OBLUME YCNOBUA OBCNYXXKUBAHUA ®USNYECKUX NAL,
«CUBCOLBAHK» 000

1. TEPMWHbI M ONPEOENEHNA

Push-yBepgomneHne — coobuieHne, otnpaBnsiemoe BaHkOM c ucnonb3oBaHWeM ceTu WVIHTEepHeT Ha
MoOGunbHOe YCTPONCTBO C YCTAHOBMEHHLIM HAa HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - coo6weHue — TekcToBoe coobLieHne, Hanpaensemoe baHkom Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnuneHTa.

ABTOMaTU3MpoBaHHaaA GaHkoBckas cuctema (ABC) — nporpammHo-annapaTHbIi KoMnnekc baHka,
obecneumBaowmn nposegeHne KnveHtom onepauuii no Cyetam/Bknagam u gpyrum npogyktam baHka u
copgepxawmn uHdopMaumio o KnueHTe, goctaTodHyto Ans ero MgeHtudwukauum un AyTeHTUdUKauun B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUdmMKaumMA — yOoCTOBEpPEHME MNPaBOMOYHOCTM obpaleHnss KnveHTa (goBepeHHoro nuua
KnueHta) B baHk, Ansa cosepLueHus onepaumn u/mnmn nonyyeHms nHdopmaummn no Cyetam/sknagam u gpyrum
npogyktam B baHke B nopsgke, npegycmoTtpeHHom 1O OBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL lNepeBoaa AeHeXHbIX CpeAcTB — xapakTepucTuka [lepeBoda OeHEXHbIX CpeacTs,
obo3HavaloLwas OTCyTCTBME WM NpeKpalleHne BO3MOXHOCTM OT3biBa pPacrnopsikeHus 06 OCyLeCTBNeHUM
MepeBoga AeHEXHbIX CPeACTB B ONpeaerieHHbIi MOMEHT BPEMEHU, ECINN MHOE HE OBYCIOBEHO NPUMEHSEMON
dopmor BGe3HanNU4YHbIX pacyeToB Unn egepanbHbIM 3aKOHOM.

BeHedmumap (6eHedmumapHbIN Bnageney) — ousmyeckoe nmuo, KOTOPOMY MpuHagnexart npasa Ha
OeHeXxHble cpeacTea, Haxoasuwmnecs Ha Cyete.

Bbinucka - oT4eT No onepaunsiM, NpoBedeHHbIM No CYeTy, 3a onpedeneHHbI Nepuos BpeMeHN.

HDepxatenb Kaptbl — dpusmnyeckoe nuuo, Ha nmsa KOToporo BbinylieHa Kaprta, nonyyumsluee npaBo Ha
nonb3oBaHne KapTon B COOTBETCTBUN JOrOBOPOM, 3aKITOYEHHBIM Mexay baHkom u KnveHTtom.

OunctaHumMoHHoe OGaHkoBckoe obcnyxuBaHme (OBO) - npepocraeneHne baHkom KnneHty
BO3MOXHOCTM CaMOCTOATENbHO (bopmupoBaTbh M nepedaBatb B baHk Mo TenekoMMyHWKaUMOHHBIM KaHanam
obuero nonb3oBaHMSA pacnopsikeHus n obmeHuBaTbesl ¢ BaHkoM WMHGPOPMALMOHHBIMM COOBLLEHMAMM C
ncnonb3oBaHnem cepeuca «FAKTURA.RU».

OJOrOBOP - O6wwne ycroBua obcnyxuBaHusa dusmdecknx nud, 3aseneHne Ha 6aHKoOBCKOe
obcnyxunBaHue, Hagnexawmm obpasom 3anosiHeEHHOE U nognucaHHoe KnueHtom, akuenTtoBaHHOe BbaHkom, u
Tapudbl Ha ycnyrn baHka, npegocTaBnsieMble (U3MYECKMM §nMUaM, B COBOKYMHOCTM SBNSOLLMECS
3akntoyeHHbIM Mexay KnneHtom n baHkom [JoroBopom 6aHKOBCKOro obcnymBaHus

JoroBop 6aHKOBCKOro BKMaga — JoroBop mexay baHkom n KnmeHToM, 3akmioveHHbI C Lesbto
pasMeLleHnst OEeHEeXHbIX CPeAcTB W MOMyyYeHus AOXO4OB B BMAE MPOLEHTOB, HAYUCNSEMbIX Ha CyMMy
pasMeLLEeHHbIX JEeHEXHbIX CPEACTB.

JoroBop 6aHKOBCKOro cyeta — [JoroBop Mexay baHkom n KrnneHToM, 3akioYeHHbI C Lenbio
COBepLUEHMS pacYETHbIX OMnepauun, He CBSA3aHHbIX C NPEeAnpPUHUMATENbCKON AeATernbHOCTbI0 UM YacTHOW
NpPaKTUKOn

[JoroBop Ha BbINyCK W obGcCnyXuBaHue KapTbl — pJoroBop Mexagy bavkom wu  KrveHtowm,
npegycmaTpusaroLLnin oTKpbITUE KapTcyeTa, Bbinyck KapTbl

3asBneHne Ha GaHKOBCKOe OGCnyXuBaHUe — 3asiBlIEHME O MpucoeauHeHun K Hactoswmm OBwmm
YCIOBUAM OBCNyXMBaHUA (PU3NHECKMX MWL, COCTaBrieHHoe no copme yctaHoBrneHHow BaHkom, B TOM uucrne
copepalumecs B opyrux 3assneHusx (qorosopax) KnveHra

UpeHTndmkauua — yctaHoeneHme nuyHoctn Knuenta (npeacrasutensa Knventa) npu ero obpaiyeHnm B
baHk gns coBepleHns GaHKOBCKMX onepauuin unu nonyveHuss nidopmauum no cyetam KniveHta B nopsgke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoOe coobuweHne — nwboe MHopmauuoHHoe coobulieHne baHka, oTnpaBnsemoe
KnueHty B BUae SMS-coobLeHuns unu B Buae Push-yBegomneHus.

Kapta — nepcoHanusmpoBaHHas (C yka3aHWEM Ha NIULEBOW CTOPOHE UMEHU n hammnum Oepxartens
KapTbl) 6aHkoBCkas kapTa, npegHasHavyeHHast Oons coseplleHus onepauun [depxatenem KapTol B npegenax
yCTaHOBMEHHOro [naTtexHoro numura.

Kaptcuetr — CueT puanyeckoro nuua, OTKPbITbIA HA OCHOBAHMW 3akmniYeHHoro mexay baHkom un
KnueHtom [oroBopa Ha BbINyCK W 0OCRyXvBaHWe KapTbl [Afis ydeTa onepauuin, COBEpLUAEMbIX C
NCMNOMb30BaHNEM KapTbl/pEKBU3NTOB KapThbl.

KnueHT — domanyeckoe nuuo, s3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTtaumsa — cakt goctyna MNOCTOPOHHEro nuua K 3awuwaemMon mHdopmauuu, a Takke
NoAO3pEHME Ha HErO.

KoHTakTHbIN LeHTp — BblAeneHHoe nogpasgeneHne baHka wnu cneumanuanpoBaHHasi opraHv3auus,
3aHMMaroLmecs obpaboTkon obpalyennii KnmeHToB baHka no ronocoBbiM KaHanam CBs3u.



NorH — nepcoHanbHbIA MOEHTUAUKATOP MONb30BaTeNs, NPEACTaBNSAWNA COOOM  YHUKaNbHYIO
nocnenoBaTenbHOCTL CUMBOSMOB, Ucnonb3yemyto ans WMpeHtudwukaumm KniveHTa npu BXode B CUCTEMY
VHTepHeT-0aHK.

Mo6GunbHoe npunoxeHue — NpunoxeHune (nporpaMmmHoe obecneveHune) onsa MobunbHOro yCTporcTBa,
npegoctaenstollee KnmeHTy BO3MOXHOCTb focTtyna k cucteme MHTepHeT-6aHk ¢ MobuneHoOro yctponcTea.

Mo6GunbLHOe yCTPOMCTBO - 3IIEKTPOHHOE YCTPOWCTBO (MIaHLIET, CMapTAIOH, MOOWMbHLIN TeNedoH 1
T.N.), HaXO4sLleecss B NIMYHOM Monb3oBaHun KnueHTa, vMetollee NOAKIHOYEHNE K MOOUNBbHOM (MOLBUXHON
pagunoTenedoHHOM) CBA3N W/ MHPOPMALIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» — 3AO «bunnuuroebin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocmnbumpck, yn. Mycbl xanuns, g.11, oduc 218), ocywecTensioLlee
nHdOpMaLMOHHOE M TexHornornyeckoe obcnyxumBaHve KnveHta n baHka B pamkax cepsuca «FAKTURA.RU»

OcHOBHOM HoOMep TenedoHa — HOMep MOOWMbHOro TernedgoHa, MNpegoCTaBIEHHbIN KIIMEHTOM U
3aperMcTpupoBaHHbIi baHkoMm, Mcnonb3yembli ANs MOeHTUUKaUUM KNneHTa npu npegocTtaenennn ycnyr (B
ToM yncne yenyr ABO, SMS-nHdopmnposaHus v T.4.)

OdwmumanbHbin canTt BaHka — canT baHka B MH(pOpMaLNOHHO-TENEKOMMYHUKALMOHHOW ceTu UHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMOB, UCMOSbL3YEMbIN B Mape C FIOTMHOM Ans goctyna B cuctemy NHTepHeT-0aHK
ans dusnyeckux nuuy. Maponb MHOrOKpaTHOrO MCnonb3oBaHusl 3agaeTcs KnnmeHTom camocTosiTenbHO cpasy
nocne ycrnewHoro BBoAa BPEMEHHOro Naporsi.

MepeBoA AeHeXHbIX cpencTB — pAencteus baHka no [MepeBogy [OeHEXHbIX CPeacTB B pamKkax
npuMeHsieMbix oopm Ge3HanuuyHbIX pacyeToB MO NPeAoCTaBMEeHNO NonydaTento CpeacTB AeHEXHbIX CPEACTB
nnartenbLymKa.

MnaTtexHbIn NUMUT — NUMUT KapTbl, YCTAHOBIMEHHbIN B MNpeaenax octatka COOCTBEHHbIX AEHEXHbIX
cpeacte KnneHTa Ha KapTcueTe w/unu npegocTaBneHHbiX BaHkoM KpeauTHbIX CPeACcTB B COOTBETCTBUM C
ycnosusmu [JoroBopa Ha BbIMyCK U 06Cny>KuBaHne KapTbl.

MoapaspeneHus BaHka — nogpasgeneHus baHka, ocyuwecTBngaowmne obcnyxmnsaHne uan4eckux nuu
no 6aHkoBckMM onepaumsam. MNepeyeHsb MogpasaeneHuin baxka pasmellteH Ha OduumanbHoM canTe baHka.

Mopy4yeHne KnueHTa — 3asBneHue, nopyyeHue, pacnopsbkeHve KnneHta, odgopMneHHoe Mo
ycTaHoBneHHon baHkoM dopme, B TOM 4ucne pacrnopsbkeHue, cofepkalleecss B ApYyrMx [JOoroBopax,
3aKIoYeHHbIX Mexay baHkom n KnueHTtom, nognucaHHoe KnmeHTom coGCTBEHHOPYYHO, NMMBO COCTaBreHHOE C
ncnonb3oBaHnem cnocobos NoeHTudpmkauum n AyteHtudpumkaummn, onpegenexHHbix JOMOBOPOM, ecnun mHoe
He ycTaHoBneHo [1oroBopom Ha Bbinyck n obcnyxumeaHme kaptbl «CUBCOLIBAHK»

MocCTOosIHHBLIN Naposb — Napofb MHOrOKPaATHONO UCMOMb30BaHUSA C HEOrPAaHUYEHHBIM CPOKOM AENCTBUS.
Wcnonbayetca ansa AyteHtudukauum n MaoeHtugpukaumm KnmeHta npm Bxoge B cuctemy MIHTepHeT-6aHK.

MpepcraButenb — nuUO, AEUCTBYyOLWEe OT MMEHM U B UHTepecax KnneHTa B cCuny MOMHOMOYUS,
OCHOBa@HHOrO Ha [AOBEPEHHOCTU, YKasaHMU 3aKkoHa nMbO akTe YMNOMHOMOYEHHOrO Ha TO roCy4apCTBEHHOro
opraHa unu opraHa MeCcTHOro caMoyrnpaBreHns

Pa3oBbIf CekpeTHbIM Naposfib — YHUKAmbHbIA HAOOP CUMMBOSIOB, UCMOMb3yEeMbIN AN MNOATBEPXOEHUS
NPOCTOr0 3rEKTPOHHOIO AOKYMEHTa, aBTopu3auum KnueHTa wn COBepLUEHUs WHbIX OeNcTBui. PasoBbin
CEKpeTHbIM naponb npegocTtaBnsdetcs KnueHTy Ha ocHoOBHOM HoMep TenedoHa B Buae SMS-coobuieHus,
UMeeT orpaHMYEHHbIN Cpok aencTeus, onpeaensemMbin Onepatopom cepuca « FAKTURA.RU»

PykoBoACTBO nonb3oBaTens — MHCTPYKUMM nonb3oBaTtens WVHTepHeT-6aHK Ans YacTHbIX KIWMEHTOB,
yTBEpXaAeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOSOMMYECKMI CEPBUC, NO3BOMSAIOLLNA €r0 y4aCcTHUKaAM
opraHm3oBaTb OOMEH 3MEeKTPOHHbIMU AoKymeHTamu, SMS-coobuwieHuamu, Push-ysegomnenusimu, E-MAIL-
Cco00LLEHMAMM 1 NpoYen MHpopMaunen.

Cuctema WHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovatowasica B
obecneyeHnn MHPOPMALMOHHOIO N TEXHONOMMYECKOro B3anmoaencTaust mexay baHkom n KnveHtom.

CnpaBka — JOKyMEHT, BblgaBaeMbii baHkoMm, noareepxaatowmin pakt/cobbitne no Cyetam/onepauusim
KnuneHTa.

Cuet — GaHkoBCcKkuin cdeT B BamnoTe Poccunckon degepauum MM MHOCTPAHHOW BamnoTe, OTKPbITbINA
KnueHty dwusmdeckomy nuvuy Ha ocHoBaHum OOIMOBOPA pns coBeplueHWs onepauui, He CBSI3aHHbIX C
OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTLIO UMM BEAEHMEM HYAaCTHOW NPaKTUKU

Cuet no Bknagy - Cuer cumauyeckoro nuua B BanTe Poccuiickon Penepaummn Mnv MHOCTPAHHOM
BanTe, OTKpbIThIN BaHkoM BkMagumky Ha ocHoBaHum [JoroBopa 6aHKOBCKOro Bknaga Ans yyeta OEeHEXHbIX
cpencTB, pa3MeLLaemMbIxX BKNagymkoM B baHke B uensax nonyyeHus goxoga

Tapudbl — Tapndbl Ha yenyrn baHka, npegoctaensieMble OU3NYECKUM NnLam

TepMuHbl «3neKTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPOHHasi NOAMUCLY», «yCUIeHHasi
HekBanuduuMpoBaHHasi MNoOAMUCb» MNPUMEHSAOTCA B cooTBeTcTBUM ¢  depepanbHbIM - 3aKOHOM  OT
06.04.2011Ne 63-d3 «O6 aneKTpoHHOM NoanUCK».

YpaneHHble kaHanbl [OBO - kaHanbl/yctponctBa baHka, u4epe3 koTopble KnveHTy MoryT
NpPeLoCTaBNATLCA YNy [JMCTaHLMOHHOIO 6GaHKOBCKOro 06CyKMBaHNSA

OnNeKTPOHHbLIN JOKYMEHT — JOKYMEHT, COOPMUPOBaAHHbIVM C UCMONb30BaHWEM CUCTEMbI VIHTEpHET-6aHK
W cofepxallmn B aNeKTPOHHOWN hopme:

— pacnopsikeHue KnveHta baHky Ha coBeplueHue onepauui no Cyetam KnveHTa unm nHbIx onepaumi;
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— YCNOBUS MHbLIX COENOK, COBEPLUAEMbIX C UCMOMb30BaHWEM YAareHHbIX KaHamnoB OOCNYyXMBaHUSI B paMKax
OOIOBOPA;
— uMHcopmauuto 06 onepauusix, cosepruaembix KnueHtom B pamkax JOTOBOPA.

2. NMPEOMET OOTOBOPA

2.1. Hactosawwme O6wue ycrnosusa obcnyxmeaHnsa doumsmndecknx nuy (aanee — O6LLme ycnoBus) ABNSIOTCA
TMNoBbIM hopmynsipoMm baHka, pacnpocTpaHeHWe TekcTa KOTOpPOro Nno OTKPbITbIM kaHanam (B TOM u4ucre
onybnukoBaHue nx Ha OdmumanbHOM caviTe baHka) JOMKHO paccMmaTpmMBaTbCsl Kak NybnuyHoe npeanoxeHve
(obepTa) baHka, agpecoBaHHOEe BCEM 3aWHTEPECOBaHHbIMU (PU3MYECKMM NuLiaM O 3akniyeHun ¢ baHkom
OOIOBOPA o npepoctaBneHun KnneHTy 6aHKOBCKMX NMPOAYKTOB U MHbIX OKasblBaeMblx BaHkom ycnyr (B Tom
yncne ycnyr 4BO) B nopsiake M Ha YCNOBUSX, U3MOXEHHbIX B HAacTosAWwmx OBLLMX YCNoBUSIX.

2.2. OTaenbHble ycnyrm MOryT npegoctaBnsaATbCs BaHKOM Ha OCHOBaHWMM OTAENbHO 3aKIHOYEHHbIX C
KnueHToM cornalueHuii, He npegycMOoTpeHHbIX OOwymMu ycnosusamn. MNMonoxeHns TakMx cornawieHuin MMeroT
npenmMyLecTsa nepes nonoxeHnsiMm OBLLUX YCNOBUIA.

