»

PykoBoacTtBO nonb3oBaTtensi — MHCTPYKUMM nonb3oBaTens VIHTepHeT-0aHK Ans YacTHbiX KnuneHTos,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOIOMMYECKMIN CEPBUC, NO3BOSSAOLLNA €r0 Yy4aCcTHUKAM
opraHu3oBaTb OOMEH 3MNEKTPOHHbIMU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamn, E-MAIL-
COOOLLEHMAMN 1 MPpOoYE UHGOPMaLNEN.

Cucrtema 6bicTpbix nnaTtexen (CBIM)- cepBuc BbICTpbIX NnaTexern nnaTtexHon cuctemsl baHka Poccun,
NoO3BONSAILWNA DU3NYECKUM NULAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 AHEN B Hedero) nepeBoanTb
AeHexHble cpeactBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum usandeckum  nvuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka Cuctembl ObICTpbIX MnaTexen, obcnyxusatwowero OTnpaBuTens unu
Monyyartens.

Cuctema MWHTepHeT-6aHK — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovatrowascs B
obecnevyeHnn NHHOPMaLIMOHHOTO U TEXHONMOMMYECKOro B3aumoaencTemsa mexay baHkom n KnveHtom.

CnpaBka — [OKyMeHT, BblgaBaemMbii baHkoMm, noateepxaatowmin dpakt/cobbitne no Cyetam/onepauunsim
KnuneHTa.

Cuer — OaHkoBckuMi cuyeT B BamoTe Poccuiickon ®epepauuy unm MHOCTPAHHOW BamnoTe, OTKPbITbIN
KnueHty cusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA gns coBeplueHus onepauui, He CBA3aHHbIX C
OCYLLeCTBNEHMEM NpeanpUHMMaTENbCKON AeATENbHOCTLIO UM BEAEHMEM YacTHOM NPaKTUKK

CueTt no Bknaay - Cyet pmanyeckoro nuua B Bantote Poccuiickon ®egepaumm unm MHOCTpPaHHOW BarnoTe,
OTKPbITbIN BaHkoM BkMaguMky Ha ocHoBaHuM [loroBopa GaHKOBCKOro BkKnaga ANs yvyeTa AeHEeXHbIX CPencTs,
pasMeLlaeMbix BKnagyunkom B BaHke B Lensx nonyyeHns goxoga

Tapudbl — Tapudbl Ha ycnyrm BaHka, npegoctaensemMble (OU3NYECKMM NMuam

TepMmuHbl «3nekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPoOHHasi NOANUCLY», «yCUIEHHas
HeKBanuduumMpoBaHHaA NOANMUCHY NPUMEHAIOTCA B COOTBETCTBUM ¢ DeaeparnbHbiM 3akoHOM oT 06.04.2011Ne
63-P3 «OB6 aneKkTPOHHOW NoZNNCK».

YpaneHHble kKaHanbl [BO — «kananbl/yctponctBa baHka, 4yepe3 kotopble KnueHty moryT
npenocTaBnNATbCs yenyrm JUCTaHUMOHHOrO 6aHKOBCKOro 06CnyXnBaHusi

ONEeKTPOHHbIN [OKYMEHT — JOKYMEHT, COPMUPOBAHHLIN C UCTMIONb30BaHNEM cUCTEMbI IHTEpHET-6aHK 1
coaepXalymi B arieKTpoHHON dhopme:

— pacnopsikeHne KnvenTa baHky Ha coBeplueHme onepaumii no Cuetam KnneHTta munm nHbIx onepaumim;

— YCNOBMUSA MHbIX COENOK, COBEPLUaEeMbIX C UCMOMb30BaHWEM YAarneHHbIX KaHamnoB OBCNy>XMBaHUS B paMKax
OOIOBOPA;

—  unHGopMaumio 06 onepauumsix, copepiaembix KnneHtom B pamkax JOTOBOPA.

2. MPEOMET AOIOBOPA

2.1. Hactosiwme O6wme ycrnosus obecnyxmsanuna domsmdeckmx nuy (ganee — O6wme ycnosusi) ABNSIOTCS
TMnoBbiM hopmynsapom baHka, pacnpocTpaHeHuMe TeKCTa KOTOPOro Nno OTKPbITbIM KaHanam (B TOM 4ucne
onybnukoaHne nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpuBaTbCsa Kak NyoGrMyHOe npeannoxeHue
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PU3NYECKMM NULAM O 3aKyeHun ¢ bBaHkom
OOIOBOPA o npegpoctaBnenumn KnmeHTy 6aHKOBCKMX NPOAYKTOB M MHbIX OKasbiBaemblx BaHkom ycnyr (B TOM
yucne ycnyr ABO) B nopsgke 1 Ha yCNoBUSX, U3MOXEHHbIX B HAacToAWwmnx OBLmMX yCnoBusix.

2.2. OtgenbHble ycnyrm MoryT npegocTtaBnaTbcs BaHKoM Ha OCHOBaHWMM OTAENBbHO 3aKIKYEHHbIX C
KnneHTom cornaweHunii, He npegycMoTpeHHbIX OOWyMK ycrnoBusiMu. MONOXeEHMA TakMx COrMaleHUun MeT
npemmyLlecTea nepeg nonoxeHnamm O6Lwux ycrnoBun.

2.3. JOIrOBOP onpegenset ycnoBusi 1 NOpsaok npegoctaBnenns KnneHty 6aHKOBCKOro o6enyxunBaHms
N perynvpyeT OTHOLLEHWs], BO3HUKaloLwwme mexay baHkom n KnneHtom B pesynbTare:

— OTKpbITUS, BEAEHUS 1 3aKpbiTus CYeTOoB;

— BbInycka/nepeBbinycka Kapr;

— OTKPbITUS1, BEOAEHUS N 3aKpbITUS BAHKOBCKUX BKINaOo0B;

— npoBeadeHus onepauun no Cyetam/Bkragam KnueHra;

— nony4eHus apyrnx GaHKOBCKMX MPOOYKTOB U YCNyr, MHPOPMaLMA O KOTOpbIX pasmerleHa Ha OdumumansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOMOBOPA bBaHk npepoctaBnsetr KnueHTy BO3MOXHOCTb Monyyatb B
Moppasgenenuax baHka w/unun yepes YaaneHHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, Npu ycrioBuu
npoxoxaeHus ycnewHon WgeHtndukaumm wn AyteHTudukauum KnmneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM Onsa npegoctaeneHns KnuenTy ycnyr, npegycMOTpeHHbIX Hactosiwmm JOMOBOPOM,
SIBNSETCA COOTBETCTBYHOLLEE 3asABeHne KnneHTa Ha NnpegocTaBneHune ycryrm nimbo MHOM JOKYMEHT no oopme,
ycTaHoBneHHon baHkom, Hagnexalm o6pa3oM 3anonHEHHbIN U NOANUCAHHBIN KnueHToMm, n npeacTaBrneHHbIN
(nepepaHHbIf) B baHk, ecnu nHom nopsiaok npegocTtaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lMNpepoctaeneHune ycnyr B pamkax JOITOBOPA ocyuiecTBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotcs Ha OdmumanbHom canTe baHka n/vnu B lNoapasgenerHnsix baHka.



2.7. OOrOBOP pgewcteyeT Bo Beex [NogpasaeneHusix baHka, n pacnpocTpaHsieTcs Ha NpoayKTbl U yCnyru,
npepocTtaBnsemMble BaHkoM.

Oenictene JOTOBOPA pacnpocTpaHsieTcst Ha CyeTa (B TOM uncne KaptcueTa), OTKpbITblE KaK [0, TaK U
nocne 3aknoveHns OOTOBOPA, a Takke Bknmagbl U WHble NpoAyKThbl, nNpegycmoTpeHHble JOMOBOPOM,
OoTKpbiBaemble/npegocraensemole KnneHty B pamkax JOTOBOPA.

2.8. Oenictene JOITOBOPA B YacTv npenocTaBneHnst yCnyr NpoBedeHus onepauni Yepes YganeHHble
kaHanbl JBO pacnpocTtpaHsaeTca Ha Cueta, KapTcyeTa, Bknagpbl, OTKpbiTble KnneHTy, B TOM yucre B pamkax
OTAEenNbHbLIX JOrOBOPOB.

2.9. OTkpblTe un obcnyxuBaHWe OTAEMNbHbIX BWMOOB CYETOB, He BKMoYeHHbix B [OOIOBOP,
npegocraBneHne O6aHKOBCKUX YCMyr M NPOAYKTOB perynupyeTca oTaenbHbIMU AOroBOpamu, COrfalleHusMu um
npasunamy (yCnoBusiMmM) oBCNyXMBaHWS, 3aKMoYeHHbIMWU/YCTaHOBMNEHHbIMU KaK [0, Tak 1 Mocrne 3akrnoyeHns
KnueHtom n bankom JJOMOBOPA. B cny4dae npoTtusopeydnit mexay nonoxexHuammn JOMTOBOPA u gorosopamu,
cornalweHusiMm 1 npasunamm o6CnyxmBaHusl, OTHOCALLMMUCS K TEM UM MHBbIM cHeTam, GaHKOBCKUM ycryram u
npoayKkTam, COOTBETCTBYIOLLME OTAEMNbHblE [JOroBOPbl, COrMalleHnss U npaBuna obcnyXuBaHWa KMeT
NPeNMyLLECTBEHHYIO CUNYy, ecnu uHoe He onpeaeneHo JOMTOBOPOM.

2.10. KnneHT 065a3yeTcs BbiNnonHATb ycnosus JOTOBOPA.

2.11. baHK uMeeT npaBO B OOHOCTOPOHHEM Mopsake BHOCUTL Wu3MeHeHuss B [JOITOBOP c
npeaBaputenbHbiM yBegomneHneM KnueHta He meHee uvem 3a 10 ([ecaTtb) kanenaapHbiX OHen 4epes
OdmumaneHbii cant BaHka n nHbopmMaLunoHHble cTeHabl [NogpasgeneHunin baHka.

2.12. Ecnun KnueHT He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBegoMuB 06 3aToM BaHk nyTem nogauum 3asineHus o pactopxeHun JOTOBOPA no
opme, yctaHoBneHHon baHkom. B cnyyae HenonydeHuss baHkom 0O BCTYNneHWs B CUMy HOBbIX YCIOBUN
OOIMOBOPA nucbmeHHoro ysegomnieHus o pactopxeHun [JOMOBOPA, BbaHk cuMTaeT 37O BbIpaXXeHUEM
cornacusa KnueHta ¢ nsmeHernusmm ycrnosui JOMOBOPA.

2.13. [leHexHble cpeacTtBa, pa3melleHHble KnveHTom Ha CuyeTax B BaHke, 3acTpaxoBaHbl B nopsigke,
pasmepax 1 Ha yCroBusiX, YCTAHOBIEHHbIX 3aKkoHoA4aTeNbCTBOM Poccumnckon ®epepauunn.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntouenne JOMOBOPA ocyuiecTBnsieTcs B nopsigke, NpeaycMoTpeHHOM CT.428 [paxgaHcKoro
kogekca Poccuickon ®enepauun, nytem npucoeanHeHnst KnveHTa B Lenom v nonHocTbio kK OBLWKUM ycrnosusam
nocpencTteom nogaydn B baHk 3asBneHnsa Ha 6aHkoBckoe obcnyXnBaHue no gopme, yCTtaHOBMEHHOW BaHkom:

— Ha bymaxHOM HocuTerne, COBCTBEHHOPYYHO nognmucaHHoMm KnneHTtom.

3.2. Joroeopbl B0, 3akntouyeHHble [o BCTynneHusa B cuny OOWUX ycnoBui nyTeM NpUCoOeauHEHus K
MpaBunam cuctembl NHTEepHET-6aHK ana duandeckmx nuy, «kKPAEBOIMO KOMMEPYECKOIO CUBUPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusix Hactoswmux OOBWwux ycnosuin obcnyxmBaHust usmyecknx nuy. 3aknoyveHne LOMONMHUTENbHbIX
[0roBopoBs/cornatueHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3akniovenHns [OJOMOBOPA KnueHT pgomkeH o6nagatb NpaBOCNOCOGHOCTLIO
(oeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. KnueHT (npeactasutenb KnueHta) noaTeep)kaaeT, YTo NpeacTaBneHHble AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBnsieMbiM K HAM 3akoHoaaTenbcTBom Poccuiickon ®egepaunn, coobluaemMblie cBeAEHUSs
[OCTOBEpPHLI U nNpegocTaenseT baHky npaBo NpoBepuTb AOCTOBEPHOCTb yKa3aHHbIX CBEAEHWM, a TaKkKe WUHbIX
cBefeHun, Heobxogmmblx ang 3aknoyeHns JOTOBOPA n otkpbiTua Cyeta(oB), B TOM Yucne 3anpawiunBaTb U
nony4aTtb MHOPMaLUIO OT OPraHOB roCygapCTBEHHOM BNACTW U yNpaBneHus.

3.5. KnueHT, 49BRAAIOWWMNACA WHOCTPAHHBIM HanoronnaTenblMKoOM, MPeaocTaBnseT WHGOopMauuto,
Heobxoanmyto aAns vaeHTndukaumm KnmeHta B Ka4ecTBe MHOCTPAHHOIrO HanoronnaTenblinka, U cornacme Ha
nepegavy uWHgoOpMaLMMm B WHOCTPaHHbIA HamoroBelin opraH. Cormacve Ha nepefadvy uWHdopmauun B
WHOCTPaHHbIN HaNoroBbl OpraH ABNAETCH OAHOBPEMEHHO CornacveM Ha nepegady Takou nHdgopmaumm B baHk
Poccun, depgeparnbHbil opraH UCMOSTHUTENbHOW BriacTy, YMOMHOMOYEHHbIA Ha OcyllecTBreHue YyHKUUKU no
NPOTUBOOENCTBMIO Neranusauum (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX NPECTYMHBbIM MYTEM, U (OMHAHCUPOBaHNIO
Teppopusma, U eaepanbHbI OpraH UCMOMHUTENbLHOW BNACTU, YNOMHOMOYEHHbIM MO KOHTPOMNIO U Haa3o0py B
obnacTtu Hanoros 1 c60opoB.

3.6. lMNpwu 3aknoueHun OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOITOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npefacraBneHns AONOMHUTENBHBIX JOKYMEHTOB U CBEAEHUIA, HEOOXOOUMBIX eMy B CUIy
TpeboBaHuin 3akoHogatenbcTea Poccuiickon egepauum.

CeefneHnst 1 JOKyMeHTbI, Heobxogumble ans 3aknoveHns JOTOBOPA n otkpbiTna Cyeta(oB), BOMKHbI
ObITb NpencTaeneHsl KnveHtom oo 3akntoveHnss JOMTOBOPA, a B crniydae 3anpoca cBeeHun N LOKYMEHTOB B
nepuog gevicteus JOMTOBOPA, He nosgHee 3 (Tpex) pabounx OHen co OHs nony4venust 3anpoca baHka, ecnu
WHOWM CPOK HE YyCTaHOBINEH COOTBETCTBYOLLMM 3anpocom baHka.

3.7. JOITOBOP cuuTaeTcs 3aKMYEeHHbIM, 3a WCKIOYEHMEM Crly4yaeB YCTaHOBMEHHbIX HACTOALLMMMU
OO0 MMM yCroBUSIMA, Ha YCITOBUSX, U3NOXEHHbIX B HAacTosALwmMx OBLLMX YCIOBUAX, C MOMEHTa NoryyeHns baHkom
3aaBneHnss Ha OGaHkoBCkoe obOCnyxvMBaHuMe Ha OymakHOM HocuTene no ¢opme, YCTaHOBIEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy NpeabsaBrieHnn KrveHToOM [OKYMeHTa, YAOCTOBEPSIHOLLEro
NNYHOCTb.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OOCNYXXMBAHWE C OTMETKON O NpuHATUM ero baHkom nepepaetcs
KnueHTy 1 siBnseTca 4OKyMEHTOM, noaTeepxaatowmnm dakT 3akntodeHns JOTOBOPA.



4. NPEOCTABUTEIb

4.1. Ecnu uHoe He NpedycMOTPEHO 3akoHoaaTenbcTBoM Poccuiickon depepaunn, COOTBETCTBYHOLLMM
OOroBOpOM W/MNM He BbITEKAET W3 XapakTepa COBeplUaeMbiX CAenok w/wnu penctsuin, KnueHT Bnpase
AencTeoBaTb NUYHO UNu Yepes MNMpeactaBuTens, UMEIOLLEro COOTBETCTBYIOLLME MONTHOMOYUS, NPeoCTaBeHHbIe
eMy Nno JOBEPEHHOCTU UM HA OCHOBAHMWU 3aKOHa.

4.2. [loBepeHHOCTb Ha pacnopsikeHne CyeToM/BKNagoM MoXeT ObiTb yOOCTOBEpeHa B HOTapuarbHOM
nopsgke vnu baHkoM — B npucyTcTBuM KrveHTa v npu Hannium OOKYMEHTOB, YAOCTOBEPSIOWMX MUYHOCTb
KnueHta u cBegeHuin o MNpeacrasuterne.

4.3. B cny4yae OTMeHbl OOBEpeHHOCTW (npekpalleHns nonHomoumn [MNpenctasButens) KnuneHt obsiaH
He3amMeanuTenbHO yBeaoMUTb 06 3ToM BaHK, NpefocTaBuB COOTBETCTBYIOLLEE NMUCbMEHHOE pacrnopsiKeHue.
BbaHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToM 3a fgencteusa [lpegcrtasButens oT mmeHn KnueHTta,
COBepLUEHHbIE UM [0 MOMEHTa NOCTYNneHns B baHk Takoro NMCbMEHHOIo pacrnopsiXeHus.

4.4. [o npepoctaBneHns B baHk pacnopsikeHns Ha OTMEHY [OBEPEHHOCTM Hanuune n 06bem NofHOMOYNIA
y [lpegcrtasutens onpegensetca baHkom wcxoas M3 MNpedoCTaBnNeHHOro opurnMHana goBEepPeHHOCTW.
Kcepokonuu, ckaH-Konuu, a Takke 3NeKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLECTBnseTcA npouegypa OGaHKpoTCcTBa B
cooTBeTCTBUM C PepepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToaTenbHOCTU (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KrnveHta B baHke pacnopsixkaeTcd UHaAHCOBLIN  YNpaBrsowWwmMn, HasHayYeHHbIN
ApOUTpaXkHbIM Cy0M.

4.6. MNpn obpaweHun B baHk [NpegcrtaButena ¢ HoTapuanbHO YO4OCTOBEPEHHOW [AOBEPEHHOCTHLIO,
npegHa3HayeHHOW [Ons  coBeplleHust pas3oBon onepauu no Cyetam/Bknagam  (OTKpbITUE/3akpbiTUE
Cueta/Bknaga, nonyyeHne Kaptbl, u T.n.), MNpeacraButens 06s13aH NpefocTaBuUTb OpUrMHan LOBEPEHHOCTU
BaHky.

4.7. Ecnu lNpegcraBuTens He NPeabABMIT OPUrMHaN ya0CTOBEPEHHON HOTapuarnbHO A0BEPEHHOCTH, baHk
oTkasbiBaeT [lpeacraBuTtento B ocyllecTBrneHmn onepaumn no Cuyetam/Bknagam KnveHta [O MOMeEHTa
npegocTaBneHns opurMHana goBepeHHOCTN.

5. MPOAOYKTbI NUYCIYTU

5.1. OTKPbITUE U OBCNTYXXUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax HacTosiero [JOTOBOPA KnueHT nveet npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
N oTkpbiBaTb CyeTa.

5.1.2. YcnoBusi OTKpbITUS, 3aKpbiTUS, coBeplleHust onepaumi no Cuyetam onpepeneHsl [Mpasunamu
OTKPbITMSA 1 0BCnyXmnBaHusa Tekyulero cyeta gpuandeckoro nuua «CUMBCOLIBAHK» OOO, pa3smelueHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3akntoveHne [oroBopa ©OaHKoBCKOro cdeta u oTkpbiTe Cueta B [logpasgeneHun baHka
ocyuiecTBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHunss O MNpUCOeOUHEHUnM K
MpaBunam oTKpbITUS 0BCRyXMBaHUA Tekywero cyeta dgusmdeckoro nuua «CUBCOLIBAHK» OOO no cdopwme,
ycTaHoBreHHon baHkom (nanee — 3asBneHne o npucoeanHeHuu K MNMpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHun Kk [lpaBunam ¢ oTtmeTkon baHka 00 oTkpbiTUM CueTa,
nepepaetca KnveHTy n saBnsieTca JOKYMEHTOM, MOATBEpXAaoLWmMM dakT 3aknodeHnst [loroBopa 6aHKOBCKOro
cyera.

5.1.4. Mpun oTkpblTUM cyeTa baHk ycTaHaBnvBaeT, AeWCTBYeT Nu nuuo, obpaTtmBlueecs ANs OTKPbITUS
cyeTa, OT CBOEro MMEHMU, MO NOPYYEHMIO U (UNK) OT MMEHW APYroro nuua, Kotopoe byaet ABnsaTecs KnueHtom.

B cnyyae ecnu obpatuBlieecs Ons OTKPbITMSA cyeTa Nuuo aensetca npegctasutenem KnueHta, bBaHk
0053aH yCTaHOBUTb NIMYHOCTL NpeacTaButens KnveHta n Hanmyme y Hero COoTBETCTBYHOLLUX MOSTHOMOYMNA.

BaHKk Takke [OMKEeH yYCTaHOBWUTb INWYHOCTb npeacTtaButens KnwneHTta - nvua, YnonmHOMOYEHHOro
pacnopsXatbCA [OEHEXHbIMW CpeacTBamu, Haxogswmmucs Ha CueTe, C UCMNOMb30OBaHWEM [OOKYMEHTOB,
cogepxawmx pacnopsbkeHve KnueHta, Ha OymaxHOM HocuTene, a Takke 5nuvua, YNOMHOMOYEHHOrO
pacnopsXXaTbCA LEHEXHbIMU CPeAcTBaMU, Haxogawmmuca Ha CuyeTe, MCnonb3ys aHanor cob6CTBEHHOPYYHON
MOAMWCH, KOAbI, MAPOIN U UHbIE CPEACTBA, MOATBEMKAAIOLLMNE HANMNYNE YKA3aHHbBIX MOSTHOMOYWIA.

5.1.5. PactopxxeHne [oroBopa GaHKOBCKOrO cuyeTa U 3akpbiTve CueTa npou3BOAUTCS B Mopsioke,
yCTaHOBMNEHHOM [paBunam oTKpbITUSE U 0BCAyXuBaHMs Tekyllero cyeta gpumsmdeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3agBnenne o pactopxeHun [doroBopa GaHKOBCKOro cdeTa no ¢opme, ycTaHoBneHHon BaHkom,
MoXxeT ObITb nogaHo KnueHTtowm:

— nn4HO Nnbo yepes ceoero npeactasuTens B MNogpasgeneHn baHka;
— 4epes YpganeHHble kaHanbel OBO B hopme aneKkTpoHHOro AOKyMeHTa, NOATBEPXKOEHHOTO C NMPUMEHEHEM
cpencts MoeHTudukauum n AyteHtudukauum Knnenta, onpegenenHsix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT
5.2.1. B pamkax HacTtosiwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHvem
ycTaHoBneHHon BaHkoMm dopmMbl Ha nonyveHve KapTbl. B cnyvae npuHATUS BaHKoM NONOXUTENBHOrO peLleHus
0 BO3MOXHOCTM Bbinycka KnueHTy KapTbl 3asBneHHoro KnveHToM Buaa, baHk ocyllecTBnaeT OTKpbITUE
KapTcuyeTa 1 Bbinyck KapThbl.



5.2.2. TlpaBuna Bbinycka n obcnyxuaHusa KapT n coBeplueHus onepauuii no Kaptcuetam onpeaerneHsi
YcnoBusiMn Bbinycka u obcnyxuBaHus GaHkoBckux kapT «CUBCOLBAHK» OOO» wn pasmelsaloTcs Ha
OdmunansHom carite BaHka.

5.3. BKITIAObI

5.3.1. B pamkax Hactosiwero [JOTOBOPA KnueHT nmeeT npaBo pasMellaTtb OeHEXHble cpeacTBa BO
BKMabl Ha YCNoBusX, AeNCTBYIOLWNX B baHke Ha aaTy pasMeLLeHns AeHeXHbIX cpeacTB.

5.3.2. OTKkpblTME cyeTa MO BKMagy OCYLLECTBMSETCA Ha OCHoBaHWM [JoroBopa ©6aHKOBCKOro Bknaga
ycTaHoBMneHHom baHkom dhopMel, 3akntodeHHoro B Noapasaenernmn baHka nubo yepes YaaneHHsle kaHansl B0,
B COOTBETCTBMM C YcrnoBusiMu pasmelleHunst Bknagos « CUBCOLIBAHK» OO0, asnsowmmMmucs HeoTbeMieMomn
YyacTblo goroBopa 0aHKOBCKOro Bknagda (ganee - YCrnoBusi pasMeLleHust BKNagoB), AEWCTBYIOWMMK Ha Aaty
3aKrnoYeHns goroeopa 6aHKOBCKOro BKnaga, U JOKYMEHTOB, NOATBEPKAAOLLNX BHECEHNE KITMEHTOM U NpuHATUE
BaHKOM CyMMbI AeHEXHbBIX CPeAcTB, pa3MeLLaeMon BO BKaa.

5.3.3. Tlopsgok 3aknoyeHuss [oroBopa ©OaHKOBCKOro BkMaga, OTKPbITUA WM 0BCnyxuBaHus Bkraga
onpeaeneH YcrnoBusMn pasMeLleHns BKNadoB. YCMOBUSI pasMeLleHusi BKNagoB  OnyOnukoBaHbl Ha
OdmumansHom cante baHka, pa3melleHbl B lNogpasgeneHmax baHka, ocyLlecTBnALLMX onepawum no BKnagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO BKaga YCroBus pa3MeLLeHnst BKNagoe nepepatotcs KnveHTty no ero
TpeboBaHuto.

5.3.4. 3akntoyeHne [oroBopa 6GaHKOBCKOrO BKMaja M COBEpLUEHME onepauui no BKNagam 4vepes
YpnaneHHble kaHanbl JB0.

5.3.4.1. 3akntoveHune [JoroBopa 6aHKOBCKOro Bknaga, OTKpbITUE cyeTa No BKNady OCyLLEeCTBNAETCS nyTemM
BesHanuuHoro [lepeBoga [AeHexHbIx cpenctB co Cyeta KnmeHTa 4yepes YpaneHdble kaHanbl OBO ¢
npumMmeHeHvem cpencts MiogeHTndukauum n AyteHtudukaumm Knventa, onpegeneHHsix JOMOBOPOM.

