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1. TEPMWHbI U ONPEOENEHUA

Push-yBegomneHune — coobuieHune, otnpasnsemoe baHkOM cC ucrnonb3oBaHueM ceTu WMHTepHeT Ha
MobunbHoe yCTPONCTBO C YCTAHOBMEHHbIM HA HeM MoBUNbHBIM NPUOXEHWEM.

SMS - cooOueHue — TekcToBoe coobuieHne, Hanpaensgemoe baHkoM Ha Homep(-a) MobuNbHOro
TenedoHa(-oB) KnuneHra.

ABTOMaTM3MpoBaHHaA 6aHkoBckaa cuctema (ABC) — nporpaMmHo-annapaTtHbin Komnnekc baHka,
obecneunBarowmii npoeegeHne KnuneHtom onepauun no CueTtam/Bknagam wm gpyrum npogykram baHka u
cogepxawmi uHpopmaumo o KrimeHTe, goctaTouyHyto anst ero MpeHtudmkauum mn AyTeHTMduKaumm B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUbMKaUmMA — yqoCcToBEPEHME NPAaBOMOYHOCTU obpalueHus KnueHTa (goBepeHHoro nuua Knuenrta)
B baHk, ona cosepLueHnst onepauun u/mnu nonyveHus nHgopmauumn no Cyetam/Bknagam u gpyrum npogykram
B BaHke B nopsake, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKUA COLMANBHBIA BAHK» OBLLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

BbesoT3bIBHOCTL [lepeBoaa AeHeXHbIX CPeACTB — XapaktepucTuka [lepeBoga LeHEXHbIX CPencTs,
obo3HavaLwasa OTCyTCTBME WM MNPeKpaLleHNe BO3MOXHOCTM OT3biBa pPacrnopsXeHus 00 OCyLLeCTBNEHWM
[MepeBoga AeHEXHbIX CPEACTB B ONPEeAESeHHbI MOMEHT BPEMEHW, €CNIN MHOE He 0BOYCMOBEHO NMPUMEHSIEMON
dopmMor 6e3HanNU4YHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedmumap (6eHedmumapHbI Bnageney) — u3nyeckoe nuuo, KOTOPOMY MPUHAAMexXaT npaea Ha
OEHeXHble cpeacTBa, Haxoadwumecs Ha CueTte.

Bbinucka - oT4eT No onepauusiM, NnpoBeAeHHbIM No CYeTy, 3a onpedeneHHbIN Nepmos BpEMEHM.

Depxatenb Kaptbl — uanyeckoe nuuo, Ha MMs KOTOporo BeinywleHa KapTa, nony4yvsluee npaBo Ha
nons3osaHne KapTon B COOTBETCTBUM JOrOBOPOM, 3aKIOYEHHbIM Mexay baHkom u KnveHTom.

OuctaHumMoHHoe 6GaHkoBckoe obcnyxuBanme (OBO) - npegoctaBneHne baHkom KnuneHty
BO3MOXHOCTM CaMOCTOATENbHO (bopmMupoBaTh M nepegaBatb B baHk Mo TenekoMMyHWKaUWMOHHBIM KaHanam
obLero nonb3oBaHMS pacrnopskeHust U obMeHuBaTbCsi ¢ BaHKOM WMH(OPMAaLMOHHLIMK COODLEHMAMN C
ucnonb3oBaHmnem cepauca «FAKTURA.RU».

JOINoOBOP - O6wwue ycrnoBusi ob6cnyxumBaHus duandecknx nud, 3asiBneHve Ha ©OaHKoBckoe
obcnyxxuBanve, HagnexawmMm obpa3om 3anofHEHHOE M nognucaHHoe KnmneHTom, akuentoBaHHoe baHkowm, u
Tapudbl Ha ycnyrn baHka, npegoctasnsemble PU3NYECKUM NLaM, B COBOKYMHOCTY ABMSAOLLMECHA 3aKITHOYEHHBIM
mexay KnveHtom n bankom [JoroBopom 6aHKOBCKOIO 06CyKMBaHUS

JoroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToM, 3aKmueHHbI C LEenblo
pasMeLLEeHNsT OEHEXHbIX CPEACTB W MOMyYeHuUs OOXO4OB B BMAE MPOLEHTOB, HAYUCISEMbIX Ha CyMMYy
pa3MeLLEHHbIX JEHEXHbIX CPEACTB.

[doroBop 6aHKOBCKOro cuyeta — pgorosop mexgy baHkom u KnveHTOM, 3aknio4eHHbI C Uenbio



COBEpPLUEHMST pPaCYETHBLIX OMepauui, He CBSA3aHHLIX C NPEANPUHUMATENLCKON OEeATENbHOCTLI0 UM YaCTHON
NPaKkTUKOn

[JoroBop Ha BbINyCK W oOcCnyXuBaHue KapTbl — JoroBop Mexagy bBbaHkom wu  KnveHTowm,
npegycmaTpuBaowmnn oTKpbiTue KaptcyeTa, Bbinyck KapTbl

3asBneHne Ha GaHKOBCKOe oGcnyXuBaHUe — 3asiBIIEHME O MpUCOeauHEHUN K HacTosawmm OOLwmm
YCIoBUAM 00CNyXMBaHUA (PU3NHECKMX WL, COCTaBrieHHoe Nno dopmMe ycTaHoBMNeHHon baHkom, B TOM 4wncne
copepxalimecs B opyrnx sassneHusx (gorosopax) KnveHrta

UpeHTudmkauma — yctaHoBneHve nuyHoctu Knuenta (npegctasutenst KnveHta) npu ero obpalleHunm B
BbaHk gns coBeplleHus GaHKOBCKMX ornepauui Unu nonyvyeHnss nidopmMaummn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

MUHdopmaumoHHoe coobeHmne — noboe nHopmarmoHHoe cooblieHne baHka, oTnpaBnsiemoe KnueHty
B Buage SMS-coobLiennst unu B Buae Push-yBegomneHus.

Kapta — nepcoHanuavpoBaHHas (C ykasaHMEM Ha JIMLEBOW CTOPOHE MMEeHW u hamunum [epxartens
KapTbl) GaHkoBCkasi kapTa, nNpegHasHavyeHHast onsi coBeplleHus onepauni OepxaTtenem KapTbl B npegenax
yCcTaHOBMeHHoro MNnarexxHoro nuMmuTa.

KapTtcueT — CueT dhusnyeckoro nuua, OTKpbITbI HA OCHOBAHWM 3aKMto4YeHHOro mexxay baHkom u KnneHtom
[oroBopa Ha BbiNyCKk M OOCRyXuBaHWe KapTbl OIS yyeTa onepauuii, COBepLlaeMbiX C MWCMorb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — domanyeckoe nuuo, 3aknoumsluee ¢ bankom JOMOBOP.

KomnpomeTaumsa — dakt goctyna NOCTOPOHHEro nuua K 3aluwiaemMon MHgopMauun, a Takke
NnoAo3peHne Ha Hero.

KoHTakTHbIN LeHTp — BblaeneHHoe nopfpasgerneHve baHka unu cneunanusvpoBaHHas opraHusauuns,
3aHuMatowmecs obpaboTkon obpalueHnii KnneHtos baHka no ronocoBbiM kaHanam CBA3wn.

NorH — nepcoHanbHbIM MOEHTUMUKATOP MONb3oBaTens, npeacTaBnsalWmMA Ccobon  YHUKaNbHYHO
nocneaoBaTenbHOCTb CUMBOMOB, Ucnonb3yemyt Ana WoeHtudwukaumm KnveHTa npu Bxoge B CUCTEMY
WHTepHeT-6aHK.

MobunbHoe npunoxeHue — npunoxeHne (NporpammHoe obecneyenne) ana MobunbHOro ycTponcTea,
npegoctaenstowee KnmeHTy BO3MOXHOCTb AocTyna Kk cucteme MHTepHeT-6aHk ¢ MoGunbHOro yCcTponcTaa.

MobunbHOe YCTPOMUCTBO - SIEKTPOHHOE YCTPOMCTBO (NNaHLWET, CMapTgOH, MOBUNbHBLINA TENEdOH 1 T.1.),
Haxogslieecs B JIMYHOM Mofb30oBaHMM KnneHTa, umerowee noaKmYeHne K MOOMMAbHOM  (MOOBUKHOWM
pagnoTenegoHHON) CBA3M WK MHPOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOW CeTU VIHTepHeT.

Onepartop cepBuca «FAKTURA.RU» - 3AO «bunnuurosbin ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel [xanunsa, a.11, ocduc 218), ocywecTensiowiee
MHpopmaLmnoHHOe 1 TexHonornveckoe obcnyxmeanmne KnneHta n banka B pamkax cepsuca « FAKTURA.RU»

OcHoBHOM HoMmep TenecgoHa — Homep MOOUNbHOrO TenedoHa, NPeaoCTaBMEHHbLIN KINEHTOM WU
3aperncTpmpoBaHHbIi baHkoMm, ncnonb3yembli 4Ns naeHTUdUKaUMm KnmeHTa npy NpeaocTaBneHnm ycnyr (B Tom
yucne yenyr ABO, SMS-nHgopmmpoBaHmsa 1 T.4.)

OdmumanbHbI canT BaHka — caiT baHka B MHOpMaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn VIHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMNOB, UCMOMb3yEMbIN B Nape ¢ NOrMHOM Ans goctyna B cuctemy VHTepHeT-6aHK
ansa dusnyeckmx nuud. Maponb MHOrOKpPaTHOrO MCnonb3oBaHusA 3agaetcd KnneHTom camocTosiTenbHO cpasy
nocne ycrneLHoro BBoga BpEMEHHOMO Naponsi.

MepeBoa peHeXHbIX cpeacTtB — fencTtBua baHka no [MepeBogy OeHEeXHbIX CpeacTB B pamkax
npuMeHsieMbix opm Ge3HanMYHbIX pacyeToB MO NPedoCTaBEHNIO MONyyYaTento CpeacTB AEHEXHbIX CPEACTB
nnarenbLymKa.

MnaTtexHbIn NUMUT — JIMMUT KapTbl, YCTAHOBMNEHHbLIA B Mpegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpenctB KnneHTta Ha KapTcuete w/unu npegocTtaBneHHbiX BbaHkom KpeauTHbIX CPeAcTB B COOTBETCTBUM C
ycnoBusamMu [JoroBopa Ha BbIMyCK U 0BCAy>XMBaAHNE KapTbl.

Moapaspenenus BaHka — nogpasgeneHns baHka, ocylecTBRsaoLWme 00cnyXnBaHne U3NYecKMX nuu, no
©aHkoBCckMM onepauusam. lNepeyeHb NogpasgenenHnn barka pasmelleH Ha OdumumansHom carTe baHka.

MopyyeHne KnueHTa - 3aaBneHue, nopyyeHue, pacnopskeHve KrveHta, odopMieHHoe o
ycTaHoBneHHon baHkoM opme, B TOM 4ucne pacropsbkeHue, cofepxalleecs B ApYyrMx [Jorosopax,
3aKnoYeHHbIX mexay baHkom n KnneHTtom, nognucaHHoe KnueHTom cobGCTBEHHOPYYHO, NMBO COCTaBNEHHOE C
ncnone3oBaHnemM cnocobos VigeHTndmkaumm n AyteHtudumkaumm, onpegenenHsix JOTOBOPOM, ecnu nHoe He
ycTaHoBneHo [JoroBopoM Ha Bbinyck 1 obcnyxumsaHme kaptbl « CUBCOLIBAHK»

MoCTOSsIHHBIN Naposib — NAaPOib MHOTOKPATHOIO MCMOJSIb30BaHUSA C HEOrPAHWYEHHBIM CPOKOM OENCTBUS.
Vcnonbayetcs ona AyteHtudmvkaumm n igeHtndukauum KnneHta npu Bxoge B cucteMy VIHTepHeT-6aHK.

MpepcraButenb — nuUO, OEWCTBYOLLEE OT MMEHU U B UHTepecax KnneHTa B cuny MOMHOMOYUS,
OCHOBaHHOI0 Ha JOBEPEHHOCTU, yKa3aHnM 3aKoHa Nnbo akTe YNOSTHOMOYEHHOIO Ha TO rOCy4apCTBEHHOIO opraHa
WK1 opraHa MEeCTHOrO CaMOyrnpaBieHUst

Pa3oBbIN CEeKpeTHbIN Naposib — YHUKAIbHbLI HAOOp CMMBOSIOB, MCMONb3YEMbIN AM1S MOATBEPKOAEHUS
MPOCTOro 3NEKTPOHHOIO AOKYMEHTa, aBTopusaummn KnueHta n coBepLUeHUs UHbIX AeACTBUIA. Pa3oBbIn CEKPETHBIN
naponb npepoctaensercsd KrnneHTy Ha OCHOBHOW Homep TenedoHa B Buge SMS-coobuieHusi, nmeet
OrpaHMYeHHbIN CPOK AencTBuUS, onpeaensembin Onepatopom cepauca «FAKTURA.RU»


http://www.sibsoc.ru/
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PykoBoacTtBO nonb3oBaTensi — WHCTPYKUMKW Morb3oBatens VIHTepHeT-0aHK Ans 4YacTHbIX KIMEHTOB,
yTBEpXaeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — nHdopMaLMOHHO-TEXHOIOMMYECKUI CEPBUC, NO3BOSSAOLLNA €r0 y4aCcTHUKAM
opraHusoBaTb OOMEH 3MNEKTPOHHbIMU AOKyMeHTamu, SMS-coobweHnamu, Push-yBepomnenunamn, E-MAIL-
COODBLLLEHMSAMN N NPOYEN MHCpOPMaLMEN.

Cuctema 6bicTpbix nnatexen (CBIM)- cepBuc ObICTpLIX NNaTexen nnatexHon cncremsl baHka Poccun,
NoO3BONSALWNA DU3NYECKUM NULAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 AHEN B Hederno) nepesBoanTb
AeHexHble cpeactBa no Homepy mobunbHoro TenedgoHa cebe wnu gpyrum cusndeckum  nuuam BHe
3aBUCUMOCTU OT GaHka — yyacTHuka CucteMbl ObICTpbIX MnaTexen, obcnyxusatowero OTnpaButens mnu
Monyyartens.

Cuctema MWHTepHeT-6aHK — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecnevyeHnn NHPOPMAaLIMOHHOIO N TEXHONMOMMYECKOro B3ammoaencTansa mexxay baHkom n KnveHtom.

CnpaBka — JOKYMeHT, BbidaBaembli baHkom, noaTeepxxaatowmi dakt/cobbitne no Cuetam/onepaumsam
KnueHrta.

Cuer — OaHkoBckMI cuyeT B BamnoTe Poccuiickon ®epepaumm unm MHOCTPAHHOW BarmoTe, OTKPbIThINA
KnueHty dusmdeckomy nuuy Ha ocHoBaHum [JOIOBOPA gns coBeplueHus onepauui, He CBA3aHHbIX C
OCYLLeCTBNEHMEM NpeanpUHMMaTENbCKON AeATENbHOCTLIO UMK BEAEHWEM HYaCcTHOW NPaKTUKK

CueT no Bknaay - Cyet pmanyeckoro nuua B Bantote Poccuiickon ®efepavumm unm MHOCTpaHHOW BarntoTe,
OTKpPbITBIN BaHkoM Bknaguuky Ha ocHoBaHun [oroBopa 6aHKOBCKOro Bknaga Ans ydeTa OEHEXHbIX CPEeacTs,
pasMeLlaeMbiX BKNagyunkom B BaHke B Lensax nonyyeHns goxoga

Tapudbl — Tapudbl Ha yenyrm baHka, npegoctasnsiemMble U3NYECKMM NMLam

TepMuHbl «3nekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPOHHasi NOANUCLY», «yCUIEHHas
HeKBanuduuMpoBaHHaA NOANMUCHY NPUMEHAIOTCA B COOTBETCTBUM ¢ DeaeparnbHbiM 3akoHOM 0T 06.04.2011Ne
63-P3 «O6 aneKTpOHHOW NoZNNCH».

YnaneHHble kKaHanbl [BO — kaHanbl/ycTponctBa baHka, 4Yepe3 «kotopble KnuneHty moryt
npenocTaBnNAaATbCs yenyrm JUcTtaHuMOHHOrO 6aHKOBCKOro 06CnyXmnBanHust

ONEeKTPOHHbIN AOKYMEHT — JOKYMEHT, CPOPMUPOBAHHLIN C UCMONb30BaHWeM cuctembl VIHTepHeT-6aHK 1
coaepXalymi B riekTpoHHON dhopme:

— pacnopsikeHne KnvenTa baHky Ha coBeplueHme onepaumii no Cuetam KnneHTta unm nHbix onepawumin;

— YCMOBMS MHbIX COEMNOK, COBEPLUaeMbIX C UCNOSMb30BaHNEM YAaneHHbIX kaHanoB O6CnyXuBaHus B pamkax
JOIOBOPA,;

— unHGopmaumo 06 onepauusx, copepiaembix KnneHtom B pamkax JOTOBOPA.

2. MPEOMET AOrOBOPA

2.1. Hactosiwme O6wme ycrnosus obecnyxmsanuna dmsundeckmx nuy (ganee — O6wme ycnosusi) ABNSIOTCS
TMnoBbiM chopmynsapom baHka, pacnpocTpaHeHuMe TeKCTa KOTOPOro Nno OTKPbITbIM KaHanam (B TOM u4ucne
onybnukoaHne nx Ha OduunansHoM cante baHka) QOMKHO paccMaTpuBaTbCsa Kak NyoGrMyHoOe npeannoxeHue
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PU3MYECKMM NULAM O 3akyeHun ¢ baHkom
OOIOBOPA o npegoctaBneHnn KnneHty 6aHKOBCKMX MPOAYKTOB M UHbIX OKa3biBaeMbiX BaHkom ycnyr (B ToM
yucne ycnyr BO) B nopsiake 1 Ha yCrnoBusX, U3NMOXEHHbIX B HAaCcTOALWMNX OOLWmMX yCrioBusx.

2.2. OtoenbHble ycnyrm MoryT npegocTtaBnsitbCs baHkOM Ha OCHOBaHWWM OTAENbHO 3aKIHYEHHbIX C
KnneHTom cornalwieHunii, He nNpegycMoTpeHHbiX OOWmMK ycrnoBusiMu. MONoXeHWs TakMx COrMnalleHun MMeoT
npeumyLlecTea nepeq nonoxeHnamm O6LWmux ycrnoBun.

2.3. JOIrOBOP onpegenset ycrnoBusi U NOpsSaoK npegoctaBnenms KnneHty 6aHKoBCKOro o6enyxuneaHms
N perynvpyeT OTHOLLEHWs], BO3HUKawoLwwme mexay baHkom n KnneHtom B pesynbraTe:

— OTKpbITUS, BEAEHUS U 3aKpbiTusa CYeTOoB;
— BbInycka/nepeBbinycka Kapr;
— OTKPbITUS, BEOAEHUS N 3aKpbITUS BaHKOBCKUX BKINaaoB;
— npoBedeHus onepauun no Cyetam/Bkragam KnueHra;
nony4yeHus Apyrmx 6GaHKOBCKUX MPOAYKTOB U YCAyr, MHOPMAaLNsS O KOTOpbIX pa3melteHa Ha OdurumansHom
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero JOMOBOPA bBaHk npepoctaBnser KnueHTy BO3MOXHOCTb Monydatb B
Mogpasgenenusax baHka w/vnu yepes YaganeHHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, Npu ycrioBuu
npoxoxgeHus ycnewHon WpoeHtndukaumm wn  AyteHTudwukauum KnmneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ana npegoctaeneHns KnuenTy ycnyr, npegycMOTpeHHbIX Hactosiwmm JOMOBOPOM,
SIBNSETCA COOTBETCTBYHOLLEE 3asABeHNe KnneHTa Ha npegocTaBneHune ycryrm nimbo MHOM JOKYMEHT no oopme,
ycTaHoBMneHHon baHkom, Hagnexalm o6pa3oM 3anonHEHHbIN U NOANUCAHHBIN KnueHToM, u npeacTaBrneHHbIN
(nepepaHHbIf) B baHk, ecnu nHom nNopsiaok npegocTaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lNpepoctaeneHune ycnyr B pamkax JOITOBOPA ocyuwiecTBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotca Ha OdumumansHom caiTe baHka n/vnu B MNoapasaeneHusx baHka.

2.7. DOIrOBOP gewncteyeT Bo Bcex [NogpasgeneHusx baHka, n pacnpocTpaHsaeTcs Ha NPOAYKThl U YCIymm,
npegocTtaensemble baHkom.