2.3. JOrOBOP onpegensieT ycrnoBusi U NOpsiaok npegoctaenenms KnneHTy 6aHKoBcKoro obenyxunBaHms
N perynupyeTt OTHOLLEHWS1, BO3HUKatoLmne mexay baHkom n KnneHtom B pesynbraTe:

— OTKpbITUS, BeaeHusi 1 3akpblTusa CYETOB;

— BbInycka/nepesbinycka Kapr;

— OTKPbITUS, BeOeHUsI U 3aKpbITUS 6aHKOBCKMX BKMNafoB;

— nposefeHus onepauni no Cuetam/sknagam KnuenTa;

— nony4veHus apyrnx 6aHKOBCKUX MNPOOYKTOB W1 yCnyr, MHOopmMaumsa 0 KOTopbix pasmelteHa Ha OdumumnansHoM
caunte baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactoswero JOMOBOPA bBaHk npegoctaBnsetr KnueHTy BO3MOXHOCTb Monyyatb B
Mogpasgeneruax baHka w/unu yepes YpaneHHble kaHanbl JBO u nonb3oBaTbCcA ycrnyramu, nNpu ycrosun
npoxoxgeHus ycnewHon WaeHtndukaumm wn AyteHTudmkauum KnneHTa (ecnu uHOE He onpegerneHo
OOrOBOPOM).

2.5. OcHoBaHuem gns npegoctaBnenns KnueHTty ycnyr, npegycMoTpeHHbIx Hactoswum JOMOBOPOM,
SIBMIIETCA COOTBETCTBYIOLLEE 3asaBrneHne KnneHta Ha npegocTaBneHne ycnyri nmbo MHon JOKYMEHT no opme,
yCTaHoBMeHHOM baHKkoM, Hagnexawum obpa3om 3anofIHEHHbIM U NOgNUCaHHbIN KNMeHToM, 1 npeacTaBneHHbIN
(nepenaHHbI) B BaHk, ecnn nHom NnopsiAok NnpegocTaeneHus ycnyrm He onpegeneHd O OBOPOM.

2.6. lMpepoctaenenune ycnyr B pamkax JOMOBOPA ocywecteBnsercsa B COOTBETCTBUM C Tapudamu.
Tapudbl pasmeltatotca Ha OdmumanbHom canTte baHka n/vnu B MNogpasaenerHnsix baxka.

2.7. JOINOBOP penicteyetr Bo BCcex [logpaspeneHusx baHka, u pacnpocTpaHsieTCss Ha NpoayKTbl U
ycnyru, npegoctaensiemble baHkom.

Henctene JOTOBOPA pacnpocTtpaHsieTcst Ha C4yeTa (B ToM uncrie KaptcueTa), OTKpbITble Kak 4O, TaK U
nocrie 3aknodenns JOMOBOPA, a Takke Bknagbl M MHble NPoaykTbl, npegycmoTpeHHble JOIMOBOPOM,
oTKpbiBaemble/npeaocTaBnsaemble KnneHty B pamkax JOTOBOPA.

2.8. Oencteue JOITOBOPA B yacTi npenocTaBneHnsa ycnyr NpoBeAeHnst onepaunn Yepes YaaneHHble
kaHanbl BO pacnpoctpaHseTca Ha Cuyeta, KaptcueTa, Bknagbl, OTKpbiTble KrMeHTy, B TOM 4ncre B pamMkax
OTAEeNbHbIX JOrOBOPOB.

2.9. OTkpbiTUE UK O0OCNyXMBaHME OTAENbHLIX BWOOB CYETOB, He BKMYeHHbIXx B [JOMOBOP,
npegoctaBrneHme GaHKOBCKMX YCIyr U NPOAYKTOB perynvpyeTcs OoTAenbHbIMWM JOroBOpamMu, COrfalleHusMu u
npasunamn (ycrioBusiMmn) obecrnyxmBaHus, 3akiO4EHHbIMW/YCTAHOBIEHHBIMU KaK 4O, TaK M MOCre 3aKmnoyeHus
Knuentom n bankom JOMTOBOPA. B cnydae npotusopeudnii mexay nonoxexHuamm JOTOBOPA n gorosopamu,
COrnaLleHnsMn N NpaBuaMm o06CnyXnBaHusl, OTHOCALLMMUCS K TEM UK MHBbIM cHeTam, DaHKOBCKMM ycriyram u
NpoAgyKTam, COOTBETCTBYKOLIME OTAENbHblIE [OrOBOpbI, COrfaweHuss W npaBunia ob6CnyXMBaHUA MMET
NPeMMyLLECTBEHHYIO Cuiy, ecnun nHoe He onpegenexo JOMOBOPOM.

2.10. KnneHT 0653yeTcs BoinonHATe ycrnosus JOMTOBOPA.

2.11. baHK wumeeT npaBO B OAHOCTOPOHHEM MOpsiAke BHOCUTb u3MeHeHnss B [OOIMOBOP c
npegBapuTenbHbIM - yBegomreHmem KnveHta He MeHee 4yem 3a 10 (Hecatb) paboumx JHen 4epes
OdmumanbHbI cant BaHka n nHdopMaunoHHble cTeHabl [NogpasgeneHnin baHka.

2.12. Ecnu KnneHT He cornaceH ¢ uameHeHmem [JOIOBOPA, KnveHT umeeT npaBo pacToOprHyTb
OOIrOBOP, nuceMeHHO yBegomuB 06 aTtoM baHk nytem nogaum 3aseneHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoMm. B cnyyae HenonyyeHuss BaHkoM OO BCTYNneHWs B CUMy HOBLIX YCIOBUK
OOINOBOPA nucbmeHHOro yBegomneHus o pactopxkeHun OOIMOBOPA, BaHk cuuTaeT 3TO BbipaKeHMEM
cornacus Knnenta ¢ nsmeHenuamm ycrnosuii JOTOBOPA.

2.13. [eHexHble cpeacTBa, pa3melleHHble KnueHTom Ha Cyetax B BaHke, 3acTpaxoBaHbl B Mopsiake,
pasMepax 1 Ha YCNoBMsIX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBOM Poccuiickon Pepepaumm.

3. NMOPAOOK 3AKITIOYEHUA OrOBOPA

3.1. 3akntoyeHne JOIMOBOPA ocyulecTBnsieTcs B nopsake, NpegycMOTpeHHOM CT.428 [paxkgaHcKoro
kogekca Poccuickon ®egepauum, nytem npucoeguHeHus KnveHTta B LerioM 1 NofHOCThI0 K OBWwum ycrosmsim
nocpefcTeom nogaydn B baHk 3asiBneHus Ha BaHkoBckoe obcnyxmBaHue no popme, yctaHoBneHHON BaHkom:

— Ha BymMaxxHOM HocuTene, COOCTBEHHOPYYHO NOANMUCAHHOM KnveHToMm.



3.2. Ha wmomeHT 3aknioveHns OOMOBOPA KnueHT pomkeH ob6nagatb NpaBOCNOCOOHOCTLIO
(aeecnocobHOCTLIO) B MONTHOM O0bLEME.

3.3. Knuent (npegctaBuTtens KnveHTa) nopTBepKOaeT, YTO MNPEOCTaBfEHHbIE  LOKYMEHTbI
COOTBETCTBYIOT TpeboBaHWsIM, MNpengbsBNsseMbiM K HUMM 3akoHogaTtenbcTBoM Poccuiickon ®epepaumm,
coobLiaeMble cBeOeHNst OOCTOBEPHbI U NpegocTaBnseT baHky nMpaBo NpoOBEpUTb OOCTOBEPHOCTb YKa3aHHbIX
CBeZleHWI, a Takke MHbIX CBeAeHWU, Heobxoammbix Ans 3akntoveHns JOTOBOPA v oTkpbiTua CyeTa(oB), B TOM
yucne sanpalumeaTtb U NonyyYaTb MHAOPMALMIO OT OPraHoB roCyJapCTBEHHOM BNacT N ynpaBreHus.

3.4. KnueHT, SBNSIOWWUACA MHOCTPaAHHbLIM HaroronnatenbLMKoM, npegocTaBnseT WMHOPMaLUMIo,
Heobxoanmyto ans vaeHTndukaumm KnneHta B Ka4ecTBE MHOCTPAHHOIO HarmoronnartenbLlimka, U corrnacme Ha
nepegayvyy uHGoOpMauMM B WHOCTPaHHbIM Hamnorosbli opraH. Cornmacne Ha nepegadvy wHdopmMauuvuM B
WHOCTPaHHbLIN HANOroBbIN OpraH ABMseTCs OAHOBPEMEHHO CornacueM Ha nepegadvy Takon nHdopmauumn B baHk
Poccun, cbepepanbHbii opraH UCMOMHUTENBHOW BracTy, YNOMHOMOYEHHbIM Ha OcyluecTBrneHue YHKUUKU Mo
NpPOTUBOLENCTBMIO Neranunsauum (OTMbIBaHMIO) 4OXOA0B, MNOMYYEHHbIX NPECTYNMHbIM NyTEM, U (OMHAHCUPOBAHNIO
Teppopusma, U eaepanbHbIin OpraH UCMOMHUTENbHOMW BNACTW, YNOMHOMOYEHHbIM MO KOHTPOMO U Hag30py B
obnacTtu Hanoroe 1 c6opos..

3.5. MNpwu 3aknoueHun JOTOBOPA, a Ttakke B TeueHue cpoka pencteua JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npefcraBneHys AONONMHUTENbHbIX JOKYMEHTOB U CBeeHUIA, HeoOXoaUMbIX eMy B Cuy
TpeboBaHuin 3akoHogaTenbcTBa Poccuiickon ®eagepaumn.

CeefneHnsi 1 OOKYMeHTbI, Heobxoaumble ans 3aknoveHns JOTOBOPA n otkpbiTus Cyeta(oB), OOMKHbI
6bITb NpeacTaeneHbl KnveHtom o 3akntoveHunss JOMTOBOPA, a B criydae 3anpoca cBeeHuin N LOKYMEHTOB B
nepuog gevicteus JJOTOBOPA, He no3gHee 3 (Tpex) pabounx OHeln co AHst nony4YeHust 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLLMM 3anpocoM baHka.

3.6. JOIOBOP cuuTaeTcs 3akmoYeHHbIM, 3a WCKMYEHMEM CryvyaeB YCTaHOBMEHHbIX HaCTOALLMMU
O6WwmMn yCrioBUSIMK, Ha YCMOBUSAX, U3NOXEHHbIX B HacTosAwmx OOWUX yCnoBusX, C MOMEHTa MNoNyyYeHus
BbaHkom 3asiBneHus Ha GaHKOBCkoe OOCNyXMBaHME Ha OymaxHOM Hocuterne no ¢opme, yCTaHOBMEHHOW
BbaHkom, nognucaHHoro KnmeHToM COOCTBEHHOPYYHO, npu  npeabsBneHnn KnneHToM  JOKyMeHTa,
YOOCTOBEPSIHOLLErO NMINYHOCTb.

Ok3emnnsAp 3asBneHns Ha 6aHKOBCKOe OBCMyXMBaHWE C OTMETKON O NpuHATUM ero baHkom nepepaetcs
KnneHTy 1 aBnsaeTca AOKyMeHTOM, noaTeepxaatownum dakt 3aknoveHms JOMOBOPA.

4. NPEAOCTABUTEIb

4.1. Ecnu uHOe He NMpegycMOTPEHO 3akoHopaTtenbcTBom Poccuiickon depepaumm, COOTBETCTBYHOLLUM
[OroBOpoM W/MnNn He BbITEKAET U3 XapakTepa COBepLlaeMbiX CAenok wunu gencteun, KnueHT Bripase
gencrteoBaTb NMYHO  unu  depe3 [lpegctaBuTens, WMeNOLWEro  COOTBETCTBYHOLME  MOFTHOMOYUS,
NpeaocTaBrneHHbIE eMy NO AOBEPEHHOCTY MUITM HA OCHOBaHWM 3aKOHa.

4.2. [loBepeHHOCTb Ha pacnopsbkeHne CyeTom/BKNagoM MOXET ObiTb YAOCTOBEpPEHA B HOTapuarbHOM
nopsgke vnn baHkoMm — B npucytctBuM KnveHTa v npu Hannyium OOKYMEHTOB, YAOCTOBEPSIOWMX FMYHOCTb
KnneHTa n ceegenun o lMNpepcrasuTene.

4.3. B cnyyae OTMeHbl OOBEpeHHOCTM (mpekpaiwieHus nonHomoumi [Npeacrtasutensi) KnueHt obssaH
HesamegnuTeneHo yBegomuTb 06 aToM BaHK, NnpegocTaByvB COOTBETCTBYHOLLEE MUCBMEHHOE pacropsiKeHue.
baHk He HeceT oTBeTCcTBeHHOCTM nepen KnmneHtom 3a pgencteus [lpeactasButenss oT wmmeHn KnvelTa,
COBEpLUEHHbIE UM 4O MOMEHTa NOCTYNneHns B baHk Takoro nMCbMEHHOIo pacnopsKeHus.

4.4, o npepocTtaBneHns B bBaHk pacnopskeHus Ha OTMEHy [OBEPEHHOCTM Hanuume u o6bem
nonHomouni y [pegctaButens onpegensietcd  baHkom ucxoga M3  MpegoCTaBrieHHOro  opurMHana
JoBepeHHocTU. Kcepokonun, CKaH-KonmmK, a Takke 3MNeKTPOHHbIE KoMUY JOBEPEHHOCTEN HE NPUHMMAKOTCS.

4.5. OT wvmeHnm KrnmeHTa, B OTHOLIEHWM KOTOPOrO OCYLLEeCTBMsieTcA npouedypa 6aHKpoTcTBa B
cooTBeTCTBMU ¢ PenepanbHbIM 3akoHOM OT 26.10.2002 r. Ne 127-d3 «O HecocToATENbHOCTM (GaHKPOTCTBE)»,
Cuetamn/Bknagamn KrnveHta B bBaHke pacnopsikaercd UHaAHCOBLIN  YNpaBnsoWmMN, Ha3HaYeHHbIN
ApOUTPaXKHbIM Cya0OM.

4.6. Mpn obpaweHun B baHk [NpeactaBuTens € HoTapuanbHO YOOCTOBEPEHHOW [OOBEPEHHOCTLIO,
npegHa3HayeHHOW s COBepLueHuMs pas3oBol onepauu no Cuyetam/Bknagam  (OTKpbITME/3akpbiTue
Cueta/Bknaga, nony4veHue Kaptel, 1 1.1.), [peacrasuntens o6s3aH nepefaTtb opurMHan 4oBepeHHOCT BaHky.

4.7. Ecnu lNpeacraButens He NpeabsBMIT OpUIMHAaN YOOCTOBEPEHHOW HOTapuarbHO [OBEPEHHOCTH,
baHk oTkasbiBaeT [NpeactaButento B OCyllecTBNeHuM onepaumi no Cuyetam/Bknagam KrniveHta oo mMomeHTa
NpeLoCTaBNeHns opurMHana JOBEPEHHOCTN.

5. MPOAOYKTbI UYCNYIU

5.1. OTKPbITUE U OBCINYXXUBAHUE BAHKOBCKNX CHETOB
5.1.1. B pamkax Hactoswero OJOMOBOPA KnueHT mmeeT npaBo 3akntoyatb [JoroBopbl GaHKOBCKOro
cyeTa n oTkpbiBaTb CyeTa.
5.1.2. YcnoBusi OTKPbITUS, 3aKpbITUS, COBeplUeHus onepauun no Cuyetam onpeaenenbl [NpasBunamu
OTKPbITUS 1 00CnyXnBaHusa Tekyero cyeta cumaundeckoro numua «CUBCOLBAHK» OOO, pasmelleHHbIMKU Ha
OdmumansHom carte baHka.



5.1.3. 3akntoveHne [oroBopa ©OaHKOBCKOro cyeta W oOTkpbiTe CueTa B [logpasgeneHun baHka
ocyuwlectBnsietcsd nytem nogaun KnneHtom nubo ero npeacrtaButenem 3asiBfieHWs O MNPUCOEAMHEHUN K
MpaBunam OTKpbITUA obCcnyxMBaHUSA Tekyllero cyeta gusmdeckoro nuua « CUBCOLIBAHK» OOO no cdopwme,
ycTaHoBrneHHon baHkom (nanee — 3asiBneHune o npucoeanHeHun k MNpasunam).

Ok3emnnsAp 3asBneHuss o npucoeguHeHun Kk [NpaBunam ¢ oTmeTkon baHka 06 oTkpbiTMM CueTa,
nepenaetcs KnveHTy u aBnseTcs 4OKYMEHTOM, NOATBepXAawmm dakT 3aknoyeHus [JoroBopa 6aHKOBCKOro
cyeTa.

5.1.4. KnueHT Bnpase oTkpbiBaTb CyeTa TOMNbKO Ha CBOE UMS.

5.1.5. PactopxeHue [oroBopa GaHKOBCKOrO cyeTa W 3akpbiTue CuyeTa npousBoaMTCA B Nopsiake,
ycTaHoBrneHHoM [paBunam oTKpbITUS 1 obcnyxuBaHms Tekylero cyeta gusmdeckoro nuua «CUBCOLBAHK»
000.

5.1.6. 3asBneHve o pactopxeHumn [JoroBopa 6aHKOBCKOro cyeta no ¢opme, yCcTaHOBMeHHON BaHkom,
MOXeT BbITb nogaHo KnneHtom:

— nuyHo nubo 4epes ceoero npeacrtasuTens B MNogpasaeneHun baxka;
— Yepes YpaneHHble kaHanbl OBO B hopme anekTpoHHOro AOKyMeHTa, NOATBEPXAEHHOrO C NpUMEHEHVEM
cpencts MoeHTudukauum n AyteHtudukauumn Knnenta, onpegeneHHsix JOMOBOPOM.

5.2. BbIlMYCK U OBCITY>)KUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax Hactosiwero JOTOBOPA KnueHT umeeT npaBo obpatntbcs B baHk C 3asBneHvem
yCcTaHoBneHHON baHkoM dhopmbl Ha nony4veHne KapTol. B cnyyae npuHATMS BaHKOM NONOXUTENBHOIO peLleHus
0 BO3MOXHOCTM Bbinycka KnueHty KapTbl 3asBnenHHoro KnueHtom Buaa, baHk ocyllecTBnsaeTr OTKpbITUE
KapTcueTa 1 Bbinyck KapTbl.

5.2.2. Tlpaswuna Bbinycka u obcnyxumeaHusa KapT u coBepLueHuns onepaumin no Kaptcyetam onpegeneHsl
YcnosusmMu Bbinycka n obenyxuBaHusa 6aHkoBckux kapT «CUBCOLBAHK» OOO» u pasmewatorcs Ha
OdmumansHom cante baHka.