5.3.4.2. KnueHT BNpaBe OTKpbIBaTb BKaAbl TONIbKO HA CBOE UMA.

5.3.4.3. KnueHT Hanpasnsietr B baHk pacnopsikeHue (3anpoc) Ha OTKpbITMe Bkaga, B KOTOPOM
yKa3blBaeTCs BUA BKNaga, CyMMa BKraga, BantoTa BKriaga, CpoK BKNaja, MpoLeHTHasa cTaBka no BKnagy v UHble
yCcrnoBusi pasmelleHns Bknaga. Ha ocHoBaHum pacnopsikeHust KnueHnta baHk copmupyeT 3asasneHve Ha
OTKpbITUE CpPOYHOro 6GaHKOBCKOrO BKMaga no dopme, ycTaHoBreHHon bankom. KnuneHT nopTeepxaaet
3akntoyenne [loroBopa ©aHKOBCKOrO BkMaga uyepe3 YaaneHHwole kaHanbl [OBO c npumeHeHWeMm cpeacts
AyTeHTudmkaummn n NoeHtndukaummn, npegycmotperHbix JOMOBOPOM. PacnopsbkeHne Ha OTKpbITME BKNaaa,
3asiBneHne Ha OTKpbITME CPOYHOro GaHKOBCKOrO BKraga, npoTokon npoBedeHus onepauun B ABC baHka,
NOATBEPXAALWMNIA KOppekTHyo VaeHTudumkaumio n AyteHtTudpmkaumio KnveHta, v coBeplLleHne onepauumu,
SABMAIOTCA JOKYMEHTamu, noaTBepxaarwumu BoneunsbasneHne Knuenta sakntoumtb [JoroBop ©aHKOBCKOroO
BKIaga v corriacue ¢ ero ycrioBusiMu.

5.3.4.4. baHk HanpaensaeT KnueHTy yepes YaaneHHble kaHanbl 5O noarteep)kaeHve OTKpbITUA BKNaga,
yCTaHoBreHHOM BbaHkoM ¢opMmbl, HaA COrMacoBaHHbIX YyCrnoBUAX NGO MHopmauuto 06 OTkase B OTKPbITUM
BKMaga.

5.3.4.5.[JoroBop 6aHKOBCKOro BKMada, 3akr4yeHne KOTOporo mnoatBepxaeHo KnneHtom uyepes
YpaneHHble kaHanbl [0BO, n nogtBepxaeHne baHka 00 OTKpbITUM BKNaga SABMAATCS AOKYMEHTaMMU,
noaTBepXaarLwmmMm 3aknodeHne [oroBopa 6aHKoBCKOro Bknaga. BHeceHue KniveHTom u npuHsatve BaHkom
CYMMbl OEHEXHbIX CpeacTB, pa3mellaeMon BO BKIag, MOATBEpPXKOaeTcs OOKYMEHTOM YCTaHOBMEHHON BaHkom
dopmbl. Mpn 3TomM nucbMeHHass copma [JoroBopa O0aHKOBCKOrO BKMaga cuMTaeTcs COOMaeHHOW B
COOTBETCTBMM C M. 2 cTaTbh 434 [paxkgaHckoro kogekca Poccuinckon depepaumn.

5.3.4.6. XpaHeHne [loroBopa ©aHKOBCKOro Bknaga W MNoAaTBepxaeHun baHka o6 OTKpbITUKM BKNaga
OCYLLieCTBNsIETCS B anekTpoHHon oopme B ABEC baHka.

5.3.4.7. KNnneHT uMMeeT npaBO MOMy4nuTb Ha OymaKHOM HocuTene ask3emnnsp [JoroBopa GaHKOBCKOroO
BKINaga no AencTBYOLLIEMY BKady, OTKPbITOMY Yepe3 YaaneHHble kaHanbl [JBO, a Takke BbINMUCKY M3 NMLEBOrO
cyeTa no Bknagy B ntobdom MNMogpasneneHmn baxka.

5.3.4.8. BHeceHne [eHexHbIX CpeacTB BO BKMagbl, OTKPbITble 4epe3 YaaneHHble kaHanbl [OBO,
NOATBEPXKAAETCA MNPOTOKONOM npoBefeHnss onepauun B ABC baHka, noaTBepXOarluM KOPPEKTHYHO
WaeHtudmkaumio n AyteHtudpmkaumio Knmenta, n coseplueHne onepauunm B ABC baHka.

5.3.4.9. BakpbiTie cyeTa MO BKMNady, OTKPbITOrO 4yepes3 YpaneHHble kaHanbsl OBO, BO3MOXHO 4epes
YpanenHble kaHansl OBO unu B MNogpasgenernnn banka. 3akpbiTne cyeta no Bknagy B lNogpasgeneHun baHka
OCYLLECTBMSETCA Ha OCHOBaHuMM 3asiBneHus KnuneHTa, OOpMIeHHOro No ycTaHoBMeHHoW BbaHkom dopwme,
Hagnexawum obpa3oM 3anosTHEHHOro K noanucaHHoro KnneHtoM. 3akpbiTue cyeTa vyepes YaarneHHble KaHanbl
OBO ocyulecTBnseTcs Ha OCHOBaHWMM 3asBKM Ha 3aKpbITVE BKMada B 3MIEKTPOHHOW hopme, MOATBEPKAEHHON
KnueHTtom, nytem 6e3HanunyHoro lNepeBofa OeHeXHbIX cpeacTB Ha CueT KnveHTa, ykasaHHbIN B 3asiBKE.

5.3.4.10. Onepauus 3akpbiTua Bknaga KnveHTa yepes YganeHHble kaHanbl OBO ocyuiecTtBnaeTtca Ha
OCHOBaHuM pacnopsikeHnst KnneHta Ha 3akpbiTMe BKnaga, opopMreHHoro Yyepes YaaneHHole kaHansl B0 ¢
npumMmeHeHvem cpencts VoeHtudukauum n AyteHTudukauum KnunenTa, onpegeneHHeix JOMOBOPOM. B
pacnopsKeHnn yKasbiBaeTcsi MHpopMaLuus O 3akpbiBaeMOM BKNaae, a Takke o Cuete nnu Bknage KnueHrta gns
nepeyncrieHnst octatka OeHeXHbIX CpedCTB C 3aKkpblBaeMOro Bknaga. PacnopshkeHue Ha 3akpbiTve BKIaga,
npoTokon npoBefeHnss onepauu B ABC baHka, nooTBepXKOAKLWMIN KOPPEKTHYH MaeHTuduvkaumio u
AyTeHTudmkaumio KnveHta n coBepLLeHNE onepaLmmn B CUCTEME, ABMAIOTCA AOKYMEHTaMU, NOATBEPKAAILLNMU
BonensbsiBneHne KnmeHta o 3akpbiTUK BKNaaa.



5.4. NPEQOCTABIEHUE NMOTPEBUTEJNIbCKUX KPEOUTOB
5.4.1.B pamkax Hactoswero JOTOBOPA KnneHT umeeT npaBo obpaTtuTbcsa B baHk ¢ 3asBneHvem(-samMm)-
aHkeToW(-amMu) Ha Nony4veHve KpeauTa.

5.5. NOPAOOK PABEOTbI C YCNTYTOW CEPBUCA CUCTEMbI BEbICTPbIX MNATEXEN
5.5.1. MogknoyeHne KnuveHnta k ycnyre CBIN ocywecTtensetca baHkom npu nogknioveHun KnneHTty
VHTepHeT-6aHka B COOTBETCTBMM C [punoxxeHnemM 8 HacToALLNX Y CNOBUNA.
5.5.2. Pabota c ycnyron ocyuecTensietcs KnmeHToM camocTosATenbHO, nocpeacTsom MIHTepHeT-0aHKa, B
cooTBeTCTBMM C [MpunoxeHmem 8 HacToALKUX YCrOBUIA.

5.6. NMNOPAOOK HAOEJNIEHUA ®U3NYECKOIO JIMLUA CTATYCOM YNOJIHOMOYEHHOIO JIMLA
ONnA NOATBEPXAEHMA OMEPAUMA NO BAHKOBCKMM CYETAM (BKNAOAM) KNMEHTA -
PUSUNYECKOI'O JIMLA

5.6.1. B pamkax Hactoswero JOIMOBOPA BbaHk npegoctaensetr KnueHTy BO3MOXHOCTb YCTaHOBUTb
OOMNONMHUTENBHbIN KOHTPOMb CO CTOPOHbI TpeTbero nuua (YNosIHOMOYEHHOro nuua), ¢ ero NUMYHOro cornacus,
nytem 3akniodenns B [logpasgeneHun badka CornaweHus o HageneHun U3n4eckoro nuua craTycom
YNOMHOMOYEHHOro Nuua Ans noaTBepxaeHus (Nnbo oTknoHeHus) Onepaumn, Tpebyrowmnx noaTBEePXaeHNs Mo
GaHkoBCKMM cyeTaM (Bknagam) KnveHTa B cooTBETCTBUM C [pnnoxeHnem 9 HacTosILLNX Y CNOBUIA.

6. BAHKOBCKWE OMEPALUU NO CYHETAM, BKITAOAM

6.1. KnneHT 0b653yeTca pacnopsxaTbCs AeHEeXHbIMU cpedcTBamu, Haxoaswmmmnca Ha ero CyeTtax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHOo4aTenbcTBOM Poccuickon ®epepauyunn, Hactoawmm JOMOBOPOM,
a Takke [oroBopom ©OaHKkoBckoro Bknaga, [orosopom 6aHkOBCKOro cdeta, [1oroBOpoM Ha BbIMYCK U
obcnyxunBaHue KapTbl, 3aKYeHHbIMU B pamkax HacTodwero JOMOBOPA.

6.2. KnuneHT 06513yeTcst He npoBoAauTb No CyeTam/Bknagam onepauun, CBs3aHHbIE C OCYLLIECTBIEHNEM UM
npenanHmmaTeanKoﬁ AeATenbHOCTU.

6.3. baHk ocTtaBnseT 3a cobon nNpaBo B fOOON MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO onpeaendtb u
N3MEHATb NnepeyvyeHb GaHKOBCKMX onepauun u yHKUMA, KOTOpble MOMyT OCyLlecTBnATbca KnneHTom no ero
Cuetam/Bknagam B baHke, yepes YpaneHHble kaHanbl [BO, a Takke ycTaHaBnMBaTb IMMUTbI Ha CyMMb
onepauuin, ocylecTensieMbix Yepes YaaneHHbole kaHansl JB0.

6.4. MNMpaBuna coBepLleHnss onepaumi n nonyvyeHns nHgopmaumm no Cyetam/Bknagam B baHke yepes
YpaaneHHble kaHanbl 6O onpegenexbl B [NpaBunax AMCTaHUMOHHOTO GaHKOBCKOro obcnyxmBaHus onU3n4eckmx
nmu.

6.5. KnneHT yBegoMrneH o0 TOM, YTO B OTHOLLUEHUWN HEKOTOPbIX BaHKOBCKMX Onepauuin, OCyLLeCTBAsEMbIX
KnueHtom no ceomm Cuyetam B BaHke, MOryT NPUMEHSTBLCS OrpaHnyeHnsl, YCTaHOBIEHHbIE 3aKoHoA4AaTeNbHbIMM
N HopmaTMBHbIMK akTamu Poccuiickon depepauun, BHYTPEHHUMU npaBunammn n npouegypamn baHka w/unm
apyrmx 6aHKOB, (QUHAHCOBLIX YYpeXOeHWA W/MNM nnaTexHbIX CUCTEM, Yepe3 KOTopblie Takue onepauunm
OCYLLIECTBNSAIOTCS, @ B OTHOLUEHUWN onepauuin no Bknagam NPUMEHSIOTCA Takke OorpaHuyeHusl, yCTaHOBMNEHHbIE
[loroBopom GaHKOBCKOro BKaaa.

KrnneHT yBegomIreH o BpEMEHHbIX OrpaHnYeHusIX Ha npoeegeHne BaHkom onepawmi No Bbigaye HannyHom
MHOCTpaHHOM BanTbl co CuetoB KrnmMeHTa B WHOCTpaHHOM BanTe, COIMflacHO [OEeNCTBYHOLLEMY
3akoHogaTtenbcTBy Poccuinckon ®enepaumn. baHk nHdopmnpyeTt KnveHTta o0 OENCTBYIOLUX OFPaHNYEHnAX 4O
noanucanusa JoroBopa 6aHkoBckoro cyeta/[loroBopa 6aHKOBCKOro Bkraga, a Takke A0 MPUHATUS HarvM4HOW
WHOCTPaHHOW BasoTbl UM €e CNMCaHuA B LiensiX NononHeHns gencreytowero Cyueta/Bknaga.

6.6. MNepeBoabl OeHEeXHbIX cpeacTB ocyulecTBnsATca co Cueta Knnenta yepes MNogpasgeneHus baHka
unu Yepes YaaneHHble kaHanol B0 ¢ ncnonesosaHmem ceperca « FAKTURA.RU».

6.7. Onepaunn no nepeBoay AeHeXHbIX cpeacts co CuetoB KnueHTa ocyLlecTBASIOTCA HA OCHOBaHUK
pacnopsikeHus KnueHta, npegocrtaBneHHoro banky nuyHo nnm vyepes npegcraButens nubo vyepes YaaneHHsle
kaHanbl JBO. BaHk 065a3yeTca Ha OcHOBaHUW pacnopsXXeHus KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCHIBATb
pacyeTHble AOKYMEHTbI, HeobxoouMble AN OCYyLEeCTBEeHUss onepauui no lNepeBoay AEHEXHbIX CPeacTB CO
Cuerta.

6.8. Onepaumn no nepeBoay AeHeXHbIX cpeacts co CueTtoB KnueHTta, npegoctaBneHve uHdopmauum,
obMeH cooluweHnsmmn yepe3 YaaneHHble kKaHanbl OBO ocyuwectBnawTca B cooTBeTCcTBUM C [lpaBunamu
ONCTaHLMOHHOIO BaHKOBCKOro obcnyxuBaHusa usndeckux nuu, PykoBogctBom nonb3oBatens u MNamsatkon no
©e3onacHocTu.

6.9. Onepaunm CHATUSE U BHECEHMUS HANMWUYHBIX OEHEXHbIX CPEACTB NPOBOAATCS:

— no Bknagam n Cyetam KnveHTta — yepes lNogpasgenenuns baxka;

— no Kaptcuety — u4epes llogpasgeneHus baHka, 4yepe3 OaHkoMaTbl, NpuHagnexawue Opyrum
KpeauTHBIM OpraHusaumsam, npuHumarome K ooenyxmsanuio Kapty BaHka.

6.10. T[lpu npoBegeHumn onepaumn no Cuetam/Bknagam Yepes YganeHHole kaHansl JBbO npumeHsitoTcs
Tapudbl, 4eNCTBYOLME Ha MOMEHT 06paboTkn onepaumm baHkom. B criydae npoBegeHus onepauum B BanoTe,
OTNMYHOM OT BantoTbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CyMMBbI onepaummn no Kypcy baHka, gencrayrowemy
Ha MOMeHT 0bpaboTkm onepauun BaHkom.

6.11. [pu noctynneHum Ha CueT/Bknag B Ge3HanuyHom nopsigke nmubo NyTeM BHECEHWUS] HaNUYHbIX
OEHEXHbIX CpeacTB CyMM B BamnTe, OTNUYHOM oOT BantTbl Cyeta, BaHk npou3BoguT KOHBEPCUIO



NMocTynuBLLEN/BHECEHHON CyMMbI MO Kypcy baHka, gencTBylolemMy Ha MoMeHT ob6paboTkn BaHkom onepauum
3a4YMCrEHNS AEHEXHBIX CPEACTB.

6.12. Onepauum c ucnonb3oBaHnem Kapt, pekBuantoB KapT npoBogaTCs: B TOProBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kaccax [Mogpasgenennii baHka, B yCTpOMCTBax CaMOOOCNyXMBaHUS CTOPOHHMX OGaHKOB.
MpoBefeHne NpefyCMOTPEHHBIX HacTosAwmmMn OOWUMKU yCroBUsSIMKA orfepauuii ¢ ucnosnb3oBaHneMm KapTbl B
YCTPOMCTBAxX CaMOOBCNyXMBaHUS OPYIUX KPEOWTHBIX OpraHv3aumi MoXeT ObiTb OorpaHuMdeHo BnagenbLem
yCTponcTBa camoobcnyxmnsanus. Onepauum ¢ NCnorb3oBaHMEM pPekBM3nTOB KapThl, Yepes YaaneHHble kaHanbl
OBO, ctaHoBATCA JOCTYNHbI ANst UX NpoBefeHus KnveHTom He no3gHee paboyero OHs, criegylowero 3a gHeEM
3akrntoveHna JOTOBOPA, nvbo 3a gHem Bblgaum KnveHTy KapTbl, B criydae ecnu KnveHT nonyyaeT ee nocne
3akntodeHna JOMOBOPA.

6.13. TlpepoctaBneHue ycnyr, npegycMoTtpeHHblx JOMOBOPOM, ocyliecTBnaeTcs TOMbKO B cryyae
ycnewHon VigeHtudpmkaumm n AyteHtudumkaumm Knmexra.

6.14. WpeHTndukauma KnneHta baHkoM ocyuecTBnseTcs:

— npu npoBedeHun onepaumn depes [logpasgeneHus baHka — Ha OCHOBaHUW [OOKYMEHTA,
yaocToBepsitolero nuyHocTe KnueHta; KnuneHT cumTtaeTcs maeHTUdMUMpOBaHHbIM B Criyd4ae COOTBETCTBUS
PEKBU3UTOB JOKYMEHTA, YOOCTOBEPSIOLEro IMYHOCTb, MHopMmauun, cogepxallenca B ABC baHka;

— Npu NpPOBEAEHUM onepauun 4Yepesd cucteMy MHTepHeT-0aHK — Ha ocHoBaHuu JloruHa; KnueHt
cunTaeTcs MOeHTUPULMPOBaHHLIM B Cly4ae cooTBeTCTBMS JlorvHa, BBegeHHoro KnveHTom npu Bxoge B cMCcTEMY
VHTepHeT-0aHK;

6.15. AyteHTudukaumsa KnueHta bBaHkom ocyllecTBnsieTcs:

— npu npoBedeHun onepaumn depes [logpasgeneHus baHka — Ha OCHOBaHUW [OOKYMEHTA,
yO0CTOBEpPSIOLLEro NUYHOCTL KrneHTa;

—  Mpu1 npoBegeHnn onepaumin no BHECEHMIO/MONYYEHUIO HaNNYHbIX OEeHEXHbIX cpeacTs Ha/c Kaptcuet
B kacce lNoagpasgenexus baHka — Ha ocHOBaHWMM BBOAa npasunbHoro MNNH;

—  Mpu nposefeHumn onepauun B cucteme NHTepHeT-6aHk — Ha ocHoBaHWK [1OCTOSIHHOrO Napons uunu
Pa30Bbix CEKpeTHbIX Naponen.

6.16. KnueHT cormawaeTtca € TeM, 4YTO MNPUMEHSIEMble MpPU COBEpLUEHUM oOnepauun MeToabl
MaeHTndmkauum n AyTeHTUdUKaLMK SBNSIOTCA AOCTAaTOMHBIMU U Haanexaiumm obpasom nogTeepXaatoT npaso
BbaHka Ha npoBeaeHne onepauun n npegoctaeneHne nHgopmaumm no Cuetam, Bknagam Knmenra.

6.17. bBaHKk nmeeT NpaBoO OTKa3aTb B MPOBEAEHMWU ornepauunm unu npegocTasneHnn MHdopmauum no
Cuetam, Bknagam KnueHta, B cnyyae ecnu KnuneHTt He MaeHTuduumpoaH u/unm He AyTeHTumumMpoBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawummn OBwumn ycnosusaMun, a Takke ecnv cymma PacxogHoro numura no
Kapte, CyeTy mnm octaTtka MO Bknagy HedocTaTtovyHa AN NpoBedeHus onepaumm U ClMCaHus KOMUCCUA,
npeaycmoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noaTBepxaeHvem pakta coBepweHus KnveHToM onepauunm saBnseTcd
npotokon npoBegeHna onepaumn B ABC bBaHka, nogTBepxgarolwmi KOpPPEeKTHy WaeHTudukauuo wu
AyTeHTndmkauunio KnmeHTta n coBepLueHne onepawmmn B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeabABMEHUS OOKYMEHTa, YAOCTOBEPSIOLWEro NMYHOCTb, Mpu
coBepLUeHnmn onepauui no Cuyetam/Bknagam B criyvasx, yCTaHOBMEHHbIX GAHKOBCKMMM NpaBuiamu.

6.20. CTOpoHbI NpM3HalOT, YTO cnocobbl U cpeacTBa obecnevyeHnss MHAPOPMAaLMOHHOM Ge3onacHOCTH,
ucnonb3dyemble npu nogkroyeHnn KnneHta k ycnyram baHka, v npu ocyLiecTBrneHmn obmMeHa OneKTpoHHbIMM
AOoKymeHTamun B cucteme VHTepHeT-BaHK, JOCTaTOuHbl AN 3aluTbl OT HECaHKUMOHWMPOBAHHOrO JocTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam un onepauusam KnveHta B 3TOM cucTeMe, a Takke NogTBEpXAeHMs aBTopcTBa
N NOANMHHOCTM ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 065s3aH obecneunTb Ge3onacHoe, NCKMYatoLLee HECaHKLMOHMPOBAHHOE UCMONb30BaHNe,
XpaHeHune cpencts goctyna Kk ycnyram B0, npegyCMOTpeHHbIX YCroBusaMu BaHKOBCKOTO 06CnyXmMBaHUS, He
nepegaeaTb MX TPETbUM NuuaM. B crniyyae yTpaTtbl, BO3HUKHOBEHMS PUCKa HE3AKOHHOTO UCMOMb30BaHNS NOTUHA,
naponen, NMNHa vnu KapTtel, KnneHT 06513aH HemeaneHHo yBeaoMuTb 06 3Tom baHk Yyepes 4OCTynHble KaHanbl
(nMnyHoe obpawenne B lMNMogpasgenenne baHka, AUCTaHUMOHHOE obpalleHne Mo rofioCoBbIM KaHanam CBA3W B
Moppasgenenve baxka, KoHTakTHeIn LieHTp).

6.22. KnueHT moxeT odopmuTb B baHke nopydyeHve Ha nepuogudeckoe nepeyvnucrieHne OeHeXHbIX
cpencts co cBoux CyeToB. BaHK MCNOMHSET AaHHbIE MOPYYEHMS NMPU HaNMMYMK OCTATOYHBIX JEHEXHbIX CPEACTB
Ha CueTe, K KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CPOKa AENCTBUS ODOPMITEHHOIO MOPYYEHUS.

6.23. BaHk He HeceT OTBETCTBEHHOCTM 3a ownbkn KnueHta unu gybnupoBaHme Kakoro-nnbo m3 gaHHbIX
UM MOPYYEHWU UM pacnopsbkeHun. B cnyyasix He06OCHOBaHHOMO MM oWMBOYHOro nepevncrneHns KnneHtom
OEHEXHbIX cpedacTB nonydatenam KnueHT caMocCToATENnbHO yperynvpyeT BOMpPOC BO3Bpata CpPeacTB C UX
nony4atensamu.

6.24. T[lopy4eHus KnueHta Ha lNepeBon AeHexHbIx cpeacTB co CyetoB KnmeHTta ncnonHsTca baHkom
He no3gHee cnegyolwlero pabdodero gHA nocrne Aatbl MOCTYMNEeHWs nopyveHust B baHk, ecrniv MHOWM Cpok
WCMOSMHEHUS HE yKa3aH B NMOpPYYeHum.

6.25. 3auucrneHue geHexHbix cpefcTB Ha CuyeTa monyyarenen npu NpoBeAeHUNM onepauvn nepesopa
OEHEXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl [BO ocyllecTBNsSeTca He No3gHee criegyowero pabovero oHs
3a JHEM COBEpLUEHNS onepauun.

6.26. Tlnatexun v nepesBobl, noctynawwue Ha umsa KrnveHTa u3 Opyrux KpPeaWUTHbIX OpraHu3auum,
3auncnsoTca baHkom Ha cooTBeTcTBYlOWMI CyeT KnueHTa He nosaHee crnedytollero paboyero oHA nocre aHs
3a4nUCrieHns COOTBETCTBYIOLLEN CYMMbI JEHEXHbIX CpeaCcTB Ha cHeT baHka.



6.27. TnaTexu v NnepeBOAbl B MHOCTPaHHLIX BantoTax co CyeToB KnveHTa B BaHke Ha cyeTa TpeTbux
Ny B OPYrMX KPeAWUTHbIX opraHmsaumsix (Haxogswmxcs B Poccunckon Pepepaumm unv 3a e€ npepernamm)
OCYLLIECTBNATCA C Y4€TOM NpasfgHUYHbIX U Hepaboumx gHen B Poccuiickon Pepepaumm m B TOM CTpaHe, B
KOTOPOW NPOUCXOAUT KIUPUHT W/ 3a4nCIIEHNE OEHEXHBIX CPEACTB B COOTBETCTBYHOLLEN MHOCTPAHHOW BanoTe.

6.28. KnueHT yBegOMIEH O TOM, YTO B Cry4asix, yCTaHOBIMEHHbIX 3aKOHOA4ATENbHBIMU M HOPMATUBHBLIMU
aktamm Poccuiickon ®enepaumm, baHk 06s3aH oCcyLLeCcTBNATbL CNUCaHNE AeHEXHbIX cpeacTB co CyeToB KnveHTa
6e3 kakmx-nnbo nopyyeHurn unu pacrnopskeHun KnveHta. BaHk mHpopmupyeT KnveHTa o npousBegeHHbIX
cnucannsix npy obpailieHun Knuenta B Mogpasgenexve baka.

6.29. B cnyyae npepgoctasneHus goctyna kK ycnyram OBO, KnueHT MoxeT nonyynTb MHopMaLmo o
npouseBedeHHbIX crnucaHusax Yepes YaaneHHble kaHanbl 6O B cepuce «FAKTURA.RU» w/unu nuyHo npwm
obpaueHun B MogpasaeneHne baHka.

6.30. TMpu nogknoyeHumn k ycnyre SMS-nHdopmmpoBaHue nHdopmauns 0 Npon3BegeHHbIX CrUcaHUsX
HanpasrseTca Ha OCHOBHOW HOoMep TenedoHa, npegocTtaBneHHbIn KnneHTom BaHky.

6.31. bBaHk nmeeT npaBo 3anpawwmeatb y KnveHta 4OKYMEHTbI M UHYI0 MHOpMaLmio, HEOOX04MMYHO ANs
OCYLLIECTBINEHMS BANOTHOrO KOHTPOJIsi B COOTBETCTBUM C 3akOHOAAaTeNbCTBOM Poccuickon Pegepaumu. KnveHT
006s13aH npegocTaensATe baHKy kak areHTy BantoTHOro KOHTPOrsi BCe HEOOXOAMMbIe JOKYMEHTbI U MHGOpMaLIO
06 ocyuiecteneHMn onepaumii no Cyetam KnneHTa B yCTaHOBIEHHblE 3aKOHOAATENbLCTBOM Poccuiickon
denepaumm cpokm.