Oenictene JOTOBOPA pacnpocTpaHsieTcs Ha CyeTa (B TOM uncne KaptcueTa), OTKpbITblE KaK [0, TaK U
nocne 3aknoveHnss JOMOBOPA, a Tawkke BKnagbl M WHble NPOAYKTbl, NpegycmoTpeHHble JOMOBOPOM,
OoTKpbiBaemble/npegocraensemole KnneHty B pamkax JOTOBOPA.

2.8. Oenictene JOITOBOPA B YacT npenocTaBneHnst yCnyr NpoBedeHus onepauni Yepes YganeHHble
kaHanbl JBO pacnpocTtpaHsaeTca Ha CueTta, KapTcueTa, Bknagpbl, OTKpbiTble KnMeHTy, B TOM yucre B pamkax
OTAenNbHbLIX JOrOBOPOB.

2.9. OTkpblTe un obcnyxuBaHWe OTAEeMNbHbIX BWMOOB CYETOB, He BKMYeHHbix B [OOIOBOP,
npegocraBneHne 6aHKOBCKUX YCMYr U NPOAYKTOB perynupyeTca oTaenbHbIMU 4OroBOpamu, COrfalleHusaMu um
npasunamy (yCrnoBusiMM) oBCNyXMBaHWS, 3aKMOYEHHbIMWU/YCTaHOBMNEHHbIMU KaK A0, TaK U MOcre 3aknioyeHus
KnueHtom n bankom JJOMOBOPA. B cny4dae npoTtusopeydnit mexay nonoxexHunamu JOTOBOPA u gorosopamu,
cornalwieHusiMm 1 npasunamm o6CnyxmBaHusl, OTHOCALLMMUCS K TEM UMK UHbIM cHeTam, GaHKOBCKUM ycryram u
npogyKkTtam, COOTBETCTBYIOLLME OTAENMbHbIE [OOrOBOPbI, COMMalleHns u npasBuna obcnyXvMBaHWa KMeT
NPenMyLLEeCTBEHHYIO CUny, ecnu uHoe He onpeaeneHo JOTOBOPOM.

2.10. KnueHT 06a3yeTcs BbinonHATb ycnosus JOTOBOPA.

2.11. baHK uMeeT npaBO B OOHOCTOPOHHEM Mopsake BHOCUTL Wu3MeHeHuss B [JOMOBOP c
npeaBapuTenbHbiM yBeaoMrieHnem KnveHta He MeHee YeM 3a 10 (Jecats) pabounx gHen yepes OdmumanbHbIi
caunt baHka n nHcopmaumoHHble cteHabl MNogpasgeneHnin baHka.

2.12. Ecnu KnueHT He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBeaoMuB 06 3ToM BaHk nyTtem nogaum 3aseneHus o pactopxxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss BaHkOM 0O BCTYNNEHUA B CUMY HOBbIX YCMOBUIA
OOIMOBOPA nucbmeHHoro ysegomnieHus o pactopxeHun [JOMOBOPA, BbaHk cuMTaeT 37O BbIpaXXeHUEM
cornacusa KnueHta ¢ nsmeHeHuamm ycnosui JOTOBOPA.

2.13. [leHexHble cpeacTtBa, pa3melleHHble KnveHTom Ha CuyeTax B BaHke, 3acTpaxoBaHbl B Mopsigke,
pasmepax 1 Ha yCroBusiX, YCTAHOBIEHHbIX 3aKkoHoAaTeNbCTBOM Poccunckon ®epepauun.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnsieTcsa B nopsiake, NpeaycMoTpeHHOM CT.428 [paxgaHcKoro
kogekca Poccuickon ®enepauun, nytem npucoeanHeHms KnveHTa B Lenom v NonHOCTLI0 kK O6LWmM ycrnosusim
nocpencTeom nogaydn B baHk 3asBneHns Ha 6aHkoBcKoe obcnyXnBaHue no gopme, yCTaHOBMEHHOW baHkom:

— Ha bymaxHoOM HocuTerne, COBCTBEHHOPYYHO nognmMcaHHoM KnneHTom.

3.2. Ooroeopbl B0, 3akntouyeHHble [o BCTynneHusa B cuny OOWUX yCcnoBui nNyTeM NpUCoOeguHEHus K
MpaBunam cuctembl NHTEepHEeT-6aHK ana duandeckmx nuy, «KPAEBOIMO KOMMEPYECKOIO CUBUPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusix Hactoswmux OOBwux ycnosum obcnyxmBaHus usmyecknx nuy. 3aknoyeHne LOMONMHUTENbHbIX
[0roBopoB/cornatueHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknmioyeHns [OJOMOBOPA KnueHT pgomkeH o6nagatb NpaBOCMOCOGHOCTLIO
(oeecnocobHOCTLIO) B MOMHOM obbeme.

3.4. KnueHT (npeactaButenb KnueHta) noareep)kaaeT, YTo NpeacTaBneHHble AOKYMEHTbI COOTBETCTBYHOT
TpeboBaHuaM, NpegbaBnsieMbiM K HAM 3akoHoaaTenbcTBoMm Poccuiickon ®egepaunn, coobluaemMblie cBeAEHUSsI
JO0CTOBepHbI U NpegocTaenseT baHKy npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHUN, a TakkKe MHbIX
cBefeHun, Heobxoommbix anga 3akntodennss JOTOBOPA n otkpbiTua CyeTa(oB), B TOM YuUcne 3anpallmBaTth U
nony4aTtb MHOPMaLUIO OT OPraHOB rocygapCTBEHHON BNacTu U ynpasneHus.

3.5. KnueHT, 49BRAAIOWWMNCA WHOCTPaAHHBIM HanoronnaTenblmMkoM, npeaocTasnseT uHopMaumio,
Heobxoanmyto ans vaeHTndukaumm KnmeHta B ka4ecTBe MHOCTPaHHOrO HamnoronnaTenblunka, U corracme Ha
nepegavy uHgoOpMauMnm B WHOCTPaHHbIA HanoroeBeln opraH. Cormacve Ha nepegadvy uWHdopmauunm B
WHOCTPaHHbIN HaNoroBbl OpraH ABNAETCH OAHOBPEMEHHO CorfacueM Ha nepefady Takou nHgopmMaumm B baHk
Poccun, depgeparnbHbil opraH UCMOSNTHUTENbHOW BriacTu, YMOMHOMOYEHHbIA Ha ocyllecTBreHue YHKUUKU no
NPOTUBOOENCTBMIO Neranusauum (OTMbIBaHMIO) AOXOA0B, MNOMYYEHHbIX NPECTYMHbIM MyTEeM, U (PMHAHCUPOBaHUIO
Teppopusma, U eaepanbHbI OpraH UCMOMHUTENbLHOW BNACTW, YNOMHOMOYEHHbIM MO KOHTPOMNIO U Hag3o0py B
obnacTtu Hanoros 1 c60opoB.

3.6. lMNpwu 3aknoueHnn OOTOBOPA, a Ttakke B TeueHue cpoka gencteus JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npefacraBneHnst AONONMHUTENbHBIX AOKYMEHTOB U CBEAEHUA, HEOOXOAMMBIX EMY B CUITY
TpeboBaHuin 3akoHogatenbcTea Poccuiickon egepauum.

CeefneHnst 1 JOKyMeHTbI, Heobxoaumble ans 3aknoveHns JOTOBOPA n otkpbiTna Cyeta(oB), BOMKHbI
ObITb NpeacTaeneHsl KnveHtom go 3akntovennss JOMOBOPA, a B cniyvae 3anpoca cBeeHWI 1 JOKYMEHTOB B
nepuog gevicteus JOMTOBOPA, He nosgHee 3 (Tpex) pabounx OHen co OHst nony4vennst 3anpoca baHka, ecnu
WHOWM CPOK HE YyCTaHOBINEH COOTBETCTBYOLLMM 3anpocom baHka.

3.7. JOITOBOP cuuTaeTcs 3aKmYEeHHbIM, 3a WCKMOYEHMEM Cly4aeB YCTaHOBMEHHbIX HACTOALLMMMU
OO0 MMM yCroBUSIMA, Ha YCITOBUSX, U3NOXEHHbIX B HAacTosALwmMx OBLLMX YCIOBUAX, C MOMEHTa NoryyeHns baHkom
3aaBneHnss Ha OGaHkoBCkoe obcnyxmBaHMe Ha OymakHOM HocuTene no ¢opme, YCTaHOBNEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy npegbaBrieHnn KrveHTOM [OKYMEHTa, YAOCTOBEPSIHOLLErO
NINYHOCTb.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OOCNy>XMBAHWE C OTMETKON O NpuHATUM ero baHkom nepepaetcs
KnueHTy 1 siBnseTca 4OKYMEHTOM, noaTeepxaatomm gakt 3aknodeHna JOTOBOPA.



4. NPEOCTABUTEIDb

4.1. Ecnu uHoe He NpedycMOTPEHO 3akoHoaaTenbcTBOM Poccuiickon depepaunn, COOTBETCTBYHOLLMM
OOroBOpOM W/MNM He BbITEKAET W3 XapakTepa COBeplUaeMbixX CAernok w/wnu penctsuin, KnueHT Bnpase
AencTeoBaTb NUYHO UNu Yepes MNMpeactaBuTens, UMEIOLLEro COOTBETCTBYIOLLME MONTHOMOYUS, NPeoCTaBeHHbIE
eMy no JOBEPEHHOCTU UMW HA OCHOBAHMWU 3aKOHa.

4.2. [oBepeHHOCTb Ha pacnopsikeHne CyeToM/BKNagoM MoxeT ObiTb y4OCTOBEpeHa B HOTapuaribHOM
nopsgke vnu baHkoM — B npucyTcTBUM KrveHTa v npu Hanninum OOKYMEHTOB, YAOCTOBEPSIOWMX NUYHOCTb
KnueHta u cBegeHuin o MNpeacrasuterne.

4.3. B cny4yae OTMeHbl OOBEpeHHOCTW (mpekpalleHusi nonHomoumn MNpenctaButens) KnuneHt obsizaH
He3amMeanuTenbHO yBeaoMUTb 06 3ToM BaHK, NpefocTaBuB COOTBETCTBYIOLLEE NMUCbMEHHOE pacrnopsiKeHue.
BbaHk He HeceT oTBeTCTBEHHOCTM nepen KnveHToM 3a pgencteusa [lpegcrtasButens oT mMmeHn KnueHTta,
COBepLUEHHbIE UM A0 MOMEHTa NOCTYNreHns B baHk Takoro NMCbMEHHOIo pacrnopsiXeHus.

4.4. [o npepocraBneHns B baHk pacnopskeHns Ha OTMeHY [OBEPEHHOCTM Hanuyne n 06bem NofTHOMOYNIA
y [lpegcrtasutens onpegensetca baHkom wcxods M3 NpedoCTaBnNeHHOro opurnHana goBEePeHHOCTW.
Kcepokonuu, ckaH-Konuu, a Takke 3NeKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLECTBnseTCA npouenypa OGaHKpoTCTBa B
cooTBeTCTBUM C PepepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToaTenbHOCTU (6aHKPOTCTBE)Y,
Cuetamn/Bknagamn KrnveHta B baHke pacnopsixaeTrcd UHAHCOBLIN  YNpaBrsowWwmn, Ha3HayYeHHbIN
ApOUTpaXkHbIM Cy0M.

4.6. Mpu obpawerHun B bBbaHk [peacraBuTens ¢ HoTapuanbHO YAOCTOBEPEHHOW [LOBEPEHHOCTHLIO,
npegHasHayeHHOW [Ons  coBeplleHust pas3oBon onepauu no Cyetam/Bknagam  (OTKpbITME/3akpbiTHE
Cueta/Bknaga, nony4yexume Kaptbl, 1 1.1.), NpegcraButens 06s3aH nepegatb opurMHan 4oBepeHHOCTU baHky.

4.7. Ecnu lMNMpeacTtaBuTenb He NpeabsaBUIT OpUrMHan yao0CTOBEPEHHON HOTapuasnbHO JOBEPEHHOCTU, baHk
oTkasbiBaeT [lpeacraBuTtento B ocyllecTBrneHMn onepaumn no Cuyetam/Bknagam KnveHta [O MOMeEHTa
npegocTaBneHns opurmHana goBepeHHOCTN.

5. NPOAOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNTYXUBAHUE BAHKOBCKUX CHETOB

5.1.1. B pamkax HacTosiero [JOTOBOPA KnueHT nveeT npaBo 3akntovats [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpbiBaTb CyeTa.

5.1.2. YcnoBust OTKpbITUS, 3aKpbiTUS, coBeplleHust onepaumi no Cuyetam onpepeneHsl [Mpasunamum
OTKPbITMSA 1 0BCcnyXmnBaHusa Tekyllero cyeta gpuandeckoro nuua «CUMBCOLIBAHK» OOO, pa3smelueHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3aknoveHne [loroBopa ©OaHKoBCKOro cdeta u oTkpbiTne Cueta B [logpasgeneHun baHka
ocyuiecTBnsgeTca nytem nogaynm KnveHtom nmbo ero npeacraBuTenem 3asdBneHWss O MNpUCOeOUHEHUN K
MpaBunam oTKpbITUS 0BCRYyXMBaHUsA Tekywero cyeta gusmdeckoro nuua «CUBCOLIBAHK» OOO no ¢dopwme,
ycTaHoBreHHon baHkom (nanee — 3asBneHne o npucoeanHeHuu K MNMpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHun k [lNpaBunam ¢ oTtmeTkon baHka 00 oTKpbiTUM CueTa,
nepepaetca KnveHTy n saBnsieTca JOKYMEHTOM, MOATBEpXAaloWmm dakT 3aknodeHnst [loroBopa 6aHKOBCKOro
cyeta.

5.1.4. KnueHT Bnpaee oTKpbiBaTb CYeTa TONbKO Ha CBOE UMS.

5.1.5. PactopxeHune [oroBopa 6aHKOBCKOro cyeTa WM 3akpbiTne CuyeTa Npou3BOAUTCHA B MOpPSIAKeE,
yCTaHOBMeHHOM [paBunam oTKpbITUS U 0BCnyxmBaHusa Tekyllero cyeta cpumaundeckoro nuua « CUBCOLBAHK»
000.

5.1.6. 3asaeneHue o pacTtopxeHun [oroBopa ©aHkoBCKOro cyeta no dopme, yctaHoBNeHHon baHkowm,
MoxeT OblTb nogaHo KnueHTtom:

— nn4HO Nnbo yepes ceoero npeactasuTens B MNogpasgeneHnn baHka;
— 4epes YpaneHHble kaHanbl OBO B hopme aneKkTpoHHOro 4OKyMEeHTa, NMOATBEPXKAEHHOIO C NMPUMEHEHVEM
cpencts MoeHTudukauum n AyteHtndukauum Knnenta, onpegeneHHeix JOTOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax HacTtosuwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk c 3asBneHvem
ycTaHoBneHHon baHkom chopMbl Ha nonyveHve KapTbl. B cnyvae npuHATUS BaHKkoM NONOXUTENBLHOrO peLleHus
0 BO3MOXHOCTM Bbinycka KnueHty KapTbl 3asBneHHoro KnveHtom Buaa, baHk ocyuwlectBnaeT OTKpbITUE
KapTc4yeTa 1 Bbinyck KapTbl.

5.2.2. TlpaBuna Bbinycka 1 ob6cnyxmnBaHmsa KapTt n coBepLueHus onepauui no Kaprcuetam onpegeneHsi
Ycnosusimm Bbinycka un obcnyxuBaHuss GaHkoBckux kapT «CUBCOLIBAHK» OOO» u pasmewatotcss Ha
OdmumansHom carte baHka.

5.3. BKINNAAObI
5.3.1. B pawmkax Hactosiwero JOITOBOPA KnueHT nmeeT npaBo pasMellaTb OEHEXHble cpeacTBa BO
BKI1a4bl Ha YCroBUsIX, AENCTBYOLWMX B BbaHke Ha aaTy pa3meLleHnst OEHEXHbIX CPeACTB.
5.3.2. OTKkpbITMe cyeTa MO BKMaQy OCYLLECTBMSAETCA Ha OCHoBaHwM [oroBopa ©OaHKOBCKOro Bknaga
ycTaHoBneHHOM BbaHkoMm copmbl, 3akrnoyeHHoro B lMogpasgeneHnn baHka, B COOTBETCTBUM C YCMNOBUSIMU
pa3melleHns BkrnagoB « CUBCOLIBAHK» OOO, aABnsioWLNUMUCS HEOTLEMITEMOM YacTbio A0roBopa 6GaHKOBCKOro



BKIaga (ganee - YCnoBus pasmMelleHnst BKNagoB), AENCTBYOWMMN Ha AaTy 3aKkiioYeHnst JoroBopa 6aHKOBCKOMO
BKNaja, U AOKYMEHTOB, NoATeepXaatoLmx BHeceHe KnmeHTom 1 npuHsaTue baHkoM CyMMbl AEeHEXHbIX CpeacTs,
pa3smMeLlaemon Bo Bknag.

5.3.3. Tlopsagok 3akntoyeHunss [JoroBopa OaHKOBCKOro BKMaga, OTKPbITUA M ODCnyXMBaHUs Bknaja
onpegeneH YcrnoBusMM pasMeLleHnss BKNadoB. YCMOBUs pasMeLleHMs BKMagoB OnyGrvMKoBaHbl  Ha
OdmumnansHom canTe baHka, pasmelleHsl B MNogpasgeneHuax baHka, ocylecTBNSAKLWMX onepaumm rno BKnagam.
Mpu 3akntoyeHnmn [JoroBopa 6aHKOBCKOrO Bkaga YCroBus pa3MeLLeHnst BKNagoB nepepatotcs KnveHTy no ero
TpeboBaHuio.

5.3.4. 3akpbiTne cyeta no Bknagy B NogpasgeneHnn baHka ocyLLeCcTBRsieTCA Ha OCHOBaHUN 3asBreHUs
KnueHta, odopMneHHoro no YycTaHoBneHHon baHkom dopMe, Haanexalium 06pa3oM 3anofiHEHHOro W
nognucaHHoro KnneHtoMm. 3akpblThe cyeTa Yepes3 YaaneHHble kaHanbl JBO ocyliecTBnseTca Ha OCHOBaHUM
3asBKM Ha 3aKkpbiTMe BKMaga B 3NeKTpoHHoW dopme, noateBepxaeHHon KnueHTom, nytem 6e3HanmyHoro
MepeBoga neHexHbIX cpencTB Ha CyeT KnneHTa, ykasaHHbIN B 3asBKe.

5.3.5. Onepauusa 3akpbiTus Bknaga KnuveHta 4depes YaaneHHble kaHanbl OBO ocywecTtBnsetcs Ha
OCHOBaHUM pacnopsikeHus KnueHta Ha 3akpbiTve BKnaga, ohopMrieHHoro vyepes YaaneHHuble kaHanbsl B0 ¢
npumeHeHnem cpencts Wpoentudukauum n AyteHTudpmkauumn Knuenta, onpegenenHbix JOMOBOPOM. B
pacnopsXeHun ykasbiBaeTcs MHpopMaLuus O 3aKkpbiBaeMOM Bkrage, a Takke o Cuete unu Bknage Knventa gnsa
nepeynucrnieHns octaTtka OeHexXHbIX CPeACTB C 3aKkpblBAaeMOro Bknaga. PacnopshkeHuwe Ha 3akpbiTve Bknaga,
npotokon nposedeHns onepauun B ABC baHka, nogTBepXOaloWMn KOppekTHy WpaeHTudukaumio u
AyTeHTucumkauunio KnmeHta u coBepLueHne onepawmm B CUCTEME, ABMAIOTCS JOKYMEHTaMW, NOATBEPXAaoLLMMN
BonensbsaBneHne KnueHta o 3akpbiTun BKnaaa.

5.4. NPEOOCTABJIEHUE NOTPEBUTENbCKUX KPEOUTOB
5.4.1. B pamkax HacTosiwero JOTOBOPA KnueHT nmeet npaso obpatutbcsa B baHk ¢ 3assneHvem(-amu)-
aHkeToW(-aMun) Ha Nony4YeHne KpeauTa.

5.5. MOPAAOK PABOTbI C YCINTYION CEPBUCA CUCTEMbI BEbICTPbIX MIIATEXEN
5.5.1. MNogkntodeHne knueHta k ycnyre CBIT ocywectensetca baHkom npu nogkntoyeHun KnueHty
WHTepHeT-0aHKa B cOOTBETCTBMM C [punoxeHmem 8 HacToALWmnx YCrioBui.
5.5.2. Paborta ¢ ycnyrom ocywiectengaeTcsa KnneHTom camocTtoaTenbHO, nocpeacTsoM MHTepHeT-6aHka, B
cooTBeTCcTBMM C [punoxeHmem 8 HacToALMUX YCroBUIA.