5.3. BKINNAObI

5.3.1. B pamkax Hactosiwero [JOFOBOPA KnueHT nmeet npaeso pasmMelaTb OEeHEXHble cpeacTBa BO
BKMaabl Ha YCNoBusaX, AENCTBYOLWNX B baHke Ha aaTy pasMeLleHns geHEeXHbIX CpeacTB.

5.3.2. OTKkpbITME cYyeTa MO BKMagy OCYLLIECTBISIETCA Ha OCHOBaHuM [loroBopa 6aHKOBCKOro Bknaga
yCcTaHoBneHHoOM baHkom dopmbl, 3aknoyeHHoro B MogpaspenenHnn baHka, B cooTBEeTCTBUM C YCMOBUSIMU
pasmvelleHns Bknagoe « CUBCOLIBAHK» OOO, aBnstowmnmMmncs HEOTbEMITEMOM YacTbio A4oroBopa 6aHKOBCKOro
BKNaga (panee - YcnoBusi pasMeLlleHUs BKMafgoB), AENCTBYWOLWMMM Ha f[aTy 3aKkuyeHust Ooroeopa
©aHKOBCKOro BKMaga, WM OOKYMEHTOB, noaTBepXaarolwmx BHeceHue KnmeHToM u npuHAtne baHkom cymMmbl
OEHEeXHbIX CpedcTB, pa3meLLaeMon BO BKNag.

5.3.3. Tlopsigok 3akntodeHns [oroBopa GaHKOBCKOro BKMada, OTKPbITUA U OOCNyXMBaHMS BKNnaga
onpeneneH YcCrnoBuAMM pasMeLLeHMs BKNagoB. YCMOBUSA pasMelleHus BKNagoB onybrivMkoBaHbl Ha
OdmumancHom cante baHka, pasmeweHbl B [logpasgeneHusix baHka, OCyLecTBASKOWMX onepaumm no
Bknagam. [pu 3aknoyveHun [oroBopa OaHKOBCKOro BKMaga YCnoBus pasMeLleHus BKNagoB nepenarnTcs
KnneHTy no ero TpeboBaHuto.

5.3.4. 3akpbiTne cyeTa no Bknagy B lNogpasgeneHnn baHka ocyLLeCTBRSIETCA HA OCHOBaHUN 3asaBEHMS
KnueHTta, odopmneHHoro no yctaHoBrneHHon baHkom dopme, Hagnexawmum o6pas3oM 3anoSsIHEHHOTO WU
nognucaHHoro KnneHtom. 3akpbiTve cyeTa vepes YaaneHHble kaHanbl OBO ocyuiectBnseTcs Ha oCHOBaHUK
3asBKM Ha 3akpbiTMe BKMaga B 3MEeKTPoOHHOW dopme, noateBepxaeHHow KnueHntom, nytem 6e3HanmnyHoro
MepeBoga oeHexHbIX cpeacTB Ha CueT KnueHTa, ykasaHHbI B 3asiBKeE.

5.3.5. Onepauusa 3akpbiTusa Bknaga KnuneHTta yepe3 YpganeHuble kaHanbl OBO ocyuwlecTtBnsercs Ha
OCHOBaHUM pacnopsikeHust KnueHta Ha 3akpbiTve BKaga, odopMITEHHOro vepe3 YaaneHHble kaHanbl B0 ¢
npuMmeHeHvem cpencts MoeHtudukauum n AyteHTudwukauum KnunenTa, onpegeneHHeix JOMOBOPOM. B
pacnopsiXeHnn yKasbiBaeTcst MHpOpMaLuus O 3akpbiBaeMOM BKIage, a Tawke o Cuete vnu Bknage Knventa ans
nepeyncrieHnst octatka OeHeXHbIX CpeacTB C 3akpblBaeMoro Bknaga. PacnopshkeHne Ha 3akpbiTue Bkaga,
npotokon nposedeHus onepaumi B ABC bBaHka, nogTBepxgawowmn KoOppekTHy WaoeHTudukauuio wu
AyTeHTudpmkaumio KnveHta n coBepLUeHNe onepawumn B CUCTEME, SABMSIOTCA AOKYMEHTaMu, NoaTBEpXKOatoLwumm
BonensbsiBnenne KnueHta o 3akpbiTumn BKNaga.

5.4. NIPEQOCTABINEHUE NOTPEBUTENIbCKUX KPEOUTOB
5.4.1. B pamkax HacTosiwiero JOTOBOPA KnveHT nmeeT npaBo obpatutbcs B baHk ¢ 3asBneHnem(-
SIMW)-aHKeTOM(-aM1) Ha NornyYeHne KpeguTa.

6. BAHKOBCKWE OMNEPALIMA MO CYHETAM, BKITADAM

6.1. KnneHT 0bsi3yeTcs pacnopsXaTbCsa OEHEXHbIMU cpeacTBamMu, Haxoasawmummucs Ha ero Cyetax u BO
BKnagax B baHke, B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickonn degepaummn, Hactoswmm JOTOBOPOM,
a Tawkke [oroBopom 6OaHkoBckoro Bknada, [oroBopom 6aHKoBCKOro cyeta, [1OroBopomM Ha BbINYCK W
obcnyXuBaHue KapTbl, 3aKMOYeHHbIMU B paMkax HacToswero JOMTOBOPA.

6.2. KnneHT o0b6s3yeTtca He npoBoanTb no CyeTam/Bknagam onepaunv, CBA3aHHbIE C OCYLLECTBIIEHUEM
UM NpeanpuHUMaTenbCKOM OeATENBHOCTY.



6.3. baHk ocTaBnseT 3a cobon npaBo B MO0 MOMEHT NO COGCTBEHHOMY YCMOTPEHUIO onpeaensaTb U
N3MeHATb NepedeHb GaHKOBCKMX onepaumii U (PyHKLMIA, KOTOpble MOryT ocyLiecTBnATbeA KnueHTom no ero
Cuetam/Bknagam B baHke, yepe3 YpaneHHole kaHanbl B0, a Takke ycTaHaBnuBaTb JIMMWTbI HA CYMMbI
onepawmi, ocyLeCcTBNsSeMbIX Yepe3 YaaneHHsle kaHansl JB0.

6.4. MNpaBuna coBepLleHMs onepauun u nonyveHnsa nHgopmaumm no Cuyetam/Bknagam B baHke vepes
YpaneHHsle kaHanbl b0 onpeaeneHsb! B [NpaBnnax gUCTaHUMOHHOIO GaHKOBCKOrO 06CnyKuBaHNst hn3nyeCcKmx
nmy,.

6.5. KnneHT yBegoMIEeH O TOM, YTO B OTHOLLUEHUM HEKOTOPLIX BAHKOBCKMX OMepauuii, OCyLLEeCTBMSIEMbIX
KnueHtom no ceomm Cuyetam B BaHke, MOryT NPUMEHSATLCS OrpaHUYeHUsl, YCTAaHOBIEHHbIE 3aKOHOAATENbHLIMU
N HopmaTMBHbIMK akTamn Poccuiickon depepaunn, BHYTPEHHUMU Npasunamu u npouenypamu bBaHka w/vnu
Opyrmx OaHkoB, (OUHAHCOBLIX Y4YpPEeXAEHUM W/WNM MnaTexHbIX CUCTEM, Yepe3 KOTopble Takve onepauun
OCYLLECTBNSAOTCS, @ B OTHOLUEHUW OnepaLuii No BKNagam NpUMEHSIOTCS Takke OrpaHWYeHUs, YCTaHOBIEHHbIE
[oroBopom 6aHKOBCKOro Bknaaa.

6.6. MNepeBoabl AeHEXHbIX CPencTB ocyLiecTBnsTcsa co Cueta KnneHTa yepes MNogpasgeneHus baHka
unu yepes YganenHsle kaHansl B0 ¢ ncnonb3osaHvem cepsuca «FAKTURA.RU».

6.7. Onepaunn No nepeBoay AeHeXHbIX cpeacte co CyetoB KnueHTa ocyLlecTBNSOTCA HAa OCHOBaHUK
pacnopsikeHust KnueHTta, npegocraeneHHoro baHky nuyHo nnu yepes npeacrtasutenst nnbo yepes YpaneHHsle
kaHanbl [BO. BbaHk 00s3yeTcss Ha OCHOBaHMM pacnopsbkeHust KnueHTa cocTaensiTb OT €ro WMEHU MU
NnoAnucChLIBaTb pacyeTHble LOKYMEHThI, Heobxoaumble Anst OCYLLECTBEHNs onepaumin no MNepeBogy OeHEXHbIX
cpeacts co CyeTa.

6.8. Onepauun no nepeBoay AeHEXHbIX cpeactB co CyetoB KnmeHTa, npegoctaBneHne uHgopmauum,
obmeH coobueHnamn 4depes YpaneHHble kaHanbl OBO ocyuwectBnawTca B cooTBeTcTBUM C [lpaBunamu
OVCTaHUMOHHOro GaHKOBCKOro 06CnyxmnBaHns mandeckmx nuu, PykoBogcTesomM nonb3osaTtend v [NamaTtkon no
©e3onacHocTu.

6.9. Onepaunm CHATUSE U BHECEHWST HANMWUYHBIX OEeHEXHbIX CPEACTB NPOBOAATCS:

— no Bknagamu n Cuetam KnmneHta — vepes lNogpasaenerHuns baHka;
— no Kaptcyety — yepes lMogpasaeneHns bBaHka, Yepe3d GaHkoOMaTbl, NpUHagnexalwine OpyruM KpeguTHbIM
opraHusaumsm, npuHMMarowme K obecnyxmnsaHuio Kapty baHka.

6.10. [Mpwu npoBeneHun onepauni no Cuetam/Bknagam yepes YaaneHHole kaHanol B0 npumeHstoTca
Tapudbl, gencreytowme Ha MOMeEHT 06paboTkm onepauun baHkom. B criydyae nposegeHus onepaumm B BantoTe,
OTNMYHOM OT BantoTbl CueTa, baHk NPoM3BOaUT KOHBEPCUIO CYyMMbI onepauun no Kypcy baHka, gencreyroiemy
Ha MOMeHT 06paboTkM onepaunn baHkom.

6.11. [pwu noctynneHmn Ha Cuet/Bknag B ©6e3HanNMYHOM nopsigke nMbo nyTem BHECEHWUS] HanM4HbIX
OEHEeXHbIX CcpeacTB CyMMm B BamnwTe, OTNuYHOM oT BanoTbl Cueta, BaHk npom3BogMT KOHBEPCUIO
NOCTYNMBLLEN/BHECEHHOW CyMMbl NO Kypcy BaHka, gencTeytoleMy Ha MOMeHT obpaboTkn BaHkom onepauun
3a4MCrneHns AeHeXHbIX CpeacTs.

6.12. Onepauun c ucnonb3oBaHuem Kapt, peksuantoB KapT npoBogaTCs: B TOProBbIX OpraHnsauusx, B
cetn UHTepHeT, B kaccax [MogpasgenenHun baHka, B yCTpoMCTBaxX CaMOOOCNYXMBAHUA CTOPOHHUX GaHKOB.
MpoBegeHne npenycMOTPEHHbIX HacTosAwmMmn OOWwWmMMKn ycnoBmusiMm onepauui ¢ mucnosnb3oBaHueM KapTbl B
YCTPONCTBaxX CamoobCnyXMBaHUsS APYrUX KPeOUTHbIX OpraHM3aumn MoXeT ObiTb OrpaHuM4eHO BragesbLem
ycTponcTBa camoobcnyxmeaHus. Onepauumn ¢ ncnonb3oBaHneM pekBm3nToB KapThl, Yepes YaaneHHble kaHanbl
OBO, ctaHoBATCSA [OCTYNHbI ANS ux npoBefeHus KnueHtom He nosgHee paboyero gHSA, cnefyroLwero 3a gHeEM
3akntoyenns JOTOBOPA, nubo 3a gHem Bbigayn KnveHty KapThbl, B cniydae ecnv KnueHT nonyyaet ee nocne
3akntoyennsa JOMOBOPA.

6.13. Tlpepoctaenenue ycnyr, npegycmoTpeHHbix JOITOBOPOM, ocyuwiecTBnseTcs TONbKO B criyvyae
ycnewHou NgeHTndumkauumn n AyteHtndpmkauumn KnvenTa.

6.14. WNpeHtudumkauma KnneHta baHkom ocyulectBnaeTcs:

— npwv nposefeHun onepaummn yepes lNogpasgenenns baHka — Ha OCHOBaHWMM JOKYMEHTA, yOOCTOBEPSIIOLLErO
nnyHocTb  Knmenta; KnumeHT cuntaetcs uvaoeHTUMUMPOBAHHBIM B CIlydYae COOTBETCTBUS PEKBU3UTOB
OOKYMeHTa, y4OCTOBEPSIOLLLEro NMUYHOCTL, Hdopmaummn, cogepxauencsa B ABC baHka;

— Npv NpoBegeHnn onepauun yepes cuctemy WMHTepHeT-6aHK — Ha ocHoBaHuu JlormHa; KnneHT cuuTaetcs
MOEHTUUUMPOBAHHEIM B Crnydae cooTBeTcTBus JlormHa, BBedeHHoro KnueHTom npwu BXOOe B CUCTEMY
VHTepHeT-0aHK;

6.15. AyteHTudukaumns KnueHta bBaHkom ocyllecTBnseTcs:

— npwv nposefeHumn onepaumn vyepes lNMoagpasgenenns baHka — Ha OCHOBaHWM JOKYMEHTA, yOOCTOBEPSIOLLErO
nnyHocTb KnuneHTa;

— NpV NPOBELAEHUN OMepaLmii N0 BHECEHWIO/MOIYYEHMIO HANUYHbIX OEHEXHbIX CpeacTB Ha/c KapTcyeT B Kacce
MNogpasageneHus baHka — Ha ocHoBaHWK BBOAa npasunbHoro MNMAH;

— npu npoBedeHun onepauun B cucteme KWHTepHeT-6aHK — Ha ocHoBaHwM [locTOsIHHOrO napons wu/wvnu
Pa30BbIx cekpeTHbIX Naposien.

6.16. KnueHT cormawaetca € TeMm, 4YTO MPUMEHsIEMble MNpPUM COBEPLUEHWM oOnepauvMn MeTogbl
VaeHtTudmvkaumm n AyTeHTUdUKaUUM SBASIOTCA AOCTATOMHBIMM M Hagnexawum obpasom nogTBepXxaatoT
npaBo baHka Ha NpoBefEeHNe onepauun 1 npegocTaeneHme nHgopmaumm no Cuetam, Bknagam KnuenTa.

6.17. bBaHk nmeeT npaBo OTkasaTb B MPOBEAEHUWU OMnepauMu Unu npenocTtaBneHnn uHdopmaumm no
Cuetam, Bknagam KnueHta, B crniydyae ecnu KnneHT He WpgeHTnduumposaH n/unmn He AyTeHTUOMUMPOBaAH B



nopsgke, NpegycMoTpeHHbIM HacTosawmumn OBLWwumn ycrnoBusMmn, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, C4yeTy unu ocrtatka Mo BKNagy HeAocTaToyHa ANS NpoBedeHWst onepaumv U CvMcaHust KOMUCCUR,
npeaycmMoTpeHHbIX Tapudamu.

6.18. [DokymeHTanbHbIM noaTBepxaeHvemM pakta coBeplieHns KnveHTOM onepauum saBnsieTcs
npoTokon npoeedeHus onepaumii B ABC bBaHka, nogTBepXOalwowWwuMn KOppekTHy WaoeHTudukaumio wu
AyTeHTudmkaumio KnveHta n coBepLLEHNE onepaLmmn B CUCTEME.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeAbSABEHUss OOKYMEHTA, YAOCTOBEPSIOLLErO NMYHOCTb, MpU
coBepLUeHMN onepauunii no Cyetam/Bkragam B criyvasx, yCTaHOBINEHHbLIX GaHKOBCKUMW NpaBuiamMu.

6.20. CTOpOHbI NpK3HalOT, YTO cnocobbl N cpeacTBa obecneyeHns MHOPMaLMOHHON Ge3onacHoCTw,
ncnonb3yemble Npu nogkntodeHun KnueHta k ycnyram baHka, v npu ocyLlecTBrneHnn obmMeHa IneKTPOHHbIMK
OOKymMeHTamn B cucteMe WHTepHeT-0aHK, A4OCTaTOYHbl ANA 3alnTbl OT HEeCaHKLMOHMPOBAHHOIO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CuyeTam u onepauusam KnveHTa B 3TOW cUCTeMe, a TaKkKe MNoATBEepXOeHus
aBTOPCTBA U NOANMHHOCTU ANEKTPOHHbIX JOKYMEHTOB.

6.21. KnueHT 00s3aH  obecneuntb  GesonacHoe, Uckniovarolee  HeCaHKLMOHMPOBaHHOE
ncrnornb3oBaHWe, XpaHeHne cpencTB goctyna k ycnyram [OBO, npeaycMoTpeHHbIX YcnoBusiMn GaHKOBCKOroO
obcnyxuBaHnsi, He nepefaBaTb MX TpeTbUM nvuam. B cniyyae ytpaTbl, BO3HUKHOBEHUSI puUCKa HE3aKOHHOro
ncnonb3oBaHns nornHa, naponen, NMHa unu Kaptbl, KnneHT 0b6s3aH HemeaneHHo yBegommntb 06 aTom BaHk
yepe3 AOCTYMHble KaHanbl (MdyHoe obpalieHue B lMogpaspeneHue badka, gucTaHUMOHHOE obpalleHue no
rorocoBbIM kaHanam cesasn B MNMogpasaeneHune baHka, KoHTakTHbIN LieHTp).

6.22. KnueHT mMoxeT odopmnTb B BaHke nopyveHue Ha Nepuoguveckoe MnepevucrieHe OEeHEXHbIX
cpenctB co cBoux CuyeToB. BaHKk MCMOMHSIET OaHHble MOPYYEHWUst MPU HanMUuMU LOCTATOYHbLIX LEHEXHbIX
cpeacTB Ha C4yeTe, K KOTOPOMY OCHOPMITEHO NOPYYEHME, C YHETOM CPOKa AENCTBUSA OCPOPMIIEHHOIO NOpyYeHs.

6.23. baHk He HeceT OTBETCTBEHHOCTM 3a owwunbkn KnmneHta unu aybnupoBaHue kakoro-nmbo u3
OaHHbIX UM MOPYYEHUA UNK pacrnopsbkeHun. B cnyyasx HeOH6OCHOBAHHOMO UMM OLIMBOYHOrO NepevncrneHus
KnneHToM geHexHbIX cpeacTB nonydarensam KnveHT camoCcToATeNnbHO yperynupyeT BONpoc Bo3BpaTa CpeacTs
C VX nony4vartensmu.