6.32. bBaHk nmeeT npaBo 3anpawmBatb y KnveHTa OONOMHUTENLHYI MHOPMAaUU0 U OOKYMEHTbI 06
onepauusix C OEHEeXHbIMW CpeAcTBamMu, a Tawkke MHMOpMauulo U JOKYMEHTbI, MO3BOMSOWME YCTAaHOBUTb
BblrogonpuobpeTartenei B COOTBETCTBUN C 3akoHOoAaTenbCcTBoM Poccuiickon ®eagepaunn.

6.33. bBaHKk umMeeT npaBo He uCnonHATbL nopyyveHne KnveHTa B cryvae oOBHapyXeHus OLIMOKY,
aonyweHHon KrnneHToM npu ykasaHUWM NnaTeXXHbIX PEKBM3UTOB, HE MpefoCcTaBneHust UM npenocTaBreHus
KnneHToM HENONMHOro KOMMeKTa AOKYMEHTOB, Heobxoanmbix BaHKy, a Takke B criy4ae NpoTMBOPEYMs onepauum
3akoHoaaTtenscTBy Poccuiickon ®enepaunm, 6aHkosckum npasuniam n ycriosuam JOTOBOPA.

6.34. bBaHKk umeeT npaBo OTKasaTb B BbIMNOMHEHUN pacrnopsikeHus KnueHTta o coBepLLueHun onepaumm, B
cny4yae, ecnu B pesynbtarte peanusauuun [paBun BHYTPEHHEro KOHTpon4, y baHka BO3HUKAOT NO403PEHUS, YTO
onepauusi coBeplLlaeTcsi B Lensx neranusauum (OTMbIBaHWs1) LOXOAOB, MOSYyYeHHbLIX MPEecTynHbIM MyTeM,
hUHaHCMpoBaHWsa TeppopramMa Unu (pMHaHCPOBaHUSA PacnpPoOCTPaHEHMS OPYXXUS MacCOBOr0 YHUHTOXEHMS.

6.35. B cnyyae BbisBNeHus onepauumu, COOTBETCTBYIOLLEW MpU3Hakam OCYLLEeCTBMEeHNs nepesoaa
OEHexXHbIX cpeacts 6e3 pobposonbHoro cornacus KnueHta (3a UCKNOYeHneM onepauum ¢ UCrosib30BaHMEM
nnaTeXHbIX KapT, NepeBoaa AEeHEXHbIX CPeacTB ¢ ucnonb3oaHnem CBI1 nnatexHon cuctemebl banka Poccun),
C MOMEHTa BbIsSIBIEHNsT Takon onepauun baHk o6asyeTcs:

- NPUOCTAHOBUTb NPUEM K UCTONHEHMIO pacnopsikennst KnueHTta Ha 2 ([Ba) kaneHaapHbIX OHS;

- HesamegnuTenbHO HanpaeBuTb KrnveHTy yBegoMIieHMe O MNPWOCTaAHOBIIEHWM OOHUM U3 CneayloLmx
cnocoboB Ha ycMoTpeHue baHka: nytem TenedOHHOro 3BOHKA, OTMPAaBKM MUCbMAa Ha 3IEKTPOHHLIN agpec
KnneHta, SMS/Push-yBegomnenuii, no cucreme WHTepHeT-6aHK nNuGO nyTeM BpYy4YEHUS MUCbMEHHOIO
yBEe4OMIEHUS.

6.35.1. B cny4ae BbIsIBNEHWs onepalunin ¢ UCMOMb30BaHMEM MNaTEXHbIX KapT U nepeBoda AeHEeXHbIX
CPeAcTB C  WCMONb30BaHMEM CepBMCa ObICTPbIX nNnaTexenm nnartexHom cuctembl baHka Poccun,
COOTBETCTBYIOLLMX MPU3HAKaMm OCYLLECTBNEHUS MepeBoda AeHEeXHbIX cpedcTB 6e3 4oBpoBONbLHOro cornacus
KnneHTa oTkasaTb B COBEpLUEHMM onepauumn (nepeBona) u HesaMeLUTeNbHO HanpaesuTb KnneHTy yBegomeHue
00 OTKa3e B COBEpLUEHWNM OMnepauun B NOpsSAKe, YCTAHOBIIEHHOM B COOTBETCTBMU C M.6.35 HacToswmux O6wmx
yCroBuAN.

6.35.2. lNpn nonyyeHun ot KnveHTa noATBEpXOEHUS pacropsXeHUs B crny4dasx, npegyCMOTPEHHbIX M.
6.35 O6wWumx ycnosun unu ocyliecTtereHne KnueHtom OencTBUA MO COBEPLUEHMIO MOBTOPHOM onepauuu (T.e.
onepauun, codepXallen Te Xe peKBUM3WUTbl nornyyatens (nnatenbliyka) U Ty Xe Cymmy nepesoga, garnee -
noBTOpHas onepauus) n (unu) nonydeHms baHkom ot KnneHTta nHdopmaumm o ToM, YTO NEepeBOd AEHEXHbIX
CpeacTB He SABMSIETCA MepeBodOM AeHeXHbIX cpeacTtB 6e3 gobpoBonbHoro cornacus KnumenTa, B crny4asx
NpegycMOTPeHHbIX M.6.35.1 OBWMX yCnoBun, He3aMegnuTeNbHO MPUHSATb K MCMOMHEHUIO NMOATBEPXOEHHOe
pacnopsikeHue (nopy4yenune) KnueHTa mnum coBepLUMTb MOBTOPHYK OMepauuio, B NOpsiake NpeayCMOTPEHHOM
JOroBOPOM, MpY OTCYTCTBMM UHBIX YCTAHOBINEHHbIX 3akoHOA4aTenbCcTBOM Poccuiickon degepaumm OCHOBaHWIA He
npvHUMaTh pacnopshkeHne KnueHTa K UCMOMHEHMIO.

6.35.3. lNpn HenonyyeHun ot KnveHTa NoATBepXOeHUA pacropsXeHus B nopsagke, npegycMOTpPEeHHOM
HacToAwmMn OBLWKUMKN YCIOBUAMM, YKa3aHHOE PacrnopsKeHne CHMTAETCs He MPUHATBIM K UCTOMHEHNIO, a Mpu
OCYLLIECTBMNEHNMN OENCTBUI MO coBepLUeHno KnneHTom NoBTOPHOW onepaummn cnocobom, He NpegyCMOTPEHHbIM
JOroBOpOM, NOBTOPHAsA onepaumsi CHATAETCS HECOBEPLLEHHON.

6.35.4. B cny4yae, ecnu, nocne nonyyeHnss baHkom oT KnveHTa nogoTBEPXKOEHWUSI PACTOPSIKEHUS UIK
ocyulecTsneHne KnneHToMm OenNCTBUN MO COBEPLUEHUIO MOBTOPHOM onepaumu, baHk nonydnn ot baHka Poccuu
nHdopmaumio, cogepxallyrocs B 6ase AaHHbIX O CriyyYasix M MonbITKax OCYLLECTBIEHMS NEPEBOAOB OEHEXHbIX
cpencTtsB 6e3 [OOBPOBONBHOMO cornacus KnueHTta, baHk 0bs3aH:

- MPUOCTAHOBWUTb MPUEM K MCMOMHEHMIO MOATBEPXKAEHHOrO pacnopshkeHuss KnueHta Ha 2 ([OBa)
KarneHOapHbIX AHsi CO AHS HanpaBrneHnst KnneHTom NoaTBEPKAEHUSA pacnopsXKEHWS UMW 0TKa3aTb B COBEPLUEHUN
KNMEHTOM MOBTOPHOW onepauuu;

- He3amegnMTeNbHO YBeAOMUTb KnueHTa o NpuoCTaHOBEHUN NMpUemMa K UCMOSTHEHNIO NMOATBEPXKOEHHOIO
pacnopsikeHus KnveHTta unm o6 oTkase B coBepLueHnr KnneHTom NoBTOPHOW onepaunm ¢ yKasaHUeM npuudnHbl



TaKoOro NPMOCTAHOBIIEHNST (OTKa3a) M CPOKa TaKOro MPUOCTAHOBIIEHUS, @ TAaKKe O BO3MOXHOCTM COBEPLUEHUSI
KNMEHTOM MOCMeAyoLLEeN MOBTOPHONM onepauun.

6.35.5. B criyyae npvocTaHOBIEHNS MpYeMa K UCTIONHEHNIO NOATBEPXKAEHHOrO pacnopshkeHus KnneHTa B
cooTBeTCTBMM C M. 6.35.4. HacToAwmx OBWKUX ycroBuMin no muctedeHun 2 ([Byx) KaneHZapHbIX OHEN CO OHSA
HanpaBneHus KnneHToM noaTBeEPXOEHUS pacrnopshkeHWst B CcOOTBETCTBMM € N. 6.35.9. Hactoswmx OOwmx
ycnosuin baHk 06s3aH He3aMeaAnuTENbHO NPUHATL K UCMOSTHEHMIO NOATBEPXKAEHHOE pacnopsikeHne KnueHTta npu
OTCYTCTBMM WHBLIX YCTAHOBIIEHHBLIX 3akoHoAaTenbCTBOM Poccuiickon Pegepauum OCHOBaHUA He MPUHMMATHL
NoATBEPXXAEHHOE pacnopsikeHne KrnmeHTa K NCMOMHEHWIO.

6.35.6. B cnyyae oTkasa B coBeplleHun KnnmeHToM MOBTOPHOM onepauuM B COOTBETCTBUM C N.6.35.5.
HacToswmx O6LmMx ycnosuii no uctedeHun 2 (OByx) KkaneHaapHbIX AHEN CO OHSI OCYLLeCTBNEeHUs AEACTBUIA Mo
coBeplleHnio KnneHTom noBTopHON onepaumn BaHk 06513aH CoOBepLUNTL NOCNeayoLLyo MOBTOPHYHO OnepaLuio
KnueHTa npu oTCYTCTBMM MHbIX YCTAHOBIEHHbLIX 3akoHogaTenbcTBOM Poccuickon depepaumm OCHOBaHUIN He
coBepLUaThb MOCMEAYIOLLYI0 MOBTOPHYIO OnepaLmio KnmMeHTa.

6.35.7. B cnyyae, ecnu baHk nonyuun ot baHka Poccumn nidpopmaunuio, cogeparytocst B 6ase gaHHbIX O
cry4asix 1 nonbITkax OCYLLLECTBINEHUSI NEPEBOOOB OEeHEXHbIX cpefcTB 6e3 AobpoBonbHOro cornacust KnmexTa,
KOTOpasi COAEPXKMT CBeAeHUsl, oTHocsLwmMecs Kk KnneHty u (Mnu) ero anekTpoHHOMY CpeacTBy nnatexa, baHk
BrpaBe NpMOCTaHOBUTb MCMONb3oBaHWe KrMeHTOM 3MnekTPpOHHOro cpefcTBa nnatexa Ha Nepuod HaxoXaeHus
CcBeEeHWI, OTHOCALLMXCS K TakoMy KnmneHTy u (Mnu) ero anekTpoHHOMY CpeAcTBy nnaTexa, B 6ase gaHHbIX O
Cry4asix 1 nonbiTKax OCyLLEeCTBINEHUS NepeBOA0B AeHEXHbIX cpeacTB 6e3 fobpoBonbHoOro cornacust Knmenra.

6.35.8. baHk 06s13aH NPUOCTAaHOBUTL UCMONb30oBaHNEe KnueHTom anekTpoHHOro CpefcTBa nnartexa, ecrnm
otr baHka Poccum nomnydeHa wHdOpMauusi, copepxawasica B 0asze AaHHbIX O Cry4Yasix W MonbiTKax
OCYLLIECTBNEHMST NepeBOAOB AeHeXHbIXx cpeacTB 6e3 nobpoBonbHOro cornacust KnueHta, kotopasi cogepXuT
cBefeHusi, oTHocswmecs K KnueHTty u (Mnu) ero anekTpoHHOMY CPeAcTBY nnatexa, B TOM 4ucrne cBeneHust
dhegepanbHOro opraHa MCNomHUTENBHON BnacTu B cpepe BHYTPEHHUX Oen O COBEpLUEHHbIX MPOTUBOMpPAaBHbIX
OEencTBusiX, Noslydaemble B COOTBETCTBUM C YacTbio 8 cTaTtbn 27 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumoHanbHOM NNaTEXHOM CUCTEMEY» HAa MEpPUOoS HaXOXOEHUSA yKa3aHHbIX cBefeHun B 6ase AaHHbIX O
cnyyasix 1 NonbITKax OCYLLLECTBMNEHMS NEPEBOAOB AEeHEXHbIX cpeacTs 6e3 nobpoBonbHOro cornacusa Knmuenrta.

6.35.9. B cnyvasx, npegyCMOTPEHHbIX 3aKOHOM WM  HacTtoawmmn  OBwmmMn  yCnoBusiMu,  UNu
OOrOBOPOM He nosgHee ogHOro paboyero AHsi, CrieayoLlero 3a AHEM NpUOCTaHOBINEHUA baHkom npuema Kk
NCNOJSTHEHUIO pacnopsikeHusl, KnneHT nmeeT npaeo HanpaeuTb B baHk 3anpaluveBaemyto MHoOpMaumo 1 (1nm)
NoATBeEpPXAEeHME O NPUEME K UCMOSNTHEHMIO PaCNOPSXKEHUS, OOHUM U3 crieaytoLmx cnocobos:

- MyTeM OTnNpaBku oTBeTa Nno cucteme VHTepHeT-6aHk ¢ ob6a3aTenbHbIM NoaTBEPXKAEHNEM MHAOPMALMK
no TenedoOHHOMY 3BOHKY npefcTaBuTens baHka O TOM, 4YTO nepeBOd AEHEXHbIX CpPeacTB He SABMseTcH
nepeBoaoM AEHEXHbIX cpeacTs 6e3 4obpoBonbHOro cornacust Knuenra;

- Nnbo nyTem HanpasneHUsi MMCbMEHHOIO yBeaoMIeHus B baHk.

Mpn HenonyveHun oT KnneHTa noaTBepXaeHUst pacrnopskeHna 1 (unu) nHpopmauum, 3anpoLLEHHON B
COOTBETCTBMM C HACTOALMM MYHKTOM, YKa3aHHOE pacnopsbkeHne cuymTaeTcsa He npuHATbiIM BbaHkom K
NCNOJSTHEHWNIO, @ MPY OCYLLLECTBIIEHNM AENCTBUIA NO COBEpPLUEHNO KrnMeHToM NOBTOPHON onepaumm cnocobom, He
npeaycmMoTpeHHbIMU HacToAWwmMMn OBLWMMK yCrioBusMu 1 (MNn) Npy Henony4YeHnn nHopmMmaumm, 3anpoLLeHHON
BaHkom, NoOBTOpHas onepaunsi CHMTaeTCs HECOBEPLUEHHOMN.

6.35.10. lpu nonyvyeHun oT baHka yBeOOMIIEHMS O MPUOCTAHOBIIEHUM COBEPLUEHUS Onepauun,
COOTBETCTBYIOLLEN Mpu3HakaMm OCYLLEeCTBMEHUA nepeBoda AeHeXHbIX cpeacTs 6e3 fobpoBonbHOro cornacus
KrnneHTa, B CpOK He No3aHee ogHoro paboyero gHs, crneayLwero 3a AHEM NpruocTaHoBneHns baHkom onepauum
(Mpuema K UCMOHEHNIO PaCToOPSKEHWS):

- HanpaeuTb B baHk nogTBEepxaeHMe B cCoBepLUEHUN onepauun (nepesoga) B Nopsigke, NpeaycMOTPEHHOM
n.6.35.9 HacTosawmx OBLMX YCNOBUIA, B CryYasx, NpeayCcMOTPeHHbIX M.6.35 O6Lwmx ycrnosui;

- npegocTaButb baHky MHOpMaLMIoO O TOM, YTO NEPEBO AEHEXHbIX CPEACTB HE ABNSAETCS NepeBogoM
OEHEXHbIX cpeacTB 6e3 [OBPOBONBHOIO cornacus, B NOpsiake, NpegycMoTpeHHoM M. 6.35.9 HacToswmx OBLwmx
YCITOBWI, N COBEPLUNTb MOBTOPHYKO OMnepauuio B crydasx, npegycMoTpeHHbiXx n.6.35.1 Hactoawmx O6wmx
ycrnoBsuny;

- COBEpLUMTb NMOCIeayloLLy0 MOBTOPHYO onepauumio no uctevyennn 2 ([Byx) kaneHgapHbIX AHEW CO OHSA
OCYyLLEeCTBNEeHNa AeNCTBUMA NO coBepLueHuo KrnneHToM NOBTOPHOW onepauuu B COOTBETCTBUM C HaCTOALUMM
MYyHKTOM.

7. BbIMTUCKN U CINTPABKA

7.1. B pamkax JOMOBOPA BbaHk npegoctaBnseT KnveHTy BO3MOXHOCTb mnony4vaTb Bbinucku w/wnm
CnpaBku (B1AbI CNpaBOK, AOCTYNHbIX Afs 3akasa, onpegenstoTcs baHkom).

7.2. KnueHT cornawaeTtcs ¢ TeM, YTO OH AOSDKEH 3apaHee YTOYHWUTb, NpuHUMaeTcs nv Beinucka wn/mnu
CnpaBka, ccpopmupoBaHHass baHkOM B 3neKTpPOHHOM BuAe, TeM nuMUoM/OpraHoM/opraHu3aumen, Kyaa OH
HamepeBaeTcs €€ npegoctaBuTb, T.K. Bbinuckn n Cnpasku, odopmreHHble BaHkom B Buae 3MneKTpoHHOro
OOKYMEHTa, C O3reKTPOHHbIM un300paxeHWem neyatm wu nognucum paboTHuka baHka Ha CnpaBkax, He
npegHa3sHadeHbl AN NpegocTaBneHns TpeTbnM nmuam.

7.3. baHK He HeceT OTBETCTBEHHOCTW 3a OTKa3 mMobbIx nuu/opraHos/opraHnsaumi B npueme Bbinmcok
n/vnu CnpaBok, 0pOPMIIEHHbIX B NOPSAKe, NPeayCMOTPEHHOM MYHKTOM 7.2 OBLuX yCroBui.

7.4. Boinuckun, Cnpasku npegoctasnstotcs KnueHTy no CueTtam/onepaumsim B niobom lMNogpasgeneHun
BaHka.
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7.5. KnueHt moxeT nonyuuTb Bbinucky, CnpaBKky npu ycrnoBuum ycnewHow WMpaeHTudukaumm wu
AyTeHTudpmkauun KnvenTa:

7.5.1. O6patuBwuch B [lMogpa3sgeneHne baHka nubo HanpaemB nMcbMoO B BaHk ¢ ncnonb3oBaHvem
cuctembl VMIHTepHeT-6aHK. Bbinucka/CnpaBka BbigaeTcs/ Hanpasnsietcs KnueHTy Ha GymaxkHOM HocuTene npu
nuyHon aBke KnveHTa B MNoagpasgenerve baHka. CnipaBka cogepXuT oTTUCK nevaTw/wtamna baHka v nognuck
paboTHMKa baHka.

7.5.2. Bocronb3oBaBWNCL aBTOMaTU3MPOBaHHOM YCIyron no opMupoBaHuo BbinMcok B cucteme
WHTepHeT-6aHK. Bbinucka odopmnsieTca B BMAE 3MEKTPOHHOro AokymeHTa BbaHka. Bbinucka He cogepXuT
n3obpaxeHue neyatn baHka n nognucu paboTtHuka baHka.

7.6. KnneHT caMoCToSATENbHO COBepLUaeT OEeNCTBMA MO CoXpaHeHuto/pacnedatke Boinucku U3 cuctemol
WHTepHeT-6aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexaiiee WCMNofHEHNne CBOMX 00s3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®enepauun n ycnosmamu JOTOBOPA.

8.2. BaHK He HeceT OTBETCTBEHHOCTU 3a cOom B paboTe 3NeKTPOHHON NOYTbI, CETU VIHTEPHET, CETew CBA3N,
BO3HUKLLME MO He 3aBuUcsALMM OT baHka npuynHam 1 noBnekwmue 3a cobor HeCBOEBPEMEHHOE MOMydYeHne Unu
HenonyyeHve KnueHtom yBemomneHun banka u OtyetoB/ Beinucok/ CnpaBok. BaHk ocBoboxaaeTca ot
NUMYLLECTBEHHO OTBETCTBEHHOCTM B CIly4ae TEXHUYECKNX COOeB (OTKIMOYeHe/NnoBpexXaeHne anekTponuTaHus u
ceTewn cBsA3n, cboi nporpammHoro obecnedeHuns npoueccuHroBoro ueHtpa u ABC baHka, TexHudeckune cooun B
NnaTeXHbIX CUCTEMAX), a TaKKe B MHbIX CUTyauMsiX, HaxogsLmMxcsl BHe capepbl KOHTponsi baHka, noBnekwmx 3a
cobon HeBbinonHeHne baxnkom ycnosun JOTOBOPA w/vnu goroopos, 3akntovaemblx B pamkax JOMTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnydae ecnu nHdopmauua o Cuetax KnueHta, Kapte, Jlorune,
naponax CUCTeMbl MHTepHeT-6aHK nnn npoeeneHHbIX KnueHTtom onepauuax ctaHeT MU3BECTHOM UHbIM nnuam B
pe3ynbTaTte npocnywnBaHna Unn nepexsarta I/IH(*)OpMaLLI/II/I B KaHanax cB4A3un BO BpeMsa UX UCMOJ1b30BaHUA.

8.4. baHKk He HeceT OTBETCTBEHHOCTW B criydyae ecnv nHgopmauusa o Kapte, MNMNHe, JlormHe, naponsx
cuctembl MIHTepHeT-6aHK, Koge KnueHta cTaHeT M3BECTHOM WHbIM nuuam B pesyrbTaTe He[oOpOCOBECTHOMO
BbINONTHEHNSA KnneHTom yCJ'IOBI/II7I NX XpaHeHna n ncnonb3oBaHUA.

8.5. baHKk He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWA, BblOaHHbIX
HEeynOoNMHOMOY€EHHbIMU NLaM1, U B TeX Crny4dasx, Korga C UCMonb3oBaHWEM MpegyCMOTPEHHbIX BaHKOBCKUMM
npasunamm u OJOMOBOPOM npouenyp baHk He Mor ycrtaHOBUTH (bakTa Bblgadn pacnopsKeHus
HeynoNMHOMOYEHHbBIMW Nnuamun.

8.6. baHK He HeceT OTBETCTBEHHOCTb 3@ HEWUCMNOMHEHWe WM HeHagnexawiee MWCNOfIHEHUE CBOWX
obsizatensbcts no JOTOBOPY B cnyyae, ecnu Hagnexaliee UCNOfTHEHME OKa3anocb HEBO3MOXHbIM BCEACTBME
0BCTOATENBCTB HENPEOAONTMMON CUIbl, TO €CTb YPEe3BblYalHbIX 1 HENPEAOTBPATUMbIX NPU AaHHbIX YCMOBUSX
obcTosATenbCTB (Oanee — obcroaTenbCcTBa Henpeogonumon cunbl). K Takmm obctoATenscTBaM OTHOCATCSH, B
YacTHOCTK, MoXapbl, CTUXUIAHbIE BeacTBus (3emneTpsiceHne, HaBOAHEHME, yparaH), MaccoBble 3aboneBaHus
(3nngemmnmn), 3abacToBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKNE aKTbl, ANBEPCUMN, OrPaHNYEHNST NEPEBO3OK,
3anpeTuTenbHble Mepbl rOCydapcTB, 3anpeT TOProBbIX onepauui, B TOM 4YuCrie C OTAENbHbIMU CTpaHamMu,
BCNeACTBME NPUHATUSA MEXAYHapOOHbIX CaHKLMIA 1 Apyrve, He 3aBUCSLLME OT BONM CTOPOH obCTosATENbCTBRA.

8.7. BbaHK He HeceT OTBETCTBEHHOCTU B Cryyasx HeBbinonHeHus KnveHntom ycnosuin JOTOBOPA.

8.8. OtBetcTBeHHOCTb baHka nepen KnveHTOM orpaHMuMBaeTcs OOKYMEHTarnbHO MOATBEPXAEHHbIM
pearnbHbIM yLepOoM, BO3HUKLWMM Yy KrineHTa B pesynbTaTe HenpaBoOMeEpPHbIX AencTBuA unu 6esgencteus baHka,
OEVNCTBYIOLLEro NpegHamepeHHoO unmn ¢ rpybon HeoCTOpOXKHOCTBIO. Hu npu kakmx obctosaTenbcTBax baHk He
HeceT OTBETCTBEHHOCTU neped KnveHToMm 3a Kakue-nmbo ybbITKM, KpoMe peanbHOro yuiepba, unm ynyweHHyo
BbIFOAY, A4aXe B Criydae, ecrniv oH 6bin yBeAOMMAEH O BO3MOXHOCTN BO3HUKHOBEHMWS TAKOBbIX.

8.9. KnueHT HeceT OTBETCTBEHHOCTL 3a BCe onepauun, nposoaumble B NogpasgeneHnsx baHka, yepes
YcTtpowncTBa camoobenyxnsanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMNb30BaHNEM NPEAYCMOTPEHHBIX HACTOALLIMMM
O6wmmun ycrnosmamm cpeacTs ero NgeHtudmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT OTBETCTBEHHOCTb neped baHnkom 3a yObITkM cornmacHo ctatbe 15 [paxgaHckoro
kogekca Poccuiickon ®egepauunn.

9. \BMEHEHUE NH®OPMALINMX, BUAEOHABIIOAEHUE U 3AMNUCDH

9.1. KnneHT obsisyeTtca mHpopmupoBate baHk 06 M3MEHeHUM AaHHbIX, YKa3aHHbIX B 3asdBneHuM Ha
OaHkoBCkOe OOCnyXvBaHWe, a Takke NpedocTaBuTb B BaHK [OKyMEHTbl, MOATBEPXKAAOLIME W3MEHEHME
damMmnnm, UMeHU, OTYECTBA M NACNOPTHLIX AAHHbIX.

9.2. N3ameHeHne OCHOBHOrO HoMepa TenedoHa OCyLLECTBIIAETCS TONMbKO Npu NMYHOM Bu3nute KnueHTa B
oduc baHka n nogaum 3asaBneHus no dopme, yctaHosneHHon baHkom (MpunoxeHne 1 k HacToswmum O6Lwmm
YCITOBMSIM).