6. BAHKOBCKUE ONEPALIUU MO CYHETAM, BKITALAM

6.1. KnneHT 06sa3yeTcs pacnopsxaTbCsl AEHEXHbIMU CPeacTBaMun, Haxogsawmmmncsa Ha ero Cyetax u Bo
BKnagax B baHke, B COOTBETCTBUM C 3akoHOoAaTenbcTBOM Poccuickon ®egepauunn, Hactodwmm JOMOBOPOM,
a Takke [loroBopom ©OaHKoBCkOro Bknaga, [oroBopom 6aHkOBCKOro cudeta, [JoroBOpoM Ha BbIMYCK W
obcnyXunBaHue KapTbl, 3aKMYeHHbIMU B pamkax HacToswero JOMOBOPA.

6.2. KnneHT 065a3yeTtcsa He npoBoguTb Nno CueTtam/Bknagam onepauum, CBsi3aHHbIE C OCYLLIECTBIIEHMEM UM
npeanpuHUMaTenbCKon OeaTeNbHOCTY.

6.3. baHk ocTaBnsaeT 3a cobon npaBo B 06O MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO ONpeaendaTb 1
M3MeHATb nepedeHb HGAHKOBCKMX onepaumi U OYHKUMIW, KOTopble MOryT ocywecTBnAatbes KnueHtom no ero
Cuetam/Bknagam B baHke, yepes YpganeHHble kaHanbl [JBO, a Takke ycTaHaBnvMBaTb NWMUTbI Ha CYyMMbl
onepaumn, ocyllecTBnsemMbix Yepes YaaneHHole kaHanel JB0.

6.4. MNpaBuna coBeplleHMs onepauun n nonyveHnsa nHgopmaummn no Cuyetam/Bknagam B baHke vepes
YpanenHble kaHansl 6O onpeaeneHs! B [paBunax gUCTaHUMOHHOIO GaHKOBCKOro 06CcnyxmBaHUs n3nyeckmx
nuu,.

6.5. KnneHT yBegoMneH 0 TOM, YTO B OTHOLUEHUM HEKOTOPbLIX GAHKOBCKMX onepauui, OCyLLeCTBIISEMbIX
KnueHTtom no ceomm Cuyetam B baHke, MOryT NPUMEHSITBCSA OrPaHNYeHUs, YCTaHOBIIEHHbIE 3aKOHOOATENbHBIMY
N HOpMaTMBHbIMK akTamu Poccurickon degepauunn, BHYTPEHHUMU NpaBunaMmm u npouegypamun baHka wn/vnm
apyrmx 6aHKOB, (QUHAHCOBLIX YYpeXOeHWn W/Mnu nnaTexHblX CUCTEM, 4epe3 KOTopble Takue onepauun
OCYLLIECTBMSAOTCS, @ B OTHOLLEHUWN Onepauui No BKNnagam NPUMEHSIIOTCS Takke OrpaHnU4eHusl, yCTaHOBIEHHbIE
[loroBopom GaHKOBCKOro BKaaa.

KnneHT yBeAOMMNEH 0 BPEMEHHbIX OrpaHMYEHNsIX Ha NpoBedeHne baHkom onepauuii No Bblgade HanmMyHom
MHOCTpaHHOM BamTbl co CuetoB KrnveHTa B UMHOCTpaHHOW BarnTe, COMflacHO [OEeNCTBYHOLEMY
3akoHopatenscTBy Poccurickon ®epepaummn. baHk uHopmmpyet KnveHTa o OeNCTBYIOWNX OrpaHUYeHnsX 00
nognucaHusa [doroeopa 6aHkoBcKoro cyeta/[JoroBopa 0aHKOBCKOrO BKMada, a Takke OO NMPUHATUS Hann4HON
WHOCTPaHHOW BartoThl UMK ee CNMCaHus B LiENsiX NONonHeHns gencreytowero Cyeta/Bknaga.

6.6. MNepeBoabl OeHEXHbIX CPeacTB ocyllecTBnsATca co Cueta Knnenta yepes NogpasgeneHus baHka
unu Yepes YaaneHHsle kaHanbl B0 ¢ ncnonesoeaHmnem cepsuca « FAKTURA.RU».

6.7. Onepaumn No nepeBoay AeHeXHbIX cpeacts co CyetoB KnueHTa ocyllecTBNAOTCA HA OCHOBaHUK
pacnopsikeHus KnueHTa, npegocraBneHHoro baHky nuyHo nnm vyepes npeacraBuTens nubo vyepes YaaneHHsle
kaHanbl JBO. BaHk 065a3yeTcsa Ha OCHOBaHUK pacnopsXXeHus KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCLIBATL
pacyeTHble AOKYMEHTbI, HEODXoouMble ONA OCYLLECTBEHUsT onepauui no NepeBody AEHEXHbIX CPeacTB CO
Cuerta.



6.8. Onepaunn no nepeBoay AeHEXHLIX cpeacts co CueTtoB KnueHTta, npegocraBneHve MHdopmauum,
obMeH coolueHnsimn Yepe3 YaaneHHble kaHanbl OBO ocywiecTtBnsawTca B coOOTBETCTBUM C [lpaBunamu
ONCTaHLMOHHOIO GaHKOBCKOro obcnyxunsaHusa uandecknx nuu, PykoBogcTBoM nonb3oBatens v MNMamsatkon no
6esonacHocTw.

6.9. Onepaunm CHATUSE N BHECEHMUS HANWUYHBLIX EHEXHbIX CPELCTB NPOBOAATCS:

— no Bknagamu n Cyetam Knnenta — yepes lNMogpasnenennst baHka;
— no Kaptcyety — yepes lMogpasgeneHns baHka, Yepe3 GaHkOMaTbl, NpUHagnexawmne LpyruM KpeguTHbIM
opraHusauuam, npuHMMaroLme K obcnyxunsanunto Kapty baHka.

6.10. MMpu npoBeneHunn onepauni no Cuetam/Bknagam yepes YaaneHHole kaHansl 6O npumeHstoTcs
Tapudbl, 4eNCTBYOLME Ha MOMEHT 06paboTkn onepaumm baHkom. B criydae npoBegeHus onepauum B BanioTe,
OTNMYHON OT BantoTbl CyeTa, baHk NPOM3BOANT KOHBEPCUIO CyMMbI Onepaummn no Kypcy baHka, gencraytowemy
Ha MOMeHT 06paboTkM onepaunn BaHkom.

6.11. TlMpu noctynneHun Ha CueT/Bknag B Ge3HanuyHom nopsigke nmbo nyTem BHECEHWUS] HaNU4HbIX
OEHEXHbIX CpeacTB CyMM B BanTe, OTNMYHOM oOT BantoTbl Cueta, BaHk npous3BogMT KOHBEPCUIO
MocTynuBLLEN/BHECEHHON CyMMbl NO Kypcy baHka, gencTBylolemMy Ha MoMeHT o6paboTkn BaHkom onepauum
3a4MCreHNs] AEHEXHbIX CPeacTB.

6.12. Onepauum c ucnonb3oBaHuem Kapt, pekBuantoB KapT npoBoaaTCcs: B TOProBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kkaccax lMogpasgenennii baHka, B yCTpoOWCTBax CaMOOOCnyXMBaHUS CTOPOHHMX OGaHKOB.
MpoBefeHne NpefyCcMOTPEHHbIX HacTosiwumMu OOLWMMKU YCoBUSIMU onepauuii ¢ ucnosnb3oBaHneM KapTbl B
YCTPOMCTBaxX CaMoOBCNyXMBaHUS OPYIUX KPELAWTHbIX OpraHv3aumi MoXeT ObiTb orpaHMdeHo BnagenbLlem
yCcTponcTBa camoobcnyxmsaHusa. Onepauumn ¢ ncnonb3oBaHuem pekem3nToB KapTel, Yepes YaaneHHble kaHanbl
[BO, ctaHoBATCA JOCTYMHbLI AN UX npoBeAeHnss KnveHTom He no3gHee paboyero gHs, cnegyowero 3a gHem
3akntoyenns JOMOBOPA, nubo 3a gHem Bbigaun KnueHty KapTtol, B criydyae ecnu KnueHT nonyyaeT ee nocne
3akntodeHna JOMOBOPA.

6.13. [pepoctaeneHue ycnyr, npegycMoTtpeHHbix JOMOBOPOM, ocyliecTBnsaeTcs TONMbKO B criyvyae
ycnewHon VigeHtudpmkaumm n AyteHtudpmkaumm Knmexra.

6.14. WNpeHtTudukauma KnneHta baHkomM ocyllecTBnaeTcs:

— npwv nposefeHun onepaummn yepes lNogpasgenenns baHka — Ha OCHOBaHWMM JOKYMEHTa, yOOCTOBEPSIOLLErO
nunyHocTb KnueHTa; KnneHT cumTtaeTtca naeHTudrumMpoBaHHbIM B Cllydae COOTBETCTBUSA PEKBU3UTOB AOKYMEHTA,
YyOOCTOBEPSIOLLEro NMUYHOCTL, MHpopmaumn, cogepxawterics B ABC baHka;

— MpuW NpoBeAeHuM onepauun yepes cucteMmy MHTepHeT-6aHk — Ha ocHoBaHuu JlornHa; KnueHT cumtaetcs
naeHTMUUMPOBaHHbIM B Criy4ae cooTBeTcTBuA JlornHa, BBeaeHHoro KnueHtom npu Bxoge B cuctemy MHTepHeT-
BaHk;

6.15. AyteHTndukaumsa KnueHta BaHkom ocyliecTBnsieTcs:

— npwv nposefeHumn onepaummn vyepes lNMogpasgenenns baHka — Ha OCHOBaHWM JOKYMEHTa, yOOCTOBEPSIOLLErO
nnyHocTb KnuneHTa;

— MpuW NpoBEAEHUN onepaLmii MO BHECEHNIO/NMONMYYEHMIO HaNMNYHbIX AeHEXHbIX cpeacTB Ha/c KapTcueT B kacce
Mopgpaspenennsa baHka — Ha ocHoBaHWM BBoga npaBunbHoro MNH;

— MpuW NpoBefeHMn onepauunin B cucteme MIHTepHeT-6aHk — Ha ocHoBaHMK MoCcTosiHHOro napons u/unu PasoBbix
CEKPETHbIX Naporen.

6.16. KnueHT cormawaetca € TeMm, 4YTO MPUMEHSIEMble MpUM COBEpLUEHWM onepaumMn MeTogbl
VaeHtudmkaumm n AyteHTndurkaumm SensaoTcs 4OCTaTOMHbIMU U Hagnexawum obpa3om nogTBepXKaaloT NpaBo
BbaHka Ha npoBeaeHue onepauun 1 npegoctaeneHne nHgpopmaumm no Cuetam, Bknagam Knmenra.

6.17. bBaHKk nmeeT NpaBoO OTKa3aTb B MPOBEAEHMM OMepaumm unu npegocTtasneHnn MHdopmauum no
Cuetam, Bknagam Knuenta, B cniydae ecnu KnuneHT He UpeHTudumumpoBaH n/unn He AyTeHTUMULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawummn OBLWwummn ycnosusMun, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, CyeTy mnm octaTtka MO BKagy HegocTaTtodHa AN MPOBEOEHWUs onepaumyM U ClUCcaHUs KOMUCCUR,
npegycmMoTpeHHbIX Tapundamu.

6.18. [okymeHTanbHbIM noATBepxAeHWeM dakta coBepleHns KnueHToM onepauun 4BnseTcs
npoTtokon npoBegennss onepauun B ABC baHka, nogTBepXOalwLWMN KOPPEKTHy MaeHTuduvkaumio u
AyTeHTudumkauunio KnmeHTta n coBepLueHne onepawmu B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NPeAbSABNEHUS OOKYMEHTA, YAOCTOBEPSIOLErOo NMYHOCTb, Mpu
coBepLueHun onepaumi no Cyetam/Bkragam B Criyvasix, yCTaHOBIMEHHbIX HAHKOBCKUMW MpaBuiamMum.

6.20. CTopoHbI NpM3HalT, YTO crnocobbl U cpeacTeBa obecrneveHnst MHPOPMAaLMOHHOM Be3onacHoOCTH,
ncnone3yemble npu nogknodeHun KnueHta k ycnyram baHka, v npu ocylecterneHnn obmMeHa IneKTPOHHbIMU
OOKyMeHTamn B cucteMme VIHTepHeT-0aHK, JOCTaTOuHbl AN 3alWTbl OT HECaHKUMOHWPOBAHHOrO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam 1 onepauusam KnneHta B 3TON cUCTEME, a Takke NoATBEPXAEHMA aBTOpCTBa
N NOANMHHOCTU ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 06513aH 06ecneunTs 6e3onacHoe, NCKIIYaKLLEee HECAaHKLIMOHNPOBAHHOE UCMONb30BaHKeE,
XpaHeHune cpefctB goctyna kK ycnyram B0, npegyCMOTPeHHbIX YCroBusaMU BaHKOBCKOTO 0bCnyXmMBaHUS, He
nepegaeaTb MX TPETbUM NnaM. B criyyae yTpaTthbl, BO3HUKHOBEHMWS PUCKA HE3AKOHHOTO UCMOMb30BaHNS NOTUHA,
naponen, NMNHa vnu KapTel, KnneHT 06513aH HemeaneHHo yBeaoMuTb 06 3Tom baHk Yyepes3 JOCTyrMHble KaHanbl
(nMnyHoe obpawenne B lMNMogpasgenenne baHka, AUCTaHUMOHHOE OOpalleHne Mo rofloCoBbIM KaHanam CBsA3u B
Moppaspenenne baHka, KoHTakTHbIN LIEHTp).



6.22. KnueHT moxeT odopmute B BaHke nopydeHMe Ha MepuogM4ecKoe MNEepeYncrieHne AEHEXHbIX
cpencts co cBonx CyeToB. BaHk UCNOMHAET AaHHbIE NOPYYEHMS NMPU HANMMYMK LOCTATOYHBLIX JEHEXHbLIX CPEACTB
Ha CueTe, kK KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CpPOKa AEeNCTBUS ODOPMITEHHOIO MOPYYEHUS.

6.23. bBaHk He HeceT OTBETCTBEHHOCTM 3a oMbk KnneHTa unu gybnupoBaHme Kakoro-nnbo n3 gaHHbIX
UM NOPYYEHWUIA UK pacrnopsbkeHun. B crniydasx HeoGoCHOBaHHOTO My owmnboyHoro nepevmcneHnsa KnneHtom
OEHEXHbIX cpedAcTB nonydarensam KnueHT caMocToATenbHO yperynvpyeT BOMPOC BO3BpaTa CPeAcTB C UX
nony4artensamu.

6.24. TMopyyeHus KnueHTa Ha [NepeBon AeHexHbIX cpefcTs co CuetoB KnneHTa ucnonHsTcsa baHkom
He no3gHee cnegyowero pabodero gHA nocrne gatbl MOCTYMNNEHWs nopyvyeHuss B baHk, ecrnv MHOW Cpok
WCMOSHEHUS HE yKa3aH B NOpPYy4YeHuu.

6.25. 3auucrneHue geHexHbIX cpefcTB Ha CuyeTa monyyartenen npu NpoBeAeHUN onepauuin nepesofa
OEHEXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl [JbO ocyLlecTBNsSeTcs He No3gHee crieqytowero pabovero oHs
3a JHEM COBepLUEHNs ornepauun.

6.26. Tlnatexu M nepeBobl, NocTynawwune Ha uUmsA KnveHTa M3 Opyrnx KpPeauTHbIX OpraHusauui,
3auncnstoTca baHkom Ha cooTBeTcTBYOWMIA CueT KnveHTa He no3gHee cneaytollero paboyero gHsA nocre gHs
3a4MCrIEHNs COOTBETCTBYIOLLEN CYMMbI EHEXHbIX CPeACTB Ha cyeT baHka.

6.27. TnaTexu 1 nepeBOAbl B MHOCTPaHHLIX BantoTax co CyeToB KnveHTa B baHke Ha cyeTa TpeTbux
nuy, B Opyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon ®efepaumm unu 3a e€ npegenamm)
OCYLLIECTBNSATCA C Y4eTOM MpasfgHUM4YHbIX U Hepaboumx gHen B Poccuiickon depepaumm n B TOW CTpaHe, B
KOTOPOW NPOUCXOAUT KIUPUHT U/UNK 3a4MCieHNe OEHEXHbIX CPEACTB B COOTBETCTBYHOLLEN MHOCTPAHHOW BantoTe.

6.28. KnueHT yBegoMNeH 0 TOM, YTO B Cry4asix, yCTaHOBMEHHbIX 3aKoHOA4aTeNbHbIMU M HOPMAaTUBHbLIMU
aktamm Poccuinckon ®epepaummn, baHk 06513aH OCyLLLECTBNATL CNMcaHWe AeHEXHbIX cpeacTB co CueToB KnneHTa
6e3 kakmx-nnbo nopyyeHun wunu pacnopsxkeHun KnveHta. baHk mHdopmupyeT KnveHTa o npousBegeHHbIX
cnucaHuax npu obpaiueHmnn KnneHta B MNMogpasneneHve baxka.

6.29. B cnydyae npepoctaeneHusa goctyna k ycnyram [BO, KnveHT MoxeT nonyuntb MHopMauuo o
NPon3BeAEHHbIX cnucaHuax Yepe3 YaaneHHole kaHanbl B0 B cepsuce «FAKTURA.RU» w/vnu nuyHo npwm
obpaweHun B NogpasneneHue baxka.

6.30. [Mpu nogkntoyeHun k ycnyre SMS-nHbopmmnpoBaHne nHpopmaums o NpomM3BeAEHHbLIX CMIUCAHUAX
HanpaBnseTcs Ha OCHOBHOM HOMep TenedoHa, npegocTaBneHHbin KnneHtom baHky.

6.31. bBaHk nmeet npaBo 3anpawmnBatb Y KnneHta 4OKyMEHTbI U MHYI0 MHCpopMaLuo, Heobxoanmyto ans
OCYLLECTBNEHNS BaNOTHOINO KOHTPOIISI B COOTBETCTBUUN C 3aKkoHoAaTenbCcTBoM Poccuiickon denepauun. KnneHt
065a3aH npegocTaenATb baHky kak areHTy BantoTHOro KOHTPOMsi BCe HeOOXoanMble JOKYMEHTbl U MHpopMauuto
06 ocyuwecteneHun onepaumi no Cyetam KnmeHTa B YyCTaHOBMEHHblE 3aKOHOOATENLCTBOM Poccuickon
depnepaumm cpoku.

6.32. bBaHk nmeeT npaBo 3anpawwmeatb y KnveHTa A4oMoOnHUTENbHYIO MHGOPMALMIO U OOKYMEHTbI 06
onepaumsax C OEHEeXHbIMW CpeAcTBamMu, a Takke WH(OopMauuio U OOKYMEHTbI, MO3BOMSAHOLWME YCTaHOBUTb
BblrogonpuobpeTarernen B COOTBETCTBUN C 3akoHOoAaTeNnbCcTBOM Poccuickon deaepaumn.

6.33. bBaHk umeeT npaBO He WUCNONHATL nopydvyeHne KnuneHTa B cnyyae oOOHapyXeHust oLunbKu,
gonyweHHon KnneHToM npu ykasaHuM NNaTexHblX PEeKBUM3UTOB, HE MpefoCTaBreHus Wnn nNpegocTaBneHns
KrnmeHToM HENONHOro KomMMekTa 4OKYMeHTOB, Heobxoanmbix baHky, a Takke B criy4ae NpoTMBOpeYmMs onepauum
3akoHogartenbcTBy Poccuiickon ®egepaunm, 6aHkoscknm npasuniam u ycriosnam JOTOBOPA.

6.34. bBbaHKk nmeeT npaBo OTKa3aTb B BbINOMHEHMM pacnopsikeHus KnveHTa o coBeplleHun onepauun, B
crny4vae, ecnu B pesynbTtaTe peanusauuu [NpaBnn BHyTPEHHEro KOHTpons, y baHka BO3HMKaOT Nogo3peHuns, 4To
onepauus coBepllaeTcs B Uensx neranusauum (OTMbIBaHWsS!) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTEM,
hUHaHCMpOBaHKSA Teppopr3aMa Unu pMHaHCPOBaHUSA PacnpPOCTPaHEHMS OPYXXNS MacCOBOrO YHUHTOXEHMS.

7. BbINMMUCKU U CMTPABKU

7.1. B pamkax JOMOBOPA BbaHk npegoctaBnsetr KnueHTy BO3MOXHOCTb nonyvatb Beinucku w/vnu
CnpaBku (B1abl cnpaBoK, 4OCTYNHbIX ANS 3akasa, onpegenstotcs baHkom).