6.24. Topy4yeHus KnueHta Ha lNepeBog aAeHexHbIX cpenctB co CuetoB KnmeHTa ucnonHsawTca baHkom
He nosgHee criegytowlero paboyero gHA nocrne Aatbl MNOCTYNfeHust nopyyveHns B baHk, ecnu MHOM Cpok
WCMOMHEHUS HE yKa3aH B NMopyYeHum.

6.25. 3auncnenue geHexHbIX cpeacTB Ha CyeTa nonydartenen npu NpoBeaeHun ornepauui nepesoga
OEHEeXHbIX CpeacTB vepe3 YaaneHHble kaHanbl [JbO ocyuiecTenseTca He no3gHee cnegyowero pabodero gHs
3a QHeM CoBepLUEHNs onepauun.

6.26. Tlnatexun n nepesofbl, noctynawwme Ha nMms KnveHta w3 Opyrmx KpeauTHbIX OpraHv3auum,
3auncnistotess baHkom Ha cooTBeTcTBYOWMN CyeT KnneHTa He no3gHee crieaytollero paboyero gHA nocne aHs
3a4MCreHns COOTBETCTBYIOLLEN CYMMbl EHEXHbIX CPeAcTB Ha cyeT baHka.

6.27. Tlnatexu n nepeBodbl B MHOCTPaAHHLIX BantoTax co CyetoB KnueHta B baHke Ha cuyeTa TpeTbux
nuy, B OpYyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon ®egepaumm unu 3a e€ npegenamm)
OCYLLECTBNATCA C Yy4EeTOM MpasgHUYHbIX U Hepaboumx gHen B Poccuinickon deagepaumm u B TOM CTpaHe, B
KOTOPOM MNPOUCXOAUT KITMPUHT W/MNW 3adnCrieHne [OEHEXHbIX CPeacTB B COOTBETCTBYHOLLEW MHOCTPAHHOM
BanoTe.

6.28. KnueHT yBegoOMMneH 0 TOM, YTO B Cryyasix, yCTAHOBMEHHbIX 3aKoHOA4AaTeNbHbIMU M HOPMAaTUBHbLIMU
aktammn Poccunckon depepaumm, baHk 00s13aH OCyLECTBNATb CrMcaHMe [OeHeXHbIXx cpeactB co Cuetos
KnvueHta 6e3 kakux-nmbo nopyyeHun wunu pacnopsbkeHni Knventa. Bank uHdopmupyer KnueHta o
Npon3BeaeHHbIX cnucaHusax npu obpaweHun Knuenta B Nogpasgenenne baxka.

6.29. B cnyyae npepoctaBnenus goctyna k ycnyram OBO, KnueHT moxeT nonyunTbe MHopMaLmo o
NPon3BEOEHHbIX CrnucaHuax Yepes3 YaaneHHble kaHanbl B0 B cepBuce «FAKTURA.RU» w/vnu nuyHo npwm
obpaweHun B NogpasneneHue baHka.

6.30. [Mpu nogkntoyeHum k ycriyre SMS-nHdopmmnpoBaHue nHdopmaunsi 0 Npon3BegeHHbIX CMCaHUsIX
HanpasnseTcsa Ha OCHOBHOW HOMep TenegoHa, npegoctaBneHHbIn KnneHtom baHky.

6.31. bBaHk umeeTt npaBo 3anpawwuBaTtb Yy KnueHta AOKYMEHTbI M UHYIO MHOpMauuo, Heobxoanmyto
O OCYLLLECTBIEHUSA BasOTHOMO KOHTPOSS B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuiickon depepaunn.
KnuneHt 0653aH npegocTaBnAaTe BaHKy kak areHTy BamnTHOrO KOHTPOMs BCe Heobxoaumble LOKYMEHTbI U
nHdopmaumio 06 ocyuiectesneHun onepaumii no Cuyetam KnueHTa B yCTAHOBMEHHbIE 3aKOHOA4ATENbCTBOM
Poccwuiickon degepaumm cpoku.

6.32. bBaHk umeet npaBo 3anpawuvBaTtb y KnveHTa AOMOMHUTENBHYIO MHOPMALUIO U AOKYMEHTbI 00
onepauusaix C OEHEXHbIMW CPeAcTBaMM, a Takke WH(OpMauuio U LOKYMEHTbI, MO3BOMSALMNE YCTaHOBUTb
BbIrogonpuobpeTartenen B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccurickon ®egepauun.

6.33. bBaHk umeeT npaBo He MCNONHATbL nopydvyeHne KnueHTa B criydyae OOGHapyXeHUs OLLIMOKK,
JonyweHHon KnneHToMm npu ykasaHWM MnaTeXHbIX PEKBM3UTOB, HE NpefoCTaBeHWUs UM NpPeLoCTaBMEHNS
KrnneHTOM HEenomnHoro KOMMieKkTa LOKYMEHTOB, HeobxoouMmbix BaHky, a Takke B crnyvae npoTUBOPEYUS
onepaumn 3akoHogaTenscTBy Poccunckon ®enepaumm, 6baHkoBckum npasunam u ycnosusim JOTOBOPA.

6.34. bBaHk nmeeT NpaBo oTKasaTb B BbINOMHEHUN pacnopshkeHus KnueHTta o coBepLueHnn onepauuu, B
crny4yae, ecnu B pesynbTtaTe peanusauuu [NpaBun BHYTPEHHEro KOHTPons, y baHka BO3HMKaOT Nogo3peHuns, YTo
onepauusi COBepLlaeTcs B LENsX neranusauum (OTMbIBaHWsS!) LOXOLOB, MOMYYEHHbLIX MPECTymnHbIM MyTeEM,
hbUHaHCMpOBaHMA Teppopm3Ma UNn hMHaAHCUPOBaHUSA PacnpPOCTPaHEHMS OPYXXNSi MACcCOBOIM0 YHUHTOXEHMS.



7. BbIMMUCKWU U CINTPABKU

7.1. B pamkax OOIOBOPA baHk npepoctaBnsieT KrnvMeHTy BO3MOXHOCTb nonydaTb Beinucku wn/vnu
CnpaBku (B1AbI CNpaBOK, AOCTYNHbIX ANs 3akasa, onpegensitoTcs baHkom).

7.2. KnueHT cornawaeTca ¢ TeM, YTO OH [JOKEH 3apaHee YTOYHWUTb, NpuHUMaeTca nu Beinucka n/vnu
CnpaBka, cdopmmpoBaHHass baHkOM B 3NeKTPOHHOM Buae, TeM nuuomM/opraHom/opraHv3auunen, Kyaa OH
HamepeBaeTcsl e€ npefocTaBuTb, T.K. Bbinucku u Cnpasku, odopmrieHHble BbaHkoM B Buae 3neKTPOHHOro
OOKYMEHTa, C 9reKTPOHHbIM u3o0paxeHnem neyatm u nognucu paboTHuka bBbaHka Ha CnpaBkax, He
npefHasHadeHbl Ang NpeaocTaBneHus TpeTbuM nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTWU 3a OTka3 Ntobbix nuu/opraHoB/opraHnsauuii B npueme Bbinvcok
n/vnn CnpaBok, 0POPMIIEHHbIX B NOPSAKe, NPegyCMOTPEHHOM MYHKTOM 7.2 O6LLuX yCrnoBui.

7.4. Beinuckun, Cnpasku npepoctaenstotcs KnveHty no Cuetam/onepaumsam B nobom MNogpasgeneHuu
BaHka.

7.5. Knnent wmMoxeT nonyuute Beinucky, Cnpaeky npu ycnosuu ycnewHon WVgeHtudpukaumm u
AyTeHTuurkaumm Knmexra:

7.5.1. O6patuBwuch B [lMogpasgeneHne baHka nubo HanpaBuB nucbMoO B BaHk C mMcnonb3oBaHWEM
cuctembl VIHTepHeT-6aHK. Bbinucka/CnpaBka Bblgaetcs/ Hanpaensietcst KnueHTy Ha GymaxHOM Hocutene npwu
nnyHou sBke Knuenta B MNogpasgeneHne baHka. CrnipaBka cogepXut oTTuUck nevatu/wtamna baHka n nognuce
paboTHuka baHka.

7.5.2. Bocrnonb3oBaBWNCL aBTOMaTU3MPOBaHHOM YCryrom no ¢opMmpoBaHuio Bbinucok B cucteme
WHTepHeT-6aHK. Bbinvcka odopmnsieTcs B BMAE 3MNEKTPOHHOro AokymeHTa BbaHka. Bbinucka He cogepXut
nsobpaxeHune neyatn baHka n nognucn pabotHuka baHka.

7.6. KnneHT caMocTosiTENbHO COBepLUaeT OEeNCTBMA MO CoXpaHeHuto/pacneyaTtke Boinucku M3 cuctemsl
WHTepHeT-6aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexaliee WCrNonHeHne CBouxX 00si3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamm JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTU 3a cbom B paboTe 3MeKTPOHHOW MoYTbl, ceTn HTepHeT, ceTen
CBSA3M, BO3HUKWME NO He 3aBucawmM oT baHka npuuvHam u noBnekwwme 3a cobo HecBOeBpeMEHHOE
nonyyeHne unu HenonyvyeHne KnueHtom yBegomneHun banka u OTtuyetoB/ Bbinucok/ Cnpasok. baHk
ocsoboxaaetcs oT NMYLLIEECTBEHHON OTBETCTBEHHOCTU B cnydvae TEXHUYECKNX cboes
(oTknoyeHne/noBpeXOeHNe  JNEeKTponuTaHmst W ceTenm CBA3W, CcOoOM  nporpaMmmHoOro  obecneveHus
npoueccuHrosoro ueHtpa M ABC baHka, TexHuyeckme cbon B nnaTexHbiX CUCTEMAx), a TakKe B MHbIX
cUTyaumsix, HaxogaLmxcsi BHe cdepbl KoHTpons baHka, noBnekwmnx 3a cobon HeBbINONHeHNe baHkom ycrnosuit
OOIOBOPA w/unu goroeopos, 3akntoyaemMbix B pamkax JOMOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B crnyyae ecnu nHdopmauusa o Cuetax KnuneHta, Kapte, JloruHe,
naponsx cuctembl MIHTepHeT-6aHK nnu nposBeaeHHbIX KnueHTom onepaumsax cTaHeT M3BECTHOW MHbIM NuLaMm B
pesyrnbTaTte NPoChyLWmMBaHUA Unu nepexesara MHOPMaLMM B KaHanax CBA3N BO BPEMS X MCNOMNb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crydae ecnu uHdopmaums o Kapte, MNMNHe, NornHe, naponsx
cuctembl MIHTepHeT-6aHK, Koge KnueHta cTaHeT M3BECTHOM MHLIM nuuam B pesyrbTaTe HegoOpOCOBECTHOMO
BbINOMAHEHUS KIMMEeHTOM YCNOBMIN NX XPaHEHWST U UCTIONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MOPYYEHWA, BblOaHHbIX
HEeYNONMHOMOYEHHbIMM NLaMK, N B TEX Chny4dasx, Korga C UCMofb30BaHUEM MPeayCMOTPEHHbIX GaHKOBCKMMMU
npasunamm n OOMOBOPOM npouenyp bBbaHk He mMor ycrtaHoBMTb (bakTa Bbldayn pacrnopsiKeHus
HeyMnONMHOMOYEHHBIMM NMLAMW.

8.6. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HEWCMOSHEHWE WM HeHaanexaiwiee WUCMNOMHEHNEe CBOMUX
obsasatensctB no [AOMOBOPY B cnyvae, ecnu Hagnexawee WCMOMHEHWE OKa3anoCb HEBO3MOXHbIM
BCneAcTBMe 0O6CTOATENBCTB HEMPEOAONMMON CUIbl, TO €CTb YPE3BblYaNHbIX U HEMPEOOTBPATUMbIX NPY AaHHbIX
ycrnoBusix obcToaTeneCTB (Oanee — obctoATenbcTBa Henpeogonumon cunbl). K Takum obctodTenscTeam
OTHOCSITCS, B YaCTHOCTU, MOXapbl, CTUXWUVHbIE 6eacTBMA (3eMNeTpsceHne, HaBOOHEHME, yparaH), MaccoBble
3aboneBanns (anugemun), 3ab6acToBKM, BOEHHbIE AENCTBUS, TEPPOPUCTUHECKUE aKTbl, AUBEPCUN, OFPAHNYEHWS
NMepeBO30K, 3anpeTuTerbHbIE Mepbl FOCYAapCTB, 3anpeT TOProBbiX Onepauui, B TOM 4ucne C OTAENbHbIMU
CTpaHaMu, BCNeaCTBME MPUHATUS MEXOYHApPOAHbIX CaHKUMA W Apyrue, He 3aBucsliMe OT BONM CTOPOH
obcToATenbCcTBa.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Cry4vasx HeBbINonHeHusa Knnentom ycriosun JOMTOBOPA.

8.8. OtBeTcTBeHHOCTb baHka nepen KnveHTOM orpaHM4MBaeTCs [OKYMEHTAINbHO MOATBEPXKAEHHBIM
peanbHbiM yepbom, BO3HMKIWIMM Yy KnneHTa B pesynbTaTe HenpaBOMEpPHbIX OEVWCTBUMA WM Ge3nencTBus
BaHka, oencTByOLLErO NpegHaMEePEHHO UK € rPyboM HEOCTOPOXKHOCTLIO. Hy Npu kakmx ob6cToaTenbcTBax baHk
He HeceT OTBETCTBEHHOCTU nepen KnuveHToM 3a Kakme-nmbo yObITKM, KpOMe pearnbHoro yuiepba, unu
YMyLLEHHYIO BbIrogy, 4aXe B Criyyae, ecriv oH Obin yBeAOMEH O BO3MOXHOCTM BO3HUKHOBEHWS TAKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuu, nposogumble B lNogpasgeneHusax baHka, vyepes
YcTponctBa camoobcnyxumBaHus, cuctemy WHTepHeT-6aHK, C  MCMonb3oBaHMEM  MNPEeLYyCMOTPEHHbIX
HacTosawmmn OBwumn ycrosuamm cpeacts ero MoeHtudmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ybbITkM cornacHo ctatbe 15 MpakgaHcKoro
kopekca Poccuickon ®epepauun.



9. W3MEHEHWE WH®OPMALIUX, BUOEOHABITIOOEHUE U 3ANMUCDH

9.1. KnneHT 065a3yetcsa MHpopmupoBate baHk 06 M3MeHEeHWM [aHHbIX, YKasdaHHbIX B 3asiBNEHMM Ha
OaHkoBCkoe 0OOCnyXuBaHWe, a Takke nNpefocTaBuTb B BaHK [OKYMEHTbl, MOATBEPXKAAOLME W3MEHEHME
dammnum, UMeHu, OTYeCTBa U NACNOPTHBIX AaHHbIX.

9.2. VIameHeH1e OCHOBHOro HoMepa TenedoHa ocyLLeCTBNAETCA TONbKO Npy NMYHOM Busnte KnveHTa B
oduc baHka 1 nogaym 3asaBneHuss no dopme, yctaHoeneHHon BaHkom (MpunoxeHue 1 k HacTosiwum O6LwmUMm
YCINOBUAM).

9.3. KnneHT cornawaetcsa ¢ Tem, 4YTo baHk BnpaBe OCyLLeCTBNSATbL BuaeoHabnogeHne, ecnn UHoe He
npeaycMoTpeHO npasunamm npegoctasneHns baHkom onpeaeneHHblX yCnyr, a Takke TenedOoHHY0 3anuch B
CBOMX TMOMELLEHMSIX M Ha CBOMX YCTpoMCTBax B Uuensx obecneveHus 6e30macHOCTU M Hagnexallero
obcnyxuBannst KnueHta 6e3 ero OononHUTENbLHOro yBegoMreHus. Bugeosanncn u 3anucu TenedOoHHbIX
pa3roBopoB MOryT ObITb NCMOMNb30BaHbl B KAYECTBE A0Ka3aTeNnbCTB B NPOLIECCyarbHbIX AEACTBUSIX.

10. NPOYME YCnoBUA

10.1. KnuneHT cornawaetca nonyyate OT baHka Ha agpec peructpauun/agpec GakTuyeckoro
NPOXMBaHUS, afpec SreKTPOHHOW MoYTbl, HOMepa TernedOoHOB, ykasaHHble B OOKYMeHTax, ohopMIisieMbiX B
pamkax JOTOBOPA, nHdopmaLmOoHHbIE 3reKTPOHHBLIE COOBLLEHMS.

10.2. baHk BrnpaBe ucnosb3oBaTb UHHOPMALMOHHbIE COOOLLEHUS Ans nHGopMupoBaHusa KnneHta ob
N3MEHEHNSIX U HOBbIX BO3MOXHOCTSX cucTtembl WNHTepHeT-6aHk, 06 mnameHeHnsax OOTOBOPA u ycnosusix
obcnyXuBaHus, a Takke Anst paccbiriok MHGPOPMAaLMOHHOIO 1 pPeKknamMHOro xapakrepa.

Cornacue Ha nonydeHue ot baHka MHOPMALMOHHBIX N PEKNaMHbIX COOBLLEHMIA, MOXET OblTb OTO3BaHO
KnneHTom B ntobor MOMeHT nyTem nepegayvm baxky nognnucaHHoro KnmeHToM nMCbMEHHOTO 3asiBNEHUS.

10.3. Ecnu nHoe He NpenyCMOTPEHO YCIOBUSMU AOrOBOPOB NPefoCTaBNeHnss oTaeNbHbIX (OUHAHCOBBIX
ycnyr, baHk Bnpaese uHdopmupoBaTb KnueHta O HaCTynneHUM CPOKOB MCMonHeHus obsasatenbcTB KnveHTa
nepen baHkom MO MoraleHnto 3a00MKEHHOCTU, a Takke O BO3HUKHOBEHUWM NPOCPOYEHHON 3a40MKEHHOCTU Mo
umerowmmes nepen baHkom obsizaTenbCcTBaMm cnegylwmMmyn cnocobamm B3auUMOLENCTBUA: TenedOoHHble
neperoBopbl, MOYTOBbIE OTMpPaBneHud, TenerpadHble coobuieHns, SMS-coobuieHuns, Push-yBegomnerus,
TEKCTOBbIE, ONIOCOBLIE N UHblE COOBLLEHNS, NepedaBaemMble NO CETAM dMEeKTPOCBA3W, B TOM YNCNE NOABMKHON
paguoTenegoHHON CBA3N N/1nn C UCNONb30BaHNEM ceTu VIHTepHeT.