9.3. KnneHT cornawaetca ¢ Tem, YTo baHk BrnpaBe OCyLeCcTBNATL BUOAEOHAONIOAEHNE, €CNN MHOE He
NnpegycMOTPEHO NpaBuniaMu npegoctaeneHns baHkom onpegeneHHbIX ycnyr, a Takke TenedOoHHYH 3annch B
CBOMX TMOMELLEHMSX M Ha CBOMX YCTpoMCTBax B uensx obecneveHus 6e30nMacHOCTM U Hagnexallero
obcnyxuBannst KnueHta 6e3 ero gononHMTENbHOrO yBedomneHus. Bugeosanucu m 3anucu TenedOoHHbIX
pa3roBopoB MOryT ObITb NCMOMb30BaHbl B KAYECTBE A0Ka3aTeNbCTB B NPOLIECCYarbHbIX AEACTBUSIX.



10. NMPOYUE YCnoBuA

10.1. KnueHT cornawaetcs nony4datb oT baHka Ha agpec perncrpauun/agpec akTU4eckoro NpoXxmBaHus,
agpec 3NeKTPOHHOW Mo4Tbl, HOMepa TenedOHOB, YKasaHHble B [OOKYMEHTax, OQOPMIISiEMbIX B paMKax
OOrOBOPA, nHdopmaumnoHHble COOBLLEHNS.

10.2. baHk BrpaBe WCMNOMb30BaTb MHAOPMAaLUMOHHLIE COOOLEeHMa ans uHgpopmupoBaHus KnneHta o6
M3MEHEHNSIX U HOBbIX BO3MOXHOCTSAX cuctembl WHTepHeT-6aHk, 06 mnameHeHnsax OOTOBOPA u ycnosusix
obcnyxuBaHus, a Takke Anst paccbifiok HHOPMAaLMOHHOIO XxapakTtepa.

Cornacue Ha nony4yeHue oT baHka MHpOPMaLMOHHBLIX COOBLLEHMI, MOXET ObITb OTO3BaHO KnneHToMm B
nobor MoMeHT nyTem nepegayn baHky nognucaHHoro KnneHTom NMCbMEHHOro 3asiBeHUs.

10.3. Ecnn MHOE He NpenyCMOTPEHO YCrOBUSIMU JOrOBOPOB NPEAOCTaBMeHUs OTAeNbHbIX OUHAHCOBLIX
ycnyr, baHk BnpaBe MHMoOpMUpoBaTh KnueHTa o HacTynneHun CPOKOB WUCMOMHEHUs 0bs3atensbcTB KnueHTa
nepen baHkom MO NoraleHnto 3a80MKEHHOCTU, a Takke O BO3HWKHOBEHMU MPOCPOYEHHON 3a40/MKEHHOCTN NO
nmetowmmes nepen baHkom o06si3aTenbcTBam  crnegylowmMMyM crnocobamy B3auMoOOeNCTBUS: TenedoHHble
neperoBopbl, MOYTOBLIE OTNpPaeneHusl, TenerpadpHbie coobennsi, SMS-coobleHnsi, Push-yBegomneHus,
TEKCTOBbI€, FOfIOCOBLIE U UHbIE COOBLLIEHUS], NepeaBaemMble MO CETAM 3MEKTPOCBSA3M, B TOM YUCIEe NOABUKHON
paguoTenegoHHON CBA3N /U C UCNoNb3oBaHNEM ceTu VIHTepHeT.

10.4. KnueHT 0bsi3yeTcs ynnaynBaTb KOMUCCUMU U UHblE MnaThl, yCTaHOBNEHHble baHkoM 3a GaHkoBckoe
ob6cnyxuBaHue KnneHta B cooTBeTcTBUM € Tapudamu.

10.5. KnueHTt cornawaetca ¢ TeM, 4YTo baHk MmMeeT npaBo Ha o6paboTky (Bknovass cbop, 3anuce,
cucTemMaTmM3auuo, HakomnneHue, XpaHeHue, yTouyHeHue (OOHOBMeHWe, W3MEeHeHWe), UCMOorb3oBaHue,
obesnuumBaHue, OnokupoBaHue, yaaneHue, YHUYTOXEHWE) MepcoHanbHbIX AaHHbIX KnneHTa, ykasaHHbIX B
3asBneHMn 1 MHbIX JOKYMEHTax, NpeaocTaBrneHHbIX KrnveHToM B pamkax okasaHusi 6aHKOBCKMX yCryr, B TOM
yucne Ha 06paboTKy C Ucnonb3oBaHMeM CpeaCcTB aBToMaTu3aumMmn 1 6e3 Ncnonb3o0BaHNsi TaKOBbIX.

10.6. KnneHT cornawaetcss ¢ TeM, 4YTO B uensx ucrnonHeHusa Hactoswero [JOMOBOPA BbaHk BnpaBe
nopyyatb 006paboTKy nepcoHanbHbIX [AaHHblX KriveHTa TpeTbMM nuuaMm, OCYLLEeCTBASATb nepegady
(npegocTaBnenne, AOCTYN) NepcoHanbHbIX AaHHbiX KnueHTa TpeTbMM nuvuam M nony4YaTb NepcoHarnbHble
AaHHble KnneHTa OT TpeTbuX N1L, Ha OCHOBaHUM 3aKrtouMeHHbIX Mexay baHkom n TpeTbum NUUoM 4OroBOpOB
n/vinn cornalleHuin, npeaycMaTpmsatoLmx obecrnedeHme KoHpUAEHUNANbHOCTM NEPCOHANbHbIX AaHHbIX.

[MepeyeHb TpeTbuX nuu, KOTOPbIM MOFYT rnepefaBaTbCs NepcoHanbHble AaHHble KnneHTa mn ot
KOTOPbIX MOryT ObiTb MOMYyYeHbl MEPCOHarnbHble AaHHble, onybnukoBaH Ha odwmumanbHom cante baHka
www.sibsoc.ru

10.7. baHk BnpaBe ocyLecTBATb 06paboTKy nepcoHanbHbIX AaHHbIX KnneHTta gns:

— uenen ncnonHeHus Hactosdwero [JOMOBOPA,;

- NPOrHO3MPOBaHMA W MOHUTOPUHra noTpebHocTen KnueHta B ycnyrax/cepsucax/npogykrax,
npegoctaensemblx B pamkax JOMOBOPA;

- pa3paboTkm HOBbIX Yycnyr/cepBucoB/nMpoayktoB baHka, a Takke npeaBapuUTENIbHOM OLEHKM
BO3MOXHOCTU npegoctaBneHns KnnmeHTty HOBbIX NMPOOYKTOB;

- NpoOBEeAEHMS aHaNUTUYECKUX, CTaTUCTUYECKUX, MapKeTUHrOBbIX WMCCregoBaHWA M OMpocoB, B TOM
yuncre no KOHTPOIo kavecTBa ycnyr baHka n paspaboTke HOBbIX NpoaykToB baHka.

10.8. baHk umeeT NpaBo NPOBEPUTL 4OCTOBEPHOCTbL NpeacTaBneHHbIX KnneHToM nepcoHanbHbIX AaHHbIX C
NCMOMb30BaHNEM pa3peLleHHbIX MCTOYHMKOB, a Takke WCMOoMb3oBaTb MHAOPMALMIO O HEUCMOMHEHUN W/NMn
HeHageXxalleM WCMOMHEHUN OOroBOPHbLIX 0Os3aTenbCTB MPW PacCMOTPEHUM BOMPOCOB O NMpPeaoCTaBieHun
OPYIMX YCIyT 1 3aKNOYEeHNN HOBbIX JOTOBOPOB.

10.9. Cornacme KnueHta Ha 06paboTKy nepcoHanbHbIX AaHHbIX OENCTBYET B TEYEHME BCEro Cpoka
pencteuns JOITOBOPA, a tTakke B TeueHue 5 net ¢ gatbl npekpaweHns genctens JOTOBOPA. Mo ncrteyennmn
YKa3aHHOrO CcpoKka [OEeWCTBME COrfacusi CYMTaeTcs MPOAMEHHbIM Ha Kakable cregylwme naTe feT npu
OTCYTCTBUM CBefeHui O ero ot3biBe. Cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnneHtom B nobon momeHT nyTem nepegadv banky nognucaHHoro KnueHTom nMcbMEHHOro 3asBrieHusi, Npu
aToM baHk MmeeT npaBo nNpogomkmMTe 060paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacust KnneHTta B criyyasix,
YyCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.

10.10. CTopoHbl 0653y10TCA yperynvpoBaTb CNopbl U NPETEH3UN, BO3HUKAIOLLME B CBSI3U C MCMOJTHEHMEM
OOIrOBOPA, nyTem neperoBopos.

10.11. B cny4ae obHapyxxeHus KnneHTom kakon-nnbo CnopHOW cuTyaumu, CBsI3aHHOW ¢ ero Cyetamu B
Banke, KnueHT gomkeH HesameanuTenbHO yBegoMnTb 06 aTom baHk nyTem nogaym NMCbMEHHOTO 3asiBIeHUS B
Mopapaspenenne baHka nMbo Yepes YaaneHHble kaHanbl 4B0.

10.12. BaHK NpuUHMMaeT BCE BO3MOXHbIE MepPbl MO YPEryrMpoOBaHNIO BO3HUKLLEN CMOPHOW CUTyauuu U
NMCbMEHHO YyBedomnsieT KnveHTa O pesynbTatax pacCMOTPEHWUst ero 3asiBreHus. [Ona yperynvpoBaHus
BO3HUKLLEN CMOPHOM cuTyauum BaHk mMoxeT npurnacute KnveHTa Ha NWMYHY0 BCTpPEYy C YNOSTHOMOYEHHBIM
CcOTpyaHuKkom baHka.

10.13. B cnyvae ecnu kakoe-nubo n3 nonoxennn Hactoswero JOMOBOPA siBnseTtca nnv ctaHOBUTCS
HE3aKOHHbIM, HEAEWCTBUTENbHBIM WM HE MNOMNb3yLWKMMCS CcyaebHoM  3aluTon, 3TO He 3aTparuBaer
[EeNCTBUTENBHOCTb OcTanbHbIX nonoxeHun JOTOBOPA.

10.14. bBaHk 0653yeTcs npeacTaButb KnmeHTy nHdopmaumio o gate n npuumMHax npuHATUS peluenns oo
OTKa3e B BbINOIHEHMUN PACMOPSKEHMUS O COBEPLLEHNM ONepauun B COOTBETCTBUM C M. 6.34. HacToAwmx OBLmX
YCITOBUWI, B CPOK HE NO3HEee NATU paboyumx OHEN CO OHSA NPUHATUSA PELLEeHNs], HanpaBuB MHOPMaLMIO Mo agpecy
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MecTa peructpaumm (npedbiBaHus)/agpecy aNeKTPOHHOW NoYThl U BpyYnB KnNneHTy NMYHO B nogpasgeneHnm
BaHka.

11. CPOK OEACTBUSA U PACTOPXXEHUE JOrOBOPA, 3AKPbITUE CHETOB

11.1. Hactoswun OO OBOP gevictByeT 6€3 orpaHnYeHns cpoka.

11.2. KnueHT BnpaBe B noOON MOMEHT pacToprHyTb Hactosiwmi OJOMOBOP, yBegomMuB O AaHHOM
HamepeHun BaHk nytem nogayn B BaHk nucbmeHHOro 3asiBneHus o pactopkenun JOTOBOPA no dopme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BaHk Bnpase B 04HOCTOPOHHEM nopsgke pactoprHyts JOMOBOP:

- npu otcytctBun Yy  KnueHta CuyeToB/BKNagoB W He UCMonb3oBaHuM  KnveHTom  ycnyr,
npepoctaensembix B pamkax OJOTOBOPA, ysegomuB KriveHTa O CBOEM peLlUEHUW MUCBMEHHO WK Yepes
YpanenHole kaHanbl OBO He meHee yem 3a 30 (TpuauaTb) kaneHAapHbIX OHEW OO0 AaTbl PacTOPXEHWUs!
OOIOBOPA,;

- B CNy4ae NPUHATUS B TeYeHWe KaneHgapHoro roga AByx 1 6onee pelleHuin 06 oTkase B BbIMOMHEHNN
pacnopskeHus KnveHTa o coBepLleHun onepalmm No c4eTy Ha ocHoBaHuK nyHkTa 11 ctaten 7 enepansbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npotuBoaencTemMM neranusauum (OTMbIBaHUIO) A4OXOO0B, NOYYEHHbIX
NPECTYNHbIM NyTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MA;

- npu otcytctBum Yy KnveHta CdyeToB/BKNagoB U nonydeHuuM wuHdopmaumm (npencrasneHuu
OOKYMEHTOB) U3 AOCTOBEPHbIX UCTOYHUKOB O cMepTh KnneHTa B COOTBETCTBMM CO cTaTben 418 [MpaxgaHckoro
Kopekca Poccuickon depepaumn.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3asBrieHuss o pactopxeHun JOMOBOPA KnueHTa,
BaHk:

- umeeT npasBo OObABUTL HeAeWCTBUTENbHbIMU U BriokupoBaTh Bce KapThbl, BbinylweHHble KnueHTy
(Bkntovas gononHuTenoHble KapTel). B atom cnyyvae KapTbl, BoldaHHble KnueHTy, nognexar Bo3spaTy B baHk;

- BroknpoBaTb NposefeHve onepaunmn Yepes cuctemy MHTepHeT-6aHk. Komuceun, paHee ynnadveHHble
BaHKy, He BO3BpaLLalOTCA U HE YYUTLIBAOTCA B CYET NOralleHus 3ag0SmKeHHoCTU nepeq baHkom.

PacTtopxxenne JOIMOBOPA saBnsieTca ocHoBaHueM Ans 3akpblTns CuyeTos, KapT KnveHTa, OTKpbIThIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KrnveHta B nopsgke, ycrtaHoeneHHom [JOIMOBOPOM,
3akoHoaaTtenscTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBunamu.

11.5.1. 3akpbitTne CuetoB KapT ocyuiecTBnsieTcss B nopsigke, YCTaHOBIEHHOM YCMOBMSMM Bbilycka W
obcnyxmnBaHusa 6aHkosckunx kapt « CUBCOLIBAHK» OOO.

11.5.2. 3akpbiTve BknagoB KnveHTa oOcCywecTBNsSeTcsa B nopsgke, YCTaHOBMEHHOM YCrOBUSIMU
pasMeLleHns BKIagoB M COOTBETCTBYOLWMM [loroBopom 6aHKOBCKOro BKnaaa.

11.6. lNpw Hanuuum Ha 3akpbiBaeMoMm CyeTe OEeHeXHbIX CpeacTts, OrOKMPOBaHHbIX ANS WCMOSTHEHWS
pacnopsikeHui no CyeTy, NPpMHATBLIX BaHKOM K MICMONMHEHMIO 40 NOMyYeHus 3asiBNeHnst Ha 3akpbitue Cyeta, Cuer
3aKpbIBAeTCH Mpu yCrioBun Ux oTMeHbl KnveHToM, a B criydyae HEBO3MOXHOCTM OTMEHbI Taknx pacrnopsiKeHun,
CuerT 3aKkpblBaeTcs nocne nx McnofiHeHnsa baHkom.

11.7. B cnyyae nonyyeHuss baHkom 3asBneHus o 3akpblTum KapTcueta KapTta, BbinyweHHasa K
3akpbiBaemoMy CueTy, brnokupyeTcs, 00baBNAeTCss HeAeUCTBMTENBHOM U noanexar Bo3sparty KnueHtom B baHk.

11.8. C momeHTa 3akpbiTua CyeToB KnneHTa OTMEHSIIOTCA NOPYYEHNs Ha Nepuogmdeckoe nepeyncrieHne
kK cooTBeTcTBYyOWMM CyeTam, baHk npekpalaeT NpuHMMaTh K UCMOSTHEHWIO MAAaTeXHble MOPYyYeHUsS U UHble
pacnopsikeHus KnveHTta, n npekpawaeT 3a4mncndatb Ha CyeTa nocTynarLlme AeHEXHbIe CyMMbl 1 BO3BpaLlaeT
nX B agpec oTnpaBuTens He No3gHee CreayLwero 3a AHeM NOCTyNieHns CpeacTs paboyero gHs.

11.9. baHk BosBpawaeT KnueHTy ocTaTkm [OeHexHbIXx cpeactB Ha ero Cuetax/Bknagax B badke
HanM4YHbIMU OEHEXHBIMU CpeacTBamMu NMB0O Ha OCHOBaHWMM NopyyeHus KnveHTa cpencTBa MepeyncrnaTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTve CyeTta KapThbl He BrieyeT npekpallieHms obszaHHocTM KnueHTta noracutb neped baHkom
3a005mKeHHOCTb Mo CyeTy KapTbl, BKMHOYas 3a00ImKEHHOCTb MO onnarte komuccni baHka.

11.11.CTopoHbl MpusHalT, 4To B cnydae pactopxkeHns [JOMOBOPA, oTgenbHble [OroBOpbl U
COrnalleHunsi, 3akmnoyeHHble Mmexagy baHkoMm n KnneHtom, mpogorkarT OEeNCTBOBaTb Kak CaMOCTOATESNbHbIE
JOroBOpbI, COrMaLleHust.

12. NPUNOXEHUA

MpunoxeHne 1 3asBneHne 06 N3aMeHeHUM HoMepa MOOUIBLHOrO TenedoHa

Mpunoxenue 2 [NpaBuna ANCTaHUUOHHOIO BAHKOBCKOIO ODCMY>XUBAHNS PU3NYECKUX JTNL,

Mpunoxenne 3 [llepeyveHb ycnyr cuctembl VIHTEpHET-6aHK

MpunoxeHne 4 JIMMUTLI HA COBepLUEHWNE onepauun B cucteme VIHTepHeT-6aHk

MpunoxeHne 5 Mepbl 6e3onacHocTu npu paboTte B cucteme NHTepHeT-6aHK

Mpunoxenne 6 3asBneHne o npucoeanHeHnn K MNMpaBunam gUCTAHUMOHHOIO 6aHKOBCKOro obCnyxmBaHus
dm3nyeckmx nuu

Mpunoxenne 7 3asBneHne 0 pacTopXXeHun goroBopa HaHKOBCKOro 06CnyKMBaHNS

MpunoxeHne 8 [lpaBuna NepeBoAoOB AEHEXHbLIX CPEACTB B paMKax CUCTEMbI ObICTPbIX NnaTexemn
«CUNBCOLBAHK» OO0
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MpunoxeHne 9
Mpunoxexue 10
MpunoxeHne 11

MpunoxeHwe 12

Mpunoxexue 13

MpaBuna HageneHus U3NYeCcKoro N CTaTyCoM YNonHOMOYEHHOro nuua ans
noaTBepXAeHUs onepaumin o 6aHKOBCKUM cyeTaM (Bknagam) KnuneHta — ousnyeckoro nuua
«CBCOLBAHK» OO0

3asiBneHve o npucoeanHeHun k MNpaBunam HageneHust GU3MYECKOro nuua ctaTycom
YNOMHOMOYEHHOrO NnuLa Ans NOATBEPXAEHMUS onepaumii No 6aHKOBCKMM cHeTaMm (BKraaam)
KnuneHTa — ousmdeckoro nuua « CUBCOLBAHK» OO0

3asiBneHre 0 NuLIeHUN hU3NYECKOro nuua cratyca ynornHOMOYEHHOro nuua

3asiBneHve Ha NOATBEPXKAEHNE COBEPLUEHUS OMNepaLum KNMeHToM, TpebytoLen
noaTBEPXAEHUS YNONMHOMOYEHHBLIM MULIOM

YBenomneHue ob oTkase OT 3aKNoYeHNs JoroBopa (NpesocTaBneHny 4ocTyna K ycrnyram
ONCTaHLMOHHOIO 6aHKOBCKOro 06CnyxmBaHus)



MpunoxeHue 1
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 nsmeHeHMn Homepa MobunbHoro TenedgoHa

olife)

[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb
Appec peructpauuu

B cootBeTcTBUM ¢ O6WmMMKM ycnoBusmu obcnyxmnsanus usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMmep

I:I ABNAeTca OCHOBHbIM HOMEepPOM Teﬂe(*)OHa

(0TMETUTb «V», ecnu SIBNSETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 T.

(noanuchb) (®M0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6bwue ycnosust) baHk 065a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHTta B Lenom u nonHocTblo K OBLWMM yCrnoBusiM, NPU HanmM4mMm TEXHUYECKOW BO3MOXHOCTU, a Takke Mnpu
ycnosum ycnewHon NaeHTudukauum n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHnty poctyna Kk yecnyram [JBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcss B lNoapasaeneHun Badka npu nuyHom obpalieHnn KnveHTa B MOMEHT npucoeauHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3akniyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa OaHKOBCKOro BKMaga, AOroBopa Ha BbIMYCK U
obcnyxmBaHve KapTbl;
— NyTem Nogayn OTAEeNbHOro 3asBIeHus.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusnyeckux nuy «KKPAEBOIMO KOMMEPYECKOIO CUBMPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWYEHHOW OTBETCTBEHHOCTbLIO, AeiicTByloT Ha
ycnoBusix Hactoswmx lMpaeBun ANCTaAHUMOHHOMO GaHKOBCKOrO obCnyXuBaHus uanyeckux nuud. 3aknioveHue
OONOnMHUTENbHbBIX 4OroBOpOB/cornalleHni He TpebyeTcs.

Hoctyn k ycnyram 6O He npegocTtasnsaetca npu 3aknoveHun JOMTOBOPA:

- 3aKOHHbIM NpeacTaBuTenem (pogutenem (YCbIHOBUTENEM) UMM ONEKYHOM, UMK NOMNeYnTeENEM) OT UMEHU
HECOBEPLUEHHOMNETHETO UM HECOBEPLUEHHONETHUM rPaXaaHUHOM;

- ONEKYHOM OT MMEHW HeQEeecnocoBHOrO COBEPLUEHHONETHENO rpaXaaHuHa;

- moneynTenemM OT UMEHU rpaxkaaHuHa, OrpaHUYEHHOro CyaoM B AeeCnOCOBHOCTY;

- PMHAHCOBLIM YMPaBNALMM OT UMEHU rpaXKaaHuHa, NPU3HAHHOIo 6aHKPOTOM ApOUTpPaXKHbIM CyaO0M;

- M3NYECKUM NIMLIOM, ECMM B OTHOLLEHMM TaKOro fimua u (Mnu) ero SreKTPOHHOro CpeacTBa nnaTexa oT
BaHka Poccum nonyyeHa nHdopmaums, cogepxaiasics B 6a3e faHHbIX O Crydasx v NomnbITKax OCYLLECTBNEHUS
NepeBOAOB AEHEXHbIX cpeacTB 6e3 0OPOBOSbHOIO COrMnacus KINeHTa;

- B NOMb3y TPETbEro nuua.

1.2. T[lpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHus duandeckmx nuy (ganee — [llpasuna)
onpenenstoT nopsagok npegoctaenenns bankom ycnyr BO B pamkax Cepeuca «FAKTURA.RU», a Takke
nopsiaok B3anmogencteans baxka n KnneHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MHTepHET no agpecy https://cft.group/contracts/

PykoBoacTtBo nonb3oBatens onepartop cepeuca «FAKTURA.RU» pa3smelyaet Ha canTe www.faktura.ru

MomeHToM o3HakomnieHus KnuneHTta ¢ onybnmnkoBaHHOW MHpOpMaUME CUMTAETCA MOMEHT, C KOTOPOro
nHopmauusa goctynHa ans KnveHTos.

1.3. BHeceHue mnsameHeHun n gononHenun B [lMpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsigke. MameHeHunsa goeogatcsa baHkom oo ceegerns KnueHta nocpecTBOM yBEOOMIIEHNS HE NO3AHEe, YeM
3a 10 (decaTtb) gHen 0o gaTbl BCTYNSIEHNS B CUIY Takmx U3MEHEHWUWA. YBeOOMIIEHME OCYLLECTBMSETCA MyTeM
ony6nukoBaHusa Ha OdumuymnanbHom cante baHka.

1.4. BaHk onpegensieT yCroBusi UCMONMb30BaHWS cucTeMbl VIHTepHeT-6aHK, mepbl 6e3onacHocT npu
pabote B cucteme WHTepHeT-6aHk (MpunoxeHne 5 k OBwmm ycnoBusam) 1 goBogut 3Ty MHopmauuo Ao
KnuneHTa niobbiMn He 3anpeLleHHbIMKU cnocobamu, B TOM yucne nytem onybnukoBaHus Ha OdmumansHon caTte
BaHka.

1.5. Togkntoyenne KnueHta k cucteme VIHTepHeT-0aHK OCyLLecTBNSIETCA NpU YCIOBUM NPUCOEaNHEHUS
K OOWMM yCcrnoBusIM, O3HAKOMMEHUA U NpuHATUA KnveHTom Hactoswmx [lMpasun. MNogknoyasice K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» ansi obmeHa 3neKTpOHHbIMMU
OOKyMeHTamn u nHdopmaumen ¢ baHkom B mopsigke u Ha ycroBusix, onpeaenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn KnnenTty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMALMOHHOE U TexHonormdeckoe obcnyxusanne Knventa n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» pgoctyneH no agpecy www.faktura.ru.

BaHk ocywectBnseT peructpaumio KnveHta (mpegocTtaBneHne BO3MOXHOCTM KnMeHTy mcnonb3oBatb
ceperuc «FAKTURA.RU» gns o6meHa uHdopmauumein) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCYyLLECTBMsiET NPOBEPKY JOKYMEHTOB M MONHOMOYUIA KnneHTa B 06beMe, AOCTaTO4HOM Anst OTKpbITUst CyeTa
n ynpaenexus Cyetom B baHke;

— obecneuynBaetr nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa M napons ans obmeHa 9SneKTPOHHLIMM
OOKyMeHTamMu 1 MHpopMaLnen.

— nony4yaeT oT KnueHTa nHdopmaumo 06 0CHOBHOM HOoMmepe TenedoHa, agpece dNEeKTPOHHOW NouyThbl (Mpu
Hanu4un);
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— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. bBaHk okasbiBaeT Knuenty ycnyrm OBO c wucnonb3oBaHmem cepsuca «FAKTURA.RU». BaHk
CaMOCTOSITENLHO onpeAensieT Habop ycnyr, K KOTopbiM KnneHTy MoXeT ObITb NpefocTaBneH A4OCTYN, C Y4ETOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnineHTom gorosopoB (MpunoxeHue 3 k O6LLMM yCnoBusiM).

1.8. [HOoctyn KnueHta k ycnyram [BO 4yepe3 ceTb VHTepHeT ocyLlecTBNAeTCA MNpu YCNoOBWM €ro
ycnewHon geHTndukaumm n AyteHTudmkaumm Ha ocHoOBaHMM norvHa 1 napons. OCHOBHbIM MAEHTUGUKATOPOM
KnueHTa B cucteme VIHTepHET-6aHK SIBNAETCSA NOTWH.

B cnyyae ytpatbl naponsi KnueHT nuyHo obpawaetcsa B [NogpaspeneHne baHka ¢ OoOKymMeHTOM,
yOOCTOBEPSIOLLNM NMMYHOCTL. HOBLIN Naporb SABNSeTC BPEMEHHLIM U NOANEXUT 3aMmeHe KrnmeHTom.