7.2. KnneHT cornawiaetcs ¢ TeM, YTO OH OOMMKEH 3apaHee YTOYHUTb, NpuHMMaeTca nu Beinucka w/unu
CnpaBka, cgopmMupoBaHHass baHKkoM B 9nekTpoOHHOM BuAe, TeM IMuom/OpraHoM/opraHu3aumen, Kyaa OH
HamepeBaeTca €€ npefocTaBuTb, T.K. Beinucku n Cnpasku, odopmrneHHble BaHkOM B BMAE 3rEKTPOHHOrO
OOKYMEHTa, C O3NEeKTPOHHbIM MK30bpaxeHneMm neyatm M nognucu paboTHuka bBanka Ha CnpaBkax, He
npegHasHadYeHbl ANg NpeaocTaBneHns TpeTbUM Nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 NiOLIX nuu/opraHoB/opraHM3aumii B npyeme Bbinncok
n/vnn CnpaBok, 0OOPMIIEHHBIX B NOPSiAKE, NPEeAYyCMOTPEHHOM MYHKTOM 7.2 OOLUX yCrnosuin.

7.4. Beinuckn, CnpaBku npegoctaensotes Knnenty no Cuyetam/onepaumam B nodom lMogpasgeneHun
BaHka.

7.5. Knnent moxeT nonyuuTte Beinucky, CnpaBky npu ycrnosBuu ycnewHon WpaeHTudwukauum wn
AyTeHTudpurkauumn KnuenTa:

7.5.1. ObpatmBwuck B lNogpasgenerHve baHka nubo HanmpaBuB nMMcbMO B BaHK C ucnonb3oBaHWeEM
cuctembl VIHTepHeT-0aHK. Bbinucka/CnpaBka BbigaeTcsa/ HanpaensdeTcs KnveHTy Ha BymakHoMm HocuTerne npu
nnyHon aBke KnveHTa B lMNoagpasgenerve baHka. CnipaBka cogepXuT oTTUcK nedatu/wtamna baHka v nognuck
paboTHMKa baHka.



7.5.2. Bocnonb3oBaBWwNCL aBTOMaTU3MPOBAHHOM YCIyron no ¢opMupoBaHui0 BbInMcok B cucTeme
MHTepHeT-0aHK. Bbinucka odopmnsieTca B BuAe 3NEKTPOHHOrO OoKymeHTa baHka. Bbinucka He copepxut
n3obpaxeHue neyatn baHka n nognucn paboTHuka baHka.

7.6. KnneHT caMocTosATENbHO COBEpPLUAET OENCTBMSA MO COXpaHeHuto/pacneyaTtke Boinucku n3 cuctembl
VHTepHeT-0aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexaiiee WCMNofHEHNe CBOMX 00s3aHHOCTEN B
COOTBETCTBMU C 3akoHoAaTenscTBom Poccuickon ®egepauun un ycnosuammn JOTOBOPA.

8.2. BaHK He HeceT OTBETCTBEHHOCTU 3a cOoM B paboTe 3NEKTPOHHON NOYThLI, CETU VIHTEPHET, CETEN CBSA3N,
BO3HMKLLME MO He 3aBUcALLMM OT BbaHka npuynHamM 1 noerekwmne 3a cobon HECBOEBPEMEHHOE NOSy4YEHNE UK
HenonyyeHve KnveHtom yBemomneHun baHka u OtyetoB/ Beinucok/ CnpaBok. BaHk ocBoboxpgaeTca ot
NUMYLLECTBEHHOI OTBETCTBEHHOCTM B CITy4ae TEXHUYECKNX COOEB (OTKMOYEHE/NoBpeXAeHNEe ANEKTPONMTaHMS U
ceTewn cBsA3n, cboi nporpammHoro obecnedeHust npoueccuHroBoro ueHtpa u ABC baHka, TexHudeckne cboun B
NnaTeXHbIX CUCTEMaX), a TaKKe B MHbIX CUTyauusiX, HaxogsLmxcsl BHe capepbl KOHTponsi baHka, noBnekwmx 3a
coboin HeBbinonHeHne baHkom ycnosun JOTOBOPA w/vnu goroeopos, 3akntovaemblx B pamkax JOTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnyyae ecnu nHgpopmauyusa o Cuetax KnueHta, Kapte, Jlorune,
naponsx cuctembl VIHTepHeT-6aHK nnu npoBefeHHbIX KnneHTom onepaumsx cTaHeT M3BECTHOM UHLIM NULaM B
pesyrbTaTe NPoCyLWMBaH1S Uy NepexeaTta MHpopMaLMM B KaHanax CBA3n BO BPEMS UX MCMNOSNb30BaHUSI.

8.4. baHK He HeceT OTBETCTBEHHOCTW B criydyae ecnv nHgopMaumnsa o Kapte, MNMNHe, JloruHe, naponsx
cuctembl MIHTepHeT-6aHK, Koge KnueHta cTaHeT M3BECTHOW WHbIM nvuam B pesyrbTate HegobpoCcoBECTHOro
BbINOMHEHUs KNMeHTOM YCNoBUI X XPaHEHWUsI U UCTONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMEACTBUS WCMOMHEHUs MNOPYYEeHWUA, BblOaHHbIX
HEeYNOoNMHOMOYEHHbIMU NNLaMK, U B TeX Chny4dasix, korga C UCMNonb3oBaHWEM MpPenyCMOTPEHHbIX GaHKOBCKUMMU
npasunamm un [JOMOBOPOM npouenyp baHk He mMor ycTaHOBUTL (pakTa Bblgaunm pacropsiKkeHus
HEeYynonMHOMOYEHHbIMW NULAMM.

8.6. baHK He HeceT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWE WKW HeHaanexallee WUCMNONHEHNEe CBOWX
obsizatensbcts no JOMOBOPY B cnyyae, ecnu Hagnexaliee UCNOSTHEHME OKa3anocb HEBO3MOXHbIM BCIEACTBME
0BCTOATENLCTB HENPEOAONTMMON CUIbl, TO €CTb YPEe3BblYalHbIX N HENPEAOTBPaTUMbIX MPU AaHHbIX YCIOBUSX
obcTosTenbCTB (ganee — obecroaTenbCcTBa Henpeogonumon cunbl). K Takmm obctoATenscTBaM OTHOCATCSH, B
YacTHOCTK, MoXapbl, CTUXMIAHbIE BeacTBust (3emMneTpsiceHne, HaBOAHEHME, yparaH), MaccoBble 3aboneBaHus
(3nngemumn), 3abacToBKW, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKNE aKTbl, ANBEPCUMN, OrPaHNYEHNS NEPEBO3OK,
3anpeTuTenbHble Mepbl roCydapcTB, 3anpeT TOProBbIX onepauui, B TOM 4Yucrie C OTAENbHbIMU CTpaHamMu,
BCNeACTBME MPUHATUSA MEeXAYyHapOOHbIX CaHKUMIA U Opyrve, He 3aBUCSLLME OT BONM CTOPOH 0bCToSATENBCTBRA.

8.7. BbaHK He HeceT OTBETCTBEHHOCTU B Cryyasx HeBbinonHeHus KnveHntom ycnosuin JOTOBOPA.

8.8. OtBetcTBeHHOCTb baHka nepen KnveHTOM orpaHMuMBaeTCs OOKYMEHTarnbHO MOATBEPXAEHHbIM
peanbHbiM yLLepboM, BO3HMKLLIMM Yy KnueHTa B pesyrnbTaTe HenpaBOMEpPHbIX A4eACTBUIN unn 6esgencteusa baHka,
OEeNnCcTByloLEro npegHaMepeHHo unn ¢ rpybon HeOCTOPOXKHOCTBLIO. Hu npu kaknx obctosTenbcTBax baHk He
HeceT OTBETCTBEHHOCTM nepen KnneHTom 3a kakne-nnbo ybbITkKn, Kpome pearnbHOro yuiepda, unu ynyLeHHyo
BbIFOAY, Aaxe B criydae, ecrnv oH 6bin yBe4OMIIeH 0 BO3MOXHOCTU BO3HMKHOBEHMWS TaKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuun, nposogumble B NogpasgeneHusax baHka, vyepes
YcTtpowncTBa camoobenyxnsanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMNb30BaHNEM NPEAYCMOTPEHHBIX HACTOALLIMMM
O6wmmun ycrnosmamm cpeacTs ero NgeHtudmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ybbiTkM cornacHo ctatee 15 MpakgaHckoro
kogekca Poccuiickon ®egepauunn.

9. W3MEHEHUE UH®OPMALIUU, BUOEOHABIIOOEHUE U 3AMNMUCDH

9.1. KnneHt obsisyetca mHpopmumpoBaTe baHk 06 M3MeHeHUM AaHHbIX, YKa3aHHbIX B 3adABneHuM Ha
OaHkoBCkOe OOCnyXvBaHWe, a Takke NpedocTaBuTb B BaHK [OKyMEHTbl, MOATBEPXKAAOLIME W3MEHEHME
hamunum, UMeHn, OTYECTBa M NACMOPTHBIX JAHHbIX.

9.2. VIameHeHVe 0CHOBHOro HoMepa TenegoHa oCcyLLEeCTBNAETCA TONbKO Npu NIMYHOM Bu3uTe KnveHTa B
oduc baHka n nogaum 3aaBneHus no cdopme, yctaHosneHHon baHkom (IMpunoxeHne 1 k HacToswmum O6Lwmm
YCITOBMSIM).

9.3. KnneHT cornawaetca ¢ Tem, 4to baHk BnpaBe OCyllecTBNATb BUAEOHabNOAEeHNE, eCnn MHOEe He
NpegycMOTPEHO MpaBunaMu npegoctaeneHns baHkom onpedeneHHbIX yenyr, a Takke TenedOoHHY 3annch B
CBOMX TMOMELLEHMAX M Ha CBOMX YCTpOMCTBax B uensx obecneveHus 6e30nmacHOCTM U Hagnexallero
obcnyxuBannst KnueHta 6e3 ero OononHUMTENbHOrO yBegomreHus. Bugeosanucm u 3anucu TenedOoHHbIX
pa3roBopoB MOryT ObITb NCMOMb30BaHbI B KAYECTBE A0Ka3aTeNnbCTB B NPOLIECCYarbHbIX AEACTBUSIX.

10. MPOYME yYCnoBuA

10.1. KnueHt cornawaetcs nonydatb oT baHka Ha agpec peructpaumu/agpec akTuyeckoro
NPOXWBaHWUS, afpec 3MEKTPOHHOW MOoYTbl, HOMepa TenegOoHOB, yKa3aHHble B AOKyMeHTax, ohopMIsieMbiX B
pamkax JOTOBOPA, nHdpopmalnoHHbIe COOBLLIEHNS.



10.2. baHk BnpaBe MCNonb3oBaTb MH(OPMALMNOHHbIE COODLLEHUs Ans uHdopmupoBaHusa KnneHta o6
N3MEHEHNSIX U HOBbIX BO3MOXHOCTAX cuctembl WNHTepHeT-6aHk, 06 mnameHeHnsax OOTOBOPA u ycnosusix
obcnyxuBaHuns, a Takke Anst paccbifiok HHOPMAaLMOHHOIO XxapakTepa.

Cornacue Ha nonyyeHue oT baHka MHOPMAaLMOHHBLIX COOBLLEHNA, MOXET ObITb 0TO3BaHO KnuneHTom B
nodon MoMeHT nyTem nepenayn baxky nognucaHHoro KnmeHTom NMCbMEHHOTO 3asiBIIEHUS.

10.3. Ecnu vHoe He NpeayCMOTPEHO YCIOBMSMUW AOrOBOPOB NPELOCTaBNEHUS OTAENbHbIX (OUHAHCOBLIX
ycnyr, baHk BnpaBe MHMOpMUpoBaTh KnueHTa o HacTynneHun CPOKOB UCMOMHEHUs 0bs3atensbcTB KnueHTa
nepen baHkom MO MoraweHnto 3a00MKEHHOCTH, a Takke O BO3HWKHOBEHUWN MPOCPOYEHHOW 3a40/MKEHHOCTU NO
nmetowmmess nepen baHkom o06si3aTenbcTBam  cnegylowMMyM crnocobamy B3auMoOeNCTBUS: TenedoHHble
neperoBopbl, MOYTOBLIE OTNpaBneHusl, TenerpadpHbie coobennsi, SMS-cooblieHnnsi, Push-yBegomneHus,
TEKCTOBbI€, FONIOCOBLIE U UHblE COOBLLIEHUS, NepeaBaeMble MO CETAM 3MEKTPOCBSA3W, B TOM YMCIe NOABMKHON
paguoTenegoHHON CBA3N U/1nn ¢ CNonb3oBaHNeM ceTu VIHTepHeT.

10.4. KnneHT 06s3yeTcs ynnadmBatb KOMUCCUN U MHbIE MNaThbl, ycTaHOBNEHHble baHkom 3a GaHkoBCkoe
ob6cnyxuBaHue KnneHta B cooTBeTcTBUM € Tapudamu.

10.5. KnneHT cornawaetcs ¢ Tem, 4Yto baHk mmeeT npaBo Ha o6paboTky (Bkntodass cbop, 3anuce,
cucTemMaTmM3auuo, HakomnneHue, XpaHeHue, yTouyHeHue (OOHOBMeHWe, W3MEHeHMe), UCMOorb3oBaHue,
obesnuumBaHue, OnokupoBaHWe, yaaneHue, YHUYTOXEHME) NMepcoHanbHbIX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBNeHMn 1 MHbIX JOKYMEHTax, NpefocTaBneHHbIXx KnveHToM B pamMkax okasaHusi 6aHKOBCKMX yChyr, B TOM
yuncne Ha 06paboTKy C UCMonb3oBaHMEM CPeaCcTB aBTOMaTu3aLmMmn n 6e3 Ncnonb3oBaHNsi TAaKOBbIX.

10.6. KnueHT cornaiwsaetcs ¢ TeMm, UYTO B Lensx ucnonHenus Hactoswero JOMOBOPA baHk BnpaBe
nopyyatb 006paboTKy nepcoHanbHbIX fAaHHbiX KriveHTa TpeTbMM nuuam, OCYLIEeCTBNATb nepegadvy
(npegocTaBnenne, AOCTYN) NepcoHanbHbIX AaHHbiX KnueHTa TpeTbMM nuvuam M norny4YaTb NepcoHarnbHble
AaHHble KnneHTa OT TpeTbMX N1L, Ha OCHOBaHUM 3aKtoYeHHbIX Mexay baHkom 1 TpeTbum NULOM AOroBOpOB
n/vinn cornalleHuin, npeaycMaTpmsatoLmx obecrnedeHme KoHpUAEHUNANbHOCTM NEPCOHANbHbIX AaHHbIX.

MepeyeHb TpeTbUX NnuUU, KOTOpPbIM MOFYT fnepenaBaTbCs MepcoHanbHble AaHHble KnuneHTa mn ot
KOTOpbIX MOryT ObiTb MOMydYeHbl MepcoHanbHble AaHHble, onybnukoBaH Ha oduumanbHoM canTe baHka
www.sibsoc.ru

10.7. BbaHk BnpaBe OCyLLECTBMSATL 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa gns:

— uenewn ucnonHeHns Hactosiwero JOTOBOPA;

— TMPOrHO3MPOBaHMA W MOHWUTOpPUHra  noTpebHocten KnmeHta B ycnyrax/cepBucax/mpogykrax,
npegoctaensemblx B pamkax JOMOBOPA;

— pa3paboTkM HOBbIX YcCryr/cepBucoB/NpoaykToB baHka, a Takke npeaBapuUTEribHOW OLEHKM BO3MOXXHOCTU
npegoctaeneHns KnneHTy HOBbIX NPOAYKTOB;

— NpOBeAEHUS aHanNUTUYECKNX, CTaTUCTUYECKNX, MAPKETMHIOBBIX MCCNeaoBaHUA 1 ONPOCOB, B TOM Yucre no
KOHTpOIO kavecTBa ycnyr baHka n paspaboTke HOBbIX NpoaykToB baHka.

10.8. BaHk nmeeT npaBo NPoBEpPUTL 4OCTOBEPHOCTb NpeAcTaBrieHHbIX KnneHTom nepcoHanbHbIX JaHHbIX
C MNCMNOMb30BaHWEM pa3peLleHHbIX UCTOYHMKOB, @ TakkKe MCMoNib3oBaTb MHGOPMALMIO O HEUCTIONMHEHUN W/nnu
HeHagmnexalleM WCMOfHEHUN OOroBOPHbLIX 006s3aTenbCTB NMPU PacCMOTPEHUM BOMPOCOB O MpeaoCTaBieHun
OPYrMX YCIyr 1 3aKnioYeHN HOBbIX JOTOBOPOB.

10.9. Cornacue KrnveHTa Ha 00paboTKy nepcoHanbHbIX OaHHbIX OENCTBYET B TEYEeHWe BCEro cpoka
penctens JOMTOBOPA, a Takke B TeueHue 5 net ¢ gatel npekpaweHuns genctens JOMTOBOPA. No ncreyenmnm
YKa3aHHOrO CpoKka [OEeWCTBME COrfacusi CYMTaeTcs MPOAMEHHBIM Ha Kakable cregylwme naTe feT npu
OTCYTCTBUM CBefeHui O ero ot3biBe. Cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnveHtom B nobon momeHT nyTem nepegadv banky nognucaHHoro KnueHTom nnMcbMEHHOro 3asBrieHusi, Npu
atoMm baHk MmeeT npaBo nNpogomkMTe 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacus KnueHTta B cniyyasix,
yCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOA4ATENTbCTBOM.

10.10.CTOpOHbI 0653y10TCA yperynvpoBaTb CNopbl Y NPETEH3UN, BO3HUKAIOLLME B CBSI3U C MCMOJTHEHMEM
OOIrOBOPA, nyTem neperoBopos.

10.11.B cny4ae o6HapyxeHus KnmeHTom kakon-nmbo CMOpHOM cuTyauum, cBsidaHHOW ¢ ero Cuyetamu B
Banke, KnueHT gomkeH HesameanutenbHO yBegoMmntb 06 atom baHk nytem nogayv NUCbMEHHOrO 3asiBeHus B
Mopapaspenenne baHka nMbo Yepes YaaneHHble kaHanbl 4B0.

10.12. BbaHK npuHUMaeT BCe BO3MOXHble Mepbl MO YperyrnumpoBaHUio BO3HUKLLEN CMOPHOW cuTyauun u
NMCbMEHHO yBedomnsieT KnveHTa o pesynbTatax pacCMOTpPeHWs ero 3asaBrnenus. [Ona yperynupoBaHus
BO3HUMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmneHTa Ha NUYHy0 BCTpeYY C YNONMHOMOYEHHbIM
coTpyaHukomMm bBaHka.

10.13. B cny4yae ecnu kakoe-nubo n3 nonoxeHun Hactosiwero JOMTOBOPA saBnseTca unm CTaHOBUTCS
HE3aKOHHbIM, HEAEWCTBUTENbHBIM WM HE MNONb3YWLWMMCA cygebHOM  3aluTon, 3TO He 3aTparuBaet
[EeNCTBUTENBHOCTb OcTanbHbIX nonoxeHun JOTOBOPA.

10.14. BbaHk obs3yeTcsa npefcrtaBnutb KnueHTty nHdopmaumio o gate v NpudnHax NpuHATMSA pelueHns oo
OTKa3e B BbIMOMIHEHMUN PACMOPSKEHNS O COBEPLUEHUM ONepauun B COOTBETCTBUM C M. 6.34. HacToAwmx OBLwmx
YCITOBMWI, B CPOK HE NO3HEee NATU paboymx OHEN CO OHSA NPUHATUSA PELLEHNs], HanpaBuB MHOPMAaLMIO Mo agpecy
MecTa perMctpaumm (npedbiBaHus )/agpecy 3NeKTPOHHOW NOoYThl Unn BpyYnB KnueHTy nuyHo B NogpasgeneHun
BaHka.
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11. CPOK OEMCTBUA U PACTOPXXEHUE [OMOBOPA, 3AKPbITUE CYETOB

11.1. Hactoswun JOIOBOP perctByeT 6€3 orpaHMyeHunst cpoka.

11.2. KnuneHT BrpaBe B NOOOW MOMEHT pacToprHyTb Hactosawun JOMOBOP, yBegomMyB O LgaHHOM
HamepeHun BaHk nytem nogaym B BaHk nucbmeHHOro 3asiBnenus o pactopkenun JOTOBOPA no dopme,
ycTtaHoBneHHon baxkom (MpunoxeHne 7).