10.4. KnueHT 0653yeTca ynnadnBaTb KOMUCCUM U MHbIE NNaTbl, YCTaHOBIEHHblE baHkoM 3a 6aHkoBCkoe
obcnyxunBaHue KnveHTa B cooTBeTCcTBUM C Tapudamu.

10.5. KnuneHT cornawaetcsa ¢ TeMm, 4Yto baHk wumeetr npaBo Ha o6paboTky nobon wHbopmaumu,
OTHOCSLLENCA K MepcoHarnbHbiM AaHHbIM KnueHTa, B TOM 4ucne, ykaszaHHOW B 3asiBNeHun, u/unum B UHbIX
OOKyMeHTax, MpegoCTaBrieHHbIX B paMKax oOka3aHus 6aHKOBCKMX yCnyr, B COOTBeTCTBUM ¢ PeaepanbHbIM
3aKkoHOM oT 27.07.2006 Ne152-®3 «O nepcoHarnbHbIX AaHHbIX».

10.6. baHk BnpaBe nopy4vyaTb 0OpPabOTKy NepcoHamnbHbIX AaHHbIX KnveHTa TpeTbMM nvuam u
OCYLLECTBNATL Nepeaady (npegoctaBneHne, A0CTyn) NepcoHanbHbiX AaHHbIX KrveHTa TpeTbuM nvuam (B TOM
yucne, ansa obpaboTkm no nopyveHmto baHka), AENCTBYOLWMM Ha OCHOBAHWUM areHTCKMX OOMOBOPOB WM UHbIX
[JOroBOPOB, 3aKMOYEHHbIX MK ¢ BaHkom.

10.7. BaHk BnpaBe OCYLLECTBMSATL 06paboTKy nNepcoHanbHbIX AaHHbIX KnueHTa ans:

— TMPOrHO3MPOBaHMA W  MOHWUTOpPUHra  noTpebHocten KnmeHta B ycnyrax/cepBucax/mpogykrax,
npegocTtaensemblx B pamkax JOMOBOPA;

— paspaboTku HOBbIX ycryr/cepBucos/nNpoaykToB baHka, a Takke npeaBapuTENbHON OLEHKU BO3MOXHOCTU
npegoctaeneHns KnneHTy HOBbIX MPOOYKTOB;

— MNpOBEeAEHMS aHaNUTUYECKNX, CTaTUCTUYECKNX, MAPKETMHIOBBIX MCCNEAO0BaHUA 1 ONPOCOB, B TOM YuUcrie Mo
KOHTponto kadecTtBa ycnyr baHka n paspaboTtke HOBbIX NpoAaykToB baHka.

10.8. baHKk uMmeeT npaBO NPOBEPUTH [OOCTOBEPHOCTb MNpeAcTaBNEHHbIX KrMeHTOM nepcoHanbHbIX
OaHHbIX, B TOM YMCIE, C MCNOMb30BaHNEM YCNYr APYrMX ONepaTopoB, a Takke MCMNONb30BaTb MHPOPMALMIO O
HEWCMOJTHEHWUMN W/UNN HEHAOTIEXALLEM NCMOSTHEHMN LOTOBOPHbIX 0083aTENbLCTB NPY PaCCMOTPEHMM BOMPOCOB O
NpeLoCTaBNEHMN APYTMX YCIYT U 3aKIMIOYEHNN HOBbIX JOrOBOPOB.

10.9. Cornacue KnueHta Ha obpaboTKy MepcoHanbHbIX AaHHbIX OENCTBYET B TEYEHME BCEro CpPoka
penctens JOITOBOPA, a Takke B TeueHue 5 net ¢ gatbl npekpaieHns genctens JOTOBOPA. Mo ncrteyennm
YKa3aHHOrO CpoKa [OEWCTBME COrfacusi CYMTaeTcs MPOAMEHHBIM Ha Kakable criegylwme naTe feT npuv
OTCYTCTBUM CBefeHUn 0 ero otabiBe. Cornacmne Ha ob6paboTKy MepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnveHtom B nobon MomeHT nyTem nepegadv banky nognvcaHHoro KnveHTOM MUCbMEHHOTO 3asiBNEHUd, npu
aToM BaHk umeeT npaBo npogomkutb 06paboTKy NMepcoHanbHbIX AaHHbIX 6e3 cormacua KnveHta B cnyvasix,
YyCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.

10.10.CTOpOHBbI 0053yHOTCA YperynMpoBaTh CNopbl U MPETEH3UN, BO3HUKAIOLLNE B CBS3N C UCMOJTHEHMEM
OOIOBOPA, nyTem neperoBopos.

10.11.B cny4ae oGHapyxeHust KnmeHTomM kakon-nubo CMOpHOM cuTyauun, cBsidaHHoW ¢ ero Cyetamu B
Banke, KnueHT gomkeH HesameanutenbHO yBegomMute 06 3Tom BaHk nyTem nogaym NMCbMEHHOrO 3asABIEHNS B
MopapasaeneHne baHka nMbo Yepes YaaneHHble kaHanbl AB0.

10.12. BaHK NpYHUMaET BCE BO3MOXHbIE MEPbI MO YPErysIMpoOBaHMI0 BO3HMKLIEN CMOPHOW CUTyauun u
NMCbMEHHO YyBedomnsieT KnveHTa o pesynbTatax pacCMOTPEHWUs ero 3asiBrneHus. [Ons yperynupoBaHust



BO3HMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmeHTa Ha NUYHy0 BCTpeYy C YNONMHOMOYEHHbIM
coTpyaHukoM bBaHka.

10.13. B cny4yae ecnu kakoe-nubo m3 nonoxeHunn Hactosiwero JOMTOBOPA sBnsieTca unmM cTaHOBUTCS
HE3aKOHHbIM, HELEWCTBUTENbHLIM WIM He MOoMb3ylWMMca cygebHoM  3almMTon, 3TO He 3aTparveBaet
OEeNCTBUTENBbHOCTb OcTanbHbIX nonoxeHun JOTOBOPA.

10.14. BaHk 0bsi3yeTcs npefcrtaBnTb KnueHTty nHdopmaumio o gate n npuumMHax NpuHSATUSA pelleHms ob
OTKa3e B BbINOIHEHMWN PACMOPSKEHMUS O COBEPLLEHUN OMnepauun B COOTBETCTBUM C M. 6.34. HacToAwmx OBLwmx
YCIOBWI, B CPOK HE NO3aHee MNSATUM pabounmx OHEeW CO OHS MPUHATMS peLleHusl, HanpaBuB MHOopMaLmMio Mo
agpecy MecTa peructpaumm (nNpebbiBaHus)/agpecy SMeKTPOHHOW MouThbl MM BpyumB KnuneHTy nuyHo B
nogpasgeneHnn baHka.

11. CPOK OEUCTBUSA U PACTOPXEHWE OOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactoswun JOIOBOP peinctByeT 6€3 orpaHMyeHunst cpoka.

11.2. KnueHt BnpaBe B MoboOM MOMEHT pacToprHyTb Hactoswwmin JOMOBOP, yBegomuB o gaHHOM
HamepeHun BaHk nytem nogauuM B BaHK nucbMeHHOro 3aseneHusa o pactopxeHun OOMOBOPA no dopwme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BbaHk BnpaBe B 04HOCTOPOHHEM nopsake pactoprHyTs JOMOBOP:

— npu otcytctBun y KnueHta CueTos/BkNagoB, He Mcnonb3oBaHuM KnveHTOM ycrnyr, NnpegocTaBnsieMbiX B
pamkax JOIOBOPA, B TeyeHue 5 (MNatu) net yBegomm KnneHTa 0 CBOEM peLUEHUN NMUCbMEHHO UK vepes
YpaneHHble kaHanbl JBO;

— NPUHATUS B TedeHue KaneHgapHoro roga Aesyx v bonee pelueHuii 06 oTkase B BbINONIHEHUN PACNOPSHKEHNS
KINMMEHTA o coBepLueHun onepaumm No CHETy Ha OCHOBaHUWM nyHkTa 11 ctaTbm 7 PedepanbHOro 3akoHa ot
07.08.2001r. Ne 115-93 «O npoTmMBOoAenCTBMM Neranuaaumm (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX NPECTYMNHbLIM
nyTem, 1 (OPUHaHCMPOBaHUIO TePPOpPU3Ma.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3aserieHust o pactopxeHun JOMOBOPA KnveHTa,
BaHk:

— MMeeT NpaBo 00BLABUTL HeAeNncTBUTENbHBIMY U BrioknpoBaTth Bce KapTbl, BbinyLeHHble KnueHTy (Bkntoyas
pononHuteneHble KapTel). B aTom cnydae KapThbl, BblgaHHble KnueHTy, noanexat Bo3Bpaty B baHk;

— ©GnoknpoBaTtb NpoBeaeHue onepaunn yepes cuctemy VIHTepHeT-6aHk. Kommcecun, paHee ynnaveHHble baHky,
He BO3BPAaLLalOTCHA U HE y4MTbIBAKOTCH B CYET NMoralleHns 3agormKkeHHoCTn nepeq baHkom.

9.6. PactopxeHne JOIMOBOPA saBnseTtcsi ocHoBaHuem ans 3akpblitua CuetoB, KapT KnmeHTa, OTKpbITbIX B
pamkax JOIMOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KrnveHta B nopsgke, ycrtaHoneHHom [JOIMOBOPOM,
3akoHogaTtenscTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMW NpaBunamu.

11.5.1. 3akpbitTne CuyetoB KapT ocyliecTBnsieTcss B nopsigke, YCTaHOBIEHHOM YCMOBMAMM BbiMycka W
obcnyxunBaHusa 6aHkosckunx kapt « CUBCOLIBAHK» OOO.

11.5.2. 3akpbiTve BknagoB KnuveHTa oOcywecTBNSeTcsa B nopsiake, YCTAHOBNEHHOM  YCNoBUAMM
pasMeLleHns BKIagoB M COOTBETCTBYOLWMM [loroBopom 6aHKOBCKOro BKnaga.

11.6. lMNpw Hanuuum Ha 3akpbiBaeMoM CyeTe OeHeXHbIX CpeacTs, ONMOKMPOBaHHbBIX OIS WCMOSTHEHWS
pacnopsikeHui no Cuyety, NPUHATLIX BaHKOM K MCNOMHEHW0 OO0 NonyvyeHus 3asiBNeHus Ha 3akpbiTe CuyeTa,
CueT 3aKkpblBaeTCA Mpu YCrnoBMM UX OTMeHbl KnueHTom, a B cryyae HEBO3MOXHOCTM OTMEHbl TaKumx
pacnopsikeHun, CYeT 3akpbiBaeTCs Nocne nx ucnosHeHns baxkom.

11.7. B cnyyae nonyveHus bBaHkom 3asBneHusa o 3akpbltum KapTtcyeta KapTta, BbinyweHHas K
3akpbiBaemomy CueTy, GrokvpyeTcs, ob0bABNsSeTCAa HeOeWCTBUTENbHOM M noanexar Bo3spaTty KnveHTtom B
BaHk.

11.8. C momeHTa 3akpbltuss CueTtoB KnueHTa OTMEHSIOTCS MNOpPYYEHWss Ha nepuoguveckoe
nepeyvcrieHme K cooTBeTcTBylOWMM CuyeTam, BbaHK npekpaliaeT npuvHUMaTb K WCMOSHEHUIO MnaTexHble
MopyyYeHnst N MHble pacnopskeHus KnveHTta, u npekpawaeT 3auncnaTte Ha CuyeTa nocTynawlmne geHEXHble
CyMMbl U BO3BpalLlaeT uUx B agpec OTnpaBuTENsl HE MO34HEee Criedylolero 3a OHEM MOCTYMIEHUss CPEeLCTB
pabouero gHs.

11.9. baHk Bo3BpawaeT KnneHTy ocTaTkM [OeHexHbIXx cpeactB Ha ero Cuyetax/Bknagax B baHke
HanM4YHbIMU OEHEXHBIMU CPeAcTBaMM NMOO Ha OCHOBaHWM Nopy4veHust KnveHTa cpencteBa NepeyncrnaoTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne Cueta KapTbl He BrieyeT mnpekpalleHuss obsisaHHocTn KnveHTa noracutb nepeg
BaHkom 3agormkeHHocTb No CueTy KapTbl, BKMOYasi 3a40rmKeHHOCTb Mo onnare Komuceni baHka.

11.11. CTOpOHbI Mpu3HalT, 4TOo B cnyyae pactopxenus OJOIMOBOPA, oTgenbHble [OroBOpbl U
COrnalleHusi, 3akmnoyeHHble mexagy baHkom u KnveHToM, mpogorkalT OEeNCTBOBaTb Kak CaMOCTOATENbHbIE
JOroBOpbI, COrMnaLleHust.

12. NMPUNOXEHUA

MpunoxeHve 1 3asBreHne 06 M3MeHeHUN HoMepa MOGUIbHOro TenedoHa

Mpunoxexve 2 [MpaBuna AUCTaHUMOHHOIO GaHKOBCKOTO OBCHYXMBaHUA (DU3NYECKNX NULL
Mpunoxenve 3 [MepeyeHb ycnyr cucteMbl MIHTepHeT-6aHK

MpunoxeHve 4 JIUMUTLI Ha coBeplLIEHME onepauuit B cucteme VHTepHeT-6aHK
MpunoxeHne 5 Mepbl 6e3onacHocTy Npu paboTte B cucteme NHTepHeT-GaHk
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MpunoxeHne 6 3asBneHne o NpucoeanHeHnn K MNMpaBunam UCTaHUMOHHOTO 6aHKOBCKOro obCnyxmBaHus
dm3nyeckmx numu
MpunoxeHne 7 3asBrneHne o0 pacTopXeHun goroBopa 6GaHKOBCKOro obCcny>KMBaHns



MpunoxeHue 1
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 usmeHeHMn Homepa MobunbHoro TenedgoHa

olife)
[aTta poxaeHus
[lOKyMEHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBetcTBUM ¢ O6WMMM ycnoBusamu obcnyxnsanus usndeckux nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedgoHa

Crapbivi Homep HoBbI HoMep

[ ] sBnsetcs ocHOBHLIM HOMepoM TenedoHa

(0TMeTUTb «V», ecnu SIBNSETC OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTtmeTKkM GaHka
3asiBreHne NpuHATO «__ » 20 .

[QormkHocTb paboTHMka baHka] [®UNO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NOJNOXEHUA

1.1. B cootBetctBMMU ¢ OGWMMM ycnoBusiMm obcnyxuBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — OO6wwue ycnosus) baHk o06s3yetca npepoctaensaTe Knvewty ycnyrm OBO npu  ycnosum
npucoeamHeHnss KnueHta B UeNOM M MOMHOCTbO K OOWWMM ycrnoBusiM, MpU  HanMMinMmM TEXHUYECKON
BO3MOXHOCTU, a Takke npu ycriosuu ycnewHon NoeHtudunkaunm n AyteHtudunkaunm KnveHTa.

MpepoctaBneHne KnueHty poctyna k yecnyram [OBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcs B [NoapasaeneHun Banka npu nuyHom obpaiteHun KnneHTa B MOMEHT NpucoeanHeHUust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun OoTAEeNbHOro 3asiBreHusl.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusmdeckux nuy «KPAEBOITO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWMYEHHOW OTBETCTBEHHOCTbLIO, aeiicTByloT Ha
ycnoBusx Hactoswmx lMpaeBun ANCTaHUMOHHOMO GaHKOBCKOrO OOCNyXMBaHUA usmyecknx nuy. 3akniodeHve
OOMNONHUTENBHbIX 4OroBOPOB/cornalleHnin He TpebyeTcs.

Mpwn 3akntoueHnn JOMOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. T[lpaBuna AuCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHua duandeckux nuy (ganee — [llpasuna)
onpeaensioT nopsgok npegoctaesneHus badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepsuca «FAKTURA.RU», pacnonoxeHol B cetm WHTepHeT no  agpecy
https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepsuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHTom o3HakomnieHusi KnneHta ¢ onybnukoBaHHOW MHOpMaUMEn CUMTaeTCss MOMEHT, C KOTOPOro
nHdopmaLns OOCTyNHa ANs KINEHTOB.

1.3. BHeceHue m3amMeHeHun n gononHeHun B [NpaBuna, ocywectensietcss baHkom B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerus KnueHta nocpeactBom yBegoOMIEHNS He No3aHee, Yem
3a 10 (JecsTtb) gHen [o gaTbl BCTYMNEHUS B CUIY TakUX U3MEHEHWIA. YBeLOMSEeHNe OCYLLeCTBNSeTCs nyTem
ony6bnukoaHua Ha OduumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMA cUcTeMbl MIHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHAOPMAaLMIO 40
KnneHTta niobbiMM He 3anpelieHHbIMK crnocobamu, B TOM yucre nyteMm onybnukoBaHus Ha OdomumanbHomn
cante baHka.

1.5. Togkntoyenne KnueHta k cucteme NHTepHeT-6aHK oCcyLLecTBNsSeTCA NPy YCIoBUM NPUCOEaNHEHNUS
kK O6Wwmm ycnoBusiM, o3HakoMneHus n npuHATMa KnveHtom Hactoawmx [Mpasun. MNogknoyasce K cucteme
WHTepHeT-0aHK, KnneHT cornawaetcsa mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa aneKTpoHHbIMMU
OOKymMeHTamn n nHdopmaumen ¢ baHkom B mopsigke u Ha ycrnoBusix, onpeaenéHHbix lNpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepeuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepsucy « FAKTURA.RU»
N OCyLLeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusanne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywecTtBnseT pernctpaumnio KnveHta (NpegocTaBneHne BO3MOXHOCTU KrMeHTy mcnonb3oBatb
ceperuc «FAKTURA.RU» gns obmeHa uHdopmaumen) B cepuce «FAKTURA.RU». B npouecce peructpaumu
BaHk:

— OCyLLeCcTBMsieT MPOBEPKY AOKYMEHTOB M mnonHoMmounmni KnueHta B obbeme, AOCTAaTOMHOM AN OTKPbITUSA
Cueta v ynpaBneHus Cyetom B baHke;

— obecneuynBaetr nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa aneKTPOHHbIMM
OOKyMeHTamMu 1 MHpopMaLmnen.