1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTax (pacrnopsikeHus o crnvcaHum
OEHEXHbIX CpecTB, 3asiBMeHUs], 3asBK1) HanpaensaTcs baHKy TONbKO Npy YyCNoOBWMM YCMELLHOTO NOATBEPXKAEHUS
onepauun, coseplieHHblX KnveHtom B cepsuce «FAKTURA.RU», pasoBbiMM CEKpeTHbIMW Maponsmu,
HanpasreHHbiMM  KnueHty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHOM HOMep TernegoHa,
3aperncTpupoBaHHbIi BaHkoMm.

B cucreme WHTepHeT-6aHk MCNoOnb3yeTcsi TONbKO OAWH OCHOBHOW HoMep TenedoHa. M3ameHeHue
OCHOBHOIO HoMepa TenegoHa OCYLLECTBSETCA TONbKO Npy NU4HOM BuanTe KnneHta B odmc baHka n nogaum
3asiBneHusa no oopme, ycTtaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLum pasoBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n gosoauT gaHHyto uHdopmaumio o KnueHTta nytem ee otobpaxeHus B cepBuce
«FAKTURA.RU» npwu coBepLueHun onepaumm, a Takke B PykoBoacTse nonb3osaTtens.

1.11. KnueHT cornawaeTca ¢ TeEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib SABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW NOANUCU. DNEKTPOHHbIE JOKYMEHTbI, MOATBEPXKAEHHbLIE MApPOnsiMU W/ pa3oBbIM Naporem,
npusHatotcs CTOpoHaMy paBHO3HAYHBbIMM - [AOKYMeHTaM Ha OymaXHOM HocuTene W MOryT CRYXUTb
[0Ka3aTenbLCTBOM B CyAe.

1.12. CTOpOHbI Npu3HaroT, 4YTO crnocobbl 1 cpeacTea obecneveHus MHAPOPMAaLMOHHON Ge3onacHoCTw,
ucnonb3dyemble npu nogkmoyeHun KnueHta k ycnyram OBO u npu ocywectBneHnn obmeHa 3nekTPOHHbIMMU
OOKyMeHTamu B cucteme VHTepHeT-6aHK, ykasaHHble B PykoBoacTBe Nonb3oBaTerns, 4OCTAaTOMHbI AN 3aLUTbl
OT HecaHKLMOHMPOBAHHOIO AOCTyna K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
TakKe NnoATBepXAeHns aBTOpCTBa U NOAIMHHOCTUN 3NEKTPOHHBIX JOKYMEHTOB.

1.13. KnneHT camocTosTenbHO M 3a CBOW cyeT obecneymBaeT MOAKMOYEHNE CBOWMX BbIMUCIUTENbHbIX
cpeactB K cetum WHTepHeT, a Takke obecneyvmBaeT uX 3aluUTy OT HECAHKLUMOHMPOBAHHOIO [OCTyna u
BPEOOHOCHOIo NporpaMMHOro obecneveHums.

1.14. baHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUAbLI onepauuin n nHpopmaumm, AoCTyrnHble
KnneHty.

Ha CuyeTta, OTKpbITbiE Ha OCHOBaHUM [oroBopa OaHKOBCKOro Bkraga/cyeTa, pacrnpocTpaHATCA
OorpaHM4yeHns yCTaHOBMEHHbIE YCNOBMAMW AOrOBOpa, SABMASAIOLErOoCs OCHOBaHMEM OTKpbITMA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMAUTLI Ha COBEPLUEHNE onepaumin B cucteme MHTepHeT-6aHK
(Mpunoxenue 4 k O6wWwmm ycnosusam). baHk goBogut o KnveHTa uHopmaumio o numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yncrne nytem onyonmkoBaHusa Ha OduumansbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbI Ha COBEpLUEHWE Oonepauuin B cucTeme
WHTepHeT-0aHK. MameHeHns gosoasatca baHkom oo ceegeHus KnveHTta nocpencTtBOM yBE4OMITEHMS HE NO3OHee,
yem 3a 10 (JecaTtb) AHeN 00 AaTbl BCTYMMEHWS B CUNY TaKNX U3MEHEHWIA. YBEAOMIIEHNE OCYLLECTBNSAETCS NyTeEM
ony6nukoBaHusa Ha OduruymnanbHom carte baHka.

1.16. BaHk wucnomnHseT pacnopsikeHuss KnueHta He nosgHee paboyvero [HA, Criegyrollero 3a gHewm
noctynneHns B baHk COOTBETCTBYIOLLENO 3MEKTPOHHOrO AOKYMEHTa, 3a MCKIIOYEHWEM CrlyYaeB BbisiBNEHMUS
onepawuin, COOTBETCTBYIOLLMX MPU3HaKaMm OCYLLECTBINEHMS NepeBoda OEeHEXHbIX cpedcTB 6e3 ob6poBonbHOro
cormnacusa KnveHta. QnekTpoHHble OOKYMEHTbI, NOCTynMBLIME B BaHK nocrne OKOHYaHWsi OnepauMOHHOro AHS,
odhuumanbHO YyCTaHOBIIEHHOrO baHkom, cuMTaloTCs NOCTYNUBLUMMW Ha CriegyroLmni paboynn geHn.

1.16.1. B cooteetctBUM Cc DdepepanbHbiM 3akoHOM oOT 27.06.2011 Ne 161-d3 «O HaumoHanbHon
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbIABNAIOT onepauun, COOTBETCTBYIOLLNE
npy3Hakam OCYLLECTBIIEHUS NEpeEBOAA AEHEXHbIX cpeAcTB 6e3 obpoBonbHOro cornacusa Knvexra.

lMpu3aHakn ocyllecTBneHns nepeBofda AeHEeXHbIX cpeactB 6e3 pobposonbHoro cornacusi Knunenta
yctaHaBnuBatoTca baHkom Poccum u pasmellarotcs Ha ero oduvumanbHOM canlTe B MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHOW ceTn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISABNIEHUUN OonepaLmm, COOTBETCTBYIOLLEN NPU3HAKaM OCYLLEeCTBNEHNs nepeBoaa AeHeXHbIX
cpenctB 6e3 cornacus KnueHTta, BaHK 4O OCyLECTBNEHUA CNMCaHusa OeHexHbIX cpeactB co Cuyeta KnveHTta
NPVYOCTaHaBNNBAET WCMOMHEHNE PAaCMOPSPKEHUSI O COBEPLUEHUWM Takow onepauuu, a Takke baHk B npase
NPUOCTaHOBUTbL NpefocTaBneHne ycnyr VIHtepHeT-0aHk Ha cpok He Bonee 2 ([Byx) kaneHgapHbIX AHEN.

BaHk nocrne BbINOMHEHUS AENCTBUIA MO NPUOCTAHOBITEHWNIO UCMOSNTHEHWS PACMOPSHKEHNST:

1) yBegomnsieT KnneHTta ogHnm 13 criegyromnx cnocoboB Ha ycmoTpeHne baHka: nytem TenedoHHOro
3BOHKa, OTMNpPaBKy NUCbMa Ha aneKTPOHHLIN agpec KnveHnTta, SMS/Push-yBegomnenuid, no cucteme «MHTepHeT-
GaHk» nMbo NyTemM BpyYEHWUsI MMCbMEHHOIO YBEAOMIIEHUS:

— O MPUOCTAHOBMEHWUN UCTIONHEHUS] PACNOPSPKEHNST O COBEPLUEHNM ONepauum, COOTBETCTBYIOLLEN MPU3HAKaMm
OCYLLIECTBNEHMA MepeBofa [AeHexHbIXx cpenctB 6e3  gobposomnbHOro cornacust KnveHta, a Takke
npuocTaHoBneHun npegoctaenexms yenyr JB0;

— O peKkoMeHAauMsX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIEHUS MeEpeBoAa AEHEXHbIX cpencts 6e3
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nobpoBonbHoro cornacust KnnenTa;

2) HesameanutenbHO 3anpawumBaeT y KnneHTa noaTtBepxaeHWe BO30OHOBMEHMS UCMONHEHMUS
pacnopsiKeHusl.

Mpn nonydeHun oT KnveHTa nogTBepXKOEHWUS BO30OHOBIEHWSI WCMOIHEHMS pacrnopsbhkeHus baHk
He3amenMTeNbHO BO30OHOBNSIET UCMOMTHEHME PACMOpsKEHWs, @ Takke BOCCTaHaBnuBaeT KnveHTy JocTyn K
ycnyram OBO. Mpu HenonydeHun oT KnveHTa NoATBEPXKAEHUST BO30OOHOBIEHWUS] MCMOMHEHUSA PaCMOPSKEHUS
BaHk BO30OHOBMSIET MCMOMHEHME PACNOPsSPKEHUS], @ Takke BocCcTaHaBnuBaeT KnvneHTty goctyn k yenyram B0 no
NCTeYeHnUn ABYX KarneH4apHbIX OHEW MNOCne AHsSI COBEPLUEHUS UM OENCTBUA NO NPUOCTAHOBNEHUIO UCMOSTHEHMS
pacnopsiKeHust.

1.16.3. Mpwu BbISABMEHUN OnepaLMn, COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLECTBIIEHWUSI NepeBoAa AEHEXHbIX
cpencte 6e3 cornacusi KnueHnta, onepatop cepsuca «FAKTURA.RU» npuocTaHaBnuBaeT WCMONTHEHNE
pacrnopsikeHMsl O COBEPLUEHMU TakoW onepauum, a Takke OnoKMpyeT BO3MOXHOCTb NpPeaoCTaBeHus
pacnopsKEHUIN O CNMCaHUN AEHEXHbIX CPeaCcTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHTOM no
OCHOBHOMY HOMepY TenedoHa, Ans NoaTBePKAeHUs/onpoBepxeHnst KnueHTom dpakTa oTnpaBKu pacnopsikeHns
O CM1CaHUM OEHEXHbIX CPeacTB.

MaoeHtTudmkauma KnneHTa ocyllecTBnsieTcs B COOTBETCTBUM C  UAEHTUMKALMOHHLIMU LaHHbIMU,
npegocTaeneHHbIMn baHkom. [aHHbIMKU, HeobxogumbiMn Anst UaeHTudukaumm usnyeckoro nuua B kKavecTse
Knuenta BbaHka ssnstotca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», nncopmaumsa o 3[], otTnpaBneHHbIX paHee KrnveHToMm.

Ha ocHoBaHuun Gecenbl ¢ KnneHToM OTBETCTBEHHbIA COTpyaHWK onepatopa cepuca «FAKTURA.RU»
NPUHUMaEeT pelleHne O BO30OHOBMEHMN WCMOMHEHUST PacropsiKeHUs O COBEepLUeHWM TaKoW onepauuu,
BOCCTaHOBIEHUSI BO3MOXXHOCTU NpeaoCTaBeHNsi Pacropsi>KEHWIN O CMCAaHUN OEHEXHbIX CPeacCTB.

Ecnn dwusnyeckum nmuom, C KOTOPbIM CBsSi3ancsi OTBETCTBEHHbIN COTPYAHMK ornepaTopa cepBuca
«FAKTURA.RU», He npongeHa npouenypa NaoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHne gByx kaneHgapHbiX AHeW baHk npvHMMaeT pelleHne BO30OGHOBMEHUM UCTONHEHUS
pacnopsikeHns KnveHta unu ero otmeHe. C aTon Lenblo coTpyaHuK BaHka cesasbiBaeTcsa ¢ KnneHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae unameHeHns VO, nacnopTHbIX AaHHBLIX, UCMIONTHEHNE PACNOPSKEHMS
KnneHTa BO306HOBMNSETCA TONbKO NOcne 0OHOBNEHUS umetowmxcs y baHka ceegeHuin. IameHeHne ykasaHHbIX
CBeLeHMN NPOBOANTCS Npu NuYHOM obpaweHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBs3aTbCA ¢ KnnMeHToM B LieNsiX NOATBEPXKAEHMS/ONpOoBEpXKEHNsT bakTa OTnpaBku
pacnopsikeHus KnneHTomM no ucteyeHnn aByx kanengapHoeix gHen 91 nepenaetcs B baHk. baHk Bo3o6HoBMsSIET
ucnomnHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MPeAoCTaBrieHus
pacnopsXKEHWN O CrMCaHUW AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PAaCMOPSPKEHWA O ClMcaHum
OEHEXHbIX CPeACTB BOCCTaHaBNMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEpPU, Kpaxn) yCTPOMCTBA, MCNOSb3yeMoro anga pabotsbl B cucteme MHTEpHeT-
OaHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHust cuctembl MHTepHeT-6aHk 6e3 ero cornacusi, KnuneHt
HesamegnuTenbHO nocrne obBHapyXeHUs ykasaHHbIX (hakToB, HO He No3dHee AHSA, cregylowero 3a AHEM
nonyyeHuns ot baHka yBegomreHms o coBepLLUEHHON onepauun, 06s13aH HanpaeBuTb baHKy yBegomneHue nobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no TenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cYeTa;

— MO 3NeKTPOoHHON noyTe af@sibsoc.ru;

— nocpeacTBom cuctembl MHTEpHET-6aHK;

— npw nn4yHom BmsnTe KnueHta B baHk.

B cnyyae obpawenua KnneHta no tenedoHy, paboTHuk baHka ngeHtudumumpyert ero B COOTBETCTBUM C
MOEHTUPUKALMOHHBIMUA  AaHHbIMW, npegocTaBneHHbiMn KnueHtom badky. JaHHbiMM, HeobxoaumbiMu Onis
WaoenTtndukauum dpumsmyeckoro nuua siensatotcea: PO KnueHTta, nacnopTHble AaHHble KnveHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnuBaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knuenta k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocyuwiecTBnseTcs npu
nnyHoMm Bu3nuTe KnueHta B baHk.

1.16.5. baHk HanpaBngetr B baHk Poccum wHgpopmaumio 060 Bcex criydyadx u (4nm) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeAcTB 6e3 cornmacusa KnueHTa B nopsgke, ycTaHoBneHHOM Bankom
Poccun (B ToM uucne cBegeHuss o6 onepauusix, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3admKcMpoBaHbl criydam 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS] MEPEBOOOB AEHEXHbIX cpeAcTB 6e3 cornacus
KnuenTta).

1.17. B cepBuce «kFAKTURA.RU» peannsoBaH hoopMaTHO-NOMYECKNIA KOHTPOSb NMOSTHOTLI 3anofTHEHNS
PEKBM3UTOB PaCMOPsKEHUIN, a TaKKe KOHTPOIb NIMMUTOB Ha COBepLUEeHWe onepauun. PacnopskeHus KnnenTa
nepepatloTcsd baHky u npuHMMaroTca BaHKkoM K MCMOMHEHWK nocrne NPOBEpPKU MOSTHOTbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMOPsKEHWUN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a COBEPLUEHME Onepauui B cUCTEME
WHTepHeT-0aHK. Pasamep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHme baHkom ycnyr yctaHaBnvMBaeTcs
Tapudamu. KnueHT nopyyaeTt BaHKy cnucbiBaTb KOMUCCUOHHOE BO3HArpaXkAeHUE 3a NpegoCTaBleHHbIe YCnyrn
co Cyeta KnueHTta, K KOTOpOMY NpefocTaBrieHo pacnopsikeHue. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KnueHTta HeJoCTaTOYHO AEHEXHBIX CPEACTB A1 onaThl KOMUCCUMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
OeHexHbIX cpenctB Ha CueTe KnumeHTa, K KOTOpPOMY npegocTaBrieHO pacnopsikeHne, baHk BnpaBe 6e3


mailto:af@sibsoc.ru

OOMOIMHUTENBHOro pacnopsikeHnss KnueHta cnucatb KOMUCCMOHHOE BO3HarpaxaeHwe 3a npefocTaBrieHHble
ycnyru ¢ nobbix CyeTtoB KnveHTa B baHke, ecriv 370 He NPOTUBOPEYMUT pexnMy cooTeeTcTBytoLLero CyeTa, nubo
He UCNONHUTL pacnopsixeHne KnneHTa.

B cnyyae HepoctatouHoCcTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM  KOMWCCMOHHOMO
BO3HarpaxgeHus baHk BrnpaBe Npou3BOAWUTbL YaCTUYHOE CMUCaHWEe JaHHbIX CYMM B npegenax WMeroLmnxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE MNpU FUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3aseneHust baHky nocpencTBom cuctembl VIHTEpHET-6aHK;

1.19.2. B cny4ae npekpaleHus / pactopxeHna JOTOBOPA,;

1.19.3. B cny4ae ecnv U3 JOCTOBEPHbIX MCTOYHUKOB NonyyYeHa nHdopmaums (npeacrtasneHbl AOKYMEHTbI)
0 cmepTu KnueHTa B cooTBETCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obs3yeTcs:

2.1.1. O6ecneumnTb peructpauuo Knuenta B cepsuce «FAKTURA.RU» n npegoctaButb KnveHTy norux,
BPEMEHHBIN Napornb Ans goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNONHEHMIO NOCTyNMBLIME OT KnneHTa aneKkTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBMU C 3aKOHOA4aTeNbCTBOM Poccuiickon Pefepaumm, TpeboBaHMs MU HOPMATMBHBLIX AOKYMEHTOB baHka
Poccun, HacToswux Mpaeun n goroBopoB Mexay KnveHtom n baHkom, npu ycnoBuu npoxoxgeHus KnuneHtom
aBTopu3auun B cucteme NHTepHeT-6aHK, T.e. 0QHO3HAYHOrO COBMAaAEHWs NorMHa U Napornsi, a Takke pas3oBOro
CEeKpeTHOro napons. baHK MCMOMHAET NPUHATbIE JMEKTPOHHbIE AOKYMEHTbl He no3gHee paboyero AHs,
crneayoLero 3a gHeM ux nony4deHus ot KnueHta.

2.1.3. He pasrnawaTtb 1 He nepefasaTtb TPeTbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOYEHNEM CryvaeB, NpeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon degepaumm U HaCTOALLMMM
MpaBunamw.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsx Knuenta B cucteme WHTepHeT-6aHk B
TEeYEeHMe CpoKa, YCTAHOBIIEHHOTO 3aKkoHoA4aTeNnbCTBOM Poccunckon ®epepauun.

2.1.5. B cniyyae HeBO3MOXHOCTU npegocTtaeneHuns ycnyr JbO no TeXHWYeckum unm MHbIM MpUYUHAM
pa3svectutb Ha OdmumanbHom canTe baHka nnu B cucteme NMHTepHeT-6aHK COOTBETCTBYIOLLYIO MHCbopMaLmio.

2.1.6. NHdpopmuposaTb KnneHTta o mepax nHdopmMaLmoHHON 6€30nacHOCTH NpU UCMNOb30BaHMN CUCTEMDI
WHTepHeT-0aHK, puckax KnueHta n BO3MOXHbIX nocneacteusax and KnueHta B cnydae HecoOnogeHnss um mep
MHpopmaLmoHHonm 6e30nacHOCTU, peEKOMEHAOBaHHbIX baHkom. VHopmupoBaHue ocyLecTBNsSETCA B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.1.7. YBegomuTb KnueHta o6 oTkasde B 3akfyeHMM OOroBopa (NpegocTaBfeHuM ocTyna K ycryram
ONCTaHLMOHHOIO 6aHKOBCKOro 06CNyXMBaHUS) C yka3aHMeM NpuydrHbl 0TKasa, B crnyvae ecnu baHkom nony4veHa
nHdopmaums oT baHka Poccuun, cogepxawascs B 6a3e gaHHbIX O Crydasix U MOMNbITKax OCyLeCTBEeHUs
NnepeBOAOB AeHEeXHbIX cpeacts 6e3 Oo0OpOBOMBHOrO cornacust KvMeHTa, KoTopasi COLEPXWUT CBedeHus,
OTHOCSILLIMECH K KIMMEHTY M (Mnn) ero areKkTPOHHOMY CpencTBy nniatexa B cootBeTcTBuMM ¢ M. 2.1. 4. 2 cT. 9
depepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HauuoHanbHOM MraTeXxHon cucteme» no dopme,
ycTaHoBneHHon baHkom (MpunoxeHune 13).

2.2. bBaHK umeert npaBo:

2.2.1. B ogHocTOpoHHEM nopsigke npekpatutb npegoctaeneHne ycnyr OBO B cnyvae HapylleHus
KrnneHTom cBoux 06s13aTENbCTB MO HacToAw MM Npasunam.

2.2.2. CnucbiBatb co CyeToB KnneHTa kommccmoHHoe Bo3HarpaxaeHue 3a ycnyrm 16O B cooTBETCTBUM C
Tapudamun baHka.

2.2.3. OTkasatb KnneHTy B npoBeaeHunn onepaumm B criydae otcyTcTBus Ha Cuetax KnneHta cpects aons
CMUCaHNST KOMUCCMOHHOIO BO3HarpaXkaeHWsi 3a NPOBEAEHNE OMepaunv, yKasaHus HENpaBWUIbHbIX PEKBU3UTOB
nony4vaTtens nepeBoAa Ui HEKOPPEKTHOM 3aroSTHEHUN PEKBU3UTOB.

2.2.4. MpuoctaHoBMTb Ha 24 yaca npegoctasnenve ycnyr B0 npu BbisBNeHUM hakToB U NPU3HAKOB
HapyLleHns HPOPMAaLIMOHHOW 6e30MacHOCTN.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBEpLUEHWE onepauui B cucteme WIHTepHeT-6aHK, a Takke
peanu3oBbiBaTk B cucteme NHTEpHeT-6aHK Apyre MexaHuambl, CHuxXarowmue puckn banka un KnueHra.

2.2.6. B 0gHOCTOpPOHHEM MOpsiAKE BHOCUTb M3MEHEHUs B HacToswme [paBuna c npegBapuTesnibHbIM
yBegomrieHnem KnneHta He meHee 4yeMm 3a 10 kaneHgapHbix gHen yepe3 OduumanbHbein cant baHka.

2.2.7. Tpu BbiiBNEHUN onepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpenctB 6e3 gobpoBonbHOro cornacusi KnueHTta, NMpuUOCTaHOBUTL WCMNOMHEHUE pacnopshkeHus KnuveHTta o
COBEpLUEHMN ornepaLmm Ha cpok He bornee 2 ([Byx) KaneHOgapHbIX JHEW U HAaNpaBWUTb MHCpOPMALUIO O Criyyasix 1
(Mrn) nonbITKax OCYyLLECTBIEHUS NEPEBOAOB AEHEXHbIX CpeacTB 6e3 AobpoBonbHoro cornacusi Knuexrta B baHk
Poccuu.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OO B cnyyae pencteus (Gesgenicteus) KnnewTa,
npenarcTeyowero pabotHuky ClBb 3aBepwuTb OGHOBMEHWE CBEAEHUNW, MOMYYEHHbIX B pe3ynbrare
WaeHtudmkaumm KnmeHta (B ToM Yncne npy oTcyTcTBumM cBs3n ¢ KnueHtom B cucteme VIHTepHeT-6aHk u/mnm no
HOMepy MoOunbHOro TenedoHa WWNM appecy 9SMekTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnneHTom un
3apermcTpmpoBaHHbIM BaHKkoM) 40 nonyyvyeHust ykazaHHbIX CBEAEHUIA.



2.3. BaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnydyae HeBO3MOXHOCTM npepocTtaBneHnsa ycnyr OBO no HesaBucAwmm oT baHka
obcToATenbCTBaM, B TOM YMCAE MO NpUYMHE HenpeacTaBneHnss baHky CTOPOHHMMMK OpraHu3aumsMmn, CepBUCOB
Heobxoaumbix ans yenyrm OBO.

2.3.2. 3a nocnencTBMA KOMMpoOMeTaLUmMu fIorMHa, Napons u/vnu pas3oBbiX CekpeTHbIX naponen Knvexta, a
Takke 3a yObITKM, NOHeCceHHble KNMeHTOM B CBA3W C HENPaBOMEPHbLIMU OENCTBUAMN TPETbMX N, ecriv KnveHT
He yBegomun baHk B nopsiake, yctaHoBrneHHoM Nn. 1.16.4 HacToswwmx MNpasun.

2.3.3. B cnyyasx @WHaHCOBLIX MNOTEPb, MOHECEHHbIX KrnneHTOM, B CBSI3W C HapyLUEHUEM Wnu
HeHaanexawum ucnonHeHvem KrveHToM pekomeHfaumin no obecneyeHuto Ge3onacHocTv npu paboTte C
cuctemon UHTepHeT-6aHK, a Takke TpeboBaHMI MO 3aluTe aBTOMAaTM3MPOBAHHOIO MecTa OT BPeLOHOCHOro
Koaa.

2.3.4. B cny4asax HeobOCHOBaHHOrO MMM OLWMGOYHOro nepedvncrieHns KnnmeHToM AeHeXHbIX CpeacTs
nonyyarensiMm 4epes cuctemy WHTepHeT-O6aHK. KnneHT camocTosiTenbHO yperynupyeT BOMpOC Bo3BpaTa
OEHEXHbIX CPEACTB C UX Norny4YaTensiMu.

2.4.  KnueHT 06s3yeTcs:

2.4.1. Ynna4uBatb BaHky koMMccMOHHOE Bo3HarpaxgeHue 3a ycnyrn 16O B cootBeTcTBUMM € Tapudamu.

2.4.2. TMpoxoauTb aBTOpM3aLmio B cucteme VIHTepHeT-6aHK, C UCMONb30BaHWEM NTOTMHa U Napors, a Takke
pasoBoOro napons, ecnu 3T0 npegycMoTpeHo PykoBogcTBOM nonb3oBatens. [locrne npoxoxaeHus
BblLLIEyKa3aHHOWN Npoueaypbl aBTopMu3aumm Hanpasnsemble KnMeHTOM 3NeKTPOHHbIE JAOKYMEHTbI, NPU3HaTCA
0QHO3HAYHO MoAnUCcCaHHbIMKM KnneHTom, npu 3TOM, CpeACTBOM MOATBEPXKAEHUS B AAaHHOM Cryvae SBMsTCHA
O[HOBPEMEHHO MCNoNb3yeMble NOrMH 1 napornb (pasoBbiv Naporb - ecnu 3To NpegycMoTpeHo PykoBoacTtBoM
nonb3oBaTens).

2.4.3. XpaHuTb B TalHe 1 He nepedasaTb APYrMM nvuam fOTMH U Naporb, a Takke pasoBble CeKpeTHbIe
naponu.

2.4.4, ObecneynTb 3aMTy aBTOMaTU3NPOBAHHOIO paboyero mecrta oT Bpe4OHOCHOIo Koaa NocpeacTBOM
NCMNOMb30BaHNS aHTUBMPYCHOIO NPorpaMMHoOro obecnevyeHuns

2.4.5. lMpun komnNpomeTauun Unv NOAO03PEHNMN Ha KOMMPOMeETaLUo Napons HesameaIMTensHO NPoOn3BecTU
CMeHy napons B cucteme HtepHeT-6aHk. NMpy HEBO3MOXHOCTU HE3aMeanUTeNbHO BbINONMHUTL CMEHY Napons,
a TaKke B cny4ae KoMnpomeTauum UM nogo3peHnn Ha KoMNpoMeTauuio NIorMHa HesameanuMTenbHo 0bpaTUTbLCS
B BaHk.