11.3. baHk BnpaBe B 04HOCTOPOHHEM nopsake pactoprHyTs JOMOBOP:

— npwu otcytcTBun y KnveHta B TeveHne 5 (Matun) net CHeToB/BKNAA0OB U HE MCMNONb30BaHUM KnneHToMm ycnyr,
npepoctaensembix B pamkax JOTOBOPA. Mo ucteveHun 5 (Msatn) net bank yBegomnseT KnveHta o cBoem
peLLeHnn NMMCbMEHHO Nnn Yepes YaaneHHble kaHansl JBO0;

— B CIflyvyae NpuUHATUS B TeYeHMe KarleHgapHoro roga ABYyX W Gonee pelweHuint 06 OTkase B BbINOSIHEHWU
pacnopskeHust KnveHTa o coBepLleHun onepawmm No c4eTy Ha ocHoBaHuK nyHkTa 11 ctaten 7 enepanbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npoTvBOAENCTBUM Neranusauuy (OTMbIBaHWUIO) AOXOAOB, MOMYyYeHHbIX
NPeCTyNHbIM NyTeM, U (PHaHCUPOBAHUIO TEPPOPU3MA;

— npwu otcytcTBum y KnveHta CyeToB/BKMaAoB U NonyvYeHUM MHopMauun (npeacraBrneHnn AOKYMEHTOB) U3
[OCTOBEPHbLIX MCTOYHUKOB O cMmepTu KnueHTa B cooTBeTCTBUM cO ctatben 418 [paxgaHckoro Kopekca
Poccuiickon ®epepavmu.

11.4. B cnyyae nonyyeHus baHkom nucbMeHHoro 3asBrieHuss o pactopxeHun JOMOBOPA KnueHTa,
BaHk:

— MMeeT npaBo 00bSABUTL HeLeNCTBUTENBHBIMU U BriokupoBaTtb Bce KapTbl, BbinyweHHble KnneHTy (Bknoyas
pononHuteneHble KapTel). B aToM cnyvae KapThbl, BblgaHHble KnueHTy, noanexat Bo3spaty B baHk;

— ©GnoknpoBaTtb NpoBeaeHWe onepauni yepes cuctemy MIHTepHeT-6aHk. Komuceun, paHee ynnaveHHole baHky,
He BO3BpaLLalTCA U HE YYUTbIBAOTCA B CHET NoralleHnst 3a0rmkeHHOCTH nepen, baHkom.

9.6. Pactopxenne JOITOBOPA gBnsietca ocHoBaHveM Ans 3akpbltus CyetoB, KapT KnneHTa, OTKpbITbIX B
pamkax JOTOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsgke, ycrtaHoneHHom [JOTMOBOPOM,
3akoHogaTtenbcTBoM Poccuiickon degepaumm n 6aHKOBCKUMW NpaBunamm.

11.5.1. 3akpbiTe CueToB KapT ocywlecTBnsieTcs B nopsigke, yCTaHOBNEHHOM YCROBWSIMU Bbinycka U
obcnyxmnBaHusa 6aHkosckux kapt « CUBCOLIBAHK» OOO.

11.5.2. 3akpbiTve BknagoB KnuveHTa oOcywecTBnNgeTcsa B nopsgke, YCTaHOBMEHHOM YCNoBUAMMU
pasMeLleHns BKIagoB M COOTBETCTBYOLWMM [loroBopom 6aHKOBCKOro BKnaga.

11.6. MNpw Hanuuum Ha 3akpbiBaeMoMm CyeTe OEeHeXHbIX CpeacTts, OrOKMPOBaHHbIX ANS WCMOSTHEHWS
pacnopsikeHui no CyeTy, NpMHATBLIX BaHKOM K MICMONMHEHMIO 40 NOMyYeHus 3asiBNeHnst Ha 3akpbitue Cyeta, Cyer
3aKpbIBaeTCH Mpu yCrioBUM UX OTMeHbl KnneHToM, a B criydyae HEBO3MOXHOCTM OTMEHbI Taknx pacrnopsiKeHun,
CuerT 3aKkpblBaeTCs nNocne ux MCnofiHeHnsa baHkom.

11.7. B cnyyae nonyyeHuss baHkom 3asBneHus o 3akpbiTum KapTcueta KapTta, BbinyweHHasa K
3akpbiBaemoMy CueTy, brokupyeTcs, 00baBNAeTCs HeAeUCTBMTENbHOM U noanexar Bo3sparty KnueHtom B baHk.

11.8. C momeHTa 3akpbiTua CyeToB KnneHTa OTMEHSIIOTCA NOPYYEHNs Ha Nepuogmdeckoe nepeyncrieHne
K cooTBeTcTBYyOWMM CyeTaMm, baHk npekpalaeT NpuHMMaTh K UCMOSTHEHWIO MAAaTeXHble MOPYyYeHUsd U UHble
pacnopsixeHusa KnveHTta, n npekpawiaeT 3a4mcndatb Ha CyeTa nocTynawoLlme AeHeXHble CyMMbl U BO3BpaLlaeT
nx B agpec oTnpaBuTens He No3gHee creayowero 3a AHeM NocTynfeHns CpeacTs paboyero gHS.

11.9. baHk Bo3BpawaeT KnuneHTy ocTaTkum AeHexHbiX cpenctB Ha ero Cuetax/Bknagax B baHke
HanM4YHBIMWU OEHEXHbIMU CpeacTBamMmM NMBO Ha OCHOBaHWM Nopy4veHuss KnveHTa cpenctBa NepeyncrnaiTca Ha
apyron Cuet/Bknag.

11.10. 3akpbiTve CuyeTta KapTbl He Bne4veT npekpalieHns obssaHHocTn KnueHTta noracuTb nepeq baHkom
3a005mKkeHHOCTb Mo CyeTy KapTbl, BKMHOYas 3ag0mKEHHOCTb MO onnarte Komuccui baHka.

11.11. CTOopoHblI Mpu3HalT, 4To B cnyyae pactopxenus OOMOBOPA, oTtgenbHble [OroBOpbl U
COrnalleHusi, 3akmnoyeHHble mexagy baHkoMm n KnveHtom, mpogorkarT OeNCTBOBaTb Kak CaMOCTOATESbHbIE
O0roBOpbI, COrMnaLleHust.

12. NMPUNOXEHUA

MpunoxeHne 1 3asBneHne 06 n3amMeHeHUM HoMepa MOOUILHOrO TenedoHa

Mpunoxenue 2 [lNpaBuna ANCTaHUUOHHOIO BAHKOBCKOIO ODCMY>XUBAHWUS PU3NYECKUX JTNL,

Mpunoxenne 3 [llepeyveHb ycnyr cuctembl IHTEpHeET-6aHK

MpunoxeHne 4 JluMUTbLI HA COBEpLUEHNE onepauun B cucteme VIHTepHeT-6aHk

MpunoxeHne 5 Mepbl 6e3onacHocTu npu paboTte B cucteme NHTepHeT-6aHK

Mpunoxenne 6 3aaBneHne o npucoeanHeHnn K MNpaBunam gUCTAaHUMOHHOTrO 6aHKOBCKOro obCnyxmBaHus
dm3nyeckmx nuu

Mpunoxenne 7 3asBrneHne o0 pacTopXXeHun goroBopa HaHKOBCKOro 0bCnyKMBaHNS

Mpunoxenve 8 [lpaBuna NnepeBoOB AEHEXHbBIX CPEACTB B paMKaX CUCTEMbI ObICTPbIX NaTEXeN
«CNBCOLBAHK» OO0
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MpunoxeHue 1
K O6WMM ycrnoBusiMm o6cnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 usmeHeHMn Homepa MobunbHoro TenedgoHa

olife)
[aTta poxaeHus
[OKyMEHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu

B cootBeTcTBUM ¢ O6WMMM ycnoBusamu obcnyxmnsanust dmsundeckmx nuy, « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedgoHa

Crapbivi Homep HoBbI HoMep

[ ] aBnsetcs ocHoBHbIM HOMepom TenedoHa

(0TMeTUTb «V», ecnu SIBNSETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(nognwucek) (®N0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «__ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUA
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NOJNOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxuBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6wue ycnosust) baHk 06a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHta B uenom u nonHocTtbio kK OBLWMM YyCNOoBKAM, NMPU HanmMuum TEXHUYECKOW BO3MOXHOCTW, a Takke npu
ycnosum ycnewHon NaeHtudukauum n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHty poctyna k yecnyram [OBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcs B lNoapasaeneHun Banka npu nuyHom obpalieHnn KnveHTa B MOMEHT npucoeauHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun OoTAEeNbHOro 3asiBreHusl.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
Mpaeunam cuctembl NHTepHeT-6aHk ana dusmdeckux nuy «KPAEBOIMO KOMMEPYECKOIO CUMBUPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWMYEHHOW OTBETCTBEHHOCTbLIO, AeiictByloT Ha
ycnoBusax Hactoswmx lNMpaesun ANCTaHUMOHHOTO GaHKOBCKOrO O6CHy>XMBaHMS OUINYECKUX NuL. 3aknioveHue
OOMNONHUTENBHbIX 4OroBOPOB/cornalleHnin He TpebyeTcs.

Mpwn 3akntoueHnn JOMOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. TlpaBuna gucTaHUMOHHOro GaHKOBCKOro obcnyxuBaHus duandeckux nuy (ganee — [llpasuna)
onpeaensioT nopsgok npegoctaesneHus badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctens baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MIHTepHeET no agpecy https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepeuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHTom o3HakomrieHusi KnneHta ¢ onybnukoBaHHOW MHOpMaUMeEn CUMTaeTcsl MOMEHT, C KOTOPOro
nHdopMaLns OCTyNHa ANs KINEHTOB.

1.3. BHeceHue mnsameHeHun n gononHeHun B [lNpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsigke. MameHeHnsa goeogatcs baHkom oo ceegerns KnueHta nocpecTBOM yBeOOMIEHNS HE NO3aHee, Yem
3a 10 (decsatb) gHen Oo gaTbl BCTYMNNEHUSA B CUITY TakMX U3MEHEHWA. YBEeLOMIEHNE OCYLLECTBSETCA NyTem
ony6bnukoBaHua Ha OdmumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMA cUCTeMbl NHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHAOPMaLMIO 40
KnneHTa niobbiMu He 3anpeLleHHbIMK crocobamm, B TOM Yucne nytem onyonvkoBaHusa Ha OduunanbHOM canTe
BaHka.

1.5. TlogkntoveHne KnuneHta k cucteme MIHTepHeT-6aHK OCyLLLEeCTBNSETCS NpU YCNOBUM NPUCOEONHEHUS
K OOWMM ycrnoBusiM, O3HaAKOMMEHUA U NpuHATUA KnveHTom Hactoswwmx [lMpasun. MNogknoyasce K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa 3neKTpOHHbIMU
OOKymMeHTamn n nHdopmaumen ¢ baHkom B mopsigke u Ha ycrnoBusix, onpeaenéHHbix lpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepucy «FAKTURA.RU»
N OCyLLEeCTBNSAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusaHne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocyuwecTtBnseT pernctpaumnio KnveHta (NpegocTaBneHne BO3MOXHOCTU KrMeHTy mcnonb3oBaTb
cepeuc «FAKTURA.RU» gns obmeHa uHdopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauun
BaHk:

— OCyLLECTBMSET NPOBEPKY JOKYMEHTOB M MONHOMOYUA KnveHTa B o6bemMe, 4oCTaTO4HOM Ans OTKpbITUst CyeTa
n ynpaenexua Cyetom B baHke;

— obecneuynBaetr nonydeHne KrnMEHTOM YHMKamNbHOrO forMHa WM napons Ans obmeHa aneKTPOHHbIMM
JOKyMeHTamMu 1 MHpopmMaumen.

— nony4aet ot KnueHTta vHpopmMaumo 06 OCHOBHOM HOMepe TernedoHa, agpece 3NEKTPOHHOW MoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto MHpopmauumio B cepauc « FAKTURA.RU».

1.7. baHk okasbiBaeT Knuenty ycnyrm OBO c wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOATENBHO onpeAensieT Habop ycnyr, K koTopbiM KnneHTy MoxeT ObiTb NpegocTaBrieH AOCTYM, C y4eTOM
TEXHUYECKNX BO3MOXHOCTEN U 3aKNtoveHHbIX ¢ KnmeHTom gorosopoB (Mpunoxexue 3 k O6LWLMM yCnoBusim).

1.8. [Hoctyn Knuenta k ycnyram [OBO 4yepe3 ceTb WHTEpPHET OCyLLECTBRASETCA NpWU YCNOBUWM €ro
ycnewHon NaeHTudukaumm n AyteHTudmkaLmm Ha OCHOBaHWUM noruHa 1 napons. OCHOBHbIM MaeHTUdKaTopom
knueHTa B cucteme VHTepHeT-6aHK SIBNSIeTCS NOruH.
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B cnyyae ytpatbl napons KnueHT nuyHo obpawaetca B [logpaspeneHne baHka ¢ OoOKymeHTOM,
YyOOCTOBEPSIOLLNM NMNYHOCTL. HOBLIN Naporb ABNSETCS BPEMEHHBIM M NOANEXUT 3ameHe KnveHTom.

1.9. PacnopsikeHus KnueHTta, nepefaHHble B 3NEKTPOHHbIX AOKYMEHTaXx (pacnopsikeHUst O cnucaHum
OEHEXHbIX CPeCTB, 3asiBMNeHUs], 3asiBK1) HanpaBnatoTcst BaHKy TONbKO Npy yCroBMM YCMELLHOIO NOATBEPXKAEHUS
onepauun, coBeplleHHbIX KnneHtom B cepBuce «FAKTURA.RU», pasoBbiMKM CEKPETHbIMU MaponsiMu,
HanpaeneHHbiMK KrniveHTy onepatopom cepBuca «FAKTURA.RU» Ha ocHoBHOM Homep TenedoHa,
3aperncTpupoBaHHbIi BaHkoMm.

B cucreme WHTepHeT-6aHK MCMoOnb3yeTcsl TONMbKO OAWH OCHOBHOW HoMep TernedoHa. M3ameHeHune
OCHOBHOIO HOMepa TenedoHa OCYLLECTBNSETCA TONbLKO Npu NinyHOM Buante KnneHTa B ocmc baHka n nogaym
3asBneHus no oopme, yctaHOBNEHHOW baHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS OMNepaLum pa3oBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n poBoauT gaHHyto uHdgopmaumio go KnueHta nytem ee otobpaxeHus B cepBuce
«FAKTURA.RU» npwu coBepLueHnn onepaumm, a Takke B PykoBoacTse nornb3osaTtens.

1.11. KnueHT cornawaeTcs ¢ TeEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib SABMAAKTCA aHanorom
COBGCTBEHHOPYYHOW NOANUCU. DNEKTPOHHbIE JOKYMEHTbI, NOATBEPXKAEHHbBIE NAPONsiMU U/ Pa3oBbIM NaporeM,
npusHatoTcss CTOpoOHaMyM paBHO3HAYHBIMM OOKYMEHTaM Ha OyMaXHOM HOcUTerne W  MOryT CIYXUTb
[oKkasaTenbLCTBOM B cyae.

1.12. CTOpOHbI MpU3HalT, 4YTO cnocobbl M cpeacTBa obecnevyeHnss MHPOPMALMOHHON Ge30nacHOCTH,
ncnonb3yemble npu nogkrntodeHmn Knuexta k ycnyram OBO u npu ocylwiecTBrneHnn obmMeHa 3neKTPOHHbIMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoACTBE MONb30oBaTens, 4OCTATOMHbI A 3aLUThl
OT HecaHKLMOHMPOBAHHOIO AOCTyna K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoaTBepXAeHust aBTOPCTBA U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnueHT caMocToATENbHO M 3a CBOW cYeT obecneymBaeT MOAKMIOYEHME CBOUX BbIYUCIUTENbHbIX
cpeactB Kk cet WHTepHeT, a Takke obecneyvBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcTyna U
BPeOOHOCHOIo NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbl CYETOB U BUAbLI onepauuin n nHpopmaumm, AoCTymnHble
KnueHry.

Ha CueTa, OTKpbITble Ha OCHOBaHMW AoroBopa GaHKOBCKOrO cyeTa, pacnpoCTPaHSIOTCA OrpaHuyeHus
YyCTaHOBMEHHbIE YCIOBUSMW JOroBOpa, SBNSAIOLLErocsi OCHOBaHMEM OTKpbITuA CyeTa.

Ha CueTa, OTKpbITblE Ha OCHOBaHMU JoroBopa 6aHKOBCKOro BKraga, pacnpoCTPaHSTCA OrpaHnyeHus
YCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNAKLErocsi OCHoBaHWeEM OTKpbITUA CyeTa.

1.15. BbaHK caMOCTOATENBHO onpeaenseT NMMUTLI Ha COBEPLUEHNE onepaumn B cucteme MHTepHeT-6aHK
(Mpunoxenue 4 k O6wwmm ycnosusam). baHk goBogut o KnveHTa uHdopmaumio o numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yncrne nytem onyonmkoBaHusa Ha OduumnanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSITb NMMUTbI Ha COBEPLUEHWE Onepauuin B cucteme
WHTepHeT-0aHK. NameHeHns gosoasatca baHkom oo ceegeHus KnveHTta nocpencTtBOM yBE4OMITEHMS HE NO3OHee,
yem 3a 10 (JecaTb) AHeN 00 AaTbl BCTYMMEHWS B CUMY TakKNX U3MEHEHWIA. YBEAOMIIEHNE OCYLLECTBNSAETCS NyTEM
onybnukoBaHua Ha OduumanbHom carnTe baHka.

1.16. baHk ucnonHseT pacnopsbkeHuss KnueHTa He nosgHee pabouero AOHsl, criegylollero 3a gHem
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIMIOYEHWEM Cry4YaeB BbisiBNEHUS
onepauun, COOTBETCTBYIOLLMX MNpPU3HaKam OCYLLECTBNEHNS MepeBoda [OeHexHbIXx cpeactB 6e3 cornacus
KrnneHTta. OnekTpoHHbIe JOKYMEHTbI, MOCTyNMBLUME B BaHK nocne okoH4YaHWs onepaumoHHOro aHs, oomumnansHo
yCTaHOBMEHHOro BaHKOM, cUnTalOTCA NOCTYNMBLUMMMW Ha CregyoLwmnn paboumn geHb.

1.16.1. B cooteetctBUM Cc PeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-®3 «O HaumoHanbHown
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbISABNAIOT onepauun, COOTBETCTBYIOLLUE
np13Hakam OCyLLECTBIEHUS NepeBoAa AEHEXHbIX cpedcTB 6e3 cornacms KnmeHTa.

Mpun3Hakn ocyllecTBNeHNs nepesBoda AEHEXHbIX CpedcTB 0e3 cornacus KrvMeHTa yCTaHaBnvBarloTCA
BaHkom Poccun n pasmellaroTca Ha ero opuumnansHOM canTte B MHpOpMaLMOHHO-TENEKOMMYHMUKALMOHHOW CETH
VHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISABNIEHUUN ONepaLmm, COOTBETCTBYIOLLEN NPpU3HaKkaM OCyLLeCTBNeHUs nepesoa AeHEXHbIX
cpenctB 0e3 cornacus knueHTa, baHk OO OCyLlecTBREHWst cnucaHus OeHexHbIX cpeacTB co Cuyeta KnveHTta
NMPUOCTaHaBNNBAET MUCMOJTHEHWE PACMOPSHXKEHMS O COBEPLUEHMU TakoW onepauun, a Takke NpuocTaHaBnMBaeT
npegocTtaeneHne ycnyr VIHTepHeT-6aHK Ha cpok He Bornee AByx paboymx gHEN.

BaHk nocne BbINOMHEHUS AENCTBUI NO NPUOCTAHOBITEHNIO NCMOSTHEHWS PACMOPSHKEHNS:

1) yBegomnsieT KnmeHTa no OCHOBHOMY HOMepy TenedoHa W/wvnu agpecy 3NeKTPOHHOW MouThl,
npegocTtaeBneHHbIM KnneHTom BaHky, n/unm nocpenctBoM cnucteMbl MIHTepHET-0aHk:

— O NPUOCTAHOBMNEHMNM UCTIONTHEHUS PACMNOPSPKEHNSI O COBEPLUEHUM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKaM
OCYLLIECTBNEHMSA MepeBoda [AEHEXHbIX cpeacTB 0e3 cormacus KIMeHTa, a Takke MpUOCTaHOBIEHWM
npegoctaenexus yenyr JB0O;

— O peKkoMeHAauMsaX MO CHWKEHWIO PUCKOB MOBTOPHOIO OCYLLIECTBIEHUS NMepeBoda AEHEXHbIX cpedctB 6e3
cornacust KImeHTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepXAeHMe BO30OHOBEHUS UCMOMHEHUS
pacnopshKeHusl.