— nony4daet ot KnueHTta mvHpopmMaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NEeKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHTe, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. baHk okasbiBaeT Knmenty ycnyrm OBO ¢ wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOAATENbHO onpeAensieT Habop ycnyr, K koTopbiM KrnneHTy MoxeT ObiTb NpegocTaBieH AOCTYM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnimeHTom gorosopoB (IMpunoxeHue 3 k O6LWLMM ycnoBusim).

1.8. [HOoctyn KnueHta k ycnyram JBO 4yepe3 ceTb WHTepHeT ocyllecTBNSeTCA Mpu YCMOBMU €ro
ycnewHon WaeHtTndukaumm un  AyTeHTuduMKaumm Ha OCHOBaHuM normHa wu  napons. OCHOBHbIM
NaeHTUUKaTOPOM KrnneHTa B cucteMme VIHTepHeT-0aHK ABNSeTCH JIOMvH.



http://www.faktura.ru/
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B cnyyae ytpatbl napons KnueHT nuyHo obpawaetca B [logpaspeneHne baHka ¢ OoOKymeHTOM,
YyOOCTOBEPSIOLLNM NMNYHOCTL. HOBLIN Naporb ABNSETCS BPEMEHHBIM M NOANEXUT 3ameHe KnveHTom.

1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbLIX AOKYMEHTaXxX (pacnopsikeHUs O CnucaHum
OEHEXHbIX CPEeACTB, 3asBneHusl, 3asBKW) HanpaBnsioTca baHky TombKO npu yCNnoBMM  YCMELLHOro
noaTeepxaeHNss onepauuin, coeplueHHbX KnneHtom B cepBuce «FAKTURA.RU», pa3oBbiMU CEKPETHbIMU
naponamu, HanpasneHHsIMn KnuneHTty onepatopom cepsuca «FAKTURA.RU» Ha ocHOBHoW HoMep TernedoHa,
3aperncTpupoBaHHbI BaHkoMm.

B cucreme WHTepHeT-6aHK MCMoOnb3yeTcsl TONMbKO OAWH OCHOBHOW HoMep TernedoHa. M3ameHeHune
OCHOBHOIO HOMepa TenegoHa OCYLLECTBSETCA TONbKO Npy NUYHOM Bu3nTe KnneHta B odomc baHka n nogaym
3asBneHus no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLum pa3oBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» 1 goBogut aaHHyto nHgopmaumio go KnueHta nytem ee oTobpaxeHuns B cepBuce
«FAKTURA.RU» npwu coBepLueHnn onepaumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib ABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW MOAMUCK. OIEKTPOHHbIE [OKYMEHTbI, MOATBEPXKAEHHbIE NaponsMuM  W/unn pasoBbiM
naponem, npusHatoTcsa CTOpOHaMU paBHO3HAYHLIMK JOKYMEHTaM Ha GYMaHOM HOCUTENe M MOTyT CIYXUTb
[oKkasaTenbLCTBOM B cyae.

1.12. CTOpOHbI MpU3HalT, 4YTO cnocobbl M cpeacTBa obecnevyeHnss MHPOPMALMOHHON Ge30nacHOCTH,
ncnonb3yemble npu nogkntoydeHmn Knuexta k ycnyram OBO 1 npu ocyllecTBrneHnn obmMeHa 3neKTPOHHbIMU
OOoKymMmeHTamu B cucteme MHTepHeT-0aHK, ykasaHHble B PykoBoacTBe Nonb3oBaTens, 4OCTaTOuHbl A 3almThl
OT HeCaHKLMOHMPOBAHHOIO A4OCTyMNa K NnepcoHanbHbIM AaHHbIM, CyeTam u onepauusim KnveHta B cucteme, a
Takke NnoATBepXaeHnst aBTOPCTBa U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnueHT caMmocTOATENbHO M 3a CBOW cyeT obecneymBaeT MOAKMIOYEHNE CBOUX BbIYUCITUTESNbHbIX
cpeactB Kk cet WHTepHeT, a Takke obecneyvBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUALI onepauuin n nHdpopmaumm, AoCTyrnHble
KnueHry.

Ha CueTa, OTKpbITble HA OCHOBaHUWM [OroBopa 0aHKOBCKOrO cyeTa, pacrnpoCTpaHsItoTCs OrpaHudeHust
YyCTaHOBMEHHbIE YCIOBUSMW JOroBOpa, SBNSAIOLLErocsi OCHOBaHMEM OTKpbITuA CyeTa.

Ha CueTa, OTKpbITblE HA OCHOBaHUWM OroBopa GaHKOBCKOro BKMada, pacrnpoCTPaHATCA OrpaHnyeHus
YCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNAKLErocsi OCHoBaHWeEM OTKpbITUA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMUTLI Ha COBEPLUEHNE onepaumin B cucteme NHTepHeT-6aHK
(Mpunoxenue 4 k O6wwmm ycnosusam). baHk goBogut o Knuenta mHdopmaumio 0 numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yncrne nytem onyonmkoBaHusa Ha OduumnanbHon carite baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKke M3MEHSITb NMMUTbLI Ha COBEpLUEHWEe onepauuin B cucteme
MHTepHeT-0aHK. MN3ameHeHnss poBoaatca baHkom [0 cBegeHust KnueHTa nocpegcTtBOM yBEAOMITEHUS He
nosgHee, yem 3a 10 (decsaTb) AHeW OO AaTbl BCTYMSIEHUST B CUNY TakMX W3MEHEHW. YBeaomrieHue
ocyulecTtensaeTca nytem onybnukoaHust Ha OdmumansHom cante baHka.

1.16. baHk ucnonHsieT pacnopsikeHnss KnveHTa He nosgHee paboyero AOHA, Creaylollero 3a OHem
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIOYEHWEM Cry4YaeB BbISBIEHMS
onepauuin, COOTBETCTBYIOLLMX MNpPU3HaKam OCYLLECTBNEHNS MepeBoda [OeHexHbIXx cpeactB 6e3 cornacus
KnueHta. OneKkTpoHHble [AOKYMEeHTbl, MoCTynuBwWME B bBaHKk nocne OKoH4YaHus OnepaumMoHHOro OHA,
oduLmanbHO YyCTaHOBIEHHOrO baHkom, cuMTaloTCs NOCTYNUBLUMMW Ha CriegyroLuin paboumn geHb.

1.16.1. B cooteetctBUM Cc PeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-®3 «O HaumoHanbHown
nnaTtexHon cucteme» baHk u onepatop cepsuca «FAKTURA.RU» BbIABNAIOT onepauun, COOTBETCTBYHOLLME
np13Hakam OCyLLECTBIEHUS NepeBoAa AEHEXHbIX cpedcTB 6e3 cornacms KnmeHTa.

Mpun3Hakn ocyllecTBneHNs nepesBoda AEHEXHbIX CpedcTB 0e3 cornacus KrvMeHTa yCTaHaBnvBaroTCA
BaHkom Poccum n pasmewtaroTca Ha ero ouuuanbHOM carTe B MHGOPMaLUOHHO-TENEKOMMYHUKALMOHHON
cetn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISIBNIEHUU OMNepaLmm, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHNs nepesoaa AeHEXHbIX
cpencts 6e3 cornacus knueHTa, baHk 0o OcyLlecTBReHNst cnncaHus OeHexHbIX cpeactB co Cuyeta KnveHTta
NPUOCTaHaBNNBAET MUCMOJTHEHWE PACMOPSHXKEHMS O COBEPLUEHMU TakoW onepauun, a Takke NpuocTaHaBnuBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHK Ha Cpok He Bornee AByx paboynx gHEN.

BaHk nocne BbINOMHEHUS AENCTBUI NO NPUOCTAHOBITEHNIO NCMOSTHEHWS PACMOPSHKEHNS:

1) yBegomnsieT KnmneHTa no OCHOBHOMY HOMepy TenedoHa W/unu agpecy 9NeKTPOHHOW MOYThI,
npegoctaBneHHbIM KnneHtom BaHky, n/unm nocpenctsoM cnuctemMbl MIHTepHET-0aHk:

— O NPUOCTAHOBMNEHMNM UCTIONTHEHUS PACMNOPSPKEHNSI O COBEPLUEHUM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKaM
OCYLLIECTBMNEHMSA MepeBoda [AEHEXHbIX cpeacTB 0e3 cornmacusi KIMEeHTa, a Takke NpUOCTaHOBMIEHWM
npegoctaenexus yenyr JB0O;

— O peKoMeHAaLMsAX MO CHWKEHMWIO PUCKOB MOBTOPHOIO OCYLLECTBIEHMS MepeBoda AEHEXHbIX cpeacTts 6es
cornacust KImeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepXAeHMe BO30OHOBEHUS UCMOMHEHUS
pacnopshKeHus.

Mpn nonydeHun ot KnueHTa noaTBepXOeHWs BO30OOHOBNEHWS] WCMOSTHEHMS pacnopsbkeHus baHk
He3amennMTensHO BO30OHOBNSAET MCMOSTHEHME pacropsKeHWs, a Takke BoccTaHaBnmeaeT KnueHTy goctyn K
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ycnyram OBO. Npu HenonyyeHun oT KnveHTa noaTBepXaeHUst BO30OHOBIEHMS WCMOMHEHWS PacropsbkeHus
BaHk BO30OHOBNSET NCNOMNHEHNE pacrnopshkeHns, a Takke BoccTaHaBnveaeT KnveHTy goctyn k ycnyram OBO
no mMcTeyeHun AByX paboumx AHeln nocne AHS COBEPLUEHWS UM OEeWCTBMN MO NPUOCTAHOBIEHWIO UCTONHEHUS
pacnopsiKeHUS.

1.16.3. lpu BbiISBNEHUM OnNepaLumn, COOTBETCTBYIOLLEN NPU3HaKaMm OCYLLECTBIEHUs NepeBoda AeHEXHbIX
cpenctB 6e3 cornacust knueHTa, onepatop cepeuca «FAKTURA.RU» npuocTaHaBnvMBaeT WCMONTHEHNE
pacnopskeHusi O COBepLUeHUM TakoW onepauuu, a Takke OnokupyeT BO3MOXHOCTb MpeaoCTaBreHus
pacnopsiKeHU O CNMcCaHNM OEHEXHbIX CpeacTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHTOM no
OCHOBHOMY HOMepy TenedoHa, [Ana noaTeepxaeHus/onpoBepkeHna KnveHTom chakta oTnpaBku
pacnopsKeHUsi O CMCaHUN AEHEXHbIX CPeaCTB.

MaoeHtTudpmkauma KnmneHTa ocyllecTBnsieTcss B COOTBETCTBUM C  UAEHTUDMKALMOHHLIMU OaHHBIMU,
npegocraBneHHbiMn baHkoM. [JaHHbiMK, HeobxoammbiMu ans VaeHTudukaumm dumandeckoro nuua B kayectse
Knuenta BaHka gsnstotca: ®UNO KnueHta, nacnopTHble faHHble KrnveHTa, npegoctaBfeHHble BaHkom
onepatopy cepsuca «FAKTURA.RU», nncopmaumsa o 3, otnpasneHHbIX paHee KrnieHToMm.

Ha ocHoBaHun Geceabl ¢ KnneHTOM OTBETCTBEHHBIN COTPYAHWK onepatopa cepsuca «FAKTURA.RU»
NPUHMMAET peLUeHNe O BO30OHOBMEHUM WUCMOMHEHUS PACMOPSDKEHUS O COBEpLUEHUM TakoW onepauumm,
BOCCTaHOBIEHNS1 BO3MOXHOCTU MPEAOCTABNEHNSA PACNOPSKEHNI O CNNCAHNN OEHEXHbIX CPEeaCTB.

Ecnu dumanyeckum nuuom, C KOTOpbIM CBSA3arncsi OTBETCTBEHHbIA COTPYOHWMK ornepaTtopa cepBuca
«FAKTURA.RU», He npoingeHa npoueaypa aeHtudukaumm, onepatop cepsuca «FAKTURA.RU» ysegomnsiet
06 atom BaHk. B TeyeHue aByx pabounx gHewr BaHk NpuHMMaeT pelleHue BO30OHOBMEHUM WCMOMHEHMWS
pacnopsikeHus KnveHta vnn ero otmeHe. C 3TOM uenblo coTpyaHuk BbaHka cBsasbiBaeTca ¢ KnveHToOM no
OCHOBHOMY HOoMepy TenedoHa. B cnyvae nameHeHms ®UVO, nacnopTHbIX AaHHBLIX, UCMOSTHEHNE PaCNOPSKEHMUS
KnuneHTta BO306HOBMSETCA TONbKO Nocre 06HOBMeHUs nMetowmnxcsa y baHka ceegeHuni. IameHeHne ykasaHHbIX
CBeLEeHMIN NPOBOAUTCS Npu NUYHOM obpaleHun KnveHTa B BaHk.

[Mpn HEBO3MOXHOCTU CcBS3aTbCA C KnneHTOM B Lenax noarsepxaeHus/onpoBepxeHns akta oTnpaBku
pacnopskeHunss KnneHToMm no mcredeHun asyx pabounx aHen I3[ nepepaetcs B baHk. BaHk Bo3obHoBnseT
ucnonHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokvpoBaHa BO3MOXHOCTb MpPefoCTaBfeHus
pacnopsXKeHMn O CNUCaHWM [OEHEXHbIX CPEeACTB, TO BO3MOXHOCTb OTNPAaBKM PAaCrnoOpsKEHWA O CMCaHun
OEHEXHbIX CPEACTB BOCCTaHaBNMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPOMCTBA, MCNOSb3yeMOoro anga pabotsbl B cucteme MHTEpHeET-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obHapyXeHUs ykasaHHbIX (hakToB, HO HE No3dHee AHSA, Crnedylowero 3a AHEM
nonyyeHns ot baHka yBegoMieHMs O COBEPLUEHHOW onepauun, 0bs3aH HanpaBuTb baHky yBepomneHue
nobbIM U3 AOCTYMNHbBIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cYeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPEeACTBOM cucTeMbl VIHTepHET-6aHK;

— npu nn4Hom BusnTe KnnenTa B BaHk.

B cnyyae obpalueHua KnueHTa no TenedoHy, paboTHmnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
MOEHTUPUKALMOHHBIMWA OaHHbIMK, npegocTaBneHHbiMn Knnentom badky. [OaHHbIMKM, HeoOXxoauMbiMu OIS
Maoentndukauum dpumsmdeckoro nuua sensatotcd: PO KnueHTta, nacnopTHble gaHHble KnueHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTenseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. baHk HanpaBnsetr B baHk Poccum wHgpopmaumio 060 Bcex crydyasx u (Mniv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacus KnueHTa B nopsgke, YCTaHOBIEHHOM BbaHkom
Poccun (B TOM uncne cBegeHuss o6 onepauusax, o CyeTtax u BkrIagax, B OTHOLEHWM KOTOPbIX Obinu
3adpmKcMpoBaHbl criydam 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS MEPEBOOOB AEHEXHbIX cpeAcTB 0e3 cornacus
KnneHTa).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb NMOSTHOThI 3anofTHEHNS
PEKBU3NTOB PaCMOPSKEHUI, a Takke KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopskeHuna KnuneHTa
nepepatoTca baHky u npuHMmaroTca BaHKOM K MCMOMHEHMIO Mocre MNPOBEPKU MOSTHOTBI M KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHWMN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUOHHOE BO3HarpaxaeHue 3a COBEPLUEHME OMnepauui B cUcTEME
WHTepHeT-0aHK. Pa3vep KOMMCCMOHHOrO  BO3HarpaXaeHuss 3a npegoctaBnenve badkom  ycnyr
ycTaHaBnmBaeTcss Tapudpamn. KnmeHT nopyyaeT BbaHKy cnucbiBaTb KOMMWUCCMOHHOE BO3HarpaxaeHue 3a
npegoctaBneHHble ycnyrm co Cyeta KnueHTa, K KOTOpOMY nNpenocTaBfneHo pacnopsikeHue. baHk He
npegoctaBnseTr ycnyry, ecnu Ha CdeTe KnueHTa HeOOCTAaTOMHO [JEHEXHbIX CPeacTB Ansd  onnarbl
KOMMUCCMOHHOIO BO3HarpaxgeHusi. B cnyyae oTcyTcTBUst AeHeExXHbIX cpeacTB Ha Cuete KnmeHTa, K KOTOpoMy
npegocTaBneHo pacnopshkeHne, baHk BnpaeBe 6e3 gononHuTenbHOro pacnopshkeHus KnueHta cnmcatb
KOMWCCUOHHOE BO3HarpaxaeHue 3a npegoctaBneHHble yenyrm ¢ mobbix Cuetos KnveHTa B baHke, ecnn 310 He
NPOTMBOPEYNT PEXMMY COOTBETCTBYIOLero Cueta, Nnbo He NCMONHWUTL pacnopsikeHue KnveHTa.
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B cnyyae HepoctatouHocTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM KOMWCCMOHHOMO
BO3HarpaxgeHus baHk BrnpaBe Npou3BOAWUTbL YACTUYHOE CMUCaHWe OaHHbIX CYMM B Mnpeaernax MMmeroLmxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE NpU JUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpenctBom cuctembl VIHTepHeET-6aHK;

1.19.2. B cny4ae npekpaeHus / pactopxeHus JOTOBOPA;

1.19.3. B cnyd4ae ecnu K3 [OCTOBEPHbIX WCTOYHUKOB MonyyeHa WHdopmaumns (npedcTasrieHbl
OOKyMeHTbl) 0 cmepTn KnmneHTa B COOTBETCTBMM CO cTatbe 418 [paxgaHckoro kopekca Poccuiickon
denepaumm.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obs3yeTcs:

2.1.1. O6ecneumnTb peructpaumnto Knuenta B cepsuce «FAKTURA.RU» n npegoctaButb KnveHTy noruH,
BPEMEHHBIN Napornb Ans Aoctyna B cuctemy NHTepHeT-6aHKk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCMOMHEHUIO NocTynmBLIME OT KnneHTa aneKkTpoHHbIE LOKYMEHThI, 0DOPMIEHHbIE B
COOTBETCTBMU C 3akoHogaTenbcTBOM Poccuiickon Pepepaummn, TpeboBaHMAMM HOPMATUMBHBLIX AOKYMEHTOB
BbaHka Poccun, Hactoswmx MNpaeun n goroBopoB mexay KnveHTom n BaHkom, npy yCNoOBUKM MPOXOXAEHUS
KnueHtom aBTOpU3aLmmn B cucteme MIHTepHeT-6aHK, T.e. 04HO3HA4YHOrO COBNaAeHus NorvHa 1 naporsi, a Takke
pa3oBOro CeKpeTHoro naponsi. baHk MCnonHAeT NpUHATbIE SMEKTPOHHbIE AOKYMEHThl He Mno3gHee pabouvero
OHS, criedyloLero 3a AHeM ux nonyyeHus ot KnveHta.