2.4.6. B cnyyae M3mMeHeHUs UMEHHbIX WU NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HOBbIe cBeaeHus
N OOKYMEHTbI, X NOATBEPXAaroLLme.

2.4.7. NpepocTtaBnaTe baHky akTyanbHble cBedeHuss o6 OCHOBHOM Homepe Tened)oHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHusa coobwmnTb baHKy akTyanbHble CBeAeHVMst B MOPSAKeE,
npegycMOTPEHHOM HacTosawmmu Npasunamum.

2.4.8. O3HaKoMUTbCA C pekoMeHgaumsimn no obecnedeHnto GesonacHocTn npu pabote ¢ MHTepHeT-
DOaHKoM, a Takke Mepamu MHOpPMaLMOHHON 6e3onacHOCTK, pasMeLLeHHbIMM B PykoBoACTBE nonb3oBartens, a
TakKe HeyKOCHUTENbHO UX cobnoaats.

2.5. KnueHT umeet npaBo:

2.5.1. NMonyyatb ycnyrn ABO, k koTopbiM BaHkOM NpegocTaBneH gOCTYM, B COOTBETCTBUMN C PYKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMS Yy KrnveHTa npeTeH3uin, cBaAl3aHHbIX C npegocTaBneHvem ycnyr [OBO,
odopMUTL COOTBETCTBYIOLLEe 3asaBreHue B [NogpasgeneHun baHka.

2.5.3. B cnyyae Heobxogumoctn obpatutbesa B lNogpasgeneHve baHvka and nonyyYeHust MMCbMEHHOrO
noaTeBepXxaeHns o6 onepauun, NpomM3BeaeHHoON B cucteme NHTepHeT-6aHkK.

3. NMPOYUE YCnoBuUA

3.1. 3a HeBbINOMHEHME NN HEHaAMeXallee BbIMONHeHMe 0653aTenbCTB, YCTaHOBEHHbBIX HACTOSALLUMMU
Mpasunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHOAATenbCTBOM Poccumnckon
denepaumm.

3.2. B cny4ae BO3HMKHOBEHMS ODCTOATENLCTB HENPEOAONMMON CUMbI, K KOTOPbIM OTHOCATCS CTUXUAHBIE
Oencteus, aBapun, MoXapbl, MaccoBble OecnopsgkM, 3abacToBKW, PEBOMIOUUN, BOEHHbIE OENCTBUS,
NpOTUBOMNpPaBHbIE LENCTBUS TPETbUX MWL, BCTYMMNEHVWE B CUITYy 3aKOHOAATENbHbIX aKTOB, MPAaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacCMOPSHKEHUN TFOCYAAPCTBEHHbIX OPraHoOB, MPSMO WM KOCBEHHO 3anpeLiarwlmx unm
NPEenATCTBYIOLLMX OCYLLLECTBNEHMIO BaHkom cBOMX OYHKUMI NO HacTosAwmM [NpaBunam, n nHbix 06CTOATENBCTB,
He 3aBucAWMX OT baHka, BaHk ocBOOOXOaeTca OT OTBETCTBEHHOCTU 3@ HEWCMOSTHEHVE WM HeHagsexallee
NCMNOSHEHNE B3ATbIX Ha cebs 06s13aTenbCTB.

3.3. ObsszatensctBa baHka no HactoAwmM [lpaBunam cuMTalOTCA MNpPEKpaleHHbIMU € gaTbl
npekpaweHus o6a3atenbcTB baHka no [OroBopam W AOMOMHUTENBbHBLIM cOrnaweHnsM K Hum  KnuedTta,
yKa3aHHbIM B 3asiBNeHWN.



MpunoxeHue 3
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTam, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpedcTB co cyeTa KnueHTta Ha cyet gpyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnneHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHeOO o KeTHble (POHABI, B MONb3Y IOPUANYECKUX NALL U MHOVBUAYAmNbHBIX NPeanpuHUMaTenen

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeaguTy co cHeTa

MepeBop AeHexHbIX cpeacTB B cepBruce CUCTEMbI BbICTPbIX NnaTexen

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

Mopaya 3aABneHns Ha OTKpbITUE/3aKpbITME BKNaga

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmMauum o TekyLLem pa3Mmepe ocTaTka cpeacTB Ha cyeTe (Bkraae)
Mony4yeHne BbINUCKM NO CYETY
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoThbl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOOB CO CHETOB
MonyyeHne nHpopmauum o KpeguTHbIX NpoaykTax KnueHTa:
- 006 OTKpbITbIX KpeauTHbIX npoayktax KnueHta (MuMuT KpeauTta, AaTa ovepeqHOoro niaHoBOro nnarexa,
CyMMa MUHMMarbHOro nnartexa, TekyLlas 3af0mKeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOX3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
MonyyeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauui B cucteme MHTepHeT-6aHK

C uenblo CHWXeHUSN puckoB KnueHta n baHka yCTaHaBnMBalTCA cneagymwuine nmMmnTbl Ha onepaunu,
ocyulecTBrdaemMble KrneHToM € ncnosnb3oBaHNEM CUCTEMBI MHTepHeT-6aHKZ

1. nepeBopn AEHEXHbIX CPEACTB B APYr1Me KpeanTHbIE OpraHm3aumu:

CYTOYHbIA NIUMUT Ha NepeBOA AEHEXHbIX CPEACTB APYMMM (DU3NYECKUM NULaM, a Takke IPUANYECKUM Nuuam U
nHOMBMAYanbHbIM NpeanpuHUMaTensM B Apyrve KpeawuTHble opraHusauuy (Ha CymMmy nnaTexend B TeyeHue
OLHOTO AHS (kaneHgapHble CYTKM No MOCKOBCKOMY Bpemenun) — 300 000 py6nen;

MECSAYHbIV IMMUT Ha NEPEeBO, AEHEXHbBIX CPEeACTB Ha COBCTBEHHbIN CHET (PN3NHECKOro Nuua, OTKPbITLINA B APYTON
KpeauTHOM opraHm3aumm (Ha Cymmy nnaTtexen B Te4eHUe O4HOro Mecsua (KanenaapHbli MecsL, Mo MOCKOBCKOMY
BPEMEHWN) MMM CreuManbHbI cHeT onepatopa uHaHcoBoW nnatgopmbl, 6eHedmumapoM MO KOTOPOMY
BbICTYNaeT ykasaHHoe usmdeckoe nuuo. bes orpaHndeHna baHkoM pasmepa nnm KonmyecTsa Takux onepauui
B nNpefenax yCTaHOBIIEHHOMO HACTOSALLEN YaCTblo COBOKYMHOMO eXeMeca4yHoro pasmepa onepauuii— 30 000 000
py6nen.

Ha OCHOBaHWW NUCbMEHHOro 3aaBneHus KnueHta baHk MOXET U3MEHUTb CyTO‘-IHbIl7I W/unnNn MecaYHbIN IMMAUT Ha
nepeBoa AeHEeXHbIX CpenCcTB B Apyrme KpeauTHble opraHmn3aulnn.

2. NepeBo AEHeXHbIX cpeacTB Ha cyeta KnmeHtoB bBaHka (lopuauyeckux nud, WHAMBUAYamNbHbIX
npeanpuHUMaTenen, uUsnYecknx nuu, 3aHUMalOLLMXCA B YCTaHOBMEHHOM 3akoHogaTenscteoM PO nopsake
YaCTHOM NpaKTUKOW, duamdeckmx nuy) — 300 000 pyonen.

3. nepeBO AEHEXHbIX CpeacTB mMexay cobcTBeHHbIMU cyeTamm KnueHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKoLWne
Ha CTOPOHe KnuneHTta npu Ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKoB

1.1. OCHOBHLIM pPUCKOM MpPU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMEHHUKOM HECAHKLVMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k gokyMmeHTam KnuenTa,
nepenaBaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBUsAMN HECaAHKLMOHMPOBAHHOIO A0CTyNa MOryT ObiTb CMCaHWE OEeHEXHbIX CPeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBAHHOIO AoCTyna k cucteme MHTepHeT-6aHK

2.1. OcHOBHbIMK cniocobamy MONy4YeHUs1 HeCaHKLMOHMPOBAHHOIO A0CTyna K cucteme WHTepHeT-6GaHk
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHUs KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy MHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HecaHKUUMOHMPOBAHHOMO AOCTYNa MOXET BblTb OCYLLECTBEHO:

- 3NOYMbIWNEHHMKaMMW, NONYYMBLLUMMU OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3W.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnneHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bl He coBepLuanu.

3.2. NogospuTenbHas akTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  ocyulecTBngerca pabota
(camonpon3BosbHbBIE ABWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyllecTBrneH 3anpoc Ha BBOA Pa30BOro naposis Ans NoATBepXAeHUs BbINONHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauunin (MOATBEPXKAEHMNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTembl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegcrtaensowmxca pabotHukamn «CUBCOLIBAHK»  OOO,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3broknupoBke focTyna B cuctemy VIHTepHeT-6aHK.

3.6. VIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemy c HeTunm4dHoro IP-agpeca nubo B HeTUNu4Hoe ans Bac Bpems).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHE HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucaHue” cuctembl NHTEpHET-6aHK Npy 0gHOBPEMEHHOW HOpMaribHOM paboTe Apyrnx MHTEpPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeactBom SMS-
COO6LLEHMI HanpaBnsaTCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHOW CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHUPOBAHHOMO UCMOMb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs 0 HOBbIX Npu3Hakax nyonuvkytoTcs Ha OdumumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCcTM paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u cepTtudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (Mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsikeHnn KnnexTa.

4.4, HanpaerneHune SMS-coobLleHnn o npoBedeHuMn TpaH3akumi rno Cuetam KnmeHTa o OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa napons, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).
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5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GesonacHo paboTbl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NnuamMmn AeHexHbIX cpeacts co CueTa KnveHTa, Heobxoammo
BbIMONHATL CrneayoLlne opraHm3aLoHHble Y TEXHUYECKME Mepb:

5.1.1. Ansa Bxoga B WHTepHeT-6aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOrMH U naponb. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Ans BXOAA WM OOMOSHUTENbHOW NPOBEPKM NepCcoHanbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBCTOATenbCTBax He coobLlianTe HUKOMY CBOM Maponu Ansi BXxoda B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsinTe TekeT SMS-cooOLueHniA, coaepkallnii Naponb, ¢ AeTansiMn BbINorHAEMOn
Bamu onepaumun. Ecnu B SMS-coobLieHnn ykazaH naponb Anst nnatexa, KOTopbli Bbl HE COBEpLUANu UNn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObl OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HW B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBanTe ero, B TOM Yncrne coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KoTopbi npuxogdat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHylo KHUIy Unu 3anomHuTe ero. B cnyyae
€cnu B NNYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTu, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL MO 3TOMY TenedoHy AN yTOYHeHUs uHdopMauum, nudo
no apyromy noeoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenegoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbIM obecneveHnem,
YCTaHOBJ1€HHbIM N 3anyleHHbIM aHTUBUPYCHbIM MO n nepcoHarnbHbIM MeXCeTeBblM 3KpaHOM, CBOEBPEMEHHO
0oBHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynsapHo nposBoauTe NOMHY NPOBEPKY KOMMbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. IMpwu BBOAE NIK4HON UHopmauum, MOMHWUTE, yto nobon Beb-agpec B agpecHon ctpoke UHTepHeT-
OaHka gormkeH HaunHatbesa ¢ «https». Ecnn B agpece He ykasaHo «https», 3T0 3HA4WT, YTO Bbl HAXOAUTECH HA
HesalMWweHHOM Beb-canTe, W BBOAUTb [aHHble HENb3sl, Tak Kak OHW OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE M MOTYT ObITb NEepexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cly4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpouclecTBuKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe C 3NEKTPOHHON MNOYTON HE OTKPbIBANTE MUCbMAa W BIIOXKEHMWS K HUM, MOIyYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wcnonb3yinTe npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAWUTE B CUCTEMY KaK Nonb3oBaTenb, HE MMELWMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKalOLWME OLWKNOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpUpOBaHbI
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBaiite paspelleHns HEM3BECTHbIM NporpaMmmam BbiXoanTb B VIHTEpHET.

5.1.15. MNpn pabote B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OoT HEJOBEPEHHbIX U3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobuneHoro npunoxennst Faktura.ru:
- yCTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru TONbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;
- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B criyyae, €Crnv OHO [OCTYNHO AMis Ballero
TenedoHa/cMapTdoHa;
- yCTaHaBnuvBamWTe Mapofb 4718 OCTyna Ha Balle MOOUbHOE YCTPOMWCTBO;
- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;
- BCerga coBepLlianTe BbIXxog 13 MobunbHOro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;
- He XpaHuTe FNOMMH M napornb AnsS AOCTyna B MPUIIOXKEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;
- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe U He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPy3bsM) OaHHble AS BXO4A B MOOMIIbHOE MpUIoXeHue, naponv Onsd noarBepXaeHus
nnaTtexen, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;
- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsALwMe 3BOHKM, SMS-coo0LLeHMs, MTMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs NepcoHarnbHas nHdopmaumsa ana Bxoga B NPUNOXeHNE;
- B Cnyyae yTepu MoOunbHOro TtenedoHa unu B criydae oOOHapyXeHWst Mogo3puUTerNbHbIX OENCTBUN,
COBEpLUEHHbIX OT Bawlero umenn B CepBuce, He3amennmTensHo obpatuteck B OaHK;
- MO OKOHYaHuW paboTbl B MOBUITBHOM NPUITOXeHUN 06A3aTernbHO He0bXoANMO 3aBepLUNTL CeaHc paboTbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBAHNIO NAPONS:



CocTaBnsawTe naporb C y4eTOM CreayroLLmMx pekoMeHaaLunii:

5.2.1. nuHa naponsa gofmkHa ObiTb He MeHee 8 CUMBOJIOB.

5.2.2. Maponb gomkeH cogepxatb OyKBbl BEPXHErO M HKHErO perncTpa, undpsbl 1 cneucumsonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCATCH
cregyoLlme naponu:

- naponu, cogepxaluve B TOM UnNu MHOM Buae nms Bxoaa (JloruH)

-  nn4yHaa uWHOpMauus, KoTopasi OTHOCUTEMbHO Ierko MOXET CTaTb W3BECTHOW 3M0YMbILLNIEHHUKaM,
Hanpumep, AaTtbl poXaeHnsi, Homepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen 1 ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- crnoBa KOMMbIOTEPHOW TEPMUHOMOINW, HanpuMep, KOMaHAbl OMepaLuoHHON CUCTEMbI, Ha3BaHWSA
0obopyaoBaHus, Nnporpamm 1 ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CMMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHcnMTepaLum

- moboe 13 ykazaHHOrO BhblLLE, AONOMHEHHOE Ludpamu

- moboe 13 ykazaHHOrO BhbilLe, HabpaHHoe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen Apyrvx naponiei nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensix (Ha pasBrekaTenbHbIX WM MOYTOBbIX cawTax B VHTepHeTe); naponb He [OMKeH coaepXaTb
nocneaoBaTenbHOCTbL OAMHAKOBLIX CMMBOSIOB U FPyMnn CUMBOJIOB (Hanpumep, He AOMKHbl NPUMEHATLCS Naponu,
COCTOSILLME N3 OAMHAKOBbIX LMp 1nn U3 ognHaKoBbIX OYKB).

5.2.5. Heckonbko cnocoboB cocTaBUTb HAAEXHbIN Naporb.

HapexHbll naponb — 3TO Naporfb He TOMbKO NErkuin Ans 3anoMWHaHWS, HO M AO0CTAaTOMHO XOPOLLO
3aLUMLLEHHBIA OT yragblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafexXHOro napons:

Mpumep 1. MNpuaymanTe B Ka4eCTBE NApPOIis XOPOLLO 3anOMUHAIOLLYOCA OCMbICIIEHHYIO hpasy, Hanpuvep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX U MPOMUCHBLIX 3HAKOB, MCMOMb3yWTe BMECTO npobena 3Hak
nogyepkmBaHus: sANTA_cLAUS. HabupawnTte Baw naponb Ha KnasuaType CO CABUIOM Ha OAHY KnaBuLly,
Hanpumep, Bnpaeo: dSMY S+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Napons Kaky-HMOyaAb CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky KrnaBuaTypbl (Hanpumep, B AaHHOM cCriyyae Mofy4uTcd naponb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MPOd)EeCCMOHArbHOE CNMOBO (Hanpumep,
LMCTPaHCM3OMEPUS) U BCTaBUTb B €ro CepeauHy Kakom-Hmbyab uudpoBon koh (Hanpumep, rog OTKpbITUS
nsomepun K. Jlubuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TMX OaHHbIX
nony4ymnTcs XxopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MKWLLb KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
370 npoule 3anoMMHaHusa Habopa cry4varHbIX CMMBOJSIOB, M B TO XK€ Bpems AaHHble npeobpasoBaHus OaloT
O0CTaTOYHO HafEeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKoOMeHAauui MO3BOSMIUT 3HAYUTENMbHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHMPOBAaHHLIX onepauuin B cucteme VIHTepHeT-0aHK.

6. NMpyM BO3HMKHOBEHMW NOAO3PEHMM B OCYLLUECTBIIEHMW HECaHKLMOHMPOBAHHbLIX onepauun B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITIBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLuu naporsisi, pa3oBOro nNaposns Ha Bxod B cucrtemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NMEPEBECTN B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk Ons cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-0aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUM Naposs, pasoBbiX Mapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyna, NMbo Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. BosobHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussoautcs B ocdmce baHka npu nu4HOM
obpaweHun KnmenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHusa uUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damunua, ma, OtyecTBo

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust
paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkymeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AOpec MeCTOXMTENLCTBA (perncTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda nNoYToOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec SNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKaX MPOUCXOXKAEHNSA AEHEXHbIX CPeACTB (B T.4. NNaHMpyeMblx/ NpeanonaraeMbix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbsCKon OeaTenbHOCTH

O avenoeHabl

O nnyHble cbepexeHuns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YNCNEHHbIE Ha BKNaabl (4eno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanv3alnm HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTBeHHUK ykasaHHoro nuua) O asnsaetca / O He aBnsieTcA

WHaunemayanbHbi npeanpuHmatens O asnseTtcsa / [ He AaBnsieTcA

MpuHaaNexXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMU pPe3vaeHTaMN MHOCTPaHHbLIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGOPMaLMS, NPenoCTaBleHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N [OCTOBEPHON BO BCEX OTHOLLEHUSIX, S HE BO3pakato NpoTuB npoBepkn. O653ytocb MHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSSIX MPenoCTaBNEHHON MHGOPMaLMK.

2. Hactosiwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AeACTBYoWen peaakumm O6Wwux ycnoBum obcnyXxuBaHms
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss O6LWMX ycrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUSI U3MEHEHWUIA U [OMNOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusx baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn AUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Hato cornacmne «CUBCOLBAHK» OO0, 3A0 «BnnnuHroBbI LEHTP» U €ro NnapTHepaMm Ha 3anucb 1 XpaHeHne
TenedOoHHbIX pa3roBOpoB CO MHOW B criydae BbisiBreHus Onepauun 6e3 gobpoBonbHoro cornacus KnveHTa.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asiBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 B OKL, Ne 2 CUEUPCKOI'O 'Y BAHKA POCCUA

Y [ly6nuyHbie QomkHOCMHbIE Nuua — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewaroujue (3aHumaroujue) socydapcmeeHHble dormkHocmu Pocculickol ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20o 6aHka Poccutickoli ®edepayuu, domkHocmu ghedeparnbHol 2ocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c8oboxdeHuUe om Komopbix ocyuwecmenstomcsi [Mpe3udeHmom Pocculickol ®edepayuu unu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢ghedeparibHbIX 3aKOHO8, BK/TIOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny6audHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam eHympeHHe20 KOHMPOJIs)

2 Ecnu knueHm signisiemcsi Hano208bIM Pe3udeHmomM UHOCMPaHHo20 20cydapcmea Ui He SI8MISIemcsi Haro208biM Pe3UdeHTIOM HU 6
00HOM eocydapcmee, 8 Uuensix ucriofiHeHusi mpebosaHull, ycmaroeneHHbix enaeoll 20.1 Hamozoeozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3arnonHeHHbIl OnpocHbIl nucm Onsi KIUeHmos — ¢husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® ropsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCMpaHHOo20 Haroz2omnnamernbujuka pasmelweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHKy AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu fNudHoM obpaweHuu KnueHma e rodpasdenieHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 0OCNY>XUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmm ycnosuammn obenyxmnsanust comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue p[oroBopa OaHKOBCKOro obcnyxvmBaHUsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOrO 06CnyKnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[QormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .
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NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSLWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNAOWMACA y4acTHMKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHk, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBegeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

[oroeop — [loroBop 06 ocyLiecTBrNeHMn GaHKOBCKOrO 0B6CnyXMBaHMS PU3NYECKUX NNLL, 3aKIHOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmBaHUA € ucnonb3oBaHnem Cuctembl MHTepHeT-6aHK, B TOM 4ucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbldan rpaxgaHckoro obopoTa,
BHYTpPeHHMe akTbl baHka (Mpukasbl, pacnopsiKeHUs!, NONOXEHUS, UHCTPYKLUUN, peLleHnst 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTM3MPOBaHHAs CUCTEMA JNEKTPOHHOIO AOKYMEHTOODOopoTa,
obecneumBalollas nogroToBKy, nepegadvy, 3awmuty u obpaboTKy [OOKYMEHTOB B 3MEeKTPOHHOM Buae C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3aLunTbl MHpopMaLMn 1 rnodanbHOn
NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcuer — 6GaHkoBckmiA cyeT KnmneHTa, OTKPbITbIA HA OCHOBaHMWU 3aKYEHHOro mexay baHkom wm
KnnenTtom [loroBopa Ha BbiNyck 1 06CNyXMBaHWE KapThl 47151 y4eTa onepauuin, CoBepLIaeMblX C UICNOSb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHt — dumsunyeckoe nuuo, 3akntoumeliee ¢ baHkom poroBop 6GaHKoBCKOro cyeta, [oroBop u
ABNAOLLEeCcs B COOTBETCTBUM € HacToswmumu MNpasunamum MNonydatenem unn OTnpasutenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHKk ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOMO TenedoHa, NpPenoCTaBIEHHbIA / yKas3aHHbIN
KnneHtom bBaHky. BaHk He ocyuwectBnsieT npoBepky npuHagnexHoctn Knuenty-Monyyatento nepesoaa,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbi 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopga (OrnpaButenb) — KnueHt, co Cuyeta kotoporo B BbaHke cnvcbiBatoTcH
OeHexHble cpeactaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yaten nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha C4YeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne -— pacnopsikeHve KrveHTa O nepeBode [OEHEXHbIX CpeacTB, NofaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiectBneHun OencTBui B
pamkax Cuctembl BbICTPbLIX MaTeXen, Ha OCHOBaHWMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna — [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBuc — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
No3BONSALWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuka CucTtembl ObICTpbiIX nnartexewn, obcnyxuearowero OTnpaBuTeENa Wnu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKpbITbIN Ha OCHOBaHWM AoroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaMm.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpefeneHnii, ykasaHHbIX B HACTOSILLEM NMYHKTE HE ABMNSAETCHA NCYEPNbIBaOLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, UCnonb3ysa Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyartens nepesoaa.

2.2. Hactoswwue lNpaBuna aBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMuaMu Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTbL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMMEMOW YacTbio YCNOBUW B KayeCcTBE NMPUMOXEHUSA C
MOMEHTa MX YTBEPXXAeHUS BaHkoMm.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHus KnmeHtom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4encTBun:

— Hanpaenenuss B baHk nocpeactBom Cuctembl nepsoro lMopyyveHus, Wunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM BbaHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmellatcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMON U COCTaABHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHbEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensetcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluaroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B TomM Yncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTugunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeNCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesofa B pamkax Cuctembl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No NepeBody OEHEXHbIX CpeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnosuu, 4Tto BaHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKHUNTD)
B criyyae Hanuuusg y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHogaTenbCTBa; B MHbIX YCTAHOBMNEHHbIX BaHkoM n/vnu 3akoHoaaTenbCTBOM Criyyasix.

3.8. B cnyyae BbisiBneHus baHkom onepauummn, COOTBETCTBYIOLLEN NPU3HaKam OCYLLEeCTBMEeHNA nepesoaa
6e3 nobposonbHOro cornacust KnveHta B cootBeTcTBMM C 3akoHo4aTenbCTBOM, baHk ocyllecTBnseT aencTeus
B Nopsiaike, yCTaHOBNEHHOM YCnoBusamu, 3akoHoAaTeNbCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NuUMuUTbI No Onepaumsam (MX KONUYECTBY, CyMMeE M Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [ONonmHUTENbHO K NpPegoCTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbllle
onepauusax/ycnyrax baHk npepoctaBnsetr KnuMeHTy COOTBETCTBYIOLLYI WHOPMaUMIO  NocpeacTBOM
HanpaBneHuss Push-yBegpomneHnun 4yepes mobunbHoe npunoxeHne wunu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, NpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnveHTy nocpegctBom SMS/Push-yBegomMneHun, cuuTaeTcs nonyyeHHon KnueHTom B AeHb ee
HanpaeneHua baHkom. HenonyuyeHue KnueHtom SMS/Push-yBepomneHuin He aBNSETCS HEUCNONHEHWEM
BaHkoM 0653aHHOCTM NO MHpopmupoBaHuio KnueHTa o6 onepauusix, OCYLLECTBMEHHbIX C WCMOMb30BaHNEM
Cepsuca.

3.11. B uensx ocywecteneHust Onepaunin B Cucteme GbICTPbIX NNaTexen B kayecTse naeHTudmkaTtopa
MonyyaTtena wucnonb3dyetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyloLline napameTpbl:

- Homep mobunsHoro tenedoHa NMonyyatens nepeeoaa;

- Cymma nepeBofa;

- WHblEe NapameTpbl, yCTaHOBMNEHHble BaHkoM.

Cymma komuceun (B criydae ee Hanumums) ykasbiBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen BaumaeTca ¢ OTnpaBuTens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoMm SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegocraBneHHoro/ykasaHHoro banky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum BosnaraeTcsa Ha
KnueHrTa.

3.15. lNpun coeepweHnn Onepauum No nepeBody AeHexXHbIX cpeacTtB [lonyyatento nepeBoga CPoOK
3auncneHuns cpencts lNMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OEeHEXHbIX CPEACTB HE OCYLLECTBNATCS.