Mpn nonydeHun oT KnveHTa nogTBepXOEeHUS BO30OHOBNEHWUS WCMOMHEHMS pacrnopsbkeHns baHk
He3amennMTeNnbHO BO30OHOBNSET UCMOMHEHME PACMOPSKEHWs, @ Takke BOCCTaHaBnuBaeT KnveHTy JocTyn K
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ycnyram OBO. Npu HenonyyeHun oT KnveHTa noaTBepXaeHUst BO30OHOBIEHMS WCMOMHEHWS PacropsbkeHus
BaHk BO30OHOBNSAET MCNOMHEHME PaCcMopsiKeHUS, a Takke BoccTaHaBnmaeT KnneHty goctyn k ycnyram B0 no
ncTeveHnnM AByX pabouux AHew nocre AHA COBEepLUeHWs UM OEeWACTBMN NO MPUOCTaHOBMEHMWIO WCTOMHEHUS
pacnopsiKeHUS.

1.16.3. lpu BbiISBNEHUM OnNepaLumn, COOTBETCTBYIOLLEN NPU3HaKaMm OCYLLECTBIEHUs NepeBoda AeHEXHbIX
cpenctB 6e3 cornacust knueHTa, onepatop cepeuca «FAKTURA.RU» npuocTaHaBnvMBaeT WCMONTHEHNE
pacnopskeHnsi O COBEpLUEHMW TakoW onepauun, a Tawkke OnokupyeT BO3MOXHOCTb NpenocTaBrneHust
pacnopsiKeHU O CNMcCaHNM OEHEXHbIX CpeacTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHTOM no
OCHOBHOMY HOMepy TenedoHa, Ans noaATBepaeHusa/onpoBepxeHns KnmeHTom dhakta oTnpaBku pacnopskeHus
0 CMMCaHNN OEHEXHbIX CpeacTB.

MaoeHtTudpmkauma KnmneHTa ocyllecTBnsieTcss B COOTBETCTBUM C  UAEHTUDMKALMOHHLIMU OaHHBIMU,
npegocTaeneHHbIMn baHkom. [aHHbIMU, HeobxogumbiMn Anst UaeHTudukaumm usnyeckoro nuua B kKayecTse
Knuenta bBaHka gasnsiwotca: OUNO KnueHTta, nacnopTHble faHHble KnveHTa, npegoctaBneHHble BaHkom
onepatopy cepsuca «FAKTURA.RU», nncopmaumsa o 3, otnpasneHHbIX paHee KrnieHToMm.

Ha ocHoBaHun Gecenbl ¢ KnneHToM OTBETCTBEHHbIA COTpyaHWK onepatopa cepeuca «FAKTURA.RU»
NPUHMMAET peLleHne O BO30OHOBMEHUU WCMOMHEHUS PacropsXeHUs O COBEpLUEHMM TakoW onepauuu,
BOCCTaHOBIEHNS1 BO3MOXHOCTU MPEAOCTABNEHNSA PACNOPSKEHNI O CNNCAHNN OEHEXHbIX CPEeaCTB.

Ecnu dumanyeckum nuuom, C KOTOPbIM CBsi3ancsi OTBETCTBEHHbI COTPYOHWK orepatopa cepsuca
«FAKTURA.RU», He npongeHa npoueaypa NaoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnsiet
06 stom BaHk. B TeueHme aByx paboumx gHen BaHk npuHMMaeT pelleHne BO30OHOBMEHMU MCMOMHEHMS
pacnopsixkeHns KnveHta unu ero otmeHe. C aTon Uenblo cOTpyaHuK BbaHka cesasbiBaeTcsa ¢ KnveHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae unameHeHns ®UVO, nacnopTHbIX AaHHBIX, UCMIOSTHEHNE PacCnopPSKEHUS
KnueHTa BO30OHOBNSIETCA TONBKO nocne 06HOBReHns nMmetowmuxcsa y baHka cesegeHuin. NameHeHne ykasaHHbIX
CBeLEeHMIN NPOBOAUTCS Npu NUYHOM obpaleHun KnveHTa B BaHk.

[Mpn HEBO3MOXHOCTM cBA3aTbCA ¢ KnueHToM B Liensx noarsepXaeHus/onpoBepeHus dakta oTnpasku
pacnopsikeHunss KnneHTom no mcteveHumn aByx paboumx gHen I3[ nepepaetcs B baHk. BaHk Bo3o6GHoBnseET
ucnornHeHne pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokMpoBaHa BO3MOXHOCTb MPeAoCTaBrieHus
pacnopsXKeHWN O CrMCaHWM AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PacCMOpPsKEHUA O CrnmucaHuu
OEHEXHbIX CPEACTB BOCCTaHaBNMBaeTcs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPOMCTBA, MCNOSb3yeMOoro anga pabotsbl B cucteme MHTEpHeET-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obHapyXeHUs ykasaHHbIX (hakToB, HO HE No3dHee AHSA, Crnedylowero 3a AHEM
nonyyeHuns ot baHka yBegomrneHms o coBepLLUEHHON onepauun, 06s3aH HanpaeBuTb baHky yBegomneHue nobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no tenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cYeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPEeACTBOM cucTeMbl VIHTepHET-6aHK;

— npu nn4Hom BusnTe KnnenTa B BaHk.

B cnyyae obpalueHua KnueHTa no TenedoHy, paboTHmnk baHka ngeHTudnumpyeTt ero B COOTBETCTBMM C
MOEHTUMPUKALMOHHBIMUA AaHHbIMW, npegocTaBneHHbiMn KnueHtom badky. JaHHbiMM, HeobxoaMmbiMu Onis
Maoentndukauum dpumsmdeckoro nuua sensatotcd: PO KnueHTta, nacnopTHble gaHHble KnueHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnueaeT npegocTtasnenne Knumenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTenseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. baHk HanpaBnsetr B baHk Poccum wHgpopmaumio 060 Bcex crydyasx u (Mniv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornacusa knueHTa B MOpsigke, YCTaHOBMEHHOM BaHkom
Poccun (B ToM uucne cBegenuss o6 onepauusix, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOPbIX Obinu
3adpmKcMpoBaHbl criydam 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS MEPEBOOOB AEHEXHbIX cpeAcTB 0e3 cornacus
KnneHTa).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb NMOSTHOThI 3anofTHEHNS
PEKBU3NTOB PaCMOPSKEHUI, a Takke KOHTPOSb IMMUTOB Ha coBepLleHne onepaunn. PacnopskeHuna KnuneHTa
nepepatoTca baHky u npuHMmaroTca BaHKOM K WCMOMHEHMIO Mocfe NPOBEPKU MONHOThbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHWMN.

1.18. BbaHk B3nmaeT ¢ KnveHTa KOMUCCUOHHOE BO3HarpaxaeHue 3a COBEPLUEHME OMnepauui B cUcTEME
WHTepHeT-6aHK. Paamep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHme baHkom ycnyr yctaHaBnvMBaeTcs
Tapudamu. KnueHT nopyyaet BaHKy cnucbiBaTb KOMUCCUOHHOE BO3HArpaXkAeHUE 3a NpeaoCTaBlEHHbIE YCIyTrn
co Cyeta KnueHTa, K KOTOpOMY NpegocTaBrneHo pacnopsixeHme. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KrnuneHTta HegoCTaToOYHO AEHEXHBIX CPEaCTB A1 OnraThl KOMUCCUMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
OeHexHbIX cpenctB Ha CueTe KnumeHTa, K KOTOpOMYy npegocTaBrfieHO pacnopsikeHue, baHk BnpaBe 6e3s
OOMONMHUTENBHOro pacnopsikeHuss KnueHta cnncatb KOMUCCMOHHOE BO3HArpakgeHwe 3a npefocTaBlieHHble
ycnyru ¢ nobbix CyeTtoB KnveHTa B baHke, ecriv 3T0 He MPOTUBOPEYMUT pexnMy cooTeeTcTBytoLLero Cyeta, nubo
He UCNonHUTL pacrnopspkeHne Knvexta.
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B cnyyae HepoctatouHocTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM KOMWCCMOHHOMO
BO3HarpaxgeHus baHk BrnpaBe Npou3BOAWUTbL YACTUYHOE CMUCaHWe OaHHbIX CYMM B Mnpeaernax MMmeroLmxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogayn KnueHTomM 3asiBNeHWs B MUCbLMEHHOM BMAE NpU JUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpenctBom cuctembl VIHTepHeET-6aHK;

1.19.2. B cny4ae npekpaeHus / pactopxeHna JOTOBOPA,;

1.19.3. B cny4ae ecnv U3 JOCTOBEPHbIX NCTOYHUKOB NonyyYeHa nHdopmaums (npeactasneHbl AOKYMEHTbI)
0 cmepTu KnueHTa B cooTBETCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpaumo KnueHta B cepeuce «FAKTURA.RU» n npegoctaButbe KnneHTy norus,
BPEMEHHBIN Napornb Ans goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNOMHEHMIO NOCTyNMBLUME OT KnneHTa aneKkTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBMU C 3aKOHOA4aTeNbCTBOM Poccuiickon Pepepaumm, TpeboBaHMsMM HOPMATUBHBLIX JOKYMEHTOB baHka
Poccun, HacToswux Mpaeun n goroBopoB Mexay KnveHtom n BaHkom, npu ycnoBuu npoxoxgeHus KnuneHtom
aBTopu3auun B cucteme NHTepHeT-6aHK, T.e. 0QHO3HAYHOrO COBMAaAEHWs NOrMHa U Naporsi, a Takke pa3oBoro
cekpeTHoro napons. baHKk WCMONHSAeT NpUHATbIE 3MNEKTPOHHbIE [OOKYMEHTbl He no3gHee paboyero aHs,
cregyoLLero 3a gHeM mx nony4deHusi ot KnuenTa.

2.1.3. He pasrnawaTtb 1 He nepefasaTtb TpeTbUM Nuuam MHgpopmaumo o KnneHte n ero onepaumsx, 3a
UCKITIOMEHNEM CryvaeB, NpPeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon Pepepauum 1 HaACTOALLMMMU
MpaBunamwm.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsax Knuenta B cucteme WHTepHeT-6aHk B
TEeYeHMe CpoKa, YCTAHOBIIEHHOTO 3aKkoHoA4aTeNnbCTBOM Poccunckon ®enepauunn.

2.1.5. B cnyyae HeBO3MOXHOCTWU npegocTasnenns ycnyr JBO no TexHW4Yeckum uUnu WHbIM NpUYnHam
pasmectuTb Ha OduumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. HdopmuposaTb KnneHTta o mepax nHdopmMmaLmoHHON 6e30nacHOCTH NpU MCMOb30BaHMN CUCTEMDI
MHTepHeT-BaHK, puckax KrmMeHTa 1 BO3MOXHbIX MOCAEeACTBUSX ANS KIMEHTa B cnyvyae HecobnogeHus um mep
NMHpopmaLmoHHonm 6e30nacHOCTU, peKOMEeHAOBaHHbIX BbaHkom. VIHopmupoBaHue ocyLecTBNsSeTCa B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaenexHve ycnyr OBO B cnyyae HapylieHus
KnneHTom cBoux 06s13aTenbCTB MO HacToAw MM Mpasunam.

2.2.2. CnucbiBaTtb co CyeToB KnneHta kommccnoHHoe Bo3HarpaxaeHue 3a ycnyrn 160 B cooTBeTCTBUM C
Tapudamn BaHka.

2.2.3. OtkasaTb KnneHTy B NnpoBeaeHn onepawmm B criydae otcyTcTBusa Ha Cuetax KnueHTta cpeacts ons
CMMCaHNS KOMUCCMOHHOIO BO3HarpaxkgeHwusi 3a NpoBEeAEHNE onepauny, ykasaHus HenpaBWUibHbIX PEKBU3UTOB
nony4aTtens nepesoAa WU HEKOPPEKTHOM 3anoSTHEHUN PEKBU3UTOB.

2.2.4. MNpuocTtaHoBuTb Ha 24 yaca npegoctasneHune ycnyr OBO npu BbisiBNEHUN QakToB U MPU3HAKOB
HapyLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb JNUMUTbI Ha COBEpPLUEHWE onepauui B cucteme WHTepHeT-6aHk, a Takke
peanu3oBbiBaTb B cucteme NHTepHeT-6aHK Apyre MexaHuambl, CHuxXarowue puckn banka n KnueHra.

2.2.6. B ogHOCTOpOHHEM MOpsSiaKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensBapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeM 3a 10 kaneHgapHbix gHen yepes OduumanbHein cante baHka.

2.2.7. lpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEXHbIX
cpencts 6e3 cornacus KnmeHTta, npuocTaHoBMTb UCMONMHEHME pacnopsbkeHnst KnueHTta o coBepLueHnr onepaumm
Ha CpoK He BGonee AByx pabounx gHEN U HanpaBUTb MHAOPMALIMIO O CRy4asix U (UNK) NOMbITKAaxX OCYLLECTBNEHNS
nepeBOAOB AEHEXHbIX cpeacTs 6e3 cornacus knveHTa B baHk Poccun.

2.2.8. lNpuoctaHoBuTb npepoctaeneHme ycnyr OBO B cnyyae pencteusa (Gesgenictsus) KnnewTa,
npenarcreyowero pabotHuky ClB 3aBepwuTb OGHOBREHME CBEAEHUNW, MOMYYEHHbIX B pe3ynbrare
WaeHtudmvkaumm KnmeHta (B TOM yncne npy oTCyTCTBUM CBA3N C KIMMEHTOM B cucteme NHTepHeT-6aHK u/mnm no
HOMepy MoOunbHOro TenedoHa WunNu appecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnneHtom un
3aperncTpmpoBaHHbIM BaHKoM) 40 nony4YyeHnst ykazaHHbIX CBEAEHUINA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHoCcTM npegoctaeneHms ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENLCTBAM, B TOM YMCIIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsimMu, CEpBMCOB
Heobxoammbix ansa yenyrmn JBO.

2.3.2. 3a nocneacTeus KOMNPOMETaLUM FIOrMHA, Napons U/unu pasoBbiX CEKPETHbIX Naponen KnuenTta, a
Takke 3a yObITKM, NOHECEHHbIe KNMeHTOM B CBA3W C HENPABOMEPHbLIMU AENCTBUAMW TPETbMX Nul, ecnv KnveHT
He yBegomun baHk B nopsake, yctaHoBrneHHoM N. 1.16.4 HacToswwmx Npasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KnMeHTOM, B CBSA3M C HapyLIEHUEM Wnn
HeHaanexawum ucnonHeHvem KrveHToM pekomeHgaumin no obecneyeHuto 6e3onacHocTv npu paboTte C
cuctemon UHTepHeT-6aHK, a Takke TpeboBaHMI NO 3aliMTe aBTOMAaTM3MPOBaAHHOIO MecTa OT BPEAOHOCHOro
koaa.



2.3.4. B cnyyasix HeobOCHOBaHHOIO WM owWKnBo4YHOro nepevncrneHnst KnumeHTom AeHeXHbIX CpeacTs
nonyyatensm 4epesd cucreMy WHTepHeT-6aHK. KnmneHT camocTosaTenbHO yperynupyeT BOMPOC BO3Bpata
OEHEXHbIX CPEACTB C UX Norny4vaTensiMu.

2.4.  KnueHT 06s3yeTcsa:

2.4.1. YnnauuBaTb baHky KoMmmccrMoHHOe Bo3HarpaxaeHue 3a ycnyru b0 B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxogunTb aBTOpU3aLmio B cucteMme VIHTepHeT-6aHK, C UCNOMb30BaHNEM JIOMMHa M Mapors, a Takke
pasoBoOro naponsi, ecnu 3T0 npeaycMoTpeHo PykoBogcTBOM nonb3oBaTtens. [locne  npoxoxaeHust
BhlLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTpOHHblE JOKYMEHTbI, NMPU3HatTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npu 3TOM, CPELACTBOM MOLTBEPXKOEHWUS B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCNONb3yeMble FIOrMH 1 Naporib (pa3oBbii NAposb - eCNK 3TO NpeaycMOTpeHo PykoBoaCTBOM
none3oBaTens).

2.4.3. XpaHuTb B TaliHe 1 He NepefdaBaTb APYrMM NvuaMm fOTMH U Naporb, a Takke pasoBble CEKPETHbLIE
naponu.

2.4.4. ObecneunTb 3aUTy aBTOMATM3NPOBAHHOIO paboyero MecTta OT Bpe4oOHOCHOro Koga NocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NPOrpaMMHOro obecneyeHuns

2.4.5. Mpun koMNpoMeTaLun Uy NOLO3PEHMN Ha KOMMPOMETaLMIO Naponst He3amMmeaIMTeNbHO NPON3BECTU
CMeHy naponsi B cucteme VIHTepHeT-0aHK. Mpu HEBO3MOXHOCTU HE3aMeANUTENbHO BbINOMHUTL CMEHY Napons,
a TaKke B cny4ae KOMNpPoMeTaLum UM Nogo3PEHUN Ha KOMNPOMETAaLMIO NTOrMHa He3ameaMTenbHO 06paThTLCS
B baHk.

2.4.6. B cnyyae M3MeHeHUss UMEHHbIX W/UIN NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HOBble cBeaeHust
N OOKYMEHTbI, X NOATBEPXAaloLLue.

2.4.7. MNpepocTaenate baHky akTyanbHble cBegeHMss 06 OCHOBHOM HoMepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux un3MeHeHMa coobwmnTb baHKy akTyanbHble CBeAeHuMst B MNOPSAKe,
npegycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHgaumsimmn no obecnedeHno GesonacHocTu npu pabote ¢ MHTepHeT-
DaHKkoM, a Takke Mepamu MHopMaLMOoHHON B6e3onacHOCTK, pasMeLLeHHbIMK B PykoBoacTBe nonb3oBartens, a
TaKKe HeYKOCHUTENbHO X cobnopaTb.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyatb ycnyrn [ABO, k koTopbiM BaHkOM NpeaocTaBneH JOCTYM, B COOTBETCTBUMN C PyKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMS Yy KrnveHTa npeTeH3un, cBal3aHHbIX C npegoctasneHvem ycnyr [OBO,
odopMUTb COOTBETCTBYHOLLEE 3asaBrneHune B NogpasgeneHnn banka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbcs B [NogpaspeneHve baHka gnst nonyvyeHus NMMCbMEHHOro
noaTeepxaeHnst o6 onepaunm, nponssegeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMIHEHME U HEHaAIeXallee BbINoNHEHNE 0653aTenbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumnckon
depnepaumu.

3.2. B cny4ae BO3HWKHOBEHMS 0O6CTOATENBLCTB HENPEOAONTMMOM CUMbl, K KOTOPbIM OTHOCATCH CTUXUNHBbIE
OencTteusa, aBapun, NoXapbl, MaccoBble 6ecnopsigku, 3abacTOBKW, pEBOMOLMM, BOEHHblE OENCTBUS,
NPOTUBOMNpPaBHbIE LENCTBUS TPETbUX MWL, BCTYMMEHWE B CUIY 3aKOHOA4ATEMbHbIX aKTOB, NPAaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacMoOPSKEHUN TFOCYAAPCTBEHHbIX OPraHoB, MPSAMO WAW KOCBEHHO 3anpeLiarolimx unm
NPenATCTBYIOLLMX OCYyLLLeCTBNEHMNIO BaHkom cBOMX OyHKUMI No HacTosAwmM [paBunam, n nHbix 06CTOATENBCTB,
He 3aBucsAWMX OoT baHka, baHk ocBobOOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCMOMHEHWEe WNW HeHagnexallee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTensbCTB.