2.1.3. He pasrnawaTtb 1 He nepefasaTtb TPeTbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOYEHNEM CryvaeB, NpPeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon Pepepauum 1 HaACTOALLMMMU
MpaBunamw.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsax Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKkoHoA4aTeNnbCTBOM Poccunckon ®enepauun.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum uUnu UHbIM NpUYnHam
pasmectuTb Ha OdumumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHAOPMALMIO.

2.1.6. UHdpopmupoBaTb KnmneHta o mepax wHdopmaumoHHon 6e30nacHOCTM NpU  MCMNOSb30BaHUU
cuctembl MIHTepHeT-BaHK, puckax KNueHTa u BO3MOXHbIX NOCNEACTBMAX AN KNWEHTa B criyqyae HecobnogeHus
UM Mep MHGOpPMaLMOHHON 6e30nacHOCTH, pekomeHaoBaHHbIX baHkoM. MHopMmupoBaHue ocyLlecTBnsieTcs B
cucteme VHTepHeT-0aHk, B MNogpasgeneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KrnneHTom cBoux 06s13aTenbCTB MO HacToAwmM Npasunam.

2.2.2. CnucbiBatb co CyetoB KnneHTa KOMUCCUMOHHOE BO3HarpaxaeHue 3a ycnyrn 16O B cooTBETCTBUM
¢ Tapudamm baHka.

2.2.3. OtkasaTb KnueHTy B npoBegeHun onepaumm B criydae otcyTcTBua Ha Cuetax KnmeHTta cpeacts
ONA  CMMCaHUs KOMWMCCUMOHHOIO BO3HarpaXXdeHus 3a MnpoBedeHMe onepaumv, YKasaHus HenpaBuibHbIX
PEKBM3UTOB Mofy4aTens nepesoja UM HEKOPPEKTHOM 3anOfHEHUN PEKBU3UTOB.

2.2.4. lNpuocTtaHoBUTb Ha 24 4vaca npepgoctaeneHne ycnyr OBO npu BbisiBNeHUN akToB M NPU3HAKOB
HapyLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBepLlEHWe onepaumi B cucteme WHTepHeT-0aHK, a Takke
peanu3oBbiBaTb B cucteme NHTepHeT-6aHK Apyre MexaHuambl, CHuxKarowmne pucku banka n KnueHra.

2.2.6. B ogHOCTOpOHHEM MOpsSAKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeM 3a 10 kaneHgapHbix gHen yepes OduumanbHein cante baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpeactB 6e3 cornacuss KnveHTa, NpMOCTaHOBUTbL WCMOMHEHWe pacnopsbkeHns KnueHta o cosepLueHun
onepauun Ha Cpok He Gonee OByx pabouymx OHEW U HanpaBWUTb MHOPMaLMIO O criyyasdx M (Mnm) nonbiTKax
OCYLLIECTBNEHMS NEPEBOOOB AEHEXHBIX cpeAcTB 6e3 cornacus knneHTa B baHk Poccun.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OBO B cnyyae pencteusa (GesgenictBus) KnnewTa,
npenarcTeyowero pabotHnky ClB 3aBepwutb OGHOBREHME CBEOEHWUW, MOMYYEHHbIX B pesynbTaTe
WaeHtudmkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/mnm no
HOMepy MoOunbHOro TenedoHa Wunu agpecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnneHtom un
3aperncTpmpoBaHHbIM BaHKoM) 40 Nony4YyeHnst ykazaHHbIX CBEAEHUINA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHoCcTM npegoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENLCTBAM, B TOM YMCIIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsimu, CEpBMCOB
Heobxoammbix ansa ycnyrm JBO.

2.3.2. 3a nocneacTBMs KOMNPOMETALUN FIOTMHA, Napons W/unmn pa3oBbix CEKPETHbIX Naponen KnvneHTta, a
Takke 3a yObITKN, MOHECEHHbIE KNMEHTOM B CBSA3M C HENPABOMEPHbLIMU AENCTBUAMW TPETbUX NnL, ecrin KnveHT
He yBegomun baHk B nopsake, yctaHoBrneHHoM N. 1.16.4 HacTosawwmx Npasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KnMeHTOM, B CBSA3M C HapyLIEHUEM Wnn
HeHaanexawum ucnonHeHvem KrveHToM pekomeHfaumin no obecneyeHuto 6e3onacHocTv npu paboTte C



cuctemoln NHTepHeT-6aHK, a Takke TpeboBaHWiA MO 3aliMTe aBTOMAaTU3MPOBAHHOIO MecTa OT BPEOOHOCHOro
Koga.

2.3.4. B cnyyasix HeobGOCHOBaHHOIO WM owWKnBoYHOro nepeuvncrnieHnst KnumeHTom AeHeXHbIX CpeacTs
nonyyatensm 4epes cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynMpyeT BOMPOC BO3Bpara
OEHEXHbIX CPEACTB C UX Norny4vaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnaumBaTb baHky KoMmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru bO B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxoguTb aBTOpU3aumio B cucteMe MHTepHeT-6aHK, C MCMONb3oBaHMEM NOrMMHA M Napons, a
TakKe pasoBOro Maposnsi, ecnu 3To NpefycMOTpeHo PykoBOACTBOM Monb3oBaTtens. [locrne npoxoxgeHus
BblLLIEYKa3aHHOW MpoLeaypbl aBTopusaumm HanpaensemMble KrnveHTOM 3nMeKTPOHHbIE AOKYMEHTbI, NMpU3HarTcs
OLHO3HaAYHO MOANMCaHHbIMKM KnneHToMm, npu 3TOM, CPELACTBOM MOOTBEPXKOEHWUS B AAHHOM Crlydae sABMSOTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporib (pa3oBbii NAposib - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TallHE U He nNepefaBaTtb APYrMM NULLAM JIOTMH U Naposb, @ Takke pa3oBble CeKpeTHbIe
naponu.

2.4.4. ObecneunTb 3aUTy aBTOMATM3NPOBAHHOIO paboyero MecTa OT Bpe4oOHOCHOro Koga NnocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NPOrpaMMHOro obecnevyeHuns

2.4.5. Mpn koMnNpoMeTauum WnM NOAO3PEHUM Ha KOMMPOMETAUMIO MNapons Hes3amennuTenbHO
Nnpon3BecTn cMeHy naponsi B cucreme WHTepHeT-6aHk. MNpu HEBO3MOXHOCTU He3amMeaSIMTENbHO BbIMONMHUTL
CMeHy naponsi, a Takke B CclnyyYae KOMMNPOMeTauuM WM MOJO3PEHMM Ha KOMMPOMETAauUMo JorvHa
He3amennuTensHo obpaTntbes B baHk.

2.4.6. B cnyyae M3MeHeHUs UMEHHbIX /UMK NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HoBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXAatoLLMeE.

2.4.7. MNpepocTtaenate baHky akTyanbHble cBegeHuss 06 OCHOBHOM Homepe TenedoHa, agpece
3NEKTPOHHOM nouyThl. B cnyyae ux un3mMeHeHua coobwmTb baHKy akTyanbHble CBeAeHust B MOPSAKe,
npegycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoOMUTbCA C pekoMeHaaumsiMm no obecnedeHuno GesonacHocTU npu paboTte ¢ UHTepHeT-
DaHKkoM, a Takke Mepamu MHopMaLmMoHHON B6e3onacHOCTK, pasMeLLeHHbIMM B PykoBoacTBe nonb3oBartens, a
TakKe HeyKOCHUTENbHO Nx cobnoaats.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyate ycnyrm [OBO, kK koTtopbiM baHKkOM npegoctaBneH [OCTyn, B COOTBETCTBUM C
PykoBoacTBOM nonb3oBaTens.

2.5.2. B cny4yae BO3HUKHOBEHMS Yy KnneHTa npeTeH3un, cBs3aHHbIX C npegoctaeneHvem ycnyr OBO,
odopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHmn baHka.

2.5.3. B cniyyae HeobxogmmocTn obpatutbesa B lNMogpaspeneHve baHka gnst nonyvyeHus NMCbMEHHOro
nogTeepXxaeHnst o6 onepaunm, nponsseneHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMHEHME UM HEHaAIeXallee BbINoNTHEHNE 0653aTeNnbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumckon
depnepaumu.

3.2. B cny4yae BO3HMKHOBEHUS OOCTOSTENbLCTB HEMNPEeOoAOSIMMON CWUnMbl, K KOTOPbIM OTHOCSTCS
CTUXUHbIE BeacTBusi, aBapun, Noxapbl, MaccoBble 6ecnopsiaky, 3abacToBKM, PEBOSNIOLMM, BOEHHbIE AENCTBUS,
NpOTUBOMNpPaBHble OENCTBUSA TPETbMX UL, BCTYMNSIEHME B CUMY 3aKOHOAATENbHbIX aKTOB, NPAaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA U PACMNOPSPKEHUA TOCYAapCTBEHHBIX OPraHoB, MPSIMO MM KOCBEHHO 3anpeLiaroimx unm
NPenATCTBYIOLWMX OcyLLlecTBneHno baHkom cBomx yHKLUMI MO HacToswum MpaBrnam, 1 MHbIX 06CTOATENBCTB,
He 3aBucslIKuX oT baHka, baHk ocBobOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEUCMNOSTHEHWE UMW HeHaamnexallee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTenbCTB.

3.3. Obgsasarensctea baHka no Hactoswum [lpaBunam cuuTaloTCA MpeKkpalleHHbIMM € OaTbl
npekpawleHnss obsizatenscTe baHka no goroBopam WM AOOMOSNTHUTENbHLIM CcornaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TEeKyLUM cyeTaMm, c4eTam No BKNagam

MepeBog AeHexHbIX cpefcTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTa Ha cyet gpyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyYeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnueHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHEOIOOKETHbIE (DOHALI, B MOMNb3Y HPUANYECKMX NNL, U MHAMBUAYANbHbIX NpeanpuHUMaTenen

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeauTy co cHeTa

MepeBon AeHEXHbIX CPeaCcTB (hU3M4ECKOMY NULy No HoMepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepsuce ®enepansHas Cuctema «lopoa»

MepeBoa AeHeXHbIX CPeACTB B cepBuce «30510Tas KopoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHdopmaLmMm o TEKYLLIEM pa3Mepe ocTaTka CpeacTB Ha cueTe (Bknage)
Mony4yeHne BbINUCKK NO cYeTy
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoTbl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOoB CO CHETOB
MonyyeHne nHpopmMauum o KpeguTHbIX NpoaykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnveHTa (MMMUT KpeguTa, Aata odepegHoro niaHoBOro nnarexa,
CyMMa MUHMMAarbHOro nnarexa, TeKyLlas 3af0mKeHHOCTb, OCTaTOK CPeACcTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
Mony4yeHne cooblieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHmkeHns puckoB KnveHta n baHka ycTaHaBnvBalTCs cregylolme nNMMUMTBl Ha onepauuu,
ocyulectBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl MIHTepHeT-6aHk:

1. nepeBopn AEHEXHbIX CPEACTB B APYrMe KpeanTHbIE OpraHm3aumu;

CYTOYHbIA NUMUT (Ha CYMMY NnaTexeln B TeYeHNe OAHOro AHSA (KaneHgapHble CyTKU N0 MOCKOBCKOMY BPEMEHM)
— 150 000 py6newn;

MECSAYHBIA NMUMWUT (Ha CyMMYy nraTexen B Te4eHWe OOHOro Mecsita (KaneHaapHbld Mecsily MO MOCKOBCKOMY
BpemeHn) — 600 000 pybnewn;

Ha OCHOBaHUW MUCbMEHHOTrO 3asiBIieHUs1 KNMeHTa baHk MOXEeT M3MEHUTb CYTOUHbIN /UM MECSYHbIN NIUMUT Ha
nepeBo/ AEHEXHbIX CPEACTB B ApYyrne KpeauTHble opraHu3aumnu;

2. nepeBod AEHEeXHbIX CPeACcTB Ha cuyeTa KIMeHToB bBaHka (lopuavyeckux nvd, WHAMBMAOYarbHbIX
npeanpuHUMarenen, guUandyeckux N, 3aHUMAaLWKUXCA B YCTaHOBMEHHOM 3akoHogaTtenbcTBoM PO nopsigke
YacCTHO NpaKTUKON, U3NYECKMX NUL) — 6e3 orpaHUYeHunit;

3. nepeBoO AeHEeXHbIX CpeacTs mexay cobcTBeHHbIMUM cyeTamm KnueHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuii, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHme onnucbliBaeT puUCK1, BO3HUKaKLWne
Ha CTOpOHE KnneHTta npun umncnonb3oBaHNN CUCTEMbI MHTepHeT-6aHK, n onpegendetr nepedeHb Mep no
CHMXEHUIO 3TUX PUCKOB.

1. OnucaHue pucKkoB

1.1. OCHOBHbIM pPUCKOM MpU MCNOMb30BaHUM cuUcTeMbl MHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3MOYMBILLMIEHHUKOM HECaHKLMOHUPOBAHHOIO AocTyna K ynpasneHuto Cuyetom KnveHTa U K JOKYMEHTam
KnueHTa, nepegaBaemMbimM B baHk yepes cuctemy NHTepHeT-6aHK.

1.2. MocneacTBMsAMU HECaAHKLWMOHMPOBAHHOIO AOCTYNa MOryT ObiTb CNUCaHWE OEHEXHbIX CPEeACTB CO
Cueta KnneHTa unu yteyka koHmaeHunansHon nHpopmMarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AOCTyNna k cucteme MHTepHeT-6aHK

2.1. OcHOBHbIMKU crniocobamy MONy4YeHUs1 HECAHKLMOHMPOBAHHOIO AocTyna K cucreme VIHTepHeT-6aHK
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHns KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy MHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HeCcaHKUUMOHMPOBAHHOIO AOCTYNa MOXET BblTb OCYLLECTBIEHO:

- 3NOYMbIWNEHHMKaMM1, NONYyYMBLLUMMUK OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb NHTEpHET M uHble kaHanbl CBA3MW.

- TPETbMMM NMLAMU, UMEIOLLNMN PUBNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnveHTa.

3. Mpu3Hakn HeCaHKLMOHUPOBAHHOr O M“cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4yeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl MopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNogospuTenbHas akTMBHOCTb Ha  KOMMbOTEPE, C  KOTOPOro  ocyllecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naposs A NoATBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOAOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauuin (MOATBEPXKAEHNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT nud, npeacTtaBndawowmxca pabdotHukamm «CUBCOLIBAHK» OO0,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLyeHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTEMY MIHTepHeT-6aHK.

3.6. MIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX MNNLY
(Bxopg B cuctemMy ¢ HeTunm4dHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NnpuyYnHe HECOBMageHNst Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucaHue” cuctembl VIHTEpHET-6aHK Npy OQHOBPEMEHHOW HOpManbHOW paboTe ApyrMx UHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBreHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpegcTBoM SMS-
CoO06LLEHMI HanpaBNATCS pa3oBble naponu (bnokuposka SIM-kapTbl). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepaTopy MobUbHON CBA3W).

3.11. [aHHbIn nepeyveHb MPU3HAKOB HECAHKLUVMOHUPOBAHHOIO MCMNOSb30BaHUsS cucTeMbl MIHTepHeT-6aHK
He SBMNSIeTCA McYepnbiBalWMM. B 3aBMCMMOCTM OT HOBbIX BWOOB aTak CMMCOK MOXET AOMOMHATLCA Wn
KoppekTnpoBaTbcs. V3BeLleHrs o HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Ona obecnevyeHust 6e3onacHOCTU paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHMe kaHana CcBA3M C Ucnonb3oBaHWMeM npotokona SSL/TLS wn  ceptudumkara,
NOAMMCaHHOIo YOOCTOBEPSIOLLUM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI MAporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnmnexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMM TpaH3akumi no Cyetam KnmneHTa o OeNCTBUSX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa naporns, NOAKIIOYEHNE YCnyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecnedeHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHty, B LENSAX CHWKEHUS BO3MOXHOIO pUCKa HEeCaHKLMOHMPOBAHHOIMO WCMONb3oBaHWsA paboyero
MecTa B cucteme VIHTepHeT-0aHK M cnucaHus TpeTbUMKU nuuamMu OeHexHbIX cpeactB co Cyeta KnimeHTa,
HeobGX0AMMO BbINOMHATL CreayoLLNe OpraHM3aUMOoOHHbIE N TEXHUYECKNE MEPBI:

5.1.1. nsa Bxopa B WHTepHeT-0aHK Bam TpebyeTcsi BBOAUTL TOSbKO Ball JIOTMH U Maposb. He HyXHO
BBOAUTbL HOMepP Ballero MobunbHoro TenedoHa ans Bxoda Wnv LOMNOMHUTENBHOW NMPOBEPKU MEPCOHaNbHON
nHdopmaumm B cucteme NHTepHeT-6aHK.

5.1.2. Hukorga 1 HU Npu Kakux oBCTOoATENbCTBaxX He cooOLaiTe HUKOMY CBOW Maponuv Ansi Bxoda B
VHTepHeT-6aHK unu ons NoATBEPKOEHNS NnaTtexen, aaxe paboTHNKam baHka.

5.1.3. O6sa3aTenbHo  cBepsAite TekcT SMS-coolLlleHuid, copepxawmi naponb, C  AeTansamu
BbINOMHsieMon Bamu onepauun. Ecnu B SMS-cooblieHnn ykasaH naposnb Ansi nnatexa, KOTOpbli Bbl He
coBepLlanu unvn Bam npegnaralT ero BBeCTU/Ha3BaTb, YTOObl OTMEHUTb AKOObI OLUMOOYHO MPOBEAEHHbLINA MO
Bawemy CuyeTy nnartex, HM B KOEM criyvyae He BBoguTe ero B VIHTepHeT-OaHke M He HasbiBaWTe ero, B TOM
yucne coTpyaHukam baHka.