3.17. B cnyyae BbisiBNeHMs onepaumm C wucnonb3oBaHveM CBl1, coOOTBETCTBYHOLWMX NpPU3HAKam
OCYLLIECTBNEHMS NepeBoa AeHeXHbIX cpeacts 6e3 4obpoBonbHOro cornacust KnueHrta otkaszaTb B COBEPLUEHWN
onepauun (nepesoga), HesameonuTeNbHO HanpaBuTb KnuneHty yBegomreHne o6 OTKase B COBEpLUEHUM
onepauun ogHWM U3 criegylolmx cnocoboB Ha ycmoTpenune BaHka: nytem TenedOHHOro 3BOHKa, OTMNpPaBKM
nMcbMa Ha anekTpoHHbI agpec Knuenta, SMS/Push-yBegomnenuii, no cucteme «MHTepHeT-6aHk» nnubo nytem
BPYYEHMS MMCbMEHHOIO YBELOMITEHUS.

Mpn nonyyenum ot KnueHTa nogTBEPXKOEHMS O COBEPLUEHWM onepauun, He3amegIMTeNnbHO NPUHATL K
UCrornHeHuo pacnopsikeHme (nopydeHme) KnneHTta ¢ npegocTaBreHneM BO3MOXHOCTU coBepLueHus KnueHtom
nocriegyroLler NOBTOPHON onepawmu.

3.18. lMpu nameHeHun Homepa mobunbHoOro tenedgoHa, ucnonb3dyemoro B Cepsuce, KnueHt obsasaH
He3ameanuTensHo yeeaoMuTb baHk. [Jo BHeceHua uameHeHun KnneHtom Bce gencTBua baHka no nepesogy
OEHEXHbIX CpeacTB C ucnonb3oBaHuem CepBuca no paHee ykasaHHOMy KnneHTom Homepy mobGunbHoro
TenegoHa CUYMTaOTCH BbINOMHEHHBIMU Haanexawmum obpasom uM KnneHT He BnpaBe npegbsaABnsTe baHky
NPETEH3NN.

3.19. Tlpu HaxoxaeHun KnveHTa 3a rpaHuUen unm rnpu Mcnornb3oBaHun KnmeHTom Homepa MobunbHoro
TenedgoHa 3apybexHoro oneparopa MOOUIBHOWN CBA3M B KA4€CTBE OCHOBHOIO HOMepa MoburibHoro TenedoHa,
B CUIy 0cobeHHocTeN paboTkl CUCTEM ONeEpaTopoB MOOUITbHONM CBSI3M, YBENMYMBAETCS PUCK HECBOEBPEMEHHOIO
nony4veHusi/Henonyyenms KnneHtom SMS-yBegomneHus oT baHka. KnveHT yBeJoMNeH O AaHHOM pUCKe,
NMOHMMAET M y4YMTbIBAET €ro Npu Bble3a4e 3a rpaHunLy, a Takke npu ykasaHum baHky cBoero Homepa MoburbHOro
TenedgoHa B kKa4eCTBE OCHOBHOIO Homepa TenedgoHa.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk 06sa3aH:
— [pepocTtaBute KnneHTy BO3MOXHOCTb WUcMonb3oBaHus CepBuca B MOPSAKE W Ha YCIOBUSAX,
yCTaHOBMEHHbIX [MpaBunamu;



—  XpaHutb GaHkoBCkyto TaviHy 06 Onepaumsx KnveHTa n cBegeHuin o KnueHte, 3a ucKioueHVEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM WIW COrMacoBaHHbIX ¢ KrnneHToMm;

— TMpoBoguTb paboTy NO paspeLLeHno CMOPHOW CUTyauMu B COOTBETCTBUM C 3aKOHOAATENbCTBOM,
Horosopowm, MNMpaeunamu B criydae Hecornacusi KnveHta ¢ Onepauuen;

—  WHdopmuposaTb KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIEHHLIMM
MNpaBunamu;

—  WcnonHatb nHble 06813aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTENBLCTBOM.

4.2. BaHk Bnpase:

—  Ortkasatb KnueHTy B npegoctaBneHun Cepauca (OTKNIOYUTL) B CryYasix, yCTaHOBMEHHbIX [JoroBopowMm,
MpaBunamu;

— Otkasatb KnuneHTy B OCyllecTBreHUM BCeX unu oTtgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTCcTBMU C [JoroBopoM, NpaBunamu, 3akoHoaaTensCTBoM 6€3 06 bACHEHNS NPUYH;

—  TMpuocTtaHoBUTbL WUCMOMHEHNE PacMopsiKeHUss O coBeplieHun Onepauun B criydyae npu3HaHus ee
COOTBETCTBYHOLLEN Mpu3HakaM ocyliecTerneHmss 6e3 pobposonbHoro cornacus KnueHta m 3anpocuTb Y
OTnpaButensi NOATBEPXXAEHNE ANst BO30OHOBNEHNSI UCTMIONTHEHUSI PaCTIOPSKEHWS;

— B oaHocTopoHHeM nopsigke M3MeHATL/A0oNoNHATL HacTosilwme MpaBuna;

— B oaHocTopoHHEM nopsiake M3meHsTb numMuTbl No Onepaumsm B pamkax Cepsuca;

— B ogHocTopoHHeM nopsake nsmeHaTb Tapudbl no Onepaumam B pamkax Cepuca;

—  ObpabaTbiBaTb NepcoHarnbHble gaHHble KnneHTa B COOTBETCTBUM C 3aKOHO4ATENbCTBOM;

—  3anpawwueatb y KnueHta ntobble oKyMeHTbl / MHGopmaumio, Heobxoaumble baHky B COOTBETCTBUM
¢ [Joroeopom, 3akoHoO4aTENBCTBOM;

—  OcywecTtBnATb MHbIE NpaBa, NpegycMoTpeHHble MNpasunamu, [loroBopom, 3akoHoAaTENBCTBOM.

4.3. KnueHT 0653aH:

—  OcywectBnate Onepaumm B pamkax Cepsuca B cooTBeTcTBUM ¢ [oroBopom, [lpasunamu,
3akoHOAaTENbCTBOM;

— [lpepoctaBnaTe baHKy 4OCTOBEPHYHO M akTyanbHY0 MHGOpMaLmMIo Ans ocyllecTerneHms Onepauui B
pamkax Cepsuca;

— [pun BbisBNEHMM cuTyauum w/vnu MNOMydYeHUU MWHOpMaLMM O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro tenedgoHa, npegocTaBneHHoro/ykasaHHoro baHky KnneHTtomMm, CBOEBPEMEHHO OTKIHOUNTD
ero ot Cepsuca nocpenctesom Cucrembl MIHTepHeT-6aHK, nyTem obpalleHms B odumc baHka;

— CBoeBpeMeHHO onnayvBaTb BO3HarpaxgeHue n Bo3MellaTb pacxogbl baHka B cooTBeTcTBUMM C
Tapudamu;

— [lpeactaBnate baHKy OOKYMEHTbl M MHOpMauuo, 3anpaluvBaemble BaHkoM B COOTBETCTBUM C
[oroeopowm, NpaBunamn, 3akoHO4ATENBLCTBOM,;

—  WcnonHAatb MHble 06513aHHOCTK, NpeaycMoTpeHHble MNpaBunamu, [Jorosopom, 3akoHO4ATENLCTBOM.

4.4, KnueHT BnpasBe:

—  TonyyaTb oT baHka nHdopmauuio o coBepLueHHbIXx Onepaumax B pamkax CepBuca;

—  TonyyaTb oT baHka koHcynbTauuMu no pabdote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCsa OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cnucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHOLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWIIbHOCTb M akTyanbHOCTb yKadaHus baHky, kak cBoero
Homepa mobunbHoro TenedgoHa, Tak ¥ Homepa mobunsHoro tenedoHa MNonyyatens npu nonb3oBaHUM ycnyramu
B paMkax CucTemMbl ObICTPLIX NNaTeXeNn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBWUIIBHOCTb W KOPPEKTHOCTb YkasdaHud baHky cBoumx
NMOEHTUUKALMOHHBIX Y MHBIX AaHHbIX As OCYLLEeCTBeHMs paboTbl B pamkax CucTemMbl GbICTPbIX MaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Cry4vasx, Korga 3auucrieHve cpefcts [lonyyatenio He
OCYLLIECTBIIEHO UMW OCYLLLECTBMNEHO C HApYLLUEHNEM CPOKOB He Nno BuHe BaHka.

5.4. baHK He HeceT OTBETCTBEHHOCTU 3a YaCTUYHOE UMK MOMHOE HEBLINOMHEHNE CBOUX 00S3aTEeNbCTB B
COOTBETCTBMM C HacTosilWmMmK [NpaBrnamm, ecrniv gaHHOe HEBBLIMOSTHEHWE SABUINOCH CEACTBMEM 0OCTOATENLCTB,
BO3HUKLLMX B pe3yribTaTe Henonagok (c6oes B paboTe) TEXHUYECKMX CPeaCcTB BHE KOMNETEHUMM baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMpPaBUITbHO BBEAEHHbIE (NMPELOCTABMEHHbIE)
KnueHtom cBegeHus ans ocyliectenenns Onepauum unm nonyyvyeHns MHOM ycryrm B pamkax Cuctemel 6bICTpbIx
nnaTexewn.

5.6. baHK He HeceT OTBETCTBEHHOCTU neped KnneHToM 3a peanus3auuio CBOMX MpaB B COOTBETCTBUM C
[MpaBunamu 1 nocneacTesns Takon peanuaauuu.

5.7. be3sycnoBHoO npu3HaeTcs, 4To Onepauusi, NpoBeAeHHast nocpeactsoM CucrteMbl MIHTEpHET-6aHK ¢
ncnonb3oBaHuem Cuctembl ObICTPLIX NnaTexen, coBepleHa KnneHToMm; KnueHT He BnpaBe ccbinaTbCs Ha TO,
yto Onepauusi ¢ ucnonb3oBaHMeM CUCTEMbl ObICTPbIX MnaTeXen coBeplleHa TPeTbUM NUUOM WUNK Mo
MPVHY>XAEHWUIO, NOA BNMsSiHMEM obMaHa, Hacunus, yrpo3abl, 3NOHAMEPEHHOMO COrMnalleHnsa NPeacTaBUTENs OgHON
CTOPOHbI C APYrov CTOPOHOM UINN CTEYEHUS TSHKENbIX 00CTOATENBCTB

5.8. KnneHT HeceT puck HacTynneHuss HebnaronpusATHbIX MOCNEACTBMA B Cryvae OCyLeCTBrEeHUs
onepauun TpeTbumMu nuuamm nnoo KnveHToM no npuHyXaeHuto, nog BnNusiHuem obmaHa, Hacwunusi, yrposbl,



31TOHaMEPEHHOro CcornalleHnsl NpeacTaBUTENs OgHOW CTOPOHbLI C APYrO CTOPOHOW MIN CTEYEHUST TSHKENbIX
006CTOATENLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegocTaensiet baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, y4yacTHukam pac4eToB cBefieHus o cebe (naeHTudmkaumoHHble gaHHble), Hopmauuio 06 Onepaumm u
BO3MOXHOCTM BaHka coBeplumTtb Onepaumto B pamkax Cepsuca.

6.2. KnuneHT npegocraenset npaBo baHky o6pabaTbiBaTe CBOM NepCOHarbHbIE AaHHbIE NHObLIM cnocobom
(kak aBTOMATU3MPOBAHO, TakK U BPYYHYHO) ANs Lenew, ykazaHHblX B [MpaBunax.

6.3. K B3aMmooTHoweHusM baHka n KnueHTa, ykasaHHbIM B HacToswwmx [paBunax, npuMMeHsieTcs
3akoHogaTenbCTBO.

6.4. MNpu3HaHWe HeJeNCTBUTENbHBIM Kakoro-nmbo nonoxexus MpaBun He BriedeT HEAENCTBUTENbHOCTU
OpYrvx nonoxexun Mpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HELENCTBUTENBHbLIM MONOXEHWS.

6.5. KnneHT nponHdopmupoBaH, 4To B criyvae vcnonb3oBaHus Cepsuca Ans onnatbl TOBApOB U yCryr
CMopHLIEe BOMPOCHI MO AOCTaBKke TOBAPOB / OKa3aHWUo ycryr, BO3BpaTa ToBapa/oTMeEHbI YCIyri Uinn Nx KkavecTsa
paccmaTpuBatoTcs mexay Otnpaeutenem u lNonydatenem w/wunu B gocynedbHom / cygebHom nopsigke Ges
yyactusa baHka.



MpunoxeHue 9

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NMPABUNA
HALEJNEHUA ®U3NHECKOIO JNIMLIA CTATYCOM YINOJIHOMOYEHHOIO NIULA A4
NOoATBEPXAOEHUA ONEPALMU NO BAHKOBCKUM CHETAM (BKITAOAM) KITMEHTA - ®PUSUYHECKOIO
JIMUA «CUBCOLIBAHK» 000

1. TEPMWHbI

3asBneHnsa o HageneHun hpusnyYeckoro nuua cTaTyComM ynoriHOMOYEHHOro nuua — 3asiBfieHne no
dopme, ycTaHOBNeHHo baHkoM O HageneHun U3NYecKoro nuua CTtaTycoM YMOMHOMOYEHHOro nuua no
GaHKOBCKMM cyeTam (BKnagam) KnueHTta — usmdeckoro nuua, nognucaHHoe KnveHToM u YNOrmHOMOYEHHbLIM
nvuoM B baHke ¢ Lenbto 3akntoyeHns CornatueHus.

KnuneHT — pgeecnocobHoe dusmyeckoe nuuo, 3aknioumsBllee ¢ baHkom poroBop 6aHKOBCKOro cyeta
(Bknaga).

Onepauma — onepauusi, coBepwaemas KnueHtom u Tpebytollas NOATBEPKAEHUS YNONMHOMOYEHHbIM
NNLIOM.

CornaweHwe o0 HageneHMn U3MYECKOro nuua CcTaTycoM YNOSIHOMOYEHHOro nuua Aansa
noaTBepPXAeHUs onepauuMn no OaHKOBCKMM cyeTaMm (BKnagam) KnuveHTa - pM3Myeckoro nuua
(CornaweHune) - cornaweHue, 3aknovaemoe mexay baHkom, KnveHToM M YNOMHOMOYEHHbIM NULOM B
COOTBETCTBMU C YcrnoBusiMu, 3asiBNEeHNEM O HageneHMn ou3nyeckoro nmua ctaTycoM ynonHOMOYEHHOro nmua
n MNpaBunamun HageneHnst omM3nM4ecKoro nuua cTatycom YnosTHOMOYEHHOro nuua Ans NoATBEPXKAEHMSA onepawuin
no 6aHKOBCKMM cyeTaMm (Bkragam) knueHTa - pusmdeckoro nuua « CUBCOLBAHK» OOO.

CTopoHbI — baHk, KnueHT, YnonHomo4eHHOe nuLo.

Cyet — GaHkoBckuI cyeT B BanoTe Poccuiickon degepauum vnu MHOCTPAHHOW BantoTe, OTKPbITLIN
KnneHTy B BbaHke, Ha ocHoBaHuu [JoroBopa GaHKOBCKOro cyeta, [loroBopa 6aHkoBcKoro Bknaga, [Jorosopa Ha
BbIMYCK 1 0BCRyXunBaHne KapTbl.

YnonHoMo4eHHOe NULo - feecnocobHoe dumandeckoe nuuo (rpaxgaHuH PO) B BospacTe oT 18 neT, ogHa
13 ctopoH CornallueHusi, B COOTBETCTBMU C KOTOPbIM HaAeneHo NOSIHOMOYMAMM OCYLLECTBASATL AOMOSTHUTENbHBIN
KoHTpornb Onepaumi KnneHTa, Tpebyrowmx noaTBepXAeHWs YMOMHOMOYEHHbIM JMLUOM B COOTBETCTBUM C
CornaweHuem.

YcnoBusa — O6wme ycnosust obcnyxmnsanunsa guaundeckmx nuy, «CUBCOLBAHK» O0O.

[MepeyeHb onpegeneHnii, ykasaHHbIX B HACTOSLLLEM NMYHKTE HE SABMASETCH MCYEPNbIBAOLLMM.

2. OBLUME NMONOXEHUA

2.1. Hactosiwme lMpaBuna onpeaensoT yCrioBUSA M NOPsiAOK HadeneHus omsnmdecKkoro nvua crtaTycom
YNOMHOMOYEHHOro Nuua 1 NULeHnsa nu3n4eckoro nuua 3Toro crartyca, nopsgok MHopMmmnpoBaHust KnveHTa u
YNONHOMOYEHHOrO nvua O HageneHmm usnMdeckoro nvua cTtaTycoM YMOMHOMOYEHHOro nvua M NueHUst
YNONHOMOYEHHOrO fnMua 3TOro craTyca, TpeboBaHUs K YMOMHOMOYEHHOMY Ivuy, MepevYeHb M KpuTepuu
Onepauun, Tpebylowmnx noaTBEPKOEHUS YMONTHOMOYEHHBIM JULOM, MOPSAOK WMHPOPMMPOBaHWS bBaHkom
YnonHoMo4eHHoro nuua o6 obpauleHnn KnueHTta ¢ pacrnopsikeHMem O COBepLUEHMU omnepauuu, TpebytoLlen
NMOATBEPXKAEHMSA YMOMHOMOYEHHbIM JIMLUOM, MOPAOOK YBEAOMIEHUS YMONMHOMOYEHHbIM nuuom baHka o
noareepxaeHun nubo ob otknoHeHnn Onepaumm KnveHTta, Tpebyiowien noarBepXaeHus YNnonHOMOYEHHbIM
nuuom, nopsinok nHdopmmpoBaHust KnneHta o noatBepxaeHum nubo o6 otknoHeHum Onepaumm KnneHta
YNONHOMOYEHHbIM NULIOM.

2.2. Hactosuwme lNpaBuna sBRASOTCA TUMOBLIMU AN BCEX (PUNYECKUX JTNLL U ONPeaenstoT NONOXeHNs
CornaweHus, 3aknoyaemoro mexagy baHkom, KrnveHTOM M YNONHOMOYEHHBIM NUUOM, 00s3aTenbHbl Ans
ncnonHeHus scemu CtopoHamu Cornawwenusi. 3aknodyeHve CornalleHusi OCyLLeCcTBSAETCs NPy 3aKmoYeHun
OOrOBOPA, npucoeanHeHun KnueHta u YNONHOMOYEHHOro nuua B LENOM W MOSTHOCTbI0 K HACTOSILLMM
MpaBunam, n nogayn otaenbHOro 3asiBNeHns 0 HageneHun U3NYEeCcKoro fmua CTaTycoM YMOSTHOMOYEHHOIO
nuua, Hagnexawum o6bpas3oMm 3anofiHEHHOTO M NoANUCaHHOro KrMeHToOM M YMONMHOMOYEHHBIM  JTMLOM,
akuenTtoBaHHoe BaHkom. CormalweHve cuMTaeTcs 3akiOYEeHHbIM Ha YCIOBUSX, U3IOXEHHbIX B 3asiBreHnn o
HageneHun U3NYEeCcKoro nuua CcTaTyCoM YMOMHOMOYEHHOro nuua M Hactoswux [MpaBunax, ¢ MOMeHTa
noanvcaHus 3asBnennst 0 HageneHnm omManyeckoro nNuua CTaTycoM yrnorHOMOYEHHOro nuua Bcemy CTopoHamu.

HacToswume MNpasuna pasmeLuaroTcs Ha odumumnanbHoM cante baHka www.sibsoc.ru B ceTn NHTepHeT.

2.3. Hactoqawme [lpaBuna CTaHOBATCA HEOTHLEMIEMOW W COCTaBHOW 4acTbio YCNoOBUA B KadecTBe
NPUINOXEHNsT C MOMEHTA MX YTBEPXAEHUA BaHKoM.

2.4. TognucaHue KnueHToM 1 YNONHOMOYEHHbLIM NULUOM 3asiBNeHnss 0 HageneHnm usndeckoro nuua
CTaTyCOM YMOJSTHOMOYEHHOIO N SBNSETCS NOATBEPKOEHNEM MOSTHOrO 1 6e30roBopoYHoOro cornacus KnveHra
1 YNONMHOMOYEHHOTO nnua ¢ ycrnosusimn CornatleHus.



2.5. 3agBnenve o HageneHum U3M4ECKOro fnuua CTaTycoM YMOSTHOMOYEHHOro nuua odopMIsieTcs B
Moppasgenenusx baHka B Tpex ak3emnnspax no dopme, yctaHoBneHHon baxkom (Mpunoxenue 10 k O6LLMM
YCIOBMSAIM) Ha BYMa)KHOM HOCUTENe, No OAHOMY 3K3EMMMAPY A8 KaXKO0N N3 CTOPOH.

3. MPEOMET COINMALUEHUA

3.1. B cootBetctBMM ¢ O6WMMKU ycrioBusaMn obcnyxumBaHusa dusmdeckmx nuy «CUBCOLIBAHK» OO0
(nanee — O6wwme ycnosust) n degepanbHbiM 3akoHoM OT 02.12.1990 N 395-1 "O GaHkax K GaHKOBCKOW
peaTtenbHocTN" BaHk npegocTaBnsaeT KnneHTy BO3MOXHOCTb YCTAHOBWUTb [OOMOMHUTENbHBIA KOHTPOMNb CO
CTOPOHbl TpeTbero nuua (YMNOormHOMOYEHHOro nuua), C ero fWMYHOro Ccornacus, nyTemM 3akniyeHus B
MoppasneneHun baHka CornalleHns o HageneHnm U3nM4ecKoro nuua cTaTtycomM YrnorHOMOYEHHOro nuua ans
noaTeepXaeHus (nMMbo oTknoHeHus) crnegyowmx Onepaunii no 6aHKOBCKMM cdeTaMm (Bknagam) KnueTa:

3.1.1. Onepauuu, coBepLuaemMble Tonbko B MNoapasaenerHun baxka:

- Mony4YeHre HanuuHbIX AeHexHbIX cpeacTB co Cueta KnneHTa B kaccax baHka;

- nepeBo OeHexHbIX cpeactB co Cyeta KnueHTa B nonb3y TpPeTbMX MWL, B Cryyae, eCcriv pacxofHble
onepaumu npeaycMoTpeHbl I0rOBOPOM, 3aKMOYEHHbIM ¢ KnneHToMm.

3.2. CTOpOHbI [OroBOpUNNCh, YTO B pamkax Hactoswumx lNpasun He TpebyeTcs noaTBepxaeHus (nmbo
OTKNOHEHNs1) YNONHOMOYEHHbIM NULOM coBepLleHns KnueHtom cnegytowmx Onepauumn:

- BHeceHue/nepevncrneHve AOMNOMHUTENbHbIX B3HOCOB Ha CueT KnueHta B crnyyae, ecnu npuxogHble
onepaumu npeaycMoTpeHbl IOrOBOPOM, 3aKMOYEHHbIM ¢ KnneHToMm;

- BesHannyHble onepaumu no Kapte no onnate TOBapoB W YCNyr B TOProOBO-CEPBUCHBLIX NPeanpuUaTUsX
(TCI), B T.4. yepes ceTb NIHTEPHET;

- norawleHune KpeguTHbIX 0bsa3aTenscTB KnueHta nepeq baHkom,

- nepeBo AeHexHbIX cpeacTte co Cueta KnneHTa Ha cBoun CueT B baHke, B apyrve 6aHku B cnyyae, ecnu
pacxofHble onepauuy NnpegycMoTpPeHbl JOroBOPOM, 3aKmnioyYeHHbIM ¢ KnneHTom.

3.3. MNpw 3akntoyeHnn CornaweHuns KnneHTy yctaHaBnmBaeTcs:

- 3anpeT Ha coseplleHve onepauun no Cuyetam B cucteme WHTepHeT-6aHK npu Hanuuuu goctyna K
ycnyram 16O B pamkax Cepsuca «FAKTURA.RUy;

- npu Hanuumm y KnueHta KapTtcueta oTgenbHble pacxoaHble NuMntbl Ha KapTy Ha Bblgayy Hanmu4HbIX
OeHexHblx cpeactB B [logpasgeneHusax badka, B OaHkoMaTax, npuHagnexawmux ApyruM  KpeguTHbIM
opraHm3auusamM, npuHumarowmx Kk obenyxmsanuio Kapty baHka, B npegenax KoTopbix KrnveHT MoxeT nony4nTb
HanunyHble AeHexHble cpeacTaa B [logpasgenerusx baHka, B 6aHkomaTax, npuHagnexawmx Apyrum KpeauTHbIM
opraHusaumsm, npuHumatome k obenyxmnsanHuio Kapty baHka 6e3 nogreepxaeHust YNOMHOMOYEHHOro nmua B
cny4ae yka3saHusa Kaptcyeta B 3asgBneHnm o HageneHum onsmyeckoro nvua ctaTtycom ynorHOMOYEHHOTO nvua.

3.4. KnuneHT BnpaBe BbibpaTh CyeTa, no kotopbim Onepaumm, coBepLiaemble nm B cooTeeTcTBum ¢ n.3.1.1.
HacToswwmx MNpasun, TpebyoT NnogTBEPKAEHUS YNONHOMOYEHHbIM ULOM, CyMMbl MMMUTOB Ha Onepauuu, npu
OOCTVXXEHUN 1 NPEBbILLEHUN KOTOPbIX HEOBXOANMO OCYLLECTBUTEL KOHTPOIb, a Takke B Nt060N MOMEHT OTMEHUTb
HeobXoAMMOCTb NOATBEPXKOEHUSA YMNOTHOMOYEHHbIM NMLOM Takmx Onepauun no BbibpaHHbIM CuyeTam, nyTem
nogayun NUCbMeHHoro 3asBrneHns o nuweHMn U3NYeckoro nuua cratyca ynorHOMOYEHHOrO nvua no dopme,
ycTaHoBneHHon bankom (Mpunoxenne 11 k O6wmm ycnosusim) B MogpasgenerHnsix baxka.

CyMMbl NMMMUTOB Ha onepauuun, npu AOCTWKEHUM U MPEBbILLEHUN KOTOPbIX HEOBXOOAUMO OCYLLECTBUTb
KoHTponb Onepauuun, ycTaHaBnNuBaloTCA B pyorisix, B TOM YMCHE Npu yCTaHOBKE NMMUTA Afsi KOHTPOIS onepauui
no BanioTHbIM cyeTam KnnenTta. MNpu coBeplueHnn BantoTHoM Onepauumn no KOHTPONMPYEMOMY CYETY, Cymma
nepeeoga OyOoeT KOHBeEpTMpOBaHa B pybnm MO akTyanbHOMY Ha MOMEHT coBeplueHus Onepauumn Kypcy
LleHTpaneHoro baHka P®, ans ocyLlecTBneHnss CpaBHEHNSI C YCTAHOBMNEHHBIM IMMUTOM.