3.3. Obgsasatrensctea baHka no Hactoswum [lpaBunam cunTaloTCA MpekpalleHHbIMM ¢ OaThl
npekpawlieHnss obssatenscTB baHka no goroBopam WM AOOMOSNTHUTENbHLIM CcoOrnaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauuu No TeKyLMM cyeTaM, cyeTam Mo BKNagam

MepeBog AeHexHbIX cpefcTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpeacTB co cyeTa KnueHTa Ha cyet gpyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyYeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX cpeacTB co cyeTa KnueHTa, oTKpbITOro B pybnsix, B G04XeT U rocyaapCTBEHHbIE
BHEOIOOKETHbIE (DOHALI, B MOMNb3Y HPUANYECKMX NNL, U MHAMBUAYANbHbIX NpeanpuHUMaTenen

MepeBon AeHexXHbIX cpeacTB Ans noraleHns 3agomKeHHOCTH Mo KpeaguTy co cHeTa

MepeBon AeHEeXHbIX CPeaCcTB (hU3M4ECKOMY NuLly No HomMepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepsuce ®enepansHas Cuctema «lopoa»

MepeBoa AeHeXHbIX CPeACTB B cepBuce «30510Tas KopoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHdopmaLmMm o TEKYLLIEM pa3Mepe ocTaTka CpeacTB Ha cueTe (Bknage)
Mony4yeHne BbINUCKK NO cYeTy
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoTbl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHue WwabnoHOoB NepeBOoB CO CHETOB
Mony4yeHne nHdopmMaLmm 0 KpeauTHbIX NpoaykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnuneHTa (MMMUT KpeguTa, gaTa OvepeqHOoro MraHoBOro nnarexa,
CyMMa MUHMMAarbHOro nnarexa, TeKyLlas 3af0mKeHHOCTb, OCTaTOK CPeACcTB Ha cyeTe);
- 0 rpaduke nnaTtexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
Mony4yeHne cooblieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmuam obcnyKmBaHuA
¢dpumanyecknx nuy «CUBCOLIBAHK» OO0

JlIumnTbl Ha coBeplueHne onepauui B cucteme MHTepHeT-6aHK
C uenbto cHmkeHns puckoB KnveHTa n baHka ycTaHaBnuBalTCsA criegylolme nMMUMTbl Ha onepauuu,
ocyulectBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl MIHTepHeT-6aHk:

1. nepeBopn AEHEXHbIX CPEACTB B APYrMe KpeanTHbIE OpraHm3aumu;

CYTOYHbIA NUMUT (Ha CYMMY NnaTexeln B TeYEHUE OOHOro AHs (KaneH4apHble CyTKU N0 MOCKOBCKOMY BPEMEHM)
— 150 000 py6newn;

MECSAYHBIA NMUMWUT (Ha CyMMYy nraTexen B Te4eHWe OOHOro Mecsita (KaneHaapHbld Mecsily MO MOCKOBCKOMY
BpemeHn) — 600 000 pybnewn;

Ha OCHOBaHWW MUCbMEHHOIO 3asiBNIEHNs KMeHTa BaHk MOXEeT U3MEHWUTb CYTOYHBIA U/WIM MECAYHbIN NIMMUT Ha
nepeBo/ AEHEXHbIX CPEACTB B ApYyrne KpeauTHble opraHu3aumnu;

2. nepeBod AEHEeXHbIX CPeACcTB Ha cuyeTa KIMeHToB bBaHka (lopuavyeckux nvd, WHAMBMAOYarbHbIX
npeanpuHUMarenen, guandyeckux nnl, 3aHUMalLWKUXCA B YCTaHOBMEHHOM 3akoHogaTenbcTBoM PO nopsigke
YacCTHOW NpaKTUKON, U3NYECKMX NUL) — 6e3 orpaHUYeHnn;

3. nepeBoO AeHEeXHbIX CpeacTs mexay cobcTBeHHbIMUM cyeTamm KnueHTa — 6e3 Ol'paHVI'-IeHMl"'l.



MpunoxeHue 5
K O6WMM ycrnoBusiMm o6CnyxMBaHus
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNMACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucteMbl MHTepHeT-6aHK noTeHuManbHO HeceT B cebe PUCKn He6J'IaFOI'Ipl/IF|THbIX
nocneacTBuii, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHme onnucbliBaeT puUCK1, BO3HUKaKLWne
Ha CTOPOHe KnuneHTta npun ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKkoB

1.1. OCHOBHbIM pPUCKOM MpU MCNOMb30BaHUM cuUcTeMbl MHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLFIEHHUKOM HECAHKLMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cuetom KnueHTta un k gokymeHTam KnuenTa,
nepenaBaemMbiM B baHk Yepes cuctemy MIHTepHeT-6aHkK.

1.2. TocneacTBMAMN HECaAHKLMOHMPOBAHHOIO 40OCTyNa MOryT ObiTb CMMCaHWE OEeHEXHbIX CPEeACTB CO
Cueta KnneHTa unu yteyka koHmaeHunansHon nHpopmMarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLMOHMPOBAHHOro AocTyna k cucteme MHTepHeT-6aHkK

2.1. OcHOBHbIMM crnocobamu MOonyyYeHUst HeCaHKLMOHMPOBAHHOIO AOCTyna K cucteme WHTepHeT-6aHk
SABNSAOTCS:

- NepexBaT 3r10YMbILLIIEHHUKOM YMpaBrieHns KOMMbIOTEPOM, MOOUIbHBIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa v napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- NepexBaT fAaHHbIX, nepegaBaemMbix KnneHtom B baHk 1 nonyyaembix KnuneHtom n3 baHka.

MonyyeHne HecaHKUNMOHNPOBAHHOIO 4OCTYNa MOXET ObITb OCYLLECTBIEHO:

- 3MIOYMbILLNIEHHUKAMW, NOMYYMBLUMMKW OOCTYN K KOMMbOTEpPY, MOBUnbHOMY ycTponctBy KnueHta yepes
ceTb VIHTEPHET UIK UHbIE KaHarbl CBA3M.

- TPETbUMM NNLLAMN, UMEKLLIMIN PU3NYECKNIA AOCTYN K KOMMNBbIOTEPY, MOBUNBHOMY YCTponcTBY KnneHTa.

3. Mpu3Hakn HeCaHKLMOHUPOBAHHOr O M“cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4yeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl MopyyeHusi, kotopble Bbl He coBepLuanu.

3.2. MNogospuTenbHas akTMBHOCTb Ha  KOMMbOTEPE, C  KOTOPOro  ocyllecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyllecTBrneH 3anpoc Ha BBOA Pa30BOro naposis Ans NoATBepXAeHUs BbIMNONHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOAOM B cucTeMy MIHTepHeT-6aHK unv coBepLUueHEM onepauunin (MOATBEPXKAEHNE O3HAKOMIEHWS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTembl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmnm 3BOHOK OT nuu, npegcrtaensowmxca pabotHukamm «CUBCOLIBAHK» OO0,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3broknupoBke focTyna B cuctemy VIHTepHeT-6aHK.

3.6. NameHeHne agpeca B agpecHon cTpoke bpayaepa npu pabote ¢ cuctemon VIHTepHeT-6aHkK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX MNNLY
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTUnNu4Hoe ans Bac Bpems).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHEe HECOBMagEeHNsI Napons
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucanue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopor nocpeactBom SMS-
COOOLLLEHMI HanpaBnsATCs pa3oBble Naponu (bnokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepaTopy MobUbHON CBA3W).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHNPOBAHHOMO UCMOSb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SABNSAETCA WUCYEpnbIBaOWMM. B 3aBMCMMOCTM OT HOBbIX BWOOB aTak CMAMCOK MOXET [OMOIHATLCA WIu
KoppekTnpoBaTbcs. V3BeLleHrs o HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCTU paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHue kaHana cBs3n ¢ ucnonb3oBaHMeM npotokorna SSL/TLS n cepTudukaTta, noanncaHHoro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXKOEHUS (pa3oBbI Maponb) ANS NOATBEPXKAEHMS NOANMHHOCTU, HEU3MEHHOCTMH,
LLeNTOCTHOCTM M aBTOPCTBA pacnopsieHuni KnueHra.

4.4, HanpaeneHune SMS-coo0LleHnn o npoBedeHMM TpaH3akumi no Cyetam KnneHTa O OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa naporns, NOAKII0YEHNe YCryr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).
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5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GesonacHo paboTbl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO MCNOfb30BaHUs paboyero mecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co Cueta KnveHTa, Heobxoammo
BbIMONHATL CrneayoLlne opraHm3aLoHHble Y TEXHUYECKME Mepbl:

5.1.1. Ansa Bxoga B WHTepHeT-0aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOMMH M Maporib. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Anst BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepcoHanbHoM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBGCTOATenbCTBax He coobLlianiTe HUKOMY CBOM Maponu Ansi BXxoAa B
WHTepHeT-6aHK nnu onsa noaTBepaeHus nnartexen, aaxe paboTHMkam 6aHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-coolLueHniA, coaepxallnii naponb, ¢ AeTansiMu BbINorHAEMOn
Bamu onepaumun. Ecnu B SMS-coobLieHnn ykazaH naponb Ansi nnatexa, KOTopbli Bbl HE COBEpPLUANu Unn Bam
npegnaratoT ero BBECTW/Ha3BaTh, YTOObI OTMEHUTb KOOI OLLIMGOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HU B KOEM Cryyae He BBoauTe ero B VIHTepHeT-6aHke 1 He Ha3blBalTe ero, B TOM Yncre coTpyaHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KOTopbi npuxoadat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokupynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Bawlero 6aHka B agpecHylo KHUIy unu 3anomHuTe ero. B cnyyae
€cnu B NNYHOM KabuHeTe cucTembl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTNWYHbIA OT 3anuMcaHHoro, B
ocobeHHocTU, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO STOMY TenedoHy AN YTOYHEHNUs uHdopMauum, nmbo
no apyromy nosogy, Oyabte O6OMTEnbHbI U HEMEANEHHO No3BOHMTE B baHK no paHee 3anvcaHHOMY Bamu
TenedoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMBLIOTEPDLI C NMULEH3NOHHBIM NPOrpaMMHbLIM obecneveHmnem,
YCTaHOBMEHHbIM W 3anyLLeHHbIM aHTUBUPYCHbIM 1O 1 nepcoHanbHbIM MEXCETEBLIM 9KPaHOM, CBOEBPEMEHHO
0oBHOBRANTE aHTUBMPYCHbIE 6a3bl. PerynapHo nposBoauTe NOMHY0 NPOBEPKY KOMMbIOTEPa Ha NpegMeT Hanmums
BpegoHocHoro MO, cBoeBpeMeHHO OBHOBNANTE NULEH3NOHHYIO ONEepaLnoHHYI0 cuctemy 1 6paysepobl.

5.1.7. IMpwu BBOAE NIK4HON UHopmauum, MOMHUTE, yto nobon Beb-agpec B agpecHon ctpoke UHTepHeT-
BaHka gormkeH HaunHaTbes C «https». Ecnv B agpece He ykasaHo «https», 3TO 3HauuUT, YTO Bbl HAXOAUTECH Ha
HesawuweHHOM Beb-canTe, M BBOAUTb [AaHHble Hemnb3s, Tak kak OHM OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE MU MOTYT ObITb NEpexXBaYeHbl.

5.1.8. Ncnonb3yiTte BUPTYarnbHy0 KnasmaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cry4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXxoammo
MaKkcMMarnbHO BbICTPO COOBLWNTL O NpoucllecTBun B baHk ¢ Lienbio onepatmMBHoOro 6rokMpoBaHmsa gocrynal

5.1.10. lNpwn paboTe C 3NEeKTPOHHON MNOYTON HE OTKPbIBANTE MMUCbMa W BIIOXKEHMS K HAM, MOIyYEHHbIE OT
HEW3BECTHbIX OTNpaBMTENeNn, He NepPeXoanTe No CoAepXKallMMCs B TaKMX MUCbMaXx CCbIfKaMm.

5.1.11. He wcnonb3yiTe npaBa agMUHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTu. B noBceaHeBHON
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTefb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbLIN ayguT COObITUA, PErUCTPUPYIOLLMIA BO3HMKaKOLWIME OLWKNOKN, BXO4
nonb3oBaTenen n 3anyck nporpamm, NeEPUOANYECKM NPOoCMaTPUBaNTE XKypHan v pearmpynte Ha OLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEeHMEe C WHTepHeT no npoTtokonam FTP, SMTP.
Paspelwmnte coegmHennss SMTP TonbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, Ha KOTOPbIX 3aperMcTpUpOBaHbI
BaLUW 3NIEKTPOHHbIE NMOYTOBLIE ALLUKU.

5.1.14. He paBanTe paspelleHns HeM3BeCTHbIM NporpaMmmam BbIXOAUTb B HTEpHET.

5.1.15. MNpn paboTe B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakUX-NMOO [OMNOMHUTENbHbIX
nporpaMmm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lNpu ncnonb3oBaHnM MobuneHoro npunoxexust Faktura.ru:

- yCTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru TONbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnsetcs Center of Financial
Technologies;

- UCMOMb3yNTe aHTMBMPYCHOE MNporpaMmHoe obecrneyeHue, B Criyyae, €Crnv OHO [OCTYMHO AMis Ballero
TenedoHa/cMapTdoHa;

- yCTaHaBnvBaWTe Mapofb 4718 OCTyna Ha Balle MOOUIbHOE YCTPOMCTBO;

- yCTaHaBnMBanTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;

- BCerga coBepLlianTe BbIXxog 13 MobunbHoro npunoxexHusa Faktura.ru nocne okoH4aHusa paboThl;

- He XpaHuTe NOMMH M napornb A OOCTyna B MPUMOXEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLwenocTynHOM MecTe 1 He coobLyante ero Apyrium nuuam;

- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe U He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPy3bsM) OaHHble AfS BXO4Aa B MOOMITbHOE MpUIoXeHue, naponv Onsd noarBepXaeHus
nnaTtexemn, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;

- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLWwme 3BOHKM, SMS-coo0LLeHns, TMCbMEHHbIE/YCTHbIE
obpalLeHunsi, B KOTOpLIX 3anpallnmBaeTcs NepcoHarnbHas nHgopmaumsa ang Bxoga B NPUNOXeHNE;

- B Ccnyyae yTepu MoOOWNbHOro TenedoHa uNM B criyvyae OBHAapyXeHUS MOoJO3pUTENbHbIX OEWCTBUN,
COBepLUEHHbIX OT Bawlero nmeHn B Cepsuce, HesameanuTenbHO obpatutech B 6aHk;



- MO OKOHYaHuu paboTbl B MOBUITBHOM NPUIOXeHUn 06A3aTernbHO He0bXoaANMO 3aBepLUUNTL CeaHc paboTbl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBaHNIO NAPONS:

CocTaBnsawnTe naporb C y4eTOM CreayroLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeEHee 8 CMMBOJIOB.

5.2.2. Maponb gomkeH cogepxatb OyKBbl BEPXHErO U HKHErO perucTpa, undpsbl 1 cneucumsonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCSTCSH
cregyoLme naponu:

- naponwu, cogepxaluve B TOM U1 MHOM Buae nMsa Bxoaa (JTorvH)

-  nnyHaa uWHOpMauus, KoTopasi OTHOCUTEMbHO Ierko MOXET CTaTb W3BECTHOW 3M0YMbILLNIEHHUKaM,
Hanpumep, AaTtbl poXaeHNsi, Homepa TenedoHOB, KIUYKA AOMALLHMX XXMBOTHbLIX, UMeHa AeTen n ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMUHOMOINW, HanpuMep, KOMaHAbl OMepaLUOHHON CUCTEMbI, Ha3BaHWS
06opyaoBaHus, Nporpamm u ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CUMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHCcnMTepaLmm

- moboe 13 ykazaHHOrO BhbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BbilLe, HabpaHHOe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMKEH ABMATLCA KOMWEN OpyrMx naporen nonb3oBaTerns, UCNoNb3yeMblX B IMYHbIX
uensax (Ha pasernekaTenbHbIX WM MNOYTOBbIX cavWTax B WHTepHeTe); naponb He [JOMMKeH cogepXaTtb
nocrnenoBaTenbHOCTb O4MHAKOBbLIX CUMBOSIOB M rPYNi CUMBOIOB (HAanpumep, He AOMKHbI MPUMEHSATLCS Naporny,
COCTOSILLME U3 OOUHAKOBLIX LMP UNn N3 oguHaKoBbIX BYKB).

5.2.5. Heckonbko cnocobos cocTaBUTb HAAEXHbIN Naponb.

HapexHbln naponb — 3TO Naporfib He TOMbKO NErkuin Ans 3anoMWHaHWS, HO M AO0CTAaTOMHO XOPOLLO
3aLUMLLEHHBIA OT yraAblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwke npmBeaeHbl BapuaHThbl reHepaummn HagexHoro napons:

Mpumep 1. MNpuaymanite B Ka4eCTBE NAPOIs XOPOLLO 3anNOMUHAIOLLYHOCS OCMbICNIEHHYIO hpasy, Hanpuvep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX U MPOMUCHBLIX 3HAKOB, MCMOMb3ynWTe BMECTO npobena 3Hak
nogdepkuBanHmsa: SANTA cLAUS. Habupante Baw naponb Ha KnaeuvaType CO COABWUIOM Ha OOHY KraBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposns Kaky-HMOyab CTUXOTBOPHYK dpasy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npu
3TOM MOCTaBMB aHIMUNCKYID packnagky KrnaBuaTypbl (Hanpumep, B AaHHOM criyyae nofyyuTcd naponb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb Kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOddecCMOHarbHOE CMoBO (Hanpumep,
LMCTpaHCM3OMEpPUs) U BCTaBUTb B €ro CepeamnHy Kakom-Hubyab uudpoBon kog (Hanpumep, rog OTKpbITUS
nsomepun HO. Jlnbuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnaaKy KrnaBuaTypbl. M3 3TMX OaHHbIX
nony4ynTcs XopoLumi napons - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MWL KIKOYEBYO dopasy 1 TO, YTO C HEW Hago caenarb.
OT0 npoule 3anoMuvHaHWs Habopa crny4anHbiX CMMBOSIOB, M B TO e BpeMs AaHHble npeobpasoBaHus OatoT
O0CTaTOYHO HafEXHbIN Naporb.

BbinonHeHve BamMy OaHHbIX peKOMEeHAauWMi MO3BOSIUT 3HAYUTENMBHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHUPOBaHHbIX onepauun B cucteme NHTepHeT-6aHkK.

6. NMpyM BO3HMKHOBEHMW NOAO3PEHMA B OCYLLUECTBIIEHMW HECAHKLMOHMPOBaAHHbLIX onepauun B
cucteme MHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO AOCTYNa K KOMMbIOTEPY, MOOUITBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTauuu naporisi, pa3oBoro nNaporns Ha Bxoa B cucrtemy MHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb YCTPOMCTBA, UCMofb3yemble AN paboTbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKIMIOYNTE/NMEPEBECTU B PEXUM rMOEpHaLMM (CHa) KOMMbIOTEP).

6.3. HesameanurenbHo obpatntbcs B baHk ans cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOTO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUUM Naposs, pasoBbiX MNapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyNa, b0 Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. Bo3obHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npousBoautcs B ocdmce baHka npu nNuU4HOM
obpaleHun KnnenTa.
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Kk O6WwMM ycrnoBusim o6cnyxMBaHus
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
Kk MpaBrunam gMcTaHLUMOHHOro 6aHKOBCKOro oocnymBaHus uUsn4ecknx nuu

CBefieHust 0 KNMeHTe

damnnug, NUmsa, OTyecTBo

WHH (npu Hanwn4uwn) CHWNC (npu Hannuum) |
[ata poxgeHus | MecTo poxaenus

paxgaHcTBO Craryc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JIMYHOCTb.

JoKkyMeHT, noaTBepXaaLwmi Npaso Ha npebbiBaHye (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AJpec MeCTOXMTENLCTBA (perncTpaumm)
unn Mecta npebbiBaHNs

Ap.pec Anda NoYTOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec aNeKTPOHHOM NOYThI

NHdopmaLumsa 06 MCTOYHMKAX MPOUCXOXKOEHUS AEHEXHbIX cpeacTs (B T.4. NNaHUpyembix/ npegnonaraembix)

O 3apabotHasa nnata O ctuneHgma O neHcua [0 nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, NonyYeHHbIN B pe3ynbTaTe OCYyLEeCTBNEHNS NpeanpUHIMaTENbCKON OeATENbHOCTH

O avenoeHabl

O nnyHble cbepexeHns, B TOM YMcre paHee NomnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKkNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO 4OroBOPY 3anMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanu3aunm HeaBUKUMOCTH
O cpenctea, NONy4YeHHbIE OT peanu3alum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTeeHHUK ykasaHHoro nuua) O aensetca / O He aBnseTcA

WHaunemayanbHbi npeanpuHmartens O asnsertcsa / [ He AaBnseTcaA

MpuHaaNexXHoOCTb K KaTeropum nuL, NpM3HaBaeMbIX HANOrOBLIMWU pPe3VaeHTaMN MHOCTPaHHbIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHTOM?

Beirogonpuo6petartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGPOPMaLMS, NPenoCTaBieHHass MHOW B HacTosieM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N JOCTOBEPHOM BO BCEX OTHOLLEHUSIX, 1 HE BO3pakato NpoTus nposepku. O65a3ytock MHPOpMMpoBaTh
«CNBCOLBAHK» OO0 060 BCEX N3MEHEHMSIX NMPeLoCTaBNEeHHON MHGOPMaLMN.

2. HacTtosilwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AencTByowWwen peaakumm O6LWwux ycnoBum obcnyXxuBaHums
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6uwme ycnoBus) B Mopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHmss O6Lmx ycrioBMi pasbsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHWUS] U3MEHEHWUIA U [ONOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwme ycnosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn MIHTepHeT no agpecy: www.sibsoc.ru n B nogpasgeneHusix baxka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn QUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmamyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Oato cBoe cornacue «CUBCOLBAHK» OO0 Ha 06paboTKy CBOMX NEepCOHarbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-03 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
nepcoHanbHbIX AaHHbIX, Lenb UX 00paboTku, CpoK, B TEeYEeHWe KOTOpOro OEnCcTBYeT OaHHOe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

(mognwncek) (©.1.0))



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, KNI 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cueT 30101810800000000745 8 OTOENEHUE BEAPHAYIT BAHKA POCCUIA

L [ly6nuyHbie QomKHOCMHbIE Nuua — UHOCMpPaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX opz2aHu3ayul, a makxe nuya, 3amewarowue (3aHumarowue) eocydapcmeeHHble domkHocmu Poccutickoli ®edepayuu,
domkHocmu YrieHoe Cosema Oupekmopos LieHmpanbHo20 6aHka Poccutickol ®edepauyuu, domkHocmu ¢hedeparibHol eocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c80box0eHUe om Komopbix ocyuwecmenstomcs [Mpesudenmom Poccutickol ®edepayuu unu
lMpasumenscmeom Poccutlickoli ®edepauyuu, OomkHocmu 6 LleHmpansHom 6aHke Pocculickoli ®edepayuu, eocydapCmeeHHbIX
Kopriopayusix u UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha ocHogaHuu ¢hedeparibHbIX 3aKOHO8, BKITHOYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny61udHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes baHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam 8HymMpeHHe20 KOHMPOIIs)

2 Ecnu knueHm sienisiemcsi Hasio208bIM pPe3udeHmomM UHOCMpPaHHo20 20cydapcmea usiu He SI6MsIemcs Haro208bIM Pe3udeHmoM HU 6
00HOM eocydapcmee, 8 Uuensix ucriofiHeHusi mpebosaHull, ycmaroeneHHbix enaeoli 20.1 Hamozoeozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMarUUXCS 8 yCcmaHo8eHHOM 3akoHodamernbcmeom P® nopsioke wacmHol npakmukod. Kpumepuu omHeceHusi
KIueHma K Kameaopuu UHOCmpaHHOo20 Haroz2onnamernbujuka pa3meweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHky AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu NudHoM obpaweHuu KnueHma e rodpasdeneHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢puanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLy pacToprHyTb 4OroBOp 6@HKOBCKOro 006CNY>XUBaHMWS, 3aKIIOYEHHbIN «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmn ycnosuammn obcnyxmnsanust comsundeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue [oroBopa OaHKOBCKOro obcnyxuMBaHMsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOro 06CnyKnBaHus.

« » 20 r.
(nognwucek) (PN0)
OTmeTKM GaHka
3asiBreHne NpuHATO «_ » 20 .
[QormkHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «__ » 20 .
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K O6WMM ycrnoBusiM o6CnyXMBaHuUs
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NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSILWNACSA y4acTHUKOM CucTeMbl BbICTPLIX MraTexen, obcnyxmBatoLLnii
GaHkoBckuin cuyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNALOLWMACA y4acTHUKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLni
GaHkoBCckuMI cyeT MonyyaTensi nepeBoaa;

BaHK no ymon4aHuio — 6aHK, KoTopbili OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBeaeHns
nepeBofoB B agpec AdaHHoro MNonydatenst B pamkax CucteMbl BbICTPbIX NnaTexen.

HdoroBop — [loroBop 06 ocyuwiecTBrneHnn 6aHKOBCKOro 0B6CnyXmnBaHUa U3NYECKUX NUL, 3aKMOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOro 6aHKOBCKOro 0OCnyXmBaHUA € ucnonb3oBaHnem Cuctembl WMHTepHeT-b6aHK, B TOM uucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauumn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccunckon degepaummn, nHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbl4an rpaxgaHckoro obopoTa,
BHYTPEHHME akTbl baHka (Nnpukasbl, pacnopsiKeHUs!, NOMNOXEHNs, MHCTPYKLMM, peLleHmns u ap.).

Cuctema MWHTepHeT-0aHK — aBTOMAaTM3MPOBaHHAs CUCTEMa JNEKTPOHHOIO [AOKYMEHTOOoDOopoTa,
obecneuyvBaiollas MoOAroTOBKY, Mepegadvy, 3awuty M 06paboTky [OOKYMEHTOB B 3MIEKTPOHHOM BMAE C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3amnTbl MHpopMaLMn 1 rnodanbHOn

NMHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcueT — GaHkoBCckuin cyeT KnmneHTa, OTKPbITbIA HAa OCHOBaHMM 3aKmnoveHHoro mexay baHkom n KnueHtom
[doroBopa Ha BbiNyCK M OBCRyXuMBaHWe KapTbl ONs yvyeTa onepauuin, cosBepllaeMbiX C WCNOMb30BaHWEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHT — domanyeckoe nuuo, 3aknoumslLee ¢ baHkom goroBop 6aHKoBCKOro cyeta, [1oroBop 1 ABMsOLLEECS B
COOTBETCTBMU C HacToswmmun Npasunamum MNonydatenem unu OTnpasuTenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ansg MobunbHOro yCTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHK ¢ MOBUITbLHOMO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTexHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOrO TenedoHa, NPenoCTaBMEHHbIN / yKas3aHHbIN
Knuentom bBaHky. BaHk He ocyuwlectBnseTr nposepky npuHagnexHoctn KnueHTty-MMonydatenio nepesoga,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbii 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopa (OrtnpaButenb) — KnmeHt, co Cuyeta kotoporo B baHke cnuvceiBatoTcH
OeHexHble cpeacTtaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa MNonyyatensa nepesoga.

Mony4yatenb nepeBopa (Monyyarenb) — dwusmdeckoe nmuo (B T.4. KnueHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha CYeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne — pacnopsikeHve KriveHTa O nepeBode [OEHEXHbIX CpeacTB, nNogaHHoe B baHk
yCTaHOBMeHHbIMU paBunammn cnocobamu, n cogepxailee nopyveHne baHky o6 ocyuiecTBneHun OencTBui B
pamkax Cuctembl BbICTPbIX MaTeXen, Ha OCHOBaHMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna - [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBucC — cepBM1C N0 NEPeEBOY AEHEXHBIX CPEACTB C UCMOoNb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
MO3BONSAILWNA (PUNYHECKMM NTMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuMka CucTtembl ObICTpbIX nnartexewn, obcnyxkuearowero OTnpaBuTeENa WIu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ cnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B baHke, OTKpbITbI Ha OCHOBaHWM foroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbINyCK U 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaM.

YcnoBus — O6wue ycnosusi obcnyxusanus dpuandeckux nuy « CUBCOLBAHK» OOO.

lMepeyeHb onpeaeneHni, ykasaHHbIX B HACTOSILLLEM NMYHKTE HE ABMNSETCHA NCYepnbIBaoLWMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHma KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, Ucnonb3ys Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyatens nepesoaa.

2.2. Hactoswwue lNpaBuna sBnsATCca TMNoBbiM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMLaMy Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOM U HEOTbLEMIEMOW YacTbio YCNOBUWA B KayeCTBE MPUMOXEHUSA C
MOMEHTa uX yTBepxaeHns baHkom.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3osaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHuns KnmeHTom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4eNcTBUn:

— HanpasneHus B baHk nocpegctBom Cuctembl nepsoro [lopyyeHus, n/vnn MHOro cooblleHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM baHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToOM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmeluaotcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMOM U COCTaBHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTtopble OyayT 3akntodeHbl B Oyayuwiem (B TOM uucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensietcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluatroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NMPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM Cuctembl IHTEPHET-
0aHk, B ToM 4ncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe MaeHTUgunkaTopa
Monyyatenss nepesoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepeeoga.

3.2. B pamkax Cwuctembl ObicTpbix mMnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeUCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [onyyatensm nepesofa B pamkax Cuctemsl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE OENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepaunii No nNepeBoy OEHEXHbIX CPpeAcTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrosuu, 4to baHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTtexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca oOcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepauunn B pamkax CepBuca OeHEXHble CPeAcTBa CMUCLIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4nM 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLIECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnarexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNyYasix, yCTaHOBIEHHbIX [1paBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKMHUNTD)
B criyyae Hanuuus y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKLUMOHMPOBaHHOM xapakTepe Onepauui;
Nnpy BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHoaaTenbCTBa; B MHbIX YCTAHOBIEHHbIX BaHkoM n/unm 3akoHo4aTenbCTBOM Cryyasx.

3.8. B cniyyae BbisiBneHns baHkoM onepauun, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLLECTBINEHUS NepeBoaa
6e3 cornacust KnueHTa B COOTBETCTBUMM C 3akoHoAaTenbCTBOM, BaHK ocyliecTBnseT AeNCTBUS B MOPSAKE,
YyCTaHOBMNEHHOM YCNoBuAMK, 3aKkOHO4aTENLCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NuUMuUTbI No Onepaumsam (MX KONUYECTBY, CyMME M Op.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [dononmHUTENbHO K NpPegoCcTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbille
onepauusax/ycnyrax baHk npepoctaBnsetr KnueHTy COOTBETCTBYIOLLYID WMHOPMaUMIO  NOCpeacTBOM
HanpaeneHuss push-yBegomneHun 4yepes MoOunbHOe mMpunoxeHve unu SMS-yBegomneHun Ha Homep
MobunbHOro TenedoHa, nNpefocTaBneHHbI / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnneHTy nocpeactsom SMS/push-yBegomneHuin, cuymtaetcsd noryvyeHHon KrveHToM B AeHb ee
HanpasneHus baHkom. HenonyveHune KnueHtom SMS/push-yBegoMneHunn He ABnsieTcs HemcnonHeHmem baHkom
0653aHHOCTM No MHopMMpoBaHuo KnveHTa 06 onepaumsx, ocyLLeCcTBNEHHbIX C ucnonb3oBaHmem Cepsuca.

3.11. B uensx ocyuwecTenenns Onepauunii B Cucteme ObICTPbIX NnaTexen B kavecTBe naeHTudukaTopa
MonyyaTtena wucnonb3yetca Homep mobunbHoro tenedoHa [Monyuyatens nepesoga. lNpu ocyliecTBneHuMn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyolne napameTpbl:

- Homep mobunbHoro tenedoHa NMonyyatensa nepesoaa;

- Cymma nepeBofa;

- WHble NapameTpbl, yCTaHOBNEHHblE BaHKoM.

Cymma komuceun (B criyqae ee Hanmums) ykasblBaeTcs nocne seoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxaeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX nnatexen Baumaetca ¢ OTnpasuTtens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHunss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoM SMS-yBegomneHunss Ha Homep mobunbHoro TtenedoHa
KnneHTa, npegoctaBneHHoro/ykasaHHoro baHky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnuenTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum Bosnaraetca Ha
KnueHrTa.

3.15. lNpun cosepweHnn Onepauum No nepeBody AeHexXHbIXx cpeacTs [lonyyaTento nepeBoga CpPOK
3auncneHuns cpencts [NMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoy OEeHEXHbIX CPEACTB He OCYLLLECTBASITCS.

3.17. lNpun n3meHeHun Homepa mobunbHOro TenedoHa, mcnonbdyemoro B Cepsuce, KnuneHt obssaH
He3amennuTenbHO yBegomMuTb baHk. [Jo BHeceHus nameHenun KnueHtom Bce genctBus baHka no nepesogy
OEHEeXHbIX CpeacTB C ucnonb3oBaHnem CepBuca Mo paHee ykaszaHHoMmy KnneHTom Homepy MoGMMAbHOro
TenegoHa CuYMTarTCHA BbINOMHEHHBIMU Haanexawmm obpasom u KnveHT He BhnpaBe npeabsBnatb baHky
NPEeTEH3NN.

4. NMPABA U OBA3AHHOCTU CTOPOH

4.1, BaHk 06s13aH:

— [MpepoctaBute KrnimeHTy BO3MOXHOCTb UcMNofb3oBaHus CepBuca B MOPSAKE W Ha YCIOBMSAX,
yCTaHOBMEHHbIX [MpaBunamu;

—  Xpanutb GaHkoBCKyl TanHy 06 Onepauumsix KnveHta n cBegeHun o KnveHTe, 3a WUCKITHOYEHUEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM MMM COrMacoBaHHbIX ¢ KrneHToMm;

— [poBognTe paboTy MO paspeLueHnto CMOPHOW CUTyauuMn B COOTBETCTBUM C 3aKOHO4ATENbCTBOM,
Horosopowm, MNMpaBunamu B criyyae Hecornacusi Knventa ¢ Onepauuen;

—  WHdopmuposaTe KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIIEHHBIMM
MNpaBunamu;

—  WcnonHatb nHble 0683aHHOCTU, NpegycMoTpeHHble Mpaesunamu, JoroBopom, 3akoHo4aTENBCTBOM.

4.2. BaHk BnpaBe:

—  Ortkasatb KnueHTty B npegoctaBneHumn Cepaurca (OTKMHYNTL) B Cry4vasix, yCTaHOBIEHHbIX [1oroBopomMm,
MNpaBunamu;

— Otkasatb KnuneHTy B ocywlecTBreHuM Bcex wnm otgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTcTBMM ¢ [JoroBopom, [NpaBrunamm, 3akoHogaTenbCTBOM 63 0O bSICHEHUS NPUYMH;

—  [puoctaHoBMTE UCMOMHEHNE pacnopskeHuss o coBeplieHun Onepauumn B criydyae Mnpu3HaHus ee
COOTBETCTBYIOLLEN Mpu3Hakam ocyulectBneHns 6e3 cornacuss KnmneHta wu 3anpocute y OtnpaButens
noaTBepXXaeHne Ans BO30OHOBMNEHMSI UCMONHEHNST PacNoPSKEHWS;

— B oagHocTOpOHHEM nopsiake M3MeHATL/AoNONHATL HacTosilwue NMpaBnna;



— B oagHocTopoHHeM nopsigke nameHaTb numMuTel No Onepaumsim B pamkax Cepsuca;

— B oagHoctopoHHem nopsigke namenaTe Tapudbl no Onepauusim B pamkax CepBuca;

—  ObpabaTtbiBaTh NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM C 3aKOHOOATENLCTBOM;

—  3anpawwueatb y KnueHTta ntobble JOKYMeHTbI / MHopMmauuo, Heobxoammble baHky B COOTBETCTBUM
¢ Oorosopom, 3akoHo4aTeNnbCTBOM;

—  OcywecTBnATb UHblE NpaBa, NPefyCcMOTpeHHble Mpasunamu, orosopom, 3akoHo4ATENBLCTBOM.

4.3. KnueHT 065s3aH:

—  OcyuwectBnate Onepaumm B pamkax CepBuca B cooTBeTcTBUM C [loroBopom, [paBunamu,
3akoHoAaTENbCTBOM;

—  TMpepocTaBnaTe BaHKy 4OCTOBEPHYIO M aKTyanbHy0 MHGOPMaLMIo A ocyllecTeneHms Onepauui B
pamkax Cepsuca;

— Tpun BbIABNEHMU cUTyauum W/wnm MonyydeHun WHopmaumm O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro TenedoHa, npegoctaBrieHHoro/ykazaHHoro baHky KnmeHTom, CBOEBPEMEHHO OTKIOUUTL
ero ot Cepsuca nocpeactsom CucrteMbl MIHTepHET-0aHK, nyTem obpalleHus B odomc baHka;

—  CBOeBpeMeHHO onnavvMBaTb BO3HarpaxaeHue WM Bo3MellaTb pacxodbl baHka B COOTBETCTBUM C
Tapudamu;

— TMpeactaBnsate baHky OOKYMeHTbl M MHOpMauuio, 3anpalunBaemble baHkom B COOTBETCTBMM C
Horosopowm, MpaBunamu, 3akoHogaTeNbLCTBOM,;

—  WcnonHsatb nHble 06s13aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTeNbCTBOM.

4.4. KnueHT BnpasBe:

—  [MonyyaTtb oT BaHka nHopmaumio o coBepLueHHbIX Onepauusax B pamkax Cepsuca;

—  TonyyaTb oT baHka koHcynbTaumu no pabote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCA OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUMbHOCTb M akTyanbHOCTb yKa3aHuus baHky, kak cBoero
Homepa mobunbHoro TenedoHa, Tak u Homepa mobuneHoro tenedoHa MNonyyaTtens npy Nonb30BaHMM yCriyramm
B paMkax Cuctembl ObICTPbIX NNaTEXENn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MpPaBWUMbHOCTb W KOPPEKTHOCTb YkasaHua baHky cBoumx
NOEHTUMUKALMOHHBIX U UHBIX AaHHbIX 7151 OCYLLECTBNEeHUs paboThl B pamkax CucTembl ObICTPLIX NriaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Crydvasx, Korga 3aducneHue cpegcTts [lonydatenio He
OCYLLIECTBNEHO UMW OCYLLIECTBNEHO C HapyLLEHNEM CPOKOB He no BuHe baHka.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3@ YacTUYHOE UMW MOSTHOE HEBLIMOTHEHNE CBOUX 06513aTenbCTB B
COOTBETCTBMU C HacTosawmmm NpaBunamum, ecnu gaHHOE HEBbLINONHEHME ABUITOCH CriedcTBMEM OOCTOATENLCTB,
BO3HMKLLMX B pe3ynbTaTe Henonagok (cboes B paboTe) TEXHUYECKNX CPeacTB BHE koMmneTeHuun baHka.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3a HEKOPPEKTHO/HENpaBWiIbHO BBEOEHHble (MpenoCTaBIEHHbIE)
KnneHTom cBegeHusa ansa ocyuwiectenenmst Onepauum nnmn nonyvyeHns MHOM yenyrm B pamkax CuctemMbl GbICTPbIX
nnaTtexen.

5.6. BaHk He HeceT oTBeTCTBEHHOCTU nepen KnneHToMm 3a peanusauumio CBOMX MpaB B COOTBETCTBUM C
[NpaBnnamn n NnocrnencTeMsa Takon peanusaumn.

5.7. BesycnoBHo npu3Haetcs, 4yTo Onepauus, NnpoBedeHHas nocpeactsoM CucteMbl MIHTEpHeT-6aHK ¢
ncnonb3oBaHneM Cuctembl BbICTPbIX MnaTexen, coBepluieHa KnveHTom; KnveHT He BnpaBe ccbinaTbCs Ha To,
yto Onepauusi ¢ ucnonb3oBaHneM CUCTEMbl ObICTPbIX MMATEXeN coBeplleHa TPeTbUM NMUOM WKW MO
MPVHY>XAEHWUIO, NOA BriMsHMEM obmaHa, Hacunus, yrpo3abl, 3NOHaMEPEHHOMO COrMnalleHns NPeacTaBUTENs OgQHON
CTOPOHbI C OPYrov CTOPOHOM UMW CTEYEHUS TSHKENbIX 00CTOATENBCTB

5.8. KnneHT HeceT puck HacTynneHus HebnaronpuaTHbIX MOCNEACTBMM B Cryvae OCyLeCTBMeHus
onepauun TpeTeuMmn nuuammu nnoo KnveHToM no npuHyXaeHuto, nog BnusiHuem obmada, Hacwunusi, yrposbl,
3[IOHAMEPEHHOrO COrMNalIeHNs NPeAcTaBUTENST OOHOW CTOPOHbI C APYrON CTOPOHOW WM CTEYEHUS TSDKENbIX
0bCTOATENBLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegoctaenseTt baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, y4yacTHukam pac4eToB cBefeHus o cebe (naeHTumrkaumMoHHble gaHHble), MHdopmaumio 06 Onepaumm n
BO3MOXHOCTM BaHka coBeplunTb Onepauuio B pamkax Cepsuca.

6.2. KnueHT npegoctaenseT npaBo baHky obpabaTtbiBaTb CBOU NepCoHanbHbIE AaHHbIE N0ObIM cnocobom
(kak aBTOMaTM3NPOBAHO, Tak U BPYYHYIO) ANA Lenew, ykasaHHbiX B MNpaBunax.

6.3. K B3aMmooTHoweHussM baHka u KnueHTa, ykasaHHbIM B HacToswmx [MpaBunax, npumeHsieTcs
3akoHo4aTenbCTBO.

6.4. MNpusHaHWe HeaeucTBUTENbHbLIM Kakoro-nmMbo nonoxexus MpaBun He BredyeT HeOeNCTBUTENbHOCTU
OpYrvx nonoxexun MNMpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HEAENCTBUTENBHbLIM MOMOXEHWS.



6.5. KnueHT nponHdopMMpoBaH, 4YTo B criydae ucnosb3oBaHus Cepsuca Ans onnaTbl TOBApOB U ycnyr
CMNOpPHbIE BONPOCHI MO AOCTaBke TOBAPOB / OKasaHUIo YCryr, Bo3BpaTa ToBapa/oTMeHbI YCIyri Unn nx kavecTea
paccmaTpuBatoTcs mexay Otnpasutenem u lNonyvatenem w/wunu B gocynedbHom / cynebHom nopsinke 6e3
yyactusa baHka.