5.1.4. B cnyyae yTepu mMobunbHoro TenedoHa, Ha KoTopbi npuxoadt SMS-coobuieHust ¢ pasoBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTte KOHTaKTHbIM TenedoH Bawero 6aHka B agpecHyro KHUry unu 3arnomHuTe ero. B cnydae
ecrnv B NINYHOM KabuHeTe cuctembl MHTepHeT-6aHk Bbl 0OHapyxuTe TenedoH, OTNNYHbLIA OT 3anncaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO 3TOMY TenedoHy AN yTOYHeHUs MHdopmauum, nmbo
no apyromy nosogy, OyabTe 6auTenbHbl U HEMEANEHHO NO3BOHUTE B BaHK Mo paHee 3anvMcaHHOMY Bamu
TenedoHy.

5.1.6. Vicnonb3ynTte TONbKO JOBEPEHHbIE KOMMbOTEPBI C NTMLEH3NOHHBIM NPOrpaMMHbIM obecneyeHnem,
YCTaHOBMEHHbLIM W 3anyLLeHHbIM aHTUBUPYCHLIM 1O 1 nepcoHanbHbIM MEXCETEBbLIM 3KPaHOM, CBOEBPEMEHHO
0BHOBMANTE aHTUBUPYCHbIE Ba3sbl. PerynapHo npoBoanTe NOMHY NPOBEPKY KOMMNbIOTEPA Ha NpegMeT Hannyns
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy 1 6paysepbl.

5.1.7. Mpun BBoge nuyHOW wHdopmauun, NMOMHUTE, uyto nwobon Beb-agpec B agpecHOW CTpoke
MHTepHeT-0aHKa omkeH HaudmHaTbesa c «https». Ecnu B agpece He ykasaHo «https», 3TO 3HAUMT, 4TO BbI
HaxoauWTeCb Ha HesalwuweHHOM Beb-canTe, M BBOOUTb OaHHble Hemnb3s, Tak Kak OoHM OyayT nepefaHbl B
OTPbITOM (He3alwndpoBaHHOM) BUAE U MOTYT ObiTb NEpPEXBAYEHDI.

5.1.8. Ncnonb3yiTte BUpTYanbHYyO KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cryvyae BO3HWKHOBEHMS MOAO3PEHUN Ha MOLLUEHHUYECTBO HEOBXoAMMO
MaKkcMMarnbHO BbICTPO COOBLNTL O NpoucLLecTBUKN B BaHk ¢ Lienbio onepatmMBHOro 6rokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe c 3NEKTPOHHOM MOYTOM HE OTKPbIBANTE NMUCbMA N BIIOXXEHUS K HAM, NMOJTyYEHHbIE OT
HEM3BECTHbIX OTNpaBMTENeNn, He NePeEXoanTe No COAepXKaLlMMCs B TaKMX MUCbMaXx CCbIfkaMm.

5.1.11. He ucnonb3yihTe npaBa agMUHUCTpATOpa MpuM OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAWUTE B CUCTEMY KaK Nonb3oBaTenb, HE MMELWMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbIA ayauT COObITUA, PErucTPUPYOLLMA  BO3HMKaKOLIME OWMOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEHME C WHTepHeT no npotokonam FTP, SMTP.
Paspewnte coegnHeHna SMTP TOnbKO C  KOHKPETHbIMW  MOYTOBLIMM  CEpBepamMu, Ha  KOTOpbIX
3aperMcTpMpoBaHbl BallW SM1EKTPOHHbBIE MOYTOBbLIE ALLVKN.

5.1.14. He paBanTe paspelleHns HeM3BeCTHbIM NporpaMmmam BbIXOAUTb B HTEpHET.

5.1.15. MNpn pabote B WHTepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpamMm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lNpwu ncnonb3oBaHnM MobunbHoro npunoxennst Faktura.ru:

- ycTaHaBnuBamnTe MobunbHble npunoxeHms Faktura.ru TonbKO M3 aBTOPU3OBaHHbIX Mara3vHoB App Store n
Google Play. MNepepn yctaHoBKon npunoxeHus ybeanrtecs, 4To nx paspabotymkom asnsietcs Center of Financial
Technologies;

- UCMOMb3yNTe aHTMBMPYCHOE MporpaMMHoe obecrneveHue, B Criyyae, €Cnv OHO [OCTYMHO AMis Ballero
TenedoHa/cMapTdoHa;

- yCTaHaBnuvBaWTe Mapofb 4718 4OCTyna Ha Bale MOOUbHOE YCTPOWCTBO;

- yCTaHaBnMBaWTe M CBOEBPEMEHHO OOHOBMSIWTE NMULEH3VOHHbIE aHTUBMPYCHbIE MPOrpamMMbl Ha BalIEM
MOBUNBHOM YCTPOWCTBE;

- BCerga coBepLlianTe BbIXxog 13 MobunbHoro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;

- He XpaHuTe NOrMvH 1 Maponb Afs AOCTyna B MPUIIOXEHWEe Ha CBOEM MOOMITbHOM YCTPOWCTBE unu B
obLwenocTynHOM MecTe 1 He coobLyante ero Apyrium nuuam;

- HW npu Kaknx obCToATENbCTBaX He nepedaBaMTe U He coobLianTe HUKOMY (B TOM yucrie paboTHUKam
0aHka, pOACTBEHHMKaM W [Apy3bsM) [aHHble Ans Bxoga B MOOWMbHOE NpUIOXEHWe, naponu Ans
noATBEPXXAEHUS NNaTexen, a Takke HoMmepa Bawux kapT n CVV2/CVC2 koabl;

- HMKOrda He oOTBeYanWTe Ha 9MeKTpPOHHble MMUCbMa, Bxogswme 3BOHKW, SMS-coobLieHus,
NMMNCbMEHHBbIE/YCTHbIE OOpalLleHMsl, B KOTOPbIX 3anpalivMBaeTcs nepcoHanbHas WHopmauns ans Bxoda B
NPUNOXEHNE;



- B Cnyyae yTepu MoOOunbHoro TenedoHa wnM B criydae OOHapyXXeHuUsi MNoJo3pUTENbHbIX OENCTBUN,
COBepLUEHHbIX OT Bawlero nmeHn B Cepsuce, HesameaonuTenbHoO obpaTutech B 6aHk;

- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUIOXeHUn 0b6A3aTenbHO He06X0AUMO 3aBepLUNTL ceaHc paboThl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus K OPMUPOBAHUIO NAPONS:

CocTaBnsawTe naporb C y4eTOM CreayroLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. MNMaponb JomKeH cogepXaTtb OyKBbl BEPXHETO N HWKHErO perncTpa, umudpsl 1 cneycumeornsl (@ , #
, $,%,<,M,&,%).

5.2.3. He pekomeHayeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCSTCSH
cregyoLme naponu:

- naponu, cogep:xaliue B TOM Uy MHOM Buge ums Bxoda (JToruH)

- IMYHas wuHdopMauusl, KoTopasl OTHOCUTENbLbHO JlErKO MOXET cTaTb WM3BECTHOW 3M0YMbILLIIEHHMKAM,
Hanpumep, AaTtbl poXaeHNsi, Homepa TenedoHOB, KIUYKA AOMAaLUHMX XXMBOTHbLIX, MUMeHa AeTen n ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- crnoBa KOMMbOTEPHOW TEPMWHOMOMMW, Hanpumep, KOMaHAbl OMepauUMOHHOW CUCTEMbI, Ha3BaHUs
obopynoBaHus, nporpamMm 1 ap.

- KOMOMHaumn pacnornoXeHHbIX pPsiAoOM CUMBOMOB KnaBuaTypbl, Hanpumep, qaz, qwerty, 123456 n gp.

- moboe 13 ykazaHHOrO BhbllLe, HabpaHHOe B TpaHCcnMTepaLmm

- moboe 13 ykazaHHOrO BbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO Bbille, HabpaHHoe B 06paTHOM nopsiake

- noboe 13 ykazaHHOro Bblillie, HAGpaHHOE B BEPXHEM PErUCTPE

5.2.4. Tlaponb He JOMmKeH ABMSATLCS KOMMen ApyrMx naponen nonb3oBaTensi, UCNoNb3yeMblX B NUYHbIX
uenax (Ha pasBnekatenbHbIX W MOYTOBbLIX canTax B MHTepHeTe); naporb He [OSMKEeH copepxatb
nocneaoBaTenbHOCTL OOWMHAKOBbLIX CMMBOMOB M TPYnmn CMMBOSMOB (Hanpumep, He AOMXKHbl MPUMEHSATLCS
naposnu, COCTosLNE U3 OANHAKOBbLIX LUMP Unn U3 OAMHAKOBbIX BYKB).

5.2.5. Heckonbko cnocobos coCcTaBUTb HAAEXHbIN Naporb.

HapexHbl naponb — 3TO Maporfb He TOMbKO NErkuin Ans 3anoMUHaHWS, HO M OOCTATOYMHO XOPOLUO
3alUMLLEHHBIN OT yragbiBaHWUs UNK BblMUCTIEHNS METOAOM nepebopa no crosapto/crnosapsm.

Hwke npmBeaeHbl BapuaHThbl reHepaummn HagexHoro napons:

Mpumep 1. Tlpugymante B KayecTBE MapOfs XOPOLUO 3arnoOMMHAMLLYHCS OCMbICIIEHHYH hpasy,
Hanpumep Santa Claus. MameHute yepegoBaHMe CTPOYHBIX W MPOMMUCHBLIX 3HAKOB, WUCMOSb3yMTE BMECTO
npobena 3Hak nogyvepkmBaHusa: sSANTA cLAUS. Habupaiite Baw napornb Ha KnaBuaType CO CABUIOM Ha OAHY
Knaeuwly, Hanpumep, Bnpaso: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposis Kaky-HMOyaAb CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4YTO Bbl OOMbHBI HE MHOMY») N U3 KaXKOOro CroBa BKITYAUTL B Naponb nepeble ABe ByKkBbl, Npu
3TOM MOCTaBMB aHIMUNCKYID packnagky knaBuaTypbl (Hanmpumep, B OaHHOM criydae MOnyyYuTcs naporfb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOd)ecCMOHarbHOE CMOBO (Hanpumep,
LMCTpaHCM3OMEpPUs) U BCTaBUTb B €ro CepeamnHy Kakom-Hubyab umndpoBon kog (Hanpumep, rog OTKpbITUS
nsomepun K. Jlnbuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYHO packnaaKy KnaBuaTypbl. N3 3TMX OaHHbIX
nony4ymnTcs XopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix BaMm 4OCTaTOYHO MOMHMWTB MWL KIKOYEBYK dopasy 1 TO, YTO C HEW Hago caenartb.
OT0 npoule 3anoMuvHaHWs Habopa crnyvanHbIX CMMBOMIOB, M B TO XXe BpeMs AaHHble npeobpasoBaHusa OatoT
O0CTaTOYHO HaEXHbIN Naporb.

BbinonHeHve BamMu OaHHbIX pPEeKOMEHZauui MO3BOSNIUT 3HAYUTENbHO CHU3UTb PUCKA COBEPLUEHNS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMMA B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme MHTepHeT-6aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITIBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTauuu naporisi, pa3oBOro nNaposns Ha Bxoa B cucrtemy MHTepHeT-6aHK:

6.1. Bbwitn n3 cnctembl VIHTEpHET-6aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UCMofnb3yemble AN paboTbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKIMIOYNTB/NMEPEBECTU B PEXUM TMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurenbHo obpatutbcs B baHk ans cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHLUMOHHOTO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B NnncbMeHHOM 3asiBNeHMn onncatb 0OCTOATENBCTBA KOMMPOMETALUUM Naposs, pasoBbiX Maponew,
HeCaHKLMOHUPOBAHHOMO J40CTyna, b0 Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npousBogutcs B ocdmce baHka npu nu4HoOM
obpaleHun KnnenTa.
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Kk O6WwMM ycrnoBusim o6cnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU

K NMpaBunam guctaHUMOHHOro 6aHKOBCKOro o6¢cnyXmBaHusi ouamyecknx nuy
CBefeHus o KINeHTe

damnnug, Nmsa, OTyecTBo

WHH (npu Hanwn4uwn) CHWNC (npu Hannuum) |
[ata poxgeHns | MecTo poxaeHus

paxgaHCcTBO Crartyc

[OKYyMEHT, yaoCTOBEPSIOLNIA JIMYHOCTD:
JoKkyMeHT, noaTBepXaaoLwmi NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:
MwrpaunoHHas kapTa:

AOpec MeCTOXMTENbCTBA (perncTpaumm)
unn Mecta npebbiBaHns

AJpec Ans NoYTOBbIX OTNPaBNeHNi
TenedoH / agpec aNeKTPOHHOM NOYThI

NHdopmaumsa 06 MCTOYHMKAX MPOUCXOXKOEHUS AEHEXHbIX cpeacTs (B T.4. NNaHupyembix/ npegnonaraembix)

O 3apabotHasa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbCKon OeaTenbHOCTH

O avenoeHabl

O nunyHble cbepexeHns, B TOM YMcCre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKkNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HEOBMKUMOCTU O cpeacTBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO 4OroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONy4YeHHbIE OT peanv3aum HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum apToTpaHcnopTa

O nHoe

My6nnyHoe JOMKHOCTHOE NULO® (Cynpyr(a), pPOACTBEHHMK ykasaHHoro nuua) O asnsietcs / O He ABNsAeTcs

WHaunemayanbHbi npeanpuHmatens O asnsetca / [0 He ABnseTcA

MpuHaanNeXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMW Pe3VaeHTaMN MHOCTPaHHbLIX rocyapcTs
O siBnsieTcs / O He ABAAETCH MHOCTPAHHbLIM HAMOMOBLIM Pe3VNaEHTOM?

BoirogonpuobpeTatens(n)® O otcyretByet / [ MMmeeTcs

1. MNoaTBepxaato, 4TO MHGPOPMaLMS, NPeOoCTaBieHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOMW W [OCTOBEPHOM BO BCEX OTHOLIEHWSX, S He BO3paxal npoTuB nposepku. OB6A3yloch
nHpopmuposaTb « CUBCOLBAHK» OO0 060 Bcex n3aMeHeHUsX NpeaocTaBneHHON MHpopMaLni.

2. Hactosiwmm 3aaBnsA0 0 NpMcCOeaMHEHUN K AeACTBYIOWeN peaakumm O6Wwux ycnoBum obcnyxmBaHus
¢dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A noagreepxgato, yto ¢ O6wumun ycnosuamn n Tapudamu
«CMBCOLUBAHK» OOO o3HakomneH u cornaceH, Bce nonoxeHns OOLMX yCrOBWUIA pPa3bsCHEHbl MHE B
NnofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUS] U3MEHEHWUIA 1 [ONOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycnosus, Tapmudbl « CUBCOLIBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHunsx baHka.

4. YBegomrieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk yepes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamu AUCTaHUMOHHOTO GaHKOBCKOro O6CrnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Oato ceoe cornacue « CUBCOLIBAHK» OO0 Ha 06paboTky CBOMX NEPCOHANbHbLIX OAHHBIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
NnepcoHanbHbIX AaHHbIX, Lenb UX 00paboTkn, CpoK, B TeYeHMe KOTOpOro AEWCTBYyeT AaHHOe corracue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(noanuce) (9.1.0.)



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUs AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku baHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, KNI 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 8 OTOENEHUE BEAPHAYIT BAHKA POCCUIA

Y [y6nudmbie AomKHOCMHBIE NUUA — UHOCMPaHHbIE MyGAUYHEIE OOMKHOCMHBIE fuua, OOMKHOCMHbIE AuUYa My6GAUYHBIX
mexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewarowue (3aHumarowue) eocydapcmeeHHble domkHocmu Poccutickoli ®edepayuu,
domkHocmu 4YneHoe Cosema dupekmopos LleHmpansHoz2o 6aHka Poccutickol ®edepayuu, domkHocmu ghedeparibHol eocydapcmeeHHoU
cnyx6bl, HasHa4YeHue Ha Komopblie U 0c80b0x0eHUe om Komopbix ocywecmensomcs [pesudeHnmom Poccutickol ®edepayuu unu
lMpasumenscmeom Poccutlickoli ®edepayuu, OomkHocmu 6 LleHmpanbHom 6aHke Poccutickol @®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix u UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny61udHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasume baHKy onpocHeil nucm «[ononHumesnbHbie c8e0eHUsI KueHma — @u3u4yeckozo nuyax
(mpunoxeHue 38.2 k lNpasunam 8HympeHHe20 KOHMPOIIs)

% Ecnu knueHm si8fifemcs Hamoz208bIM pe3udeHmoM UHOCMPaHHO20 20Cydapcmea Usiu He S8Semcs Harozo8biM pe3u deHmoM Hu
8 00HOM 2ocydapcmee, 8 Uernsix UCMonHeHuss mpebosaHull, ycmaHoeneHHbix enasol 20.1 Hamnozogozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMarUUXCS 8 yCcmaHo8eHHOM 3akoHodamernbcmeom P® nopsioke wacmHol npakmukod. Kpumepuu omHeceHusi
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3meweHbl Ha calime www.sibsoc.ru

B cnydyae Hanuyusi eblzodonpuobpemamens(eli) Heobxodumo npedocmasumb baHky AHkemy ebi2o0onpuobpemamensi
(Mpunoxenrus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)
Hocmyn k cucmeme MIHmepHem-6aHk npedocmasnsemcsi npu u4HOM obpawjeHuu KiueHma e rnodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYyeHuu do2oeopa npedcmasumenem KiueHma


http://www.sibsoc.ru/
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K O6WMM ycrnoBusim o6cnyxmBaHus
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B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEHT, yOoCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

Mpolly pacToprHyTb A0roBop 6GaHKOBCKOrO 0OCMNYXMBaHUSI, 3aKMOYEHHBIA «__ » 20_r.,
B nopsiake, ycraHoBneHHoMm O6LwmmMm ycnosusmmu obcnyxuanms gusmdeckmx nuy, « CUBCOLIBAHK» OOO.

YBegomneH(a) u cornaceH(a), 4YTo pacTtopeHue [oroBopa GaHKOBCKOro obcnyxuBaHusS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOro 06CnyKnBaHus.

« » 20 r.
(nognwucek) (PN0)
OTmeTKM GaHka
3asiBreHne NpuHATO «_ » 20 .
[QormkHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «__ » 20 .