3.5. Onepaunu, Tpebyowmne NOATBEPKAEHUSA YMOITHOMOYEHHBIM FIMLOM, MOIMYT ObiTb pacnpoCTpaHEHbI
kak Ha CueT(-a), AenCTByOLWMI(-1e) Ha gaTy 3aknoveHns CornaleHusi, Tak U nyTem nogadm HoBoro 3asiBneHus
O HapgerneHun U3NYEeCKoro nuua CTaTycoM YMOMHOMOYEHHOro nuua no dopme, ycTaHoBreHHon BaHkom
(Mpunoxenune 10 k O6wmm ycroBusim) Ha CuyeT(-a) oTKpbITbI(-ble) BaHkom KnuneHTy mocrne gatbl 3aKmnoyeHus
CornaweHus B nepuog ero oencTaus.

4. NMOPAAOK HAOENEHWUA NULIA CTATYCOM YNOJNTHOMOYEHHOTI O JTULIA U NMULLEHUA
JINLA 3TOIo CTATYCA

4.1. Hapenenve nvua ctatycoM YNOMHOMOYEHHOIO NULa OCYLLLECTBIISETCS B Cllyvae NIMYHOro obpatleHms
B [logpasgneneHne baHka ogHoBpeMeHHO KnueHTa wn YnonHoMmoudeHHoro nwuua. lMpy atom KnueHTt wu
YNoNHOMOYEHHOe NNLo A0MKHbI ObITb KnueHTamn baHka.

duanyeckoe nNuUo npuobpeTaeT cratyCc YNOMHOMOYEHHOTO Nuua ¢ MOMeHTa nognucaHua Cornawexus
Bcemun CTopoHamum.

4.2, JlnweHne nuua ctatyca YNONMHOMOYEHHOMO Nuua OCYLLECTBNSAETCA No nHuuuatmee KnneHTa npm
nn4yHoMm obpauleHum B Nogpasgenenne baHka nytem nogayv NMCbMEHHOro 3asiBNeHus o NMweHnn hrusndeckoro
nvua cTtaTyca YNOMHOMOYEHHOro nuua no dgopme, ycrtaHoBreHHow baHkom (Mpunoxenne 11 k OGLWMM
YCITOBUSIM).

CraTyCc YNONHOMOYEHHOrO Nuua npekpaiiaeT OeNcTBOBaTb Ha Creaylwuin AeHb nocne nosnyyYeHus
BaHkom ot KnneHTa 3asiBneHust o nuweHun omanyeckoro nuua cratyca ynosIHOMOYEHHOro nuua.



Mpy nuweHnn nuua cratyca YNonHoModeHHOro nuua baHk yBegomMnsieT YNofHOMOYEHHOE Nnuuo O
nMLWeHUM YNOTHOMOYEHHOTIO LA faHHOro ctaTtyca nocpeacTBOM TenedOHHOro 3BOHKa Ha HOMep MOBUIBHOTO
TenegoHa Wunu NUCbMEHHO MO aapecy SMEeKTPOHHOW MOYTbl, NpegocTaBreHHbIE YMNOMHOMOYEHHBIM FALLOM
BaHky, n/unn nocpeactsom cuctemsl JBO.

B cnyyae npegoctaBneHust YMNONMHOMOYEHHbIM JIMLOM HEeOOCTOBEPHOro wu/mnu Hepabovero Homepa
MobunbHoro TenedoHa W/unu agpeca 3NeKTPOHHOW No4Tbl, baHk He HeceT OTBETCTBEHHOCTU 3a MONy4vYeHue
yBeOMIIEHUS YNOTHOMOYEHHbIM MULIOM O NULeHMn YNONHOMOYEHHOro nNuua JaHHoro crartyca.

4.3. CtatycoMm YMNOMHOMOYEHHOIO LA MOXeT OblTb HageneHo OoAHO u3Mveckoe nuuo, a
YNONHOMOYEHHOE NNLIO OOHOBPEMEHHO KOHTpONMpoBaTh He 6onee Tpex KnveHtoB BaHka.

4.4, CtatycoMm YNOMHOMOYEHHOro nmua He MOXeT ObiTb HaferneHo Nuuo, BKIIOYEHHOE B MNepedeHb
opraHmsaumMi n U3NYECKUX §Nnl, B OTHOLUEHMM KOTOPbIX WMEKTCS cBegeHnst o6 KX npuyacTHOCTM K
3KCTPEMUCTCKON AEATENBHOCTU UMK TEPPOPU3MY.

4.5. YNONHOMOYEHHOE JMLO OCYLIeCTBNAET CBOW (PYHKUMM B MNOpsigke WM Ha  YCroBuSX,
npeaycMoTpeHHbIMU HacToAwmMK MNpasunamu.

5. NMOPSAOOK NOATBEPXAEHWUA OMEPALMA, COBEPLLUAEMbIX KNMMEHTOM, TPEBYIOLLIUX
NoATBEPXAEHUA YNOJIHOMOYEHHbLIM JTULIOM

5.1. Mpn nonyyeHnn bBbaHkom pacnopsbkeHnss KnneHta o coseplueHun Onepauun, Tpebytowen
NoATBEPXKAEHMS YTONTHOMOYEHHbLIM NULoM, BaHk yBegomnsieT YNOonHOMOYEHHOE Lo O coBepLueHnn KnueHtom
Onepauunun, TpebytoLwen nogTBepKaeHust YNornHOMOYEHHbIM NIMLOM, NMOCPEACTBOM TenedOoHHOro 3BOHKa Ha
HOomMep MobOunbHOro TenedoHa WunNM NUCbMEHHO MO afpecy 3MEeKTPOHHOM MOuThbl, MNPEeAOCTaBMEHHbIE
YnonHoMo4eHHbIM oM baxky, u/unmn nocpegctsom cuctemsl [B0.

B cnyyae npepoctaBneHus YNOMHOMOYEHHBIM fULOM HEeOOCTOBEPHOro w/unu Hepabodero Homepa
MobBunbHoro TenedoHa W/unu agpeca 3NEeKTPOHHOW MoYThl, baHK He HeceT OTBETCTBEHHOCTU 3a Mony4veHue
yBeOOMIEHUS YMNOMHOMOYEHHbIM NMLOM O coBeplueHnn KnveHtom Onepauuun, Tpebytowen NoATBepKAeHUs
YNONHOMOYEHHbLIM NTULOM.

5.2. baHk wucnonHAeT pacnopsbkeHnss Knventa no Onepauuvsam, TpebyowmMm nogTeepKaeHus
YNONHOMOYEHHBbIM NULIOM, NPW NUYHOM NpucyTCcTBUM B [logpasgeneHun baHka, B KOTOpOM coBepLuaeTcs
onepauus, ogHoBpeMeHHO KnmeHTa u YnonHomouyeHHoro nuua. [lpym atom Onepauusa, Tpebyrowas
noaTBEPXAEHNST YNOMHOMOYEHHbIM NULIOM, JOIKHA OblTb NoaTBepXaeHa (NMMbo OTKNoHeHa) YNONMHOMOYEHHbIM
nMUOM He nosgHee 12 YacoB C MOMEHTa yBeAOMIEeHUs1 BaHKOM YMOMHOMOYEHHOro nvua o HeobxoaumocTu
noateepants Onepauuto. [Jo MOMeHTa NonyyYeHus OT YNOMHOMOYEHHOro nvua noaTBepXAeHns CoBepLUeHus
Onepauuu, Tpebyrowen MNOATBEPKOAEHUA YMNOMHOMOYEHHBIM NUUOM, No dopme, yCTaHOBREHHOW bBaHkom
(Mpunoxenue 12 k O6wMM ycnosusim), baHk NpuocTaHaBnNMBaeT NPUEM K UCMONMHEHMIO pacnopsikeHns KnueHTa.

5.3. Mpn nony4yeHun ot YNOMHOMOYEHHOro Nnua B COOTBETCTBMM C MYHKTOM 5.2. HacTodAwwmx [Mpasun
noaTeBepxaeHnst cosepueHnss Onepauuun, Tpebylowen noaTBEepXOeHUA YMONMHOMOYEHHbIM nuUoM, baHk
NPVYHUMAET K UCMOMHEHNIO pacnopsbkeHne KnveHTa npu OTCYTCTBUM MHbIX YCTAHOBMNEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickon deagepaumm ocHOBaHWUIA He NpUHMMaTL pacnopsikeHne KnmeHta K MCMONTHEHNO.

5.4. Mpn nonyyeHun OT YMNONMHOMOYEHHOIO fMLA pPacropsPKeHN 00 OTKIOHEHUM COBEPLLEHMS
Onepauunu, Tpebytowen noaTBePXKAeHUs YMOMHOMOYEHHBIM fULOM, NMOO HenonydeHuM NoATBEPXKAEHUS
coBeplieHns Onepaumun, Tpebytowien noaTBepXaeHUs YMNONMHOMOYEHHbIM JNLOM, B CPOK, YCTAHOBJIEHHbIN
nyHKTOMm 5.2., BaHk He npuHMMaeT pacnopsbkeHne KnveHTta K MCMOSTHEHMIO.

6. CTOUMOCTb YCNYT

6.1. KnueHT onnadmsaeT ycnyrn baHka no nHdopmupoBaHuio KnueHta n YNONHOMOYEHHOro nuua, u
COBepLUEHME WHbIX OENCTBMIW, NpeaycMOTpeHHbiX [lpaBunamu, B pa3mepe u nopsgke, npegycMOTPEHHOM
Tapudamu baHka.

Tapudbl onybnukoBaHbl Ha odumumaneHom cante bBaHka B cetn WHTepHeT mo agpecy www.sibsoc.ru
(Banee — odmumnanbHbIN CanT) n pa3meLLeHbl B nogpasaeneHusax bauka.

6.2. KnneHT HacTosawmm npegoctaenseT baHky npaBo cnuckiBaTb 6€3 AOMNONHUTENBHOMO pacnopsKeHus
KriveHTa cymMMbl KOMUCCUOHHOTO BO3HarpaxaeHuss baHka 3a ycnyrm B cooTBeTcTBUMM C Tapudamun baHka, c
nobbix CueTtoB KnneHTa B baHke, kak OTKPbITbIX HA MOMEHT 3akntodeHnst CornalueHus, Tak u co CHeToB, KOTopble
MoryT ObITb OTKpbITEl KnneHTy BaHnkom B Gyaywiem. KnneHT BrnpaBe OCyLLECTBRATb OMNAaTty KOMUCCUMOHHOIO
BOo3HarpaxaeHnuss baHka 3a ycnyrm B cootBeTcTBUM C Tapudamu baHka, niobbiMi uHBIMKM criocobamu,
npeaycMoTpeHHbIMU 3aKkoHoAaTenbCcTBOM Poccuiickon epnepaumm.

6.3. baHk He npepgocTtaenseT ycnyry, ecnu Ha CuyeTte KnveHTa HeQoOCTaTOYMHO OEHEXHbIX CpeacTB And
onnartbl KOMUCCMOHHOIO BO3HArpaXkaeHusl.

7. CPOK OEWUCTBMA COIMALLEHUA

7.1. CornaiieHvie BCTynaeT B CUITy C MOMeHTa ero noanucaHust CTopoHamu M OeUCTBYET A0 NULIEHUS
YNonHOMOYeHHOro Nnnua AaHHoro cTaTtyca, Moo 10 MOMEHTa NpeKpaLleHNsl BCEX 10roBOPOB GaHKOBCKOro cyeTa
(Bknapga), 3akntoYeHHbIX KnueHTom ¢ BaHkom.



7.2. Hactosiwue MpaBuna npuMeHsaoTCs K oTHoweHusM CTOPOH B TeYEHUE cpoka Aencteusa CornatleHus.
Mpu BBeaoeHun B fencteme baHkom HoBol pepakumu lNMpasun, CTOPOHbI PYKOBOACTBYIOTCA HOBOW pepakumen
MpaBun ¢ patbl BBEAEHWS.

8. MPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

8.1. MPABA N OBA3AHHOCTU BAHKA

8.1.1. baHk Bnpage:

- B OOHOCTOPOHHEM MNOPSAAKE U3MEeHATb/OononHATh NpaBuna u Tapudbl B nopsake, YCTaHOBEHHOM
HacTosilwmmMun MNpasunamu;

- nony4yatb NpegycMoTpeHHble Mpasunamu n Tapudammn baHka CyMMbl KOMUMCCUOHHOIO BO3HarpaxaeHus.

8.1.2. BaHk 06s3aH:

- Hagnexawmm o6pa3oM UCMONMHATbL CBON 0bsi3aTenbCcTBa nNo CornalleHuto.

8.2. MPABA N OBA3AHHOCTU KIMUMEHTA

8.2.1. KnueHT Bnpaae:

- NMUWKTL YNOMHOMOYEHHOE NULIO cTaTyca U pacTtoprHyTb CornaweHve B nopsigke, npegycMOTPEHHOM
HacTosilwmmMun MNpaeunamu.

8.2.2. KnueHT 0653aH:

- npegocTaBnATb baHKy [OCTOBEPHYH M aKkTyanbHyl WHGopmauuio, Heobxogumyto banky ans
Haanexawlero McnonHeHus 06s3atenscTs No CornalleHnto;

- CBOEBPEMEHHO onnadvMBaTb BO3HarpaxaeHue 3a ycnyrn baHka B cooTtBeTcTBUMM C [lpaBunamu u
Tapudamn baHka.

8.3. MPABA U OBA3AHHOCTU YNOJIHOMOYEHHOI'O JIMLIA

8.3.1. YnonHoMou4eHHoe 1o Bnpase:

- NOATBEPXAATb UMK OTKMOHATL onepauun KnveHTa B nopsaake, npegycMoTpeHHoM [Mpasunamu.

8.3.2. YNonHoMo4eHHoe NnLo 0bA3aHo:

- Hagnexawum obpasom UCNONHATL CBOU obA3aTenbcTBa No CornalleHunio;

-npegocTtaBnaTe baHKky [OOCTOBEpHyl UM akTyanbHyl WHdopmauuio, Heobxoaumyo baHky gns
Haane)awlero ucnosHeHus ooa3atenscTs No CornatleHuto.

9. MPOYUE YCnoBuUA

9.1. baHk yBegomnsieT KnneHta n YNonHOMOYEHHOE NMLIO MOCPEACTBOM TENEdOHHOro 3BOHKa Ha HOMep
MOOMNbHOro TenedoHa W/unu NUCbLMEHHO NO afdpecy 3NEKTPOHHOW MoYThl, NpefoCcTaBrieHHble KrineHTom u
YnonHOMOo4YeHHbIM nnuom baHky, n/mnmn nocpeactesom cuctemsl [60.

KrnneHT n YNornHOMOYEHHOE N0 OCBEAOMIIEHbI O TOM, YTO MHMpOpMaLud, Hanpaensemas no agpecy
3NEKTPOHHON noyThl KnneHta 1 YNONHOMOYEHHOrO Nnnua, MoXeT BbiTb nepexBadeHa, npoynTaHa u nsmMeHeHa
TpeTbMMK nNuuamun. baHk He rapaHTUpyeT 1 He HeceT OTBETCTBEHHOCTM 3a COXpPaHeHne KOHMMAEHUNanbsHOCTU
NMHpopmauun.

baHk He HeceT OTBETCTBEHHOCTM 3a cbou B pabore cetu VHTepHeT, ceTen CBA3W, BO3HMKLLIME MO
He3aBucAWMM oT baHka nNpnynHam 1 noenekwmne 3a cobo HECBOEBPEMEHHOE MOSTyYEHUE UMM HEMomnyveHne
KrnneHTom 1 YNONHOMOYEHHbLIM NULOM yBEOOMIEHU OT baHka.

9.2. Mo ycnoBusaAM, He NpegyCMOTPEHHbIMU HacToswmmu [paBunamu, CTOPOHbI PYKOBOACTBYHOTCSH
OencTByOLWMM 3akoHogaTenscTBoM Poccunckon degepaumm.

9.3. baHK umeeT npaBO BHOCUTb M3MeHeHusa B [lpaBuna M Tapudbl B OQHOCTOPOHHEM MOPSAKE,
yBegomMmB KrnveHTa u YNOMHOMOYEHHOE NULO O BHECEHUWN MW3MeHeHun/gononHeHnn B [lpaBuna nytem
onybnvkoBaHusa uHdopmaumm o6 nameHeHnsx/gononHeHnsx, He nosgHee 10 (JdecaTtun) kaneHgapHbIX OHEW OO
BCTYMEHUS B CUIY U3MEHEHWUIA/OONONMHEHWNA.

baHk, c uenbio o3HakoMneHus KnueHTa M YNomnHOMOYeHHOro nuua c lMpaBunamu, UM3MEHEeHUsSMKU Un
OOMOMHEHNsAMN K HUM, Tapudamu, N3MEHEHUSIMU N OOMONTHEHNSMU K HUM, pasMellaeT COOTBETCTByHLIME
MHGOPMaLMOHHBIE coobLLeHns Ha oduumnansHoM cavte baHka u cteHgax baHka (ero nogpasgeneHun).

M3ameHeHus1, BHeCEHHble baHKoM, cTaHOBATCA 06A3aTenbHbiMKU Anist CTOPOH.

9.4. Bce cnopbl 1 pasHornacusa no CornalleHnio, He yperynumpoBaHHbIe MyTeM MEPEroBOpoB, nognexar
paspeLLeHnto B Nopsiake, yCTaHOBNEHHOM AENCTBYOLLUM 3akoHog4aTenbcTBOM Poccunckon degepaunm, cygom
no MecTy HaxoxaeHus baHka.



MpunoxexHue 10

K O6WMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0
3asiBneHue o npucoeanHeHUn
k MpaBunam HageneHusa husmyeckoro nuua cTaTyCom ynosiHOMOYEeHHOro nuua Ansi noaTBepPKaeHUs
onepauuin no 6aHKOBCKUM cyeTaMm (BKnagam) knueHta - msunyeckoro nuua «CUBCOLUBAHK» OO0

CBefeHns 0 KINeHTe

damnnug, Nmsa, OTyecTBO

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHCcTBO Craryc

,D,OKyMeHT, y,EI.OCTOBepﬂIOLIJMﬁ JIMYHOCTb.

AOpec MeCTOXMTENLCTBA (permcTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec aNeKTPOHHOM NOYThI

CBeneHus 06 YMNOJTHOMOYEHHOM JnLe KnneHTa

damunua, ma, OtyecTso

WHH (npu Hanwu4un) CHWUNC (npu Hannummn) |
[aTa poxaeHust | MecTo poxxaeHust

["paxgaHCcTBO Craryc

[OKYMEHT, yOOCTOBEPSOLNIA JIMYHOCTD:

AJpec MeCTOXMTENbCTBA (perncTpaumm)
unm mecrta npebbiBaHus

Afgpec Ansa noyToBbIX OTNPABIEHUN

TenedoH / agpec 3neKTPOHHOM NOYThI

1. Hactoswmm 3asBrnsito 0 npucoeguHeHnn K aencTeytowlen pegakumm MpaBun HageneHusi hmsmnyeckoro
NvMua cTatycoMm YMOJSIHOMOYEHHOro nuua Ans NOATBEpPXAeHWs onepauui no 6aHKOBCKUMM cuyeTam
(Bknapam) knueHta - dmsnyveckoro nuua «CUBCOLIBAHK» OOO (panee — [lpaBuna) B nopsigke,
npegycmoTpeHHOM cTaTben 428 [MpaxgaHckoro kogekca P®. A noareepxgato, 4o ¢ [Npasunamm o3HakoMeH
N cornaceH, 4Yto Bce nonoxeHus MNMpaeun pasbsacHEHbl MHE B NMOMHOM ob6beme, Bktoyas Tapudbl 1 nopsagok
BHeceHus B NMpaBuna nameHeHun n goNonHEHWN.

2. MNopgTtBepxaato, YTO MHOPMaUUs, NPeaoCcTaBeHHass MHOW B HaAcTosleM 3asBneHun, SBnsAeTcsl NOSIHOWN,
TOYHOW 1 OCTOBEPHON BO BCEX OTHOLLEHUSX, S HE BO3paxkato NpoTmB npoBepkn. O6a3ytocb MHHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCEX N3MEHEHMSAX MPeLOCTaBNEHHON MHGOPMaLMK.

3. Hacrosilwumm 3aaBnsil0 0 NpUcoeAUHEHUU K AeNCTByOLWen pegakummn O6LWmMx ycnoBumn o6cnyxmBaHus
¢dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgaw, yto ¢ O6wumu ycnosuamun mn Tapudamm
«CMBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHmss O6Lmx ycrioBMn pas3bsCHEHbl MHE B
norHoMm ob6beme, BKItoYas NOpsiAOK BHECEHNS U3MEHEHWI N [OMONHEHWIA.

4. YBepomrieH(-a) o ToMm, yto Obwme ycnosus, Tapudbl « CUBCOLBAHK» OOO pasmelleHbl Ha cante baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru u B nogpasgeneHusx baHka.

KnneHt

(mognwucek) (©.1.0))

YnonHoMoyeHHoe
nvuo

(mognwucek) (©.1.0))



Mpouy:

yCTaHOBUTb MNoATBepXOeHne Ha CcoBepLueHne MHOW cnegywwmnx onepaLu/l|7|, Tpe6y+ou.w|x noareBepXxneHusa
YNONHOMOYEHHbLIM NTULOM:

- onyyYeHue HannyHbIX JeHEXHbIX cpeacTs ¢ Moero(-ux) Cueta(-oB);
- NepeBo AeHeXHbIX cpeacTB ¢ Moero(-ux) Cyeta(-oB) B Nonb3y TpeTbux nuu no Cyety(-am):

Ha CymMmMy OT ( ) n bonee;

(ykasatb Homep Cyerta)

.............. (Ha neyamp 8b1800UMCsI HEO6X0OUMOE KOIUHECMBO CMPOK)

«__» 20_r.

KnveHt
(nognwucek) (©.1.0))

YNonHoMo4eHHoe

nmuo
(nognwucek) (©.1.0))

3asBneHne NpuHATo «_» 20
(nognwucek) (©.1.0))

Appec n pekBu3nTbl baHka:

«CUBCOLBAHK» OO0 MHH 2224009042, KM 222101001, OrPH 1022200525819

656049, AnTanckun kpan, r.bapHayn, np-kt JleHnHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 B OKL, Ne 2 CUBNPCKOI'O I'Y BAHKA POCCUA



MpunoxeHue 11

Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABJIEHUE
O NnweHUn pmsnyeckoro nuua cratyca ynosHOMOYEHHOro nmua

CBefeHns 0 KIMeHTe

damnnug, Nmsa, OT4yecTBO

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust

paxgaHcTBO Crartyc

,D,OKyMeHT, yﬂOCTOBepﬂIOLIJMﬁ JIMYHOCTb.

AOpec MeCTOXMTENbCTBA (perncTpaumm)
unn Mecta npebbiBaHNs

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/II7I

TenedoH / agpec 3NeKTPOHHOM NOYThI

CsegeHus 06 YNOJTHOMOYEHHOM JnLe KnmeHTa

damunua, Nma, OTtyecTBo

VHH (npu Hanwu4uu) CHUNC (npu Hannummn) |
[aTa poxaeHust | MecTo poxxaeHust

paxxgaHCcTBO Craryc

[OKYyMEHT, yOOCTOBEPSIOLNIA JIMYHOCTD:

AJpec MeCTOXMTENbCTBA (perncTpaumm)
nnun mecta npebbiBaHUs

Afgpec Ansa noyToBbIX OTNPABIEHUN

TenedoH / agpec 3neKTPOHHOM NOYThI

Mpowy pacToprHyTb COrnalieHne O HageneHuM nuua cTaTycoM  YMNOofIHOMOYEHHOro nuua Aans
noaTBEPXAEHWs1 onepaumi No 6aHKOBCKMM cyeTaM (BKragam) KnmeHTa — hn3nyeckoro nuua co cnegyloLwero
OHs nocne nonyyexHus baHkom aaHHoOro 3asiBneHust.

« » 20 .
(noanuchb) (PN0)
OTmeTKM GaHka
3asiBrneHne NpuHATO «__ » 20 .
[QormkHocTb paboTHMka baHka] [®UNO]

CornalieHune pacToprHyTo «___ » 20 .
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Kk O6WwMM ycrnoBusim o6cnyxmBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

3AABJIEHUE
Ha noaTBepXAeHWe COBepPLUEHUs onepaLumn KNMeHToM, Tpedytowein noaTBepXaeHus
YNOSTHOMO4Y€HHbIM ML OM

A

(ykasbiBaetca @./1.0. YNoNMHOMOYEHHOr0 nuua NosiHOCTbIO)
coBepLueHne

(ykasbiBaetca ®.M.0. KnneHta nonHocTbH0)
onepaunn (HykHoe OTMETUTb).

nony4vyeHune Hanu4yHbIX AeHeXHbIX cpencTB B CyMMme

O co CyeTa, OTKpLITOrO . . r., Ne
nepeBof AEHEXHbIX CPeACTB B CyMMe
O co CyeTa, OTKpLITOrO . . r., Ne
B MOnb3y
noAaTeepXxaato.
«__ » 20_r. BpeMs Nofadun 3asBreHns :
(nognwucek)
OTmeTKM 6aHKa
3asBneHne NpUHATO «___ » 20_r.

[QormxHocTb paboTHMKa baHka] [®NO]




MpunoxeHue 13

K OOGWMM ycrnoBusiM o6CnyXMBaHUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

YBEOOMJIIEHUE

OB OTKAS3E OT 3AKITIOYEHUA OOIMOBOPA (MPEAOCTABJIEHUN OOCTYNA K
ycnyram AuCtTAHUMOHHOIO BAHKOBCKOI'O OBCJITYXXUBAHWUA)

Komy:

B cootBeTcTBMM C nyHKTOM 2.1 cTaTbm 9 PenepanbHoro 3akoHa ot 27.06.2011r. Ne 161-$3
«O HaumoHanbHon nnatexHon cucteme» « CUBCOUBAHK» OOO oTka3biBaeT Bam B 3akroueHnn
Aorosopa (npegocTaBneHnmn JocTyna K ycriyraM AUCTaHUMOHHOro 6aHKOBCKOro 06Cny>XMBaHUS).

[data npuHATUS pewweHns o6 oTkase OT 3akmnoYveHUss Jorosopa (NpeaocTaBreHns gocTtyna K
ycriyram AUCTaHUMOHHOIO 6aHKOBCKOro 06CnyXuBaHns) «__ » 20 .

MpuunHOM NpUHATUS pelleHns o6 OTKase OT 3aknouveHus gorosopa (MpefocTaBreHns
AoCTyna K ycriyraM gUCcTaHUMOHHOro 6aHKOBCKOro obernyxmnBanns) aBnaeTcs nosnyyeHve ot baHka
Poccumn nHpopmaumm, cogepxailencs B 6ase AaHHbIX O Cnyvasix M MNOMbITKaX OCYLLECTBEHUS
nepeBodoB AeHEeXHbIX cpeactB 6e3 A06pOBOMBHOIO corflacusa KrvMeHTa, KoTopasi COAEPXUT
cBefeHUs, OTHOCALUMECS K KNNEHTY U (MNn) ero arekKTpoHHOMY CPeACTBY nraTtexa.

C yBaxeHuem,
/ / / /

(JomkHocTb, nognuck, ©.1.0., gata)




